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NMEPEOAMOBA Bl KOMAHAOWN NMPOEKTY

TeTana CtenypKo

i HA
KepiBHULSA ogicy BPOBaAKEH .
pra(Ho—mBeﬁuapCbKoro NPOEKTY

joHaNbHOTO
MeAN4HOI OCBITW», BuUKIafavKa Hama?:}(aplemiﬂ»
yHiBepcuTeTy «KyeBo-MorunaHeeK

CBIT 3MiHIOETLCA. Y NpodeciinHoMy i CycnifibHOMY BUMipax 3'aBAATLCS HOBI
6eHTeru, B AKMX M/ NOYyBaEMOCS HEBMEBHEHO. [pPOCTO 3apas 4MBUMOCA Ha MUHY NI
pPo60YI MOMEHTW CBIXXMUM NOMNSA40M i B)Xe 6a4MMO, WO TOW CNOCi6, AKMM MU CBOTO
yacy fasanu pagy O0yoeHHOCTAM | CKnagHowam, BXXe nepecTas 3a[,0BO/bHATY
Hac, a iIMOBIpPHO — i Halle OTOYEHHS, i, MOXX/IMBO, HaBITb CYCMi/SIbCTBO B Li/IOMY.
B neBHWIA MOMEHT NPOGECIHOIO XXUTTSA MU MOMIYAEMO, WO MAEMO MPOrannHy
B 3HAHHAX YN HaBUYKax, afe He Bavymmo, ge MoxHa 6ysio 6 HaBYMTUCS HOBOMY.
CriocTepiraemo 3a nosiBOK HOBUX PilleHb, AKi NOK/MKaHI NOferwnTn po3B’a3aHHS
3ajlay, Wo CToATb Nepes Hamu.

IHHOBALUiliHI, aKTyanbHi 1 peneBaHTHi Npodecii 3HaHHSA, HABMYKK Ta Cnoco6wu
iX OTPUMaHHA — Te, W0 HapOA>KYETLCA B 340POBIAf OCBITi. OcBiTa i BigNOBIA-
HWUI NPOCTIP, CTBOPEHUIA 3 TUMU, XTO NparHe pPo3BUTKY, AoAalTb MOTMBaLii,
BNEBHEHOCTI, CNYryTb CTUMYNOM i NiArPYHTAM 415 NpodeciiiHoro Ta ocobu-
CTiCHOro pO3BUTKY.

YKpaiHo-wBeliLapCcbkuii NPOEKT «PO3BUTOK MeANYHOT OCBITU» € NAat@opmolo,
AKa gornomarae MmeguyHMm OCBITAHaM, NlikapaMm, MeguyHm cecTpamMm KOMGOpPTHO
" rMMGOKO NO-CnpaBXXHbOMY ONAaHOBYBATU HOBI HABUYKM i1 3HAHHS B KO/ TaKUX
caMmmx Hebamay >Xnx i KOMNeTeHTHUX npogecioHaniB. KOHCyNbTaHTKa NPOEKTY
AHacTacis JleyxiHa — MaiCTPUHA 3MIHIOBATN YaCTUHKN LbOro CBIiTY Ha Kpalie.
3ibpaBwmn B CBOIN «30BCiIM Ha CTpaWHIA KHWU3I...» iCTOPIi NayieHTIB, IXHiX
popawnuis, nikapie, Me4NYHNX cecTep Ta ynpas/iHUiB, BOHa fasia Ham 3p0o3yMiTu,
LLLO HasABHMI Binb Mae Oy T NoneriweHnin. bink el BUHMKae Yepes CKNafHi cutya-
Lii B OXOPOHIi 340pO0B's. BiH HE CTiNbKKN (hi3MYHWIA, CKiNbKWN NIOACBKUIA. BiH cTOCY-
€TbCS CTaB/IEHHS, KOMYHiKaLl,ii, LiHHOCTEe NoAAHOCTI i FigHOCTI.

MepeaMoBa Bifj KOMaHAY NPOEKTY
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MpoekT 3anponoHyBaB AHacTacii Ha OCHOBI KeliciB «30BCiM He CTPALIHOI KHUTW...»,
PO3pPO6UTM OCBITHIN NPOAYKT, SKNiA 61 AONOMIr CTyAeHTaM 3aKnagis BULLOI Meany-
HOT OCBITHY, NpPaKTUKaM — flikapsam i MegcecTpam — posipBaTn KO0 HENOPO3Y-
MiHb i B3BAEMHUX 3BMHYBAa4Y€Hb i NEPENTN Ha HOBY CTEXKY NapTHEPCLKOI B3aEMO-
Ail Ta emnaTMYHOro cTtaBNeHHsA. He o6iliwnocs i 6e3 «NpuxoBaHOro» 3agymy
(Ha kwTtanTt hidden curricula): niBPOKyY NAiY-0-Nni4 MeANYHI OCBITAHU PO3PO6IANN
Kypc, HaB4Yatoumncs (learning by doing) komneTeHTHICHOMY NigXo4y B OCBITI Nig,
HacTaBHMUTBOM AHacTacii.

Ha kaneHpgapi 3apa3s 3aBepleHHsa cknagHoro 2021 poky, i nepwi KpoKu
A0 MeauyHOI gonomMmoru 3 6iNblWKM CTyneHeM rigHOCTI BXe 3p0o6aeHo.
Mpyna meanyHMUX OCBITAHOK pa3oM i3 AHacTaciel po3pobunu yei nocib-
HUK-AoporoBkas. Bipnmo, Wo 3anpoOnoOHOBaHi IHCTPYMEHTU i 3000y Ti BaMu
HaBUYKM fafyTb NMOWTOBX A0 BUXOAY HOBOI KHUIMM AHacTacii npo rigHy
Ta NAsSHY B3aEMOAi0 NauieHTiB | HagaBadie gonomoru. Lle ocobnucTo MeHi
goaacTb BMEBHEHOCTI, WO MW XXMBEMO B CBITi, AKUI LiIHYE NIOACLKE XUTTS.

AHacTacj /1 ;
I
KOHCYy/bTaHTKa ;;"Kpa' €YXIHa,

IHO- Vi
<(P03BMTOK MeanyHoj “—'BewqapCbKOFO ”pOE'KTy

ra a0 OCBITU, TPeHepk
anronn «Tsaropka, ronoBa o «f Opl/l3r(;H?l' i
o OBCIM He CTPAWHOI KHry, s
aflaukg KuiBcbkoj WKonn eKOHg;MK
"

A noyana po6oTy B chepi OXOPOHM 340pPOB'A 3 60POTLON. Mili HOBOHapPOAXKEHNH
CUH MaKcuMKa nomep 3a 3akpuTuMu ABepuma peaHimadii. loro 6abycsa ctoana
Ha XO/I0AHii CXOA0BIV KNITWHI Nig ABepuMa B Ty Hiu. [i1 HIXTO He NoBigoMKB NPo
MaKcuMKy Ta He faB MOX/IMBOCTI nonpowartucsa. BoHa yacTo 3ragye CTiHU nig,
TUMKU ABEpUMa, WO PACHINN oronoweHHAMU. Lii oronoweHHs mictuam éarato
3a60poH Ta 6yn HanncaHi TakuM TOHOM, HIGW BOHW CTBOPEHI A8 MeLWKaHU,iB
KOJIOHii CYBOPOro pexumy, a He Ans 6aTbKiB y CTpeci yepes KpUTUYHUIA cTaH
BNaCHOI ANTUHN. 3a60OPOHM Ta XXOPCTKi BAMOTN paHUK, BiACYTHICTb MOX/MBOCTI
6yTn 3 QUTUHOI TpaBMyBasa, a 6pak iHhopmaLii — B6MBaB.



KamnaHia #nyctuteBpeaHumMaumio, Ky A 3acHysana 3 iHWMMM Mamamu, ctana
O4HWM 3 MEPLUMX HU30BUX NaLLIEHTCbKNX PYXIiB B YKpaiHi, AKNii He TiNnbKn 60poBCs
NpoTu CUCTEMWU, ane i BMU60OPOB AN Nogeit npaso 6yTyn Nopyy 3 pigHMMN,
Konu Ti B peaHimadii. Lle 6yna senvka nepemora: MO3 3aTBepgnno Hakas, Mu
AK NaLlieHTCbKa cnifibHOTa Big4ynu cuny o6’e gHaHHS.

Awnn pokun, npakTvka JOCTYNy CUMLHO BiAPI3HANacsa Bif NikapHi 40 NikapHi:
Haka3 6yB OAWH, a MeanpauiBHUKN Ta agMiHICTpaToOpu B 3akiagax — pPisHi.
B ogHuX nikapHsX BigBigyBaHHA 6yno 6esnepewkogHum 24/7. IHWi nopywysanu
Hakas, BCTaAHOB/OWYN rOANHM BiABiAYyBaHHA abo TpMMaroum ABepi 3aKpUTUMN,
Hawe gocnig>xeHHa AyMKuW NauieHTiB Ta BigBigyBayiB nokasaso, WO Haibinbwmmm
ToYkamum 60110 AN HUX € BIACYTHICTb AOCTYNY, HeAOCTaTHSA iHhopMaLis npo
nawlieHTa Ta noraHe cTaB/ieHHA megnepcoHany. NauieHTn Ta ixHi ciM'i MalTb
BE/IMKWIA 3anNUT Ha KpalLli KOMyHiKalLii.

A yceBigomMmuna, Wo HakasaTu fikapsam Ta agmiHicTpaTtopam BigKpUTKU peaHimau,ii
HegocTaTHLO. BaXknnBO 3MiHUTK NapagurMy BigHOCUH MK MeanpauiBHUKaMu
Ta nauieHTamu. A 6arato Bumnacsa pacunitauii — BesIMKO Mipow 415 TOro, Wwoo6
MaTu IHCTPYMEHTU AONOMOITY NauieHTam Ta JlikapsaMm Kpallie nopo3yMiTUcS.
3aBAaKkM npogeciHiA NigroToByi y ranysi MMPOTBOPYOCTI, ABaAUATUPIY-
HOMY BUKafdaHHK NeperoBopiB Ta KOMYHiKaliil Ta AecAaTn pokam HaBYaHHS
npouecyasbHiil ncuxonorii MeHi Boanoca NPUBHECTU 3HAHHSA 3 BUPILLEHHSA
KOH(IKTIB Y L0 B3AaEMOSitO0.

BoHa Bumarana gocnigXysatu (heHOMEHW | eKCNepuMeHTYBaTU 3 PiI3HUMMU
thopmaTamu — Bif HaBYaHHA MegNpPaLiBHUKIB, W06 NOLINNTNCA KOMYHIKaLiMnHMMN
IHCTpyMEeHTamM, 40 TepaneBTUYHMX AiaforiB, Wo6 NoYyTH i 3p03yMITH IXHIN Biflb.
Ha Moe 3amnByBaHHs, 60/1t0 6yno 6arato. A 3Hana npo pPisHi BUMipKU NayieHTCbKOro
60110, ane He yCBigoMNoBana, Wo 60T TakoX i Nikapam Ta MegcecTpam, i SKui
uew 6inb, i HoMy BOHM TaK NpyvalTbCs BiAKPUTOCTI Ta YECHOCTI Y BiAHOCKHAX.

Lli gianorn B KOMNJEKTi 3 MOEK BHYTPILWHbLOK POO6OTOI Ta BNaCHO Tepaniet
TpaBM 3MiHUIN MOE GaYyeHHs BiAHOCUH MegnpauiBHUK-NaLUieHT. PaHilwe 8 nokna-
fana yclo BignoBiganbHIiCTb 3a Ui BIiAHOCUHM Ha MeanpayiBHUKIB, BBaXkana
iX BUHHUMW y 6araTbOX Herapasgax. 3apas 8 po3ymito, Wo Ui BIigHOCUHMN
— Hawa cninsbHa BignoBigansHicTb. Llo nayieHT Ta nikap abo mepcecTpa
Ha piBHMX BiAgNOBigaTb 3a AKICTb Aianory Ta piBeHb J0BIpU OAVUH 40 O4HOrO.
A foBipa Hanpamy BNAMBaE Ha pe3ynbTatu NikyBaHHA. | Ham BaXK/IMBO BUNTUCS
Hanarog)kyBaTu Uei aianor 3 060X CTOPIH.

MepeaMoBa Bifj KOMaHAY NPOEKTY
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! AHacTacis
JleyxiHa. 30BCim

He CTpalHa KHura.
Mpo XunTTH, CMEepTb
i BCe, L0 NOMiX
HUMW. - KniB: [yX

i Nitepa, 2020. -
368c.

14

ToX Lel Kypc Ta NOCIGHUK — AOCNIAXEHHSA TOro, K NepenTn Big natepHaniamy
un crnoxXkmeauTBa A0 CNPaBXHbLOro napTHepcTBa. Nepe Hamu We BeNUKUin
WwNsx, i 1 HEMMOBIPHO pagito, Wo Ham Baanocs 3ibpaTu Lo KoMmaH4y cniBaBTOPIB
Ta 3HaNTV MOXKMBOCTI 3p06UTK Li NepLi KPOKK pasom.

Onena IrHawyyk,

k0opauHaro
PKa YKpaiHO-1me
«POIBUTOK megpaper o0 UBE

" a
ANYHOI OCBiTYs Hapceroro NpoekTy

f1 3a OocCBiTOW Nnikapka, Mal AOCBi4 BUKIaAaHHA B MeANYHOMY YHIBEPCUTETI.
Mpoxopaaun BCi eTany HaBYaHHA — B YHIBEPCUTETI, B MarictpaTypi, iHTepHaTypi,
acnipaHTypi — g BiguyBana 6pak 3HaHb Npo pob6oTy 3 noabMn. MeHi nowacTuio
3 BUK/1lagayamum — BOHM NpPeKpacHi noan, KOTpi BAacHUM NpukNagoM emnaTi-
HOro CTaB/IEHHA NoKasa/nu, Wo NasHe CTaBNeHHA B MeuLMHI MOXNUBeE.

OpHak uboro He 6yno B HaByasbHili Nnporpami. MNig yac 3aHATL 1 He oTpumana
YKOOAHUX IHCTPYMEHTIB, a/ifOPUTMIB, CXeM KOMYHiKaLlii B MeguLnHi CTOCOBHO
NPakTUK NIANHOLEHTPOBAHOTO NnigxoAy. J/inwe ctaHfapTHi MeguyHi cxemu
TUNOBOTO ONUTYBaHHS | 360py aHamMHesy.

AK BUXOAMTK 3i CKNagHUX CUTyauiin? AK noBigomMasaTy Aaam noraHi HOBUHN?
AK KOMYHIiKyBaTW 3 Pi3HUMW NOAbMU, WO ONUHAKTLCSA B Tebe Ha Npuiiomi? —
ue Bce s pobuna iHTYiTMBHO, 6a3yoUunch Ha BNacHMX YSAB/IEHHAX, a He cnupa-
I0YMCb HA 3HAHHS Ta YMiHHS.

Konun s npountana «30BCiM HE CTpaLHY KHUTY...» AHacTacii JleyxiHoi!, meHi 6yno
Oy>Xe NPUKPO fizHaTtucs, Wo nayieHTn HaCTi/IbKU YacTO ONUHAIOTLCA B cUTya-
LisX, KONU BiACYTHE NOPO3YMiHHA 3 MeAnpauiBHNUKaMU, KO/ BOHU HeL00TpU-
MYIOTb Y/ HEe OTPUMYIOTb B3arasi Tiei NigTPUMKN, SKOT NOTPEeBYIOTb, KON BOHU
3aMwarTbCs HAOAMHL 3i CBOIMUM CTpaxaMu i 6onem, i Wwo megnyHi npauiBHUKN
3a3Buyail He BONOLAIOTb 3HAHHAMUW Ta BMIHHAMMU, SiKi fonomoram 6 iM cnifikyBaTuch
3 nayieHTamm 3 NOAAHICTIO Ta eMnaTi€elo.



Konn mn komaHgo npoekTy novyanm obrosoproBatu ifeto CTBOPEHHS Takoro
KypcCy i NOCiGHMKa 6yno HeliMoBipHe Big4yTTS HATXHEHHS Bif TOro, WO M1 pO6MMO
BaXK/IMBY i KOPUCHY piy. BaxXIMBY Ha KOXXHOMY eTani OCBiTW — BULLil i nicnagu-
NAOMHIN, BaXKNUBY A4 NikapiB i megcecTep. | ronoBHE — BaXX/IMBY ANS NaLi€eH-
TiB, fIKi XOUyTb, W06 iX Yyan, iXHIO AYMKY BPaxoByBasn Npu NPURHATTI pilleHb,
iXHi KOPOOHM MOoBaXkanu, i Wob nikap mMir NigTpumartu iX y cKnagHux cutyawisx.

Mapia Xpana4oBa,

pefakTopka, 3aCHOBHNLA Crypii «/[ani 3a TEKCTOM>

3 nocibHUKOM «JTlAAHICTL Ta eMnarTia B OXOPOHIi 340p0B'a» A no3Hanomunacs
Ha Tii cTagii, KoM BugaHHa Mmano 6yTM TOHEHbLKOK MeTOAUYKOK — HOCIEM
OCHOBHWUX ifleit, 3aNPONOHOBaHUX YHACHULAMU YKPATHO-LIBENLAPCHKOTro NPOEKTY
«P0O3BUTOK MeANYHOI OCBITU». HOpHETKa MEeTOANYKM Mana BUTNAL HU3KN 3BeLleHNX
Y ryrn-AoKyMeHTi TabniMyokK 3 NoACHEeHHAMW. A untana i nosuna cebe Ha BiguyTTi,
HION HapeLwWTi BAKOHYETbLCA AY>XKe Ba)XKNMBE il rMMboke MO€e nobaxkaHHs i 9 ay>xe
Xouy, abu Ui TekCTn 6ynn goaymaHi, gonucaHi  3BeAeHi He NPOCTO Y NiHINHNIA
NaHLOKOK, a Yy CTPYHKUI CAalounin 6aratorpaHHuKk.

Y HacTynHi Kinbka Micsauis MeTogmMyka 36insimnacs BaecaTepo i nepetsopunacs
Ha mMalibyTHili NOCIGHMK, B AKOMY KOJIMLLHI KOMeHTapi 40 Tabnn4okK BXe cknaganmu
LiNKOBUTE 3MICTOBHE «M'ACO» YCbOTO TOTO, L0 MaloTb 3aCBOITU MeAnpaLiBHUKN,
AKUX LLbOMY HaBY4aTUMYTb. JIIOASAHICTb, €TUKA, eKONoriYyHa KOMYHiKauis, npioputeT
0COBUCTOI NIACLKOI NAHOCTI Y ByAb-aKUX CUTYyaLisax 3a yyacTi MegnpauiBHUKIB
i nauieHTiB, emnarTisa, AoBipa i cniBnpaus 3apagn OXOpoHU 340POB'S.

MaTepiann nociébHuka 3rpynysanuce y ABi 4YacTUHU. METOAUYHI 3acaau
i HaCTaHOBW BCTUK 3 NpUKNajamum-icTopiaMmu — y nepuiii, a BNacHe HaByasbHa
KOHKpeTuka — y Apyrin. Aeski po3ainn nocibHMKa BUKAMKAAN NUTaHHS, YK
[INCHO CcycCigHi TemMun NodibHi 3a WiNbHICTIO HANOBHEHHS, | YN BCE pefnieBaHTHe
nOTPanuIo A0 HUX i 3HANLLIO HAaNEXHEe MiCcLe N HaneXXHy POpPMYy BUCIOB/IEHHS.

MepeaMoBa Bifj KOMaHAY NPOEKTY
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Jeski Temu ynHUNKN «onip MaTepiany», 60 Woch 6yBae CKNaAHUM He camo Mo cooi,
a3 0rnsay Ha KOHTEKCTM | 0COBUCTUIA 4OCBIA Ntoaen — megnpaLiBHUKIB-OCBITSAH, —
KOTPI B3SIMCA NepeknacTu lWaneHnin 06Csar cyvyacHUX HeMeguUYHUX ryMaHiTapHUX
3HaHb A4N15 CBOIX Koner. Lli 3HaHHS 1 BMiIHHA NepefoBi Ta HOBI — i1 BOHM 6aXkaHi,
i iMm yac cTaBatu MegUYHUMN.

CrnocTepexeHHs 3a TUM, HacKiNbkn poboTa 414 cniBasTOpiB NOCIGHMKA BUABMAACH
nogekyau HeNnpoCTOolo, NOKasye, Wo LUM NoaaM, NeplonpoxigHukam, ayxe
i Ay>Xe BaX/IMBo, abn NOAAHICTb, eMnaTtia Ta eKosioriyHa KoMyHikauis ctanu
ON9 MeAVYHOI CRiIbLHOTK 3pO3YyMINIMMUK 1 yXKMBaHMMK BCOAW. Pa3-no-pas meHe
3ax0neE cuia BMOTMBOBAHOCTI UMx ntogeii. o pob6oTa cniBaBTOPiB NOCIGHUKA
Ba)X/IMBa A/15 YCi€l CUCTEMU OXOPOHU 340POB'A, a OTXKE A1 KOXKHOI NtognHn, 60
nawuieHTamym 6yBaemMo MU YCi.

BinbwocTi MaTepianiB y NOCIOHNKY NepeayTb iMeHa TUX, XTO Hag HUMU
npauytoBas. Yce iHWe HanncaHe AHacTaciel JleyxiHoto.

Moe€ HacTynHe 6a)kaHHS — loYeKATUCh, KON 3a LiIMM BUAaHHSAM 6yae CTBOPEHO
y MegunuHux 3BO HaBuasibHi KYpPCU i BUMYCKHUKM NOYHYTb NPAKTMKYyBaTW NaLieHT-
LeHTpoBaHW nigxia, i BCe ue cnpuaTumMe 6Ginbll 340PO0BiN OXOPOHi 340pPOB'S,
a we npuHece nnigHuii 3BOPOTHIN 3B'30K, 3aBAAKN AKOMY 3'ABUTbLCA HaACTynHa
Bepcia NOCiOHMKa NPOo NAAHICTL Ta eMnarTito — wWe 6inblW AoCKoHana.

AniHa bopucosa,

rpaciuHa gnsaiHepka, CNiB3aCHOBHML|S NPOEKTY Intozine

o610 pOBUTM NPOEKTK, AKi NOAN CTBOPIOKOTL 3i CBOT0 BHYTpILL-
HbOr0 NOCWUAY, AK CNPaBY XUTTA, i AKi MOXYTb WOCb 3MiHIOBATH
B CBITi. Tema emnarii, Konn AHacTacis 3anponoHyBasna MeHi B3TH
yyacTb Yy pO60Ti Haj UMM BUAAHHAM, CKasaslu, o Xouve, Wwob
A «fana cBOro Tensja Ta eMnaTtnyHoOCTI» B Liell NPOEKT, Ayxe
MeHe noknvkana. Emnartia — ue Mos cuna, siky f Xo4y HecTu
B MPOEKTU, AKUMU 3aiiMatocs.



AK BUHUKJTA IOEA PO3POBKU KYPCY

CnocTepiratoum 3a gianoramm BcepegunHi MegnyHoi Ta nayieHTCbKOoI CMiflbHOT,
icTopiamu, Wwo 3'aBnsaTbcsa y 3MI, MOXXHa 3ayBaXkuUTW, WO MiXK navlieHTamMmu
Ta MegnpauiBHMKaMW € OCUTb 6araTo Hanpy>XeHHs. MegnpauiBHMKaMm CKiagHo
BUTPUMYBATV HaBaHTaXXEHHS, BOHW 3My4YeHi BTOMOI Ta EMOUiHUM BUTOPSAHHAM,
BOHW Hanpy>eHi yepes BUCOKY TYpPOYNeHTHICTb BCepenHi CUCTEMN OXOPOHU
300pPOB’A Ta HEBUPIWEHICTb KyNu (DiHAHCOBUX, KPULANYHNX Ta couiaslbHNX
nMTaHb Ha po60o4YoMy MicLi. BOHM BUCHaXXeHi KOHQ/IiIKTaMn 3cepeinHmn Ta 4acTo
nepeHocATb HaAPUB Bif, HUX HA30BHI, Y BIiAHOCUHN 3 NayieHTaMn Ta IXHIMU
cim'amun. MegnpauiBHMKam NOTPiGHE BM3HAHHSA Ta BASAYHICTb — Bif OEpP>KaBW,
Bif KEpPiBHULTBA, Bif MauieHTIB Ta cycnifibCTBa 3arasoM, ajie BOHU AOr0 He
OTPUMYHTb B [OCTaTHIX KifIbKOCTSX.

MNauieHTn, 3 iHWOro 60Ky, TeX HANOroTOoBI. IXHill BNacHWii AocBia Ta uyXxi icTopii
CTBOPIOIOTL BaraTo NpPMBOLIB 414 CTPaxy Ta HACTOPOXKEHOCTI. MNalieHTn yacTo
CTalTb 3apyYHMKaMmM opraHisayiinHmnx 3MiH. BoHM ckapyaTbCs, Lo He OTPUMYIOTb
He Nnwe gocTaTHbLOI NoBarn Ta Po3yMiHHSA, ane HaBiTb 6a30BOT iIHpopMaLii Npo
CTaH 30pO0B’'a (CBOro 4/ 4fieHiB CBOEI poAuHMK). Hanpy>eHHs B Kopuaopax
Ta nanatax flikyBasibHUX 3aknagis, CipuINHEHE HU3bKNM PIBHEM [0BIipU, CTBOPIOE
[0BOI BOPOXY aTMOcCdepy, B SKiii HeKOMGOPTHO NnepebyBaTn yCiM CTOPOHaM:
aHi nikapi, aHi nauieHTV He NnovyyBalThLCA Y 6e3neu,.

TaKy cuTyaLito CIPUYMHAIOTL AeKislbka YAHHUKIB. Lie:

Mo-nepwe, aBTOpUTapHa KynbTypa B3aeMOAii BCepeaunHi nikapeHb, sKa
CTUMY/IOE NaTepHanicCTCbKM Nigxig 4o po6oTn 3 nauieHTamun. BcepegunHi
MeAWYHOT npodgecii € 6araTto posbOBUX MOAesieil 3BepPXHbLOro CTaB/IEHHSA
[0 nepcoHany Ta nauieHTiB, NpoTe 3amano MoAeneil nosarn Ta napTHepCcTBa.
Monogi cneuianictn cnocTtepirakTb 3a 4OCBIAYEHNMN MAEeCTPO Ta BiATBOPIOOTb
uew cTuab y CBOIN pO6GOTI.

Mo-apyre, BiACYTHICTb HaBYaHHS 3 KOMYHiKauinn, 3 ynpas/iHHA B/IaCHUMN
Ta YyXXUMW eMOoLiaMn Yy nporpamax niagroToBku Nikapis 1a mMencecrtep.
BaraTto nikapie Ta megcecTtep X04yTb Kpalie Hanarog)XyBaTu KOMYHikauii
Ta po3B'A3yBaTV KOHMPMAIKTK, afie NPOCTO HEe BMIilOTb UbOro pobutun. Yce ix
nonepegHe HaB4yaHHA 6yn10 NO6yaOBaHe HABKO/IO PO6OTH 3 TiIOM Ta XBOPO6OI0;
po6OTi 3 NoAbMUN yBarv NpuAainanocsa mano.
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Yce HaBuYaHHA MeanpaLiBHUKIB 0y10 ﬂ06yAOBQHe
HaBKO10 po60TU 3 TiZIOM Ta XBOPOOOIO; po6oTI
3 N104bMU yBarv npuainsnoca mano

B ogHOMY 3 po3ainiB «30BCiM He CTpaWHOi KHUTW...» CHOPMY/IbOBaHi HU3bKI
OYiKyBaHHSA NaLieHTIB Big MegnpauyiBHUKIB. MOBAAB, W06 HE po34yapoByBaTUCH,
HIYOro He yekanTe. MK, NpoOEKTHa KoOMaHga NoCibHUKa, Xo4eMo 3MIHUTU L0
cutyadito. MigHATN NaaHKy AKOCTI y BigHOCKMHaXxX, CTBOPUTU NPOCTIp ANnA
napTHepPCLKOI B3aemogii Ta NiABUWNTK piBEHb 3a40BONEHOCTI BigHOCMHAMU
MeanpauiBHUK-NaLUEHT, NnapanenbHo NOTyp6yBaBLINCL NPO eMOLIAHUIA pecypc
MenpaviBHUKIB.

Yoro ouvikyBaTu Big MmegnepcoHany?

Mokn Wo JoBOANTLCA KOHCTAaTyBaTu oueBugHe: 6iNbWiCTb YKPAIHCbKUX JliKapiB
i MegcecTep He BMilOTb HAaNEXHMM YNHOM MOBIAOMAATM NIOASM MPO BaXKKnii
AiarHo3 ynm cMepTb. MayieHTn 3ayBaXKyoTb, WO MeAnyHi npayiBHUKN YHUKaKTb
LUMX PO3MOB, CNOAIBAYNCH, WO XTOCH iHWNI 3p06UTL Le 3a HUX. Afle Toro
iHWOro Bce Hema i HeMa. PO3MOBAATU 3 NayieHTamu Ta iXHiMM poguyamu npo
HEBUNIKOBHI XBOPOOU YN CMEPTb — BaXK/IMBa, NPOTEe AYyXXe CKnaaHa YyacTuHa
NiKapCbKOi NpaKTUKK. | BOHA 34a€ETbCS YCTOKPAT BaX4olo yepes BiACYTHICTb
y MegnpauiBHUKIB BigNOBiAHMX HABMYOK Ta NiArOTOBKW, a iHKONM N BlacHOro
eMoLiiHOoro pecypcy.

XoTinocsa 6 gymatu, WO B KPUTUYHI MOMEHTMU flikapi Ta BCi, XTO CTUKAETbCA
3 nauieHToM, BUABNATUMYTb PO3YMIHHSA, HagaBaTtuMyTb NCUXONOTIYHY NiATPUMKY
Ta BUBaXKeHi nopagun. Hacnpasgi XX Hakpalla cTpaTteris 4nsa nayieHTiB Ta iXHix
cimei — He maTu odikyBaHsb. lNoBefiHka megnpaLiBHUKIB Y TakMx CUTyalisax 6yBae
OY>Ke Pi3HOI0 | 3aNeXUTb Bif KOHKPETHOI NI0ANHMW, T CTaHy. TOX AKLL0 BaMm Tpanmsecs
noasaHniA nikap — pagiite i gskynTe, SKWO Hi — cnpobyiiTe He 3acMy4YyBaTuUCS
i He MapHyiTe cunu Ha po3gpaTyBaHHs.

Halkpauwa ctpaterig — ne MaTn o4viKyBaHb

MepgnpaLiBHUKN TEX BaXKKO NepeXXmnBaroTb NoraHi HOBUHW NPO CBOIX NaUieHTIB, ane
He HaBYeHi NigTpUMyBaTK aHi cebe, aHi XxBOpuUX. BoHM cunbHO emMoLUiiiHO
BUropalTb Lie i TOMY, WO B YKPAiHCbKNX YMOBax He nepenbdayeHo BUXigHUX
UM haxoBOi MCMXONOTIYHOT 4ONOMOTM Ha TOl Nepiog, Konu im NOTPi6HO Bnopartncs



3i cMepTIo NauieHTa. BoHM TexXk yacTo novyBalTbCcs 6e3nopagHMMU Yn 3M19TbCS,
WO He BpATYBaNU, N YHUKAOTb KOHTAKTYy 3 poguMyamMmu NoMepnoro nawieHTa
30KpeMma ii ToMy, Wo6 He nokasaTu ChpaBXXHIX NOYYTTiB, 3 AKUMWN Ha 3HATb,
AK BNopaTucs.

IHKOIM YHUKHEHHSA PO3MOB — €AUHUIA BiAOMUIA CNOCIO6 3an06irTm BUTOPSAHHIO
i 36eperTu eHeprit. Tak i CTaeTbCH, WO NaLiEHTX Ta iXHi CiM'i, B NEBHOMY CEHCI,
3a1MwarTbCca HaOAMHLUI 3 HEMOBIAOMNEHUMN NOraHMMN HOBUHaMK®.

ToX, Uei NOCi6bHUK — cnpoba iHTerpyBaTy NPakTUYHE HaBYaHHSA KOMYHiKaLlism
Ta po6oTi 3 KOH(IIKTaMKM A0 MeJNYHOI MPaKTUKKU. Ha 3aMiHy NpOLWnBKM 3BE€PXHOCTI
Ta HenoBaru 4o nauieHTiB M1 CTBOPOEMO NPOLWNBKY NOAAHOCTI Ta BiAKPUTOCTI
y BUOYAOBI BiAHOCUH MK MepnpauiBHMKaMuM Ta nayieHtTamn. Came xopouli
BigHOCWHN ByAyTb OCHOBHUM NapamMmeTpoM AKOCTi Ta epeKTUBHOCTI B MeAnLNHI
ManbyTHbOro. A iXx NOTPiGHO BMITN BMOYAOBYBaTK Ta pO3BMBATMW.

1 AHacTacis
NeyxiHa. 30BCim
He cTpallHa

KHUra. Mpo xXuTTs,

cMepTh i BCe,

O NOMDK HUMW. —
Kwis: Ayx i liTepa,

2020.-368 c.

Ha 3aMN|IHy NPOLNBKN 3BEPXHOCTI Ta HENoBaru A0 NayieHTiB
W CTBOPIOEMO NpoLInBKy JIMOASIHOCTI Ta BiAKPUTOCT]

HoBa npowwuvBKa Ma€e AekKifbka cknagoBux: KOPeKTHa poboTa 3 paHramm yepes
nepexipg Bif narepHanicTCbKNX A0 NapTHEPCbKUX BIAHOCUH, AKICHI KOMYHiKaLii
Ta pob6oTa 3 KOHPAIKTHUMKU CUTYyaLisMu.

PaHrn — ye npusinei, gykepena cy6'eKTHOCTI Ta CUNU NIOLANHU B Pi3HUX KOHTEKCTaXx.
BoHun 6yBatoThb pi3Hi — NPMKIagoM, NPpogeciiiHi, couianbHi, NCUXONOTiYHI, AYXOBHI.
Y BigHOCMHax nauieHT — flikap paHr € y o60x CTOpPiH. Y nikaps Ta meacecTpu
BiH KOPEHUTLCA Y 3HAHHAX Ta AOCBIAl, HAKONMYEHUX POKaMU YN AeCATUNITTAMU
po6oTw.

Y nauieHTa — B Ai0Oro eKCnepTHOCTI 3 BNACHOI0 XXUTTH, LLiIHHOCTAX Ta PO3yMiHHiI
CBOro wnAxy Ta BignoBiganbHOCTI 3a CBOE 340pO0B’'A. B yKpaiHCbKUX peaniax
MOXHa 4acTo crnocTepiratu Nnepekocn y KOPpUcTyBaHHi paHramu. nayieHT
He BMI€ Y/ HEXTYE BJIACHUM paHrom Ta cu/olo, a fnikap, nepebinbwyyun
NOBHOBAXXEHHS, 3/10BXMBA€E CBOIM PaHIroOM Ta BUPILWYE 3a NaLieHTa, YNM 3HELiHIOE
MOro nayieHTCbKWin paHr. Lle Heob6xigHo 3MIHUTU — Hacamnepeg 414 Toro, Wo6
3axXMCTUTN Nikapa Big HaaAMipHOI BiANOBIf4aNbHOCTI Ta 3BMHYBa4yeHb. | Wob
3MEHLUMTU NCUXONOTIYHUIA TUCK Ha HboTro/Hei. CaMe TOMY MU ByEeMO roBOpuUTH
NpPo HeOobXigHICTb NepexoaMTH Big naTtepHanicTCbKoro nigxo4y 40 NnapTHEPCLKOro
thopmarty BigHOCKH 3 nayieHTamu.
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Xopodui KOMYHiKalLif,

Xopouwi KOMYHiKaLii — OCHOBHUIA iIHCTPYMEHT NobyaoBu A0BipK Ta pob6oTun
3 MPaKTUYHO BCiMa BUKIMKAMWN. YCe MOXHa BUPIWNTN Yyepes gianor. AKicHi —
NPOCTI Ta NpoAyMaHi — KOMYHiKaLii 3apa3 pATYIOTb 6arato XUTTIB Bif KOBigy
(i He TinbkwK). MoraHi KOMyHikauii B6MBaKTh. IHKO/IN B MPAMOMY CEHCI LbOro c/oBa.

KoH(nikTK noxupaloTb 6arato yacy Ta eHeprii nikapis, TOX BMiHHA npauosaTu
3 HUMW, hacuniTyBaTh ix, MoOXe 3eKOHOMUTK MegnpaliBHUKam 6arato cun.
dacunitauyia nepegbayae BMiHHA YyTW Ta PO3YyMiTU Pi3HI CTOPOHU KOHQIKTY,
BiACNiAKOBYBaTU AMHAMIKY BifiHOCWH Mi>K HUMUW Ta 3HAXOANTU PillEHHSA, SIKi 3HUXKYIOTb
eMOL|iiHNIA rpayc Ta NoKpaLlyTb BiAHOCKMHW. Ha BiAMIHY Bif AMPEKTUBHOIO Nigxoay
00 BeleHHA nauieHTiB UM BUKNaaHHS, B AKOMY € TPaHCAL S €4MHO NPaBUIbHOI
iCTUHW BiJ OOHIET CTOPOHM A0 iHWOI, hacuniTayisa 4O3BONAE AOCNIANTU Pi3HI
TOUKW 30PYy Ta 3HANTN XOpoLle pPilleHHs 418 Pi3HUX CTOPIH 3 ypaxyBaHHAM iXHiX
iHTepeciB, 6a4yeHb, CTpaxiB Ta NepecTopor.

KopeKTHa po6oTa 3 paHramu

Ta hacunitayia KOH(iKTiB MOXYTb TBOPUTH avea
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Mepexig Big naTepHanisMy (KON XTOCb 3BEPXY) A0 NapTHepcTBa (KON mMu
Ha piBHUX) HEOOXiQHWI | B opraHisauisx, i B OCBITHIX nporpamMax, i Ha piBHi
MeanpauiBHUK — nauieHT. 3CyB KyNbTypWu BUKNagaHHa B MmegnyHux 3BO
B CTOPOHY (hacuniTauyii pisHMX nornsagis ta nobynosun BigHOCUH 3 yyacHUKaMu
HaBYaNbHMX Nporpam BN/janHe i Ha BIAHOCUHM Nikap — NauieHT y NikyBaJlbHOMY
KOHTEKCTI — afp>Ke 6iNbll NapTHEPCLKI Ta PiBHI HABYasbHI BIAHOCUHU Ta (hopmaTu
[0OMNOMOXYTb NiKapsMm Ta MegcecTpam Kpalle BiguyyTu yci nepearn gobpe
BMOyaoBaHUX BigHOCUH. MegnpauiBHUKKW, KOTPiI NpoiagyTh Yepes nosary
Ta NapTHepCbKe CTaBfIEHHA BUKNajayiB, He 3MOXYTb Binblue 3 NerkicTio
NpakTUKyBaTu aBTopuUTapm3m Ha CBOEMY NPUIAOMI.



HOMY JTMIOOAHICTb TA EMIATIA HA HACI?

AMOBIpHO, Lie — He MOBHUIA CNMCOK apryMeHTIB Y NiATPUMKY T€31 MPO aKTyasnbHIiCTb
eMmnarii, TOXX BM 3MOXeTe AOCNIAUTU Ue NMUTaHHSA 3 BalWUMKU cryxadyamu
Ta AOMOBHUTWK IA0OroO.

Y meanuuHy npobmnparTbCs 3MiHU B TEXHOOTISAX — WTYYHUI IHTENEKT, ANCTaHUiiHe
KOHCYNbTYBAaHHS, Bi/IbHWUI AOCTYN A0 BENNYE3HMX 06CAriB Mean4HOI iHhopmalii,
[OCNiA>XeHb Ta NPOTOKOMIB NiKyBaHHA Ta e 6araTto TEXHONOTi B3aemMoAii
3 nauieHToM. LLie Tpoxu, i emnartis Ta BMiHHA KOMYHiKyBaTW 3 Nali€eHTOM 3a/mwaTtbCs
4 HE EANHOIO (TYT A TPOXU Nepebifbluyio, ane BCe X Takun) nepeBarok XX1UBoro
nikaps Hag po60oTOM YK 6a30t0 AaHUX. | UA KOHKYPEHLis MoXe Oy TV XXOPCTOKOI.

3MiHM B cucTeMi (hiHaHCYyBaHHS — nNepcnekTuea (hiHaHCYBaHHS, B OCHOBI SIKOro
NEeXUTb NPUHLKXN onnaTu KnieHTa abo Aep>XaBHOro 3akynisenbHUKa MeanyHux
NOCAYT 3a KOHKPETHY MI0AMNHY, a HE 3a KiflbKiCTb KOMKOMICLb, HaBIiTb B YKpaiHi
BX€e HacTa/n. PiBeHb 3a40BONEHOCTI NayieHTa 6yae BNaMBaTu Ha piBeHb (piHaH-
CYBaHH$S MeANYHNX YCTaHOB. A eMnaTnyHa KOMyHiKaLlifl 3aBXAn oTpuMae nig vyac
ONUTYBaHHS NaujieHTa Ginblue 6aniB, HiXX 3aXMCHa BiACTOPOHEHICTb. KOHKYpeHLis 3a
nauieHTa BXe NoTPOXM pO3ropTaeThCs, i BUrpasaTu 6yayTb He CTifIbku 061agHaHHA
Ta 6ypaiBni, CKiNbKW Nl0An, NepcoHarn, Ta iXHE CTaB/IeHHA A0 NauieHTIB.

JediunTt kaapis — BXXe Ay>ke 60/104a icTopis A4na 6araTbOX NiKapeHsb, | KOHKYpPEeHLis
3a cniBpoOITHMKIB B YMOBax Mirpauyii 3a KopgaoH 6yae Bce XOPCTKIWOL0.
JocnigxXeHHs NoKasywTb, Wo Yy 80% BunagkiB Axkepesna eMOLiliHOrO BUTOPSIHHS
nepcoHasny po3talloBaHi B NOWNHI CUCTEMHUX (PAKTOPIB Ta opraHizauii po6oTu,
i nnwe 20% — B NIOLWMHI 0COOUCTUX NPUYMHL. TOXK eMnaTilo BaXK/IMBO PO3BUBATU HE
nnwe B HaNpPsAMKY NauieHTiB, ane 1 CTOCOBHO KOJIET, BIACHOIo nepcoHany. Agxe
HEMOXX/IMBO NOKPALLNTU CTABNEHHA A0 NaLieHTiB, He NoKpaLLyUn CTaBIeHHS
[0 nepcoHany. lHTerpauis emnarii B opraHisauiliny KynbTypy MeanyHux saknagis
Ta NpakTUKN poboTn 3 NePCOHAaNIOM MOXYTb CTaTu BaXK/IMBOK KOHKYPEHTHO
nepeBarolo y BiliHi 3a TanaHTu.

Ckapru nauieHTiB — AXXepesio cCTpecy Ta pycTpaLliii, a TakoX NoXxupay yacy
AK MeANYHMX CNiBPOOBITHUKIB, TaK | aAMiHICTpaL,ii2. I[HO3eMHI AOCiIA>KEeHHS NOKa3y-
10Tb, O BE/IMKA YaCTUHA CKapr CNpUYnHeHa noraHow KoMyHikauiet. AHani3 ckapr
Ha MonoAMX NikapiB NoOKasaB HOTMPWN OCHOBHUX TEMU: HEBEpPOanbHi KOMYHiKauii
(KOHTaKT o4MMma, BMpas 061myysi Ta MoBa Tina), BepbanbHi KOMYHiKalii (BMiHHSA
cnyxatu Ta JOPEeYHICTb Y BUOOPI CAiB), 3MICT (MOraHunin BUGIP KiflbKOCTi Ta AKOCTI
Yy HafaHHi iHpopMmau,ii), a TakoXX noraHe cTaB/ieHHs (HecTaya noBaru Ta emnarii).

'Anna Boliko, npe-
3eHTauisa, MNapT-
HepCbKnii Kypc
«Kpaui npakTnkm
yrnpas/iHHA Me-
OVYHUM 3aKna-
[OM», BuropaHHs
LA MefuKiB.

2 Abdelrahman, W,
& Abdelmageed, A.
(2017).
Understanding
patient complaints.
BMJ: British
Medical Journal,
356. URL: www.
bmj.com/
content/356/bm;j.
j452
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Koh, M. Y. (2018).
Communication
skills in
patient-doctor
interactions:
learning

from patient
complaints.
Health Professions
Education, 4(2),
97-106. URL: www.
sciencedirect.
com/science/
article/pii/
S2452301116301
225

21


https://www.bmj.com/content/356/bmj.j452
https://www.bmj.com/content/356/bmj.j452
https://www.bmj.com/content/356/bmj.j452
https://www.bmj.com/content/356/bmj.j452
https://www.sciencedirect.com/science/article/pii/S2452301116301225
https://www.sciencedirect.com/science/article/pii/S2452301116301225
https://www.sciencedirect.com/science/article/pii/S2452301116301225
https://www.sciencedirect.com/science/article/pii/S2452301116301225
https://www.sciencedirect.com/science/article/pii/S2452301116301225
https://www.sciencedirect.com/science/article/pii/S2452301116301225

IO MW AI3HAJINCS 3 ONUTYBAHHS
NPO FOTOBHICTb J1IKAPIB MPALIIOBATY
3 NIIOABMU TA 3ANNT NALIEHTIB HA
MOAAHICTb?

MounHatoum poboTy Haj HaBYabHUM KYPCOM, WO nepeaysas HanMCaHHIo Lboro
NOCIGHMKA, MW NOLIKaBUANUCL Y CTYAEHTIB MeanyHnx 3BO Ta npakTUKyr4nx
nikapiB, HACKiNbKW NigroTosseHNMU 40 po60TY 3 Nt0AbMN BOHWU cebe BigvyBatTb
CbOrofHi. Pesynstat onnTyBaHHA 468 cTyaeHTIB Ta 167 npaKTUKiB 3acBigunin,
o nuwe 7,5% ctygeHTiB i 19,7% nikapis BBaXkatoTb ceb6e NOBHICTIO NiAroTOBAEHNUMU
[0 po60TK 3 NtogbMun. TOXK aKTyaslbHICTb HaBYa/IbHOTO KYpCY NPO KOMYHiKaw,ito
Ta npo B3aEMOZIi0 flikapsa Ta nauieHTa He BUK/IMKAE CYMHIBIB 3 TOYKN 30pY XKOAHOT
3 ayguTopin.

7.5% cTyaeHTiB i 19,7% nikapis BBaXXatoTb cebe
roToBUMU A0 po60oTy 3 NIt0AbMN
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MnaHy4n 3MICT KypCy, MU NparHynm He nuwe Bigobpasntu OCBITAHCbKY
TOYKY 30pYy, ane i gaTv BigNOBiAb HA CbOrOAEHHW 3anNnUT CTYAEHTIB Ta Nikapis
Ha HaBYaHHA POOOTI 3 N1I0AbMU, TOMY NOLIKaABUINCb TAKOX iXHIMWN OYiKYyBaHHAMU
CTOCOBHO TeM, Ki BOHU XOTiin 6 6a4nTn B HaBYa/lbHOMY Kypci. 3'aCyBasiocCh,
WO Halbinbw 6aKaHUMM € TeMU PO6BOTU 3i «CKAAQHUMMU» NalieHTamu,
B3aEMOBIAHOCUH fliKap — nauieHT Ta AOHeCeHHs npaBaun nauieHTy. Bci uyi oui-
KyBaHHS 3HaNW/N CBOE Bifo6GpaXKeHHs y Linax Ta 3MIiCTi Kypcy «Emnaris
Ta NASHICTb B po6OTi MegnpauiBHUKa»

B npoueci po3pobku KypCy MU TaKOX 3HaALLIN AeKiNbKa cyvyaCHUX YKPaiHCbKNX
[OcCnigKeHb, AKi MOKasyoThb, Lo 3annT Ha nosary Ta 6inbll eMnaTtuyHy KOMYHiKaLito
cepep nauieHTiB AOBO/ BUCOKUIA.

O «AdhiHa» npoBena onUTyBaHHA OHKoNnauieHTiB (2019). Y nuTaHHi Npo Halikpalue
A>xepeno iHpopmauii Npo nikyBaHHA flikapi CTOATb HA OCTaHHbOMY MicLi (11%)
nicna rpyn oHkonauieHTiB (70%) Ta iHTepHeTy (30%). | ue, cKopil 3a BCe, CBIig4YNTb
He NMpo BiACYTHICTb 3HaHb, a NPO HU3bKWIiI PiBEHb KOMYHiKaLii Ta 34aTHOCTI
nikapis go gianory.



3a gonomorot Info Sapiens mn NnpoBenn aHanis BignoBigen Ha Bigkpute
3anuTaHHA Npo 5 akocTel nikaps, AKi OHKONauieHTN 3 LbOro ONUTYBaHHA
Ha3MBawTb BaXK/IMBUMMW, Ta OTpUManu Likasi gaHi. Mu 3rpynysanu Bignosigi
pecnoHaeHTIB y 5 kaTeropii. HaliBaXknueilMmm SKOCTAMU Nikaps BUSBUINCS:

$PaxoBiCTb — KOMNETEHTHICTb, A0CBIA, NOCTINHNA PO3BUTOK Y

o , : 82%
CBOIiil chepi, LONUTAUBICTb, TaNAHT Ta PO3yM
EMOUiiHNIA pO3YyM — NOASHICTb, EMMNATUYHICTb, YYWHICTb, 72%
. . . 70
nosara, TaKTOBHICTb, TEPMNiHHSA, TOIEPAHTHICTb, TypboTa
Mo3nTuB Ta NOPAJHICTb — YECHICTb, 4O6POTA, MOPSAAHICTb, 61%
. . . 70
BiAKPUTICTb, MOYYTTS F'yMOPY, HEKOPYMMOBAHICTb
KOMYHIKaTUBHICTb — yBaXKHICTb, BMiHHA YyTK Ta NOSCHOBATMH, 50%
. . . 70
KOHTaKTHICTb Ta YiTKICTb
MpogeciiiHi AKOCTi — NYHKTYyasnbHICTb, BiANOBiIAaNbHICTb, 34%
/70

BBIYNMBICTb, AOCTYMHICTb, BMiHHS BU3HABATN NOMUJIKY,
CMINMBICTb Ta LiNIecCnpPsaMOBaHICTb

3 yMx gaHux Mn 6a4yMmo, Lo — Ha Aodadvy A0 haxoBOCTi — eMOUINHUI pOo3yM,
NO3UTUBHWIA HACTPIM Ta NOPSAAHICTb, KOMYHIKATUBHICTb Ta NPOJECiiHi AKOCTI
HaA3BMYaHO BUCOKO CTOSATb Y PENTUHIY SIKOCTEN MeANYHOro npauiBHUKA,
BaXK/IMBUX AN1A nayieHTa. AKWwo o6’'egHaTn BiANOBIAI NPO eMOUiNHUA Ppo3yM
Ta KOMYHIKaTUBHICTb (AKa HEMOX/IMBa 6€3 BUCOKOIO PiBHA €MOLIAIHOI0O PO3BUTKY)
3 NO3NTUBOM | NOPSAAHICTIO B OAHY KaTeropito «M'saKi HaBMUYKU», TO TaKi «MSKi
HaBUYKM» NepeBaXkaTb (haxoBiCTb.

M’AKi HaBUUKMW:

€MOUiliHNi po3yM, NO3NTMB Ta NOPSAAHICTb, KOMYHIKATUBHICTb 96%

. o/
daxoBicTb 82%
MpodeciiHi AKoCTi 34%
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[Jopocna nikapHs

[OunTava nikapHs

MpuMmiTKK. PO3Mip
nigrpyn: saknaan
AN [OpOCoro
HaceneHHs — 222
pecnoHAeHTH,
[WTAYi 3aKnagn —
148 pecnoHaeHTiB
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Lle He o3Hauae, Lo nan obnpaTumMyTh cepeg fikapis TUX, XTO 06 pe roBopuTb.
Lle o3Havae, WO i haxoBiCTb, i M'AKIi HABUYKN € HEBIQ' EMHUMN CKNagoBUMU
npodeciiHocTi MeanpauiBHMKa. He «abo — ab0o», a 06muasi BogHouyac: i lQ, i EQ.

Y pocnig>XeHHi NnpakTuK BigKPUTOCTI BigAiieHb iIHTEHCUBHOI Tepanii, o nposenn
O «lopusoHTani» y napTHepcTsi 3 Info Sapiens (2019) 6a4uMmo, Lo HalicKkNagHi-
WMUMK Ta HaiboYiWnMmM MoMeHTaMu nepebyBaHHA y BIT gns nayieHTiB Ta iXHiX
cimein 6ynu cTaBfieHHA nepcoHany (23%), 06MeXeHHS MOX/IMBOCTI KOHTaKTy Ta
pornsagy (16%) Ta 6pak iHpopmalii (8%). LlikaBuM (hakToOM € Te, WO L «M'SIKi peyi»
y BigHOCUHaX Typ6yBanun poandiB HaBiTb Gifblue, HXX KPUTUYHWI CTaH NauieHTa
un PiHAHCOBI NMUTAHHSA, NOB'A3aHI 3 KO0 NiKyBaHHAM.

JocuTb yacTo nikapi Ta megcecTpu B AUCKYCIIX MUTAKOTb, YA KOMYHiKaUiHi
KOMNETEHTHOCTI MOBUHHI 6y TN 6a30BUMMW HaNnawTyBaHHAMM, YA BOHW e 60HYC
00 MeIYHNX 3HaHb Ta BMiHb. Lli OCNig)KeHHS NoKasyoTh, WO 3 NaLieHTCLKOro 60Ky
€ BE/INKUIA 3aNnUT Ha NI0AsSHE CTaBNEHHSA Ta SKICHI KOMYHiKalii, o NpOogeciinHiCTb
nikapa/mencecTpu CKNagaeTbCa He Nnle 3 MeguyHUX 3HaHb Ta TEXHIYHUX HABUYOK
3 NPOBEAEHHA MegNYHUX MaHinynauii. BMiHHA KOMYHiKyBaTu, 6yayBaTtu gianor,
YyyTu NauieHTa Ta BpaxoByBaTu MOro eMOLUiiHNIA CTaH € BaXXNMBUMW Ha PiBHi
3 MeANYHUMU KOMNEeTEeHLUiaMN.

LLLo 6yno 6 agnsa Bac abo Balloi 611M3bKOI NHAVHN HaWCcKNagHilWnMm, Hanbo-
NOYIWMM YM HAWNPUHU3AUBILLMM MOMEHTOM Mia Yac nepebyBaHHs
y BigAiNeHHi iHTeHCMBHOT Tepanii?

—— 23

MoBegiHka/cTaBNeHHA nepcoHany 24%
/0

I 16%

O6MeXXeHHsA MOXXNBOCTI KOHTaKTy/aornagy

32%
_ 9%
CraH naujeHTa 13%
/70
. I 13%
IHWi ymoBM nepebyBaHHA 5%
[ 8

Bi icTb/6 i
iACyTHICTb/6pak iHhopmaLli 12%

I 1%

MoTpeba y BnacHMX BUTPaTax Ha NikyBaHHA 4%
/0

R 9%
CknagHolyi 3 ririeHiyHMMM NpoLeaypamu or °
/0
soymi E—
BigcyTHiCTb oasary o "0
/0
6%

CTaH iHWK1X nayieHTiB

Puc. 1. Pesynstatv onuTyBaHHA



Bignosifgi Ha NnuTaHHA «lLlo MOXe nokpawnTu B3aEMOLI0 MiXK NepCcoHasiom
Ta BiABigyBavyamMu?» BUABUAN, WO 4 TONOBUX NPOMNO3KLii pecnoHAeHTIB CTOCyBa-
nMcs caMme eMnaTUYHOT KOMYHiKaLii, a came (1) Kpawa KoOMYyHiKaLis Ta 3p0o3yMifi
npasuna (34%), 6inbw noaaHa no3unuia nepcoHany (14%), CNpoLWeHHs pexnmy
poctyny (12%) Ta B3a€EMOPO3YyMiHHA 060X CTOPIH (11%).

Y BignoBiAb Ha cKapru nayieHTIiB NPO BiACYTHICTb AOCTaTHbLOI KOMYHiKaLii
nikapi yacTo 3ragyoTb NPO Te, WO iIXHA cnpaBa — NikyBaTu, a KOMYHiKyBaTu
Ta nigTpMMyBaTW NOBUHHI NCUXONOrN. Ane y NauyieHTIB iHWe CAPUAHATTS: nwe
2% BBa)kalTb, WO HagaHHA MCUXONOTiYHOT 4ONOMOIN BUPIWKUTL Npobnemy.
OTXe, oviKyBaHHSA «BOYyA0BaHOI (hyHKLii 3 emnartii» € 4OBO/I NOWMPEHUM cepef
YKpPaiHCbKUX NaLieHTiB.

LLlo, Ha Bawy AyMKY, MOXXe NoKpawmnTmn B3a€MOAi}O Mi>K mMeanepcoHasiom
Ta BigBigyBaYamu y BiggineHHi iHTEHCMBHOI Tepanii?

KpaLa KoMyHikauis/uiTki npasuna 349%
BiNblW NMioAsHa NO3MLis nepcoHany 145%
CnpOLLEHHS PeXxxumMy JocTyny 12%
B3aEMOPO3YMiHHS 060X CTOPIH 11%
BignosigansHicTb nepcoHany 9%
MNigsurweHs sapnnat 7%
MokpalyeHHsa cTaBneHHs 3 60Ky BifBiayBavis 9%
36inblIEHHA KiNIbKOCTi MeAnepcoHany 9%

HapaHHsA NCMxonoriyHoi fonomoru 2%

ToXX Kpalla KOMyHikaLis Ta 6iblW NtoasiHe cTaBNeHHSA NOTPIOHO MegnpauiBHUKam
Ta nauieHTam no o6maBi CTOPOHU. TOMY 3anpoLyEMO pa3oM 3 HAMU AOCIAXY-
BaTW Ui TEMM Ta EKCNEPUMEHTYBATH.

Puc. 2. Pesynbtat onuTyBaHHA
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AK 3'ABVBCA LIE/ MOCIEHUK

laes po3po6Kku Kypcy Bupocna 3 «30BCiM He CTPaLLIHOT KHUTM NPO XUTTA, CMepPTb
Ta BCe, WO NOMiK HUMU». Lia kKHura ctana gns nikapis Ta meacecrtep Nposia-
HMKOM Yy CBIT NauieHTiB, Aana npuknagun ta po3yMiHHA TOro, WO paHUTb NaLieH-
TiB Ta Bifg 4Oro Hanbinbwe cTpaXaawTb BOHM Ta iXHi CiM'i, @ TaKOX — L0 BOHU
Halibinblwe LiHYOTh Ta 3a WO 3aBAA4yl0Th MeANYHOMY nepcoHany y 6esnoce-
pefHbOMY KOHTaKTI.

KHura ctana iHCTpyMeHTOM MPOCYBaHHSA 6inblW AOAAHOINO Ta eMnaTinHOro
CTaB/IeHHS [0 nauieHTiB Ta NikapiB BcepeinHi CUCTEMU OXOPOHU 340POB'A.
1 4OBro HaBaxkyBaJsiaca Ha po3po6KY KypcCy AN nikapiB Ta MececTep: B MeHe
6yno 6arato (nepeBaXXHO HeraTMBHOINO) AOCBIAY B3aemMofii 3 megnpauiBHU-
Kamu, ane meHi 6pakyBano nNikapcbkoi TOUKM 30pYy Ha BiIAHOCKHU 3 NaLi€H-
TaMn — 9 He A0CTaTHbO po3yMina Nikapcbkuii HoKyc Ta ToYkn 6010. ToX A
BUpiWMNa 3HaTK NapTHEPIB 419 CMIBTBOPYOCTI Cepe/ NikapiB Ta KONer-ocBiTsH 3
pizHux meanyHmx 3BO. Ag)ke came BOHM Kpalle po3yMitoTb AK NOTPe6m MeANUYHUX
npauiBHUKIB i CTYAEHTIB, Tak i cnocobu AoHeCceHHs iHpopMmaLii 4o HUX. A icTopii
3 KHUTY CTanu Hawmmm NoMiYHUKaMWN — BOHU 1EFKO TPaHCPOPMYOTbLCA Y KeNcu
[0 06roBOpPEHHA Y POSLOBI Irpy [0 aHanisy.

3aBAsKM yKpaiHO-lWBehLapCbKOMY NPOEKTY «P0O3BUTOK MeANUYHOT OCBITU»
MU NPOBENN KOHKYPCHWIA Habip Ta 3anpocunun Ao cniBTBOpYoCTi 15 Buknagadie
Ta npakTUYHKMX NlikapiB 3 cemn megnyuHmnx 3BO YkpaiHu. [ig yac perynsapHux sycTpi-
Yyei NPOTAroMm LWECTU MICALIB MU CMiNIbHO BM3HAYa/M Ljifli Ta 3MICTOBHI pamMKu Kypcy,
06Mpann hoKyc Ta po3CTaBAaNM NPiopUTETU. YCiigei Ta AopOo6KM Npoxoannn yepes
inbTPKU Pi3HUX CTENKXONAEPIB: OCBITAH, MeAgnpaLiBHUKIB, Nikapis, MeacecTep
Ta, 3BICHO, NauieHTiB. JOCUTb YaCTO Le CTBOPBaNOo Hanpyry Ta HeoobxigHe TepTs,
Wo6 AoCcnignTU NPOTUAEXHI No3uLii, 3HaliTK 3010TY cepeguHy i He Bnagatu
B KpaliHoLi. YBech Leli npouec M1 HasnBanm malicTepHetlo 3 po3pobku Kypcy,
a il yyacHuub — MaliCTPUHAMU. AQXKe caMe MaliCTEpPHS € NPOCTOPOM A/151 eKcne-
PUMEHTIB, 419 6€e3NeYHOro HaB4yaHHs, NowykKy popm Ta WigyBaHHA HaBUYOK.

iipel epe3
ei Ta LOPOOKM npoxoaunv 4
i A nKxonpepis

inbTPYN PI3HUX cTen

Aunckycii Ha noyaTky 6ynun >XBaBUMU: MU WYKann 6anaHc MidXK NOBEPXHEBOI
NpOrpamMoto, ika OXOMNJOE WNPOKKIA CNEKTP NUTaHb, Ta HABUYKOBUM TPEHIHIOM



3 KOMYHIiKaLili Ta BAKOPUCTaHHA NPOTOKOIB A5 B3aEMOZIT 3 NioAbMU. 3a pesy/ib-
TartoMm UUX iIHTEHCUBHUX O6roBOPEHbL MU ALV BUCHOBKY, WO KYPC BaX/INBO
nobyaysatu HaBKOJIO MauyieHT-OpPiEHTOBaAHOI MOAeNi AK OCHOBHOT igeil HaB4YaHHS
Ta po3wugpysaTn ii NpakTUYHE 3aCTOCYBaHHA Y BOCbMU YacTuUHax. B Hac 6yno
6araTto cynepeyvyok nNpo Te, YN MOXEMO MU [0AaTU 6/10K 3 PO3BUTKY €MOLLii-
HOrO IHTENIEKTY Ta camopery/BaHHsA B CTPECOBMX YMOBaxX 3a4/15 eMOUiAHOI
6e3nekn Ta NpoginakTUKN BUTOPSHHA MeAnpaLiBHUKIB — i MU giilnm 3roaun, Wwo
Takuin Kypc BapTo po3pobuTtn oKpemo.

Mig yac po60TM Hag NporpamMoo M1 CRiNIbHO AOCAIAVMAN Ta AIAWNN KOHCEHCYCY
WOAO0 TakKnX NUTaHsb:

+ 1K BUBYUTWN NPOBAEMHI 30HM Ta NOTPe6U LinboBOT ayanTopii, wWoo6 Bpaxy-
BaTW iX Nif yac po3pobku;aK NobyayBaTu NOTiKy HaB4a/lbHOro KypcCy;

- K 06paTu hoKyc Ta NpiopuTeT KYpCy Ta YHUKHYTU 3BMYHOTO «LO Binblue,
TO Kpauie»;

*+ AKi NNTaHHA Ta 6/10KU MOBUHHI PO3KPUBATN OCHOBHY TEMY;

- IKMA CNUCOK 3HaHb Ta CTaB/ieHb MOTPIGHO IHTErpyBaTu B KYpC, Ki MeToaun
Ta (hopmaTu obpaTtn gNns BignpautoBaHHA HABUYOK,;

+ K BUKOPUCTOBYBATWN CTOPITEN/IHT Ta NPUBHOCUTM rONIOCK MaLieHTIB
Yy BUKNafaHHA 419 meanpauiBHUKIBAK hacuniTyBaTn ckiafHi Ta HEO4HO-
3Ha4YHi AUCKYyCii nig yac BuKnagaHHs.

dopmaTt maincTepHi nepegbayaB hacuniTauito po6oTn rpynm Ta CTBOPEHHSA
NPOCTOPY ANS CNiNbHOIO AOCNIAXEHHS TOYOK AOTUKY B YMOBax Pi3HOCTI. KoxXHa
3 yyacHuLb cTana cnisacmniTatopko Ta CRiBpo3po6HULEID KYPCY. YUacHuu,
B Ma/nx rpynax rotyBanun KOXHY cecilo Ta po3po6asaim MeToguyHi YacTUHU
nocibHMKa, a TakoX 06rosoptoBanu, Hagasanun 3BOPOTHIN 3B'A30K Ta NOroaXy-
Ba/sM 3MiCTOBHE HaMOBHEHHA. MU pa3oM BUMINCS HE N1Le CTBOPOBATU HOBUIA
HaBYa/lbHUI KypcC, ane i NpobyBann HOBI IHTEPaKTUBHI METOAW BMUKIaLaHHS.

Pacunitauis po6ory r

) Pynn Ta npocTij
bHOTO Aocnig>keHHs B P Ip

yMoOBax pi3HocTi

Ans cnin

MeHe He nonunwae AyMKa, Wo MeHi gictannucsa gy>ke ocob6mBi rpynn Ta ydacHUKN,
1 ouikyBana 6inblW KOHCEPBATUBHY ayAMUTOpPIt0 3 iIHTEHCUBHUM CNPOTUBOM
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[0 3MiH. 1 HAaTXHEeHHa BiAKPUTICTIO N04el A0 HOBOIO Ta iXHbOK CepPIo3HICTIO
y CTaB/IEHHI 10 B/IACHOIO NPOMECIHOro 3poCTaHHH.

YyacHuuaM iHKkonn 6yno HeNnpoCTO NPeAcTaBfaATU CBOK PO6OTY ANA 06roBo-
peHHs 3 Konieramm 3 iHWux 3BO. BiguyBaBcs cTpec, NOB'A3aHUiA 3 OYiKyBaHOH
KPUTUKOK NpoBeAeHOi cecil. Y Lih Hanpy3i 0co6/MBO BigyyBaBCsa GUCKOMGOPT
Bif, YCBI4OMIEHHA y4aCHULSMW BNacHOI HeigeansHoCTi. Ane 6e3 Lb0oro oUMCKOM-
(hopPTYy 3MIHN HEMOXX/MBI. TOX MW HABYNIUCA BUKOPUCTOBYBATU MOro B 340pO-
BUX fo3ax, wob sigwnihoBysaTtn cebe, CBOI NO3unLii Ta BMiHHS.

3aBAsfKM TOMY, L0 B HAC 3aMiCTb «EAMHOIO TpaHcAaTopa iCTUHU» 6yno 6ararto
BEPCiil Ta iHAMBIAYaNbHNX FOI0CIB, @ TaKOX camopeieKcisl, KOXXHa y4aCHULS
3morna:

« AOCNIANTN HalKpalli CBITOBI NPaKTUKK Ta iHHOBau,T,
*+ 3BIPUTN CBOI CTaB/IEHHSA [0 PI3HUX NUTaHb 3 HUMN,

* HABYNTUCH HOBUX MiAXOAIB Yepes3 cniB-BuUKNaAaHHA HOBUX AN cebe Tem
— ajpKe 4OBeAEHO, WO MU Halikpalle HaBYaEMOCS, KO/ HABYAEMO iHLUMX.

Mwn ginwnn BUCHOBKY, WO CTBOPEHHSA NPOCTOPY 418 [OCAIAXKEHHSA NPaKTUK,
ynepeaXeHb, BepbanbHMX Ta HeBepbanbHUX CUrHaniB Ta gacunitayia cninb-
HOTrO NOLWYKY BapiaHTiB BigNoBidi € eheKTUBHMM NigX040M 40 PO3rnsaay /0LCbKOI
B3aemogii B npoecinHoMy MeaAnYHOMY KOHTEKCTI. AXKe Nio[AcbKa B3aeMOAis
HEe TepPNUTbL aNTOPUTMIB — NIOAN, CUTYaLii Ta BUKJIMKW 3aBX AN Pi3Hi, TOMY Meanpa-
LiBHMKAaM BaXK/IMBO 3HaTW cebe Ta CBOI peakLii, Ta BONO4ITU OCHOBHUMU KOMYHi-
KauilHUMKN iHCTpyMeHTamMun 15 poO60TU 3 HANPYXXEHHSIMU B YCbOMY iIXHbOMY
pi3HOMAaHITTI.

Jo I
ACbKa B3aemogia He TepnuTb anropuTmis
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ABTOPCbKUW
KOJIEKTUB KYPCY









32

ABTOPCbLKW KOJTIEKTVB KYPCY

Mwu 3anpocunu go KOMaHAW nikapie Ta BUKIagadis 3 PisHUM f0OCBiAOM po60oTK:
i Ha 6akanaBparti B MegCeCTPUHCTBI, | Ha NOCT-A4MNIOMHUX NpOorpamax, 3 4OCBI40M
BMKNafaHHs MmeacecTpam, 3 40CBiA0M pOo60TH 3a KOPAOHOM Ta B YKpaiHi. Pis3HOMaHITTA
M NPOCTIp A4N15 HbOTO CTa/In KPUTEPIAMU, 3TiAHO SKMX MW CTBOPUN LUIMPOKY pamMKy
3apaaun 3abesnevyeHHs AKOCTi Ta BpaxyBaHHSA Pi3HUX NigXo4iB.

Tox pafii npeacTaBuUTU BaM CNiBaBTOPOK HALIOro Kypcy:

OniNbCbKWIA HaLlioHambHUA

|puHa BOpOBUK

nTep
olLeHTKa Kaheap _ _
f'ne,qvavm yHiBepcuUTET IMEH! IsaHa lo

anii Ta cimeiiHoi MeanunHu. TepH
p6aYEBCHKOTO

«Yu 3anexunTb piBeHb emnarii Bif BiKy, cTaTi, gocBigy, cneuiani-
3auii MegnyHoro npauiBHuMKa? Yn MoXXaMBo PO3BUHYTU emnarTito
i AKMM YMHOM? Halibinble 3anam’atanacb HecrnogisaHa ans MmeHe
3narog)XeHicTb POOOTH, EHTY3ia3M, 6aXKaHHA KONET, sKi paHiwe
MaJsio 3Ha/IN OHE OAHOrO, NpaLoBaTn CNiJibHo, 3r040M MU CTann
KOMaHAo10, B AKiil LOCNYXalThCA | BPAXOBYOTb AYMKY KOXXHOIO».



HdapuHa Boraan
KOOpAMHaTopKa 3 po36ynoBu

OTeHLUiany i 3 MoHiTO i oui
«P0sBuTOK MeANuHOI ocBiTU» Y PYIHTY V OLiHIoBakHA npoexTy

«5 poci npuragyto ceBoro xipypra >XusogepHukKoBa, i nam'sa-
Tar MOro He CTiNbKKM 3a NPi3BULLLE, CKibKM 3a Te, WO BiH NiKyBaB
He TiIbKN MOK PYKY i HaBiTb He TiflbKM MOIX 6aTbKiB — BiH
CnifikyBaBCs i 3 NOBarow CTaBMBCH [0 MeHe AeB'ATUPIYHOI AK
[0 nauieHTKU. BiH 3 po3yMiHHAM CTaBUBCS 00 MOro cTpaxy
i 60nt0. Came 3aBAAKN 34aTHOCTI | FOTOBHOCTI LbOro xipypra
3 PO3YMiHHAM MOCTABUTUCH 4,0 MEHE, MOT0 CTaHy, MOiX Nepexu-
BaHb B MOIiii NamM'siTi 36epircsa He TpaBMaTUYHWIA, a «NPUTro4-
HULbKNI» OOCBIf.

ToX, emnaTia He 3aneXuTb aHi Bifg BiKy, aHi Big cTaTi, aHi
Bif KpaiHu, B SKili TM HApPOAMBCH, | HaBiTb HE Big NpisBuLla.
1 poegHyBanach 4O KOMaHAM MalCTPUHb, SKi NpayoBany Haj,
KYPCOM, 3 «CoLlia/bHO-NpaLiBHNYO0» BipOI0 B LiHHICTL eMnaTii
i MOXX/TMBICTb KOXKHOI N0AMHKN 3MiHIOBATUCb. 3BICHO, A1 HAbY TTS
uiei HABMYKN — HABUYKU emnaTyBaTu — BaX/IMBUM € He Nuule
npouYnTaTh «KHUTY NPO eMnarTilo», afne i BiANOBICTM ANns cebe
Ha NUTaHHS, HaBilWO MeHi K fikapto ue NoTpibHo, Yn He byae
ue 0o4aTKOBUM TArapem, Wo avwe NornnbnTe BUTOPAHHS,
4yM [OCTaTHLO B MEHE Yacy AN NPOosBIB eMnarii, AK eMnartis MoXe
BMNAMBATU Ha SAKICTb NPOYPECINHOIO XUTTA Nikaps, AKUn BNIUB
BOHAa MOXe MaTu Ha AKICTb CTOCYHKIB 3 NaLieHTOM Ta pe3y/b-
TaTtu Moro nikysBaHHA Towo. AAMCKYCIii HABKOMO BCIX LNUX MUTaHb,
HaBKOJ10 BCiX «3a» i «NPOTU» BY/IN LLIHHUMW CBOEK PI3HICTIO,
BiABEPTICTIO i rMMbMHOL0. Lie 6yB Haa3BMYalHO LiHHWI Ta AcKpa-
BWIA AOCBIA, 3a KU 9 BAAYHA BCIM NpuyeTHUM!»
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Hatania Maniaw
[oLEeHTKa kathepu neaiarpl
imeHi IBaHa lop6a4eBCcbKOro

«YCi M1 3apa3 roBOPUMO NMpo NHAAHICTb Ta eMnaTito MeguuHnx
npauiBHUKIB, ane, Ha MOE NepPeKOoHaHHs, 6iNbWiCTb MegUUYHNX
npauiBHUKIB € NIOAAHVMMN NO CBOIA Npupoai. Ag>Ke BOHN 06panu
6naropogHy npodgecito 4oONOMOIr NKAAM Y BaXXKKUX CUTyauisx.
TOX, HOMY MW TaK YaCcTO CTUKAEMOCS 3 BiACYTHICTIO L€l N0ASHO-
CTi y Mef3aknafax? Ha Mot aymKky, npobnema nexuTb y BUTIC-
HEHHI BUKNnagaHHA Tak 3BaHux softskills 3 HaBYanbHUX NnaHis
MegnyHux 3BO.

Mig yac po3po6KN LULOrO KYpCy MeHe, 3BMYaiiHO X, Bpasuna
Ta KiJIbKiCTb HeBagyXXux, BUCOKONPOMeCinHMX, nananymx
€HTYy3ia3MOM MeMNYHNX OCBITAHOK, KOTPI FOTOBI KNAATU BUKINK
CbOTrOfEHHI0, W06 pasom hopMyBaTU Kpali MegnyHi kagpw,
JOCKOHaniwe meguyHe CycnifibCTBO Ta AKICHIWY MeOUnyHy
[0MNoMOry B YKpaiHi. 3 Toro, Wwo 3anam'aTanoch — Pi3HOMaHITHICTb
OYMOK, Nornagie, nepexxutoro goceigy. 3axonntocb npodeci-
OoHaniaMoMm, HanoNernMBICTIO Ta EHTY3ia3MOM Haloi pacunita-
TOpKn AHacTacii JleyxiHoi, sika B3sina Ha cebe CMINMBICTb NigHATY
TeMy NHOAAHOCTI B MEAULMHI HA HOBUIA PiBEHb Ta NPOAYKTUBHO
o6’eAHaTK yCiX HAC 3a4151 CTBOPEHHSA BKPai BaXX/IMBOT0 KYypCy».
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i No2, TepHOMiNbCbKMiA HaLjioHaNbHWA MeANYHUN YHIBE

pcuTeT



AHacTaciqa lopeubKa

i CTi
KePIBHUK [ICUXOOTiUHOI CNyX6W HaBuanbHO-HaYKOBOTO IHCTUTYTY KO

OCBITY, XapKiBCbKWiA HaLjioHa/IbHWA MeaniHn yHiBepcuTeT

Onbra loBapaoBchbka

;ccheHTKavKaq)gApm tTmsiatpii Ta nynbMOHOOrii,
aPKIBCLKNIN HaLlioHabHUIA MeAnYHUI yHiBepcuteT

«$K OLiHIOBATW NEePBUHHY FOTOBHICTb ftofel 6yTn un He ByTu
nikapem (4 BignNoBiAHO — iXHIO 34aTHICTb Ta FOTOBHICTb A0
emnarii i ToMy nogi6Horo)? Ak ouiHBaTK Le B NpoLeci HaBY4aHHSA
Ha BCiX MOro piBHAX? [ly>ke 4acToO BUMOTW, SiKi CTaBNATb NaLiEHTN
[0 nikapiB, BUX04ATb 3a MeXXi iXHiX (DyHKUiOHaNbHUX 060B'A3-
KiB Ta MOBHOBAXEHb, WO CTBOPKE AncoHaHC. Lo noTpi6Ho
3pOOUTU/3MIHUTHK, WOO AOCATTU rapMOHIi B LbOMY MUTAHHI?
MpoTarom po6oTn Haj KypcoM Bpasuan cniBaBTOPKM — iXHii
0coOUCTUMIA AOCBIA, XXUTTEBI icTOpIi, Nnornaam Ha NPo6aeMHi
NUTaHHA, HanpayBaHHN».
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OneHa [opcbKa
BuKaauka kaheapu Meanko-n
PiBHEHCbKa MeguyHa akaaemia

pOoiNaKTA4HNX AUCUMNIIH Ta nabopaTopHOi AiarHOCTUKN,

«CTBOpEHHS KypCy Ta HanucaHHA NOCibHMKa y MeHe cnisnaso
3 0cobucToto icTopieto. A Biguyna, K Le BaXK/IMBO, KON KOMYHi-
KaLuito Hanarog)eHo, Konu nauieHT i nikap — ue naptHepw,
KONu Tebe cnyxawTb Ta YylTb, AalTh iHpopMmauito Ta Bubip,
Konun Tebe 3anuTyioTb. | 4 3p03yMina, Wo MeHe SK flikapsa uboro
He BUMNN. FK NaLieHT — A LbOro noTpeodyto. Ak BUKnagay —
A1 4bOro He HaBual. f 3Hana, Wo byae BaXXKo eMOLiiHO, Ta i disn-
YHO, ane A NpuUiHANa pilleHHs NiTU B po6OoTY.

Oymkun, ski ctanu gna meHe haBoputamu:

«Jlodu (i0yme Ha NOSAHICMb,

«MayieHmam eawnuei He suwe axroei HABUYKU»,

«Emnamiss He OOpPi6HIE BU20PSIHHIO».

Be3amexHOo BAAYHA YCiM i KOXHIilA yyacHUUi MmaiicTepHi. MaincTtep-

HSl cTana AN MeHe HeabusiKow MiATPUMKOK B MO 0cobucTil
icTopii».
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Codis Nycak
AOLEHTKa kadeapu BHYTPILLHbLO! Me
YHIBEpCUTETY iMeHi IBaHa lop6aueschkoro

«Y BUKMafgaHHI Kypcy naniatTMuBHoi MeguUMUHN MeHi ayxxe
poromMorna «30BCiM He CTpallHa KHUra», ika cnpasuia Ha MeHe
BE/IMKe BPa)eHHs i 3aBASKM SIKilA, 5 3p0o3ymina rnnéwe chepy
naniaTMBHOI NiATPUMKM B OCTaHHI AHi-MicALi XUTTS NayieHTIB.
OcCKinbkn Kypc HOBUIiA, Nporpama Kypcy notpebye goonpa-
ytoBaHHA. AK i nokpawntn? Ak 4OHEeCTU A0 ClyxadiB Kypcy
HaBa)kNuBile Ta, B3arani, K NPUBEPHYTN yBary CTYAEHTIB
00 Ui€l, Ay>Xe aKTyas/ibHOI Ha CbOrofgHi, TeMmn? AK HaBYUTN
MarbyTHIX nikapiB npaBun eeKTUBHOI KOMYHiKauii, hyHaa-
MEHTOM SIKOT € emnaTisi? Y nowykKax Bignosige Ha Ui 3anuTaHHs
A noTpanuiaa Ha MaiiCTepHIo.

Mig yac malicTepHi MeHi Hanbinbwe 3anam'sTanack cnifibHa
npaus aBToOpiB, AUCKYCIii, CYMHiBW i 6araTto 3anuTaHb, fAKi
B MiACYMKY i 4ONOMOrAM HaM BigHAWTKU iCTUHY. A BigKpuna
Ans ce6e HOBI TOPU3OHTU Y PO3YMiIHHI CTOCYHKIB nayieHT —
nikap. YcniwHe nikyBaHHA — ue Npo e(eKTUBHY KOMYHiKaLito,
npaBunLHO BNOYAOBaHI CTOCYHKW flikap — NauieHT, ue npo
npogeciliHi KOPAOHW, ChiflbHE NPURHATTA piweHsb. Lle npo emna-
Tit0. LilbOMy MOXXHa i BApTO BUUTUCH.

ANLMHN Ne2 TepHoninkcbkoro Ha

LiioHankHOro MeuuHoro

ABTOPCLKWIT KONEKTUB KypCy
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OneHa IrHawykK

KoopAnHaTopKa 3 Mean4HOl OCBiTM_ pra'l'Ho—LUBemuapCbKoro
NPOEKTY «PO3BUTOK MEANHHOI OCBITU»

«5 rMM6oKo BAsIYHA, WO «30BCIM He CTpallHa KHUra» iCHye
i i1 MOXYTb NpouynTaT i NayieHTn B CKNafgHUX cutyawiax,
i iXHi 6nm13bKi, | nikapi. TpaHchopMaLlis OCHOBHUX iAel KHUIN
Yy HaBYa/IbHUI KYPC A9 CTYAEHTIB i NiKapis, a TaKOX NiAroToBka
NOCiBbHMKa ANa TUX, XTO BUKNagaTuMe L0 TEMY YM YBECH KYpC,
— L& BaXXK/INBUIA KPOK, 3p061EeHUI 3 BENVKOIO BigMOBiAANLHICTIO.
Mpouec cninbHOTBOPEHHSA 3 OCBiTAHaMK Pi3HMX 3BO YKpaiHu,
MeanpauiBHMKaMn pisHUX MeguyHNX cneuiasibHoCTel 6yB Hacuye-
HWI gianoramn, AUCKycCisMu, o6MiHaMu igen —y uboMy Npoueci
n BUOYAOBY€ETLCA Kypc. OgHauye 3aBXan B POKyCi malicTpuHb
3anuT Ha NAAHICTbL Ta eMnaTitio NPu B3aEMOLii MiXK MegUYHNMN
thaxisusMu Ta naugieHTamu. Lle 6yB Haa3BUYaiHM 4OCBIA CMifb-
HOTBOPEHHSA B KO/ HE3PIBHAHHOT KOMaHAN O4HOAYMLLIB».



OneHa KopotyH

,goueHTKa Kaqie,a,pm neaiatpii Ta gutsumx iHbeKUiliHMX XBOpPO6
YKOBUHCbKWIT fiepskaBHM MeAnYHUM yHiBepcuTerT: ’

«Jlikapi i MefnyHi npayiBHMKN 4aCcTO NoYyBalTbCA 6e3nopas-
HUMW Y pasi KOH(MIKTIB 3 NaLlieHTaMn 4n 3a HeobxigHOCTI NOBiJO-
MUTW NOraHi HOBMHW. A nalieHTam 34a€eTbCs, WO megnpaLiBHUKN
— LMHIYHI Ta 6e3ayLWHi. Hacnpasgi >k emnarTis, nobyaosa foBipan-
BUX BiAHOCWH, NM0AAHE CNiNIKYyBaHHS — Lie HABUYKU, AKUM MOXHa
i NOTPiI6HO HaB4YaTUCb. [N MEHe HalBaXX/IMBILIMM € YCBigOM-
NEeHHA Nikapsamu i MegnpauiBHMKaMn TOro, Wo NIASHICTb, eMnarTis
i CninKyBaHHSA 3 NauieHTamMmum He € YUMOCh 40LaTKOBUM YU APYTrO-
pAAHUM, WO Le, No-NepLule, K1YoBa i eceHuiasibHa KoMmneTeHLis
MegnpauiBHMKa, a No-gpyre — HaA3BU4yanHo BaXKIMBUM IHCTPY-
MEHT AOCATHEHHSA KOMMN/AaEHCY, BUPILIEHHS KOHMNIKTIB i cKapr
Ta nonepepnXXeHHa BAacHOro NpogeciiHoro BUroOpsAHHSA.
He MeHW BaX/IMBUM € i PO3YyMiHHA nauieHTamu, Wo aikap
4 MEeANYHWNIA NPaLiBHUK TEX € IIOANHO 3 BTACHUMU eMOLiSMU,
nepexuBaHHAMU Ta noTpebamun. «MayieHT He WMaToK M'sca,
nikap — He po60oT» — MOE K/IIOYOBE MOBIAOMIEHHS»,

ABTOPCLKWIT KONEKTUB KypCy
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OneHa KocTiok

AoUeHTKa Katenpu HeoHartonorii, Ha

’ L LioHanbHWiA yHiBEpCUTeT
OXOPOHM 300POB's YKpaiHu iMeHi Mna . P

TOHa Lynuka

«LlikaBa i BaxknmBa Tema. 3 ULMMU NUTaHHAMM 3yCTpivalocs WoaHS
B NpakTuui. Bpasme Benuknii nnacT HOBOI iHpopMaLii: sk 6arato
MW He 3HaeMO! Bpasnin 3HaHHSA Ta iIHCTPYMEHTU, AKUMU MU
MOXEeMO KOpUCTyBaTUCSA Ha NpakTuui. 3anam’aTanacsa HaA3Bu-
YyaHO LiKkaBa KOMaHgHa poboTa».

AHacTacia JleyxiHa

i i cmepThb i BCE,
ronoea FO «fopu3oHTani» asTopka «30BCIM HE vCTanJHOI KHUTU HETO KUTTS, p
110 MOMiXK HUMW>, KOHCY/bTaHTKa YKpaiHo-WBenlapcbKoro NPOEKTY
«PO3BUTOK MEANUHOI OCBITU>.

«4 Wwacnmea, Wo M1 TBOPUMO HOBY SIKICTb Y B3aEMOZii NaLi€HTIB
Ta nikapis. Lle 403BONUTbL HaM 404aTu AOBIPY B CEKTOP OXOPOHMU
30pOB'q, a AOBipa TBOPUTL ANBaA».
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OkcaHa NMeTpnHn4
[oLeHTKa Kaheapw cimenHoi MeanunHn,

BYKOBUHCBKWA JepyKaBHU MeAVyHWIA YHIBEPCUTET.

«MuTaHHA NAAHOCTI B MeaguunHi MeHi 6onuTte. HewonasHo
thelicOyKoM rynsina KapTuHka npo Te, sk gitkam y CPCP npoBo-
AVnun onepauii 3 BUganeHHs murganukie Ta ageHoigis. Konu
A nobaumna U KapTUHKY — AK Hi6M 3aHOBO nepexwuna Te,
o gosenocs y moix 12 pokie. Ha »xanb, 6arato »axis mu
ycnagkysasnan Bif TiEl MegUUUHN, Ta HENOAAHICTb HiKyaN He
3HUKNa. CTyAeHTKOK Ha NpaKTuLi, BXXe B He3aNexHil YKpaiHi,
A 6aumna BUWKpPi6aHHA MaTKn 6e3 3Heb601eHHs, 3aTe 3 NPUMOB-
NAHHAM Til XiHUi: «He kpuun, Tob6i Mae nogo6aTucek...» Yomy
nikapi Tak YnHATL? Lie Hacnigkm SKNXocb AUTAYNX TPaBM, 3aXUCT
Bif, BUTOPSAHHA, XMOHa MOTMBaUia Ao npodecii M we uoch?
AK 3BMIHUTY LEe?»

ABTOPCLKWIT KONEKTUB KypCy
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HaTania Mosap
BUKNajadKa kaheapy Meanko-npo
PiBHEHCbKa MeguuHa akaaemis

42

(hiNaKTUYHNX AUCUMNIIiH Ta nabopato

PHOI 4jarHOCTUKMN,

«MeHi eamko 3Halimu cnoea cnieuyymms,
aKi 6 eucsosusu #anb, WO A eidyyedw».

«OfHe 3 HalBaXX/IMBIWNX NUTaHb /19 MEHE — K Ha 3aHAT-
TAX POpMyBaTU y CTYAEHTIB NIOAWHOLEHTPOBAaHE CTaBNeHHS
00 nauieHTiB. 30KpeMa, Ha 3aHATTAX 3 emnaTii. 413 meHe
3p03yMifo, o HEOOBXiAHO YMOBOIO € eMnaTiiHe cTaBNeHHS
caMoro BuK/najaya A0 CTyAeHTIB.

Ane — 4y Uboro foCTaTHLO?

MponoHyBaTu giNlbMU, KHVUXKN 3 TEMN? BpaxoBytoun 3aBaHTa-
YKEHICTb CTYAeHTIB MegunyHnx 3BO, ak 6araTo 3 HUX NOAUBUTLCA
(inbM, a TUM Binblie NPOUYNTAE KHUKKY?

BkntoyaTun B 3aHATTA AMCKYCIi 3 HANCyNnepeynnsillMx NnuTaHb?
BukopuctosyBaTtn ponsLoBY rpy?

B>ke npautotoum B Halil MmaiicTepHi, nobaynna 6arato HOBUX
IHTEPAKTUBHUX IHCTPYMEHTIB, AKi MOXXHa BUKOPUCTOBYBATK
AN [OCATHEHHS Liei MmeTun. [ISKy0 BCiM Koneram i BXXe gpy3am
3a uein gocsia!

Ane 3anuwaeTbcs 6arato BiAKPUTUX 3annTaHb. Y Kopek-
THO BMKOPMUCTOBYBATW PO/IbOBY Fpy Ha 3aHATTAX? 3aBXAu
€ Hebe3neka 3a4ennuTu 0OCOOUCTY ICTOPIO CTyAeHTa.

Cnogisatochb, WO npautoyn 6esnocepeHbo 3i CTygeHTamun
i BUKOPUCTOBYHUN Pi3Hi IHCTPYMEHTM CyYacHOI negaroriyHoi
HayKu, 4ingemMo pO3yMiHHSA, SKi 3 HUX NpawllolTbh HalKkpalle
B KOHKPETHUX CUTyaLifax nig yac onaHyBaHHA Pi3HUX TeM
LbOTrO KypCy».



HaTansa Pynakosa

EMKpaAaHKa Kadbeapu ncuxiyHoro ta $isnyHoro 3n0poB's
bBIBCbKa MeAuyHa akaaeMis iMeHi AHapes KpynuHcbkoro

«JIIOAAHICTb Ta eMnartia — ue AKOCTiI BPOAXEHI, YM iX MOXHa
B CO6i 3pOCTUTN? HacKiNbKy Halwa cucteMa oCBITY MOXKe TakKi AKOCTi
y CTyAEeHTa NPURHATA Ta HE 3HULNTY B PO3BUTKY MOr0 K MaiibyT-
HbOro MeAnpauiBHUKa B NpodeciiiHiin cnctemi? MeHe Bpasunna
KifIbKiCTb iHpOpMaL,ii A iIHCTPYMEHTIB, IKi B)Xe faBHO BMKOPUCTO-
BYIOTbCA B iHWMX KpaiHax, ane B YKpaiHi A4OoCi npuiimalTbCa
3 BOKY MegnYHUX npayiBHUKIB 3 OCTPaxoM, HENOPO3YMIHHSAM,
MiBpOKY HaloOro Kypcy — HeiMMoBipHa KOMaHaa npodecioHa-
niB, pob60oTa eHTy3iacTiB».

KOnis Tuxonas FP——

i icii npypoAHNYO-Ha!
BMK/aJaqKa LK/I0BOI KOMICH MP! 0-HaY _ o
BiHHaﬂmeﬁ MeAnUHMI (haxoBuin KoNemK iMeHi akagemika JaHunna 326010

«Lllo came cnoHyKano MeHe J0NYYNTUCA 40 CTBOPEHHSA Kypcy?
HaneBHO, pO3yMiHHS TOTO, WO B 6araTopiBHEBI CTPYKTYPI
gucumnnid MmegnyHmx 3BO BiACYTHI AUCUMNIHN, AKi HABYalOTb
BMiHHIO KOMYHIKYBaTU 3 NayieHTamu, emnatyBatu — cayxatu,
pO3yMmiTu, pearyBaTtu, B3aEMOAIATK Ta CMiNbHO NpuiiMaTtmn
piweHHs. Lli HaBMYKM BKpai HeOobXigHI y poboTi Mean4yHoro
npauiBHMKa, agyke Bif HNX 3HAYHOH MipOt0 3a1€XXNTb EMOLLIN-
HWUI CTaH Ta caMono4YyTTH NayieHTa»
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tOnis Typnakosa

BUKNagauka ancumnnin neaiaTpuyHoro npodisio,

PiBHEHCbKa MeguuHa akagewmis

«MeHe 3aBXawn LikaBuam 0Cob6NBOCTI B3aEMOAIii piBHS meany-
HUIA NpayliBHUK-NaLEHT, TOMY IO Le B3aEMOAis ABOX Noaen,
i AKL,O0 BOHWN 3MOXYTb BCTAHOBUTU NPaBU/IbHN KOHTAKT — BOHU
OyayTb NapTHepamMu, HanapHMKaMn B NOA40MaHHI TUX BUK/TUKIB,
AKi pO6MTH 3aXBOPIOBAHHSA. FKLLO XX BOHW HE 3HANAYTb Chiflb-
HOi MOBM — TO icTOpis Oyae, SK B 6alili NPo «Bi3 i HUHI Tam».
A UWle MeHe BEHTEeXUTb TakKUil MOMEHT: flikap TeX NAnHa,
i AKLLO BiH Byae BCce nponycKaTu Kpi3b cebe, To HaA0Bro Nikaps
HE BUCTauunTb... K 3HANTKM igeansHuii nigxig... Yn icHye BiH? byno
LikaBo po3ibpaTncb Ta, MOX/IMBO, 3HANTM NEBHIi cTpaTerii, aKi
6 36epernun isnyHe 340pPOB’A NayieHTIB i gyweBHe 340pPOB'A
nikaps».
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€nizaseta LLyHbKO

3aBifyBauka kapeapoto HeoHaTosorll,
HavjoHanbHWii yHiBepCUTET OXOPOHN

300POB'A YKpaiHu imeni MnatoHa LWynvka

«lMnTaHHsA KOMyHiKaLii, NtoA4AHOCTiI Ta OpiEHTOBAHOCTI Ha NalieHTa
€ Oy>Xe BaX/MBUMU AN MegNYHOT CNiNIbHOTK, NaLieHTIB Ta cyc-
ninbCcTBa B Li/ZIOMYy. 340PO0OB' NOANHN — Le Halbinblua WiHHICTb.
{1 3aBXAM 3a3Hayvato, Lo 340POB'A NIANHU NoYMHAE (hopMyBa-
TUCA B Nepiof BHYTPIWHLOYTPOOGHOIo PO3BUTKY Ta B MNepLLi POKK
XUTTA. OCBiTa cycnifibCTBa Ta HaNeXHi KOMYyHikalii HagaBa-
4iB MeANYHUX NOCNYT Ta NaLieHTiB 3a YMOBU Ha/IeXXHOI noBaru
Ta NAAHOCTI 3MOXKYTb 3p0OUTK CBIT Kpawmm, JOOpO3nYIn-
BMM Ta 6e3neyHum. Came HaB4Ya/bHWUIA NOCIGHUK, po3pobre-
HWUI TPyno aBTOPIB, 3pOOUTL BaXK/IMBUIA BHECOK A0 LUX 3MiH.
OcobucTo ANs meHe cnisnpaya B pobounx rpynax 3 yieHamu
aBTOPCbLKOIO KOMIEKTMUBY CTasia BaXX/IMBUM LOCBIAOM KOMYHIKa-
uii Ta gana Bignosigi Ha cknagHi NUTaHHA. [SKyto ycim!»



TeTaHa L yaposa
AOLIeHTKa Kaqie,qpm thapmakonorii,
BykoBUHCHKMI AEPXaBHUIA MeanYHUIi yHiBepcutet

«Monogi nikapi NOYMHaKTb CaMOCTIHY NPaKTUYHY AiSAbHICTb,
He BON1oAioUun JocTaTHIM HA6OPOM KOMYHIKaTUBHUX HABUYOK Ta
3HaHb, AKi € He0bXigHNMM B pO6OTI MeanpauiBHuKa. Tomy pauio-
Ha/IbHOI € PO3pPO6Ka Ta BNpOBaAXEHHA NOA4IOHOro NpakTuy-
HO-OPIEHTOBAHOIO KYPCY AN BUBYEHHSA HA CTapLINX Kypcax.

3a yac po60TM B MalicTepHi oTpumasna HeMMOBIPHUIA AOCBIg,
Ta 3a[0BONEHHS Bif cniBnpaui Ta CAiBTBOPYOCTI 3 Kofieramm
3 pi3HUX HaBYasbHMX 3aKnagis. Cnogobascs popmart poboTu
y BUINAA4I ANCKYCili y Mannx rpynax, HoOBi METOAMKN HaBYaHHS
Ta OTPUMaHHSA 3BOPOTHOTIO 3B'A3KY».

ABTOPCLKWIT KONEKTUB KypCy
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AK BV MOXXETE BUKOPVCTOBYBATW LIEV
NOCIBHUK?

Bu mo>keTe B3ATK Lel KypC 3a OCHOBY Ta BMK1agaTu Moro sk 060B'A3KO-
BUii a6o BUGIpKOBUIA Kypc Yy Bawomy 3BO. Huxye mu noginmmMocs icTopieto
Koner 3 BYKOBMHCbLKOTO YHIBEPCUTETY AK NPUKNALOM TOrO, AK Le MOX/IMBO
3anpoBaguTy 3 OrnaAy Ha akageMiyHi BUMOTv Ta YHIBEPCUTETCbKY aBTOHOMIlO.

Bu moxkeTe B3ATU OyAb-AKY TEMY Ta PO3KPUTK ii Binbll rMMO60KO B pamMKax
BallOro HasBHOIO Kypcy - abo 3pobuTn HOBUIA: HACNpPaBAi TEMU HACTI/IbKK
BEJIUKI, WO KOXKHA 3 HUX MOXe CTaTh OKPeEMUM KYPCOM, 3 NPakTUYHUM Bignpa-
LIOBAHHSIM HABUYOK.

By TakoXX mo)keTe BUKOpUCTATU Ui maTtepianu Ansa Toro, wob snnectun
6inblW emnarTiiiHe CTaBNeHHA Ta MOro AOMNOMIXHI IHCTPYMEHTU Yy Ti Kypcu,
SKi B BXXe BUKnNagaeTe. MNpuknagom, nig yac aHanizy cCUMynsyinHux srnpas
3BepTaTtun yBary crayxadiB Ha AKiCTb B3aeMOfii 3 NauieHTOM, a He nuuwe
Ha MeAuyHi hakTopu Ta NiKyBaHHA Tina.

Mwn HanpauytoBann 6araTto ige CTOCOBHO 3MIiCTy Ta hopmaTy pPi3HUX
3aHATb. B maTepianax, fki B1 3HalijeTe B LLbOMY TEKCTI Ta 3a Kbtoap-Kogamu
B KOXXHOMY po3Aini, BU nobauunTe i wikaBi Mogeni Yn npoTokonm gnsa poboTn,
i NpYKNagn TecToBMX 3aBhaHb, i METOA40/10ri0 NPOBEAEHHA PONbOBUX irop,
i igei 3 BUKOpUCTaHHSAM BiJeo Ta CTPYKTYPU MOro OGroBOPEHHA — TOX,
AK | 3 KOHCTPYKTOPOM J1Iero, BM MOXKeTe MiKcyBaTtu Ta nigéupartn ans cebe
Ty CyMill, AKa Halikpaule niginge go notpeb Bawoi ayguTtopii, aworo 3BO
4M BaLWIOro Kypcy. Bu moxeTte po3wmploBaT UM «CnjoLlyBaTm» 3anpono-
HOBaHi igei B yaci, hopmyBaTtn 3 3aNPONOHOBAaHUX iAei Taki KomOiHaLii, AKi
6yayTb afeKBaTHUMM A0 BalMX MOX/IMBOCTEN Ta OOMEXEHb.



ICTOPII YCNIXY Y BMPOBAAXXEHHI KYPCY

Po3pobuBLuM KypcC «/II0AAHICTL Ta eMnartis B po6oTi MegnpaLliBHUKa», M1 3yCTPINNUCh
3 HOBUM BUK/IMKOM. FK iMNNEeMeHTYBaTU KypC B OCBITHIO Nporpamy? Aki 6iopokpa-
TUYHI npouecn Tpeba nogonatn? Yn rotoBi cniBaBTOPKM KYpPCYy BUKIagaTn noro?

[y>Ke BaXKNMBY poJib B iHTerpauii Kypcy 40 HaB4YasibHOro npouecy sigirpanu
CniBaBTOPKKU KYypCY 3 iXHbOK Hano/ernuBicTi, 6aaHHAM BUKnagaTtu
i TOTOBHICTIO gonaTu BCi agMiHiCTpaTUBHI npoueaypu, SKi iHKonu Burnaganu
AK nepewkoan. ToXX MU AiMMOCS iCTOPIAMU NPO CUHEPTI0 HaWKWX ManCTPUHb
" agmiHicTpartopis 3BO nig yac BNpoBaAXXeHHS KypCy B iXHiX 3aknagax.

TeTaHa LLlyapoBa: TeOpeTUHHUA Kypce 3 Gi0eTUKW, AKNIA He NpaLoe

Buknagato HaB4YanbHy agucumniiHy «OCHOBM 6i0eTUKU», YaCTUHA TEM AKOT | Mae
cTaTu, Ha MO0 lyMKY, OCHOBOIO 3anponoHOBaHOro Kypcy. NMpeameT BukiaaaeTbes
CTyAeHTaM MeAdaKynbTeTiB Ha NepwomMy Kypci. [NpoTe CTyAeHTH e He roTOoBI
crnpuinmMaTtu Lt iHpopMaLilo Ta BiABEPTO HE PO3YyMilOTb CYyTi 06roBOpOBaHUX
eTUYHMX Nnpobaem, agke BOHW Ha LbOMY eTarni Lie He B3aEMOAI0Th 3 peaslbHUMun
nauieHTaMmun i He yCBIfOMIIOTb KOMYHIKaUiiHUX Ta eTUYHUX Npo6aemM npu
B3aemogii nikapsa 3 nauieHtom/poanvyammn/onikyHamm. OT>Xe MONoAi nikapi
NOYMHAOTb CAMOCTIliHY MPaKTUYHY AiAbHICTb, HE BOMIOAIOYN [OCTATHIM
iIHCTPYMEHTapieM KOMYHIKAaTUBHUX HABWYOK Ta 3HaHb, AKi € HEO6XiAHUMU
B po60Ti MeanpaliBHMKa. TOMy paLioHanbHOK € po3pobka Ta BNPOBaAXXEHHS
NoAibHOro NpakTMYHO-OPIEHTOBAHOTIO KYPCY A5 BABYUEHHSA HA CTapLUMX Kypcax.

ByKOBMHCbLKMiN MeyHIBEPCUTET: KOMaHAHa po6oTa BuKnagadis nawc 3anut
CTYAEHTIB, NTOMHOXEHI Ha NiIATPUMKY KepiBHMLTBA

Tpoe yyacHULb MaiicTepHi 6ynn 3 BYKOBUHCHKOIo AEepP>XXaBHOIMo0 MeANYHOro
yHiBepcuTeTy — Tenep y ubomy BHO BOHM € BUKnagaykamy CBOro Kypcy 3 Ha3Boto
«MepgunyHi KomyHiKau,jii (HaBUYKK CNiNIKyBaHHSA 3 nauieHTamun). MauieHT-opieHToBaHe
KOHCYNbTYBaHHA». ABTOPKU Kypcy — OkcaHa leTpuHuny, OneHa KopoTyH

IcTopii ycnixy
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Ta TeTaHa LWLyapoBa — npauioloTb Ha pisHUX kKagenpax. OneHa BUKIagae aoutaui
iHheKLUiMHI XxBOpOo6KM Ta NefiaTpito Ana CTyAeHTIB 5 Kypcy (Kadhegpa) neagiatpii
Ta ANTAYMX IHEKLINHMX XBOP0O6, OKCaHa — 3arasibHy NPakTUKY — CIMENHY MeANLINHY
Ha 6 Kypci (kathegpa cimeiiHoi MegnumHu), a TeTaHa — hapMakosiorito Ta OCHOBM
6ioeTuku Ta 6iobesnekn Anaa CTyaeHTIB 3 Kypcy (kaheapa papmakonorii). BoHu
o6’egHanuchL WO6 CTBOPUTU LEe Kypc Ta BMKAagaTu iioro pasom. Po6ota
Ha pisHUX Kaeapax, nepeBaHTaXXeHICTb NporpaM HaByYalbHUX AUCUUNJIIH,
WO MalTb BiANOBIAHICTb 4O TEMATUKN KYPCY — BCE Lie He CTano NnepeLKonor
y TOMY, W06 Kypc 6yB BY4aCHO NogaHWUin Ha SSpMapoK BUOIPKOBUX NpeaMETIB
Ta imnnemeHToBaHuUi BXxe 2021-2022 HaBYaNbLHOIO POKY.

Mo-nepwe, OneHa, OkcaHa Ta TeTaHa BCTUIMW NoAaTn OMNUC LWe He OCTaTo4YHO
pO3pP06NEHOrO KYpCy Ha ApMapoK BUBIPKOBUX AUCLMMIIIH 418 4 Kypcy MeuyHOro
thakynbTeTy Ne2 (mnofgayy Ha iHWI Kypcu BXe 6yno 3akputo). Lle cTtanocs
e [0 TOro, K po3po6bKa Kypcy CArHyna eksatopy — aBTOPKU Masuv nwe CTUCni
cunabyc npeameTty, poboTa XX 3 OCHOBHUMU MaTepianamu came bynay posnaini.
Ane Bipa y HEMOXUTHICTb AeANnaiHiB i 6a)kaHHA BMKNagaty npeamMeT BCe X
Taku 3po6uaa HEMOXK/IMBE MOXX/IMBUM, | KypC 3 Ha3Bo «MeauyHi KoMmyHikauii
(HaBWYKM cnifiKyBaHHS 3 nalieHTamu). MNawuieHT-OpiEHTOBaHE KOHCY/IbTYBaHHA»
OMNWHMBCS B MEHIO BUOOPY CTYAEHTIB.

loes BMKnagavyok 6yna gy>ke Tenno cnpuinHaTa agMmiHictpauieto BAMY — i npo-
peKTOop 3 HaB4abHOI PO60TK Irop MepyLy, i ronoBa HaB4YalbHO-METOAMYHOTO BiAAiny
Bonognmump XogopoBCLKNiA, | KOOpANHATOPKA YKPaiHO-LWBeLLapCbKOro NPOEKTY
«P03BNTOK MeagnyHOi ocBiTU» B BMY TeTaHa binioyc cTtanm cninbHOTBOPLAMU
uiei icTopii ycnixy, AOoKNaBLWn 3yCusb 40 3anpoBafXXeHHS Kypcy B nporpamy.

Kypc npo nauieHT-opieHTOBaHe KOHCYNbTYBaHHS 06panu 12 rpyn. MonynspHIiCTb
HOBOIO KypcCy 3 HE3HaMOMUMW A5 CTYAEHTIB BUKNagayamu, 6e3 Bigrykis
no CTyAeHTCbKOMY capaaHHOMY pajio, 34uByBana He TilbKu aBTOPOK, ane
" agMiHicTpadito.

«Lle came Ta icTopisa ycnixy, Aka Hagnxae BeCb Hall aBTOPCbKUIA KOEKTUB —
MU Bi4yBa€EMO, IO Te WO MU POGUMO, BaXX/IMBO He TisIbKN A4 NauieHTiB, ane
M pna nikapie i BUKnagayiB: € BeNNKUINA 3aNUT HA KOMYHIKQTUBHI HaBUYKU
i emnaTiiHe cCTaBNEeHHSA Yy CTYAEHTIB,» — Ai/IMTbLCA O4HAa 3 CMiBaBTOPOK KypcCy.

BTim, Te, WO Ha HOBUI KypcC 3anncannch 12 cTyAeHTCbKUX rpyn, We He NpuBesno
icTopito go xenieHay. NMepea aamiHicTpauie NOCTaB HOBU BUKNUK: MaiCTPWHI
npaylTb Ha Pi3HUX Kajeapax — a Kypc oAuH, uwe A BUKNagatumeTbCcs



y 12 rpynax. Yn Bn npobyBanu KOJNCb PO3NOoAiNNTU BUKNa[aLbKi rOgUHN MiX
TpbOMa pisHUMK Kathegpamm?

Ane i TyT MyapicTb agMiHiCcTpayii Ta NPUXUILHICTL 3aBigyBadiB Kaheap Hawmnx
MalCTpPUHb ofeprkana Bepx Hapg 6iopokparTietn. PilweHHsA 3Haiwnn! | rpynu,
i HaBYa/IbHI rOANHN BAAIOCSA PO3NOAINNAN MiXK Kadeapamu.

Hawo mn po3nosigaemMo nNpo ul cutyauito Tak getanbHo? o6 nokasarw,
WO noaonatun 6yab-sKUi piBEHb CKNaAHOCTI B OCBITHI GOpPOKpaTUYHIl
ro/1I0BOIOMU, aAMIHICTPATUBHY Npoueaypy i CUTyaLito — MOX/IMBO, SKLLO N0AN, Bif,
AKNX 3a/1exaTb 3MiHN Y HaBYaHHI MenpaLiBHUKIB, CNOBHEHI 6aXaHHS i pO3yMiHHSA
BaXK/IMBOCTI TEMWU, 3aNUTY Bif CTYAEHTIB, NikapiB i nayieHTiB. 3pewwToto, yci 3BO
aBTOHOMHI B npaBi MOAUMDIKYBaTK CBili OCBITHIM NnpoLlec. | Hawa aM6iTHa Lisib —
3p06UTK KYpC 3 NOAAHOCTI 060B'A3KOBOIO AUCLUNIHOK A5 BCiX (haKy/bTETIB.

MpoTte i ue we He Bce. Konu 6a)kaHHA CNiBaBTOPOK KypcCy Buknagatu Aoro
3yCTpPIYaeTbCA i3 3aNUTOM C/lyXadiB (CTYLEHTIB) Ta MOMHOXYETbLCA Ha NiATPUMKY
KepIiBHULUTBA Ha Pi3HUX PiBHAX, TpannaTbca guea. Npo ogHe 3 HUX — gani,
60 ycnix Kypcy npo AAsSHICTL Ta eMnartiio, NogaHoro Ha spMapok B bBAMY —
He efuHa icTopis, NPO AKY BapTO PO3MNOBICTH.

Buknapgauyku Kypcy noginnauca HanpaulBaHHAMUY 31 CTyAeHTaMu nig vyac
3yCTpiyi CTYAEHTCbKOro HayKoBOro ToBapucTBa 411 CUMYAALIAHOIO LLeH-
TPY; 3acnipaHTaMm —Yy paMKax Kypcy «TaiM-MeHeKMEHT i KOMYHiKaLlisi B Me UL MHI;
3 NikapsmMu — nig yac KypciB 6e3nepepBHOro NpoMecimnHOro po3BUTKY
Ha (haKynbTeTi NiCAS4UNIOMHOI OCBITH; | 3 KOJIeraMm-0CBITAHaMU Mig Yyac 3ycTpiveii
lpyn piBHUX B pamKkax 6e3nepepBHOro NnpodecinHoro po3suTKy. | Tenep BCi
BOHW XO4yTh Le!

MowmnpeHHa Temun i 36iNblWEHHS 3annty Ha HaBUW4YKN NOANHOLEHTPOBAHOIO

nigxony cepep ycix cnifibHOT MeAnpaLiBHUKIB BUTNAAAE K CHIroBa Ky, WO Ay>e
LUBMAKO PyXa€TbCA i 30i/blIYETLCA. | Lie Keic nuuwe ogHoro 3BO 3 0CBiTK Nnikapis.

OkcaHa NeTpuHuy, OneHa KopoTyH
Ta TeTaHa LWyaposa
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PiBHEHCbKa MeauyHa akagemis: Beninke 6a>kaHHs, MOMHOXeHe
Ha yrnpaB/iHCbKY FHYYKiCTb

Hatanda MoBap i OneHa lopcbka novyanu BUKAagaTtu CBih Kypc «JIl0AAHICTb
Ta emnaTisa B po6oTi meanpauiBHMKa» K BUGIPKOBY ANCLMNIHY A5 BEYIPHbOI
(hopmMun HaB4YaHHA Ha 6akanaspari. 3 BepecHsa 2021 ctygeHTamu Hatani Ta OneHu
€ NPaKTUKYK4Yi MegnyHi cecTpu, SKi BXXe mMakTb A0CBig (9K MO3UTUBHUN,
Tak i He Ay>ke) CniJikyBaHHS 3 nawieHTamu.

LLlo6 3anpoBagmTh KypcC B OCBITHIO nporpamy, Hatani Ta OneHi gosBesnocs NnponTu
JeKinbka eTaniB: BU3HAYNTUCS, YN Le BUBIPKOBA, Yn 060B'A3KOBA AUCLUNIIIHA,
Ha SIKOMY KYpCi AKOro hakynbTeTy BOHa Ma€ 3HaiTn Micue, XTO BUKnagatume
Ta AKMin 6I0pOoKpaTUUHKiA onip Tpeba nogonaTn AN BTINEHHSA YCiX KPOKIB.

AAMiHiCTpauis B PIBHEHCHKIN MeAnYHi akagemii He YuHUAa onip Ta nigTpumana
opuriHanbHy HasBy Kypcy. Afie BUKNafavyku He BCTUTIN 3aBepLInTY aganTtauito
KypCy ANs CTYAEHTIB 3 Me4CEeCTPUHCTBA A0 3aBepLIEHHS SpMapKy BUOIPKOBUX
ancumnnid. 3aBAsSKM BiAKPUTOCTI Ta KpeaTUBHOCTI agMiHiCTpaLii BOHW 3HaALWAN
BUXiJ — 3aNponoHyBaTu KypC Ha apMapky Ans 6akanaspis BeYipHbOi (hopmu
HaB4YyaHHS, WO 6yB We nonepeay. 3a pesynbraTaMu LbOro pMapkKy Ha Kypc
3anucasnocs 42 CTyAEHTU, SKUX POo34innnuv Ha Agi rpynu. Kypc y>ke Buknagaerbcs
—)XMBE B AyMKax CTYAEHTIB, B AMCKYCifIX Ha napax i no3a HUMMU.

«$ xOTina no4yaty BUKNagaTu Kypc ogpasy nic/is 3aBeplIeHHsI MaiCTepPHI — MOKK
OVCKYCIi, igei, emouii XXmByTb y nam’aTi. Mu posyminu, Wwo mMaemo we aganty-
BaTW Lel maTtepian ans meacecrtep-6akanaspis. | HaM BaXX/IMBO BECH Lieil nnacT
nigHATW. Jani Bce 6yno npocTo. A npuiiluna 4o NnpopekTopa Ta posnosina npo
Kypc. BiH Bigpa3y 3p03yMiB L|iHHICTb TAKOr0O KypcCy, 1 M1 Noganmcs Ha KOHKypcC
LN BevipHuKiB», — ainnteca Hatana MNosap.

OneHa lopcbka gogae: «Hac wropmuno, Koam My ginunu temn. 1o OCTaHHLOro
He 3Ha/n, Yn BiAAINATA HaM MAAHICTb Big emnartii. MpoBiBWKX NepLly NPakTuky,
A 3p03yMina, WO NoTPIGHO pPo34iNUTU L ABi TEMWN HA ABa OKPeMuX 3aHATTA. Meplie
3aHATTA — L& 3HaMOMCTBO 3i CTyAeHTaMM Ta 3 Nali€eHT-OpiEHTOBAHUM MiAXOA0M.
Ty roBOpULL «NaLieHT-OPIEHTOBAHNIA NiAXiA», a MK CTyAeHTaMn NOYMHAETHCA XKBaBa
[OMNCKYCIsl. 1 BCTUrasia e BCTaBAATY CMOBO. | KO/IM MU NOYau1v FOBOPUTU MPO eMMATI0
— 3a/IMWKI0CA 30BCIM Mano Yacy. ToX 8 nobaunna, Wo Li TeMV BapTO PO3LiNATH.

A 3anuTana CTyAeHTIB, AK BOHU PO3YMit0Tb eMNaTilo i L0 BOHW OYiKYIOTb Ai3HAaTUCS
nig yac Kypcy. BUsBnnocb, OCHOBHE, YOro XOUyTb HABUNTUCH — «AK KOMYHIKYBaTH,
nigTpumyBaTu NauieHTa, ane npu LboMy He BUropatun?» OfHa 3i CTYQEHTOK
€ CTapLolo MeAcecTpOolo BigiNeHHs B nepmMHaTaibHOMY LeHTpIi. BoHa ckasana,
WO ANA Hei BaX/NMBO fisHaTUCA, K KOPEKTHO cniByyBaTu nwasam. bo BoHa
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6aynna y cBOil NpOMeECIiliHiiA AiaNbHOCTI 6araTto Pi3HOro, ane i A0 CbOrogHi
He 3Hae€, K BUpaXkaTu CriBuyTTA NpaBu/bHO. barato XTo Kasas, WO emnarisa —
Lly>Xe NonynspHa Tema, TOMy BOHW BUGpasu Lo AUCLMNIHY. IM LiKaBo HaBuUMTHCA
CcnifnKyBaTucs 3 nalieHTamm».

OneHa IrHallyK: nayieHT-opieHTOBaHICTb Ta Fpynu piBHUX

3anyck i «obkaTka» Kypcy — Lle He NPOCTO iHiuiaTuBa OKpeMUX KOner.
Lle noCTiliHWA O6MIiH — igesaMn, [OCBIAOM, 3HAHHAMM — Mi>K OCBITAHaMU, MiX
Kapenpamu i HaBiTb Mi>k 3BO. 3anuT Ha L0 TEMY ICHYE cepejf, OCBITAH PIi3HUX
crneuianisauiii, ag>xe TeMa NOAAHOCTI 1 eMnaTii € yHiBepcasibHOW Ta TOPKaETLCH
KOMYHiKaLii B yCix ranyssx.

2020 poKy yKpaiHO-WBeNLapCbKNi NPOEKT «PO3BUTOK MEANYHOT OCBIiTU»
po3noyaB HOBY iHiLiaTUBY — Pynu piBHUX ANA MeAUYHUX OCBITSAH AK hopmart
6e3nepepBHOro NPoMecinHOro po3BUTKY. MPyNu PiBHUX — Lie PerynspHi 3yCcTpidi
pPiBHUX 3a NOCafol OCBITSAH, SKi AalTh yYaCHUKaAM MOX/IMBICTb O6roBOpPUTHU
BaXK/NIMBI AN CBOro NPOdeCiiiHOro po3BUTKY TEMM YN KEACU, CTABUTU MUTAHHS,
Ainutnck goceigom y 6e3nevyHoMy cepefoBulLli, i Bce ue 6e3 BigpuBy Big poboTu.

MounHatoum 3 2021 poky 25 hacunitatopis B YKpaiHi OpraHi3oByTb 3yCTpidi
Mpyn piBHUX y megnuHnx 3BO. Mo aBi Takux rpynu yHKLiOHYHTb | B PiBHEHCbKIl
MeANYHIn akagemii, i B BYKOBUHCbKOMY Aep>KaBHOMY MeANYHOMY YHIBEPCUTETI.

HanonynspHiwot Temot B pynax piBHUX, 3a pesynbTataMy ONUTYBaHHA
ix yyacHukiB, 2021 poky cTaB came NIOANHOLEHTPOBaHUIA Nigxia,

[Jo TOoro » malicTpuHIi 3 HAWOro Kypcy WMUPOKO NONYyNapusyTh Lo TeMy
i Ha KOH(epeHUiax 3 MeanyHoi ocBiTU. Tak, naHi OkcaHa MNeTpUHNY y TpasHi
2021 poKy BUCTynuna Ha BceyKpaiHCbKii HAyKOBO-NPaKTUUHIN KOH(epeHL,ii
3 MDKHapPOAHOK y4yacTo «AKTyaslbHi MMTaHHSA KNiHIKW, 4iarHOCTUKMN, NliKyBaHHSA
Ha pPi3HUX eTanax HagaHHSA MeAnYyHOoi AOMOMOTrUN», OpraHi3oBaHin PiBHEHCHKO
MeAMNYHO akagemietro 3 gonosigato «/IIANHOOPIEHTOBAHMIA NiAXiA Y MegULUHI:
8 «KUTIB».

Monepeay We He OAMH WTOPM B MiIOTYBaHHI Kypcy, He ofHa XBaBa AUCKYCis
3i cCTygeHTamu i He ogHa Moaugikalis Kencie, agxe BMknagaTm Kypc — e Tex
CMNiNbHOTBOPUTU, TENEP BXE 3i CTyAEHTaMMN.


https://mededu.org.ua/groups/
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DOPMAT BUK/TAOAHHSA TA MO0
AOANTALIS N4 NOTPEBU PI3HUNX
LINIbOBUX AYAUTOPIN

OpHe 3 hyHAamMeHTalbHUX NpaBui epeKTUBHOI KOMYHiKaLii (a Hawe BUKNagaHHs
i € KOMYHIKaui€to, Ka 3MiHI€E nogel Ta ixXHe 6a4eHHs CBOEI crnpasn) — 3HaTK
300p0OBUIA BanaHC MK TUM, WO ayauTopis Xoue NovyTu, i TUM, WO MU XO4eMo
JoHecTn.

3naiiT 6anaHc MK TUM, Lo ayAUTOpIA XO4e nouyTH,
i TVM, WO MW XO4EMO A0HECTH

Mwu 3HanwnM 6araTo CNifIbHOIMO y NigxoAax 40 PO60TK 3 PisHUMK ayaUTOPIAMU
Ta NoroAuancs, Wo HesanexXHo Bif piBHA ayauTopii OyayTh o6pe npautosaTn
Taki nigxogu:

MeHwe Teopii, 6inble NPaKTUKK

+ MeHLue Teopii, 6inblue NPaKTUKN; BUKNaaaTn TEOPETUYHUIA MaTepian KOPOTKO
i HAOYHO.

+ MpakTNYHIiCTb Ta HaBYaHHSA Ha 6a3i JOCBiAY, WOoO YYaCHUKN MO MPOXUTH
cuTyaluii Ta Big4yTn CTOPOHU MO Pi3Hi 60KM B3aeMOMii.

+ THYUKiCTb 3a paxyHOK pi3HUX opmMarTiB Ta BifKPUTICTb [0 €KCNEePUMEHTIB
3 pi3HMMM BUgamm Bnpas, POibOBUX irop, KewciB, poboTu 3i cTaH4apTU30-
BaHUMU nauieHTamu.

« baraTo yBaru hopMy/t0BaHHIO Lifiel BNpas Ta 3anuTaHb, AKICHUIA Ta gobpe
cthoKycoBaHUin AebpUiHT.

MeHwe icTuH, Ginbwe thacunitauii
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O6GepeXXHOo: 3anuUT Ha IHCTPYKLii. Xo4 61 K XTOCb HE XOTiB OTpumaTu
CKpUNTX A0 TMMNOBUX BUNAAKiB CMifIKyBaHHS, Hacnpaegi No4CbKi B3aEMO-
A1 BaXKKO y3arasibHoBaTuU anropmtmamu. Bam noTpi6HO 6yae nokasatu
anropuTMun, LOHECTUN BaXK/IMBICTb MEBHUX KPOKIB Ta HABYUTU YHACHUKIB
iMNpoBi3yBaTh 3 LM 3HapAL4AAM MO cuTyalii — 3 ornagy Ha pisHux naer
Ta pi3Hi KOHTEKCTH.

CTBOptOBaTM NPOCTIp Ta yac 411 camopednekcii Npo CBiil CTaH, CBOI NOYYTTH,
CBOI eMOLii, a TaKOX NPO BXe NPOXUTi cuTyaLuii.

Hi mopanizatopcTBy, Tak — YeCHOMY fAianory. MeHwe icTuH, 6inble
thacunitauii.

MpuknagHe BignpayoBaHHS HAaBMYOK MaIMMM f,03aMU 3 OCTATHIM NPOCTO-
pPOM A5t 0GrOBOPEHHS.

BukopucTaHHs Bigeo, poTo, nepernsg QifibMiB 4 cepianis; 3a1y4yeHHs cnyxa-
4iB O CTBOPEHHS B/IACHOTIO BiJeOKOHTEHTY Ta HaBYaHHA Ha PO604YOMY MicL,i.

Hi — mopanizaTopcTBy, TaK — 4€CHOMY pianory
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Mwn 3 yyacHMUAMKW MaCTEpPHI NpoaHanisyBann NOTPe6Un PisHUX MegUYHNX
ayanTopiii — meacecTep Ta nikapis. MponoHyeMO BaM pe3ynbTaT Haloi CRisIbHOT
petnekcii npo ocob6nMBOCTI po60Tn BUKNagadya 3 KOXXKHOK — B akageMiyHOMY
Ta NOCT-AUNNOMHOMY KOHTEKCTax.



Ta6n. 1

Oco6nmMBOCTI POBOTHU 3 PISHUMU LiTLOBUMU Frpynamu

MepacecTtpu

Jikapi

CrygeHTu
(BMwwa ocBiTa)

MOTUBYBATU [0 BUBYEHHS KYpPCY
(BKOpUCTOBYBAaTU | 06roBOPIOBATU
pi3Hi Bigeo, 3anpoLyBaTtn NpakTuKy-
UMX MeAUYHUX cecTep 411 NOWNPEHHS
focsigy);

CTUMYNOBaTN pednekcito (aHani3 cBoiX
A i nouyTTiB);

3anyyartu 4o aKkTUBHOI pob0oTH B MIKpPO-
rpynax 4v komaHgax;

BNAMBATK Ha eMoLil;

[OHOCUTU BaXX/INBICTb PO/TbOBUX
Mogenei.

Bisyanisauisi, HAOYHICTb;

BMKOPMCTaHHA COLMeEpPeX Y NpakTuLi
(npodheciiiHi akayHTK);

BinpauoBaHHA KOMYHIKaTUBHNX
HaBMYOK, Y TOMY YMC/li 3 KOleramu (Mexi
CNiNKyBaHHS);

PO3YMiHHSI B&XX/IMBOCTI PO/IbOBUX
Mogenei.

[MpakTuku
(nicnagunaomMHa OCBITa)

BK/IIOUNTU B TEMY: 3aLliKaBUTW i «o3aja-
UMTU» (B CEHCI «CNaHTeNNUYUTI);

CTUMynoBaTH pedaekcito Ta 6yaysaTtu
MiCTKW 3 NPaKTUKOI;

3Ba)kKaTu Ha BifHOCUHMU flikap-Meace-
CTpa Ta po3nogin 30H BignoBiganbHO-
CTi Mi>K HUMW,

«fiarHoCTMKa» ayauTopii B po3pisi
CTaB/IeHb A0 Pi3HUX NUTaHb LWoA0
NOAVHOOPIEHTOBAHOIO NigXoAay;

po36ip BNacHMX KenciB y4yacHUKIB
(ropusoHTanbLHa ocBiTa);

iHOMBIgYanbHWUIA Nigxia;

3HaHHSA rpynoBoi ANHAaMIKN
Ta ocob6nmBa yBara o po6oTu
3 3anepeyvyeHHAMMN.

®opwmar BuKnagaHHs
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3MICTOBHA PAMKA KYPCY

AK BM nobaymTte 3 HacTynHoi po3pob6neHoi Tabnuui, WO 3acHoBaHa
Ha KOMMNeTeHTHICHOMY niagxoai, AN POKyCcy Uboro Kypcy mu Bupiwmnm oéparu
BiCb BiJHOCWH MiX nauieHTamMu Ta MegUYHMMKU npayiBHUKaMmu. Mu Bipumo,

Tabn. 2
CTaBneHHs, 3HaHHSA | HaBUYKWU, WO € B DOKYCIi Kypcy

CTtaBJ/1€HHS 3HaHHA

MNayieHT-
XBOpPOOMU

NMognHoueHTpoBaHuii EmnaTia Ta nigTpumka:
nigxig sK ocHoBa
tinocodii BigHOCKWH 3
nauieHTom

[OBipa, B3aemonoBara, B3aEMOPO3yMiHHA Ta BignoBiganbHICTb
B pO6OTI 3 NauieHTamu;

PO3YMIiHHS, WO O3Ha4Ya€e NigTPUMKa Ta CriBYyTTS i YHOMY BOHU
aKTyasbHi B po60Ti fikaps;

PO3YyMiHHS 0COBUCTUX KOPAOHIB B PO6OTI 3 NayieHTamu;
TONIEPaHTHICTb Ta PiI3HOMAHITTA: AK | YOMY HEOJHAKOBO

npauytoBaTu 3 PisHUMK NIOLAbEMU Ta, HE3BaXKaruM Ha BigMIHHOCTI
MK HAMW, NOBaXKaTw ix K nogei.

. CyG'EKTHICTb Ta KOH(IAEHLIAHICTb:
BigHocuHuK y PiAeHy

nawieHT-
MeaunK oco_6nMBo§:Ti iHpopmauii (3MicT, 06carn), ska HagaeTbcs
nauieHTOB;

nauieHT K Cy6'eKT NPURHATTA pilleHb;

BaXK/IMBICTb KOH(IAEHUIMHOCTI Ta OPUANYHI acnNeKTun, NoB'a-
3aHi 3 Helo.

Kpu3a Ta KOH(IKT:
O NOTPIOGHO 3HaTK NPO KOHMIKT, LWO6 MOoro poss'ssaTy;
O pO6UTbL NaLUi€HTIB CKIagHUMU;

WO Take KpM30Bi EMOLi/iHI CTaHW Ta Ik BOHM BMN/IMBAOTb
Ha B3aEMOS,i0;

cTagii roptoBaHHs.

MepuK K
thaxiBeLb
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WO SK Bicb «nauyieHT Ta XxBopoba», Tak i Bicb «MegnpauiBHUK K npodecia»
3aC/yroByoTh Ha 6ifbll AeTasibHe BUCBITIEHHS B paMKax iHWKUX Kypcis. Ocob61mBo
Ba>K/IMBMMM € BUBYEHHS i NCUXONOTIT NaLieHTIB, i cTpaTeriin NpodiNakTUK BUTOPSHHS
y MefuKiB, ane, 3saxkaroun Ha oopaHuii HoKyc, My 3aNnUWNIN Ui TeMU A8 iIHWKX
aKTUBHOCTel

HaBuukun

Emnatisa Ta nigTpumMka:

no6yaosa A0BIpP/IMBMX CTOCYHKIB 3 Mali€eHTOM;

npakTu4yHe BMiHHA MPOSBAATY €MNAaTilo Ta HagasaTtu NigTPUMKY, CMiBYYTTH, MepLly NCUXOJOTiYHY AONOMOrY;
YTPUMYyBaHHSA 0COBUCTUX KOPAOHIB;

6ayeHHs KOHCynbTaLii sk npocTopy ANna nobynoBu BigHOCUH

AK | YHOMY HEOHaKOBO NpawoBaTh 3 Pi3HUMU NIOABMN Ta, HE3BAXKAIOUWN HA BiIMIHHOCTI M>XK HAMW, NOBaXaTun
ix aK nogen.

Cy6'eKTHICTb Ta KOH®IAEHUiAHICTb:

SIK KOPEKTHO HaZaBaTu NaLieHTy iHhopMmaLito Ta BU3HaYaTw, K1 piBeHb geTanisauii noTpiéeH ans
KO>XHOTO/KOXXHOT;

AK Ha npakTuui 3abesneunTu:
KOH®iAEHUIAHICTb (WO Le 03Havyae Ha NpaKTuULi, WO MOXHA, a Wo — Hi),

npasBo Ha aBTOHOMIO (K 06roBopOBaTK 3 NaLiEHTOM pilleHHA NPO Xif NikyBaHHA Ta gonoMaraTtu nomy/in
iX npuiimaTm).

Kpu3a Ta KOH(IKT:

AK NpaytoBaTK 3i CKNagHUMmn cutyadiamu;

AK PO3Mi3HaTM CKNaAHICTb NauieHTa Ta 3p03yMiTh, B HOMY KOPEHi MOro CKnagHocTi;
SIK KOMYHiKyBaTM B CTaHi BUCOKOI eMOLiiHOT Hanpyru Ta CTpecy;

AK MOBIAOMIATY NOraHi HOBUHMU.

®opwmar BuKnagaHHs
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AKY BUKJTAOAHHI KYPCY MOXHA
BUKOPNCTOBYBATW «30BCIM HE
CTPAWHY KHAUTY..»

PO3yMiHHA Ta yBaXXHiCTb [0 iHIWOI CTOPOHU € OAHUM 3 OCHOBHUX NMPUHLUNIB
e(eKTMBHOI KOMYHiKaLii Ta N06ya0BM AOBIPAMBUX BiAHOCUH. BMiHHS cnocTepiratu
Ta 3aHOTOBYBATMW Pi3Hi NPOSABM XUTTEBOI ICTOPIi NauieHTa Ta aganTtysaTtu
nig oro notpebu cBOi KOMYHIiKaLiiHI Ta MeAnyHi BTPy4YaHHs cBig4yaTb Npo
BUCOKNI eMOLiiHWI piBEHb MeANnpaLiBHUKIB Ta NPOSAB NHOAAHOCTI. [epoi KHUTK
gonomararwTb 3p03yMiTH, WO BigbyBaeTbCA 3 iIHWOrO, NaLiEHTCLKOro 60KyY.

PO3yMiHHS Ta yBaykHicTb A0 iHWOi cTopoHu € O4HUM
3 OCHOBHUX NPUHUMNIB etheKTUBHOI KOMYHiKalLii

«30BCiM He cTpalwHa KHura...» — ue 3b6ipka 3 60+ icTopili pisHUX noaen
3 AoAaBaHHSAM NMPaKTUYHUX PeKOMeHdalili nikapis, MCUXONOTiB Ta NaLIEHTIB.
HesBarkatoum Ha AeKisibKa ICTOPIl 3 XXUTTS fikapis, B TOMY YACi B PO/ NalieHTa,
KHUra 3anpolye A0 NOAOPOXi NaLieHTCbKUM A0CBIAOM. 3aBASAKN MOBI XXUTTEBUX
iCTOPIN pisHNX Nlogei BoHa Aae 3p03yMiTu, SKi Aii Ta noBejiHka megnpauiBHuKa
3ayinalTb 3a Xuse, Wo 3aBgac 60710, a WO uinouLe 3aroloe paHu Yn 3HMUXKYE
piBEHbL CTpecy.

IcTOpIi 3 KHATKM ONUCYITb CUTYaLil, SKi Bigdynucsa B YKpaiHi B peanisix Hawoi
cyyacHOCTi. MoXKHa BUKOPUCTOBYBATU Lii iCTOPIT K KecK Ans 06roBOpPeHHS,
Ha iXHiIn OCHOBI MOXXHa NPONMCYBaTU CLEeHapii Ang PoNbLOBOI FPU YN PO6OTU
i3 cTaH4apTU30BaHMM MayiEHTOM.

®opwmar BuKnagaHHs

61



62

Ocb NpuvKAag Toro, Sk MU BUKOPUCTaNN iCTOPIt0 3 KHUTW SIK Kelic ANsi HaBYaHHS
3 KOMYHiKalLlili B yMoBax KOH(IKTY Mifg 4ac A30BCbKOI WKOAW CiMeiHOi MeauLNHN:

Tato KOni

«Bpoma Mu A0Bro BigTArysanu TOl MOMEHT, KoY nepesefemo b6aTbka
Ha onioigHe 3He600BaHHA, 60 3HalioMa nikapka (TepaneBTka, He OHKO/I0T
i He Nnikapka naniaTMBHOI ONOMOTY) CKasana, Wo Ak TiNbKW BiH NOYHE NpUAMaTK
MOP®iH, XXUTN AOMY 3a/IMLLNTLCS Hebararo.

Ko/u 3BMuaiiHi 3He60M0BabHI BXXE He Jornomaranm —a’ix byno CTiNIbKM (AEeKCariH,
cnasMasroH, keisep, Hanby®iH, Ho-wWna, AMMeapon i T.iH.), WO 3 LUbOro CNNCKY
MOXHa 6yn10 6 yKIacTu ManeHbKui (apMaKoNoriYHNA [OBIAHUK, — i nikap
naniaTVBHOI 4OMOMOT Y NOSICHUB HaM, WO Ginb Tpeba BUNepepKaTth, a He «racutu
MOXEXY», M/ 3 MAMOI0 BMPIlMAN: HACTaB Yac KynysaTt MOPQiH.

Mawma nonpocwuna cimeiiHy Nikapky sunucatn peuent Ha poXkeBoMy 6naHKy
ANS OTPUMAHHA MOP®iHY i nnacTmpy 3 dheHTaHinowm. Jlikapka posnosigana,
L0 Lie e He NOTPI6HO, Lo MOP®iH Ay>XXe WKOAUTb 3,0POBt0 (6aTbKo Ha naniatusei,
KamoH!), a nnacTup 3 heHTaHifom — e 4oporo. Mopaguna KynuTu e Big n'atu
[0 CeM 3HEBONIOBANBHUX i po6uTK yKonu. Liikaga ii npsama umtara: «<MMn Hafo
nrpaTbcs», TOBTO, AKILO HE Jonomarae oAvH npenapar, KONOTW iHWWA. Ane
y XBOPUX Ha pak Ha OCTaHHIX CTafiax BXe NpocTo Hemae Tina, M'a3is, Kyau
MOXKHa konoTu! | rpatucs 3i 3He60onoBanbHUMN, KON PiAHY NOAUHY MyUNTb Giflb,
— Takoro 6 s Hikomy He nobaxana.

YeTsep, 25 nunHsa 2019 poky. BaTbKOBI 3 CAMOro paHKy cTae 6onsuye, f Koo
iomy Han6ydiH («rpatwcb», K nopajguna cimeliHa). He gonomarae. Yepes
30 XBWIUH KOO HO-LWMY, aHanbriH, aumeapon (MPpoAoBXY «rpatncb, AK
nopaguna civeriHa) — He gonomarae, 6iNb Nue HapoCTaE.

MounHalo A3BOHUTY NO Yep3i BCIM 3HalOMUM MliKapAM | NUTaTK, SK MOXHa 3apafnTn
TaTOBi, MPOAOBXYI «FPaTUCh» i3 yKONamu, pykun TpACYTbCA. BpewTi mama
Tene(oHye CimMeliHili i BXe 3 KpUKoM Bumarae sunmcati peuenTt Ha MOP®IH».

3aBAaHHA:

Bu — konera cimeliHoi nikapku KOniHoro TaTta Ta gaBHs 3Haioma KOni. BoHa xoue
3aTTI/I [0 Bac Ta nopagutucs. MigroTyiiTeca 4o pO3MOBU 3 HEKO Ta NpoaHani-
3yMTe cuTyaluito 3 060x cTopiH (FOna Ta nikapka), BAKOPUCTOBYHOUM Tabnnuio
31 CTPYKTYpPOIO CKNagHOl pO3MOBU.



AK M 3HAEMO, WO NALIEHT-
OPIEHTOBAHWNK M1 AX14 NMPALUKOE?

Konm My noumHannm po60Ty Hajg KypcoMm Yy qopmaTti MaiAcTepHi, ue O0yB
€KCMePUMEHT i MM He MOTINU YiTKO nepeadaynTy, Wwo oTpuMaemo y iHani. KoxeH
3axo4uB y Leli npouec MacTpyBaHHS 3i CBOEI NiH3010 «BUKNagada», «aikaps»,
«MauieHTa», CBOIMW OYiKYBaHHAMM, 3HAHHAMW Ta CTaB/EHHAMW — L 4acoMm
nnwe 3arocTproBasno i 3baravyBano ANCKYCIi MaicTepHi. AgyKe B Xo4i AVNCKYCIl,
LyKatoum 3rogm, My whidysann gyMKy i Kpuctanisysasan NoBigOMAEHHS, AKi XOTinn

6 AOHECTM ciyxayam Kypcy.

NlinepcTBO Y NPUAHATTI pilleHb CTOCOBHO NiKy-
BaHHA HaNEeXUTb Nlikaplo, af)ke came BiH (BOHA) —
HaBYeHi Ta KOMNeTeHTi iioro npuiimaTtu

I 6.5

4.4

Tino navjieHTa B nikapHi NOBUHHO 3HAXO4UTUCH
B 30Hi KOHTPO/IO Ta BifNoOBiAaNbHOCTI MemKa

4.6

Jlikap mae nigctasy ob6paxkatucs, KON nalieHTn
AAYThb WYKATU anbTePHATUBHY AYMKY

2.2
1.4

MeTadopuyHo MOXKHa onucatu poboTy nikaps

—— 41

AK YCYHEHHSA NOLWKOAKEHb Y1 NOMIOMOK B Tifli nalieHTa 2.3
JAuncTaHuitoBaHHA Ta BiCYTHICTb eMOLii — BIDHWIA _2 5-9

Cnoci6 3axMcTUTMCA Bif NPO(ECIIHOITO BUTOPSIHHSA

J0AAHOCTI HEMOXX/IMBO HABUYUTW.
3 Hel Hapo4KYTbCA.

——— 4.2
3.6

Jo

Puc. 3

Micna

Po3yMiHHA NI0AAHOCTI: ONUTYBaHHA A0 i Nicis MaicTepHi

®opwmar BuKnagaHHs
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3BOPOTHIl 3B'130K Bif y4acHMUb TaKOX NigTBEPANB BAAO Nigi6bpaHuin hopmart
HaBYaHHSA (BiNblW rOPU3OHTaNbHMIN/PiBHONPaBHWIA). TYT BCi y4acHUUi Manm 3mMory
aKTUBHO BKNOUYMTUCH B Npouec. LLnpa 3any4vyeHiCTb KOXHOro 3i CNiBPO3pPO6HUKIB
B pe3ynbTaTi 3MiHUa CTaBNeHHs 00 6araTboxX acrnekTiB nponpalboBaHNX TEM.
Mpuknagom, nicaa yyacTi y MaMCTEepPHI yYacHMLI 3HAYHO MeHLWe NoroA)KyTbCs
3 HACTYNHUMUN TBEPL)KEHHAMMU:

«/JligepcTBO Y NPUIRHATTI pilleHb CTOCOBHO JliKYBaHHA HaNeXXuTb fikapto, agxe
came BiH/BOHa HaBYeHWI (HaBYeHa) Ta KOMMNETEHTHI (KOMNeTeHTHa) Noro

npunmaTm».

«Tino nayieHTa B NiKapHi NOBMHHO 3HAXOAUTUCb B 30HI KOHTPOJIO Ta BifA-
NoBigaNnbHOCTI MegnpauiBHUKa».

«MeTaopnyHO MOXHa onucatn poboTy Mikapsa AK YCYHEHHS NOLWKOAXEHb Y
nosiamok B TiNi nauieHTa».

JdapvHa borpaH
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aT IAELI NPOMOHYE

NOCIBHMK WOLO KOXHOTO
E/JOKA HABYANBHUX TEM?






TEMA 1

JlloAMHOLEHTPOBaHUN
nioxin




70



TEMA 1
JMOANHOLIEHTPOBAHUI NIAXIA

Y MuHynomy e20s108HYy posib Yy NiKYeasbHOMYy npoueci
eidiepaeanu nikapi. Ane uyacu 3MiHwwmMbcs. B xo0i
8UBYEHHS CNiJIKYBUHHA MedUYHUX npdyieHUKie

13 xeopuMu eusessieEMbCs, WO hAyieHm nid uydc
KOHcynbmayii eucmynae napmHepom. BiH - eKkcnepm:
Hixmo Kpauwe 3ad Hbo20 He po3nosicmb npo pobomy lozo
opadaHi3my, npo ii posnadu, nNpo NPUYUHY 38EpPHEHHS
no donomozay. Tomy 3apa3 HaliaemopumemHiwi Oxepesnd,
ak-om B0O03, nuwyme npo donomo2y, OpPieEHMOBUHY

Ha nayieHma, ocobucmicmb abo sw0OUHY.

Mipiam AtoBaxkens

npogecopka KOMyHikauii B MeguLnHi

FeHTCcbKkuniA yHiBepcuTeT (benbris),

npesngeHTka €EBponeincbkoi acouialii 3 KOMyHiKaLlii B OXOpPOHi 340p0B'A

Mu gocnignnn 6arato pisHUX cTaTel Ta KHUT, Wo6 nigrotysatu Lern NoCiOHUK.
Ham 3ycTpiyanuca pisHi Ha3Bu, SKMMKU NO3HAYaloTb Te, WO A5 HAC BaXX/MBO:

« NlognHa — 6inbwa 3a ii giarHos,
* nauieHT — GinbWwnii 3a ioro TiNO,
+ nikap — 6inbwnii 3a CBO Npodecit.

| nikap, i nayieHT — ntoan. BoHn wiopasy MatoTb Pi3HWIA HACTPIl Ta NoYyTTS. BOHM
MaloTb Pi3Hi BipyBaHHA Ta NepeKoHaHHH.

Mwn 3HalWnAKn Taki pi3Hi Ha3BM AN Nigxoay, KUK Po3AiNgaemMo: NANHO- Ta

nauieHTOLUEHTPOBaHWNIA Y/ -OpiEHTOBAHMIA Nigxia, 6ioncnxomegnyHa Mogens,
nigxig, opieHTOBaHU Ha BigHOCUHWN. TOX HE 3acMyuyiTecs, AKWo BN byaeTte
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3ycTpivyaTun y pisHUX gXxepenax pisHi Hazsu. HalironosHiwe, W06 BOHWU, K 61 MK
He HasBanu ix — i NASAHICTb, | cNiBNepeXXnBaHHs, i eMnarTis, i CniBuyTTa — OYNN
NPUCYTHIMU Y HalKMX BiAHOCUHAaX 3 nauieHTamun. 3 ycim 6araTcTBOM BiATiHKIB, AKi
Bifo6GpaXaTUMyTb Pi3HOMAHITTA NIIOACBKNX XapaKTepis, HACTPOIB Ta NOYyTTIB.

AK 61 MW He Ha3Bany ix — | NMOAAHICTb

| CniBNepexxmBaHHs, i emMnaris,
Oy TV NpUCyTHIMY Y BifHOCKHax
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| CNiBYYTTA — BOHM MatoTh
3 nauieHTamu

Mwn BipUMO, WO 3MOXEMO CTBOPUTU NPOCTIP ANA BiJHOCUH MidX NauieHTOM
Ta flikapeM — NpocCTip, B SIKOMY € Micue AN eMOLiMHNX YN AYXOBHUX MOTpeo,
B AKOMY MOBAaXXAETbCH PIi3HICTb, a N04N YylTb OgHe oAHOoro. Mu npaulemo
3apaau Toro, wo6b marbyTHI nikapi Ta megcecTpu 6ynu Kpauwe cnopsig)XeHi
KOMYHiKaLiiHUMW IHCTPYMEHTaMM Ta PO3YyMiHHAM:

+ K NpautoBaTh 3 iIHAKWICTIO, HE 3aCyaXKyHouu,
- K cniBYyBaTU Ta NiATPUMYBATU, HE BUFOPSIOYM,
- K 6yTV NoOpyY, He BTpavarwun cebe.

Y ubomy po3aini BU gisHaeTecs Npo TpaHchopmMal,ito y BigHOCUHaXx flikap — NauieHT,
slka BigbGynacsa 3a OCTaHHi CTO POKIB B CBITi, 3HaligeTe intocTpauii HeENPoOCTUX
nepexopis Big aBTOpPUTAPHOI 40 NapTHEPCbLKOI B3aEMOL|i 3 YKpaiHCbKOT HOBITHLOI
iCTOpIii MegMYHOT NPaKTUKM Ta 3MOXXETE YTOYHUTU, B YOMY XK NONSArae Tom camnii
NOAVHOLEHTPOBAaHWA NigXig y MeanyHoMy KOHTEKCTI.

Mu ycBiAOMNIOEMO, WO WAAX A0 NAPTHEPCbKUX BiJHOCUH MK MeAUYHUMU
npauiBHUKaMu Ta nayieHTamm — AOBIUN | TEPHUCTUIA, agyke BiH BUMaratume
3MiH NoBefiHKKN Big 060X CTOpiH. MNauieHTaM goBeaeTbca 6paTtu bGinble
BignoBigasibHOCTI 3a pPilleHHsA CTOCOBHO CBOIO 3[40PO0B’'a, a NlikapaM — NO4INNTUCS
uieto BignosigancHicTO 3 nayieHTamu. O60M CTOpOHaM NoTpibHo goaatn binblwe
CNyXaHHA Ta noBarun — Tak, sk Lie 3po6mB megopar B icTopii Npo /lapucnHoro TaTta,
SIKY B 3HalijeTe HMKYe; a F0/IOBHE — MpauoBaTh Hag BMiHHAMY KOMYHIiKyBaTW.



ICTOPIA MPO INAHICTb, NMPABO BUBEOPY
TA OCTAHHIO UATAPKOBY 3ATHXKY

Y Tata npogiarHoCcTyBanu arpecuBHyY CapKoMy 3 MeTacTasamu no winomy Tiny,
B MO3Ky. /loro pyku Ta HOrv novanu nyxHyTW, CUHITU. 3a TVXAEHb NOCTaBUIN
AiarHos: raHrpeHa. AMnyTaulito 060X pykK pobunu mainxe ooby, sawmBanu,
nepenueanu KpPoB. Jlikap nonepeaus, WO peakuii nicng Npooya>KeHHs MOXYTb
Oy TN PI3HNMKU, TOMY BaXK/IMBO, WO6 XTOCb 6YB NOPYyH-.

Konu noro npmuBesnu Ao peaHimadii, BiH ONPUTOMHIB i NOAMBUBCSA Ha MEHE.
He 3po3ymiB, Lo Bigbynocs, cnpobyBas NigHATM PYKK, ane He 6y/1o Lo nigiimaTu.
TaTto 3anuTas:

— Lo 3i MHOWO?

A cnpobyBana NoAcHUTKU. BiH 3annakas.

— Byab nacka, nan, — ckasas i BiAK/HOUYMBCH.

HacTynHoro pasy f nam’sitato, K BiH NigCTaBAaB WOKY, W06 A ioro ronuna. BiH
Hauye roTyBaBcH, YenypuBCH.

— { Tak Xouy 3aKypuTwn. [laii MeHi yurapky.

— Taty, A 3anuTato nikaps. He MoXKy g caMa Take YAHUTK, 3BaKatoum Ha TBili CTaH.
A yeMHO noroBopwuaa 3 Aikapem. BiH KaTeropmM4yHo 3a60pPOHUB KYypUTH,
NOSACHIOYM Le TUM, O MeTacTasn B MO3KY 1 nepLia X 3aTsaXkKa MoXKe BUK/INKaTH
Henepeno6ayvyBaHi HacnigKu.

TaTo NpopoBXYyBaB Ka3aTu, WO 3aKypuUTn — AOro eamHe OGa>aHHS.
A noobiysana, Wo HaCTynHOro pasy i 3rogom, i noixana goaomy.

— TaTo nomep. LWonHO TenetoHyBanun 3 NikapHi — TaTo BiAiNLLOB.

A MUTTIO BUPYLWIWAA Yy BiadineHHs. Moro nanarta Bxe 6yna nopoxHs. BiH nexxas
cam, a Tenep Yy Hin He 6yno Hikoro. 4 o6epeXkHo 3ailuia B nanarty i Biauyna
3anax TIOTIOHOBOro AnMy. TaTa BXe He 6y/fo — a AUM e CToSB.

Y Kopuaopi HepBOBO XOAMB caHiTap. Lle 6yB 40/M10BiK Yy Billi, NOBHICTI
NNCWUIA, YMMOCb BiH HaragyBaB BO6MBLI 3 inbmy >kaxiB. Konn Tata noknanu
y BigaineHHs, MEHi ckasanu, Wo BiH Ay>Xe AOCBiAYEHUI CcaHiTap i Wo BiH byae
rapHo gornsagatu 3a 6aTtbKom.

| OoT 9 cTOK Nepes HAM, MU UBUMOCS OfiHE Ha OLHOrO.

— Bu liomy ganu 3akyputn?

— {1 He Mir Luboro He 3po6uTK. BiH gy>e npocuB. CKasas, Lie MOE OCTaHHE 6aXKaHH4,
Malo NpaBo, XOuy i e MO€ pilleHHs. | 1 AaB NOMY 3aKypuUTH..

JNlapuca, «30BCiM He cTpallHa KHWUra MNpo HUTTS,

CMepTb Ta BCe, WO MOM1¥X HUMW»
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LLini:

CTaBJ/1€HHA 3HaHH4A

HaBnuku
NOANHOLEHTPOBaHWI NigXig 3acaju NauieHT-LeHTPOBaHOro
AK OCHOBa (inocogii BigHOCKH nigxoay,
3 NayieHToM.

nepesaru nayieHT-LeHTpoBa-
HOro nigxoay,

NPUHLUNKX NiKAPCbKOi KOMYHi-
Kauii B nayieHT-LeHTpoBaHOMY
nigxoai.

KntoyoBe NOBiIOM/IEHHS:

NALIEHT-LEHTPOBAHUA MAXIA — LE
cngcns H/L\LAAHHQ MEAMYHOI LOMOMOT W,
GK BIANOBIAAE IHANBIAYAIBHAM
NOTPEBAM TA LIHHOCTAM MALIEHTIB,

A TAKOX BPAXOBYE iXHI MOBAXAHHA
TA MEPEBATV MPW NMPUAHATTI PILUEHD
LIOAO BJIACHOIO 3[0POB'A TA
NIKYBAHHSA.
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LLlo Buknagatw:

- 3acaju nauieHT-LeHTPOBaHOro nigxoay:
nauieHT He XepTBa Ta He 00’eKT, BiH
— napTHep.

MauieHT-ueHTPOoBaHWA VS natepHanicT
CbKUWIA Migxoam A0 BigHOCWH fiKap — NaLji€HT.
BioncmnxocoujiansHa vs 6iomeguyHa moaeni.

CknafoBi nayieHT-LeHTPOBaHOro niagxoay:
emnartis, noBara, 3any4yeHHs, BiAHOCUHWN,
KOMYHiKaLis, cnifibHe NPUAHATTSA PilleHb,
XOMCTUYHWUIA Ta IHAMBIAYANBHWIA NigXxoaun,
KoopAuHauia gonomoru.lMepeBaru
nauieHT-LeHTPOBaHOro NiAX0oA4y: BUCOKNIA
piBeHb AOBipU, PO3yMiHHA NoTpeo,
3HUMXKEHHSA TPUBOXHOCTI, NigBULWEHHS
piBHA 3a4,0BONEHHS.

MpuHUMNN KOMYHIiKauii B nauieHT-
LEeHTpOBaHOMY MiAXoA4i.

MnaH-kapTa e(peKTUBHOI KOMYHiKauii
(3a CinbBepmMaHOM): 3MiCT, npouyec,
CNPURHATTA.

fAK nayieHT-ueHTpoBaHni nigxig cnpuse
peanisalii yHiBepcanbHOro OXonjeHHs
nocnyramm oXopoHu 340pOB's.

Kntoyosi cTpaTerii BOO3 w040 po3BUTKY
CMCTEMUN OXOPOHW 340POB’A ANs 3an-
poBagXXeHHSs nauieHT-OpiEHTOBAHOrO

nigxony.

AK BUKNnagarTu:

3Baxkalwoun Ha Te, WO Tema He nepepbavae
BiANpauwBaHHA HABUYOK, MU PEKOMEeHAY-
EMO yeprysaTu MiHi-nekyii 3 npuknagamm
Ta iHTepakTUBHI AMckycii. Hanpuknapg,

nepesBipka No4YaTKOBOro PiBHSA 3HaHb
(TECTOBUIT KOHTPO/b) B €N1€KTPOHHOMY
4n NanepoBoOMYy BUTNAA;

MiHi-neKuil;
iHTepaKTUBHI AUCKYCIT;

OEMOHCTpaLis Bigeo 3 KOHCcynbTayisimu
B 060x thopmaTax.
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BucHoBKU:

MauieHT-UeHTpOBaHMA NigXig € cnocoboM HagaHHSA MegUYHOT 4ONOMOTr U, SKUA
BpaxoBYE LiIHHOCTI, No6a)kaHHs Ta NnepeBaru nayieHTa, 3anyyae Moro o npouecy
NiKyBaHHS.

MauieHT-opieHTOBaHMI Nigxig 6yno 3anpoBagXeHo Yy MUHYNOMY CTOMITTI
Ha npoTmBary natepHaniamy B MefULUWHI Ta 3apagun QpopmMyBaHHSA
6ioncmnxocouiansHoi mogeni.

MauieHT-ueHTPOBaHWI Nigxia € HOBOW (inocogieo Ta 06pa3oM MUCIEHHS,
Lo CMoBigye NnoBary Ta emnarito 4o Ngei, KOTpi OTPUMYHOTb MEAVYHY AOMOMOTY,
BpaxoBYye€ couiafnbHi hakTopu, WO BNAMBaTL Ha CTaH 340poB’a. MauieHT-
OpieHTOBaHMIA Nigxip posrnsgac 340pP0OB'A He NuwWe 5K BiACYTHICTbL XBOpPO6MY,
a AK MOBHOLIHHE XUTTA NIOANHN, CTaH MOBHOTO (DiI3NYHOr0, NCUXIYHOTO
Ta couianbHOro 6narononyyuys.

CTBOpPEHHSA CUCTEM OXOPOHU 340POB'A, AKi OPiEHTOBAHI Ha NIANHY, € KDUTUYHUM
Ansa pocsarHeHHs Lineid CTanoro po3suTky.

Po6oui matepiann 3 6inbw geTanbHUMK igeaMuU, NPUKNagaMu MOXJINBUX TECTOBUX
3aBfaHb Ta CNMCKOM PEKOMEHAOBAHOI niTepaTtypu MOXHa 3HaiTW B APYTiA YacTWHI
nocibHuKa Ta 3a Kbloap-kogaMu y BiANOBIAHIA TeMi gpyroi yacTuHmn noci6Huka (ctop. 157).
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TEMA 2. EMNATIA

Emnamis — e3ymucb y e3ymms iHwWoz2o, eiduymu
lioeo cepuem, nodusumucs (o2o oyumd.

Janienb . MiHK

AK AOAATU NKOAAHOCTI B MEANUNHY?

ICTOPIA MPO HATAJTHO, KOTPA
HE SBEPTAETHCHA OO J1IKAPIB, NOKU
HE «[MPUTOPAE»

«3Halo, Wo ue 6e3BigNoOBiganLHO i retb HEe NO-A0POCAOMY, ane g pigko
3BepTalcs 4o nikapis. | HeE3aNeXXHOo 40 KOro: A0 AaHTUCTa, OKYyNicTa, riHekonora
uyn HeBponora. NMNokn He npuropae, He Nay. 4 oTpumana cniHajabHy TpaBMy
B ATIM. 4 npocTo xouy BigyyBaT cebe 3BUYaHOW MANHON, a HE «AETOUYKOM
Ha KOMSICoYKe», - Lie icTopii MO€i konern Hartani.

Maii>xe KOXXHOrO AHS 5 NpaLtoto 3 KOHMAIKTaMM MK NalieHTOM Ta flikapem, WyKato
Bi4MOBIiAI HA NUTAHHA: AK 3MIHUTWN CTaB/IEHHSA NiKapa A0 NauieHTa i HaBnaku?
AK HABUMTU UUX NHOAEN YYyTU OLUH OJHOTO? AK MPUNUHUTU 3aMKHEHE KOO0
HefoBipKU Ta Bigyatn?

Mwu yacTo He JOXOAMMO [0 NiKapiB TOMY, L0 HE XO4eMO 3YCTPIvaTUCA 3 NPUHUXKEHHAM
Ta BiACYTHiCcTI0O 6@a30B0Oi NoBarn Ao Hac, 3 capkasMmom Ta MmaHinynsauismu. Came
yepes Ni3Hi 3BEPHEHHA MO AONOMOry MU BTpavyaeMo 6araTto XWUTTIB, agxe
Ha Ni3HiX cTafiax XxBOpob 4yacTo Nikapi He MarTb YAM AOMNOMOrTU. TOX A Bipto,
L0 A03a NIOASHOCTI Ta eMnarii B likapCbKNX KOpuaopax Ta kabiHeTax B NpsiMOMY
CeHCi bye pATyBaTh XUTTSA.

A ycBigoMNIo0, LLO LWAAX A0 NApPTHEPCbKUX BIGHOCUH MiXK MEANYHUMUN NPaLiBHUKaMN
Ta nauieHTamy — AOBIUI | TEPHUCTWIA, agXke BiH BUMaraTume 3miH NOBEAiHKN
061ABOX CTOPIH. Ane Bipto, WO MM 3MOXEMO CTBOPUTU NPOCTIp ANSA BiAHOCUH,
B AIKOMY € MicLie 415 eMOLIHUX NOTPEeO, B SIKOMY NOBAXKAETLCA PI3HICTb, a 1toan —
4ylOTb OfHE OAHOTO.
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HaTanuuHaicTopis — He 1we NPo XXMUTTA NIOANHN Y BidKy. BOHa NP0 KOXHOTO 3 Hac.

«Mepep KOXXHMUM Bi3UTOM A0 Nikaps A 3asfganerifb HanawToByCH. Y MOl
ronoBi Kyna 3aniaHoBaHMX «L0 cKa3zaTu?», «aKi cnosa nigibpartn?», «4nm rotosa
A CbOrofHi cnornsgaru posry6ieHoro nikapa?» Hacnpasgi 1 Xxo4yy 6y Ty NEBHOIO,
WO B MeANYHOMY 3aknafi CniBpOBITHUKKN [0 MEHE OyAYTh MPUBITHI Ta 1 OTpMMato
gornomory. | MeHi He foBeeTbCa pa3oMm 3 40NOMOro0 Tiny We [O0Bro 3arosaru
OylweBHi TpaBMU Bif, YCbOro NoYyTOro Ta NPOXXUTOrO.

BigcyTHicTb TakTy Ta emnartii 6'€ 6otouille 3a BigCYTHICTb 4OCTYNy B Tyaner.
1 060B’A3KOBO MOYYIO Bif Nnikapis, MefcecTep i caHiTapok c/ioBa CNiBYyTTA NPO
MO0 HeJierky Aosto iHBaniga, Npo repoiam Moro YonoBika, KM A0Ci He MOKNUHYB
MeHe, «LO? Tak i He MOXX HOXXKOW LIeBeNiTb?», MEHE Ha3MBalTb «AETOUYKA HA
KaTanouke” i roBopsATh «boXxe, K TN Xnsew?» A xouy, Wwob MeHe no3dasunu
HeobXigHOCTI BMCYXOBYBaTu YBECb LEel NOTiK ceigomocTi. Llo6 npo meHe
roBOpUAN «AANHA 3 iIHBaNigHICTO», a He «iHBanig». LLLlo6 noan, KOTpi npauto-
I0Tb B /liKapPHi, MO BiJOKPEMUTN XaMCTBO Bif, emnartii, BlaCHi Cyg>XeHHS Bif
BBIiUNMBUX (hpas, TakT Big 6e3napLoHHOCTI.

A NpoCTO X0ouy Bifg4yBaTy cebe 3BMYANHOI
MIO4MHOI0, & HE «AETOYKOM Ha KOJIACOUKE>

Mpwniiom y HeBponora. Jlikap nuwe pas3 Ha MmeHe nogmsunacs. lani Becb ornsag
BOHa xoBasa oui, guBunacs ycrogu, niwe He Ha MmeHe. foBopu/a 3 MeacecTpoto,
i3 MOIM 4YO/I0BIKOM, ane He fo MeHe. { BiguyBana cebe N[gNHOL 3 IMMBOKOLD
pPO3yMOBOIO BiACTanicTio. A KONK A0 i€l X Nikapkn 3BepHynacs, wob otpumatm
OOBIAKY ANns YKp3anisHuLi, BoHa ymyapunacs nepenucaru Ha KnanTuk nanepy
A6 malixxe BeCb MegN4YHNI BUCHOBOK NPO MOK TpaBMy Ta BCi CynyTHi 3aXBO-
ptoBaHHS. Ha Toi yac s cama lWe He ycBigomuna i He NpuUiHAAa yci NyHKTU
CMUCKY, He Te, o6 AinnTnca Lieto iHhopMaui€to 3 yCimM CBITOM Ta YKp3anisHULEL.
| nikapka usa obypunaacs, Konm My nonpocuau ii nepenucaru i ragatv nmwe
Te, WO A HEe MOXY XOAUTU i 3MyLLEeHa KOPUCTYBATUCS Bi3KOM. f Xouy, Wo6 Taki
APiIGHMLI cTann BaxXnusumu. LLLo6 MeHi gneBmuauncs B oui. | we xouy, wo6 po3moB-
nanu 3i MHOto, 60 9 — nlgnHa.

Xouy, 106 po3MoBAAY 3i MHO10, 60 1 — fllognHa




Mpwniiom y riHekonora. 3a3Buyai nikap NOCTaBUTL TUMOBI (ane He BCi!) 3annTaHHS
/i 3anuwe BignoBigi. AK Ai3HAETLCHA NPO CUHA, YHOMYCb OOOB'A3KOBO 3iTXHE
3 NONEerweHHAM i ckaxe: «Fk gobpe, Wo € AUTUHKa». JacTb 3p03yMiTH, WO TOO6I
HaBiTb | HE BapTO AymaTu NPO AiTEN, a NOTiM i3 3a40BONEHHAM | AEMOHCTpa-
TUBHUM MNOJIETLEHHSAM NOMNPOLWAETLCH, TaK | He ornsHyBWW. Hema ge ornagatu.
AfKe obnagHaHHA A9 NayieHToK i3 TpaBMamMu CNMHHOIO MO3KYy He nepeab6a-
4YeHo. Mu 3anpollyemMo MOro 4oJioBika. BiH BUcagyxye MeHe Ha Te KnaTe Kpic/io.
Bo iHworo Hema. A xou4y, Wo6 ByN0 3pPYYHO A MEHI, | NikapeBi, i M1 6 HE NpoCKAn
Hi B KOFO AOMNOMOTH.

Bidaokpemutn xamcteo Bifl emnarii,
TaKT BI4 6e3napgoHHOCT]

Yepes 610poKpaTUYHi BUMOTM MEHI AOBOAMTLCA NO KiflbKa TMXKHIB perysisapHo
nexkatu B rocnitani. Ha uev nepiog y rocnitanb a narat pasoM i3 HOIOBIKOM.
ToMmy W0 NoNpM HEHOPMAaTMBHUIA NaHAYC NPW BXOAi Ta LWWMPOKi ABepi 6e3 NOporiB
y nanartu, 1 He BCloan fobepycs caMoCTiMHO. Afe AOCTYMNHICTb — HE Halbinbwa
npo6nema.

PaHiwe s nnakana, noTim cepaunacs i rpy6o Bignoeigana, 3apas Lie Bce MeHe abo
BECE/INTb, ab0 ApaTye. Afie i TOYUHO 3HA0, L0 3aC/yrOBYH0 Ha GifbLLUE NOBarv Ta rifHOCTi.
1 3acnyroByto Ha NtofsHe CTaBNEHHS Ta Kpano emnaTii. ToMy, Lo S — NloAnHa».

To wo Tpeba 3mMiHNTK, W6 HaTanig Ta BCi MM HE Ma/iu HEraTMBHOIO, TPAaBMYHUYOro
[OCBIAY B CTiHaxX JlikapeHb Ta B KOHKPETHUX BUNaaKax CrnifikyBaHHSA 3 Nikapsamu,
mMegcecTpamMu Ta iHWKUMU MegUYHUMU NpauiBHUKaMnN?

Mo-nepuwe, 3ragatu, Wo nognHa — 6inbla 3aii giarHos. MNMayieHT — 6inbwunin
3a 1ioro Tino. flikap — 6inbWwnii 3a CBOK Npogecito.

Mo-apyre, nonynapusyBaTtun Ta 3anpoBagnTy N0NHOLEHTPOBaHUI Nigxia B
MeANYHili cucTeMi YKpaiHW. Y pisHUX g)kepenax Has3Bu Liboro niaxoay pi3HATbCS —
NOANHO- Ta NaLiEHTO-LEHTPOBaHMA Y -OpiEHTOBAHMI Nigxig, 6ioncuxoMmegmyHa
MOAeNb, Niaxig, opieHTOBaHW Ha BiAHOCUHMN.
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Ane He3aneXXHo Bif Ha3BW 3MICT HE 3MIHIOETbLCA — NOAAHICTbL, CNiB-
nepeXnBaHHA, emnarisi Ta CniBYyTTS — OCb OCHOBHi CTOBMNM B CNi/IKyBaHHA
MK flikapeM Ta naLieHTOM.

3 ycima pisHUMU BiATIHKaMW, AKi Bigo6pakatoTb Pi3HOMaHITTA /II0ACHKUX XapaKTepis,
HacTpPOIiB Ta NOYYTTiB BOHM 0O0B'A3KOBO MalTb OYTU NPUCYTHIMW Y BiAHOCUHAX
MiXK flikapeM Ta nawieHToM.

MpeTbca Npo 3MiHY NOBeAiHKM He Nule Nikapis Ta BCiX MejnpaliBHUKIB.
MauieHTam goBegeTtbcs 6partum Gisble BigNOBIAabHOCTI 3a PilLEHHA CTOCOBHO
CBOI0 3[,0POB'a, a NikapsiMm — NoA4iNMTUCA Heto 3 nayieHTamn. O6naBoOM CTOPOHaMm
NOTPIGHO AodaTtun Ginblie cnyxaHHA Ta noBaru. A ronoBHe — npawytBaTu Hag
BMIHHAMMW KOMYHIiKyBaTW.

Mos Bipa NnpopocTaEe 3 I'pyHTY peanbHux 3MiH. 2021 poKy ABa MeAnyHi 3aknaan
BULLLOI OCBITY B YepHiBLSX Ta PiBHOMY 3anyCTUTU BUKNadaLbKnii Kypc «JTloasHicTb
Ta eMmnaTis B OXOPOHIi 340p0B'a» A5 ManbyTHiX nikapis i megcectep. Lle ctano
peanbHICTO 3aBAAKN CNiibHIA po60Ti 15 BukNnagavyok megmyHmx 3BO B paMkax
YkpaiHo-LlBeiuapcbkoro NpoekTy «Po3BNUTOK MeQMUYHOT OCBITU.

Lleli Kypc — Hawa iHBeCTULif B HOBY peasibHiCTb, B AKiA NawieHT i nikap —
naptHepwu. He BuTpavalTb CUAn Ha 60poTLOY OA4MH 3 O4HUM, & pa3oM 60pPTLCA
3 XBopo6amu, pATYIOTb XXUTTA Ta TBOPATL 340POB'A.

JocuTb yacTo, Kosim B po3moBax Npo MeAnunHy MoBa 3aXo4nTb NPO AAHICTb,
NOpyY ONUHAKTLCA apryMeHTU Npo npodeciiiHe BUropsiHHSA. Lli po3MoBM YacTo
3aKiHYYIOTbCS OUABONLCHKUM KOMTOM: MauieHTU BUMarakTb yBary Ta ChiBuyTTS,
Big MeanpauiBHUKIB Le BUMarae 6arato pecypcy i BiH WBUAKO 3aKiHYYETbCS,
emnaris BUCHaXKYe fikapiB, TOMY BOHMU i1 HE NpaKTUKyTb. Mun gocnignnu emnarito
Taii cniBBiAHOLWEHHSA 3 BUTOPSAHHAM, Ta po3ibpanuncs, ym ogHe AiNCHO CNPUYMNHSE
iHwe. Yn mMOXHa BNEBHEHO CTBepAXXyBaTu, WO HEBPONAOr Ta riHekonor
y HaTtanuuHiii icTopii Tak noBOANANCS caMe Yepe3 BUTOPSHHSA?

Hwn3ka aHrTOMOBHMX AOCIAXXEHb MOKA3yTb HaM, L0 HEFaTUBHOIO MPUYMHHO-
HacCNiAKOBOrO 3B'A3KY Mi>XXK eMnaTi€to Ta BUTOPSHHAM He iICHY€E ab0 BiH He floBeEHWIA.
JocnigxeHHs, npoBefeHe cepef icnaHCbKUX Nikapis Ta MegcecTep, Nnokasano,
L0 BUCOKWI piBEHb eMNaTii KOpesnte 3 HU3bKUM PiBHEM BUTOPSAHHSA, TOGTO GiNbLL
eMnaTuyHi npauiBHUKN MeHLe BUTOPsAOTb, a He Gifblie, K 3a3HavYaeTbCq y
NowmnpeHin gymui. locnigHKu giiwnm sarogu, wo 6inbll eMnaTuyHi MmeanpauiBHUKN



Ha NepPBUHLI BUTOPAKTbL MEHWe i WO HaBYaHHA eMnarTii Ta KOMYHikauii
He cnpuse NpodecinHoOMY BUFOPAHHIO, a HaBNaku, € eeKTUBHUM CNOCOb60oM
A5 NPOGiNakKTUKN BUTOPSAHHS.

TOXX MW BUPILLWAN 3PO3YMITH, IKMM YAHOM eMnaTis MOXXe nonepeyxartn BUrOpsHHS,
a He CNPUYNHATHY ioro. [le KopAoHM 340P0BOI eMNaTii? AK M1 MOXXeMO nigTpumaTu
nikapiB y iXHbOMY [OTPUMAHHI?

BusHaueHb Ta iHTepnpeTadiii emnarii € 6arato, ane M1 NOroguanucs, Wo KOPUCHUM
€ PO3pIi3HMTM CNIBUYYTTHA, eMnarTito Ta cnisnepexmnsBaHHa. bo, Ha Hawy AYyMKY,
came emnaTis AO3BO/ISE MEHLWE BUIOpsATM Ta BogHOoYac gonomarae byayesatu
OOBrOCTPOKOBI BifHOCUHN.

PO3pPi3HMTU CNIBUYTTH, eMnarTito Ta crniBnepexxnBaHHA

Konu mu cniBuyBaemo, M1 €MOLIMHO MipHAEMO B CUTYyalito, B AKOMYCb CEHCI
NPOXXMBAEMO il pa3om 3 NauieHTOM.

Konu cnisnepexxnsaemo, My He nvle eMOoLiiiHO nipHaeMo, ane we i Ha gogavy
Hamaraemocs OnoMorTu/BpATyBaTu/BLIATA Y BiANOBIAHOCTI 40 CBOIX CU/IbHUX
eMoLiii. iaeMo 3a CUAbHUMK Biguy TTAMU, NEPETBOPIOEMO iX Ha filo.

Konn mun emnaTtyemo, M1 BiguyBaeMo y HaA/lerkmx gosax i po3ymiemo, yepes
WO NPpOXoAuTb NauieHT, Ta BepbanbHO Yn HeBepbasrbHO 4EMOHCTPYEMO Le
PO3YMiHHSA, HAACUNAKUYN CUTHA: «H PO3YMito, WO TU MPOXMBAELL, S 3 NOBArow
CTaB/lOCHA A0 TBOEI Bpa3/IMBOCTI, 1 BpaxoByBaTUMy Le B CBOIX AifX, TH
y 6e3neui 3i MHOO»,

EmMnartis — 6esneynnii MICTOK

: A9 BIiAHOCUH Mi '
Ta nauieHTom 4 MDK nikapem

Nikapi yacTo 3annTyOTb HAc, Yn emnaTisa AilcHo HeobxigHa, 0co6NMBO ToA,,
KON ro/I0BHa crnpasa fNikapa — BUKOHYBaTW BUCOKOTEXHIYHI MaHinynayii.
Mpuknagom, uyn noTpibHa emnartia xipypry? Mig yac nigrotoBkn nocibHuka
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MU 3HANMLLNM [OCNIAXKEHHS, AKi iI0CTPYIOTh, WO HaBiTh Xipypram NoTpibHa emnaris
Ta iHWi eMouiiHi KomneTeHUji. MpoBann KOMyHiKallii — BigomMa npuynHa Xipypriyusmx
NOMUNOK. EMOUIHI KoMNeTeHUii MOXYTb 3MEHWMNTN KOMYHIKaliliHi 6ap’epun
y BiAHOCUKHaX nikap — nayieHT. PO3yMiHHS Ta yBara 40 €MOLiNHNX CTaHiB fikaps
Ta nauyieHTa MoXyTb MOKPALUTU AKICTb O6'EKTUBHUX Ta CYO'EKTUBHUX OOCTEXEHD.
34aTHICTb Xipypra A0 pO3yMiHHA eMOUiMHOro cTaHy nauieHta gonomarae
KacToMi3yBaTu cTpaTerito NiKkyBaHHA Ta KOHCY/bTalii, a ue npmn3BognTb 40 OinbL
BUCOKMX PIBHIB 3a40BOJIEHHSA NaALEHTIB.

Emouii (HaBiTb y xipypris! logi i kasaTu Npo iHWKUX NikapiB Ta meacecTep,
AKi 6inblie nepebyBalTb Y KOHTaKTI 3 NauieHTamun) BigirpalTs OCHOBHY PO/b
y pearyBaHHi Ha CTpec Ta BUTOPSHHS. PO3BUTOK €MOUINHNX KOMMETEHTHOCTEN
jonomarae 3HU3NTU HeraTUBHI HaCNiAKKW Bif CTpPecy Ta BUrOpsiHHSA, AKi, K BiAOMO,
€ NOWNPEHUMN axKepenamu noripweHHs NCUxXiyHoro 340pos’'a, Big MeanyHux
NOMWJIOK Ta Bif HIBUTO 3aXUCHOI, ane HacnpaBgi PyMHIBHOT «genepcoHanizauyii»
nauyieHTiB. BUCOKMIA piBEHb EMOLIHOIO PO3yMYy 03BOJISE NiKapo Kpalle po3yMiTh
CBOi eMoLii (camoemMnarTisl) Ta A)XXepena cTpecy HaBKoJO, a Lie, B CBOI Yepry,
jonomarae BrnopaTucs 3i CTpecom Ta nigXxonaBaTv BUFTOPSHHA Ha paHHiX
eTtanax. Po3ymiHHA eMoUii (K BNaCHWX, TaK i eMOLii IHWKX) AO3BONSE NiKapHo
6inblWw e(heKTNBHO pearyBaTy Ha 30BHILIHI BUKIMKK Ta Gifibll 6epeXXHO CTaBUTUCA
[0 cebe Ta iHWKX.

EmnariiiHe po3yMiHHA BNAvBaTMe Ha BMOGIp C/iB Ta TOH KOMYHiKallii, a KOMyHiKaLlisi
3aBXX4u BMNAMBaE Ha piBeHb AOBIpW. Xopola KOMYyHiKalis 6yaye AoBipy, noraHa —
pyliHye. baraTto aBTOpiB NOrOAXXYTbCSA, WO PO3YMITU — Le Nule YyacTuHa
nassny, BaXK/INBO LWe nokasyBaTu Le pPO3yMiHHSA nauieHToBI, Wo6 BiH BiguyBaB
cebe noyyTnm Ta nobavyeHUM — Le TaKOX CNPUAE Hanarog)XeHH Kpawnx
Ta 6iNblW AO0BIPANBMX BiAHOCKH, L0 060B'A3KOBO Big0OpaXaeTbCs Ha KNiHIYHOMY
pesynbrarti.

3 iHWOro 60Ky, M1 3MOXKEMO 6eperTu CuUIn Ta He BnajaTu B KpaiHoLLi 3 NOCTINHOro
NOPSATYHKY CBITY. B0, IK M/ 3HAEMO, SIKLLO NOCTIAHO pATYBaTM CBIT, HE Abarum Npo
cebe, BUTOPSAHHS WBUAKO AACTbCSA B3HAKW. TOXX eMnaTisl — ue AoCUTb 6e3neyHnii
MICTOK A5 BiGHOCUH MK NikapeM Ta naLlieHTOM, SIK1ii ae onopy Ta 3a3eM/IEHHS
i 6epexe Big TOro, Wo6 6yTN yHECEHUM NOTOKaMu M0ACBKNX NepeXXnBaHsb.



LLini:

CTtaB/ieHHA 3HaHHA HaBnukn
NIOANHOLEHTPOBaHUIA Nigxig, NOHATTA: eMnarTia, cniBnepexXu- YCBifJOMNIEHHA BNACHUX
AK OCHOBa (inocogii BigHOCKH BaHHSA, CMiBYYyTTH. nepexuBaHb, NOYyTTiB;
3 NayieHToM.

PO3BUTOK NCUXOOTIYHOI
CMOCTEPEXNNBOCTI;

hopMyBaHHS HABUYOK
«YUTaHHS» HeBepPGanbHNX
CUrHanis,

(hopMyBaHHS HaBUYKMN
emMnaTiliHO BUC/IOB/IIOBATUC;

PO3BUTOK 34aTHOCTI
eMnaryBaTu.

KnouoBe NoBiAOMIEHHSA:

EMMATISI JOMOMATAE Byl\z/l1yBATV| NOBIPUI
VIHW MIXK NTIKAPE
F#/L\HLL?SHTOM, 3AMOBITATYA BUHVKHEHHIO
KOH®IKTIB TA CNIPUATU iIXHBOMY
SVPILEHHIO, 3MEHLYBATU CTPEC TA
BUFOPAHHS. ii NOTPIBHO PO3BMBATU
UEPE3 POBOTY HA/Z BJTIACH/MW
EMOLLIAHAMA KOMNETEHLIAMY.
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LLlo BuknagaTtn?
+ PisHULA MK eMmnaTielo, cniBuyTTAM Ta ChiBNepeXnBaHHAM.
+ MpoTtokon NURSE
+ EMOUiiHMIT pO3yM Ta MOro 3B'A30K 3 eMnaTi€lo.
+ Ik po3BMBaTN eMOLiHI KOMNEeTeHUii. IHCTpYMEeHTN ansa camoperynsuii.

« TecT eMOUiINHNX KOMMNETEHL,iiA.

AK BUKnagatun?

Mwu pekoMeHAYEMO YepryBaTu MiHi-nekLuji 3 npuknagamm Ta iHTepakTUBHI AUCKYCIl,
BMKOPUCTOBYBATWN KENCK Ta BignpauboByBaTy NPOTOKOIN eMNaTinHoi Bignosiai.

BucHoBKU:

Emnartis go3Bonse Kpawe BnbynoByBaTu BigHOCUHU Ta 6ifbll pe3ynbTaTUBHO
npautoBaTty 3 nayieHTamm.

Emnartis nonepe)ae BUrOpsiHHS Ta A03BOJISE Kpalle BnopaTucs 3i CTpecom.

Emnarito 00 iHWKX BaXX/IMBO pO3BMBaTU pa3oM 3 emnaTieto Ao cebe.

P03BUTOK EMOLiIHOrO po3ymMy gonomaratMMe nigBuWmnTn ePeKTUBHICTL B3aEMOAIT
Ha pi3HUX PiBHAX Ta 36epexxe 6araTo pecypcy.

P03BUTOK eMOUiiHNX KOMNETEHLiA BapTWii Toro, Wwoo6 po3poduTn A5 HbOro
OKpEeMUii Kypc Ta iHTerpyBaTtu po60oTy 3 HUMU B MPOrpamMu pisHNX cnewiasibHOCTEeN!.

Po6oui maTepianu 3 6inbWw geTanbHUMK igeamu, NpUKnagamMmm MoX/anBmux TeCTOBUX 3aBaHb
Ta CNUCKOM PEKOMEHAO0BAHOI NiTepaTypyu MOXXHa 3HaTX B APYTiii YyacTMHI NOCibHMKa
Ta 3a qr-kogamu y BignoBigHii Temi Apyroi yacTuHM nocibHuka (ctop. 190).
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TEMA 3

lloBipa B cTocyHKax
3 NauleHTOM.

KOHcyanauiﬂsu<npOCTip
ANa nobynoswu

MAPTHEPCbKNX BiAHOCUH







TEMA 3

AOBIPA B CTOCYHKAX 3 INMALUIEHTOM.
KOHCYJ1IbTAUIA AK MPOCTIP AJ1A
NobYAOBU NMAPTHEPCbKIX BIAHOCWH

be3 xopowoi komyHikayii meduuyHa Oonomoad 8 KpAwomy

eunadky HeegfiekmusHd, e 2ipwomy - HebezneuHd.

EHTOHi JI. CaumeH
npotecopka MeauunHu PouecTepcbkoro yHiBepcuTeTy, CUIA

ICTOPIA MNMPO IBAHHY TA WY TJINBOI'O
HEVWPOXIPYPTA

HeBponatonor peKkomeHAayBaB MOEMY YOJ/IOBIKOBI KOHCYNbTaLiloy HENPO-
xipypra. [Jo Toro MOMEHTY MU HE Manu QOCBigy cniBApaLi 3 Helipoxipypramu,
TOMY A YTOYHMA, YN MOXKE KOrOCb MOpPagmuTh 3 KONer.

— MoxkeTe niTn Ao Helipoxipypra B Hallii fikapHi. YyB Bif KOMET, Lo BiH «gyMato-
LM Xipypr», HY, HEe pike 6e34yMHO. A Lie HaueO6TO XOPOoLLi BiAryku Npo AOKTopa
PomaHa X., ane f He 3Halo, [ie BiH 3apas npuiimMac.

Mwn 3 HONOBIKOM BUPILWNAN, WO NPOKOHCY/IbTYEMOCHL B 060X. FKLIO PEKOMEH-
gauii cnienagyTb — 6ygemMo onepyBaTUCb Y TOro, XTO Ginblie, 9K TO KaXyThb,
00 Aoyuwi npunage. Y pasi, SKWo AyMKK fikapiB 0yayTb NPOTUAEXHI, — Nigemo
Lle 4O TPEeTbOoro Nikaps.
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onucysaTu NpuiioMm y Helipoxipypra, AKuMii npayloe B OAHIA NikapHi
3 HEBPOMNATO/IOrOM, He 6yay, 60 MOS iCTOPIA NPO NOAAHICTb, WO HE MAE HIY0ro
CNiNbHOIO 3 TUM NiKapem.

HacTynHoro paHky MYMMo [0 flikapHi. YekaemMo CBOET Yepru i 3axoanmo.

Mwu posnosigaemMo cBol icTopit. Jlikap PomaH ornsajae 40noBika,
BMHOCUTbL CBili BEPAUKT Ta po3Kasye Npo BCi NIOCK 1 MiHYyCcu onepa-
Lii. AGCOMIOTHO CMOKiliHO BignoBifae Ha BCi MOT 3anuTaHHA. | BiANyCcKae
Hac npuiimaTti pilleHHs — onepyBaTucs 4 Hi. CTiNbKKM noBaru, NoAsHOCTI
i BpiBHOBaXKEHOCTi 6y/10 B C/noBax flikaps, Wo HaM BMCTauu/Io nisAHsa, abu
NPUAHATA PilLEHHA.

XoueTbcs, abu nikapi ycBigomaoBanu, Wo nauieHTy AincHo 60a3ko. BiH
Ta A0ro 61M3bKi XBU/HOKTHCSA, TOMY i 3a4a0Tb MATAECAT YTOUHIOUYMX 3annTaHb.
[ns nikaps ue WoAeHHa pyTuHa, a AN nalieHTa — ue cTpax i HeBigoMICTb.
ToMy NPUTOMHUM i NOASHUM NiKapaM BUCTaYae TEPMiHHA, 3HaHb i NoBaru
[0 nauieHTa, Woo6 BCce AeTaslbHO PO3'ACHUTH.

JlokTop PomaH no Aopo3i B onepadiiiHy BUpilINB MeHe Nif6aabopuTu:

— A po3yMito, WO BM XBUIOETECH, 60 6auy, O y BaC XOPOLNiA YONOBIK. Ane
BCe 6yae nobpe. Ak Tinbku BiH Npuitige A0 CBiJOMOCTI Nicns HAPKo3y, s BaMm
3aTeneqoHyto.

Onepaldis Ta pea6initauis npoiiwna ycniwHo, i B AeHb BUMNUCKN M1 3aiiLiin
[0 Nikaps, abu NoAsKyBaTy 3a MOro MAAHICTL | NpodecioHaniam.

§1 roBopmna 3i CnisbMu Ha ovax, a fikap cnyxas. TexX 3i Ci3bMK Ha o4ax.

IeaHHa, ¥iHKa nauyieHTa (imM'a 3MiHeHe)




JoBipa — HeBnoBuMa piy. O HET HEMOXNNBO AOTOPKHYTUCA. Ane B TOW
e yac BOHa Aiy>Ke KOHKpeTHa: BOHa abo €, abo ii Hemae. [ Baxkko nigiépatu
BU3HAYEHHS Y/ OKPEC/INTU KPOKN Ha WASAXY A0 Hel, ane M 3aBX4u MOXXeMo
cKasaTu, UM MU iT MaeMO, 4M Hi. Tak camo, fK IBaHHa pa3oM 3 HO/IOBIKOM YIiTKO
pPO3yMinn, A0 AKOro nikaps BOHU NigyTb, 60 AoBipa i Te, AK BOHa pO3/IMBAETLCA
Tenaom BCcepenyvHi Ta BigKpBae cepue, — HagiliHnii [OpOrosBkas.

MpucyTHICTL AOBIPU Y BiAHOCMHAX 40O3BOJISE EKOHOMUTU Yac Ta CUIN, BOHa
foaae 6arato Kpacu Ta 6esnekun. Konu ii Hemae, mn Butpadyaemo 6arato
pecypcy Ha npasuna Ta npoueaypu, Ha popmancHOCTI Ta nanepu, Hamarato-
yncb ybesneunTtun cebe. B nikyBanbHOMY KOHTEKCTI JOBipa BaXkmsa 15 060x
CTOpPIH — AK ANs Nnikaps, Tak i 4na nayieHTta. bes goBipyn 4oNoOMOrTn mMaiixe
HepeanbHo, BUAYXaTtu — TaKoX.

MOTTH mMainxe Hepeaano,

ipyn gono
Bes foBIpn A BUY>KATU — TAKOX

Lykatoun BiANOBiAb HA NUTAHHA, Ae B noaax 6epeTbcs AoBipa A0 Nikaps, Mu
3PO3YMINN, WO Pi3HI NI0AN MaloTb pi3Hi 6avyeHHA. OfHI 3BepTalnTbCA 40 NiKaps
3 NeBHUM KpeauTOM A0BipU, AKUIA NliKap MOXXe BUKOPUCTaTH, LWOo6 HAapOCTUTKU
ii Ta oTpMMaTK NOANBLHOINO NauieHTa, abo BTpaTUTKN Ue KpeauTt. BTpatuTuy,
3BMYaMHO, NPOCTiWe Ta WBKuAwWe, HXK NPUMHOXUTKU. Taka foBipa 3a3Buyaii
I'PYHTYETLCA HA peKoMeHAaLifgX 3HanoOMUX YN PiAHUX, Ha OOBIpi 4O Meany-
HOT YCTaHOBW YM Ha penyTauii Ta peraniax nikaps.

[HWI X NroAN NPUXOAATL A0 NiKaps MaiXe 3 Hy/IbOBOK A0BIPOI0 Ta wWnedom
HeraTMBHOrO A0CBIiAY, | ToAi AOBipY Tpeba HAKOMUUYUTK Ta 3aCNyXUTu, Woob
npautBaT pasom gani. B Takmx Bunagkax oco6nMBO BaXX/IMBUN NepLunii
KOHTaKT — a)Ke HEMOXX/IMBO CNPaBUTU XOpoLe neplle BpaXeHHa ABiyi.
B3aemonoBara Ta B3aEMOPO3YMiHHS, BMIHHS 3HaXo4AuTW iHAUBIAYanbHUIA
nigxig Ay>ke BnameBae Ha piBeHb AOBipW y nauieHTa. 3Ba)karun Ha AoBONi
CKnagHWii Cy4acHW KOHTEKCT Ta HU3bKWNIA PiBEHb AOBIPU B CUCTEMI OXOPOHM
3[10pOB'A B3arasii, nikapi 4OCUTb HacTO 3yCTpivaloTbCA 3 NalieHTaMn 3 «06TsHKe-
HUM aHaMHe30M>», Ki 3HEBIPUNNCS, AKUX 3panan Yn Hagypunun iHwi nikapi.
Po3bynoBa AOBipy 3 TaKUMKU CKENTUYHUMW NaLieHTamMu BUMarae ue 6insbuwe
3yCU/b.

Tema 3 91




TOX SIKMM YUMHOM MOXXHa BUBY10BYBaTHK 10Bipy? Ha po36ya0By A0Bipy BNMBa-
I0Tb B OCHOBHOMY YOTUPUW YNHHUKN:

* MepepbavyBaHicTb. Konn noeBefiHka nikaps(kn) ctae nepenbdbayvyBaHoo
Ta 3p03yMinow And nauieHTa, BiH/BOHa BiguyBaTMme 6Ginblie A0Bipw.

¢ Yac Ta KifibKicTb enizogis. JoBipa piAKO BUHMKAE MUTTEBO. AKLLO flikap(ka)
NoBOAUTLCA 3pO3yMiNo Ta nepenbavyBaHo 414 nalieHTa NpoTArom NeBHOro
yacy Ta y pi3HMX cuTyaulifx, 3 HacoM piBeHb AOBipn Oyae 3pocTaTtu.
HapoulyBatu goBipy — A0Bro, BTpaTuTu ii MOXXHa MUTTEBO.

* IHpopMmaLisa. HagaHa iHhopMaLis poduTts peasibHiCTb Ginbll 3PO3YyMiNIoL
Ta nepegbavyBaHO0 — YM SIKiCHiWe fikap(ka) HanaroguTb iHpopMauiiHni
OOMIH 3 MayieHToM, YnM Kpalwe afanTye iHhopMauito 4O NOTPed KOXHOro
(KoXKHOI), TM Binblue nomy/ii 6yayTb AoBipATY. MNauieHTn 3a3BnYai nigos-
pino ctaBnATLCA 40 NiKapis, AKi He [iNATbCA iHhopMaLieto.

¢ KOMyHikayiqa. Y1 He eAUHUM IHCTPYMEHTOM NobyaoBu A0BipU Y BigHOCK-
HaX € KOMyHiKauis. Ag)ke came 3aBAsKW i M1 BUPIWIYEMO, 4/ cniBnagatTb
cnosa 3 giamn. Came Ui cniBnagiHHA i po6naTb HAac NnepeabavyBaHUMN AN
nauieHTis. Came TOMy BeJiMKy yBary y 4boMy po3gini nocibHnka mu npugi-
NUAN KOMYHIKauii 3 nalieHToOM nif yac KOHCcynbTauil.

OTXe B LbOMYy p0o34ini M1 po3bepemo nobyaoBy AOBIPU Ha LETNNHKN ePeKTUB-
HOT KOMYHiKauii nig yac KOHCcynbTaLlii.

LLini:

CTaBJ/1eHHA

NIOANHOLEHTPOBaHUIA Niaxig,
AK OCHOBa (hinocoqii BiAHOCUH
3 NayieHToM.

3HaHHA

AK 6yayBaTu fOBIpY B CTOCYH-
Kax 3 naulieHTom;

HaBunuku

[OCArHEeHHS B3aEMOPO3YMiHHSA
Ta foosipu;

KOHCY/bTaLis K NPOCTip Ans
no6yaoBu BigHOCKH.

no6yaoBa NapTHEPCLKUX
BiAHOCWH;

BiAKPWTI 3annTaHHs;

Bepb6asbHa Ta HeBepbabHa
KOMYHiKaLis;

OOCHNIAXXEHHS eMOoUiil nayieHTa;

emnaris.



KnouoBe NoBigoMNEHHS:

eaMHUIA CNOCIB Bmsynz_?él'ﬂm ,U.BC)yB_|I_PMy
= -

v BIOHOCWHAX 3 NAL,

3Poﬂ'3y|vnnv|M TA ﬂEPE,[l.BAHYB/-(\)HBVLM.

BMIHHS CMIJIKYBATUCH _"OC;{K}'II/lBlLLlA

K TIHIYHUX HABNYOK, HANBA e

CKALOBA KOMMETEHTHOCT! n .

Lo Buknagarn:
« TpaguuiHa vs nayieHT-ueHTpoBaHa MoAeni KOHCYNbTYBaHHS.
+ MayieHT-ueHTpoBaHa KOMYHiKaLlif: OCHOBHiI NpUHLUNN.
« CTpyKTypa KNiHiYHOi KOHCYyNbTaUii 3a mogennto Kanrapi-Kemoépunax.
+ HeBepbanbHa KOMYHiKaLis nig yac KoHcynbTauii.

- Tpiaga ICE (ideas, concerns, expectations) gns po3yMiHHS eMOLiliHNX
peakuii.

« AnropuTtMm emnartiiHoro cninkysaHHsA N.U.R.S.E. (hame, understand, respect,
support, explore).

AK BUKNagartu.

Mu 6a4nMmMo ue aK NpakTuyHe(-Hi) iHTepakKTUBHE(-HI) 3aHATTS, Wo nobynosa-
HO(-Hi) 3a TaKUMU1 NPUHLUNaMU:

BiA AeTanein Ao ULiNOro: KapTu eMoli, emnaTtnyHa MoBa — OKpeMi
4YaCTUHWN KOHCY/bTaLil — KOHCY/bTaLis BLUI/IOMY;

BiL NPOCTOro A0 CKNagHOoro: nauieHT, HanawToBaHWi NO3UTUBHO,
roToBWiA gO cnisnpaui— pob6oTa 3 HeraTMBHO HanawWToOBaHMM NaLi€HTOM.

Tema 3
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BiagnoBigHO, NPONOHYEMO BaM BUKOPUCTOBYBATU TaKi popmaTu 415 B3aEMO-
Aaii 3 ayanTtopieto:

+  MepeBipkKa Nno4YaTKoOBOr0 PiBHA 3HaHb (TECTOBWUI KOHTPO/Ib) B €/IeKTPOH-
HOMY 4YM ManepoBOMY BUTNAAI;

+  MiHi-nekuis;

+ YCHe onuTyBaHHA/iIHTepaKkTMB/AEMOHCTpPAaLS Bifeo;

+  pO36ip peanbHUX KeiciB Ta/abo ix 06roBoOpeHHs B Manmx rpynax;

+  CLeHapili 3 cuMynauiiHUM nauieHToM 3 Bigeodikcallieto Ta 4eb6pudiHrom;

*  3a@K/II0YHUIA TECTOBUI KOHTPO/b PIBHA TEOPETUUYHUNX 3HAHb.

BucHoBKU:

BignosiganbHICTb 3a pe3ynbtaTt — cnifbHa (i nikaps, i nayieHTta).

MauieHT-opieHTOBaHWI NigXia A0 HAaAAHHA MeANYHOT AOMOMOT 3aCHOBAHWIA
Ha B3aEMOPO3YMiHHI i crniBnpaui nayieHTa i nikaps.

Kanrapi-Kem6punaxcoka Mmofens 3acHOBaHa Ha YiTKOMY CTPYKTYpPYBaHHI
NiKapCbKOi KOHCYNbTaLil | AaHuX, NigTBEPAXKEHUX AOCNIAXKEHHAMN,

Y cninkKyBaHHiI 3 NaLieHTOM fiKkapo CcAifg cnmpaTtnucsa Ha KOMyHiKauiiiHi HaBUYKM,
e(PEeKTUBHICTb AKUX NiATBEPAXEHA YACNEHHUMM AOCNig)KeHHAMN. He BapTo
noknagaTtucs nvwe Ha BNacHWiA AOCBigL | NOYYTTA — BOHU MOXYTb Npu3Be-
CTu go 6e3nivi NoMMNoK.

BukopucTtaHHa Kanrapi-Kem6épug)Kcbkoi mogeni nayieHT-opieHTOBaHOI
MeAWYHOI KOHCYNbTauii NigBULLYE MegUYHY Pe3yNbTaTUBHICTb | MPUXUNBHICTb
[0 NiKyBaHHA, EKOHOMIYHO e(heKTUBHE | 3HMXKYE YNC/I0 CKapr i CyA0BMX NO30BIB.

Po6oui maTtepianu 3 6inbWw geTanbHUMK igeaMn, npuknagaMmm MOXIMBUX TECTOBUX 3aBAaHb
Ta CMMCKOM pPEeKOMEeHAOBAaHOI NiTepaTypu MOXXHa 3HaWTN B APYTili YaCTUHI NOCiIGHMKa
Ta 3a qr-kogamu y BignoBifHIA TeMi 4pyroi yacTuHM nocibHuka (ctop. 212).
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TEMA 4. CYB'EKTHICTb TA ABTOHOMIA
NAUIEHTA. NMPODECINHI KOPAOHN

Wob6 wumu ( Oonamu HOBT BUKJAUKU, MeHi nompibHoO cmamu
nidepom. Jlidepom, skum 8 pdHiwe He 6yna. Tak, MeHi Moie
3Hadobumucs donomoa2d Yy noeCSAKOeHHUX chpasdx, SKUO

S N02AHO noyyeamumycv, ase 3a MeHe He mpeba
supiwyeamu... I MeHi eawsnuea nidmpumKd 8 UboMy
nidepcmei: y eiduyeaHHi cebe, ceimy, YyxedseHHi CKAAOHUX
pilweHb ma peopadHi3auii esdacHo2o xummsA. Skum 6u 80HO

He 6yno U Konu 6 He 30KiHYUNOCSA, MeHi eaxsiugo camili
eusHayumucsa, K npolmu uel wnsx

Ci3 MeddepT
icTopis 3 «30BCiM He CTpaWHOI KHUIM MPO KUTTS,
CMEpPTb Ta BCE, WO MOMiX HUMK»

ICTOPIA MPO MAMY MAPII | ANNEMW
JNIKYBAHHA

Topik MOiii Mmami giarHoCTyBanu pak. YeTBepTa cTagis, AereHi, meracrasm.
XKopgHux Hagin. )XogHux waHciB. Bignik iloB MakCUMYM Ha MicsL,i.

MPUIAHATK Taky HOBUHY BUABMUIOCSA AyXe cknagHo. | i, i meHi. BXe nisHiwe
S 3p0O3yMifa, Wo fikapi FOBOPUAN NPO «JliKyBaHHSA» CYTO 3i CRiBUYTTS. AfKe
NiKyBaHHS Ma€ Ha MeTi oay>kaHHS. A B Halii cutyauii 0yab-aKi gii noTpannsanm
pajlie nig BU3HAYEHHS «naniaTuBHa AONOMOra.

Pak — xBopob6a iHauBiayanbHa. TyT HEMa€E NepeBipeHnX MeTO4iB, AKi NpaLoTb
On4a BCiX. JlikyBaHHA NiadbupaloTb 3aN1eXHO Biff COTHI KOHKPETHUX NOKa3HUKIB.

AKOCb, We Ha paHHbOMY eTani Hawoi 60poTLOU, KONN A NpUTAraa Mamy
Ha [Janeko He nepLuly BXXe BaXkKy npoueaypy, BoHa ckasana: «Mall, 1 novyysarcs
NPOCTO WMAaTKOM M'aca». A fai roBopu/a Npo SKiCTb XXUTTA. [po Te, AK BaXK/IMBO
He 3'ixaTu 3 rny3ay HaBiTb 3i CMEpPTEebHUM AiarHo3oM. | wo Ak6w i goBenocs
BUGMpPATU Mi>K OAHUM AHEM MOBHOLLIHHOIO XXUTTS | TUXKHEM HaNiBNPUTOMHOCTI,
TO BOHa obpasna 6u geHb.
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Lle He o3Hayae, WO NOTPI6GHO NPUNUHNTU 6opPOTLOY. Lle, K 3aBXAn, NNTaHHA
BiATIHKIB i HANiBTOHIB. NMnTaHHA 6anaHcy. He npumylwyBaTM XBOPOrO WOCh
pPOOGUTK TiNIbKM TOMY, WO KOMYCb TPMBOXHO. He 3myluyBaTu ioro npoxoantu
yepes3 HeCKiHYEeHHY KiflbKicTb 604X npouenyp, €eMeKTUBHICTb AKUX
NpsMye [0 HyNs, TiNbKK WO6 3aCnNOKOiTM CBOK COBICTb — OT, 6aunTe, 1 pobnto
BCe, WO MOXY. 3anuTaTn y HbOro, Yoro xoye BiH. ¥ Takin cuTyauii Bawa
OyMKa gpyropsagHa. Bu moxkete BMOBNATU, MPOCUTU, NEPEKOHYBATU, ane
He cTaBTecCcH A0 XBOPOro fK A0 «lMmaTKa M'acax». Lle noro Bubip, He BaLl.

Mapisa MNonoBa,
«30BC1M He cTpaWHa KHUra npo HuTTA,
CMEpPTb Ta BCe, WO MOMIK HUMM»

«A BM WO, Nikap?»
Tema Npo Cy6’eKTHICTb MavieHTa, NOro aBTOHOMIO Ta NPOoMeciiiHi KOPAOHU
y po60Ti MegnpauiBHMKa BUKNMKana Heabusaki AUCKYCIi nig yac po3po6KuM Lboro

Kypcy.

Mo-nepLe, naTepHanicTcbka cuctema MmeguMyHoi OCBITU Ta NlikyBaHHS NobyaoBaHa
Ha TOMY, WO NauieHT € 06’€EKTOM, SKOTO NiKYOTb KOMNETEeHTHI MeanpauiBHUKN,
Mwu He 3BMKM CTaBUTUCS A0 NaLieHTa K 40 cyb'ekTa, AKMiA MOXKe BN/IMBATK Ha Te,
Wo 3 HUM BigbyBa€eTbCA. TOX HaBiTb TEPMIHOMOTIYHO HaMm 6YyNO CKNagHo
o6rosoptoBaTu Cy6'eKTHICTb NOAVHU, IKY YaCcTO NayTanu 3 CyO’€eKTOM HadaHHS
nocnyr.

Mo-apyre, natepHanicTCbKi BigHOCUHM B MegUNLUHI BigobparkatoTe 6aratoBiKoBi
iICTOPUYHI NaTepHM B3aEMOLIi MK heofasioMm Ta clozepeHamMmn, MK AUKTaToOpoOM
Ta npurHo6neHnmMun, Mi>k NnaHoM Ta Kpinakom. Lli nepekocu y Bnapgi Ta HEBMiHHSA
KOpUCTYBaTUCS B/IaCHUM pPaHrom ik B CYCnijibCTBi 3arasiomM, Tak i B MeauLunHi
30KpemMa, Npu3BOAATL A0 3/10BXUBAaHb BAafo0, A0 BiACYTHOCTI cuctemm
npoTtmear tTa CTpUMyBaHb. B pesynbTaTi nikapi «3agnxatoTbCca» Big HagMipHOI
BignoBiganLHOCTI, a NayieHTn, Bigaatoum cebe B pyku nikapis, B pasi HeBganmx
BMNaKiB B yCbOMY 3BMHYBauylOTb MenpaLiBHUKIB.



NMepekocu y Briaai Ta HEeBMiHHS KOpUCTyBaTCcs BIaCHUM
paHrom npu3BoaATh A0 3/10BXXVBaHb B1aA010

Mo-TpeTe, ANa TOro, Wo6 crinbHO NPUAMAaTK PilleHHS, HEO6XiAHWI NeBHWIA PiBEHb
«[0POCNOCTi» 3 060X CTOPIH. | ue — He Npo BiK. Lia 3pinicTb nepegodavae nosary
[0 iHWOI CTOPOHM Ta BMiIHHA KOPUCTYBAaTUCSA BNIACHUM PaHromMm — paHrom fikaps
4yn paHrom nauieHTa. BTim, faneko He BCi MeanpauiBHUKK Ta NaLieHTN roToBi 40
HOBOI AKOCTI Y LUMX BiAHOCKHAX i 40 TOTO, WO6 Nnepepo3noginuTi BignosigansHicTb
3a pilleHHsa Npo xig nikyBaHHA. He BCi nauieHTn XouyTb 6paTu Lo BiANoBiganbHICTh
Ha cebe, i He BCi flikapi — BUTpayaTn Yac Ha 06roBopeHHs 4ym nogavy iHpopmau,ii
3p0O3yMisiol0 MOBOI0. He BCi NaLieHT MatoTb fOCTaTHIl piBeHb OCBIYEHOCTI, W06
3PO3yMiTU KOMMANEKCHICTb Npo6aemun. Jeski nayieHTun, 3rigHO CBOIX KYNbTYPHUX
Tpaauuini, He 3BMKAN NpUiiMaT aBTOHOMHI PilleHHS.

06 cni 7 ' ' /i
L NbHO npwvnvlaT_w PIWEHHA, HEOBXiAHWI NeBHUIj
PIBEHb «3PIfIOCTi» 3 060X CTOpIH

CninbHe NPUIRHATTA pilleHb He 3BOAUTLCA A0 TOro, wob6 3amycuTtn Mauwy Ta ii
Mamy 3 iCTOpii Ha noyaTKy Li€i rnaBm AOTPUMyBaTUCSA PeEKOMeHAalii nikaps, aK
KOXXHOr0 pasy BOHO He 3BOANTLCA A0 TOrOo, WOo6 NnponMcyBaTu NawieHTy yce, Wwo
romy/iii 3amMaHeTbCs, Yn 3aNUWNTN MOoro/ii HaoAMHLI 3 HEMPOCTUM PilLEHHAM.
CniflbHe NPUIAHATTS PilleHb MOXKVBE, KON MK NaLieHTOM Ta MegnpaLiBHUKOM
€ [0BIPNKMBI BIAHOCUHU, B AKX BOHW MOXYTb BNAMBATU Ha AYMKY OAHE Of4HOr0
Ta cniBnpauoBaTy B MPOLECi NOLWYKY WAAXY NiKyBaHHSA, AKUIA Nigiige came uboMy
nauieHTy 3 ypaxyBaHHAM NOro/ii LiHHOCTel Y1 npedepeHLin.

OTXXe megnpaLiBHUKY BaXK/IMBO BpaxoByBaTu Nob6aXkaHHA nayieHTa npo horo/
il BNacHe 3anyyeHHs A0 NPUARHATTA pilleHb Ta Hagmxatu noro/ii 6patu Ginbluy
BiANoOBifanbLHICTL 3a CBOE 340PO0OB'A, @ He BigAaBaTu ii NOBHICTIO B PyKU HaZlaBadiB
MeaNYHUX Nnocnyr. YMoBHa MalunHa Mama NOBUHHA MaTn MOXX/INBICTb BN/INBATU
Ha Te, Wo BiabyBaeTLCA 3 HEto Ta il TiIOM, Ta BUBMpPATH WAAX, AKUM NTU came i,

A Ans uboro cneuianictam MeAuUYHMX Ta AOMNOMIXKHUX Npodecii BaXXNneo
BMOYyAOBYyBaTU 340PO0BI KOPAOHW B PO6OTI 3 N10AbMU Ta YiTKO PO3YMITH, B HOMY
nonsarae pPisHULA MK «TOPKATUCH YMAOTrOoCh XUTTA» UM «BpaTn YNECH XKUTTSA
B CBOI PYKU».

Tema 4
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LLini:

CTtaBJ/1eHHs 3HaHHA

NOANHOLEHTPOBAaHWI NipXif
AIK OCHOBa (ifiocodii BiAHOCKH
3 nauieHToM.

Cy6'EKTHICTb Ta KOPOHM;

nauieHT K Cy6'eKT NPUIAHATTSA
PillEHHS;

cninbHe piweHHs (Shared
decision making (SDM);

L0 TaKe KOPAOHY;

AKi € TUNU KOPAOHIB.

KntouoBe NoBifoOM/IEHHS:

CcniibHE MPUNHATTA PILLEHD

HaBu4yku

AK KOPEKTHO HajaBatu
nayuieHTy iHopmadu,ito

Ta BM3HauaTu [/ KOXXHOIo
piBeHb aeTanisaii, noTpi6-
HUI AN NPUAHATTS CNiNbHOTO
pilleHHs;

AK Ha NpakTuLi 3a6esneyntn
[OTPUMAHHA KOPAOHIB, BU3HA-
YUTW NEPETUH YY NOPYLIEHHS
KOPAOHIB;

AK BUOYA0BYBAaTW BNACHI
KOPAOHW;

Lo pobuTtn y BUnagky
NOpPYLLUEHHS KOPAOHIB.

€ KJ1I04OBM KOMHOHEH;E)I\Q;\);(/(I\DA%%“M
oPOB’A. BOHO MOXXJ1l
,?],gTPI/lMAHHﬂ MNPOPECINHNX KOPAOHIB

MIDK MEAVIKOM TA MALIEHTOM

Lo sBuknagartn?

- Lo6poBinbHICTbL, IHDOPMOBaHa 3roga nauyieHTa Ta NepcoHasbHi AaHi:

NPaKTUYHi acneKkTy 3aCTOCYBaHHS B NPaKTULi MeanpauiBHMKa.

« MpuHUMNKN aBTOHOMIT NauieHTa.



« HaBMYKM CNiNbHOTO NPUIAHATTA pilleHb: 06MiH iHhOopMaLlie, akTUBHE
C/IyXaHHS, pe3loMyBaHHS, BIiAKPUTI 3annTaHHA, pO3'ACHEHHA nepesar.

- IHhopmoOBaHa 3roga ik YyacTuHa 6e3neku nauyieHta (patient safety).

- TecT Ha nepeBipKy BNeBHEHOCTI y piweHHi SURE (3a O'Connor and Légaré:
BMEBHEHICTb Y BUOOPI, pO3yMiHHSA iHopMaLiii, T0iIHhOpPMOBaHICTb MPO PU3NKK
Ta nepesaru, nigTpumka).

+ [HopmaUiiHi TOMIYHMKM ANA NPUAHATTSA pilleHb NPo AiarHos (decision aid).
+ KopfoHu Ta ixHi TMnu.

+ NpuBaTHICTb AK K/1H0YOBE NPaBo 4/19 aBTOHOMI| Ta 3aXUCTY NI0ACLKOI FgHOCTI;
NPUHLUNN AOTPUMAHHA NPUBATHOCTI.

AK BUKnagarn?

Llein 610K AOCUTb HACUYEHN TEOPETUYHUM MaTepiasioM — afyke BaXX/IMBo fJobpe
pOo3yMiTUCSA Ha 3acagHU4YMX NpUHUKUNax NalieHTCbKOT aBTOHOMII Ta CnifibHOro
NPUIHATTA pieHb. TOX MU NPONOHYEMO A0Oro «po3baBnT» Po3bOpPOM KeliciB
Ta 6inbWwe yacy NpuainnTN KOHTPOJSIIO 3HAHb.

MponoHyemoO, 3a MOX/VUBOCTI BUAINUTM Yac Ha BignpayBaHHA HABUYOK,
3BEPHYTMCA A0 NonNepeaHboro po3ainy, aKnin MicTUTb AeTanbHy iHpopMauio Npo
CTPYKTYPY KOHCY/bTauii 3a Kanrapi-Kemopig»cbkot Moaesnsto, Ta BignpautosaTtu
HaBMWYKW, SIKi HABINbW akTyanbHi AA8 APYroi N0I0BUHM KOHCYbTaLlii — eTanis
NOSICHEHHS, N/IaHyBaHHA Ta 3aBepLlUEeHHS 3yCTpiui.

30kpema byae gopeyHMM BignpaulBaTn HagaHHsA iHpopMmalii, gonomory
Yy 3aCBOEHHI iHpopMaLii, AOCATHEHHA B3aEMOPO3YMIiHHS, NNaHyBaHHA AiN
Ta nigcymoByBaHHSA. BxXKe 3ragaHuii B AeKiNbKox po3ginax TPUKYTHUK ICE
(mocnig>eHHs igei, ovyikyBaHb Ta CTpaxiB) TaKOX MOXe OYyTU KOPUCHUM
IHCTPYMEHTOM 4151 CAi/IbHOTO NPURHATTS PilleHb.

Tema 4
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BucHoBKMU:

CninbHe NPUIAHATTA pilleHb — HOBA NapaAnurMa BiAHOCKMH MK MeAWKOM Ta nadi-
€eHTOM. O60M CTOpPOHaM NOTPIGHO BUNTUCA KOMYHIKYBaTK Ta Nepepo3noginatu
BignoBiganbHiCTb.

MpuBaTHICTb Ta AOOPOBINLHICTL € BAXKINBMMU NPUHLMNAMN Y BiAHOCUHAX, BOHU
3axuieHi 3aKoOHOM.

MauieHT — rocnogap CBOro Tina, KM Ma€e NpaBo BiAMOBUTUCSA Bif NiKyBaHHS
abo obpaTu iHWKWIA WX,

Mig yac NpuUAHATTA pileHb HEOBXiAHO OLHIOBATW HE fiMwe KJiHIYHY cuTyaluito
Ta pU3nKK, ane i BpaxoByBaTu couia/lbHO-€KOHOMIYHI, MCUXONOTriYHI hakTopw,
npeMepeHLii KOXKHOTo nauieHra.

Jo6pe BCTaHOBNEHI NPOGECIiHiHI KOPAOHM 3an0biratoTb EMOLIAHOMY BUTOPSHHIO
Ta BUHUKHEHHIO HEMPUEMHUX CUTYyaLiil. BCTaHOBNEHHA KOPAOHIB Ta KOHCTPYK-
TUBHE BUPIWEHHA KOHMPNIKTIB Y BUNaAKy MOpPyLIEHHS KOPAOHIB — Lie HaBU4Ka,
fka noTpebye TpeHyBaHHA.

Po6oui maTepianu 3 6inbW geTanbHUMM igesmu, NpuknagaMmn MOXAMBUX TECTOBUX 3aBAaHb
Ta CMMCKOM pPEeKOMEeHAOBaHOi NiTepaTypu MOXHa 3HaliTu B ApPYTriii YaCcTUHI NocibHMKa
Ta 3a gr-kogamu y BiANoBiAHI/ TeMi 4pyroi YacTuHM NocibHMKa (CTop.246).



TEMA 5

KOHpigeHUiMHicTE
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TEMA 5
KOH®IAEHLIVHICTb

BidHoCUHU Mim MeOUKOM md NAULEHMOM — OCHOBHUU

fiokyc emuku e meduyuHi. lUe ocobucmi ma npogeciliHi
810HOCUHU, K1 6ydywmbcs Ha 0oeipi, eneeHeHoCmi,
2i0Hocmi ma e3demonoed3i. Jloeipa - ue Micmok

Yy ei0HOCUHOxX MedukK — nayieHm. Bawsiueo He nuuwe
ouikyeamu noeHoi dosipu ei0 nayieHma, ane i cmeopumu
MiyHuUli yHoameHm, sakull cmaHe onopow 0ns po3bydosu
dosipu nayieHmom.

Nirep A. Knapk

ICTOPISI PO MOOAY JTIKAPKY
TA i1 CMIX HAZL BIN1-IH®IKOBAHUM FEEM

— YABNSA€TE, HAM Yy BigAiIeHHS NpUBE3N «CNifgo3HOro». Hy, Tak BiH uei,
rony6uii, 4oro BiH XOTiB? — 3i CMILLKOM Ka)Xe MOSl O4HOrpynHULUSA, KoTpa
nignpausoBYE Ha BUXIAHUX Y peaHiMalii O4HI€l 3 KUIBCbKUX NiKapeHb.

lpyna cMieTbCA, MEHE NMEpPEeCMUKYE Bigpas3o. He Ao nauieHTa, a Ao Lmx
NAen, ki HIYOro He Yyynu NPOo eMnariio, NPUNHATTS, HesacygyKeHHs. Mpo
NiKapCbKy TAEMHULI0 BOHU TEX He 4ynn. 3 po3noBifgi po3yMito, Wo iHhop-
MaLlif Npo nauieHTa, KOro cTaH, CEKCyaNbHYy Opi€EHTALi0 € BigKpUTOO
He Ti/IbKWN ANA BCiel peaHimalii, a i 4na 6yab-gaKoro iHWOoro nepcoHany, noTeH-
LiNHMX NauieHTiB | HAaBITb ANA HAC, CTYAEHTIB YeTBEPTOro Kypcy MeAnyHoro
YHIBEPCUTETY.

MeHi cTpalHOo HaBiTb MOAyMaTuH, B SKOMY NEK/Ii 3apas Xuee Lei Moiogui
4YO/I0BIK: B TAXKKOMY CTaHi B peaHimalii, y CBiAOMOCTi 41 6e3 (MeHi HaBiTb
XO04Y€eTbCS BipUTK, WO BiH CAUTb | HE YyE, HE BaYnTb NOrASA4IB NEepPCcCOoHany).
IHhpopmauia npo BI/1-n03UTUBHWI cTaTyC NPOBOKYE BiAMOBMW Y HaZaHHI
MeLNYHNX NOCNYT, HEMPOXaHi HoTauii Wwoao cnocoby XuUtta. 3amicTb
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a[eKBaTHOIro0 KOHCY/NbTYBaHHA NP0 PU3NKK NaLiEHT OTPUMYE 3acynKytoui
CEeHTEeHLii 3 60KY BCIiX, Bif caHiTapKu [0 rO/IOBHOrO fikapsa. A NOTIiM YyTKN
noTpannalTb A0 3HAWOMUX, AKi MOYMHAKTb YHUKATU CnifNKyBaHHSA, abo
[0 po6oTopaasLiB, AKi 3Bi/IbHAIOTL MIOANHY, 0COONUBO KOMM pob6oTa nos’a3aHa
3i CNiNKYBaHHAM 3 K/IEHTAMWU YU NiZoNiYHUMN (LiTbMW).

3a Kifibka poKiB, BXE Mif 4ac po60Tn 5 3HANOM/THCH 3 iHLWMM NauieHToM, 30-piYHNM
Xnonuem, SK1Min gisHaBcsa Npo No3nTUBHUIA BIJ1-cTaTyc B peaHimauii, konnm xsopoba
BAapwuaa no roNoBHOMY MO3KY. BiH Tex reii, ay>ke TanaHoBuTa i LikaBa NioguHa,
NpeKpacHuin ToBapuil. { 3rafyto TOro, iHWOro Xa0nus, i yCBiAOMIEHHSA nekna,
B IKOMY [,0CI XXUBYTb Ntoan 3 BIJ1, HakpuBae meHe. lNMek/1o ue He Yepes3 HeJOCKOHasiCTb
NiKyBaHH$, Hi. BOHO Yepe3 HEBMiHHA MOBa)XkaTu 1 6aunTu HE diarHos, a I AUHY.

JapuHa [muTpieBcbKa, cimelHa nikapka

106

B yKpaiHCbKUX peaniax NUTaHHA KOHQIgeHUIMHOCTI YacTo HefoouiHeHi. CKifbKu
nogen notepnatTb Yepes NOWNPEHHS iHhopMauii Npo cBoi giarHo3n? CKiflbKK
NOACHKUX XUTTIB Ta ciMell pyliHyIOTbCA Yepes3 HeobepeXxHi Ta HenpoayMaHi
3/IMBaHHA iHhopMaLii? CKinbKu Nikapis BBaXKakdTb HOPMOK rOBOPUTK 3 NaLiEHTOM
NPO HIAHCK AiarHo3y 4Yn NiKkyBaHHA B KOpuaopax flikapeHb B NPUCYTHOCTI iHLWNX
noaein?

Nlikapi 06roBopOTL geTaNbHi KEACKU CBOIX XBOPUX Yy Ny6MiYHMX rpynax,
BMHOCHATb Ha WWPOKWNIA 3aran BUNUCKN CBOIX KoNer, BiAMOBAAKTbL NayieHTy
B [OCTYNi A0 icTopii XBOpO6M 4M pesynbTaTtiB [OCAIAXKEHb. YCi Ui BUNnagkm —
He nuLle rpy6i NopyLweHHs MeANYHOT eTUKN, ane i 3akoHy. KopgoHu MiXk npuBaTHUM
Ta CyCniflbHUM YacTO PO3MUTI, TOMY 6araTbOM 34a€TbCH, WO KOHDIAEHLIAHICTb
Le NpocTo AaHMHa MOoAi YM 6ropokparii.

HacnpaBgi KoHigeHUiliHICTb Ma€ BeNbMU NpaKTUYHE 3aCTOoCyBaHHSA. [1ns TOro, wo6
MaTu 3MOry AOMOMOTrTU NauieHTy, MeanpauiBHUKY NOTPIGHO OTpUMaT MakCUMyMm
iH(hopMaL,ii Npo Noro 340poB'A Ta 06CTaBMHU, WO Npu3Benu 4o 360iB B OpraHismi.
MpaBnna KOHpIAEHLUHOCTI CTBOPEHI A1 TOro, Wo6 nayieHT mir 6e3 3aliBux CyMHIBIB
po3kasatu yce §iK €, a nikap — 3p0OUTK 3 LLbOro BUCHOBKW /19 MOBHOTU KNiHIYHOI
KapTWHN Ta BU3HAYEHHS NoAansworo nnaHy. KoHhigeHUinHiCTb — 3ano6i>KHNK A0Bipy
Y LibOMY NpoOoLECI, a TaKoX (haKTop, KN HanpsMy BNAMBA€E HA NOBHOTY iH(hopMaliii.



KoH®pigeHUiAHICTb | NpMBATHICTb TICHO MOB’'si3aHi MiX co60t0. | AKWo
KOH(iAEHLUIAHICTb — Le 3aKOHOA4AaB4Y0 BperynboBaHa BMMOra, TO NMPUBATHICTb
Mae Ginblie wapis. 30KpeMa, NPUBATHICTb CTOCYETLCA YCiX AilA, AKi MU BUMHSEMO
3 TiNOM: NUTaTU NAUHY NPO A03BiN1 LOTOPKHYTUCS, HAKPUBATKU OroNeHe Tino,
noTyp6yBaTUCS NPO LWITOPKY Ta MOX/IMBICTb Nepeoasratucs 6e3 CTOPOHHIX OYeil.
3 noBarot cTaBUTUCSA A0 MEPTBOrO Tina. Yce ue npo nosary Ao nianHu, ii Tina
Ta iHopMauii Npo Te, Wo 3 HAM BifbOyBaeTbCs. AKON MegnuMHa cTana penirieto,
TO noBara 4o Tina i ceATICTb MeAMYHOT TaEMHULiI MOrnK 6 cTaTu ii BiBTapem.

AK6u megnumnHa ctana penirieto, To noBara

Ao Tina i cBATICTL MeanYHOI
TAEMHUUI MOTIN 6 cTaTu i BiBTapewm.

B ubomy po3gini mm gocnigmnu, Wwo KoHQiageHUiMHICTb 0O3HAYaE Ha NpakTuLi Te,
AKMMU HOPMaTUBHUMM aKTamu BOHa Bpery/boBaHa, Ta nigiépann HA3KY KOPUCHUX
nocunaHb, KOPUCTYBAHHA AKUMU AOMNOMOXE HalKM cj/lyXadyam 6inbll KOPEKTHO
NOBOAUTUCHL Ta y6e3neunTun ix Big ckapr y BigHOCUHaXx 3 iXHiMK nauieHTamn. Ham
BaXK/IMBO NoAbatu Npo noeary A0 nepcoHasbHoi iHpopMaLii, wo6 HIXTO 3 nauieHTiB
JapuHn He MycrB NPOXOAUTKU KONa fnekna Ha Wnaxy 00 BAacHOro 340pOoB's.

Lini:

CTaB/1IeHHA

NOANHOLEHTPOBaHWIA NigXia
AIK OCHOBa (hinoco®ii BigHOCKH
3 nayieHToM.

3HaHHA

AKY IH(hOpMaL,ito Ta B AKUX
obcarax noTpibHO HajasaTu
nauieHTy;

LLLO BaXK/IMBO 3HATU NPO KOHi-
OEHUINHICTb: YOMY Lie BaXX/n-

BUI NPMHLUNN Ta SIKi € OCHOBHI

IOPUANYHI MOMEHTMN.

HaBun4iku

AK KOPEKTHO HajasaTu iHpop-
Mauito Ta BU3HauaTu, aKui
piBeHb AeTanisauii noTpibeH
ON5 KOXXHOTO NauieHTa;

AK Ha npakTuLi 3abe3ne-
YNTU KOH(iAEHLiNHICTb, NpaBo
NI0AVHN HAa aBTOHOMIL;

K 06roBopoBaTy 3 NaLiEHTOM
pilleHHA WoA0 XOA4Y NliKyBaHHSA
Ta gonomaraTtu npuinmatm
pilleHHs.

Tema s
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KnouoBe NoBigoMNeHHS:

KOH®IAEHLINHICTb — BEA30BA

LIEF/IVHA Y PO3

BYAOBI NOBIPV MK

MEAVNYHM MPALIBHAKOM

TA MALIEHTOM.
9K 3 ETUYHUX,

MIPKYBAHb

Lo sBuknagartn?

+ NoOHATTA «iHpopMaLia» Ta «KOHMI-
OeHUiHa iHhopMauis».

+ ABTOHOMHICTb, iT NPUHLNNKW, NOHATTS
«iH(popMOBaHa 3roga».

+ MpuBaTHICTbL Ta NPUHLUNK il LOCATHEHHS.
MpaBuna 36epexeHHAa NPUBATHOCTI
B MeUN4YHUX 3aKnajax.

- KoHgigeHuyiliHicTs, npuHunnu ii go-
TPUMaHHS.

- BignoBiganbHICTbh 3a PO3rO/IOWEHHSA
NiKapCcbKOi TAEMHUL.

* YMOBM, 3@ AKUX MOXHa NnopywunTu
NPUHLUNNN KOHDIAEHUINHOCTI.

- HagaHHsa goctyny Ao iHpopmauii
nauieHTOBI: O60B'A3KN MeAUYHUX
npayiBHUKiB, pU3Mkn. OCobNUBICTb
[ocTyny iHpopmauii npo agiTei.
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BOHA HEOBXIAHA
TAK | 3 OPUANYHIX

AK Buknapatun?

MuTaHHA wWopo pednekcii Ta cnNiNbHOro
06roBOpEHHSA B Mannx Ta BENUKIiin rpynax.

TecTun BXigHOro piBHA.
Keiicn no 06roBopeHHs.
MpakTuyHi BNpasu 3 BignpawoBaHHAM HaBUYOK

HagaHHA iHpopMaLii, 3anpoLleHHsa NUTaHb Bif,
nawuieHTa Ta BignoBigi Ha HUX.



BucHoBKMU:

MauieHT Mae oTpumaTy NOBHY i BCeOIYHY iHhOopMaLilo WoaA0 CTaHy B/1acHOro
340POB'A Y AOCTYMHI hopmi, W06 6yTM 3anyYEeHUM A0 NPURHATTA PillEHHS.

3rofa Ha NnowunpeHHs iHhopmauii Npo cTaH 340pOB’'A — Npeporaruea nauieHTa.

[0 KoHgigeHuiiHOI iHhopMaLii, Wo nignsarae 3axucTy, HaneXxaTb NepPCcOoHasbHi
[OaHi, CTaH 340pO0OB'st Ta eMOLiiHMIA CTaH, iHaHCOBa iHopMmau,is.

MauieHT NOBMHEH MaTn 6e3nepeLLKOaHNA 4OCTYN 40 MeSUYHMX 3annciB Npo cebe.

MavujieHT MOXKe BigMOBUTUCSA Bil MPUCYTHOCTI CTYAEHTIB ab0 iHTEPHIB Nifg Yac NikyBaHHS.

Po6oui maTepianu 3 6inbll geTaNbHUMM igesMu, NPUKIagamMmnm MOXIMBUX TECTOBUX 3aBAaHb
Ta CMUCKOM pPeKOMEeHAOBaHOI NiTepaTypu MOXXHa 3HaANTWM B APYriii yacTUHI NocibHMKa
Ta 3a qr-kogamu y BignoBigHin Temi gpyroi yacTuHu nocibHuka (cTop. 259).
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TEMA 6

KpnsoBi emouinHl
CTaHM Ta noradi

HOBWUHW
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TEMA 6.

KP30BI EMOLIIHI CTAHW
TA NMOTrAHI HOBHN

«MednepcoHan YyHUKAE no8i0OMJIIEHHSI NO20HUX HOBUH npo 0id2HO03 4u
cmepmb, cnodiedwyuceb, wo xmoce THWUlU 3pobumb ue 3d Hux. Ane moz2o
iHWoeo ece Hema U Hemd. bo po3moenamu 3 nauyieHmamu md iTxHiMu
poduyamMu nNpPo HeeUNiKOBHL xeopobu 4yu cmepmb — eaxsiued, nhpome Oyxe
CKAAOHO 4YacmuHd AiLKApcbKoi npakmuku. I eoHa 30dembca ycmokpam
eamyow 4Yepesz sidcymHicmb 810n081LOHUX HABUYOK md nid2omoeku,

a iHkonu U enacHoeo emouiliHo2o pecypcy».

AHacTacia JleyxiHa
«30BC1iM He CcTpalWHa KHUra MNpo HUTTS, CMepTb Ta BCe,
WO MNOMiM HUMUK>»

B «30BCiM He cTpalHili KHM3i» € iICTOpis NPo fikapKy TeTsiHy, KOTpa CBiil BNacHWiA
OHKOJiarHo3 oTpvmasna B KOpUaopi NPMBATHOI K/iHIKX 3aneyaTaHUM B KOHBEPTI.
HiXTo HaBiTb HE BUMLLOB A0 HET 03BYUYNUTU MOro Ta Oy TU NOpPYH, WOO6 niagTpumaTun.
BigcyTHICTb BiAKPUTOI KOMYHiKaLii Ta HecTaya iHhopMaLii € KNHYOBUMN TOUYKAMU
60110 y BiAHOCMHaXx NauyieHTiB Ta MeanpauiBHUKIB.

ICTOPIA MNPO TETAHY TA HOBUHY
B KOHBEPT]I

BoHa — nikapka. OgHa 3 Halikpalmx riHeEKONOoriB-eHAOKPNHONOrIB Y KueBi. [Jo Hel
HEMOXX/IMBO NOTPanuT Ha Npuiiom 6e3 nonepeaHbLOro 3anucy. Ane ii Togj Yekatu
JoBefeTbcs 3 MicAub. BoHa WOAEHHO Orngfae XXiHOK Ha HafABHICTb YLLiNbHEHb
Yy TpyAsax i 9K MOXe NMepeKOHYE iX perynipHo nepesipATUCA B FiHeKonora
Ta Mamosiora. BoHa cama BusBuia B cebe yLinbHeHHS i Nilia pobuTty mamorpadito.
3BepHynacsa Ao NpuBaTHOI KNiHiKK, WO6 He 3ycTpiyaTucs aHi 3 KosieraMmn-nika-
psiMK, aHi 3i CBOIMKM NavieHTamu.

[« yekana Ha pesynbTaT Mmamorpadii B KOpUAOPI 0 AecATii paHKy. [Jo meHe

BULWMA aCUCTEHTKaA Nlikaps i MOBYKM nepepgana KOHBEPT i3 AiarHO30M
«pak» ycepeguHi. Hespakaroum Ha Te, WO 5 BXe N Tak 3Hana, Wo 3i MHOIO,
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1 flocnigkKeHHs,
nposegeHe bPr1
«Kpanns kposi»
TalO «AdiHa.
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doHay
«BiApOaXEHHA».
MpepacTtaBneHi
pesynsTaty OHNalH
aHKeTyBaHHS,
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Lo A rpaMOTHa i NoiHpopMOoBaHa, s puaana, Koav BifKpuia KOHBEPT i npouMTana
piarHos. Kisibka XBU/IMH TOMY flikap no6ayme nNyxaunHy, Hanucas (41 Hanucana)
C/I0Ba «pakK rpyaein» y BUCHOBKY, afie YoMy HEe CMIPOMIrca ckasatu MeHi npo ue
ocobucTo? AZpKe ToAi HaBiTh KisibKa CNiB NiATPUMKN cTanu 6 419 MeHE ONopPolo.
A MOBYKM NepefaTn KOHBEPT i 3a/IMWNTN NaLieHTa HAOAMHLi 3 TAKUM CTPallHUM
OiarHoO30M — Lie >XOPCTOKO.

06 11.00 y MeHe noYnHaBCA NPUioM B iHWOMY KiHLi MicTa. 4 onaHyBana cebe
M noixana npaytoBatn. Ane X Ha MOEMY MicCLi MOriia ONUHUTUCS iHWa NoguHa,
i BOHa Morna 6 He BUTpMMaTK Takoro HEPBOBOTO HaMNpy>XeHHS.

Yomy BCe Tak YHepCTBO I He NO-/MACHKN? Jlikapi HE XO4YyTb NOBIAOMAATY NOraHi
HOBUWHW, BOHM CNOAIBaKTHLCSA, WO Le 3a HAUX 3PO6UTb XTOCH iHLLNIA.

Monpw Te, Wo g 6araTo pasiB nosigoMasna NAAM NPO Nigo3pPy Ha OHKO/OTIYHI
3aXBOPHOBaHHS, BopaTucs 3 NnoraHuMm HOBUHaMU MeHi camiii BUsiBunocs
cknagHo. byno wkofga ce6e i aiteii».

TeTtqaHa lonoBa
«30BCiM He cTpalWHa KHUra Mpo KUTTS, CMEpTb Ta BCE, WO MNOMIK HUMM»

3rigHoO 3 oCcTaHHIMW [OCAIAXEHHAMN OHKOMaLWieHTiB, nnwe y 58% Bunagkax
nauieHTn gisHaBanucs Npo CBiii giarHos Big nikaps. KoxXHoMy TpeTboMy fikap
He noBigomMne AgiarHos.!

«Hac UbOro HiKO/IN HE BUN/IN», — KaXKYTb MeanpauiBHUKN. MOBiAOMIEHHSA NOraHnx
HOBWH Ta 06roBOPEHHS AiarHO3y — HeabuaKnii BUKIVK 415 6yab-Koro. Agyxke noTpibHo
He nuLe nigiépaTn NnpasBu/bHI CN0BA, W06 He paHUTK NloAnHY. He nuwe Bnopartumcs
3 BlaCHUM XBW/IIOBAHHAM 3a XXUTTSA NalieHTa Ta 6€3nopaAHiCTio y MOro NiKkyBaHHI.
MoTpibHO 6YTK NOpPYyY, BUTPUMATU C/IbO3N UM 3aMOPOXKEHNIA CTaH, BigMOBICTH
Ha NUTaHHSA Ta Aekinbka pasiB NoBTOPUTK, 60 34aTHICTb NIOAVMHM aHanisyBatu
Ta 3anam’AToByBaTu iHhopMaLito B KPM30BOMY EMOLIIHOMY CTaHi pi3Ko cnabuae.
MoTpi6bHO 6arato TepniHHA Ta emnarii.

Cepep meanpauiBHUKIB oyXe MNowunpeHe yaABAEHHS Npo Te, Wo NocTiliHe
HOCIHHA eMOUiliHOro 6poHeXxunneTa ybesneuye noanHy Big BUropsiHHA. TpuBane
HOCIHHA MeTasieBoro 6poHeXxXunneTy MoXxe NowKoANTN XpebeT Ta BUKInKaTU
XPOHIYHI NpOo61EMU 3i CNMHO, TOMY KOXKEH BN 6POHEXMNETY PO3paxoBaHuil



Ha 1-2 roANHN HOCIHHA Ha A06y. Tak i 3 eMOLUiiHMM BPOHEXNIETOM: NOCTiliHe
MOro HOCiHHA, 3aKPUTICTb Ta YTPUMaHHSA BEIMKOT AUCTaHLiT 40 BACHMX NOYYTTIB
i nouyTTiB Nogeli nopyy — BTOM/IIOKTL Ta 3aBaXkawTb 6yayBaTu BiAHOCUHN,
YHEMOX/IMBNIOKTL OTPUMYBATUN 3BOPOTHIl 3B'A30K Ta BAAYHICTb. BOHO BUCHaXye
HEe MeHWe, HiXK KOHTaKT 3 NH0AbMU, TOMY BaXK/IMBO 0OmMpaTu, B AKMX BUNagKax
eMOLiHNI 3aXUCT AilicHO HeobXigHMA. Ha AOBrMx ANCTaHLUISX BiH WKOAUTb
NCUXiYHOMY 340pPOB'10, a He Bepexe Nnoro.

MNocTiliHe HOCIHHS eMOUiINHOro OpoHexkunery BUCHaXKye

Hawe onuTyBaHHA nokasano, WO CTYAeHTN MeayHiBepCcuTeTiB 0cob6nnBo
no6olTbLCA TAKNX PO3MOB Ta MOBiAOM/IEHb NMPO CMepPTb. YacToTa Takmnx
nepexxnuBaHb NOPYyY 3 NayieHTaMn 3anexxuTb Bif cneuianizayii nikapsa. BTim
Mar>Xe KOXXeH 3 HaCc OMUHABCSH YU ONUHUTLCHA B CUTYaLii, KoM HeOBXigHO
ob6rosoptoBaTy 3 NaLieHTOM NoraHi HOBUHMW. TOX HaM HiYOro He 3a/NIAETbCS, HK
BUMTUCH METOANKAM MOBIAOMNEHHA NOraHMX HOBWH, BignpaLboByBaTu HABUUYKN
eMnaTiNnHOro cayxaHHs, N036aBnATUCA WabNOHHUX Ppa3 Ha KWTanT «TpuMaiTecs»
un «BCe byae fobpe» Ta BiAKPUTWN CBOE cepLe xo4a 6 Ha LWiNnUHKY.

Mw 3i6panv pekomeHgauii HarnkpaLyx MCUXooris Ta nikapis WoA0 po60TY 3 NoraHnMm
HOBMHaMW Ta pearyBaHHA Ha BUCOKY eMOLiiiHy Temnepatypy. Cnogisaemocs,
usa iHpopmMauis LonoMoXe Bam Ta BaluM criyxayam BNopaTucs 3 XBUIOBAHHSAM
i cTpaxamm Ta 6y TV NOpyY 3 NaLieHTaMun y HENPOCTUX CUTyaLisaX. IHKONM nauieHTun
3abyBaloTh Te, WO Yyl0Th, ane BiAKpUTUIA Nornag Ym TypboTAnBI pyXu Yy Li HE3BUYHI
MOMEHTU ByAyTb NPOKPYYyBaTU B FOJI0BI We AOBro, ASKYHUM Baliii NIOAAHOCTI.

LLini:
CTtaBJ/ieHHA 3HaHHA HaBuukun
NOANHOLEHTPOBaHWIA Nigxif 1|0 TaKe KPU30Bi eMOLiiHi AK KOMYHiKyBaTN B CTaHax
AK OCHOBa (hinoco®ii BigHOCUH CTaHu Ta K BOHW BNNBalOThb BUCOKOI eMOLiiHOI Hanpyru
3 nauieHToM. Ha B3aEMOA,(i0; Ta cTpecy;
cTagii roptoBaHHs. NOBiIAOMMEHHS NOFaHNX HOBUH.
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KnouyoBe NoBigoOMNEHHS:

MEONKAM BAXXJINBO BUNTUNCH
TA BIANPALIbOBYBATU HABWYKW
NOBIAOMJTEHHA MOTAHUX HOBWH
3 PO3YMIHHAM, CMIBYY TTAM

TA 3 OBOB’A3KOBOIO
MNIATPUMKOILO, WOb NIOANHA

HE 3AJTINLLAMTACb CAM-HA-CAM
3 BAXKKOIO CUTYALIEIO.

Lo Buknagatun?
+ Kpu3oBi eMoUiliHi CTaHW, 03HaKWN NepeXxmneaHHa rops (3a JlingemaHom), ctagii
rops (3a Kiobnep-Poc) Ta nepioan roptoBaHHs (3a 3iHTA Ta BonkaHom).
+ McuxonoriyHa NigTprMKa Ha pPisHUX cTafiaX ropoBaHHS.

- KaTeropii nauieHTiB y KpM30BMX €MOLiiHNX CTaHax Ta cTparterii po6oTu
3 HUMMW.

- MoBigOMNEHHA NoraHnx HOBUH Ta npoTokon SPIKES (setting, percep-
tion, invitation, knowledge, emotion-and-empathy, strategy, summary):
nigroToBka, iHOOpPMOBaHICTb, A03BiN, 3HAHHSA, eMoLii/Zemnarisa, cTpaTeris,
nNigCYyMOBYBaHHS).

AK Buknapgatun?
ACUHXPOHHE HaBYaHHA (MaTepiann NigroToBKN A0 3aHATTS).

O6I’OBOpeHHﬂ TakKux 3anponoHOBaHMX TEM B MaJinXx rpynax:

* AKi TEMW PO3MOB € BaXKKUMM AN Nikaps;
* KOMY NOBIiAOMAATUMETE NOraHi HOBMHU (NauieHT, poaundi, 3Hanomi);

* YoMy NiKapi He Xxo4yTb NOBIAOMASATU NOraHi HOBUHW,
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- 3ragalite BUNaaKn 3 BaLIOro XUTTSH abo NpakTuKK, Ko Bam abo KOMyCb
iHLLOMY HEKOPEKTHO NOBIifOMAMN NOraHi HOBUHW.

AKi € nnocK i MiHycu nepebyBaHHA poauMYiB Y BigAiNneHHi iIHTEHCUBHOT Tepanii

PonboBa rpa (nporpaBaHHsA pO3MOBM 3 NaALiEHTOM i3 TaKMMM 3aXBOPHOBAHHAMM
Ak PA, BA, LIl B Tpiiilkax) 3 06roBOpeHHsM B rpynax.

AKBapiyMHa ANCKYCis i3 3aralbHUM OGrOBOPEHHSM.
Po6oTa 3 keiicamun (MeTog KAiHIYHMX 3aav).

Mepernag Bifeo 3 HEKOPEKTHUM | KOPEKTHUM MOBIAOMMEHHSAM NOraHnX HOBUH
3 HACTYNHUM OBroBOPEHHAM B Manux rpynax.

BukopucTtaHHs npeseHTauii Ha Google gncKy B pexXumi pegaryBaHHs, AOWOK
padlet, miro.

BrcHOBKMU:

MoraHi HOBMHM NPO CTaH 340POB’'S BUK/IMKATb BE/IMKNIA CTpec, NoB's3aHuii
3i CTpaxamu Ta HEBM3HAYEHICTI0 MaBy THLOTO.

PisHi nogn npoxoaste cTagii roptoBaHHA HEOAHAKOBO, 3MIHEHUI €MOLiNHNA
CTaH € NpUpoAHMM, LLe NoTPibHO BpaxoByBaTu ANd NOGYAOBU KOMYHiKauii
3 nayieHToM Ta oro ciM’eto. Ha pisHMX cTagisix roploBaHHS MOXYTb NpavoBaTu
pi3Hi cTpaTerii NigTPUMKW.

MegnpauiBHMKaM BaXK/IMBO HABYMTUCA NpaLoBaT 3 l04bMU B KPU3OBUX CTaHax
Ta NOBIAOMAATK IM aKTyasibHY Ta NpasAuBY iH(hOpMaLito Wo[0 iXHbOro CTaHy
300pOB'A.

CTparTerii pearyBaHHs Ha pi3Hi KPU30Bi CTaHN MOXYTb BYTU PI3HUMMN.

Pob6oui maTtepianu 3 6inbll geTanbHUMU igesMn, npuknagaMmm MoOXUBUX TECTOBUX 3aBAaHb
Ta CNMCKOM peKOMeHAOBaHOI NiTepaTypu MOXHa 3HaNTU B APYTrili YACTUHI NOCI6GHUKa
Ta 3a qr-kofamu y BifnoBiAgHili TeMi gpyroi YacTMHW nocibHuka (cTop. 287).

Tema 6
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TEMA 7

KOHPNIKTKM
Ta CKAagHl
PO3MOBM
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TEMA 7
KOH®JTIKTU TA CKJTAAHI PO3MOBV

AKwo eu YyHUKaeme KOH@PAikmy 3apadu 36epexeHHs Mupy,
eu noyuHaeme eiliHy ecepeduHi cebe.

llepin PiuappacoH

ICTOPIZ NMPO BOVMOBHUYY BABYCHO
TA TIANJTTNBOTO AHECTESIOJIOTA

MocTtynuna 9-micauyHa gutunHa. Okpin. Bunmue Ha cebe. MNnowa onikisa — 70%.
Y Takux cuTyauifx HanaroguTn BEHO3HUIA AOCTYN i NoYaTn BBOAUTU PO3UUHU
B BE/NIMKUX 06CcArax — NMTaHHSA BUXKUBAHHS.

LWBnako nigHANM ANTUHY B peaHimauito. Mamy npoLy 3annwmnTncd 3a ggepuva.
3aKkiHUMMO 3 MaHinynauiamu, ToAi nyuwy. HapkoTuku, TpaHkBinisatopu, WwWo6
NOMErWNTN 6iNb i TPOXM 3aCNOKOITU MaNeHbKOro nayieHTa.

Hamaratocs kateTepusyBaTu NigKAlUYNYHYy BeHy. OANH HenpaBubHUA PyX —
i MOXXHa NPO6GUTY NereHi. | B uen MOMEHT B NanaTy BPMBA€ETbLCS 6abycs Mastoka,
XKiHKa POKIiB MATAECATH, We 3 AKOCb POANYKOI, | HECaMOBUTO NOYMHAE AOTO
CMMKaTK, 3pMBa€ NOB'A3KM, Hapikalum Ha Te, WO MW, AYPHi, BUTEPAN 3 ONiKiB
AEYHNI BiNOK.

OnTuHa, Konn noTpanuaa Ao Hac, 6yna BCA BMMasaHa anuem. binok Ha onik —
HaliKpalnii 3aci6, Ko xovell, o6 Bce 3aKiHYMI0CA CENCUCOM i CMEPTHO.

Al akypaTHO gicTaB rosky, a ganai BUbyxHyB TPUNOBEPXOBUM AOGIPHMM MaTOM.
3a BCi N'ATb POKiB CBOEI PO6OTM 5 HIKO/IN TaK HE KpU4yaB. Y NpsAMOMY CEHCI CU/I0H0

BULITOBXHYB 6abycto Ta ii mogpyry, nicas 4oro 3a4MHMB ABEPI.

— Mwu noniuito BUKNMyemo! — penetyBasna 6abycs.
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He 6yBa€ CKIaAHNX nauie
o6CTaBUHaxX MoXke cTaTn cknaj
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MeHe Tpsicno Bif 310CTi. KateTep noctaBmB, Mamy NyCTWUAW, BOHA BUSBUIACS
[0CUTb aleKBaTHOIO NI0ANHOL0. f LIKOAYHO, L0 A03BOMNB COOI KpnyaTtu i MaTiokaTUCS.
Ane i cama cuTyalis morna 6 He BiAGYTUCS, AKOW B NiKapHi 6y/a OXOpPOHa,
a Ha ABepsx B peaHimauii 6yB HafiiHWA 3aMOK.

Ynm Ginblie poandi TUCHYTb | HaBilWYOTb APAUKK, TUM Ginblwe MeanpaliBHUKK
nparHyTb CXOBaTUCS 3a BUCOKUM MYPOM. | YiM BULE LA CTiHA, TUM Ginblia
HepoBipa. 3aMKHYTE KOMNO; HeA0Bipa NOPOAXKYE 3aKPUTICTb, 3aKPUTICTb — HEAOBIPY.

AK posipBaTy Len NOPOYHUIA NaHLor?

MeanyHumM npaliBHNKaM HEOOXiAHO BUMTUCA KOMYHIKYBATU i BCINAKO CNpUATU
NPUCYTHOCTI i NiATPUML pOo4MUiB, KON Lie MOXX/IMBO. A poanyam — BUYNTUCS [OBIPSATU.

IBaH YepHeHKo, aHecTe3ionor

LiboMy po3giny mu cnoyaTky gann HasBy «CknafHi nauieHTu». Ane nig vac
NiAroToBKM 3p03YMiNN, WO Y KOHPNIKTHUX CUTYaUisx He 6yBae CKNagHUX NayieHTiB
4yn NPOCTUX fMiKapiB, He ByBae 6iNOro Ta YOPHOro — Wopasy € 6ararto pisHUX
BiATIHKIB, AKi NOTPIGHO BMIiTU PO3PI3HATU. KOXEH 3 Hac 3a NeBHUX 06CTaBuH
MOXe CTaTu CKNafHUM L8 HWWX, LbOMY 3aBXAN € NnepeayMOBU i NPUUYNHN.
| pPO3YyMiHHSA KOPEHIB TOTO, L0 MW 6aYMMO SIK «CKNaAHICTb» Y IHWKX, | € 3aN0PYKOH0
NO3NTUBHOTO PO3B’'A3aHHA KOH(IKTIB.

HTiB — KOXXEH 3 Hac Yy NeBHUX
HUM ANA IHWKX

IMo6anbHWiA 3BIT MtoACHKOTo KaniTany (2008) 3a3Havae, Wwo 85% npauiBHVKIB MaloThb
[0CBif KOH(PNIKTIB Ha po6O0Ti. B 6inbwocTi BUNaaKiB (67%) KOHMNIKT CIPUYNHEHNIA
CTPECOM Ta BaKKMMu po6ouYnMu HaBaHTaXKeHHAMU. 60% npauiBHUKIB HiKON
He HaB4YannMca ynpasnaTy YN PO3B’'A3yBaTU KOHMAIKTU, ane 95% 3 Tux, XTo
NPOXOAMB HaBYaHHA, CBigYaTh, WO HaBYaHHS 4OMNOMOI0 Kpale pos3bupatncs
3 KOH(WNIKTHUMM CUTYaLi MK Ta 3HAXOAUTU CNifNbHI PilLEHHS.



3a HawnMmMu cnocTepeXeHHAMN, PpiBeHb KOHMNIKTHOCTI B YKpaiHCbKUX
NiKapHAX BULLNIA, HX B cepeaHbOMY B CBiTi. Baxkki ymoBM npali, piBHi cTpecy,
WO 3allKanTb, BIACYTHICTb A4OCTaTHbOro (hiHAaHCYBaHHSA Ta Hanpy>XeHHS
y BiflHOCMHaX 3 nauieHTaMun, BUK/IMKaHe HerNnpo30piCTio Ta HEBUPILLEHICTIO (PiHaH-
COBMX NUTaHb, BTOMa Ta HEOBIpa, sika NigirpisaeTeCs Megia, NOCTiHI TpaHchop-
Maujii cucTemu Ta NpakTuK — YCi Ui YNHHUKW pobnaTs MeanpaLiBHUKIB BPasiMBUMU
[0 KOHQNiKTIB. barato gocnigXeHb NOKa3ylTh, WO HakyacTile yYyaCcHMKamu
KOH(NIKTIB CTalOTb MefcecTpu.

KOHMAIKTN — CTPYKTYPHUII enemMeHT 6yAb-SKOi CUCTEMU Ta BiAHOCUH BCEPEAUHI
Hel. BOHM MOXYTb NpopocTaT 3 NPMBOAY KOMYHIiKaLiiHNX, CTPYKTYPHUX
4M OCOBUCTUX NUTaHb Ta BTIIIOBATUCH Y PI3HUX CUTYaLiAX i cnocobax nosefiHKu.
BinbLwicTb WKiN pe3ontoLii KOHPNIKTY po3rnafaroTs NOro SK MOXK/MBICTL NOKPaLWUTY
cTaTyc-KBO Ta BperynwsBatu BigHOCUHU. OCHOBHE — AIK 3 HAM npavBaTti, Wwob
BiH OYB Ha KOPUCTb, a He 3aBaB WKOAM.

OCHOBHY cTpaTerito po60Tn 3 KOH(MNIKTOM NOTPIOHO He CTiflbkn byayBaTtu
Ha YHUKHEHHI KOH(IKTY, CKi/lbKN CnpsaMoByBaTy ii Ha NiArOTOBKY MeAUYHUX
npauiBHMKIB 10 ePEKTUBHOIO nonepeXeHHs Ta Po3B'a3aHHsA KOHMIKTIB. LLLo6 Taki
nikapi, sk IBaH, Kpatlle po3yMiniv BOMOBHUUYMX 6abyCb 3 HaBeAeHOi iCTopii, Mornu
BNopaTucs 3 BaCHUMU Ta 6abyCUHUMN NEePEXMUBAHHAMU Ta 4ONOMOITU COOI
" 6abyci BperynioBath KOHGAIKTHY cuTyau,ito.

o on OCHgBHy CTpaTterito po6oTu 3 KOHIiKTOM NoTpi6Ho
NTbKU OyflyBaTW Ha YHUKHEHHI, CKiflbKU CrnpsimoByBaTH

Ha NIATOTOBKY A0 e(heKTUBHOrO PO3B’I3aHHS

AKi eneMeHT HaBYaHHA PO6OTi 3 KOH(NIKTaMN MOXYTb 6YTU 0CO6/IMBO
aKTyanbHUMU ans megnpaviBHUKIB?

YBaXkHiCTb Ta 3HaHHA cebe. Ak BN pearyeTe Ha KOHMAIKTHI cuTyauii? Fki Bawi
3BUYKM Y POBOTI 3 KOH(DNIKTOM? LLLO Bac eMoLiliHO TpUrepuTb Ta HaACKiNbKN Aobpe
BN MOXeTe fasatu pagy BlaCHUM eMoLisiM?

Po3yMiHHA Ta BIiAKPUTICTb A0 Mi3HAHHS iHLWOT CTOPOHN, BU3HAHHA NPUPOAHOI

BIAMIHHOCTI y 6a4eHHAX Ta TpakTyBaHHI NOAi 4n HaMipiB. Yn moxeTe
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BV NOAMBUTUCA Ha CUTYaLil0 O4YMMa iHWOT CTOPOHU, NpoaHarnisyBatu ii Noriky
Ta 6ayeHHa npobnemun? Hackinbkn gobpe BM BMieTe npawoBaTy 3 BUCOKUM
rpagycom Hanpy>eHHs Ta gonomaraTty iHWUM 3HXKYBaTW eMoLiliHuii xxap?

KomyHikau,is, BMiHHA rOoBOPUTY Ta 4y TW. )KoAeH KOHDNIKT Ha naaHeTi HEMOXX/IMBO
po3B’'a3aTn 6e3 AKICHOI KOMYHiKaLii. Te, HacKilbkKu MU BMIEMO NPOABNATHU
CBOE HanNpy>XeHHs, hopMmyntoBaTn Nnpobaemy, 4yt Ta 6aynTn sBepbanbHy
Ta HeBepbOanbHy iHDOpMaLilo, WO HaAXoAUTb 3 iHWOT CTOPOHW, BN/AMBAE
Ha Haly 34aTHICTb NpaLoBaTy 3 KOH(IKTOM Ta NepeTBoploBaTy A0ro 3 3arposu
Ha MOXX/INBICTb.

BHYyTpiwHiIN pecypc. Po6oTa 3 KOH(DNIKTOM BuMarae 6arato cun. PiBeHb
BHYTPIWHbLOI eHeprii Ta eMOUiiHWIA CTaH CUIbHO BNMBAaKTbL Ha Te, AK fo6pe
MM 3MOXEMO BNoOpaTncsa 3 KOHPMIKTHOW cuTyaulietn. Toxx Typb6oTa npo cebe
Ta po60oTa 3 BlaCHUM BUTOPSAHHAM — BaXX/IMBi COPATHMKMN Y PO3B'A3aHHI KOH(ANIKTIB.

LLini:

CTaBJ/1eHHA

NIOANHOLEHTPOBaHWUA Nigxig,
AK OCHOBa (inocogii BigHOCKH
3 nayieHToM.

3HaHHA

LLLO TaKe KOHMIKT, NPUYNHN
BUHWKHEHHS, OCHOBHI cTparerii
nonepeXeHHs Ta NoBeAiHKN

B KOH(NIKTHUX CUTYyaLisx;

HaBunuku

AeMoHcTpaLia e)eKTUBHOro
emMnaTiiHOro CnisikyBaHHs,
YHUKHEHHA KOH(MNIKTHUX TUNIB
CNiNIKyBaHHA Ta NOBEiHKY;

cuTyauii, B AKMX NaLieHT MoXxe
cTatn «cKnagHm». Nowyk
eekTMBHOro nigxony 40
nauieHTiB B KPM30BUX eMOLLili-
HUX CTaHax.

OLiHKa eMOLAHOro CTaHy
nayieHTiB;

CriNKyBaHHS 3 nauieHTamu
B CK/IaAHUX EMOLINHNX CTaHaXx,;

PO3B'A3aHHSA KOHPIKTY LASXOM
po3B'Aa3aHHsA Nnpobnemu;

BUSIBNIEHHS emMnaTil.



Knto4yoBi NoBigOMNEHHS:

OCHOBHY CTPATET IO POBOTWU 3 KOH®J1IKTOM
MOTPIEHO BYAYBATW HE HA NOT'O YHUKHEHHA,
A HA NIArOTOBKY 00O E®EKTVBHOIO
MOMEPEAYKEHHSA TA PO3B’A3AHHA.

MPALOBATU 3 KOH®/TIKTOM MOYXHA HABUNTUCS
YEPE3 MIBHAHHA CEBE, BMIHHA UYTU TA BU3HABATW
TOYKY 30PY IHLIOI CTOPOHW, AKICHI KOMYHIKALLI
TA TYPBOTY MNPO CBI PECYPC,

LLlo Buknagartn? AK BUKnagatun?
NPUYNHN.

Po6oTa 3 kelicamu B JopmaTi «akBapiymy» abo

- CTparterii noBefiHKN B KOHPNIKTHI
B Ma/InUX rpynax.

cuTyauii (3a Tomacom Ta KinaimaHom).

- Llini, iHTepecu Ta nosuuii B neperosopax. | BiANpauoBaHHs OKpeMUX HaBMYOK B POOOTI

Hag Kelicamu.

- CTpyKTypa CKNafHVX po3MOB (thakTu,
emoLlii, 3arposa ero). AHaniz/3annc aemMoHcTpaliliHux Bigeo

. . . 3 PI3HUMU KOHMAIKTHUMU CUTYyaLisMmun.
- NMpoTokon EVE (emouis, Banigadis, P P yah

emnaTiriHa BiANOBiAb).

+ HeHacunbHMUbKa KOMYHiKay,is.

+ BepbanbHi Ta HeBepbanbHi curHanm y
KOHMANIKTHIN cuTyaluii.

Tema 7 125




BucHoBKMU:

KOH(NiKT — HeBig'eMHUIF eneMeHT po6oTn meanpavisHuka. PO60Ti 3 KOH(AIK-
TOM MOXXHa HaBUNTUCA. | Leli NPaKTUKYM — Ha BCE XUTTS.

y BiANOBIAHOCTI A0 KOHTEKCTY/NpobiemMn.

MigrotToBka A0 CKNagHUX PO3MOB Ta aHasni3 KOHPNIKTHUX CUTYyaL,ii 3 pisHUX 60KIB
gornomaratTb NiABUWUTN CBOK ePEKTUBHICTb.

[6atn npo cebe BaXK/IMBO AN TOTO, WO6 Ad6aTn NpPo po3B’A3aHHA KOHMIKTY.

KomyHikauii Ta nigroToBka — OCHOBHI iIHCTPYMEHTU PO3B'A3aHHA KOHPANIKTY.

Po6oui matepianu 3 6inbl geTanbHUMKN igesaMmun, NpuknagamMmm MOXXANBMX TeCTOBMX 3aBAaHb
Ta CNMCKOM PEKOMEHAOBAHOI NiTepaTypun MOXHa 3HaliTn B ApYyrili yacTUHI NocibHMKa
Ta 3a qr-kogamu y BiAnoBigHIA TeMi 4pyroi yacTuHM nocibHuka (ctop. 303).
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TEMA 8 TOJIEPAHTHICTb
TA PISBHOMAHITTA: AK | HOMY MNMPALUIOBATU
3 PISBHMW NNKOAbMI

Jlwdu HeHasudssmb 00He 00HO20, MOMYy WO B0HU bosmbcs
00He 00HO20; bosimbcss, 60 Hi4Y020 00UH npo O00HO20
He 3Hdwmb; He 3Hawmb, 60 He cninaKywmbcs.

MapTiH Jlwtep KiHr

ICTOPIA MPO AHAPIA TA CIMENHY JIKAPKY,
AKA SMIHUJTA NOTO XXUTTH

AHJpIli* — TPAQHCTeHAEPHUI X/10NELb, BXXE Ki/lbKa POKiB NpuiiMae ropMoHanbHy
Tepanito i abCoNTHO He BUPIZHAETHLCHA 3-MOMIDK 3BMYANHUX YKpaiHLiB. BiH
npawtoe Ha 3aBOjji, TPOXM 3aliMaeTbCA NiANPUEMHUNLTBOM; BiH AY>KE NpaLboBUTUI
i NigTpMyOUNiA, Lie BigYyBato HaBiTb 5. A Le BiH BXe AeCATb POKIB KOXa€E AiBYMHY,
Yy HUX HEMOBIPHI CTOCYHKW, CNPaBXHA CiM'a, AKY NPOTArOM BCbOr0O LbOro Yyacy
He BM3HaBasa gepyxaBa, 60 y AHAPISA 6ynu XKiHOYI AOKYMEHTMN.

AHAPIN NnoNpocuB NPO 3yCTpPiy Yepes Kinbka MicsuiB nicna Toro, K S sugana
oMy MeguyHe CBifOLTBO NPO 3MiHY CTaTeBOi HA/IEXHOCTI.

— Lle mos mama 3B’A3ana gns Bac i nns nikapku-ncuxiarpa. BoHa gueunacb
BalWi hoTO B Mepexi, Wob6 nigibparn KoNbopu, — ckasas, NPOCTAraym MeHi
3rOpHYTWNIA, HEMMOBIPHO H>XXHWIA | NOBITPSHUIA NanaHTUH. — BoHa BAsiYHA 3a Te,
O BM 3p0O6GUIN AN MEHE.

— A 5 Hiyoro He 3po6una. A NPoCTo BUKOHYBasia CBOK poboTy, 60 51 — ciMeliHa
nikapka.

— [lapuvHO IropiBHO, BU MEHI XXUTTA 3MIHUAKW. A BTPETE 3p06uB Malui* npono3uny,ito,
i HeWonaBHO MU OAPYXUANCA. F XOUY NPOXUTU 3 HEIKD BCE XUTTH, — KaXke BiH
3i cnbo3aMu Ha 061Mydi, | NOKasye MeHi hoTorpadii 3 Becinns.

*iMmeHa 3MiHEHO
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A noraHo ix 6a4yy — TaKoXX Yepes C/ibo3Mu.

— A We A 3 MaMOK NOMUPUBCH, | NPOSABM TpuBanoi genpecii SMeHWUNnch, —
nogae AHApin.

AHApPI 3BepTaBCcsa 40 iHWKX NikapiB Yy CBOEMY MiCTi. BOHM BiAMOBASAANCS KOMY
OONOMOITY Yepes He3HaHHA, ynepeaXeHHs, HebaxaHHA BU3HaBaTu MOro
iCHyBaHHSA. { BiAPI3HAOCS Bif HUX NuwWwe TUM, WO A 6a4y NANHY, a He Ti cTaTeBi
opraHw.

MeHi 6ons4e 4yyTH, Wo AHAPIA 3MYLLIEHWI iXaTy Yepes NiB-KpaiHu, Wob oTpumartu
6a3oBy MenyHY AornomMory. MeHi Lie KOWTYBasio KiJibKoX NiANuciB Ha nonepeaHsL0
3arnoBHEHOMY 6/1aHKy. [ly>ke NpOoCTO i I0riYHO. Y pobuTu Le? — He BUHUKaA/O
CYMHIBIB. 1 BUpOC/ia B OTOUYEHHI l04eN, KOTPi BU3HAOTb BEPXOBEHCTBO Npasa
Ta MACbKY FigHICTb. PO3yMiHHSA, WO BCi Nt0AM Pi3HI, | Npy TOMY piBHI, hopmyBa-
I0CA N1erko — BapTo 6yn0 AUl YCBIAOMUTMU, LLO Le CTOCYETLCA abCONIOTHO BCIX.
| MeHe TakoX. A 6 xOTiNna, Wob CBIT MEHE NpuiimaB Tako, K A €, CIPaBXHbOI0.
OTXXe, A Tak NpuiiMatlo CBOIX NaLi€HTIB.

Mu 3gaTHi 3MiHIOBATWN XXUTTS I0AEN 3a 4OMNOMOrol CBOFro cepus i KinbKox
po3yepkiB KyNbKOBOI py4yku. MaemMo BignoBigHI Hakasn Ta iHCTPYKLii, 4OCTyn
[0 CBITOBUX HAyKOBUX [OCNIAXEHb Ta MOHATTA MPO BiAKPUTICTb | TOTOBHICTb
[OMOMOr T KOXKHOMY. M1 He Maemo npasa Lboro HE pobutwu.

JapuHa JmuTpieBcbka, cimelHa nikapka

YKpaiHCbKe CcycnifibCTBO Ha NepLWNii Nornsg Burnagae foBoi ogHOPIAHUM
Y NOPIBHAHHI 3 iHWWUMW. JTloan MaloTb OAHAKOBUIA KONIP WKIipW, BEIMKUMUI FpynaMu
HasnexaTb [0 MNeBHOT Bipn, NepeBa)KHO roBopATb OAHIE abo gBOMa MOBaMu
Ta BUPOCAN Y BiNbl-MEHLI CXOXMX KYNbTYPHUX KOHTEKCTax. Ha noBepxHi BCi
BUMNAAAKTb CXOXMMUN, a «HOpPMa» — 3p03yMifiot. Micna gecatunite pagaHcbKoi
NONITUKN IHCTUTYLiOHaNi3auii, Konu nwgen 3 6yab-aKUMN BiAXUNEHHAMU Bif,
«HOPMW» PO6GUAN HEBUAUMMMKU Ta i30/10Bann Bif CycnibCcTBa B OKPEMUX
3aknagax 3a BUCOKUMMU napkKaHamu, MU 3BUKAIN He 3ycTpivyaTncs 3 PIi3HICTHO
Ta He nomivyaTtu i B NOBCAKAEHHOMY XXUTTIi. TOX 3yCTpi4 3 TPAHC/AAUHOI
AK, Hanpuknag, AHAPIA MOXe BUKINKATK y 6araTbox Noaen Heabusknii WokK
— nepepgycim yepes BigCyTHICTb 3HAaHHSA NMPO reH4epHi ifeHTUYHOCTI Ta Bpaky
nonepeaHbLOro AoOCBiay cninkyBaHHA 3 npegcTtaBHukamu MFBT-cninbHOTW.



MpuxoByBaHHA CBOET iHAKWOCTI 6YN0O cTpaTerielo BUXXUBAHHA Y pafaHCbKil
ToTaniTapHin gepXxasi. Ha >kanb, us cTpaTeria sanuwunnacs giesoto i 3apas.
HeratueBHuiA AoCBig B3aemogii 3 MeanepCcoHanoM, BUKTMKAHNI HE TaKUM BXe
pPigKiCHUM y MeAMYHOMY cepenoBULLi ynepeaXeHUM CTaBNeHHAM, Tak nigpusae
[OBIpY, WO No4Y BUPILWYOTh HE 3BepTaTUCs NO A0MNOMOrY, Wo6 He «HapBaTUCH»
Ha XaMCTBO Ta HOBIi TpaBMU. «lHaKWMNM» 3a PiSHUMWN O3HAKaMW nayieHTam
nikapi BigMOBAAKTL HagaBaTu MeanyHy gonomory. Jliogn 6e3 nepebinblueHHs
nomumpatoTb 6e3 NoTpi6HOT iM gonomorun. Ha nanepi ix BGMBaA€E OHKONOTIA
4m iHCYNbT. Ane B peasibHOCTI iX BOMBaE 6anayXicTb, HENPUIAHATTA Ta HEPO3YMIHHS.

ITDAGMB6MBa€6aﬁAyNdCHLHeﬂpMMHﬁTTH
Ta HEPO3YMIHHA

JemMokpaTusauis, rnobanisauyis, Mob6iNbHICTb, NOWMPEHHSA HOBUX TEXHONOTIN
Ta CTPIMKi 3MiHW B KOMYHIiKaLisx gegani 3MiHIOTb PO3yMiHHA HOpMUK. Ha micue
O4HOPIAHOCTI NPUXOAUTL PI3HOMAHITTA AK HOpMa. MNepepa cycninbCTBOM 3arajiom
Ta nepej cCUCTEMOK OXOPOHU 340POB'A, 30KpeMa, NOCTalTb HOBI BUKNKMN.
Ak aganTyBaTuCcs 40 Pi3HOCTI? fK 3a6e3neunTun nogei 3 pisHUMU 0OMEXEHHAMU
PiBHUM AOCTYNOM A0 MEAUNYHOI AONOMOrn? AK 3MEHWWUTN HEPIBHICTb Ta 3a6e3-
NneynTn yHiBepcasibHe NOKPUTTA HaJaHHAM MeAuYHUX Nocnyr? Ak BpaxysaTu
cneymngiky pisHUX COLIOKYNbTYPHUX FTPYN Y NaaHyBaHHI MeaAnYHNX Nocnyr?

Lle Bumarae HeabusKnux 3ycuib 3 AOCAIAXEHHS HE AyXe 3HanoMOro Ham
CBIiTY, Mofei Ta KynbTyp «Ha iHWOMY 60LUi», BUBYEHHSA Pi3HUX MOB (B TOMY
4Yncni HeHaCUNbHULbLKOI KOMYHiKaLii) Ta BegeHHs gianory. Ane nepu 3a Bce
LA BIOKPUTICTb BMMArae Bif, HAC HaBYaHHS Ta nNepeocMucrieHHsa cebe, CBOIX
LUiHHOCTeli Ta ntoaein HaBkoNo. AHAPIli He BUHEH B TOMY, WO BiH iHAKLLNIA, oMYy
NOTPiOGHO Take came NPUIAHATTA Ta NoBara, K i yCim iHWKUM NASM HaBKOMO Hac.

HanMcueogHomA i :
HOCTI NPUXOAUTbL pPisHOMAHI
K HOpMa pil p aHITTSH

Mig yac 06roBOpPeHHs TeM MPO PI3HICTb Ta TONEPAHTHICTbL MU 1IEBOBY YaCTKY
yacy NPUCBATUAN OOCNIOXKEHHIO BIACHUX ynepeny)XeHb. AfXe K MU MOXEMO
HaByaTW TOJIEPAHTHOCTI Ta HeAUCKPUMIHaLIl iIHWKX, AKWO camMi MaEMO CXOXi

Tema 8 131
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4ipn? YnepepyKeHHa Ta CTUrmaTumaadis, aKi paHo um NisHO MOXYTb NepepocTu
y Aerymatisauito, BUHMUKalTb Ha T/1i Bi4CYTHOCTI KOHTAKTIB Ta B/laCHOro 4ocsigy
CMiNIKyBaHHA 3 TUMWU YK iHWKUMMN Tpynamu, Ha TNi MOBW HEHABUCTI, KCeHO(OOiIi,
pacusmy Ta iHWKX -U3MIB (CEKCU3M, ENAPKN3M TOLLO0), AKi aKTUBHO NponarylTbCs
B Ny6ni4HOMY npocTopi. TOMy Halle OCHOBHE 3aBfaHHs Mif Yac nigroToBKu Kyp-
CYy — Qi3HaTUCA Npo BfiaCHi ynepea)XeHHs Ta npauyBaT 3 HUMUN.

Y ubOMy pO34iai MU NPUBIAKPUNN WNAPUHY Y CBIT LiHHICHUX YCTAHOBOK Ta KOMY-
HiKauiiHWX HaBUYOK, SIKi 4ONOMOXYTb BaM Kpalle OpieHTyBaTucCsa B Nn-
TaHHAX ynpaB/liHHA Pi3HOMAHITTAM Ta NigBMWYyBaTK PiBEHb TOIEPAHTHOCTI
00 nogei TaixHiX Nornsgis. 3BaXkaroun Ha BUCOKNIA rpagyc PisHOCTI B CTYAEHTCbKNX
rpynax ta Megn4yHux cninbHoTax, BaM 0COO6/MBO 3HaA061ATbCSA HABUYKU
thacuniTauii Ta pob60TK 3 HaNPY>XEHHAM B rpyrii.

LLini:
CTaBs1eHHA 3HaHHA HaBnuku
NOANHOLEHTPOBaHMWI Miaxig, TONEpPaHTHICTb SK i YOMY npautoBaTy 3 PiSHUMHK
AK OCHOBa (hinocogii BiAHOCUH Ta pi3HOMaHITTS. noabMU Ta noBaXkaTu ix

3 nayieHTom.

AK NoAen.

KntouoBe NoBifoOM/IEHHS:

/ B POBOTI
OCHOBHWM NPUHLUAT
3 pI3HMW NtOAPMA — CTABl/lTVllCE:E‘;
0 NOAEV AK A0 OCOBVICTOCTCE,
HABITb AKLWO MU MO)EEEIASSI)GT\AEOB[XHG
PO3YMITV ABO HE MO
EAUEHHA CEBE, NIKYBAHHS l—IIAMiJBéTY.
EAUNTW B HAX JTIOOEW, A HE N

CBOI YNEPEAXKEHHSA.



BMKNagaTu:
YnepeaXXeHHs Ta ANCKPUMIHALLS.

dopMun ANCKPUMIHaALIT B MegUYHIlA
npakTuLi.

TepnuMICcTb Ta TOJIePaHTHICTb.

UyTNMBIi NUTaHHA B MEAUYHIN NpaKTuL;
MOBa, HeBepbanbHi CUrHanu, KynbTypHi
YyCTaHOBKW, pPeniriiHi nornaan, cek-
CyasibHIiCTb.

Ocob6nuBOCTI 3acTocyBaHHA Kanrapi-
Kemb6pig>Xcbkoi mogeni Ta po3BUTOK
HaBMYOK, CNPAMOBAHMUX Ha AOC/IA>KEHHSA
Tanosary 0 KynsTypPHUX 0CO6MBOCTEN
Ta LiHHOCTEN — cnyxaHHs, 36ip iHhopmaluii,
CTPYKTYpPYBaHHSA KOHCYy/bTauii Ta Ha-
JaHHSA iHhopMaLii nayieHTy.

MpoTtokon BALANCE.
Po6oTa B 3 ciM'aMK Ta AiTbMMU.

Oco0611MBOCTI pO60THY 3 NpesCTaBHUKaMU
Pi3HMX rpyn, WO 4acTo MapriHanizoBaHi
B CYCNIiNIbCTBI Yyepe3 ceKcyasibHiCTb,
reHgepHy i4eHTUYHICTb, NOXUIUIA BiK,
iHBanigHICTb a60 NCUXiYHI BigXUNEHHS.

AK BUKNnagatu.

Pednekcis Ha pi3HICTb BNaCHMX ynepea)XeHb
B rpyni Ta piBHA IXHLOTO YCBiJOMNEHHS.

PonboBa rpaabo keiic: 06roBopeHHs y Be/uKil
Ta/abo manux rpynax.

Mepernap Ta aHanis Bigeo 3 pPisHUMHK
npuknagamu.

>XuBa 6ibnioTeka 3 npeAcTaBHUKaMU Pi3HUX
rpyn Ta CTBOPEHHSA MOX/IuUBOCTel Ans
NPakKTUKM B OpraHisayiax Ta yctaHoBax A/
NPAMOro KOHTaKTy Ta AOCNigXXeHH:A noaei
3 PI3HUX COUIOKYNIbTYPHUX rpyn.

Tema 8 133
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BucHoBKMU:

MauieHTV 3aCNyroBy0Th Ha NOBary NPOCTO TOMY, WO BOHU /IOAN. IM HE NOTPIGHO
BignoBigaTun YNiMOCh YABJIEHHSAM MPO HOPMY, WO6 3acnyrosyBaTu Ha rigHe
CTaB/IEHHS.

MayieHTn MaTb NpaBo Oy TU iHAKWWUMK, MatoTb MPaBO BiPUTU Y WOCH iHLWeE, HiXK
3BWYHO 4711 HAC, MaloTb NPaBo BiAMOBAATUCA Bif Yorock abo, HaBnaku, NPoOCUTU
BpaxoByBaTW iXHi 0CO6/INBOCTI.

MeanpauiBHUKY BaXX/IMBO Oy TV CBIAOMUM LLOA0 BNaCHUX ynepeayXeHb Ta npawoBaTu
3 HUMW. [loCBiA Ta NPAMUIA KOHTAKT 3 NI0AbMMU, WO HE BNUCYTbCA Y BY3bKi pamKu
OAHOPIAHOI «xHOPMU» — HaKpalunii cnocié poboTu 3 ynepeaKeHHAMMN.

Hainbinbw mapriHanizoBaHi n04n B CYCninbCTBi 3a3BuYaii € MilleHHIO AN
ONCKpuUMiHaLii Ta ynepea>XeHoro ctaBfeHHA. BoHn 6yBaloTb YyT/UBI
[0 Bepb6anbHUX Ta HeBepbaibHMUX NPOSABIB CTaB/IEHHA 40 HUX.

MepgnpauiBHMKaM BaXKMBO HajaBaTu MefuyHy Aonomory 6e3 3acyaXeHHs
nauieHTIB Ta He NOpyLWYyBaTU KOPAOHW NPOMECINHONO CRiIKYBaHHS. IHCTPYMEHTH
KKM [03BONAOTL PO3BUHYTU KOMYHiKaLiiHi HaBUYKK, WO6 pobuTtn Le Kpale.

Po6oui maTtepianu 3 6inbWw geTanbHUMK igeaMn, npuknagaMmm MOXIMBUX TECTOBUX 3aBAaHb
Ta CMMCKOM pPEKOMEHAOBaHOI NiTepaTypu MOXHa 3HaliTn B ApPYTili YaCcTUHI NocibHMKa
Ta 3a gr-kogamu y BiAnoBigHili Temi opyroi yacTuHu noci6Huka (ctop. 340).



UACTUHA 2

3IBPAHI TA PO3POBJIEHI

METOONYHI MATEPIAJIN
0 3AHATD 3 TEM KYPCY
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Mepen Bamun YyacTuUHa poboumx matepianis, ki M1 NigrotTyBanu nig yac pooboTu
Haj KypcOM Ta nocibHMKoM. Mu ay>ke Hamaranucsa npuBecTu iX 40 OfHAaKO-
BOI CTPYKTYpW, NpOTe Le He BCIAN BAanoca: Marepianm 6ynu niarotosseHi
ONSA Ay>Xe Pi3HUX 3aHATb Ta Pi3HUMU eKcnepTKamu — TOXX MU Norogununcs, wo
TPOXW PI3HOCTI HaAM He 3aBafUTb.

3BepHITb yBary! B KiHLi KOXXHOro 610Ky BM 3HalgeTe NOCUNaHHA Ta Kbloap-
KOOM Ha NOBHY BepCilo maTepiasis (Tak, BU NpasuibHO 3p03YMIiNIN — HE BECb
o6cAr BNi3 y APYKOBaHY KHUTY) — TOX BeJinKa KiJibKiCTb CLeHapiiB, TeCcTo-
BUX NUTaHb, NOCU/IaHb HA PEKOMEHA0BaHI Bileo Ta nitepaTypy 3HaXoAnTbCA
y NOBHI Bepcii MaTtepianiB B eNeKTPOHHOMY BUMNsa4i. Mu Takox 36epernu
B €NEeKTPOHHIN BepcCii opuriHansHMiA CTUAb BUKNaAgy maTepianis, CAHTAKCUC
Ta oporpadito.

Cnopgisaemocs, igei Ta MEeTOAVKN, BUKNA[EHI HUMXKUYE, CTaHYTb BaM B Harogi
Ta AopafyTb HaTXHEHHS TBOPUTU 3MiHW TaMm, e BU €.



TEMA 1

JlloAMHOLEHTPOBaHUN
nioxin







TEMA 1
JMOANHOLIEHTPOBAHUIA NIAXIA

JeTanbHo npogymaHa tonieto Tuxonas Ta €niszaseToto LLyHbKO

KOnis Tuxonas, BMKNagayka LMK/I0BOT KOMICii
NPUPOAHNYO-HAYKOBUX AUCLMMNIH, BIHHNLbKWI
MeANYHNI haxoBuin KONeaX iIMeHi akagemika JaHuna
3abonoTHoro

€nizasBeTa LLlyHbKO, 3aBigyBavka kagegpoto
HeoHaTosorii, HalioHanbHWMiA yHiBepCUTET OXOPOHU
300pOB'A YKpaiHu imeHi MNnaTtoHa LWynuka

Tema 1: llognHoLeHTpoBaHWi niaxig, 139




HABYAJIbHI LIS

* 3HaTWU 3acagmn NANHO-LEHTPOBAHOrO Nigxoay Ta oro nepesaru y 3acToCyBaHHi
B NiKapCbKii/Me[ceCTPUHCHKI KOMYHiKaLii.

CTaBneHHs 3HaHHA HaBuukn
NOAVNHOLEHTPOBAaHWIA NigXxig, 3acagm nayieHT-LeHTPOBaHOro

sIK OCHOBa (iiocodii BigHOCKH nigxoay,

3 nauieHToM.

nepesaru nayieHT-LeHTpoBa-
HOro nigxoay,

NPUHLNNM NiKAPCbKOI KOMYHi-
KaLii B naLieHT-LeHTpoBaHOMY
nigxogi.

CTPYKTYPA SAHSATTA

OpraHisauiniHa YacTuHa, BCTYN A0 HaB4YanbHOI gucumnaiHm — 15 xB.
MiHi-nekuyis (KOpoTKuiA po3bip TeopeTMyYHOro matepiany) — 20 XB.
MpomixHi petnekcii ctyaeHTiB — 10 XxB.

Po6oTa 3 keiicamn y manumx rpynax — 15 xB.

O6roBopeHHs KeliciB (gebpudiHr) — 15 xB.

MigcymkoBa pednekcisa. 3ako4HNiA TECTOBUI KOHTPO/Ib PiBHS TEOPETUYHUX
3HaHb (ENEKTPOHHI abo naneposi hopmun) — 15 XB.

Ycboro — 90 xB.
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MaTepianu 3aHATTS
YUACTWHA 1. TEOPETUWYHI MATEPIAJIN

3acagu nauieHT-LeHTpOoBaHOro nigxoay

OfHi€ 3 HAaMBaXX/IUBILNX XapaKTEPUCTUK OXOPOHU 340p0B'a y XXI CTONITTI
€ nepexig nauieHTa 3 No3nLii «XXepTBM 06CTaBUH» A0 NO3ULiT aKTUBHOIO
yyYyacHuKa nikyBanbHOro npouecy. NMapTHepcbKi BiGHOCUHN 3 HACENTIEHHAM,
HaJaHHS 0COG/IMBOT BaXX/IMBOCTI PO3LWNPEHHIO NPaB | MOXK/IMBOCTEN rpoMasiH
i NalieHTiB BU3HAYEHI K HaMBaXk/uUBiWe cTpaTeriyHe 3aBAaHHA EBPONENCLKOI
CUCTEMN OXOPOHU 300POB'A. Lle AnkTye HeOoOXiAHICTL NepeopieHTaLii OXOPOHU
3[10POB'A Ha NaLiEHT-LEHTPOBaHy AOMNOMOrY.

LLlo Take nauyieHT-ueHTpoBaHUi Nigxig Ta 3 Yoro BiH CKNnagaeTbca?
MauieHT-UeHTpoOBaHM NigXia — Le cnocibé HagaHHA MeauyHOoi AOMNOMOTrK, KU
BignoBigae iHANBIAyaibHUM NoTpebam Ta LliHHOCTAM NaLi€HTIB, a TAKOXX BPaxoBYE
iXHI NOGa)KaHHA Ta NnepeBary NPy NPURHATTI PilleHb LWoA0 BaCHOIo 340P0B'S
Ta NiKyBaHHA.

Y yomy X nongrae cneyungika nauyieHT-L4eHTPOBaHOro nigxoay?

Ha piBHi NnepBUHHOT TaHKM OXOPOHU 340POB’'s OCHOBHOI BiAMIHHICTIO cTpaTerii
[0MoMOru, OpiEHTOBAHOI Ha NaLi€eHTa, Big TpaauLiiHoi Mmoaeni HagaHHS A0NOMOrK
€ Te, W0 aKUeHT pobuTbcs Ha 340pOB'T NoAMHU B Linomy. MauieHT po3rnsga-
€TbCS HE MMLIE B paMKax CBOr0 KOHKPETHOIO 3aXBOPIOBAHHS, 3 AKUM BiH 3BEPHYBCS
00 nikaps, asne i B KOHTEKCTiI NOBCAKAEHHOIO XXUTTH, B paMKax CrijikyBaHHS
3 ciM’el0 i cycninbCTBOM MPOTArOM YCbOro XUTTA. MakcumasbHe NnosinweHHs
AKOCTI XXUTTH € BaXK/IMBOIO METOH0 J1iKYBaHHS.

EBONOLiS NaLiEHT-LEeHTpPOBaHOro nigxoay

MoHATTA «nayieHT-ueHTpoBaHnA» nigxia (patient-centered) BUHUKIO Kinbka
LEecATuNiTb TOMY Ha NPOTUBAry «narepHaniCTCbkoMy» TpaguLliiHOMYy Nigxoay,
AKWIA nponarysas NOCTYyNaT «J/ikap 3Ha€E Kpalye».

BiomegnuHa mopgesnb B3aeEMOAIl Nikap — NayieHT icHyBana 6arato CTONiTb
Ta Majia cnpaBy NMepeBaXkHO 3 CMMNTOMaMun XBOpobu nauieHTa. HanpukiHui
1970-x A>xopay EHrenb, aMe pukaHCbKNii TepaneBT Ta ncuxiatp, 3anponoHyBaBs
6ioncmxocouianbHy MOAEND, WO BpaxoByBasa K 6i0N0riyHi acnekTn XBopoowu,
Tak i NICMXO/OriyHi Ta coliasnbHi hakTopu, AKi BNIMBalOThL Ha Nepebir 3aXBOpoBaHHSA
Ta o4y >KaHHS.

e
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BioncuxocouianbHa Mogenb 6a3yeThbCa Ha XOMICTUYHOMY Nigxondi A0 NHOANHU
(rp. holos — uinuin), Wo o3Havae «uinicHICTb», NpoTe 6iomeguyHa Moaesb POKyCy-
Basiacb NepeBaXKHO Ha XBOPO6i. XONiCTUYHMIA NOrNsaa Ha 340PpOB'a NPUNycKae, Wo
iCHYHOTb Pi3Hi NPUYNHU BUHUKHEHHS 3aXBOPOBaHHSA. OTXe, BaX/IMBO BpaxyBaTtu
Pi3Hi YAHHUKN Ta YMOBW, B AKX OMUWHMAACHL NIOANHA, Ta Te, SKMM YMHOM BOHU
BNANHYNW Ha ii cTaH. BiomegnyHa mogens obmexkyBana NOSCHEHHS XBOPO6U
nepeBaHo 6iONOTIYHUMN YNHHUKAMMN.

BignosigHO g0 6ioncuxocouiansHOi Mogeni, noBeAiHka NANHN Ma€e 3HaYHWU
BM/AIMB Ha 340POB'A, MOXe CMPUYMHUTU PU3UK 3aXBOpPIOBaHHSA, abo AOMOMOrTH
npuv ofy>XaHHi. A naTepHanicTcbka MoZe b 3aneBHANa, Wo NN He BiAnoBifaTb
3a CBOI XBOpOOWU. BigcyTHICTb 3axBOpOBaHHA Oysa 03HAKOKW (Pi3UYHOrO
6narononyyus.

BiomegnyHa mogenb BioncuxocouianbHa Mmogenb
thokyc Ha xBopobi; XONICTUYHWUIA Nigxig;
pO3rNagaeTbCcs NPUYNHa XBOPO6MU NpUNycKaeTbCH, WO 340POB’'A Ta XBOpoba
CKopile, HiX iHWi hakTopw, WO BRANBA- noB's3aHi 3 6barartbma NnpuYMHamu,
I0Tb HA 3,0POB'A NaLiEHTA,; L0 MaloTb Pi3HUI eekT;
«npocTe» 6ioNoriyHe NOACHEHHSA iHTerpaTuBHa MeanuuHa posrnagae
XBOpO6Y; Pi3Hi (hakTOpW, LLO MOTN CAPUYNHUTA
XBOPOOY;

NOAM He BiANOBIAaTL 3a XBOPOOM; MOBEAIHKA /IOANHI BNMBAE

A A A P ' Ha ii 340pOB’A, N0AN MOXXYTb 3MiHIOBATH
BiACYTHICTb XBOPO6U K O3HaKa (i3ny- NOBELiHKY.
HOro 6narononyyus.

MayieHT-ueHTpOBaHWI Niagxig eBonLUiOHYBaB Ta NPOAOBXYE NOCTINHO
po3BuBaTUCA OA4HOYACHO 3 BioncuxocouianbHOW Mogennto. 3anpoBan>KeHHs
6ioncuxocouianbHoOi Mmogeni noTpebysasio 3MiHNM 06pasy MUC/IEHHSA fikapi.,
30Kpema, POo3yMiHHS, WO NnauieHT € 0COBUCTICTIO Ta Ma€ Npaso 6paTu yyacTb
y BCiX npouecax, fKi noB'sa3aHi 3 iioro 3g4opos’am. HanpukiHui 1970-x pokiB
BOO3 oronocuna npo Heo6XigHICTb aKTUBHOI PO Ta 3a/ly4eHHs nauieHTiB Ans
NnoKpaweHHs K AKOCTI, TaK i epeKTUBHOCTI MeANYHOI 4ONOMOTIM, OTXKe NaLieHT-
LEHTPOBaHWI Niaxig cTaB 03HAKOK «HANEXHOI MeguLMHN»,



Cknaposi nayieHT-UeHTpoOBaHOro nigxoay
HaykoBui Hapasi BU3Ha4yaloTb TaKi CKnafoBi nayieHT-LeHTpoOBaHOro nigxony:

EmMnatia — ue BMiHHSA cayxaTu Ta 4yyTu, CNiBYyBaTU, EMOLIAHO NigTPUMYyBaTK
NAnNHY, SKka OTPUMYE MeAUYHYy gonomory. EmMnaTtis o3Hayae NPUCYTHICTb
B KOHTaKTIi 3 NaLi€eHTOM, PO3YMiHHSA MOro cutyauii.

lNoBara — ue cTaB/eHHA 3 NOBarok A0 YCBiAOMNEHOro BU60Opy nauieHTa, ioro
NoTpe6, NepPEKOHaHb, LiIHHOCTEN, NiATPMMKA NHOACLKOI FiAHOCTI Ta BU3HAHHSA A0ro
LinicHOCTI, BignoBiganbHOCTIi 0AHOYACHO 3 NOF0 eMOUIiIHUM CTaHOM.

3anyyeHHs — nepegbavyaeTbCa He nuwe NPUAINEHHS Yacy ANa B3aeMopgii
3 nayieHTom. aeTbca npo 6akaHHs 3p03yMiTh NaLieHTa i HabM3UTUCH [0 GaUeHHs
nawuieHTOM Moro cutyaluii abo > XBopo6u (10ro TpMBOTKM, MOYYTTIB, OYiKyBaHb...).
MegunyHuin NnpauiBHMK Mae 6yTK YBaXKHUM Ta BiggaHNM.

CTOCYHKN, B3AEMOBIAHOCUHN — O3Ha4yaloTb B3AEMHY AOBipYy MiX fnikapem
Ta nauieHToMm, NapTHEPCTBO, WO nepegbayae B3aEMHY BiANOBiAaNbHICTb.

KoMyHiKauifd — ue ABOCTOPOHHS B3aeEMOAiA MiXK MeANYHUM MpaLiBHUKOM
Ta nAnHo, 06MIH iHhopMaulieto. 3aBAAKM KOMYHIKaLii LiHHOCTI Ta nosuuis
nauieHTa 6yayTb NOYYTi Ta BpaxoBaHi B NPOLUECi CMiIbHOr0 NPUAHATTA pilleHb
Lono Noro 340poB's.

CnifnlbHe NPUNHATTA pPilleHb 03HaYae, Wo NtoanHa akTUBHO 3a/yyeHa A0 npouecy
HafaHHS 1 MeanYHoi 4ONOMOTrN, O BK/OYAE HACHAXKEHHS, CAMOCTINHICTb
Ta yyacTb Y NiKyBaHHI.

XonicTuyHUin Niaxig nepenbdavae, WO BCi aCNEKTU XXUTTS NalieHTa MaloTb BNNB
Ha 1ioro 340poB’'s. HeMeAnYHi YAHHUKM MOXKYTb BNIMBATW Ha 3aXBOPIOBAHHA abo
o4y KaHHS, OTXKe MaloTb 6y TV BpaxoBaHi B NpoLeci HagaHHs MegnyHoT 40NOMOrn.
XonicTnyHnii Nigxif € 0CHOBOK BioncmuxocouiansHOT Mogeni.

IHAMBIAYanbHWIA NigXi4 — NOB'A3aHUiA 3 XONICTUYHMM NigXoA0M, Nnepenbavyae
BMBYEHHS IHAMBIAYANbHUX aCNeKTiB XUTTA NauieHTa, Wo MOXYTb BNANHYTHU
Ha npouec HafaHHA MeUYHOT JONOMOrW.

KoopauHauia gonomorn — nepegbayae cniBpoOOIiTHULTBO Ta B3aEMOLII0
AK Pi3HUX BUAIB, PIBHIB MeQNYHOI AOMNOMOrW, Tak i iHWKUX nocnyr (couianbHux,

NCUXONOTIYHNX, NOBYTOBUX).

Tema 1: llognHOLEeHTpoBaHWi niaxig,
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Llo moxke gaTn nauieHT-UueHTpoBaHuUM nigxin?

1. SKicHi goBipYi BIiGHOCMHM MiXK NaLiEHTOM i NlikapeMm, BMiHHA HagaBaTu iHpop-
MaLilo i 4eMOHCTpyBaTK CAIBYYTTS — HACUNbHIWNI MOTUBYIOUNIA hakTop
NPUXUABHOCTI NalUieHTa 40 NPOoLecCy MiKyBaHHS, OCMUC/IEHOI y4yacTi B HbOMY.

2. Konwn KAiHiLMCT 4eMOHCTPYE PO3yMiHHA NoTpeb nauyieHTa, piBeHb TPMBOIU
XBOPOro 3HAYHO 3HUXYETHCH.

3. TauieHTn, 3a40BOJIEHI CTABNEHHSAM fliKaps, AEMOHCTPYIOTb Biflbll BUCOKWUIA
piBEHb NCUXONOriYHOro 6narononyyys, NPeg’saBASATbL MEHLWeE cKapr, Kpalle
PO3yMil0Tb CBOE 3aXBOPHBAHHSA | MparHyTb CaMOCTINHO CTEXUTU 3a CBOIM
300POB'AM.

B ocHOBI nauieHT-UEHTPOBAHOIO Nigxoay NeXXmntb eeKTUBHA KOMYHiKaLis
nikaps i nauieHTa, sKa niapuLLye 3a/10BONEHICTb NalieHTa. 3 iHWOoro 60Ky, noeara
[0 nauieHTa, po3yMiHHS MOro KOHTEKCTY i BU3HAHHA A0ro BiANOBIiAAaNbHOCTI
€ BaXX/INBOI /TAaHKO B NPOQIiNaKTULi eMOLiIiHOTrO BUrOPSIHHSA flikaps.

KoHuenuis BiAHOCUH NapTHEpPCTBa Ha OCHOBI CMNIBPOGITHMLTBA Ma€e Ha yBa3i 3CyB
Bif NiKapCbKOro natepHaniamy 4o BiAHOCKH B3aEMOii MidXK NnaLieHTOM i flikapem.
Nlikap cTae nigepom B Uil B3aemogii. TOMy KOMYyHiKauiliHa KOMNETEHTHICTb CTae
HaBa)kNMBIWLMM eNeMeHTOM fikapcbkoro npodecioHaniamy. | UbOMy Tpeba
i MOXXHa BUNTUCH NPOTArOM YCbOro NPpoMeciiHOro XXuTTs.

Konu kniHiyucm 0emoHcmpye po3ymiHHS nompeb nauyieHma, pieeHb mpusoau
xr80p020 3HAYHO 3HUMYEMbCS. Y 00CNLOHEeHHT efiekmueHoCcmi KOMYHLKAMUBHOT
KoMnemeHmMHocmi Aikapie 6Yyso NoOKA34dHO, Wo 3HUMEHHA eMouiliHo2o cmpecy
nayieHma noe’a3zaHo 3 emnamiliHumu e6idnoeidsamMu nikaps HA eMouilHi
peakyii nauieHma, 3 docmynHicmw i scHicmw iH@opmayii, AKYy nodae
faxieeuyb. Ti nayieHmu, kKompi 6ynu 3a0080JIeHL cmasseHHAM NiKaps,
demoHcmpyeanu 6inew eucokuli pieeHb ncuxosio2ziyHoz2o 6riazononyyys,
MeHwe nped’sensanu ckape, Kpdie po3YyMiJsiu CB0€ 3AXBOPHBUHHS
i npaeHynu camocmiliHo cmewumu 3d ceoiM 300pos’sM.

Cmioapm i cnieasmopu (2000) nokasanu, Wo nepcoHANi3080He 38epPHEHHS
aikapsa 9o nayieHma, 30poeuli KOHMAKM i OOKJAAOHT po3’'scHeHHs 3 npueody
xeopobu noe’a3dHi 3 MeHWUM OUCKOMEPOPMOM, MeHWUM 3dHEeNnOKOEHHSIM
1 Kpawum noninweHHSM ncuxivyHo2o 300poe’s Yy xeopux 3 XPOHLYHUMU
30x80pPHWEAHHAMU... JocnidweHHs noKAa3aiau enjau8 NCcurocouyiasbHUXx
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akmopie Ha ecmaHoeseHHS peMicii Npu OHKONO21YHUX 30XB80PHEUHHAX,
aKe nosnsade e moMy, Wwo xeopull Kpawe cnpaensemocs 31 cmpecom,
BUKJIUKAHUM x80pobow, 6invuwe dosipsie nikapw, d e10mMAK 8USBJSIE BUCOKY
npuxunbHicmb 00 NiKYeaHHs. 3adososieHicCmb NAyi€eHmMie KOMYHiKAuismu
3 NiKapsiMu B8UCOKO KopeJsiwe 3 300080JIeHiCM0 nayieHmie MedU4YHOK
donomoz2ow e3d2ani.

MpuHUMNY NiKapCbKOi KOMYHiKauii B Nali€HT-U4eHTPOBaHOMY
nigxopai

[0 OCHOBHUX NPUHLUMIB NiKapCbKOI KOMYHiKaL,ii BIigHOCATb:

- emnariiiHe cnyxaHHs — yCBigoM/ieHe cniBnepeXnBaHHa NOTOYHOIr0 eMOLiii-
HOro CTaHy iHWOI NoAnHYM 6€e3 BTPAaTK BifuyTTa 30BHILUHLOI0 NOXOAXKEHHS
LIbOro NepPeXXMBaHHS;

+ aKTUBHE C/lyXaHHS — Bif06paXKeHHs nNovyTTiB, BIAKPUTI 3annTaHHS;

+ iHpopMyBaHHA nauieHTa,;

* 3a0X0YEHHS aKTUBHOCTI NauieHTa,;

* BU3HAHHA LiHHOCTI AOCBiAy nauieHTa.
B AkocCTi nnaH-kapTn peanisayii NpuHUUMNiB epeKTUBHOI KOMYHiKauii NponoHyeEMO
BUKOpuUcToByBaTu po3pobneHy CinbeepmaHom 3i cnisasT. (Man.l.1) mogenb

HaBMYOK CMiNIKYBaHHSA, sika nepeabayae BLOCKOHANEHHS TPbOX HEPO3PUBHO
NOB'I3aHMX OCHOBHUX HaBUYOK:

* HaBMYKM 3MICTY — MPO WO NiKap Kaxe;
+ HaBUYKM NpoLecy — fAK fiikap CNifIKyeTbCH;

* HaBWYKN CNPUNRHATTA — NPO WO Nikap AyMae i Wwo BigyyBae.

MauieHT-opieHTOBaHMIA Nigxig mae 6yTn peanizoBaHuii Ha Pi3HUX PIBHSAX.
Bce nounHaeTbCA 3i 3MiHM BY3bKOro 6a4eHHs menpauiBHUKIB Ta iXHbOro CTaBeHHS
[0 nauieHTa. HacTynHUM KPOKOM € TpaHcdopMaLis BiHOCUH MK Nikapem
Ta nauieHToMm, BignoBiAHO HajaBayeM Ta OTpUMyBavyeM Me[UYHOI AONOMOTU.

Tema 1: /llogMHOLEHTPOBaHWIA Nigxig,
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Puc.4. Tunn HaBM4YOK CrifIkyBaHHSA Ta iX B3aEMO3B'I30K

(3a CinbBepmaHom).

HaBunukn 3micTy:
NUTaHHA

Bignosigi

iHpopMau,is, Wo 36upaeTbes
i noBigoMnseTbLCA

NiKyBaHH#, 10 06roBOpPHETHCS

HaBunyku npoueccy:

HaBUuKM CNpURAHATTS:

Bepb6asnbHi Ta HeBepbasbHi .
L0 Aymae, BiguyBa€, yCTaHOBKM

HaBWYKM OpraHisauii .
CniBuyTTA

CTPYKTypa CnifiKkyBaHHs .
PYKTYP y HaBMYMKN BUPIWEHHS Npo6iemM

MNauieHT, HagaBay MeAnYHOI LOMNOMOrU Ta Aepykasa MatoTb CPOPMYBATH CHifIbHY
cuctemy epekTUBHOI B3aEMOii, WO B NEPCNeKTUBi CNpusTUmMe po3BUTKY
MeAULUHWN, OPIEHTOBAHOI HA NIOANHY.

Yomy cyyacHa cuctemMa OXOpPOHU 30POB’A NOBUHHA By TN
nayieHT-OpiEHTOBAHOK?

3anpoBaXeHHs nauieHT-LeHTPOBaHOro NiAX0AY € BaXX/IMBOI 3aCalo PO3BUTKY
CMCTEMM OXOPOHU 340POB'A, WO OpieHTOBaHa Ha nwogei. HagaHHa megnyuHOI
JONoOMOruM Ha 3acafax nauieHT-OpieHTOBAHOIo NiAXo4Yy CNpUAE LOCATHEHHIO
Llini Ctanoro Po3sutKy Ne3 3 gokymeHTy OOH wo40 mMiuHOro 340pos’s Ta 6na-
ronosiyyus HacesieHHs.

Lline Ctanoro Po3suTtky Ne3 nonsirae y 3a6e3neyeHHi 3o0poBOro cnocoby XXntTs
Ta fobpobyTy noaen 6yab-aKoro Biky. 3aans BUKOHAHHSA AaHOI i BU3Ha4YeHa
HMU3Ka 3aBaHb, 30KpeMa Wo[0 3anpoBaXXeHHs 3aranbHoro yHisepcasbHOro
OXOMNJIEHHS NOCNyramMn OXOpPOHM 340p0B'A (aHrN. — universal health coverage).
YHiBepcasibHe OXONAeHHA OXOPOHO 340POB'A nependayae 3axXucT Bif PiHaH-
COBUX PU3NKIB, 4OCTYN A0 AKICHUX MEeAMKO-CaHITapHUX NOCNYT i A0 6e3neyHunx,
e(PeKTUBHMX OCHOBHUX JlIKAPCbKMX 3aC06IB i BaKLWH.



AK nayieHT-UeHTpOoBaHU NiaXia cNpuse yHiBepcasribHOMY OXOM/IEHHIO
nocayramMmm OXOopoHW 340p0B’A?

Bci ntogn matoTh PiBHUIA 4OCTYN 00 AKICHUX MeAWYHUX NOCAYT, WO nepeabavae:

- NOCAyru CniflbHO BUpPO6GAeHi (aHrnincekoto — co-produced health care
services) gns Toro, Wwob Bignosigatn notpebam nwoaei;

* NOCNyrn, KOOpPANHOBaHI ANa 3abe3nevyeHHsa 6e3nepepBHOT 4OMNOMOrY;

* NOCNYrn € KOMNJEKCHUMUN, 6e3neYHMIn, ePeKTUBHNUMMU, CBOEYACHUMN
Ta AOCTYMHUMMY;

- BCi HaaBayi NOCNyr BMOTMBOBAHI, MalTb BigMOBigHI 3HAHHS Ta HABUYKMN,
npauoTb Y NiATPUMYOHOMY cepefoBuLLi.

Knwouyosi cTpaTerii BOO3 w040 pO3BUTKY CUCTEMUN OXOPOHU 340POB’A
014 3anpoBaf)XeHHs nalieHT-OpiEHTOBAHOrO nigxoay:

1. HacHa)XeHHS Ta 3any4vyeHHs nauieHTiB, Ngein, aKi OTPUMYIOTb MeANYHY
[onomMory, Micuesnx rpomag, 0 yyacTi y CUCTEMi OXOPOHU 340poB'a. ChinbHO-
BMPOOGIEHI MEANYHI MOCNYTM € OAHUM 3 CNOCO6IB peanisauii gaHoi cTpaTerii.

2. TocwuneHHs BpsAgyBaHHA Ta MiA3BITHOCTI CUCTEMU OXOPOHU 340POB’'S
AK Nepej opraHamn Bnagu Ta 3aMOBHUKaMU, Tak i nepef rpomagoto.

3. HoBa opieHTauia mofeni HafaHHA AONOMOTIU WNAXOM 3anpoBaj XeHHSs
CyYaCHMX Ta IHHOBAUIMHUX NigxX0oA4iB MEHEAXKMEHTY Y HafaHHI MeguyHux
NOCANyr; iHWWUMK c/ioBaMn — HOBOT MoeNi MeanyHoi 4ONOMOrn.

4. KoopAvHyBaHHA Ta NOCUNEHHS B3aEMO3B'A3KIB CUCTEMU OXOPOHU 30,0POB'A
3 HajaBayamu iHWKUX NOCNYr, Hacamnepemn couiasibHUX, NCUXONOTIYHNX,
peabiniTauinHnx Touo.

5. CTBOpPEHHA CNpUATIMBOIo cepeaoBulia WASXOM YAOCKOHANEHHS

3aKOHOJAaBCTBa, PO3PO6KN Ta peanisalii NoNiTUKN y chepi OXOPOHM 340POB'S,
MOHITOPUHIY Ta OUiHKN TOWO.

Tema 1: /llogMHOLEHTPOBaHWIA Nigxig, 147
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MiacyMoBYOUM TEOPETUYHY YaCTUHY

MauieHT-UeHTpOBaHMi Nigxig € cnoco60M HafaHHA MegUYHOT 4ONOMOrN, KU
BPaxoBYE LIIHHOCTI, No6a)kaHHs Ta NepeBaru nawieHTa, 3ajlyyae noro Ao npouecy
NiKyBaHHS.

MauieHT-opieHTOBaHMI Nigxig 6yno 3anpoBaf>XeHO Yy MUHYOMY CTONITTI
Ha NpoTmBary natepHaniamy B MeauuunHi Ta GopMyBaHHsS GioncuxocouiasabHoi
Mozgeni.

MauieHT-ueHTPOBaHNI NigXia € HOBOW inocodieo Ta 06pa3oM MUC/IEHHS,
WO cnoBigye noBary Ta eMnarito 40 fgei, ki OTPMMY0Te MEAUYHY 4ONOMOrY,
BpaxoBYyE colianbHi hakTopwu, WO BNANBAKTL Ha CTaH IXHbOIo 340pPO0B'S.

MauieHT-opieHTOBaHWIA Nigxig po3rnagae 340POB'S HE nNuwe SK BiACYTHICTb
XBOPOOMU, a AK MOBHOUHHE XXUTTA NIO4UHU, CTaH NMOBHOTO Pi3UYHOTrO, MCUXIYHOTO
Ta couiasbHOro 6n1aronosyyys.

MayieHT-ueHTpoBaHW NiAXig € BaXXMBOK YMOBO ANnd 3a6e3MNeyYeHHs
YHiBEpPCAanNbHOro OXOMNJEHHA AKICHUMM Ta ePEKTUBHUMWN NOCAYraMmm OXOPOHMU
300pOB'A.

CTBOPEHHSA CUCTEM OXOPOHM 340POB'A, OPIEHTOBAHUX HA NIIOAUHY, € KPUTUYHUM
ana pocsarHeHHs Llinen Ctanoro Po3BuTky, 3okpema Llini Ne3 won0 yHiBepcanb-
HOroO OXOMJIEHHS CUCTEMOI OXOPOHW 340POB'A.

MauieHT-ueHTpoBaHWi Niaxia;

- 6a3yeTbCA HA CyyacHUX Nigxoaax MEHEeIXXMEHTY L0100 HaJaHHA MeANYHO]
fornomMoruy;

* nepepgbavae KOopAnHaLio, B3aEMOLit0 Ta iHTerpauito pisHUX BUAiB Ta pPiBHIB
MeANYHOI JONOMOrK, @ TaKoX 3 IHWMMW couianbHUMN NOCAyramu,;

- nobyaoBaHuMil Ha 3acajax eKOHOMIYHOT e(PeKTUBHOCTI;

+ 3aCTOCOBYE iHHOBAL,iliHI iIHhopMaLiliHi Ta KOMYHiKaLUinHi TEXHONOTIi.



YACTUHA 2. NMPAKTWNYHI SABOAHHA.
KENC O/1A OB OBOPEHHHA

BcTyn go keicy

Llein keilc MoXkHa posirpatn abo ysiBUTU K POJIbOBY Fpy abo XX «MNPOKPYTUTH
B rONOBI» CLUeHapili nodibHOI pO3MOBN.

MopiBHANTE TpaAMLiiHWIA CLEHaPI i3 cueHapieEM, OpiEHTOBAHMM Ha MauieHTa,
Ta 3MOAEeNtoNTEe BiANoOBiAi HA TaKi 3anMTaHHS:

+ UYm moxe nikap HajasaTu afgekBaTHy AOMNOMOrY, SKWO AOMY He BMCTayae
KOHTEKCTY Ta PO3yMiHHSA NOBeAiHKM abo pilleHb nayieHTa?

- llo 3aoxouye abo BigbMpae 6akaHHsA y NalieHTa AiNNTUcsa aetanaMmu
Ta obcTaBuHaAMMN?

+  9KMM YMHOM CMifIKYBaHHA 3 /liKapeM MO)Xe MOo-pPi3HOMY cnpuimMmaTucs
navwieHTOM, 3aNeXXHO Bifg TOro BUSABNSE BiH eMnaTito UM Hi?

«  Yn gincHo BMSIBNEHHSA eMnarTii BNAMBA€E Ha K/iHIYHI pe3ynbtaTtn?

Cnouyatky MU pOo3rnsgHEMO CBITOrNA4 nawlieHTKM 3 ONMUCOM i CTaHy 30pOB'A,
a TakoX AefKUMU i nepeKoHaHHAMU Ta cuTyauiamun. Jani 4o Balloi yBarn Touka
30py nikaps, HajaHa 3 MeTol A0OMNOMOrTY BaM 3pO3yMiTH, WO caMe BMNaMBae Ha
i1 pilleHHA Ta TaKTUKY B3aEMOZiT 3 NaLiEHTKOL.

[o Bawoi yBarn gBi rinotetTnyHux 6ecign. ¥ nepuwiii nikapka 3acCToOCOBYE
naTepHanicTCbKUi, AUPEKTUBHUIA NiAXiA. Y APYTii BAKOPUCTOBYETLCH NaLliEHT-

OpieHTOBaHW Nigxia.

(MpumiTka: gianor 6a3yeTbca Ha 6baraTopiyHOMY AOCBIAI CNOCTEPEXXEHb CNPaBXHIX B3aEMO-
AOil nikap — nayieHT, ane ye BuragaHuin cueHapii.)

Tema 1: /llogMHOLEHTPOBaHWIA Nigxig,
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Kpi3b NiH3y nauyieHTa
Mapis — 66-pidyHa XiHKa, sKa BXe 6 micsuiB nepebyBae Ha aianisi.

HapewTi BOHa cTana 3BMKaTu [0 HAMpPY>XeHOro rpagiky, B AKOMY TPWU OHI
Ha TMXXAEHb NPUCBAYEHI NIArOTOBLUI 40 Npouegypw Ta noi3gkam A0 LeHTpy
Ta 3 UeHTpy remogianizy. Mapia npoxmnBae 6arato HeraTUBHUX eMOLiN
Ta AMcKoMdOopT Big caMmoi Npouesypu, sika TpuBae roguHamu. Iin He nogo6aeTbes,
O Ha ue nae Tak 6araTto yacy. Llein yac BoHa morna 6 NpuAainaTn oHyKawm,
HaCcoM04>KyBaTUCh 3aTULWKOM Ta KOMPOPTOM B/IaCHOTO BYANHKY, ane ue XepT.a,
Ha Ky BOHa iife cBigomo.

Mapia Tpueanuin yac 6oponacs 3i CBO€ 3aiiBolo Barotw Ta giabetom. BoHa
HamaraeTbCa OTPMMYBaATUCA BCiX HOBUX NpaBua i NPUNUCIB Nikaps CTOCOBHO
OieTn, ane ue cknagHo, i NnaM'aTb BXe He Taka, AKOoK BOHa 6yna paHiwe. BoHa
6inok, pocdop i Kaniin. Y1 NOBMHHA BOHA NpUiiMaT B'sXKyui NikapCbki 3aco6u, Konm
BXMBa€E Ky 3 BUCOKMM BMICTOM Kanito abo octopy? (I, 4O pedi, BOHa NOBUHHA
icTn Ginble 6inKa, a cmMp He MICTUTb Biflka, ToMy, 34a€TbCA, Le byae HopMasibHO
Ansa Hei. Tak 3annyTtaHo!) Kpim Toro, BOHa HeHaBUANTbL CMaK CBOIX B'HXKYUYUX NiKiB
— BOHM NPOBOKYIOTh Y HEl 3aKpen — O0T)XKe, BOHa AOCUTb 4YacTO YHUKAE iX.

OKpiM HOBOTO NnaHy NikyBaHHA, Mapii BaXXKO po3paxyBaTu Ta Bnmcartucs
y CBili NpofoBObUNI BIOAXKET. 3 LMMN HOBUMY OOMEXXEHHAMM i1i 34a€EThCH, WO BCI
NPOAYKTWN XapyyBaHHSA 3HAYHO NofopoxXyann. binblie Xo04HUX KOHCEPBOBAHMX
(DPYKTIB Ta OBOYIB, XXOA4HOI KapTOmni, XXOAHOro pMUCcoOBOro MNJjoBYy — NPOAYKTIB
Ta CTpaB, SKi 34aBasncCh AelleBUMn Ta Nerknmm, ane i ckasanu, wo ii ctaH Ginblie
He [03BONSAE BXMBATK iX. HewogaBHO nikapka nifg 4ac po3mMoBu 3'acyBana, Wwo
Mapif [OCUTbL YacTO CroXmnsasa MakapoHu 3 CUPOM.

IHoAi cniBpOGITHUKN BiAAINEHHA remogianisy cTaBnsaTbcsa A0 Mapii Tak, Hibyn BOHa
He MIKNYETbCA NPO CBOE 340PO0B'A YA HE AOTPUMYETHLCA NAaHY NiKyBaHHS.

Ane X HacnpaBgi in He 6aligy>xe! BoHa gilicHO NiknyeTbCs NPo cebe, K MOXE,;
BOHa xo4e crnocTepiratu, K nigpocTtaloTsb ii OHYKW, BOHa He Xoue, Wwob ii 340-
poB'a i gani noripwyBanocb, BOHa 0a)kae BpewTi-pewT goyekaTucsa cBOEi
yepru Ha TpaHcnnaHTauilo HUPKWU. BoHa 3Hae, Wwo 3a4na peanisauii BCiX LUX
NYHKTIB i NOTPiGHO 3annwartncs 340p0OBOM0, | BigyyBae, WO BCiMa cuna-
MU HaMaraeTbCa AOTPUMYBATUCH LIUX CKNAAHUX AIETUYHUX NPaBu/l.



Kpi3b niH3y nikaps
IpuHa, nikapka-gietonor, cta>x po6otu 20 pokiB..

IpVHI [OBOAMTLCS MaTW CrpaBy i3 Pi3HUMK NalieHTamu. Big nauieHTiB, AKi BigKpUTO
KngawTb i BUKINK, BXMBaKUYM came Te, WO BOHa 3ab60pPOHSE iM BXUBATH,
[0 nauieHTiB, AKi NepeHecn cepueBi Hanagu nig yac npouenypu remogiasnisy,
a TakoXX AesKnX NauieHTiB, aKi 4OTPUMYOThLCA i1 nopag i 3Ha4HO [OBLIE XUBYThb
Ha gianisi. Ha ii gymKy, BoHa gob6pe nagHae 3 GiNbWICTHO 3 HUX, XO4Ya iIHKOMN
nomiyae, o AesKi NPUKNAAITLCA CNISYMMM, KOIM BOHA NigxoanTs. IM nogo6a-
ETbCH, KOIN BOHA MPUHOCUTb «Aiani3Hi nacoli», o6 oTpumMatun rapHi pesysb-
TaTn nabopaTtopHUX A0CNIOXKEHb.

CTtaTun nikapKo-4ieToNOromM BigaineHHsa remogianisy IpuHy HaguxHyna ictopis
ii maTepi, KOTpa TpuBanuii yac nepebyBana Ha fgianisi, Hikonu, 3gasanocs,
He goTpuMyBanach AieTU Ta NnaHy NikyBaHHA i noMepna 3aHaATo MONOALOI0.
IpyHa xo4ye AOMNOMOITY iHWUM NOAAM YHUKHYTU Uiei nacTkn. BoHa nponoHye
faraTto xopouwux po3faTtkoBuMx martepianis, pecypciB Ta nopag, OCKiflbku Mae
6aratopiyHunin gocBig. PaHiwe BOHa BBaXkana, WO SKWO NayieHTam HagaTu BCHo
uto iHhopmadito Ta nopan, To BOHM yxBasoBaan 6 CBiAOMi pilleHHs, a/1e OCTaHHIM
4YacoM BOHa BCe yacTilwe 3annuTye cebe, WO He TaK 3 MOoTuBauli€eto ii nayieHTiB.

HaBiTb KON IpuHa AeMOHCTPYE iM hOTO TOTO, WO BigOGYBAETLCS 3 iIXHbOH LIKIPOHO,
AKLLO piBEHb hOCHOpPY HAATO BUCOKMIA, BOHWN HE 3MiHIOKOTb CBIli paLioH XapyyBaHHS
Ta He BXXUBAKTb B'SHXXYUi NikapCbKi 3aco6u perynsapHo. HaBiTb KO BOHa Kaxke
iM, O caMe BOHW NOBUHHI 3p06UTK, WO6 NOTPanUTU A0 CNUCKY PeLUrnieHTiB
B Yep3i Ha TpaHcnaHTaulilo, 6araTto nayieHTiB HE 3MiHIOIOTb CBOEI NOBEAIHKMN.

Mapis 34a€TbCA i CUMNATUYHOLO XXIHKOI0, ane CXoXe, Takow, KoTpa He 3BepTae
yBarv Ha Te, WO il roBopsATb NP0 BaXX/INBICTb AOTPUMaHHA HUPKOBOI Ai€eTU. IpuHa
b6araTopas3oBo po3nosigana Mapii npo gieTu4Hi 06MeXeHHS, ane piBeHb hoctopy
Yy Hel NpoAoBXYE 3anuwartncsa BMcoknm. Kinbka pasis IpuHa nosuna Mapito
i3 3a/MWKaMu MakapoHiB Ta cupy. [pnHa 3acMmydyeHa yepes Te, Wo i1 nayieHTka
He AOTPUMYETbLCSH AIETU, TAKOi BaXKNMBOI AN ii 340poB's.

Tema 1: /llogMHOLEHTPOBaHWIA Nigxig,
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TpaguuiiHnia nigxig,

MoHeginok. Mepw HiX yBiliTK A0 NnanaTu Mapii nig yac gianisy, [pyuHa nepernagae
pesynbTatv nabopartopHUX AOCNIAXEHb, NPOBeAEeHUX HanepeaoaHi. NokasHMKN
JeLlo noKpawmamncs, ane piseHb pochopy BCe Le 3aHaaTo BUCOKMI! BoHa xanae
po3gaTkoBi matepianu i3 nepenikoMm NPoaykKTiB 3 BUCOKMM BMICTOM ochopy
Ta npamMye 4o nanartu.

Y pianosi HMXKYe No3HavYeHHA B KBafpaTHUX AY>XKaxX MICTATb NpuUKNagu Toro,
WO MOXKHA «34nTaTu» 3 Ppennik IpuHN y KOXHIili pO3MOBI.

N (Nikapka): «BiTaHHS, naHi Mapie! 9K MUHYN BUXIAHI?» [3anyuenns]

M (MayieHTka): «Ao6punaeHs, naHi IpuHo! AsKyto, 4yyaoBo. CBATKYBann AEHb
HapO4)KEeHHSA OHYKa, oMYy BUNOBHW/IOCSA WICTb, BiH NONPOCKB NPUroTyBatu
oro ynwo6neHi makapoHu i3 cupHum coycom. CTpaBa Bganacs — ue 0yB
CnpaBXHil XiT!»

.. «Tak, 2 6a4y, BU B34/11 3a/INWLKKN CTPaBw, Wob nepekycutu. Nam'ataeTe, Wo
MW TOBOPWUIN MUHYJIOTO TUXKHA MPO CUP?» [3acydweHHs]

M: «He xBunonTecs, naHi IpHo, CbOroAHi BpaHLi 1 He BXMBasia aHi a€lb, aHi
cupy, nam’ataroum Npo CBOI NoKasHUKN. Bce B Mipy, Tak?»

. «Hy.. 1 WoOWHO NnepernaHyna pesynbTaty Balnx 1abopaTtopHUX AOCIAXKEHb,
i piBeHb (hocopy y Bac Bce uwe 3aHaATO BUCOKMIA. MOXINBO, HAM Chif,
e pas nepernsHyTu Li po3gaTkoBi Matepianu woao gpochopy, naHi Mapie?
Bu 6aunTe, WO cup € y CNUCKY NPOAYKTIB i3 BUCOKMM BMICTOM (hocdopy, i BK,
Ha MO AYMKY, icTe noro 3abaraTto». (J/likapka Butpadyae 6713bko 10 XBU/NH,
W06 3HOBY NPOAEMOHCTPYBAaTV Ta NPOKOMEHTYBAaTK pO34aTKOBU MaTepian.)

[HadaHuHs iHfopmayii/nopadu, He 3anumywyu doseony.]

M: «A 3Hato, A 3Hat0. Ane 1 Hamaralcs 3MEHLWNTU NOTO KiNbKiCTb Yy CBOEMY
pauioHi. K A BXe cKasasia, S He BXnBaJsia CMp CbOrofHi BpaHLi. | 1 BXXe HaBiTb
He iM nomigopwu, AKi BUPOLLYIO | Ay>Ke nonbasto. Bigaato ix gitam ta gpysam!
BigBepTo KaXkyuun, 1 Ay>Ke CyMyto 3a AHAMM 40 Aianisy, Koam MeHi He NoTpPiGHO
6yno Tak TypOyBaTuCs NPO KOXHY APiGHMLIO0, AKY A Knagy A0 poTax.
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N: «f1 posymito, WO e BaXKKo, afne BWU 3HAETe, WO BiAOYBAETHCA, KON BU
He AOTPUMYETECH AIETU. BU nepebyBanu y MikapHi 3 iHpeKyiew Kinbka
MicALIiB TOMY. Ane X BU Xo4yeTe noTpanuTu A0 CNUCKY pPeuunieHTiB
Ha TpaHcnaaHTauiln. MOX/INBO, BM MOXETe MOKAacTu Len po3faTKOBUA
MaTepian Ha CBili X0NOAUIbHUK K HaragyBaHHSA? AG0O AKWO BU XoueTe,
A Morna 6y NocninKkyBaTMUCA 3 BaLOK A0YKOI0 i TONPOCUTH i BaM HaragyBaTu?»
[Chpoba cnienepexuedHHs, ane HeefiekKmueHd; T12HOPYBAHHS PO3MOBU NPO 3MiHU;

30CMOCYBAHHA MAKMUKU 3a89KY8AHHA; Jnalika; HadaHHA iH@opmayii/nopad 6e3 doseony]

M: «Tak, A BXe noknana npocneKTn Ha CBil XONOANNbHUK MUHYIOTO TUDKHS.
A He xouy 3apa3 TypbyBaTu A0OUKY UMM, 3apas ii MasieHbKa oYKa XBopa, i BOHa
noTpebye MOEI 4OMOMOIn»,

N: «Hy, a K Wwo[0 Xxap4yoBOro WwoAeHHWKa, naHi Mapie? Bu mornm 6 Bectu
LWOAEHHMK, DIKCYUM NPOAYKTN Ta CTpaBu, SKi BXXMBa€eTe, i To4i Mu mornim 6
pa3om nepernsgartu oro, Wwob 3acysaTu, ge BU NOMUNSeTech. MOXNMBO, AKLWO
MM 3MOXEMO Lie TOYHO BU3HAYNTU, TO Ballli MOKA3HUKN NOKpaLlyBaTUMYTbCS.
Bu 3HaeTe, WO A AK Bawa nikapka 3pagina 6, aKk6u Bawi nokasHUKN 6ynu

HWKYNMU!» [CnpaewHili Hamip donomozmu; HadaHHA iHgopmauii/nopadu 6es doseony]
M: «3BnyaiiHo, gobpe, M1 MOran 6 cnpobysaTu... He 3aBagnNTb CNPOBYyBaTUN».

N: «Qo6pe, 4ynoBO, y TAKOMY pasi 3annaHyiTe Ha Uel TUXAEHb BeleHHSA
XapyoBOro WoAeHHMKa. A K WOA[0 B'sHXXYyUYMx npenaparis, UM BU B3ANM iX,
yn NpunMaeTe iX Tak, K MU AOMOBNSANUCA?» [fukmyeaHHs yini eidHocHo 3dopoe’s
3amMicmb mo2o, wob euksukamu ii Yy nAyie€HmMKU; 3dKpume NUMAHHS HABPSI0 YU CNPUYUHUMb

yecHYy 8i0noeilde]

M: «Tak, Tak. {1 3Hato, WO Mal npuinmMaTty iX nig yac OCHOBHUX MPUROMIB iXi
Ta nepekycie».

N.. «Fapa3g, rapasg! 9 Bninay Ha 3B'A30K i3 BAMM HACTYMHOTO TUXKHA, W06

nepernadHyTi sal WOAEHHUK XapyyBaHHA» [3cyse 31 300pose’s Ha KOHmMposb

nucbmosux BanIBJ.

Tema 1: /llogMHOLEHTPOBaHWIA Nigxig,
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Miaxia, opieHToBaHW Ha nauieHTa

Ocb NOBTOPEHHA TOrO CaMOro cueHapito, ane 3 NpUNyLWeHHAM, Wo IpnHa
npoliwna HaBYaHHS Ha KypCi 3 KOMYHikauii. BCTynHa nekuisa cnpasuia BpaXKeHHs
Ha Hei! 3rogom BOHa NpakTUKyBanach, BigBifyBana BCi 3aHATTA 3 POpPMyBaHHSA
KOMYHIKaTUBHUX HABUYOK i HacnpasAi novyana 6a4mTiu PisHULO MiXK BAKOPUCTaHHSIM
TpaguuiiHoro nigxoay Ta nigxoay, OpiEHTOBAHOro Ha nauieHTa. BoHa 3HOBY
HacoNo4XXYETLCA CBOEK POBOTOM i BigvyBae, WO HibW 3MIHIOE XXNTTA 6araTbox
CBOIX Naui€eHTIB.

N: «BiTtato, naHi Mapie! Ak MUHYNY Bawi BUXIAHI?» [3anyuenns]

M. «4o6punaeHb, naHi IpuHo! Aakyto, yyaoBo. CBATKYBaAN AE€Hb HAPOAXKEHHS
OHYKa, MOMY BUNOBHMW/OCS WiCTb, BiH NONPOCKB NPUroTyBaTu NOro ynio6eHi
MaKapoH# i3 cMpHUM coycoM. CTpaBa Baanacs — ue 6yB cnpaBXHii XiT!»

. «OTXe, BN pobpe nposenu 4ac B cim'i! Lli Bawi 3HaAaMEHUTI MakapoHu
i3 CUPHUM COYCOM — CrpaBXHs crnokycal f 3Hato, Lo B/ Hanonernmeo npaueTe
Hag TUM, WOO6 CKOPOTUTU KiNbKICTb CUPY B pauioHi, nam’aTalym Npo piBeHb
thochopy». [Cknadna pednekcis, 3anyyenHs, nidmpumkal

M: «O Tak, BM X 3Ha€ETe, AK 9 nonoo6nga cnp! OgHak cbOrofHi BpaHui 3Ha4YHO
3MEeHLUUNA KiJIbKICTb CUPY Ta AELLb, HEBE/IMKA iX KiJIbKICTb HE NOBMHHA 3allKOANTMU,
Tak?»

J; «Lle yygoBoO, WO BM BHOCUTE KOpeKTMBK! By npa.i, WO FHYYKUA nigxig
€ K/TI0YOBMM, a Te, L0 BM CKOPOTUTE, 3aN1€XKUTb MOBHICTIO Bifl BaC». [CxeaneHHs,

nidmpumka aemoHoMii nayieHma]

M: «fagato, 1 HefOCTaTHLO CKOPOUy. A 6auvy, y Bac Tam pesynbTaTu MOiX
aHanizis. 3Halo, WO piBeHb MOTO POoCHOpy BCE Lie BUCOKNM».

N «Tak, ye Tak, ane BCi iHWi NOKa3HUKN B NPUNYCTUMUX MexaX. | piBeHb
thochopy HabaraTo HMKUYNIA, HXK Y nonepeaHin pas. OTxe, Te, WO BN pobuTe,
Ma€ 3HAYEeHHSA». [CxeaneHHs, 38epHeHHS A0 ocobucmo20 npa2HeHHs md camoefiekmueHocmi]
M: «Hy, Ak A BXe ckasana, 1 Hamaralncsa 3MeHLWNTU AOro KifbKiCTb Yy CBOEMY

pauioHi. 1 He BXwnBana cup cborogHi BpaHui. | HaBiTb He M nomigopwu,
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AKi BUPOLLYH i Ay>Xe nonbnsat. Bigaatw ix gitam Ta gpysam! BigBepTo Kaxkyuwu,
A Ay>Ke CYMYI0 3a AHAMM A0 Aianisy, Koan MeHi He NOTPIGHO By0 Tak TypbyBaTmcs
NPO KOXXHY APiGHULIO, AKY 9 KNnagy A0 poTax».

N «Bu pobuTte 3HauHi, BaXxxnuBi Kpoku! Lle cnpaBpgi agy>xe cknagHa gieta.
| B 3p06GUAN NPUTOIOMLLNMBY PO6OTY, ONaHyBaBLWK BCe Le. 3a3Buyali NnoTpibeH
yac, Wwo6 BCe Le 3p0o3yMmiTu. { 3Halo, WO BU AoKnajaeTe 3HAYHUX 3YCUJMb
i YCBIJOMIIOETE, HACKI/IbKX Lie Ba)XK/IMBO A1 BALLOro 340PO0B'A». [TeepdweHHs,

cxedasieHHs 31 CKAaOHOW pefnekciew, po3dymMu Npo 3Ycunnsi, cnpamMoedHi HA 3MiHUu]
M: «Tak, A 3Hat0, HACKI/IbKM L& BaXKNMBO, | HaMaralcs, Xo4a 4HaCoM Lie 6EHTEXUTb».
N «l1lo BaC MOTUBYE?» [CnoHykaHHa do po3moeu npo 3MiHu]

. «Moi OHYKW. BM 3HAETe, WO BOHU A1 MEHe 03HavyalTb. BoHU — moe Bce!
A xouy 3anmwaTucs aSKomora 34opoBillot), o6 NpoAoBXKYyBaTK gonomarati 4ouu,i
i3 HUMW. A LLLe 51 Iy >Ke XO4Y NOTPannUTn 40 CIUCKY PeUMnieHTIB Ha TpaHCnNaHTaLito».

N: «3anuuwarncsa 34o0poBoto, NOTPanuUTn A0 CNUCKY PeLnnieHTiB, i cnocTepiraTy,
AK POCTYTb ABa MajleHbKUX eHepa)xansepa, AKi € BawMmn Halikpawmnmm
MOTUBaTOpamMn. LLiKaBO, n 6yno 5] KOPUCHO BU3Ha4YnT1 nuuwe ognH 41 ABa
NYHKTH, AKi MOXYTb AOMNOMOIT BaM LUbOIro TUXHA 3annlatncda Ha npaBuib-
HOMY WWAAXY?» [CknadHi po3dymu, 3anum Ha 0036ia, Nowyk piweHs].

M. «3 pochopom? (IpnHa KmBae.) Hy, Ui po3gaTkoBi maTtepiasin KOPUCHI, ane
BOHW aKLUEHTYTb yBary Ha TUX NpoaykKTax, ki He BapTo BXuUBaTu. Y Bac
€ Taki, AKi Aal0Tb YAB/E€HHA NP0 A03BOJIEHI MEHI NPOAYKTH, AKi 1 MOXY npuadatun
y NPOAYKTOBOMY MarasuHi? [ly>xe 6axaHo, o6 BoHN He 6ynn goporumm!»

Nl «3BiCHO! Y MeHe € 04AuH NPOCNEKT i3 KOPUCHUMU A1 BAC NpoayKTamu
XapuyBaHHS, i MM MOXXEMO pa3oM npoaHanisyBartu, AKi 3 HUX gewesui. Ynm we
A MOXY BaM AOMNOMOTITU?» [fponosuyis cnineHo2o npuliHamms piweHs]

M: «9 xouy 3i3HATUCA BaM, 1 HE NPUIMaK CBOI B'SXXYUi NiKN B TilA KiJIbKOCTI,
B AKIil BU NPU3Ha4YnNIN. 1 NPOCTO HEHABUAXY X CMaK — BOHMW IHOAI BUK/IMKAKOTh
Yy MeHe 3akpen».

N: «Ao6pe, 1o BU NPO e ckaszanu. Lle Linkom norivHo, WWo B1 He MaeTe 6akaHHS
BXMUBaTK iXx. 3HAETE, MM MOIKM 6 cnpob6yBaTu nigibpaTn iHWKWIA Npenapar.
LLLo ckaxeTe?» [fMepesipka, nponosuyis, HadanHa Mmowaueocmi camocmiliHo nputimamu

piweHHs]

Tema 1: /llogMHOLEHTPOBaHWIA Nigxig,
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M: «O! byno 6 gobpe cnpobysaTtn NigibpaTn iHWNA»,

Nl «9 nonpowy mMeanyHy cecTpy AaTu BaM Kifbka 3paskiB JoAoMy, Wo6 BU
Mornn cnpobysaTtu. bauy, Wo npoueaypa Baworo gianisy go6irae KiHus.
UM 3annwmamnch y Bac NUTaHHS A0 MeHe? 3a XBW/IMHY S MOBEpHYCH
i3 po3gaTkoBMMUM MaTepianamu gns sBac. Aki 6yay T Bawi nogasnblli KPOKNU?»

[HaezadyeaHHsi npo HACMYNHL KPOKU, KL chpusmumymb OOMPUMAHHIO NJAAHY NiKYBAHHS]

M: «[Mo 3aBepleEHHI gianisy A Bi3bMYy iKW y MeANYHOI cecTpu i cnpobyto
nonpunmartuy ix. 9 3po3ymifna, Wo MeHi yacTiwe noTpibHO nepernagatu
Ti NPOCNEKTU, AKUMU BU AiNNTECS 3i MHOI0. 1 060B'A3KOBO Bi3bMYy [0 yBarv HOBUA
NPOCNEKT i3 NpoAyKTaMu, sKi € ANA MeHe 6e3neYHMU Ta KOPUCHUMU. TaKOoX
Cnpoobyto we Gifblie CKOPOTUTU KiNIbKICTb CUPY Ta feub. HalibnmKumMm yacom
OHiB Hapoa KeHb bGinblue He byae, e A0NOMOXKe MeHi AOTPUMYBaTUCh AieTu!»

N: «YypoBuin nnaH. BneBHeHa, WO AKLWO BM byaeTe AOTPUMYBaATUCh LLbOro
nnaHy, ue NO3UTMBHO BMJ/IMHE Ha Balle 340pOB'A. B NOCTYNOBO 3BUKHETE
i BaM cTaHe NpocTiwe JOTPUMYBaTUCh OIETU — 0BILA0!» [Creanenns ma 3eepmanus

do ocobucmozo eosiesusiesieHHs ma camoefekmueHocmi]

O6roBopiTe 06uAaBa cueHapii. MomipkyiiTe Woao Nigxody Ta cTpaTterii, aKi
BUKOpUCTOBYBasa IpuHa y KoOXXHOMY 3 HUX. AK Bignosigana Mapia? Wo 6yno
epeKTUBHMM i HomMy? HapelwwuTi, BU3HauTe, AK Nigxig, OpieHTOBaHWA Ha NauieHTa,
MOX€e NoKpawmTn B3aEMOAiI0 Nikaps i3 NalieHToM.
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TecToBi NUTaHHSA 415 KOHTPO/I0 3HaHb 3HAXOAATHCSA B MOBHili aBTOPCbKUIA BepCii
3aHATTS.

MuUTaHHA Yy pepneKCUBHUI WOAEHHUK:

3 ornagy Ha CBil monepeaHin AoCBiA, YN MOXY S Ha3BaTW CBOE CTaB/IEHHSA
[0 NaLi€eHTIB — NOANHOLEHTPOBAHNM?

Mpe3eHTauis TeMM 3a MOCUNAHHAM: MoBHa BepcCis 3aHATTA
3a MOCUNAHHAM:

bit.ly/3rAOXSs bit.ly/30kw303

[m] 3= [m]
Ot T
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TEMA 2

EMnaTid







TEMA 2
EMIMATIA

MigrotoBneHo tOnieto Tuxonas, TetaHow CeHaeubkor Ta AHacTacieto JleyxiHowo

KOnia Tuxonas, BUKNagayka LMK/I0BOI KOMICii
NPUPOAHNYO-HAYKOBUX ANCLMNAIH, BIHHNLBKWIA
MeANYHUI haxoBuiA Konemk iMeHi akagemika JaHuna
3abonoTHoro

TeTaHa CeHpeLbKa, NCUXOOMNMHS, 3aCHOBHULA
Sendecka Training Agency

AHacTacis leyxiHa, ronosa O «lopusoHTani», aBTopka
«30BCiM He CTpaLHOI KHUTY NP0 XUTTS, CMepTh | BCe,

L0 MOMDK HAMU», KOHCY/bTaHTKa YKpaiHO-LWBelLapCcbkoro
NPOEKTY «PO3BUTOK MeNYHOI OCBITU»
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HABYAJIbHI LII:

* PO3yMiTV 3HaYEHHs eMnaTiliHoro cTaBNeHHs B po60Ti MeanpauiBHNKa;

+ 3HaTWN aNropuUTMMN KOMYHiKauii 41a gemMoHcTpauii eMmnaTuyHOro cTaBfeHHA
B Npoueci cnifikyBaHHA 3 nalieHTamuy Ta iXHiMK onikyHamu.

CTaB/1eHHA 3HaHHA HaBuukun
NOAVHOLEHTPOBaHWI nigxiz NMOHATTA: eMnartis, cnisnepexu- YCBiJOMNIEHHSA BNACHUX
AK OCHOBa (hinocogii BiAHOCKH BaHH#A, CMiBUYTTS. nepeXxuBaHb, NOYyTTIB;
3 nayieHToM.

PO3BUTOK MCUXONOTIYHOT
CMOCTEPEXNNBOCTI;

(hopMyBaHHS HaBUYOK
«UYNTaHHSA» HeBepbabHUX
CUrHanis;

(hOopMyBaHHSI HABUYKU
emnartiiiHo BUC/IOB/IOBATMUC;

PO3BUTOK 34aTHOCTI
emnarysaTu.

CTPYKTYPA SAHSATTH

OpraHisauiiHa yacTmHa — 5 xB.

BcTtynHa guckycia — 10 xB.

MiHi-nekuyia (KopoTKuin po3bip TeopeTnyHoro martepiany) — 15 xB.

Po6oTa 3 keiicamn y manux rpynax — 10 xB.

O6roBopeHHs KeiiciB (aebpudinr) — 15 xB.

I[HTepakTuUBHI gucKycii, cntyauiiHo-ponsoBa rpa — 50 xB.

MigcymkoBa pednekcisa. 3akno4yHNiA TECTOBUI KOHTPO/Ib PiBHS TEOPETUYHUX
3HaHb (eNeKTPOoHHI abo naneposi popmu) — 10 xB.

MigBeneHHs NigCyMKiB, OrofIoWeHHsA OLUiHOK — 5 XB.

Ycboro — 120 xB.
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MaTtepianu 3aHATTSA
MuTaHHS Ana BCTYNHOI ANCKYCIl: AK 61 BU MOACHUAN NOHATTSA «eMnaris» ToMy,
XTO He 3Hae€, WO Le o3Havyae?

UACTUHA 1. TEOPETUWUYHI MATEPIAJIV

CoBO «emMnarisi» MoxoAuTb Bif, FPeLbKOro «patho», o o3Hayae rnboke, CUbHe,
yyTIMBE NOYyTTs (BiguyTTs), 6/1M3bKe A0 CTpaXAaHHs. Mpedikc «em» o3Havae
CcnpsiMOBaHWiA (CKepoBaHuii) ycepeaunny.

Emnaria — ue ycBigoMneHe novyTTa cniBnepexXnuBaHHs eMOoLiiHOMY CTaHy iHWOi
NOAVHN, 34aTHICTb PO3YMITU MOYYTTS iHWOI NHOAMHN, «3YNTYBATU» i eMOLLiHNA
CTaH i CniBCTaBNATU 3 HUM B/IACHI OYMKU Ta BUYNHKMN.

Y Helipoisionoriynx mexaHiamax emnarii 6epyTb y4acTb A3epKasibHi HEAPOHMN.
MpumaTiB Wi KNITUHM 3MYLWYOTb NOBTOPOBATN OAHAKOBI Aii OgWH 3a Of4HUM,
a ngen — cMiaTuca Hapj XapTamu, naakatu Haj 3BOPYLWANBUMU KHUTFaMMN
Ta iibMaMu, 3HaxoamMTu ApPYy3iB.

He BapTo nayTaTu emnaTiio 3i CRiBYYTTAM, afXe emnaTiio MOXHa NPOSBAATH
He /IMWEe CTOCOBHO «BaXXKUX» eMOLUiin. BoHa € NOHATTAM FNGWNM | 6inbL
3ay4eHUM, HiXXK CNiBYYTTA, AK€ NPOCTO BU3HAE NPOOGAEMU YN NOYYTTS IHLWOI
NOANHN.

EmMnaTia — ue ycBigoOMNEeHWA BigryK Ha MovyTTa CAiBPO3MOBHMKA 6€3 npuMipio-
BaHHSA Yy>XMX Big4yTTiB Ha cebe. PO3pi3HAIOTb TP PiBHI eMnaTii: HU3bKWIA, CepeaHil
Ta BMCOKMWIA.

Hwn3bknii piBeHb ABASE COO0I0 «3UNTYBaHHS» HEBEpPOabHUX CUrHAaMIB i CNiBCTaB-
NIEHHA X 3 TUM, WO 6a4mB paHille.

B OCHOBI cepenHbOro piBHA /1eXXUTb 6a)KaHHA 3pO3YMITU NMIOAUHY, 3'iCyBaTU
NPUYNHY ii NepexxnsaHb, BUCyXaTu BCIO icTopito. MposBom emnarTii Ha LboMy
PiBHi € BMiIHHA CTaBUTU cebe Ha Micue CniBpO3MOBHMKA.

Bucokuii piBeHb eMNaTiMHOCTI Nnepeabayae 34aTHICTb WBUAKO BigyyBaTu CTaH
NoANHN 6e3 nepeTaryBaHHa ii npo6s1em Ha cebe; palioHabHWA aHani3 eMoLili-
HOro CTaHy MIIANHN, WO A03BONAE HAAATU il peanbHy AONOMOTY.
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Y ncuxonorii emnario po3rnsgatoTs K €4HICTb EMOUIHNX, KOFTHITUBHUX Ta BO/IbO-
BUX nNpoueciB. Cepep BMAiB emnarii BUOKPEMIOKOTb Taki.

- eMOLiiHy emMnarTito,
* KOTHITUBHY emMnarito,

* NpeauKaTUBHY emnarito.

EmouiliHa emnatisa 6a3yeTbCA Ha MexXaHiamax NPOoeKLii Ta HacigyBaHHA MOTOPHUX
Ta apeKTUBHMX peakLili iHWOoT NIANHN.

KorHiTuBHa emnartis 6a3yeTbCs Ha iHTe/leKTyaNbHUX npouecax (MopiBHAHHS,
aHanoris Towo).

MpeavkaTBHa emnaTtisa NPOABMASETLCA AK 34aTHICTb NIOANHM NnepenbdaynTu
aeKTMBHI peakuii iHWOro B KOHKPETHUX cuTyawiax.

BuginatoTe ocob6nusi popmn emnartii: cnisBnepeXmnBaHHA Ta CriBuyTTS.

KopoTKka AMUCKYCifl: UM iICHYE, Ha BalWly AYMKY, Pi3HUUA Mi>XK NOHATTAMMN
«emnarTif», «CniBnepe>xXnBaHHa» Ta «CMiBYYTTA»?

CniBrnepexXuBaHHS — Lie NepeXnBaHHA Cy6'eKTOM TUX CaMUX EMOLLINHMX CTaHIB,
AKi NPOXWBAE iHWa NIANHA Yepe3 OTOTOXHEHHS 3 Helo. |HWKUMN cnoBamu,
Le € nepexxnBaHHA NoAi6HOT 3 06’EKTOM eMolii.

CniBYyTTH — L& NepeXnBaHHA BlaCHUX €MOLiIHNX CTaHiB 3 NpMBOAY Big4yTTiB
i NOYYTTIB IHWOI NAMHWN. Tpn CcNiBUYTTI NepexunBaHHA cyb’ekTa Ta 006’ekTa
HE TOTOXHI.

MepgunuHi npauiBHUKN 34iACHIOIOTL CBOI AiS/IbHICTb B chepi «agnHa-ngmHa»,
KONKn BigbyBa€eTbCs Npouec ysBHOro MNOPIBHAHHA cebe 3 iHWOoW AANHO
3 METOH 3PO3YyMITK, Big4yTH NEPEXNBAHHSA | NOYYTTS iHWOI NroagnHn. Lleli npouec
€ NoYaTKoM KJiHiYHOI emnarii.



Tab6n. 3

3B’30K Mi>K eMnaTi€eto, CNiBYYTTSAM Ta CriBnepeXXmMBaHHAM
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K. A. Stepien Ta A. Baernstein xapakTepu3ylTb K/iHIYHY emnaTiio He fuwe

AK PO3YyMiHHA eMOLi nauieHTa, ane i Ak peanisauilo NposBiB LbOro PO3yMiHHSA

CTOCOBHO HbOTO.
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KniHiyHa eMnarTisa — ue 34aTHICTb 3p03yMiTV NOYYTTS | NepPeXMBaHHSA NalieHTa
B LiNnOMy, NPUAHATN MOro CTOPOHY, 6e3 Byab-AKUX OLIHOYHUX CYAXKEeHb NPO
HbOrO. Mpn LbOMY BaXK/INBUM € NO3UTUBHE CTaB/IEHHA A0 OCOBUCTOCTI NauieHTa.

Ha gymky S. W. Mercera, KfiHiYHa eMmnaTisa BKYae:
1. 3paTHICTb 3p0O3yMiTKU CTaH NauieHTa, iioro/ii novyTTa (emouii).

2. 34aTHICTb chifiKyBaTMUCh 3 NaLi€EHTOM 3 METOK PO3yMiHHS oro/ii ncuxiy-
HOrO0 CTaHy, ioro/ii eMoLUin Ta NepeBipKN TOYHOCTI LLbOro PO3yMiHHS.

3. 34aTHicTb 4iaTU NeBHUM TepaneBTUYHUM LUAXOM (3 ypaxyBaHHSAM PO3YMiHHSA
NCUXIYHOTO CTaHy nauieHTa).

EmnarTis — Le npouec, Wo cknagaeTbecs 3 4BOX cTagid. Ha nepuwiii cTagii Baxxnnmeo
3'AcyBaTu | AOCATTU YITKOro PO3YMiHHA Ta BM3HAHHA CUTYyaLii i MOYyTTIiB iHWOI
NOAVHN, Ha APYTiiAi — NOBIAOMUTN L& PO3yMiHHA nauieHTy/CniBPO3MOBHUKY
B OYEBUAHI | KOMPOPTHINA hopmi.

BinbWwicTe MegUYHUX NPauUiBHMKIB BAANO BUKOHYKOTh NEPLWMNA NMYHKT, MOXYTb
BU3HaBaTu i 6y TV YyTAMBUMK A0 CUTYaLii nayieHTa — NpoTe He 3aBXAWN AEeMOH-
CTPYIOThb Ue BiAKPUTO, TOBTO HE BUKOHYIOTb APYTruii NyHKT. KNyoBow B emnarTii
€ came BigKpuTa AeMOHCTpaLis HaWoro po3yMiHHSA eMOoLili NnauieHTy B Takuii
Cnocib, B KW BiH Big4yB O6U Hally NigTPUMKY.

Bupasntn emnaTito MOXKHa Bep6anbHO Ta HeBepbasbHO.
HeBepbanbHi NnpoaBu emnarii:

* XKecTu,
+ Bupas 06nmyus (Mimika),

* nosa,

* NOrNs4 — KOHTaKT o4nma,

« gucTaHuin,

+ AOTUK — nepeanniyys, nneye, cnmHa (BuLe nonaTok).

Bep6aanMM nposaABOM emMmnartii € emnaTnyHe BUC/OBJIOBAHHS.

EMnaTtnyHe BUCNOB/IOBaHHA — Lie NIATPUMYIOYi KOMEHTapi, KOTpi 4OCUTb
cneuympiyHO Ha3MBaKTb | BU3HAKTL eMOoLii i1 Npo6iemMy nayieHTa.



NMpuknagm emnatUuyHUX BUCNOB/IHOBAHb:

«5 bauy, wo eam eawKo yceidomumu empamy nam’smi Yy eauo2o
4Y0/1081KA».

«51 po3ymiw, HOCKiJNIbKU Hesiecko eaM obz2osopweamu uye».

«5l po3yminw 3nicmb, fAKY eu eidyyedeme 4epe3 eduy xreopoby».
«5l 6auy, K eac 3acmyyye ii noeediHKa».

«5l po3ymii, HACKLJNbKU edc JsKde (pa3a npo me, wo 6inb Moxe
noeepHymucs».

JocuTb Baannm cnocobom BUABUTU emnaTito € MHEMOHIYHA TexHika NURSE.
(TakoX gue. cTop. 184)

Name — Ha3BaTu YuM BigA3epPKaNMTM EMOLII0 NaLEHTA;
Understand — 3po3ymitn emolito;
Respect — BusaButn nosary;

Support — nigTpumaty;

Explore — po3kputu emodii.

PosrnaHemo npuknag;

Martycs xnonuvMka Mae 6a>xaHHs BigMOBUTUCSA Bif LWEMNEHHS, TOMY L0 Yy/ia NP0 MOX/NBI YCKNaAHEHHS.
EmnartiiiHa Bignosiapb 3a cxemot N.U.R.S.E. MOXe BUISAaTu Tak:

N Name Ha3BaTW YK Biga3epKannTnU eMoLio —
«Bu 60iTecs MOXANBNX YCKNaAHEHb
Bif LENIEHHS»,

U Understand 3pPO3yMiTK eMoLito — «f po3yMmito, BU
HeMnoKoiTecs 3a CBO AUTUHY | HE BakaeTe
pV3NKyBaTu».

R Respect nposiBuTN noBary — «/1o6pe, Lo BM Bigno-

Bifja/ilbHa MaTtycs i WwykaeTe AO4aTKOBY
iHopmaLito».

S Support niATPMMAaTh — «f MOXY HaJaTu Bam
NOBHY iH(hOopMaL,ito WOoAO0 Li€i BaKLMHN

i MM 3MOXXEMO feTaslbHile 06rosopuTtn
4aCTOTY MOX/IMBUX pPeakLiii y ANTUHW»,

E Explore pPO3KpUTK eMouii AeTanbHiwe — «llo we
BaC HaCTOPOXXYE BiJHOCHO LLENNEHHA?>»

Ta6n. 4. NURSE
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MiacyMoOBYOUM TEOPETUYHY YaCTUHY

Emnartia gonomarae:
+ BCTAHOBUTU KOHTAaKT, 3ab6e3neynTun AOBipYi BigHOCUHN;
« CTUMYOBATM MOTMBALO | NiABULWMTN KOMNIAEHC (MPUXWUAbHICTL);

* 3HU3NTU eMoLiliHe Hanpy>XeHHa/arpeciw.

Be3 emnaTiliHOro nigxony mMu HaBpPSA4 UM 3MOXEMO BUABAATU | PO3YMITU TOUKY
30py, ifel, yaBneHHs, MoTuBaLito Ta 6ap’epu nawieHTa. Jinwe ToAi, Konv M WMpo
BUAIBIIEMO FOTOBHICTb CIPUIAHATY CBITOMNAA NaLieHTa, NalieHT NOA4iNNTLCSA 3 HAMK
BiABEPTO Ta YECHO, W06 M1 MOIN NIATPUMATM NOro Ta BNJIMHY TN Ha Oro BMoiIp.

MNopaaun Ana po3BUTKY eMNaTUYHOro CTaB/IEHHSA:

Hamararitecs, Wwo6 KoXeH nauieHT BiguyBaB/BiguyBana, WO BiH YN BOHA € AN
BaC BaX/INBUM/Ba>k/INBOIO.

MocTaBTe cebe Ha Micue nauieHTa, BpaxoBytoun horo/ii emoduii, noTpeobu
Ta npo6aemu 3i 340pOB'AM.

[isHaliTecq 6inbwe Nnpo HeBepbanbHe cninkyBaHHA — MiMiKy, MiKpOBMpas, MOBY
Tina, YATaHHA O4Yell, TOH rosocy — wWo6 gonomMorTn cobi 3pO3yMiTU NOYYTTA
nauieHTa.

CNpoeKTyiTe NPUEMHICTb i NErKiCTb, HAaBITb KO/ BU LIbOTO HE BigyyBa€ETe.

MokpaulyiiTe CBOK 06i3HAHICTb LWOAO0 BNaCHOTO HeBep6aibHOro ChiNKyBaHHS.

MonpociTb KoNer cnoctepiraty 3a BawMMy B3aeMoissMy 3 Kiflbkoma navieHTamu,
Wo6 ouiHMTK BalWy emnartito.

MocnyxaiiTe, K BigOMi eMnaTU4Hi KOMYHiKaTopu (Hanpuknag, Koneru, nigepwu,
ApY3i, Tenesi3inHNKN) BUKOPUCTOBYHTb CBIiil rON0C, WO6 BUCAOBUTN emnartito.
MoTpeHyliTeca BUMOBNATU AeskKi hpasu nepes A3epkanomM (Hanpuknag, «5 gymato,
MOXX/IMBO, Byae BaXKKO...»), OLiHIONTE CBOi 34i6HOCTI Ta BHOCbTE KOPEKTUBU.



YHUKaiTe OLUiHOYHUX CyayKeHb. MMparHiTb CTBOPOBATY BifHOCKHU, B IKUX Bac
cnpuiimaloTb SIK LiUTENs i COl3HMKa, a He MPOCTO NocTavyasibHUKa NoCcnAyr.

AKWO Yy BaC BMHUKAOTL Npob6iemMn 3 eMnaTielo 0 KOHKPEeTHOro nauieHTa,
crnpobyiiTe 3'acyBaTu, YOMY Lie BibOyBa€ETLCA i K Le nogonaTu.

HACTUHA 2. MPAKTNYHI SABAAHHA

Po6oTa 3 Kencamn y manumx rpynax

3aBpaHHA
OnpautoiiTe Kelicu. 3anponoHyiiTe emMnaTnU4Hy BignNoBigb 3a cxemoto NURSE.

Keinc L.

BaTbku, KOTPi NpuMBE3NN ANTUHY 3 BigAa/NeHOro perioHy Ha KOHCy/bTaLito
[0 CTO/IMYHOI KapA[ioXipypriyHOil KAiHIKK, 3aHAaATO €MOLiiHO pearywTb
Ha cfoBa KapAionora, AKUin roBOPUTh, WO NOMY «HE MOA06aKThHCH WYMKU
M MOTPiGHO NpPOBECTU AOAATKOBE OO6CTEXEHHA cepusd», i BUuMararTb
He BigKnagaty onepaTMBHE BTPyYaHHS: «MW i TaK BCi 06CTEXEHHS NPOALIAN».

Moxxnueuin BapiaHT Bignosigi 3a cxemoto NURSE:

Name — Ha3BaTu uuM BigA3epKannTn emoLitlo: «Bac nskae manbyTHA onepauis,
a TyT We i HoBi 06CTaBMHN. HEBU3HAUYEHICTb NsIKaE We Ginblie.

Understand — 3po3ymiTv emouito: «H po3ymito, Lie HaliBaXkue — 6aunTu, 5K XBOPi€
Bala AUTUHA, | BiguyBaTW, WO BN HIOWN BTpaYaeTe KOHTPO/b HA, CUTYyaLi€l0».

Respect — nposBuTr noBary: «Ane B/ BXe CTi/lbKWU NPOALLAN, BU 3MOI/IN NPUBE3TU
Bally AUTUHY CloAN».

Support — nigtpumatn: «Ham NnoTpi6HO 6YTN BNEBHEHMMMU, WO Bawa AUTUHA
rotoea A0 onepaduii 3a BciMa nepepbdayeHUMU AN8 onepauii NoKasHUKamu.
1 cnpobyto 3po6UTU BCe WBUAKO. Lle ay>xKe BaKMBO».

Explore — po3kputn emouii getansHiwe: «4Ym € we woch, Wo HENOKOiTb Bac

BifJHOCHO CTaHy Bawoi ANTUHN?»

Tema 2. EMnaris
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Ketic 2:
MauieHT BIAMOBNSAETLCA NTW HA NpoLUefypy PO3KPUTTSA NaHapuLito, BUMarawniu
NPU3HAYNTY IHWWIA (HeiHBa3MBHWNI) MeTo[ NiKyBaHHSA, MOTUBYOUYN NOGOOBaH-

HAMU «3apasnTucs renatuTom»: «fNpusHayTe MeHi Masb... a60 MOXKe LWOCh iHLe,
A 4yB, MOXHa fKeCb OMPOMIHEHHS POGUTHN...».

Moxxnneuin BapiaHT BignoBgiai 3a cxemoto NURSE:

Name — Ha3BaTu un BigaA3epkanmTi emoLito: «Bu 6oiTecs 3apasuTmucs renaTuTom.

Understand — 3po3ymiTn emouito: «d po3ymito, Le cepiiosHe 3aXBOPHOBAHHS..
i 3apas CTiNbKM NPO Le roBopsTb..»

Respect — npossutn nosary: «Ane B MONOAELb, LLLO 3HAETE NPO Lie | HamaraeTech
YHUKaTN HeEBE3NeyHnx cutyauiii».

Support — nigTpumaTn: «[laBaiite, 1 cam 0CO6UCTO NPOCTEXY, Wob BCce 6yno
cTepunsHe/Mn CKOPUCTAEMOCh O4HOPA30BMMUN IHCTPYMEHTaMU».

Explore — po3kputu emolii geTanbHiwe: «Llo ue Bac nskae B HawoMy naHi
NiKyBaHHA?»

Kenc 3:

MauieHT i3 HelWo4aBHO A4iarHOCTOBAHNUM LYKPOBUM fiabeToOM BUCNOB/IOE
Nno6GOBaHHA 3 NPUBOAY BUMUCKN 3 NiKapHi, ropopsayn: «He BNEBHEHWN,
L0 roTOBUIA BIOPATUCh 3 YCIM LM — NOCTIiHO BM3HAYaTN PiBEHb LYKPY Ta PO-
6UTK COoBI IH'EKLi.

Mo>knueuii BapiaHT Bignosigi 3a cxemoto NURSE:
Name — Ha3BaTu UM Biga3epKannuTn emouito; «Bn Burnagaete ctypboBaHuM... »

Understand — 3po3ymiTn emolito: «H po3ymito, ue cnpasgi CTpec, AisHaTucs
Npo NoAiGHui AgiarHo3».



Respect — npoasuTu nosary: «Ane BM monojelb, BU WBUAKO HABYAETECH,
CbOrOfHI BM Aiy>Xe A00pe BNOpPanncs i3 TECT-CMY>XKaMn Ta iH' €KMW IHCYNIHY».

Support — nigTpumaTn: «Mun nonpayeMo pa3oMm e pa3 3aBTpa BpaHui,
i 1 CKaXky MenuHili cecTpi, ika NepiognyHo NpMxoanTumMe 40 Bac, Wo6 3a Kislbka
[OHIB BigBigana Bac i BU BUKOHaNN MaHinynauii pasom.

Explore — po3kpuTu emouii geTasnbHille: «PO3KaXxiTb MEHi ieTaslbHille, 1O e Typ-
6ye Bac CTOCOBHO NiATPUMKN PIiBHA LYKPY BAOMa».

[ebpudiHr (06roBopeHHs KeiciB)
IHTepaKTuBHa AUCKYCis

MuTaHHA 00 ANCKYCIT:
1. Yomy megmyHOMY NpaLiBHUKY BaXX/IMBO BYTn eMnaTtinHUM 0 CBOIX
nawuieHTiB?

Konu megnyHuin npauyiBHUK HaMaraeTbCs YSBUTU LWOCH 3 TOYKM 30pYy NaLieHTa,
BiH MO)Xe 3anpOnOHyBaTV MOMY iHWI BapiaHTU NiKyBaHHSA Y1 MOX/UBI WASXMN
HaJaHHA 4OMNOMOrN, AKi BOHU, IMOBIPHO, paHile He po3rnaganu. MNauieHty byae
3HAYHO Neriwe NPOroBOPUTN CBOT NPOGIEMU 3 KUMOCH, XTO eMNaTUYHO CTaBUTLCA
[0 HbOrOo i 3Haxo[uTb Yac, Wob cnpobysaTn 3p0O3yMiTH, WO BiH BiguyBae Ta yepes
O NPOXOAUTD.

MouyTTHA, 3aHEMNOKOEHHS, OYiKyBaHHSA Ta ifgei nayieHTa BaX/JIMBi Tak camo,
AK i cKaprn Ha ¢isn4yHuin cTaH. BpaxoByun BCi Ha3BaHi acnekTu, MeguyHuil
npauiBHUK 3MOXE Kpalle 3p0o3yMiTU cuTyauito i, 3peLlToto, HagaTu Hakpalli
nopagu WoAao NikyBaHHA 4yn 3abesnevyeHHs akicHOro gornagy. EmnatiiHnii
MeAYHWUIA NpaLiBHUK 4OMOMOXEe NauieHTy NoYyBaTnca HEBUMYLLEHUM Ta NOYYTUM.

EmnaTisi gonomoxe 3pyiiHyBaTh YNCesbHi 6ap’epu MiXK NalieHTOM Ta MeguyYHUM
npawiBHUKOM, 3 SKUMU BiH YN BOHA MOXe 3YyCTPIiTUCH, | 4OMNOMOrTY CTBOPUTU
KOM(OPTHE A9 CNiNKYBaHHA cepefoBuLLe.

Emnaris € OCHOBHMM NPUHLUMNOM KOMYHIKATUBHOIO Migxo4y, OpPiEHTOBAHOIo Ha nawi-

eHTa. MeanyHuii npauiBHUK, AKN MOXKEe NPOAEMOHCTPYBAaTV PO3YMiHHSA, YacTille
Ma€e cnpaay 3 NalieHTamu, KOTPi NOYYBaOTbCA MEHLU 3aCyPKEHMMY Ta NPUAHATUMU.
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MauieHT, AKNiA BiguyBa€e NiATPUMKY i BiACYTHICTb HEOOXIAHOCTI 3axuuaTncs,
weuawe 3a Bce, 6yae 6inbll BioKPUTUM A0 peKOMeHAaLil Wwoao naaHy NikysBaHHs
Ta 3MiHU cnocoby XuTTda. OgHak, aK 61U NPOCTO Le He 3By4Yasno, «byTu 6inbLu
eMnaTuyHnM» € JOCUTb CKNaAHUM 3aBAaHHAM AN NnepeciyHoro sikaps.

MolwmrpeHi NOMUKN:

HegOCTaTHE PO3YMiHHA, WO Take emnartia. MayTaHHA emnartii 3i CRiBUYTTAM,
abo0 X NpoAB emnarTii fikapeM nuiie y BUNaaKky, Ko, Ha Moro Aymky, nauieHT
NPUTHIYEHWIA;

eMnaTyBaTu 3 METOI OTPUMAHHS «rafioyukmn» y rpafdi «XopoLwunin nikap»;

BBaXkaTu, WO OyTn emnaTiiHUM — Lue pooduTn BUrAS4, Hi6GM 3HaeEwW, WO came
BigyyBae iHWa NanHa, Wob 3mycuTK il nouyBaTUCA Kpalle B NEBHI cutyaui;

BipUTK, WO 6yTN emMmnaTiiHUM — Lie MPOCTUIA CNOCI6 3MYCUTK KOrOCb Bam AOBIPATY;

AymaTtu, Wo emnaTtisa — e BMiHHS, ke 3aCTOCOBYETLCA NULIEe Y NPOGECIiliHil
OISNbHOCTI, @ HE B MOBCAKAEHHOMY XXUTTI.

MipKyBaTV HaATO nparmMaTuyHo. Hanpuknag, ckasatu, Wo emnatis BaXX/nsa,
OCKiflbK/ BOHa Aa€ Nikapo XOPOoLWnii peiTUHT 3BOPOTHOTO 3B'SI3KY

2. Lo Baxknueiwe: BMiTM emnaTtyBaTl 41 BMiTU cniBYyBaTn?

MOYHITL 3 BUKNaAy BawWoOro ocobmucToro Bu3HavyeHHsa MNOHATb «emMnaTtia»
Ta «CNiBYYTTA». Balwi BU3HAYEHHSA MOXYTb Bigpi3HATUCSA Bif cTaH4apPTHUX.
O6roBopiTb OCHOBHI O60B’A3KM /liKapA | Te, YOMY camMe BMiHHSA Nikaps
NPOABUTK emnaTito Ta CNiBYYTTHA € KPUTUYHO BaXK/IMBOIO HABUYKOLO Mif Yac
BMKOHaHHSA LNX 060B'A3KIB.

JNikapi HecyTb BiANOBIAa/IbHICTL 3@ NPM3HAYEHHA BiPHOIo NiKyBaHHA Ta HadaHHS
nawieHTy Hakpaworo MoXaMBOro Aornaay, BUKOPUCTOBYOUYN NOEAHAHHSA
akafeMiyHNX 3HaHb, KPUTUYHMUX MiPKYBaHb Ta CNiJIKyBaHHS (3 Koneramu, nayieHTomM



Ta yneHamu ioro cim'i). HaiiBa>knumBiwnm € Te, WO Nikap He NOBMHEH 3anogiaTu
WwKo4y nauieHTy abo X NpoBecTy MefuyHe BTpyYaHHs 6e3 iHpopmoBaHoi 3roau
nauieHTa.

OTxe, emnaTis BaXk/iMBa, OCKiflbKU BOHa [03BOJIAE NliKapeBi 3p03yMiTH, L0 MOXe
Big4yBaTu NauieHT, Ha WO MOXe crnofiBaTucs NauieHT 3 TOYKU 30PY K/iHIYHOTO
pesynbTaTty (Hanpuknag, Ys Beaatume nayieHT NiTHbOro BiKy NPUAHATHUM
Hacnigkom BTpPy4YaHHA OOMeXeHy PYXAMBICTb?) Y BUNAAKY, KONU BTPYYaHHS
6ontoue abo nakae (K y Bunagky 3 ntomo6ancHo NyHKUie abo X XipypriyHum
BTPYYaHHAM) KPUTUYHO BaXK/IMBUM € MOBHOLiHHE CMiIKyBaHHA Nikaps i3 nayieHToM
3 060B'I3KOBMM OOBrOBOPEHHSAM NPUYNHK BTPYYaHHSA, TOro, wo éyae BigvyysaTtu
nauieHT NPOTArom Ta Nicaa BTPYYaHHS, PU3NKK Ta MOX/IMBI HEGEe3neuHi HacigKun.

MposB CNiBYUYTTS TAKOX € BaXK/IMBMM Mif 4ac pO3MOBW 3 NaLi€EHTOM.

Hanpuknag, BUKOHYUM iH'EKLiIO Ta BBOASUN FOKY, Nikap, AK1ii BUSBASIE eMnarito,
asie He NPOAB/AE CNiBUYYTTH, CKasas 6u: «byage 6onsaye, ane 6inb He TpuBaTnUMe
[lOBrO, TOMY HE MeTYLWIiTbCsA».

Nikap, KOTpWii BUABASE | emnaTito, i CAIBYYTTS CKasaB 6u: «f xouy nonepeanTu Bac,
IO, MOXX/TMBO, BM BiAUYETE, HIOM WOCH BXannno Bac, ane s 3p06/1t0 e HaCTiNbKN
WBKMAKO Ta 6€3601iCHO, HACKIIbKN Lie MOXX/INBO, TOMY CNPOOBYiTe po3cnadbutmncs
i He HaATOo 30cepenKynTech Ha LibOMY. 3a MUTL Lie 3aBEPLUNTLCS».

HaBegeHwii npuknag AeMOHCTPYE, AKUM BaXK/IMBUM € BMIHHA Nikapsa NoeaHyBaTu
emnarTito Ta cniByyTTA Mifg Yac BUKOHaHHSA CBOEI po6oTu.

[aiiTe BiANOBIAb HA NUTAHHS, WO X Taky BaXX/MBilWe: eMnartis yM cniByyTTAa?
AGO XX BOHN 06uaBa 04HAKOBO BaXXNnBI?

MoMipKyNTE, UM iCHYHOTb 06CTaBUHU, 3a SKUX NPOSIB 3aHA/ITO BE/TMKOTO CMNiBYYTTSA

MOXKE 3anofiaTu wkoay. BUKoprMcToByoum BNacHUA AOCBIA ab0 XX CNOCTEPEXEHHS,
HaBefiTb NpuKNag.
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MownpeHi MoOMUIKK:

BignoBigaTy Ha 3anUTaHHS, NepLl HiXX OKPEeCININ CBOT BUSHAYEHHS TEPMIHIB;

He 3aMUcNBaTUCbL 3a3ganerifb NPo PISHULID MK LMMU ABOMa NOHATTAMMU
Tanpo Te, AK BOHU NOB'A3aHi 3 paxom fikaps abo 6yab-AKOro iHWoro MeanyHoro
npauiBHuMKa.

3. K 61 BM NOSACHUAN NaLiEHTY, WO Y HbOro/Hel NOTPIGHO B3ATU We
OVH 3pa30K KpPOBi Yepes Te, WO pe3y/bTaTu OCTaHHbOro TecTy 6yno
BTpayeHo?

YaBiTb cebe Ha Micui nayieHTa. MNMpo wo BiH/BOHA MOXe xBuawBatTnca? MauyieHt
npoiwos/nponiwna npouenypy, aka, MOXXInBo, nomy/iii 3ganaca HEKOMGOPTHOLO,
i, He 3 BNacHOi BUHW, lioro/ii npocsaTb NPOiTK ii 3HOBY. Mloro/ii TakoX MOXyTb
TypbyBaTtu Nnpobnemn KOHDIAEHUINHOCTI, MOB'A3aHi 3 BTpaTO 3pa3ka KpPOBi.

Y Takomy BMNagKy Bam Ba>k/IMBO CNi/IKyBaTUCA i3 NaLiEHTOM YiTKO i BBIUY/INBO,
patu romy/iii 3po3ymiTu, WO cTanocs, wob nayieHT He cCyMHiBasca/Znacsa y
TOMY, WO Le cnpaspai ctanocs. He BUKOPUCTOBYTE eBheMi3MM (MOM'AKLLYBasIbHI
abo mMacKyBa/ibHi C/ioBa). YsBiTb cebe Ha Micui nauieHTa, Bucnyxante noro/ii
npo6nemun Ta BCe Te, WO BiH/BOHA rOBOPUTbL. B MoXxeTe ckasaTu: «MeHi ayxe
WwKoAa, Wo BaM AOBeAeThLCA 34aTu e OANH 3pa3oK KPOBi».

MomipKyinTe, MOXIMBO, BAPTO CKasaTu: «f MOXY YSABUTK, WO BU BiguyyBaeTe
po3vapyBaHHSA 3 LbOro NPUBOAY, OCKINIbKW BU YEKa/U i e He OTpUMasu pesy bsTaris
aHanisis KpoBi».

| TaKOX: «51 3aneBHAI0 BacC, LLO MW He ByAeMO AiNNTUCA pesynbTaTamuy Baworo Tecty
Hi 3 KUM, XTO He BXOA4UTb A0 rpynn MmegniHnx npauiBHuKIB, AKi 06C/yroBytoTb Bac.
A po3yMito Bawy cTyp6OBaHICTb TUM, LLO pe3y/ibTaTu Baloro OCTaHHLOro TeCTy
6yno BTpayeHo, afie Mu Ay>e cepiio3HO CTaBMMOCSA 0 NTaHb KOHMIAEHUIAHOCTI
i 3p06MMO BCE MOXK/NBE, W06 KOHDIAEHUINHICTb 6YN10 36epexXeHo».

MownpeHi MOMUIKK:

rOBOPUTYU Pi3KO, HEBBIYNINBO YM BiACTOPOHEHO. Lle, MMOBIpHO, Wwe 6inble 3acMmy-
TUTb NaLliEHTA, AKNIA BXXe 6arato yepes Lo NPOoNLLOB;



BMKOPWUCTOBYBATM €B(EMI3MU, L0 MOXKYTb BBECTM NaLjieHTa B OMaHy a6o 3ansny-
TaTn AOro CTOCOBHO TOTO, WO CTanocs;

3BMHYyBauvyBaTUN y TOMY, L0 CTaNOCS, iHWNX NoAeN. HaBiTb AKLO Le YMACb NPOBMHA,
Le He NoKpawmnTb CaMonoYyTTs nayieHTa.

4. Yomy meanpaLliBHUKWN, KOTPIi € uneHamn oHIiel MeanUYHOi KOMaHAauw,
NOBUHHI BUABMATM eMnarTito OAMH 40 O4HOT0, a TaKOX A0 CBOiX
nawuieHTiB?

Po60Ta B OXOPOHIi 340pOB'a (Hanpukniag, y nikapHi) Moxxe 0y Tn fiy>Ke Hanpy>XeHot
Ta BUCHaXKNMBO. Koneram Moxe 3Hagobutucs nigTpumMka 1oro, XTo ue gobpe
po3syMie. MosanpodeciiHi 06CTaBUHN MOXYTb BMAMHYTU Ha 34aTHICTb KOrocb
3 YNeHiB KOMaHan BUKOHYBaTu CBOIO pobOTY, i AKWO LA NI0AMHA BUPIWUTb
noAiNnMTUCS 3 Bamm NpobsieMmamm 4m nodoBaHHAMN, BAXKNMBO NMPOABUT eMnaTito
i cnpobyBaTtu 3p03yMiTH, WO came nepexnesae Konera.

MposB po3yMiHHA MK KONeramu nokpallye 34aTHICTb KOMaHauM 00 cnisnpadi,
a OT)XXe, NoKpalwye AKiCTb AOMNOMOTIHN, WO HagaeTbCcHa nayieHTaMm. Po6oTa
MeanpauiBHMKa MOXe By TV TpaBMaTnyHOW abo CTPeCcoBOw, | e MoXe BNInBaTtu
0COOMCTO Ha YneHiB KomaHaW. HasBHICTb eMnaTinHNX Koner, KOTpUM He 6aiifly>ke ogHe
[0 O4HOro, MOXKe A0oNOMOITM KOMaHgi novysaTuch 6inbl NO3UTUBHO, i Lie byae
nigTpuMmysaTtun B poboTi.

5. B — nikap. 9k 61 BU noBoAUNUCHL 3 6aTbKaMu, SKi NpuBe3Nu AUTUHY
00 nNpuiiManbHOro BigAineHHs nikapHi HeBiAKNaAHMX CTaHIB i cepasaTbCs
yepes Te, WO IM 4OBOAUTLCA A0Bro YekaTu Ha orngag CBoei AUTUHN?

Nikapi iHOZI CTMKATbCA 3 «BAXXKUMU» NalieHTamu (MaeTbCsA Ha yBasi He ixXHil
Gi3sNYHNIA CTaH, a «Ba)XKKi eMOUiliHI/NOBEeAiHKOBI NPOABU»), afne 3a Takoro
CLeHapilo BaXX/IMBO NPOAEMOHCTPYBaTU eMnaTilo Ta 3p03yMiTu, WO Y NIANHN,
AK NpaBuno, € NPUYNHAa NOBOAUTUCH caMe TakK. CnpobyiTe 3acToCyBaTu TEXHIKY
ICE (ideas, concerns and expectations) — igei, npo6s1emn Ta O4YiKyBaHHS.
MOsICHITL, 9K 61 BW Ai3HaNMCb NPO Te, YOMY 6aTbKK BBaXkatoTb (igei), Wwo im
[0OBOANTLCHA AOBro yekaTu, HOMY BOHU NepexuBawTb (Npobnemn) 3 Uboro
NpMBOAY Ta WO BOHM XO4UyTb (OYiKyBaHHS), WO6 BM 3p0o6unn y uUin cntyauii.
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MpunycTiTb, YOMY 6aTbKM MOXYTb BiA4yBaTu FHIiB Y Takiin cuTyaldii. BoHu, weuawe
3a BCe, XBU/IIOKTLCSA 3a CBOK AUTUHY | MOXYTb BBaXaTu, WO NepcoHan pobuTs
HeaoCTaTHbLO A4/151 TOro, abu nauieHT 6yB OrNAHY TUI SKHawBKaLwe. OGroBopiTh, IK 61
BM CNpOo6yBan 3aCrnokoiTh 6aTbKiB. BaXKIMBO po3yMiTw, WO 6aTbKN (poaunyi), AUTUHY
AKNX [OCTaB/IEHO A0 NPURMasIbHOTO BiAAiNeHHS TiKapHi LWBMAKOI 4ONOMOTU, MOXYThb
Oy Tun oy>Ke 3aCMy4YeHUMMU, | BU NOBUHHI MPOAEMOHCTPYBATH, WO Xo4yeTe A4ONOMOrT1
iM By TV BNEBHEHUMU, WO IXHA ANTUHA OTPUMAE HaMSKiCHIWY fonomMory Ta Aornsag,
BaTbkn ab0 nauieHTn y npuiimanbHOMY BigAineHHi nikapHi WBNAKOI 4ONOMOrM
TakoXX MOXYTb 6YTV B CTaHi CTpPecy 3 NPUUYMH, NMPO SKi BU MOXETe HaBiTb He
aymatu i He 3goragysatuca. OCb YOMY Tak BaXK/IMBO BUCNYXaTu NauieHTa, Hagatu
MOMY MOX/IMBICTb NOSICHUTY CBOIO CUTYaLilo, a BU Yy BiANOBiAb MOrnuM 6 Hagatu
Bi4MOBIAHY MiATPUMKY, HANPUKIa4, A03BONNTY MOMY KOPUCTYBaTUCS TENE(NOHOM.

MownpeHi NOMUIKN:

3abyTun npo nauieHTa/6aTbKiB. [NOACHUTUY, SK BU MO 61 B3ATU cuUTyaLlito nig,
KOHTPO/Ib, MPEKpAacHO, ane nwaen 3aexan 6inblie UikaBUTb, K BU BUSBNSETE
eMnarito 40 KOroCb, XTO 3aCMy4eHnin abo nepexuBae CTpec, i BUPIWYETe iXHi
npo6nemu;

Heba)kaHHS 3anuTaTn NIDANHY NPOo i nornag Ha cutyauito. TexHika ICE — ye came
Te, YAM BapTO CKopucTaTuca y nogibHoMy cueHapil.

5. Po3kaXiTb Npo BUNaAoK, KON BU BUABUAU eMnaTito. [NOB’sXKiTb CBOO
BiAMNOBIAb 3 MeAUUMHOLO i 3 TUM, HOMY AKICTb emMnaTii Tak HeobxigHa B
MeaWYHINn npodgecii, Ta sK Baw Npuknag gonomarae sam novyyesaTuce (4o
NeBHOI MipK) NiAroTOBAEHUMN A0 NMPaKTUYHOI AiSNIbHOCTI.

Baw npuknag noBMHEH 6yTM KOHKPETHUM ANns Bac (6basyBaTucCb Ha Balwil
KOHKpPETHIli cutyauii). PO3rnsiHeTe ik BepbasbHi, Tak i HeBepbasbHi iIHCTPYMEHTH,
AKUMU BN MOXKETE CKOpUCTaTUCA, BUABNAIOYM eMnaTiio. Cnpasa He ulie B TOMY,
WO BM roBOpuUTE, asne i B TOMy, K BU Le rosopuTe!

YacTuHa Balmx po3ayMiB MOXe BK/OUYaTu B cebe Te, Lo BU 3p06unmn 6 iHakwe.
Lle npogeMOHCTpY€E BMiHHA pO6UTUM BUCHOBKM 3 BNaCHOIO 4OCBIigy.



rNowmnpeHi NOMUKN:

He KOHLUeHTpyBaTUCb Ha BaCHUX iCTOPIAX, a TOBOPUTU NPO CUTYyaLii, KON BU
6ynu ceBigkaMu NposBy emMnarii iHWUMKY NikapsamMun. Y LbOMYy BUNaAKy Le He Mae
3HAYeHHS, OCKi/IbKN BaXK/IMBO MOYYTN came Npo Ball AOCBiA.

PosnoBigaTtun icTopito (Baw npuknag), He 3aMMUCOYUCH | HE PO3LWKNPHYY CBOKO
emnariiiHy NoBefAiHKY - Nerko 3arybutmncs B «po3nosigi icTopii» Ta 6asikaHHi.

3abyBaTn nos’dA3aTv CBOi aprymMeHTn 3 MeAULMHOK i 3 TUM, YOMY CUTYyalLis,
AKY BU OMUCYETEe, CBigYMUTbL NPO Te, WO OAHOro pasy BM CTaHeTe XOpPOoLWuMm
CTYLEeHTOM-MefuKoM/ikapem.

NOCIOYKEHHA TA YCBIAOMJIEHHA
BJIACHVX NEPEXXVBAHb AK 3BOPOTHIN
BIK EMMATI

HaBWYKM KNiHIYHOI KOMYHIiKaLii MiLHO MOB>A3aHi 3 EMOLINHUMN KOMNETEH-
LisMu — TOX Nifg Yac HaBYaHHS BaApTO NPaKTUKyBaTW Ta BUBYATH iX pa3oM. 34aTHICTb
MeauKIB ifeHTUhIKyBaTu BNaCHi emouii Ta ynpasnaTu HUMU MOXXe NOKpawmTu
3arajibHe caMmono4vyTTs Yepes NpoinakTUKy CTpecy Ta BUropsHHA. KpUTUYHO
BaXKNIMBUM € BMiHHS pO3ni3HaBaTW CBOi aBTOMaTUYHI eMOLiHI peakuii — agxe
camMe BOHW Hal4vacTille CNPUUYMNHAKTL KOH(AIKT, TOKCUYHICTb Y BigHOCMHaX
Ta BUropsHHA. OTXKe, NOANBUMOCS, K MY MOXEMO CaMOCTIiHO [OCNigKyBaTK
CBOI NOYYyTTA.

JocnigxysaTn cBOi NOYyTTA MOXKHa nif 4yac abo nicna camoi nogii. Mig yac —
O3Hauae 6yTu B NpoLeci, KONu BM KOMYHIKYETe, Ay>Ke CBifOMUM/CBIAOMOI0, — HaC-
TiNbKK, W06 oCMMUCNOBATN €MOLiNHY CKNagoBy Baloi KOMYHiKalii Ta KO-
purysatu ii. Nicns noaii KOPMCHO NpuUragyBaTtu 3MiHy CBOIX eMOoLili Ta aHanisyBaTtu
CBO NOBE/iHKY, W06 NigBMilyBaTh CBOK YCBIAOMAEHICTb, LiKaBiCTb Ta 3HANTH
HOBI BapiaHTW, AKUMK MOXHa 3aMiHUTKU aBTOMAaTUYHI peakuii abo weBnake
3aCy)KEeHHS iHLWNX.
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CnocTepiraiiTe 3a CBOIMW HaBUYKaMMU;

loeHTUdikyBaTn emouii (CBOI Ta iHWKX Nloaei): 3ayBaxkTe, Ha WO BM pearyeTe,
Ha WO pearyTb iHWi, AK eMOoLii BNAnWBaKTh Ha Balli KOMYHikau,ii.

Hanpuknag, Kofera capkacTUYHO 3adBASE BaM B MPWCYTHOCTL 1HWMX, wWo BW 3abynwu
NO41NAMTMCA 3 HUM KPUTWUYHO BawIMBOKW 1H(Hopmaulew npo nauieHTa. Bu rHiBHO
BianoBipaeTe, WO BiH Mir 6W 1 cam NOAMBUTUCHA Yy KapTy nauieHTa.

AHanizyBatv NPUYNHKN LMX eMOLiii. Yomy BY Bigpearysanv? YoMy iHwa niognHa
Bigpearysana? Lo Buknnkano Baw (Hanpuknapg) rHis? A6o capkasm Bawloro
Koneru (capkasm - Le 3as3Buyaii Texk HenposBNeHU rHiB)? CnuTtaiite cebe: un
BW MOXeTe BiACTYNUTKU Big aBTOMATU4YHOI eMOLiNHOI peakuii Ta 3aMiCTb Hel
3acTtocyBaTu eMnaTito? FK Le MoxXe Burnsgatn?

Bu nouyBaeTecb BWMHHMM Ta nopaHeHuMm. Y Bac npobnemu BAOMA, 1 We AKOCb 3amano
cun Ha poboTi. Bu nouyBaeTechb MPUHUKEHUM B NMPUCYTHOCT1 iHWux. Konera posva-
POBAHWM Ta PO3rHiBaHWUMW TUM, WO MOMY poBenocsd pobuTu 6inbwe poboTu B yMmMoBax,
Konu Bwe 1 6e3 TOro 3aBAaHb MO Byxa Ta B1H cam Ha rpaHi BUIrOpsAHHS.

Liatn cBigomo Ta 6yayBaTy BIiAHOCUHW. PO3yMiHHA CBOIX eMOoLili Ta gxxepen
iX BUHWKHEHHA MOXe AO0MOMOITU 3HAUTU WASX Y PO3MOBI 3 iHLWOW NIOANHOL.
Mo>kHa BMBaYNTUCA, MOXHA NOACHUTY, WO BUKAMKANO Taki 6ypxnumBi NovyTTS,
MO>XHa AaTu 6inblue BU3HaHHA BHECKY/PO6OTI/EMOLIMHOMY CTaHY iHLWOI NI0ANHMN.
36NMXKEHHSA NOYMHAETLCA 3 MaNeHbKUX KPOKIB.

MoroBopiTb 3 KOMerow Biy-Ha-Bi4Y. T[o4yHiTb 3 wWuMporo BubayeHHs 3a Te, WO
caMe HeNOKOMYHiKyBanM 1 Ue CAPUYMHUAO ANS KONeru OO4AaTKOBE HaBaHTaMEeHHs.
MoniniThca, WO MaeTe npobnemy BOOMa, Ta TUM, 9K CKJaAHO BaM OCTaHHiM 4yacoMm
yTpuMyBaTK (oKyc Ha poboTi. Bu3HalTe Te, WO KONera TaKOX 3HaxXxoguTbca nif
TUCKOM, 1 WO BWM Aomdann A0 HbOMO e HanpyweHHs. Baw konera, ckopiw 3a Bce,
npuiimMe BmbadyeHHs Ta BMBAUMTbLCHA 3a Te, WO MPUHM3MB Bac Nepen iHWUMK NabMU,
n nobawae Bam, wWob cimeilHi npobnemum 3HaWWNM CBOE pileHHA. Bu noaskyeTe
Konesi Ta 3anpornoHyeTe NiTWM pasoM Ha KaBy 4YM BUNUTK 4ak.

lpyna piBHMX AN4 NiABULEHHA BNACHOI 06i3HAHOCTI: CTBOPITb ManeHbKy rpyny
piBHMX 3 Koneramu (ii TaKOXX MOXHa 3anponoHyBaTn CTBOPUTY 3i CTyAeHTamm)
Ta WOTWXHSA 36MparTecs Ha NiBrognHu, Woo6 NofiMTUCA CBOIMU CNIOCTEPEXEHHAMY
Ta BUCHOBKamMu 3 focsify. CnocTepiratu, hopmMmynoBaT, 03ByYyBaTun Balli
nepexxnBaHHA — KOPUCHa NPakTUKa 419 PO3BUTKY EMOLINHNX KOMNETEHTHOCTEN.



Bu moxeTe gisHaTuca 6inbwe 3 mogeni Guide to the iCARE-Haaland Model
Resources « CONNECT (tghn.org) — MibKHapo4HOro AOC/igHULLKOIo NPOEKTY,
CNPsSIMOBAHOI0 Ha PO3P06KY YHIBEpPCaNbHMX EMOLIHUX KOMNETEHL i NpaLiBHUKIB
OXOPOHM 300POB’S 3 Pi3HUX KpPaiH.

Keic TeTsHu

YactuHa 1

— AKWOo aHanisn NiagTBEpPAATbL MO0 NifO3PY, TO Balla XBOpoba He /iKYETbCH,
a nepepocTe B OHKO/OTIto.

— fAk? 30BCiM He NiKyeTbCA?

— Hi.

5 XBUAWH TuLLi.

—A WO MeHi pobuTun?

Tuwa. KoxXeH cugiB y CBOI TULWI Ta CBOEMY 60/II0.
MOXXNMBI NUTaHHA 00 06roBOPEHHS:

Lo niwno He Tak? (Tym MomHA no2oeopumu NpPo 3aKpumicme ALKAps, hpo
3aHadmy Kpamkicme, npo eidcymHicme Odiano2y, nidcymMoeyedHHS md NJAHY).

Yn HaBaxkmnmcs 6 BU Ha Micui NauieHTKN Ha NOBTOPHWIA Bi3UT 40 LbOro nikaps?
Yomy TakK, un yomy Hi? (Tym moxHa docaidumu cmpaxu md pi3He cnpuliHamms
cnyxayie - esiacHe, nwou byeawmo PiL3HUMU: OOHL nhosepHymbCcs, a THWI
- H1).

Lo nikap(ka) mir/morna 6 3po6utun iHakwe? (Jueimbcs po3din npo Kaneapi-
Kembpidmcoky mModesb KoOHcynobmysaHHs e Temi 3).

Ak Burnsgana 6 6inbw emnaTtiiHa KomyHikauia? (Tym MoxHa 3acmocyeamu

iHgopmayin 3 Temu 3 wodo cmpykmypu KoHcynemayii ma 3 Temu 6 wodo
noei00oMJIeHHS No2dHUX HOBUH).
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YacTuHa 2

Lle icTopisg mos Ta MOro riHekosnora. {4 gy>»e 3aunacb 3a Te, Wo BoHa 3i MHOI
Tak. YoMy He MOXkHa Oy/10 NO-4CbKM NMOroBOPUTU NPO yce? f BXe BCTUrna
NOCTaBUTU Ha Hil TaBpPO «HenpodecioHan», Ta WOCb-Takn B Uil icTopii
He Bignyckano meHe. XoTi/IoCb MOCTaBUTW KPanky B LlbOMY BCbOMY, TOMY 3HOBY
npuiiwna ao Hei. Ta uboro pasy yce 6yno no-iHWoMy, BOHa A406pP0O3MYINBO,
NPUBITHO Ta 3i CRIBYYTTAM roBopwuna 3i MHot. Lle 6ynn Agi pisHi nloguHn. | TyT
A 3p03yMifna, Wo noTpanuniia He B iCTOPIo NPO «HenpogecioHaniam», a B iCTOPIto,
KONW Biflb Ta MOYYTTA 3aBaXKaloThb Nlikapto 6y T epeKTMBHMM Ha pO6OTi Ta A6anInNBo
CTaBUTUCH [0 NaLi€HTIB.

MOXX/IMBI NUTaHHA 40 O6roBOpPEHHS

AK BN gymMaeTe, YOMY HaCTYyNHOro pasy /fikapka nosBogunacb iHakwe?
(Tym mowHa noz2oeopumu npo ii emoyiliHuli cmaH, MoxJugYy Hecmayy HABUYOK
emnamiliHoi 610n08i0i, nNoei0oOMJeHH No2dHUX HOBUH Md KOHCYJabMyedHHS
3aeanom, npo me, Sk il nepexueaHHs ennueaiwmo HA i1 KOMYHiKauiti).

Lo ponomorno nikapui 3MiHATWU MOBEAiHKY Nif Yyac HACTYMNHOrO Bi3UTY
nauieHTkn? (Tym mowHa oba2osopumu eidkpumicme nauieHmku 0o dianoay
i me, AK cxowma cmpamezais Moxe npautweamu e obudea 60Ku).

AKUIA MM MOXXeMO 3p0obunTn ana cebe BUCHOBOK 3 LbOro keiicy? (Haeuuku,
eMoyiliHi KomnemeHyii, 6inowe yceidoMeHHS).

Ba>kKo po3yMiTn iHWNX, AKLLO HE PO3yMiELWl cebe

EmMoUii NpOHM3YIOTb YCi Chepn HaAWOro XUTTA | KEPYTb HAMW Y Ti MOMEHTN,
KON MU CTUKAEMOCS 3 TPYAHOLWAaMN YN 3aBAAHHAMM, AKi € HaATO BaXK/IMBUMU,
Wo6 noknagatrucs nAuwe Ha po3yM. XO4eMO MU LbOro 4Yn Hi, eMoUii 3aBXaun
€ Y HalWwoMy XUTTi: BOHW BUHMKAIOTb SK peakuii Ha nogpasHuku. NMpoTarom
XUTTA NIOANHA HAKONWUYYE AOCBI4 CNPURHATTA Pi3HUX eMOLN (AK BAAaCHUX, Tak
i UYXKMX), AKNI TPAHCHOPMYETLCSA B IMMY/IbCU, LLLO NPOABAAITLCA K BigMNOBiAb Ha
KOHKPETHY cuTyalito. Big AsKocTi Ta 06CAry uboro AocCBify 3aneXXmnTb Halle BMiHHS
po3nisHaBaTu Ta BAKOPUCTOBYBATW Ha CBOK KOPUCTb TY UK iHLY cUTyaLito. Baxko
po3mMeXyBaThn ocobucTe Ta npogeciiiHe, W06 reTh He NigaaBaTtucb emMoLliam
Ha po60Ti, TOMYy BapTO BYMTUCH faBaTu iMm paay.
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TyT Ha AonomMory npmMxoauTe eMouiiHnii iHTenekT (El), agke came BiH noBepTae
Bavkeli ynpasiiHHA CUTYyaLisiMuy B HaLli pyKW, ae A0CTYN 40 CXOBULLA paLioHa/IbHUX
3HaHb Y HaLIOMY MO3KY.

Brnepuwe TepMiH «eMOLUiNHNIA IHTEeNEKT» BXUIN aMepPUKaHCbKi MCUXOMOru
O>x. Maitep i M. Canoselt (1990). Ha agymMKy uux yyeHUX, eMOLiNnHNA iHTenekT
€ CYKYMHICTO KOTHITUBHUX 3Ai6HOCTEN A0 igeHTudikauii, po3yMiHHS Ta ynpas/iHHA
emouisamun. Maiiep i CanoBeil TakoX po3poouan BigOMUi TeCT AN BU3SHAYEHHS
PiBHSA €EMOLIAHOTO IHTENEKTY.

[eHien loynmaH 1995 poKy Bu3HauuB Taki 5 34i6HOCTEN, WO NnexxaTb B OCHOBI
€MOLINHOrO iHTENEKTY:

YCBifOMNEHHS BNaCcHNX eMOLili (CaMOCBIAOMICTb) — YMiHHS pO3ni3HaTu CBOI
emouii, Konu BOHN BUHUKaKTb, € OCHOBOI €MOLIHOro iHTenekTy. 34aTtHicTb
NOCTIHO BiACNiAKOBYBATM NOYYTTSA € HAA3BUYAHO BaXX/IMBOLO A5 MCUXONOTIYHO]
NPOHUKAIMBOCTI Ta caMoni3zHaHHSA. Jlloau, KOTPi 3 BNEBHEHICTIO MOXYTb CKasaTu,
WO came BifuyBalTb, BUABNAIOTLCA KPaLUMN «NiNoTamMm» CBOr0 XUTTH, agxXe
BOHUW MEHLLE CYMHIBAOTbLCA Y NPaBUNbHOCTI BY/b-AKUX CBOIX pPilleHb.

YnpaBniHHA eMOLisMX — BMiHHA CligKyBaTu 3a TUM, W06 eMouii Bignosigann
cutyauii, y akin nepebyBae nwoauHa. 1o ynpaBaiHHA eMOLUiSMN HanexaTsb:
BMiHHS 3aCMOKOITK cebe, BMiHHA N036yBaTUCA HaAMIPHOI TPUBOTW, NPUTHIYEHHS,
ApartiBnnBoOCTI. JTloan, y AKUX Li HABUUYKN PO3BUMHEHI NOraHo, CTpaxgawTb Bif,
HagMipHUX NOYYTTIB i HAMaratTbCA 3 HAMKM 6OPOTUCA, a Ti, XTO Aob6pe onaHyBas iX,
HabaraTo Wweuawe nosepTatTb CObI piBHOBAry Micas NepeXnTux HeNnpPUEMHocTel
abo nepexxneaHs.

CaMoMOTMBaL,is — CKEPYBaHHS eMOLii y NpaBu/ibHe PYC/o CNpUsie KOHUeHTpauii
yBaru, nigBuiLye CaMOKOHTPO/b, JONOMarae ctaTi KpeaTUBHIWMM i Jonomarae
Ham gocsiratv NnocTaBfeHuX Uinei.

BMiHHA po3ni3HaBaTy emMoUii iHWKX Nogei (emnaTis) — € HaliBaXkKNuBiWo
HaBWYKOIO 3 TUX, LLO HEOOXIiAHI ANa poboTK 3 NtoabMu. Ti, y KOro emnaTis po3BMHeEHa
Kpalye, € YyTIMBMMU, HABiTb A0 HAAMEHLWNX CUTHATIB, SIKi BKA3yTb, HOIO XO4YyTb
abo noTpebytoTb iHWI. Lle gonomarae emnatuyHUM NOASAM AOCATTU YCNixXy
B Npogecisx, WO NoB'A3aHi SK 3 ynpas/liHHAM, TaK i 3 TYPOOTOH NPO iHWNUX.
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YMiHHS 6yayBaTn CTOCYHKW Nonarae B yMinoMy NOBO/XKEHHI 3 eMoLiaMu
iHWKnx nogen. Ciogn BXoAaaTh coliafibHa KOMNETEHTHICTh | NOB'I3aHi 3 HUMK
cneumndgiyHi HaBnYkn. Came Ui BMiHHS NigKPINAKTL NONYAAPHICTL Ta NigepCbKi
AKOCTI NOAMHU i NiABULWYIOTb €(hEeKTUBHICTb MXKOCOBUCTICHOIO CNiNKyBaHHs.
NMiogn, kKoTpi fobpe BONOAITL YMIHHAM 6yAyBaTU CTOCYHKU, MOXYTb BiiMIHHO
BnopaTuncs 3 6yab-gKOK CMpasolo, Lo BUMarae XMCTKoi Ta BNnpaBHOI B3aeMogii
3 iHWKMK NoabMn. BoHU € 3ipkamu y cdhepi cninkyBaHHS.

Lli KOMNOHEHTM eMOLINHOro IHTENEKTY BiANOBIgAOTbL MOYEPrOBMM KpOKam
[0 NOro po3BUTKY.

Po3rnsHemMo geTasnbHille OCHOBHI KPOKM Y LlbOMY NPOLECI:

YcBifOMIEHHA eMOoLii — Ha LbOMY eTani BaXX/IMBO HABUNTUCA cnpuiAmaTi nogii
HaBKO/10 cebe Yepes NpusMy eMoLiil Ta 6aunMT emouii Tam, Ae 3a3Buyali NPURHATO
nomivyaTun nLie XonoA4HNI PO3PaxyHOK i pauioHanbHi Aaii.

dopMyBaHHS HABUYOK «4UTaTU» EMOLIMHWIA 3MICT NoAin MoXke BigbyBaTnCs
3a 4OMOMOrolo:
+ NOrNM6NEHHS 3HAHb NP0 3B'A3KN MiXK paLioHa/lbHMMW 30HaMN HEOKOPTEKCY
Ta emouiliHUMu opraHaMmu NiM6iYHOI CUCTEMU FONTIOBHOIO MO3KY;

+ aHani3y KeiiciB i3 nornagy poni B HAX EMOLINHOIO iHTENEKTY;
+ aHasnizy eMoUifiHMX MantoHKIiB BTACHOT NOBEAIHKMY;

* BeJlIeHHS WOoAEeHHNKa eMOLLiiA.

YnpaBniHHA eMOLUisIMM Ta cCaMOMOTUBAL,iSi HEMOXX/IMBI 6€3 NPOXOAXKEHHSA eTany
YCBiAOM/TIEHHS BNACHUX €MOLLiiA.

BMiHHA po3nisHaBaTy emouii iIHWKX Ttogen (eMnaris) — BaXXMBO, WO e(heKTUBHNI
PO3BUTOK LIbOFO KOMMOHEHTY EMOLIAHOIO IHTENEKTY € HEMOXX/INBMM 6€3 BNPaBHOIo
3aCBOEHHA nonepegHix. bo TiNnbKu HaBYMBLWINCHL PO3YMITU Ta npuiimaTun cebe
Y Pi3HUX eMOLiiHUX CTaHax Ta NposBax, MY BUUMOCSH PO3YMITU Ta NPUAMATHN iHLIKX.

YMiHHA 6yayBaTn CTOCYHKN — OCTaHHili KpOK PO3BUTKY EMOLIAHOTO iHTENEKTY.
Lle ymiHHA nepepb6avae 3aCBOEHHS cTpaTerii ynpas/iHHA CBOIMU emouimMmu
Ta eMoLui MM iHWKWX logen Ana AOCArHEHHS CNiNbHUX Uineii.
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[iarHocTuKa piBHA eMOLINHOro iHTENEKTY € NepLLO0 NaHKOK Y NaHLo3i ioro
PO3BUTKY — TOX Y flo4aTKy B/ 3HangeTe ONUTyBaibHUK «eMOLIAHOIO IHTeNeKTYy»
H. Xonna, Wwo AonomoXxe BU3HAYNTU PiBEHb PO3BUTKY KOXHOTO KOMMOHEHTY
Baworo El, a TakoX BnpaBu Ta TEXHIiKWU, AKi JONOMOXYTb Kpalie KepyBaTu
BNACHUMUW eMOoLiSMN.

MposBnaliTe YyNHICTb Ta YBaXKHICTb A0 cebe. Lle ponomMmoxe 6yayBatn eMnaTuyHi
Ta AOBIPNMBI CTOCYHKM i3 BalLMMM NaLlieHTamMu,

OnuTyBasbHUK «eMOLINHOro iHTenekTy» H. Xonna

IHCTpYKUisf: HX4Ye Bam O6yayTb 3anpOnNOHOBAaHI BUCNOB/OBAHHSA, AKi B TOW
4yn iHWKI cnocib Bigo6paXkalTb Pi3Hi acneKkTn Baworo XnTTa. byabs nacka,
HanuwWwiTb y BIANOBIAHIN KNITUHLUI 6/1aHKy NpaBopyy 6OKY Bif HOMepa KOXXHOro
BWUCNOBNOBAHHA YACI0 6aniB, BUXOASUM 3 OLiIHKM BallMX BiANOBIAEiA:

MoBHiCcTIO He 3rogeH/3rogHa (-3 6anu)

B ocHOBHOMY He 3rogeH/3rogHa (—2 6ann)
YacTKoBO He 3rogeH/3rogHa (—1 6an)
YacTkoBO 3rogeH/3rogHa (+1 6an)

B ocHoBHOMY 3rogeH/3rogHa (+2 6ana)

MoBHicTlo 3rogeH/3rogHa (+3 6ana)

BnaHk Bignosigeii:

11 112 |13 |14 |15 (16 {17 (18 |19 |20

21 (22|23 |24 |25 |26 |27 |28 |29 |30
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NMnTaHHA Ana onntysasabHUKA

1. Ona MeHe SiK HeraTUBHI, TaK | NO3UTUBHI eMoUii € A)KepesioM 3HaHHS Npo
Te, K YNHUTU B XKUTTI.

2. HeratuBHi eMouii gonomMaralTb MeHi 3p0O3yMiTH, WO A NOBUHEH/NOBNHHA
3MIHUTN Y CBOEMY XXUTTI.

3. f cnokinHniA/cnokiliHa, Konn Big4yyBat TUCK i3 6OKY IHLWNX.
4. A 3paTHnMiA/3p4aTHa cnocTepiratu 3miHy CBOIX NOYYTTIB.

5. Konn HeobXxigHo, 1 MOXYy BYyTK CMOKInHUM/CNOKIHOW | 30cepemkeHnm/
30cepeaXkeHoto, Wob AiaTn BignoBiAHO A0 3anNnUTIB XNUTTS.

6. Konm Heo6XigHO, 1 MOXY BUKINKATN B COGI LUMPOKNI CMEKTP NO3UTUBHUX
eMOUili, TaKNX SiK BeCeoLi, pagicTb, BHYTPILWHIA nigiiom i rymop.

7. {1 cTexy 3a TUM, 9K A NoyyBalocs.

8. Micnsa Toro, AK WOCh 3iNcyBano MeHi HACTpii, 1 MOXY NEerko OBONOA4ITH
CBOIMU MNOYYTTAMMU.

9. 4 3paTHNI BUCNYyXaTn NPO6GaEeMU iHWKUX Noaei.

10. {1 He 3aLMKII0CL HA HEraTUBHUX eMOLifX.

11. 4 wyTAnBmMin/uyTnnBa 40 eMOLUINHNX NOTPEO IHWNX.

12. 4 MOXY HiATW Ha iHWKWX N4en 3acnokKiiinneo.

13. 1 MOXY cnoHyKaTu cebe 3HOBY i 3HOBY BCTaTu rnepes NMnMuem nepeLukos,.
14. A Hamaratocb NigXoAUTU A0 XUTTEBUX NpobaemM TBOPYO.

15. 1 agpekBaTHO pearyt Ha HaCTpiil, CNOHYKaHHSA i 6aXkKaHHS iHWKWX NMo4en.
16. 4 MOXY 1erKO BXOAUTY B CTaH CMOKO, FTOTOBHOCTI i1 30Cepe>XeHOCTiI.

17. Konn fo3Boisfie yac, A 3BepTalcb A0 CBOIX HEraTUBHUX MOYYTTIB i
posbupatocs, y Homy npobnema.

18. A 3pgaTHuWiA/34aTHa WBWAKO 3aCNOKOITUCA NiCAS HEOUiIKYBaHOMO 3aCMYU€EHHS.

19. 3HaHHS MOiX CrpaBXHiX MOYYTTIiB BaXK/MBe AN NiIATPUMKN «XOPOLWOi
hopMu».
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20. 1 pobpe po3ymito eMouii IHWKUX No4ei, HaBiTb KONM BOHU HE BUSIBMEHI
BigKpUTO.

21. A moxy no6pe posnizHaBaTu eMoLii 3a BUpa3om 06/1myus.
22. 1 MOXY Nerko BigKMHYTW HEratuBHi NOYYTTA, KON HEOOXIAHO AiAaTw.

23. 91 nobpe cxonok 3HaKM B CNiNIKYBaHHI, SIKi BKa3yoTb Ha Te, HOro noTpeobyoTb
iHLUI.

24. iogy BBaXkaldTb MEHE [O6PUM 3HABLLEM NEPEXUBAHb iHWNX N04EN.

25. lioaw, SKi yCBiAOM/IOOTL CBOI AIMCHI NOYYTTA, Kpawe ynpassaoTb CBOIM
XKUTTAM.

26. 9 3gaTHMN/34aTHA NOKPAWNTY HACTPINM iHWKX Nogen.
27. 3i MHOIO MOXXHa NOPaANTUCS 3 MUTaHb CTOCYHKIB MiX N0AbMMU.
28. 1 pobpe HanawToBYHCb HA eMOLii IHWNX No4en.

29. 4 gonomarato iHWUM BUKOPUCTOBYBATHU iXHI CMOHYKaHHA 415 4OCATHEHHS
IXHIX 0COBUCTUX Linei.

30. 1 MOXY N1erko BigKnuaTucs Bif NepexnBaHb i HENPUEMHOCTE.

O6po6Ka 1 iHTepnpeTaLlif pe3ynbsraTis:

JopanTe i 3annWiTb pe3ynbTaTn 3a KOXXHO LWKaNoH.

Lkana «emouiiiHa 06i3HaHICTb» — NyHKTK 1, 2, 4, 17, 19, 25.

Wkana «ynpas/iHHA CBOIMU eMouiaMn» — NyHKTK 3, 7, 8, 10, 18, 30.
Lkana «camomoTumBauis» — NyHKTU 5, 6, 13, 14, 16, 22.

Wkana «emnartia» — nyHkTn 9, 11, 20, 21, 23, 28.

LWkana «po3nizHaBaHHA €MOLil iHWKWX Nigen» — nyHkTn 12, 15, 24,

26, 27, 29.
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PiBHi pO3BUTKY KOMMOHEHTIB EMOLIAHOIO iIHTENEKTY:

14 i 6inblue — BUCOKWUI piBEHb. MOro NnokasHWKaMu € He Nnle POo3Pi3HEHHS
€MOLi YN MOXK/TUBICTb KEPYBATU HUMW, @ i 34aTHICTb PO3YMITU, IK BUPAXKEHHS
NOANHOI0 BNACHUX eMOoLili BNIMBAE Ha iHWNX NIOAEN, | BpaxoByBaTH Lie y CBOIN
noeepiHLi;

8-13 — cepepHii piBeHb. CBigUNTL NPO 34aTHICTb PO3PI3HATU eMOoLii iHWNX
nogen, cnpasnaTUCA i3 BNaCHUMW HeraTUBHUMU NepeXnsaHHAMU, afekBaTHO
BUpaxkaTu cBOi eMOLii;

7 i MeHWwe — HNU3bKNI piBeHb. CBigYMTb NPO Te, WO MoAMHA NOraHO Po3yMie
CBOi eMoUii Ta emouii iHWKX NoAel, He BMiE KepyBaTyl BACHUMM eMOoLisiMn
Ta cniBnepexmeBatu iHWUM.

3aranbHuii piBeHb po3BUTKY El:
70 i 6inbllue — BUCOKUIA,

40-69 — cepegHiit;
39 i MEHLe — HU3bKUIA.

KOpUCHI TEXHIKN A8 PO3BUTKY €MOLLINHOIO0 iIHTETIeKTY

KapTa emouiii

AyMKn, Lo cynpo- Jllogn 3 akumun
EmoLiist MpUYMHK NOSBU ®i3nyHi NposiBM POBOMKYIOTH NI, HOSEEYIOE
yac nepexxmBaHHs
emou;ii
MHiB
Bigpasa
Crtpax
MNoane
PapicTb
Cym
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MpuainiTe Aekinbka XBUAWH BAWOro Yacy Ta cnpobyiiTe 3po3ymiTn ana cebe
pPO/b KOXKHOI emouii y BawoMmy XUTTi. JlogaBaiTe A0 CNUCKY iHWI eMouii, aKi
MOXKeTe poa3ni3HaTn B cobi.

LLloaeHHNK emouiii

HanawTyiTe pekinbka HaragyBaHb NPOTAroM AHS Nig HasBok «Moi emouii»
(7-10 HaragyBaHb). 3annTainTe cebe B MOMEHT HaragyBaHHs;

Lo a BiguyBato B el MOMEHT?
flka ue emouis?
Hackinbkn BoHa sfickpasa?
W o ii BuKnnkae?
3aHOTOBYIMTE 3B'A30K MiXK BalMMN AyMKaMU i eMOLLISMU,

Micnsa uboro 3po6iITb pednekcito Ta NpoaHanisyinTe CBili WOAEHHUK;

AKi eMoLii y Bac nepesaxalTb?

WO CTas0 NPUYNHOK LUX EMOLLIR?
HaCKifbKY Ui eMoLii 6ynun sckpaBumn?
CKi/IbKM Pi3HMX eMOoLil BU Biguynn?

AK KepyBaTn eMouisimmn?

IcHYe HecknagHa TexHika, sika OMoMOXXe BaM LWBUAKO 3P03YMITU, AKY eMOLLil0 BU
3apas BiguyBaeTe, Ta po3ni3HaTH ii NPUYMHY, a TAKOX NOKaXKe MOXK/IMBi BapiaHTK
BUxoAay i3 cutyalii, Wo Tpanunacs.

YepBoOHe CBIT/0
[,03B0OJIbTE CO6I Big4yTM L0 eMOLUito (reHepauis emouii). HasBiTb ii.

>KoBTe cBIiTN0

nogymaiiTe, YoMy BOHa BUHUK/A, IK BU MOYYyBa€ETECH, i€ CaMe Yy B/IaCHOMY
BiAYyBa€ETE L0 EMOLiL0 i WO ue 3a BiguyTTA. MpoaHanisyiiTe BapiaHTn BUXoay 3
cuTyauii (ycBigoMneHHsa emouii).

3eneHe cBITNO
AiTe 3a nnaHOM, KN 30a€TbCA HaliKpawmm (BUPaXKeHHS eMOoLii).

Tema 2. EMnaris
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Yek-nncT camoZonoMoru nig yac CUbHUX emolLii

He 6nokyiiTe emouii. MpngmneiTbCa A0 TOTO, WO BaM 6011Tb i NPO Lo eMouii
BaM CUTHaNi3yTb.

CTBOPpITL AN cebe KapTy NPUYNHHO-HACNiIAKOBUX 3B'A3KIB i cnpobyiTe
3pO3yMiTH, WO CTano NPUYNHOIO LLUX EMOULI.

3ocepefbTe yBary Ha BUABNEHUX «BONAX» i nogymainTe, ik BU MOXeTe
BMNAVHYTU Ha HUX.

KOpUCHI TeXHIKK Nifg Yac CUNbHUX eMOoLii

TexHika cTabinizay,ii 1

Po3auBiThca HaBkoo cebe Ta 3HagiTh oumma 5 npegmeTiB cMHbOro abo
3e/1eHOro Kosibopy. HasBiTh ix.

Mpucnyxalitecsa Ta nouyiite 4 pi3Hi 3Byku. HasBiTb ix.
JOTOPKHITLCA PYyKOIO Ta BiguyiiTe 3 pi3Hi NoBepxHi. Ha3BiTb, Ki BOHW Ha [OTUK.
Biguylite gBa pi3Hi 3anaxu. HasBiTh ix.

BusHauTe wocb Ha cmak. HasBiTb, WO BM Big4y1M Ha cMmak. (MoXXnunBeo, Bu
BiUYETE CMaK y pOTi, a AKLO0 MaeTe MOX/IMBICTb, TO BUNUINTE TPIWKN BOAMU
Ta BiguynTe, AKNii y Hei cmak).

TexHika ctabinizauii 2

3p0o6ITb rMMG60KUIA BANX Ta BUAUX. NOBINLHO 03UPHITLCA HABKO/O | 3HANAITh:

5 peueii, AKi BM 6aunTe,

4 peui, 10 AKNX BU AOTOPKaETecCH,
3 3BYKMWU, AKi BN YyeTe,

2 3anaxwu, sKi BiguyBaeTe,

1 emoUito, IKY BM 3apa3 NpoXUBaeTe.



AnxanbHa Bnpasa l

3pYy4YHO NsKTE Ha CNUHY, 3irHiTb HOMM B KOJiHaX i MoCcTaBTe CTONW Ha nignory
(abo KyweTKy).

Mn6OoKO BAUXHITb Ta Nnopaxyite A0 n'aTu. NepekoHaiTecs, WO Ball XUBIT
nigHiMaeTbCH, a rpyan, nnedi Ta nonepek He BigpuBakTbCA Big NigNOrn/KyweTKN.

MoBinbHO BuAanxaliTe, paxywum o N'atu. Hamarainteca NpUTUCHYTU XUBIT
[0 cnuHK. 3pob6iTh ABa nigxoaun no 10-20 rMnboKnx BAUXIB Ta BUAMXIB.

AvxanbHa Bnpasa 2

«JxaHHS 3a KBagpaTtom»: Ha 1, 2, 3, 4 BAnxaemo nositpa, Ha 1, 2, 3, 4 3aTpUMyeEMO
AVXaHHA, Ha 1, 2, 3, 4 BugMxaemo i Ha 1, 2, 3, 4 3HOB 3aTPUMYEMO AUXAHHS.
M’AKO | NOBINIbHO BAMXAEMO MOBITPA Yepes Hic, BuAMxXaemo poTom. NoTpoxy
YMOBINIbHIOWTE TEMM, B AKOMY paxyeTe. AKLWO0 BUKOHYBaTU L0 BNpaBy Kifbka
XBUJINH, XBUHOBAHHA 3MEHLLYETLCSA.

TexHika Ha AOCNIAXEHHSA BlaCHUX pecypciB

AK'Yy MeHe 3 pecypcamn?

- 3ragaiite TpyaHoOLli, AKi BaM BAanocs nogonatu padiwe. Lo BaM y ubomy
ponomorno?

+ BuMnnuwiTb yCi CBOi CU/IbHI CTOPOHK. [lofaBaiTe 40 HbOro BCI, AKi e NoMiTuTe
un NnpuragaeTe.

- CKnapgitb CBili cNNCOK cnpas, SKi gonomarawTb BigHOB/OBATN pecypcu
Ta eMOUiliHy eHeprito.

- 3annaHyiTe co6i xo4ya 6 WOCh i3 LbOro CANCKY Ha Haibnmxunii yac.

MpakTnka BAAYHOCTI

BasuHicTb gonomarae BignyckaTu 3aiiBe, HacoNo4)KyBaTUCs pafiCHUMMU
MOMEHTaMN i PO6UTb HAC HAMOBHEHMMMU.

- MopywmaliTe i cknagiTb CANCOK TOTO, 3a WO BW BAAYHI CBOIli pOGOTI.

Tema 2. EMnaris
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- CKnafite CNMCOK TOrO, 3a Wo (/i KoMy abo 4oMy) BU BAAYHI 3a LEei MicALb.
- CKnafite CIMCOK TOrO, 3a Wo (i1 KoMy abo YOMy) BM BAAYHI 3@ e TUXKLEHD.

- CKnafiTe CNMCOK TOrO, 3a Wo (/4 KoMy abo 4oMy) BU BAAYHI 3a LER geHb.

MnTaHHA y pe@neKCUBHUM WOAEHHUK:

LLlo Bu BiguyBanu npoTsarom 3aHATTA? LLlo HoBOro gisHanucsa npo cebe, Npo rpyny?
Ak 6yneTte BUKOPUCTOBYBATU Ui 3HAaHHA? Yoro HaBumnmnca? Ak HabyTi 3HaHHA Ta
BMiHHSl MOXYTb CTaTW B Harogi B MmaibyTHboMy? LLLlo 6yno Baxknnsnum? Hazg ynm Bu
3amucnunuca? Lo sigdysanocs 3 samun? LLLo NnOTpi6GHO po3BMBaTN Ha ManbyTHE?

NiTepatypa Ta enekTpoHHa
BEpCisi 3aHATTSA:

bit.ly/3Do6RtJ
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https://mededuorgua.sharepoint.com/:w:/s/office/Eduj5FRGEwxAlcTzrSdT_2YBK5K7xe_9O1JMwKKrKh4tFQ?e=YP3Wtp

TEMA 3

lloBipa B cTocyHKax
3 NauleHTOM.

KOHcyanauiﬂsu<npOCTip
ANa nobynoswu

MAPTHEPCbKNX BiAHOCUH







TEMA 3

AOBIPA B CTOCYHKAX 3 INMALUIEHTOM.
KOHCYJ1IbTAUIA AK NMPOCTIP AJ1A
NobYAOBU NMAPTHEPCbKIX BIAHOCUH

3 ycielo yBaroto fo getasnei 3ibpaHo, CTPYKTYpPOBaHO Ta BnepLie nepeknageHo YKPaiHCbKO
AHacTacieto fopeLbkoto, OneHot KopoTyH, TeTaHoto LLyaposoto

AHacTacis [lopeupbKa, KePiBHUK NCUXO/OTIYHOT Cy>Xom
HaBuanbHO-HayKoBOro iHCTUTYTY AIKOCTi OCBITH,
XapKiBCbKWIi HaLiOHaNbHUIA MeAUYHWNIA YHIBEPCUTET

OneHa KOpoTyH, AoLeHTKa kaheapu negiatpii
Ta AUTAYNX IHPEKLINHMX XBOPO6, BYKOBNHCHKNIA
[EeP>XXaBHUIA MEAUYHWNIA YHIBEPCUTET

TeTtaHa LLygpoBa, goueHTka kadeapu papMakonorii,
BYKOBVHCHKNIA AepyKaBHUI MeauYHni yHiBepcuTeT

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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HABYAJIbHI LTI

. 3HaTWN CTPYKTYPY KOHCYbTaLil;
. BMIiTW aHanisyBaTu HeBepbasibHi CUMBOMN Nif, Yac KOMYHiKaLii 3 naLieHToM.
CTtaB/1eHHs 3HaHH4A HaBunukn
NOANHOLEHTPOBaHWI Niaxig, K 6yayBaTu AOBiIpY B CTOCYH- [OCArHEHHS B3aEMOPO3YMiHHSA
AK OCHOBa (hinocogii BiAHOCUH Kax 3 nauieHToM; Ta foosipu;
3 NayieHToM. . .
KOHCYyNbTaLif Kk NpocTip no6yaoBa NapTHEPCbKUX
019 NoGyA0BM BiJHOCUH. BiAHOCWH;

BiAKPUTI 3annTaHHs;

Bepb6asnbHa Ta HeBepbabHa
KOMYHiKaLis;

OOCHNIAXXEHHS eMOUiil NayieHTa;

emMnaris.

CTPYKTYPA SAHSATTA

OpraHisauiiHa yacTnHa — 5 XB.

MepeBipka NOY4aTKOBOrO PiBHSA 3HaHb (TECTOBWUI KOHTPO/b). ENEKTPOHHI
(6akaHO) abo naneposi popmn — 10 XB.

KopoTkunii po3bip TeopeTuyHoro matepiany (MiHi-nekuis). Ak ansTepHaTUBHWUIA
BapiaHT — yCHe onuTyBaHHsA/iHTepakTuB/aeMoHcTpayisa Bigeo — 20 xB.
Po36ip peanbHnX Kelcis. K BapiaHT NPONOHYETLCA 0O6roBOPEHHA KENcis
y manux rpynax — 20-40 xB

CueHapiii 3 cumynsauiiHMm nauieHToM 3 Bigeodikcauieto — 20-30 xB.
LOe6pudiHr — 30 xB.

MoBTOpPHWIA cueHapii 3i 3MiHOI napameTpiB — 15 XB.

MoBTOpHUIA gebpudiHr — 15 xB.

3aKNYHUIA TECTOBUIA KOHTPO/b PiBHA TEOPETUYHUX 3HAHb — 5 XB.

(3a barkaHHAM).

MigdbuTTAa NigCYMKIB, OronowWweHHs ouiHok — 10 xB.

Ycboro 180 xBUANH
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MaTepianu 3aHSaTTS

UACTVNHA 1. TEOPETUYHI MATEPIAJI »

MOZE/1b KNIHIYHOI KOHCY/MbTALLI
KAJITAPI-KEMBPU XK

(apantoBaHo 3: Silverman JD, Kurtz SM, Draper J. Skillsfor Communicating
with Patients. 3rd ed. London: CRC Press, 2013)

MeTa BnpoBag>XEeHHS:
+ MOKPAaLNTM [OCBIA NaLieHTIB Ta ix cimen,

* NiABUWNTK 6e3neKy nawieHTiB,

* 3a0XOTUTU NepcoHan Ao 3acToCyBaHHA KBanihikoBaHOro Ta nawieHT-LeH-
TPOBAHOIO NigXo4y nif Yac B3aeMOAii 3 naulieHTamMmu 1a iXHIiMU CiM'aMMU.

Moyartok 3ycTpiyvi/KOHCYyNnbTaLii

Migrotoska
BcTaBHOBNEHHS NOYATKOBOTO 3B'A3KY/KOHTaKTY
BuaBneHHA NPUYMHN KOHCYNbTaLii/3BepHEHHSA

36ip iHpopmauii

CTpyKTypu3ayia JocnipkeHHs npobnem AN BUSHAYEHHS: Mobyposa

* BiOMEANYHNX AaHNX CTOCYHKIB
yiTKa opraHizauis * Mo3uLii/TouKM 30py NauieHTa ajieKkBaTHa HeBep-
Ta BiAKPUTICTb * BUXiAHOI iHhopMaLLii/KOHTEKCTY 6anbHa nosefiHka
nianory

OOCArHEHHA B3aEMO-

OOTPUMaHHS /TOrivyHOoT pO3yMiHHA Ta A0BipY

X : di3nyHe o0b6CTEXKEHHA
NoCniA4OBHOCTI

3a/lyyeHHs nauieHTa

MosAcHeHHA Ta nnaHyBaHHA
HapgaHHsA KopeKTHOI iHthopMaLii y noTpiGHOMY
0o6cHsi
Jlonomora y 3aCBOEHHI Ta PO3YMiHHI
JOCArHeHHs po3yMiHHA Ta B3aEMOPO3YMiHHA
MnaHyBaHHSA: cnisibHe pilleHHsA

3aBepLUeHHA 3ycTpidvi/KOHCYNbTau,ii

MigBeneHHsA NigCyMKiB Ta YTOYHEHb
MnaHyBaHHA Noganbwnx Ain

Puc. 6. CTpyKTypa KNiHiYHOI KOHcynbTauii Kanrapi-Kemépuax
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MoyaToK 3ycTpidi/KoOHCYyNbTauii

1. MigroToBka
2. BcTaHOB/MIEHHA MOYaTKOBOTO 3B'A3KY/KOHTaKTY
3. BuABNEeHHS NPUYNHUN KOHCYNbTaLii/3BEpPHEHHSA

* NpuMBITATK NaLUieHTa Ta Ai3HaTUCH iM'S;

* NpeacTaBMTU cebe, CBOK PoJib Ta XapakTep cniB6ecian; 3a HeObXiAHOCTI
oTpuMaTu 3roay;

* NPOAEMOHCTPYBATK NoBary Ta 3auyikaBneHiCTb Y QPisMHOMY KOMGOPTI
nauieHTa (Buganutn dap’epn);

* BMEBHUTUCbL Y TOTOBHOCTI Ta KOMPOPTi NaLieHTa;
* BU3HAYNTU OCHOBHY MPUUYMNHY 3BEPHEHHA/KOHCYNbTAaLi:

He B8XUBUEMO CJI0B0 «CKApaa»,
«lllo eac Henokoimb/mypbye?»

* BU3HAYUTU YACOBI MEXi;

+ BU3HA4YNTM npobnemn/ckapru nauieHta abo npobaemu, ki nawieHT xo4ye
BUPIWNTY, 32 4ONOMOIO0 BiANOBIAHOIO NOYATKOBOIO 3aNUTaHHS:

«SIKi npobnemu npusenu eac 0o nikapHi (nonikniHiku/ambyna-
mopii/KNiHiKU) CbO200H1L?»

«Yum s momy eam donomoamu (CbO200H1)?»

«llo 6 su xominu cbo0200Hi o0b62080pPUMU?»

«Ha aki numaHHA eu cnodieaemecb ompumamu e8i0no8ideb
Cb0200H1L?»

* YBaXXHO BUC/yXaTu BCTyMNHe C/IOBO NaLlieHTa, He nepepuBaryn Ta He
cnpsiMoBYytoun oro/ii posnosigpb;

* NiATBEPAUTU OTPUMaHUIA CNMCOK CKapr Ta NONPOCUTU AOMNOBHUTH, WOO
3ibpartu 6inbl NOBHY iHhOpMaLilo Ta pO3CTaBUTU NpiopUTETH:

«0Omwe, mypbye 2onoeHulli 6ine i eiduymms emomu. loce we?» -
noemopumu MiHiMym mpu4yi enpodoex 2 xe.

+ 06roBOPUTY NOPAAOK AEHHWIA 3 ypaxyBaHHAM NOTPEL nauieHTa Ta nikaps.
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HesepbasibHa KOMYHiKaLid
Tpu KaHann nepepadi iHhopmadii:
- Bepb6anbHi 3acobu (cnosa),

+ 3BYKOBIi 3ac06u (iHTOHauisl, TeMbp, TEMN MOBMW),

+ HeBepbanbLHi 3acobu (MiMika, XXecTu, BigCTaHb).

iHTOHauig

Puc. 7. 3aco6bu komyHikauii

AKUM YNHOM HeBep6aano MM MOXXEMO NnpogeMoHCTpyBatTu 3aLI,iKaB]'IeHiCTb
Ta BCTaAaHOBUTU I'IpOAyKTI/IBHI/IVI KOHTaKT:

* BCTAHOBUTHU 30pOBl/Il;I KOHTAKT,

+ BCTaTW Ha3yCTpiy NauieHTy, nokasaTu, e BiH/BOHa MOXe PO3MICTUTUCH,
3aNUWNTU CBOI pedi (BIGKPUTI XKeCTu, WO BKa3yThb, + CNOBA);

* BiIKNACTW B CTOPOHY TeNnedoH Ta He BiABOJIKATUCH Ha HbOTO;
+ Haxun Tina (CNpaIMoOBaHUM Ha NauieHTa);

* IHTOHALIMHO AaBaTu 3PO3YMITH, LLLO MU YBAXHO CIYXaEMO («3PO3YMIno, ACHO,
NPOLOBXKYNTE);

* 32 MOXX/IMBOCTI YHMKAEMO isnyHUX Bap'epiB (CTiN MK NikapeM i nawieHToMm);

* He BapTO CTOATU, BUCOYilOUYM Ha NaLiEHTOM,

Tema 3: [loBipa B CTOCYHKax 3 naLlieHToM
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36ip iHGopMmaL,ii
+ focnigXeHHsa npob6aem nauieHTa gna BU3HavYeHHA 6ioncmuxocouianbHOoi
icTopi:
dioMegnYHUX OaHUX,
NO3MULIT/TOYKN 30pYy MaLieHTa,
BUXiAHOI iIHbOPMaLii/KOHTEKCTY

- 3a0X0YyBaTW MauieHTa PO3MOBIAaTM CBOIMKW CAOBaMU MpPo npobnemy
3 MOMEHTY il BUHUKHEHHS 0O TenepilHbOro Yacy;

* BUKOPUCTOBYBATW BIAKPUTI Ta 3aKpUTI TUMK NUTaHb, NEPEXOLSUN Bif BiAKPU-
TUX [0 3aKPUTUX;

+ YBAXXHO C/lyXaTW, HadaBaTM NALIEHTY MOX/NBICTb BUCAOBUTUCS A0 KiHLS,
He nepebuBaloyn i galum MOMy/in Yac 3ibpaTmucs 3 AyMKaMu, nepul Hix
BIAMOBICTM Ha MMUTaHHSA, ab0 NPOLOBXYBAaTW BiAMOBIAb NiCAA Nay3u;

- 320X0O4yBaTW NalieHTa 4O PO3MOBi4i 3@ AONOMOrol BepbabHUX | HEBEP-
6anbHUX CUrHanNIB, BUKOPUCTOBYOUYM NiAb6aAbOPEHHS, MOBYAHHS, NOBTO-
PeHHS, NnepedpasyBaHHA, YTOYHEHHS;

- MoMivyaTu BepbasnbHi i HeBepbasbHi CUrHaNM (MOBY Tina, MaHepy rOBOPUTH,
BMpa3 061M44s, HaCTPin), BU3HAYAOUM iX 3HAYEHHS;

+ YTOUYHIOBATM HE3PO3YMIfli TBEPAXKEHHSA NauieHTa, abo Taki, Wwo noTpebytoTb
MNOSACHEHHS:

«He moenu 6 eu ymoyHumu, WO U MAeme HA Yyeasi?»
«Onuwimb €CB0€ 3ANAMOPOYEHHS»

* NepioAMYHO NiACYMOBYBATM MNOYyTe, WOob 3'9CyBaTK, HACKINbKX MPaBUIbHO
nikap 3po3yMiB cnoBa nauieHTa, NPONOHYBaTK NALIEHTOBI BUNPABUTH
HEeBIpPHO BUT/IyMa4yeHe abo NPOLOBXKUTY PO3NOBIAb faNi («Omwe, HACKiJbKU
A edc 3posymie/na, eac mypb6ye..»)

* BAKOPUCTOBYBATN KOPOTKI, 3p0O3yMiNli MUTAHHA | KOMeHTapi, yHUKaTu
YXaproHy i CKnagHuX TePMiHiB;

+ BCTAHOB/IOBATK AaTW i NOCAIAOBHICTb NOAIMN.
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BuaBneHHa emMoUinHOI peakuii nauyieHTa Ha cMMNTOMU Ta nMoro/ii
nepcoHasibHOro KOHTEKCTY. Tpiaga ICE (ideas, concerns, expectations) gonomarae
[OCNiAVUTY Ta 3PpO3YyMITH :

+ Mo3uuilo Ta emouii nauieHTa;

+ | —igei/ysaBneHHs Ta NnepeKoHaHHS naLlieHTa WwoA0 NpuYnHn npoodnemu;
+ C — cTpaxu Ta nepexmBaHHA naLieHTa Woa0 KOXHOI npobnemu;

+ E—ouikyBaHHS nauieHTa: MeTa 3BepPHEHHSA Ta O4iKyBaHHS Bif, NiKyBaHHS;
«  BMNJINB HA XXUTTA: IK caMe KOXXHa npobsiemMa BNAMBAE Ha XXUTTA nayieHTa.

3aoxouyBaTu nayieHTa 40 BUC/IOB/OBAHHS €MOLiA Ta NOYYTTIB:
«SIK1 nouyymms ue BUKJIUKKAE Y edc?»
«SK ue ennuede Ha edaue wumms?»

BusaBntn emnarito: BUKasyBaTu eMoLlii, pO3yMiHHA, noBary Ta nigTpuMKYy;
+ 3i6paTn 0cobUCTNIA, CIMENHNIA, MEANYHWIA, COLia/IbHUA aHaMHe3,

HaBunuka: _
BiAKPUTiI 3anuTaHHa & HeBepbasibHa KOMYHIKaLIA

+ 3ao0xovyBaTuv nauieHTa po3nosigaTyn cBOIMN CNOBaMU;
+ He nepebusartuy;
+ CTaBUTU BIAKPUTI NUTAHHS;

+ BUKOPUCTOBYBaTK Nigb6aAbOpPEHHSA, MOBYAHHS, MOBTOPEHHA («/yHa»),
nepedpasyBaHHS, yTOYHEHHS, KOPOTKE NiACYMOBYBaHHS;

+ nomivaTu BepbancHi i HeBepbasnbHi CUTHaNN; BUKOPUCTOBYBATU HEBEP-
6anibHy KOMYHiKaLito: XXeCcTn, MoBa Tifla, MiMmika, MaHepa roBopuTtu, Bupas
061144, HaCTpIl.

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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HaBunuka: 0OC/IiAYKEHHS €MOLil

«llo Bu BiguyBaeTe 3 uboOro NpmMBoAy? Po3kaXiTb MEHI NPO CBOI NOYYTTA»
«$K el XPOHiYHMI TONOBHWUIA Giflb BNIMBAE Ha Balle XXUTTA?»

«Llo X BUKNMKAE Y NPOBOKYE?»

«3 NpuBoOAy 4YOro BU Haiibinblue nepexxnsaete/ WO NAKAE?»

HaBuuka: emnaria (NURSE — name, understand, respect,
support,explore)!

* Heranshiue N — name: Ha3BaTV eMoLito, W06 NaLiEHT 3p03YMiB, O BU MOro NOYY/u:;
npo ue B TemMi q
“E'DMHL;TM,, U — understand: BUCNOBUTU PO3YMiHHS;
cTop. 165 R — respect: BUCNIOBUTM NOBary A0 NauieHTa;
S — support: BUCNIOBUTMW NiATPUMKY:;
E — explore: poskputui emoLii nayieHTa we rnubéLue 3a 4ONoMOrow 3anuTaHHs.

Po3yMiHHS eMOLNHOro cTaHy nauieHTa

Ko)xHa emoLisi Ma€ NeBHy couianbHy QyHKLUit0. PO3yMiHHS eMOoUiii iIHWOro 3Ha4YHO
Nosierwye KOMyHiKaLlilo Ta 403BONAE nonepen)Xatn KOHQPMIIKTK.

Basosi emouir:
FHIB — AN BiACTOOBAHHA KOP/AOHIB Ta BiHOB/IEHHS CNPaBeA/IMBOCTI;

neyanb Ta Cym — AN OTPMMaHHSA MNiATPUMKK Ta BiAryKy Ta gnsa agantauii
3 BiCYTHICTIO YOIrOCb BaXX/INBOTO, L0 paHile icCHyBano;

cTpax — ans peanisadii yHMKauoi NOBeAiHKN, AeMOHCTpaLii Big4yTTS 3arposu;

34MBYBaHHSA — AN AeMOHCTpauii Hepo3yMiHHA, pO3ry6/eHOCTi, AN BUrpawy
yacy, abu 3'acyBartu i 3p0O3yMiTN CUTyaL,ito;

iHTepec Ta 30yA>KEHHSA — AN51 KPOKIB B HANPSMKY TOTO, WO NOTEHLUiAHO cnpusi-
TUMe 3a0BOMNIEHHIO;
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pagicTb — And AgeMoHCcTpaLii goBipn, 6e3NeYyHOro cepeaoBulla, Hamipy
361N3NTUCD;

Biipasa — 4/ CUrHanYy, WO W0Ch € MOTEHLiiHO «3apasHUM»;

COpPOM Ta NPOBUHA — PerynsTopun coliaZibHUX HOPM Ta npaBu.

IcHye 6e37i4 noXigHMX eMoUuiin (Tyra, CMyTOK, po3apaTyBaHHs, 3a3apicTb,
NpPesupcTBO...), afle B HUX 3aBXAnN € ofiHa 4yn Ginblie 6a3oBuXx. Konu mu
pO3yMiEMO eMOoLilo nalieHTa — MU MOXXEeMO NOro «ymtaTu» Ta 4EMOHCTPY-
BaTW NOPO3YMiHHA.

Hawi 3agavui:
+ He irHopyBaTn eMoOLii aHi nayieHTa, aHi BnacHi. EMouii MOXyTb BNaMBaTu
Ha nauieHTa 4OCUTb CUJIbHO, TOXK MOXXYTb OYTU MPUIAHATI EMOLINHI PilLEHHS;

- BigA3sepkantoBaTn emouii («A 6a4y, BM y po3nadi.. 1 6a4vy, B po3gpaTtoBaHi..
4Yn NPaBULHO A PO3YMito, LLO BU PO3ryb6neHi?»);

+ HasABHICTb €MOLiA fae HaM PO3yMiHHSA, a IXHSl TOTaNbHa BiACYTHICTb MOXe
BKa3yBaTu Ha CTYNnop, eMOLIAHWI WOK, hOpMasbHUIA KOHTAKT 3 irHOpPYBaH-
HSIM OCOBUCTOCTI MIOAVHN, 6aXKaHHA BIAKNHOUUTUCS.

CTpyKTypu3auia KoHcynbTayii

Jopasatu gianory BigKpUTOCTI:
+ HanNpuKiHUi cneuyiansHOI cepii NnuTaHb NigémeaTn NigCYMKU, WO6 yNeBHU-
TUCHA B NPaBUIbHOMY PO3YMiHHI NepL, HK pyxaTtuca gasni;

* NnepexoAuTun Big O4HOTro 6/10KY NUTaHb A0 iHWOro, NOBIAOMAYM NPO
ue i o6r'pyHTOBYHOUMN.

JoTpumyBaTncs Noriku:
- byayBaTu 6ecigy B IOTiYHIA NOCNiAOBHOCTI;

* KOHTPOAKBaTh 4ac i AOTPpUMYyBaTunCA TeMN.

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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NMobynoBa CTOCYHKIB

AflekBaTHa HeBepbOa/sibHa NoBefdiHKa:

+ 30pOBUIA KOHTAKT, BUpa3 06/1M44s, no3a, NONOXKEHHS | pyxu Tina, moBa
(BnCOTa, ry4HiCTb rosiocy, iHTOHaLif);

* yuTaTU, POBGMTU HOTATKM abo KOPUCTYBaTUCH KOMM'IOTEPOM TakK, Wob
He 3aBaXkaTu fiafory 4m B3aEMO3B'A3KY.

[ocArHeHHsa B3aEMO3B'A3Ky Ta A0Bipw:
* NPUIAHATY NOMNAAM Ta NOYYTTS NalieHTa, He 3acyaXXyBaTu;

* BUKOPUCTOBYBATW emMnaTito, o6 nokasaty po3yMiHHS MOYyTTiB Ta TPYA-
HOLLiB NayieHTa, BiAKPMUTO BU3HABATU NOINSAN Ta NOYYTTA NaLiEHTA;

+ HajaBaTW NiATPUMKY: BUCNOB/OBATY 3aHENOKOEHHS, PO3YMiHHS, TOTOBHICTb
[OMNOMOTTW, NPOMNOHYBAaTK NAaPTHEPCTBO.

3anyyeHHs naujieHra:
« [inTUCa gymkamm 3 nayieHToMm, Woob 3a0XoTUTN 40 Aianory;

* NoACHKBaTN Ta 06I"pyHTOByBaTVI MeToau 06CTEeXEHHS;

* Mg yac ¢isnyHoro ornsay NUTaTy 403BONY Ta NOSICHIOBATY NPOLEC.

[MosAcHeHHA Ta njaaHyBaHHA

HapgaBaTtu KOHKpeTHY iHhopMaLito y npaBuibHI hopmi:
+ HagasaTu iHhopMaLito 4030BaHO i NOCTIAHO NepeBipATM NPaBUbHICTb
iT pO3yMIHHA NayieHTOM;

+ OUiHIOBATK BUXIiAHI 3HAHHA NauieHTa, 3'AcyBaTn CTYMiHb 3aLliKaB/leHOCTi
nauieHTa B OTpMMaHHi iHpopmauii;

+ 3annTyBaTWU nauieHTa, fAKa we iHpopMaLlia éyne KOpUcHot (eTionoris,
NPOrHo3);

+ HajaBaTu NOSACHEHHS B NOTPIGHUI Yyac, yHMKaoum nepegyacHux nopag
i BUCHOBKIB.
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JonomaraTu 3acBOiTK Ta 3p03yMiTu iHhopMmaLito:
« CTPYKTYpPYBaTU NOSACHEHHS: NOAINUTM iHhOopMaLLito Ha OKpPEeMi YHaCTUHN,
3i6paHi B NOTI4YHUA NaHUOXOK;

* BUKOPUCTOBYBATU YiTKi BKa3iBKU

«51 6 xomie obzoeopumu mpu BAMIUBUL NUMAHHS.»
«lo-nepue...»
«3apa3 Mu nosuHHi nepelimu 00 062080pPeHHS...»

* BUKOPWUCTOBYBATW MOBTOPEHHS i NiACYMOBYBaHHS;

+ By TU NaKOHIYHUM, BUKOPUCTOBYBATWN NPOCTY i 3p03yMisly MOBY, YHUKATU
YKaproHi3MiB Y TepMiHiB ab0 NOsICHOBATH iX;

+ BAKOPUCTOBYBATU Bi3ya/lbHI MeToAu nepepadi iHhopMmalii: giarpamu,
MogAeni, TMCbMOBI AaHi Ta IHCTPYKU,T;

* NepeBipATN PO3YMIHHA OTPUMAaHOI NauieHTOM iHopMmauii (Hanpuknag,
NoONpPOCUTK NalieHTa NepekasaTy NoYyTe CBOIMU CI0BaMK), 3a HEO6Xia-
HOCTi 3pO6UTN YTOUYHEHHS.

JocAartv po3yMiHHA Ta B3aEMOPO3YMIiHHSA:

+ HajaBaTWu MNOACHEHHS Y Bi4MNOBIAHOCTI A0 paHiwe 3'AcOBaHUX YABJEHb,
nepexXmnBaHb Ta OYiKyBaHb NaLUi€EHTa,;

- 3a0x04yBaTuV NauieHTa Ao chisnpadi i HagaBaTu MOMY MOX/IUBICTb CTaBUTY
NUTaHHSA i1 3aNUTyBaTV NOSICHEHHS abo BMC/IOBAOBATM CYMHIBU, Ta HaZaBaTu
nomy/iii BignosigHi BignoBigi;

+ posnizHaBaTy BepbasibHi Ta HeBepbabHi CUrHaNKW, pearysaTtu Ha HUX (Hanpu-
Knag: 6a)kaHHA nauieHTa oTpumartu iHpopmauito abo NoCcTaBUTU NUTAHHSA,
nepeBaHTaXeHiCcTb iHpopMaLieto, BTOMa);

+ 3'ACcOBYyBaTM Ta BpaxXxoByBaTW CTaBMEHHSA, peakLilo i NoYyTTA nauieHTa
3 NpMBOAY OTPUMaHOT iHhopMaLii i BAKOPUCTAHUX TEPMIHIB.

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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AHani3 HeBepbasibHOI NOBeAiHKM NayieHTa

3BEPHITb yBary, AKWO NauieHT NoYnHae:

+ ANBUTUCS HA TOAMNHHUK, TenedoH,
* YHMKAE 30POBOro KOHTAKTY (X04a paHille Taknili KOHTaKT 6yB),
« bepe cBOi peuyi Ta NpUTynse ix Ao cebe (K noguHa Ha BokK3sarni),

+ ioro Tino possepTaeThcs B OiK ABepeii (06nMyYs Npu LbOMY MOXXe ByTu
NoOBEpPHYTUM A0 Bac),

+ HaMaraeTbCs 36i/bWNTN ANCTaHLIIo,
Lue o3Hauae, Wo BiH/BOHA BXe 6a)a€ 3aBeplunTu KOHTaKT. MpuynHu pisHi —

6pak yacy, 3ani3HETLCSH, HE Big4YyBae PO3yMiHHA, Xo4e A0 TyaneTy, BigyyBae
OUCKOMOPT, HansKaHnii/Ha, He po3yMie Bac.

MnaHyBaHHA: NPUAHATTA CNiSIbHOTO PilleHHSA

+ 32 HEOOXIAHOCTI AiNUTUCA CBOIMM AyMKaMmu, inesmu, AnneMamu;
+ 3anyvaTtu nauieHTta, poo6naum nponosnLii, a He garuun BKasiBKu;

+ 3a0Xx04yBaTW NauieHTa BUCNOBMOBATU CBOI AYMKW — igei, npono3unuii
i nepesaru;

* norognTmn B3a€MOI'IpI/IVIHF|THI/II7I nnaH,

« NPONOHYBaTW BMOIP: 3a0X04yBaTW NalieHTa NPUMaTn pPilleHHS Ha TOMY
PiBHi, HAa IKOMY BiH FOTOBUIA Le poouTwy;

+ 3BIpATUCS 3 Maui€eHTOM: Y1 3roAeH BiH/BOHa 3 NaaHOM, 4 BCi npobnemun
BpaxoBaHi.

YMOBM yCNIWHOIo PO3’ACHEHHA Ta NjaHyBaHHSA
O6roBoOpeHHs 06CTEXEHDb | MaHINyNALin
+ HagaeaTW TOYHY iH(OopMaLito NPO MaHinynAuii: Wo nawieHT MoXe BiguyTn
i K BiH 6yAe npoiHhopMOBaHWii NPo pe3ynbTaTy;
* MOBIAOMUTN METY MaHINynsLii, iXHE 3HAYEHHA ANA NiKyBaHHS,

+ 3a0x04yBaTU O6GroBOpPEHHA NOTEHUiiHUX No60otBaHb ab0 HeraTUBHUX
pesynsTaTiB.

204



O6roBopeHHsS BUCHOBKY/ZAiarHo3y Ta 3Ha4YyLwWocCTi npo6aemun

* BUC/IOB/IIOBATM CBOK AYMKY Ta O6I'PYHTOBYBATUN BUCHOBKY;

* MOSACHIOBATU NPUYMHUN, CEPIMO3HICTb, NPOrHO3, KOPOTKOCTPOKOBI | JOBrO-
CTPOKOBI HacnigKu;

- 3COBYBaTU AYMKW, pPeakLilo i CTaBneHHs naiieHTa 3 NnpuBoay AaHoro
BMCHOBKY.

Mig yac cknagaHHA CAiIbHOTO NAAHY Al

- obroBoptoBaTy BapiaHTu (Hanpuknag, He BXUBaTU HiaKux Ain, obcTe-
YXXUTUCD, NiIKyBaTUCb MeAUKaMeHTO3HO, XipypriyHo abo HeMegnKaMeH-
TO3HO), NPEBEHTUBHI 3aX0au;

+ HagaBaTu iHpopMaLlilo Woao 3aNpOnNOHOBaHUX Aih abo nikyBaHHS
(9K BOHM NpauotoTh, NepeBarn, MoOXNnBi NOBGIYHI eheKkTn);

* BUSSBUTU CNPUAHATTA, BMOTUBOBAHICTb NayieHTa, iMOBIipHI 6ap’epu
i N060lBaHHA 3 NPUBOAY N/aHIB | METOLIB NiKyBaHHS;

* npuiAiMaTn Nornsan nayieHTa, 3axuwaTn anbTepPHaTMBHY TOUYKY 30pYy
(3a HeOOXIAHICTIO);

« 6paTn A0 yBaru crnocioé XXuUTTsa nauieHTa, Noro nepekKoHaHHs, Ky/bTYpPHi
nepeaymoBu i MOXXNBOCTI;

* 3aK/QMKaTu nayieHta 6paTtm yyacTb y peasniszauii nnaHis, 6patn Ha cebe
BigNOBiIgaNbLHICTL | By T caMOCTINHUM;

- obroBoptoBaTn cucTeMu NiATPUMKN NaulieHTiB, o6rosoptoBaTn iHWI
OOCTYMHI 3axo4u NigTPUMKMN.

3aBeplleHHA 3yCcTpidvi/KoHCcynbTauyii

MNnaHyBaHHA

+ JOMOBUTUCA 3 NALIEHTOM NPO HACTYMHI CNiJIbHI KPOKWU;

- 3axoaM 6e3neKn: NOSICHNUTU MOXK/IMBI HeOuiKyBaHi pesynsTaTy, Wo po6uTy,
AKLLO MJaH He cnpawytoe, KONu i Sk WykaTu AoNomory.

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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3aBepLlieHHsa npuiiomy

* KOPOTKO Migbuntn NigCyMKM 3yCTPIivi Ta YTOYHUTU NaH NnikyBaHHA abo
06CTEXEHHS;

- BOCTAHHE 3anMTaTu, Y1 NOTOAKYETLCA NALEHT 3 MIAHOM, Y NiAXOAUTb BiH
Momy/iii, 3anutatn NPOo MOX/INBY KOPEKLUito, AKi We BUHUKAN MUTaHHA TOLLO.

MigcymMoByOUM TEOPETUYHY YACTUHY

MayieHT — He )kepTBa XBOPOOU, NaLieHT — napTHep.

Jlikap NpONOHYE BapiaHTK, NauieHT NpuiiMae pilleHHs.

BignosiganbHiCcTb 3a pe3ynbtaT — cnifibHa (i nikaps4, i nayieHTta).

YMiHHSI CNiNIKyBaTUCb — OCHOBA KJ/IIHIYHUX HABMYOK, HaliBaXkmnBiwa cknagosa
KOMMETEHTHOCTI Nikaps.

YACTUHA 2. MPAKTNYHI SABAAHHA

Mpuknaaw keicis

Kelicu A. Ixkepeno — peasbHi BiAryku nauieHTiB Ha po6oTy nikapis 3 canTis
KNIHIK YKpaiHw.

Keicu B. [>kepeno — peanbHi Bigrykun nikapis npo nauieHTIiB i3 3aKpUTUX
NpogecCiiiHMX Fpyn coyMepex.



Kennc 1 A

Ctoana y Hei Ha 06niKy Mig yac BariTHOCTI. K flikap TOJ/IKOBA, a K AlAnHa —
HenpuemHa. Hikonn To6i XOpoLWoro c/aoBa, NOCMILLKKM, IKacbk CyXa | YyepcTBa.
A SIKWO HAaCTPO HEMAE UM KiHelb AHS, TO B3arasi BUXoauw Bif Hei 3 npuiiomy
Ha HeraTuBi. Lle MeacecTpa fAkacb HeHOpMasibHa. A iHoAi BigMOBAsnach Bif
aHanisiB, AKi BBaXxasia HENOTPIGHMMM TO NiKap CNOKINHO Ha Le pearyBasna, Hiuoro
He goka3syBana i He BnaptoBana. Tak camo i 3 nabopatopiamu — g 3gaBana aHanim
TaMm, Ae xO0Tifna, i 4O MeHe npeTeHs3in He 6yno. Hisknx B3ATOK He BMMarana
i He 3arnsgana B KMWeH. Tol BUNagoK, Koy HiYoro NUWHLOrO i BCe No giny.
Bigryk nosutuBHWiA, ane 6inblie 6 o Hei Ha 06/ik He cTaBana.

Kenc 2 A _
3Haliwna nikapa 3a pekomeHaauyiamMmn

B iHTepHeTi. Biaryku 6ynu K NO3UTUBHI,
Tak i HeraTuBHi (MaeTbca Npo Nikaps ****).
Hiuoro He MOXy CKasaTu Mpo KoMneTeH-
uito nikaps, a oT TOYHO MOXY CKasaTtw, Wo
B Hei cneyndgiuHa maHepa CﬂiﬂKyBaHHil
3 6aTbKaMu i AiTbMU. HeTepnuMmicTb A0 ,u,n./l
aiten (He pO3yMito, HaBILLO KasaTw ANTUVHI,

Keiic 3 A

NlikyBanace y UbOro nikaps 3 giarHo-
30M «BOCTOPOHHA nosicermen-
TapHa BipycHa NHEBMOHis. Cknanocs
BPaXeHHs, Wo ansa nikaps ronosHe —
He NiKyBaHHS nauieHTa, a 3anosHe-
HHS NikapHAHOro nucTa YnmLBMALWE
CNNXHYTW nauieHTa B CTauioHap.

WO AKLLO BiH i pani 6yae ronocHo Kpuyatu
Ha nepepBax y wKoni, To nomy 6yayThb
poo6uTy yKonny ByX0). MOTiM ANBHI HATAKN,

y M(_)emy BUNaaky sci 6ynu nepenos-
HEHI, | MeHe Hikyau He B3sn. 9 niKkyBa-
nace Boma, fo6pe, 1o APYT YonoBika

WO AKIWO He 6yno nokpaileHs, TO MabyTb
MU He NiKyBanChb, Xo4a My BCE pobwnn 3a
npu3HaYeHHAM. .

[ns cebe Bupiwnna, Wo He rotosa 6I.J'IbLL|e
cuaiTmHa npUiAioMi 3 BIAYYTTAM Bigpasninpo-
BUHU, TOMY 6i/lblie A0 Hei He 3BEpPHYCb.

— JliKap, i YoNoBIK 3 HUM nopaauecs

3.npvu30p,y NMPU3HaAYEeHHS HeobXigHnX
NiKiB.

Kenc 4 A

Nlikap ***** Tyno xoTiB 34epTun rpouwi. Ha npuniiomi ToNnKoM He cnyxaB, CUAIB,
Knauas y TesiehoHi, KON 1 po3noBigas Npo Npo6semMy, He NMPU3HayYnB aHa-
nisn — ogpasy nponucas JliKyBaHHA Ha KiflbKa TUCSAY FTPUBEHb.

AKi HABMYKWN KOHCY/bTYBaHHS BapTo Gy/10 6 NOKpaLnUTN?

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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Kelic 1 B

Ainosi 99 pokiB. JoHbKa Maixe
WoAHSA A3BOHUTbL i pO3Kasye, Wo
B HbOTO CbOTrogHi 601UTL | Neve,
i NMMTaeTbCcAa, KONN homy byae

Kpaltue.

Kelic 2 B

H,qesoe CTapux 3 MHEeBMOHisMmpy
XOYyTh aHTNGIOTUK|B, AprymenT
~ BOHM X Hikony He XBOpinn.,

Keinic 3 B

CyMHWIT BUNA[oK NpPo «CBIT/IN NPOMIDKOK», ane, MOXX/IMBO, NOBYaNbHUIA ANS
TUX, XTO AyMae, Wo nikap maso wo po3ymie, abo Ana Tmx, kKomy Baxxnmso OBC
(opHa 6aba ckasana).

MauieHT, cToAuM y yepsi Ha /1P, HeNpPUTOMHIE, Najae CKPOHEBOK Ai/IAHKO
Ha acasbT, Hagaemo nepwy Mea.gonomMory, NPUXoaAnTb 40 TAMU, BUKINKAKD
WBWUAKY + BUMNCYIO YPreHTHE Hanpas/ieHHsA Ha cTal,. /likyBaHHA 3 A-M: 3UMT. IM'aTb
pasiB nigxo4mMB 40O HbOro — PO3KasyBas, Lo BiH MOXe novyyBaTu cebe HopMasbHO,
ane gekinbkKa AHiB 060B'I3KOBO Ma€ 3HaXoAUTUCH B fliKapHI Nig CNOCTEPEXXEeH-
HAM | LOOBCTEXUTUCH, Ka3aB — f0ope, 4obpe. Buopa nomep Bgoma. licns Toro,
AK WBMAKa AOro 3abpasna, BiH Hanucas BiAMOBY B flikapHi. CbOrogHi npnxoane
CNig4Ynii — Yn HIXTO NOro TaM He BAAPUB..

Keilic 4 B

93 quM, BUKJIVK 3i CKapramu «ayxe noraHo. Ha 3anponoHoBaHi Ha gomy
aHanisu Ta EKT BigmoBa, «Tpe6a nikap, npocTo, o6 nogmemecs». lobpe.
Ha BMKAVKY — rocTpux ctaHiB He BUsIBNEeHO. OCHOBHA CKapra — cyxicTb

B POTI. | NpeTeHsii: YoMy He roBopuTe TOUYHMIA 4ac, Konv npuigete Ha BUKIIUK,
MW XX Tak HepByemMocs!

SKi HABMYKWN KOHCYNbTYBaHHS BapTo 6yno 6 3acTocyBaTu?
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Mpuknapg cueHapito 3 Bigeogikcalieto B CUMYNSALINHOMY LLEHTPI

Bu — nikap ambynatopHoro npuiiomy. [1o Bac Ha NPUAOM NPUXOAUTL NayiEHT
(-Ka), KoTpuii(a) 3BepHynacb B N1aHOBOMY MOPSAAKY Ha NEPBUHHUI Ornag,.
HeobxigHO NpoBeCTU inwe ONUTYBaHHSA NauieHTa, 3aBepLnTn ke HeobXxigHOo
B TOW MOMEHT, KO/IN BW FOTOBI NepenTn Ao ornagy, nosigoMmBLIM NPO Le
nayieHTy. Pesynbtatu npoBefeHOro onnTyBaHHA HeOobXi4AHO NMCbMOBO
ohopMuUTKM B 3anpornoHoBaHii Ha MK dopwmi. Big noyaTky cuTyauii giite noBHi-
CTHO CaAMOCTINHO, K B po6bunun 6 ue B peasibHOMY XUTTI.

Tabn. 5.

Yek-nucT 3 Kanrapi-Kem6pum>xaCcbKoi Mmogeni npoBefeHHS KOHCynbTauii

«Ha wo ckapxuntecsa?»

«Ha wo ckapxunteca?»

BigmiTka
Aii nikaps Onuc/Kputepii ouiHKK npo Buko- banu
HaHHSA
BcTaHOB/IEHHSA KOHTaKTY
BitaHHSA Nikap BiTAETLCA 3 NALIEHTOM +1
. MoBigomnse, Ae MOXXHa po3TallyBaTucs,
Typ60Ta npo KOMOPT NauieHTa A A - P y +1
Kyau noknactu pedui
HasnBae cBoe iM'sA +1
. HasnBae cBOW posb +1
CamonpeseHTaLis
Bu3Hauyae xapakTtep KoHcynbTauii/meTy 1
3ycTpiviZyac
3anuTye, Yn Hemae 3anepeyeHs
3rofa Ha po3nUTyBaHHA - +1
y nauieHTa Ha NPOBEAEHHS ONUTYBaHHSA
lneHTUdikalis ocobucTocTi 3anuTye iM'a nayieHTa, BiK i
nayieHTa (piK HAPOAXKEHHS)
36ip iHhopmauii
«Lllo npuBeno Bac?», «Lllo 6 BM XOTinn
BigkpuTe nuTaHHs (cnovartky) 06roBOPUTM CbOTOLHI?», +1
«3 4MM NPUALLIN?>»
MoyaToK po3NUTYBaHHSA 3 (hpasu BukopucTaHHS BiAKPUTOrO NUTAHHS 105

Tema 3: [loBipa B CTOCYHKaXx 3 NaLi€HTOM
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CnyxaHHs 6e3 nepebnBaHHA

HeBepbanbHuii NposB yBarun

+1

Y3arasibHEHHs

MoBTOpPIOE CKaszaHe nauieHToM ans
nigTBEPAXKEHHA NPaBU/IbHOCTI CBOrO
PO3YMiHHSA TOrO, L0 FOBOPUTb NaLi€HT,
3anpoLyoun nalieHTa nonpasnsT
abo fonoBHIOBATU

+1

CKPWHIHT

Po6uTb cnpo6y A1 BUABAEHHS iHWNX
(ApyropsgHux, MPUXoBaHNX) Npo6em,
CTaBNsfYM NUTaHHS «LLo uie Typ6ye?»
ab6o «Lle Bce, o Typbye?»

Mpy1 UbOMY BUKOPUCTOBYE 3BEPHEHHS
Ha iM'a (iM'a No 6aTbKOBI) i NPOBO-
[OWTb CKPWHIHT A0 NoYaTKy BUSBNIEHHSA
noapo6uyb

+1

+1

BusiBneHHs igeii, AyMOK nauieHTa

3anuTye, 3 YMM NauieHT NoB’A3ye CBil
CTaH, He NPOMNOoHYYN BapiaHTiB
Bignosigj

+1

BrKOpUCTaHHS BifKpUTUX

nMnTaHb

Mpwu 360pi iHhopmaLii 3anuTye

NpPO WOCh KOHKPETHE, Hanpukiag,
«P0O3KaxiTb NPO Le fokKnagHiwe», «4um
MOXXeTe NOSICHUTU/LWO MOI/I0 BUKN-
KaTu Lo npobnemy»

+1

Mpono3uuia cBoix BapiaHTIB
BignoBiA|

CTaBnsuv NUTaHHA, MPOMNOHYE BapiaHTn
Bignosigi

-05

Cepisa nuTaHb

3ajac Kifibka 3anuMtaHb nocnisb

BubynoByBaHHSA BiAHOCWH B NPOLECi CMi/IKYBaHHS:

30p0OBUIi KOHTAKT

He MeHlle NoMOBUHN Yacy NPOTAroM
YCbOFO PO3MNUTYBAHHS

+1

MepebuBaHHs

HecBoevacHi BUC/I0BNIOBaHHSA
(pennikn), a Takox pasu, SKi He
MOXYTb BYTU PO3UiHEHI AK YTOUYHIO-

oui NnTaHHA abo acunitalis po3nosiai
nayieHTa

3BEpHEHHS [0 naujieHTa

3BEpHEHHSA Ha iM's (iM'A NO 6aTbKOBI)

+1

KomeHTapi Ta ouiHKa noBefiHKn
nawuieHTa

Bucnosnioe ayMKy 3 npueoay NisHbOro
3BEPHEHHS, PEKOMEHAYE 3aCMNOKOITUCH,
3BepTaE yBary Ha HebaXaHicTb «nogi6-
HOI peakuii» Towo.




Konu nauieHT HeHaJoBro 3aMOBKae —

Butpumka nays . +1
[,a€ MOXKINBICTb MPOAOBXUTH

Hosa BucnyxoBye nauieHTa, He BigpuBato- 1
Yynch Bifg 3annCiB, CTosUM i T.0.

. €MOHCTPYE PO3YyMiHHA NOYYTTIB,

Emnaria A pye posy . y +1
no6otBaHb, Npobnem i T.n.

dacuniTauis Bignoeigi nayieHTa — | Jlonomarae nayieHToBi Nigb6agboptoBaH- "

aKTUBHE C/TyXaHHS HSIM, MOBTOPEHHAM, NnepefpasyBaHHAM
BusiBNsie BUYEPMNHWIA CNMCOK Npob6iem 1
nauieHrta

R J[l03B0O/IIE CCHOPMYOBATY BipHY
) . +1

PesynbTar komyHikauii AiarHOCTUYHY rinoTesy
3abesneuye 3a40BOMIEHICTb NaLiEHTA 1
6ecigoto

YTOUYHIOOUI MUTaHHSA «Yn 3annwnMnnce y Bac NUTaHHA?» +1

Hab6paHa KinbkicTb 6anis

MakcumanbHa KinbKicTe 6anis: 23

MiHimanbHa KinbkicTe 6aniB gna 3apaxyBaHHs: 16 (70%)

0e6bpugiHr — 3BOPOTHIl 3B’A30K

4 eTanu:

CTyneHT: Wwo A 3po6us gobpe.

CTy[eHT: Wo A Mir 3poduTun Kpalle.
Buknapgau: wo 6yno 3pob6seHo gobpe.
Buknagau: Wwo MoxxHa 6yno 3pobutun Kpatye.

Tema 3: [loBipa B CTOCYHKax 3 naLlieHToM
211
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MUTaHHS y pethNeKCUBHUI LLOAEHHUK:

Hackinibku KOMPOPTHO MeHi 6yno NporpasaTu CLeHapil nig yac 3aHATTA?
Hag unm meHi Tpeba nonpautoBaTu A1 BAOCKOHANEHHSA CBOIX HAaBUYOK
NPOBeAEeHHSA KOHCY/IbTYBaHHA Ta KOMYHiKaL,ii?

AKni Keiic MeHe Hanbinblue BpasmB i HoMy?

Mpe3eHTaLisa TeMM 32 NOCUNAHHSAM: MoBHa BepcCis 3aHATTA
3a MOCUNAHHSAM;

bit.ly/31k3HL u bit.ly/3DaYiiu

1
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TEMA 4. CYB'EKTHICTb TA ABTOHOMIA
NAUIEHTA. NMPODECINHI KOPAOHN

3 Typ60TOI0 NPO AOTPUMaHHSA KOPAOHIB NaLieHTiB MaTepiany A0 3aHATTA NiAroTOBNEHI:

Codis N'ycak, AoLeHTKa Katdenpy BHYTPIWHbOT MEAULNHN
Ne2 TepHONINbCLKOro HaUiOHaIbHOro MeANYHOro
yHiBepcuTeTy iMeHi IBaHa lop6ayeBCbKOro

OneHa KocTioK, foueHTKa Kaheapy HeoHaTonorii,
HauioHanbHWii yHiBEpCUTET OXOPOHN 340P0B'S YKpaiHu
iMeHi MnatoHa Lynnka

TeTAHa MaBpwLL, KaHAMAATKA OPUANYHUX HaYK, aBOKaTKa,
Kepytouunii napTHep pUaNYHOI dipmu ILF

OnekKciih XapuTOHOB, KaHAWMAAT IOPUANYHUX HAYK, afiBOKAT,
napTHep opugnyHoi gipmu ILF

Onekciii FoNoBiH, CTapLunii PUCT, opuguyHa gipma ILF

MapuHa KaxHoBa, NnoMiYHMLA aaBoKaTa, lopuguyHa gipma ILF

IpyHa MoBYaH, NoMiYHMLSA opUCTa, tpuanyHa dipma ILF

AHacTacis leyxiHa, ronosa 'O «fopusoHTasni»,
KOHCY/bTaHTKa YKpalHo-LLBeliLapcbkoro NnpoeKkTy
«PO3BUTOK MeANYHOI OCBITU»
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HOMY UA TTTABA BIOAPIBHAETBCH BIJ,
IHWNX 3A SMICTOM TA CTPYKTYPOIO?

Tema cy6’eKTHOCTI Ta KOPAOHIB BMABMAACA HaiCK/Ia4HIWOW AN BCiX HAC Ta gana
3p03yMiTH, K 6araTto HaMm NOTPIGHO BUMTUCS. Buntncs, Wwob kpawe posibparucs
y Takux, Ha nepwmnii nornsag, abCcTpakTHUX, ane Hacnpasgi Ay>XXe NpuknagHux
NUTaHHAX BiANOBIfANLHOCTI 3@ NPUNHATTA pilleHb, CYO'EKTHOCTI Ta aBTOHOMI|
nawieHTa, Nnpasu/ Ta BUHATKIB 3 HAX Ha NepPeTUHI IiKapCbKOi Ta PUANYHOI chep.
ToMmy uA rnasa Bigpi3HAETbHCA Bif iHWKMX. MaTepianun Wi€i rnaBn gonomararTb
3aNOBHUTU NPOrasinHn y pPo3yMiHHI Cy6’€eKTHOCTI Ta KOPAOHIB | HABMYKax Won0
HUX. i KOHUEeNUiViHi 3acaam MiCUAMM KUAAKTb BUK/IMK TPAANULIAIHUM NepeKOHaHHSAM
Ta BipyBaHHAM naTepHasnicTCbKOro nigxony. Bce ue 0o3Bonse sunpayoBaTn
CNiflbHY TEPMIiHOOTit0, 3PO3YMITU NOTIKY KOPEKTHOT No6yA0BU BiHOCUH
3 nauieHToM Ta AONOBHUTW 3HAHHSA Ta HaBUYKN Wwoao Kanrapi-KemopuaKcbKoi
Mogeni MmeaunyHoi KoHcynbTauii (4MB. NnonepenHt rnasy), roTyw4n Hac
[0 HaCTYNHOI rnaBu NPO KOHMIAEHUIAHICTb.

Mwu yCBiAOMNIOEMO, IO CNifIbHE NPUIAHATTSA pilleHb Ta CYO'EKTHICTb HE € CAMOLLI/IIHO,
BOHW — WX NOOYA0BY A0OBipY Ta 340POBUX BiAHOCUH MiXX NlikapeMm Ta naLieHTOM.
OTXe, 3anpolyemMo Bac pobuTn Masli KPOKM pa3oM Ha LUbOMY LWNAXY.

B uin rnaBsi B 3Mo)XeTe 3HaNTW BIANOBIAI Ha TaKi MUTaHHS:
- CninbHe NpUIAHATTA pilleHb B NiKaPCbKili NpaKTuui: 3apagun 4oro i fk?
+ MNauieHTcbKa Cy6'eKTHICTb Ta aBTOHOMIS: L0 Ue Take Ta aK ii NpakTuKyBaTn?
- lLlo pobuTn, SKLLO NalieHT He Xo4ye npuiimaTi pilleHHs?
+ B AKMX BUNagKax nikap Mmoxke npuiimaTu pilleHHA o4HO0CIOHO?
- lLlo Take 0CcOBUCTi KOPAOHW, AKi BUAMN KOPAOHIB iCHYOTb?
Mwu BAAYHI 3a KOHCYbTaUii BikTopii MigBopyYaHChKil, pagHuLi opuanyHoi pipmu

«AcTepc», Ta 3opsHi Ckaneuybkin, AOLEHTLi HaluioHanbHOro yHiBepcuteTty
«Kneso-MorunsHceka Akagemis».



HaBuanbHi Uini

CTaB/1€HHA

NOAVHOLEHTPOBaHWI nigxiz
AK OCHOBa (hinocogii BiAHOCUH
3 nayieHTom.

3HaHH4A

CY6'EKTHICTb Ta KOPAOHM;

nauieHT K CYO'eKT NPURHATTA
pilleHHS;

cninbHe piweHHs (Shared
decision making (SDM);

O TaKe KOpAOHN’;

AKi € TUMN KOPAOHIB.

HaBunukmn

AIK KOPEKTHO HajaBaTu
nauieHTy iHhopmauy,ito

Ta BM3HAYaTU AN KOXXHOro
piBeHb geTanisauii, noTpi6-
HUIA ANA NPUIAHATTS CNiNbHOIO
pilEeHHs;

AK Ha NpakTuui 3abe3neuntn
OOTPUMaHHA KOPAOHIB, BU3HA-
YNTU MEPETUH Y/ NOPYLUEHHS
KOPAOHIB;

SIK BUOY40BYBaTW BNACHI
KOPZOHY;

Lo pobuTH y BUNaaKy
NOPYLUEHHS KOPAOHIB.

UACTVNHA 1. TEOPETUYHI MATEPIAJI

CninbHe NpuinHATTA piweHHAa (Shared decision making (SDM)

Y 6inblWocTi BMNagKiB CbOroAHi nikapi € aBTOpUTETOM, a NauieHTn BigirpatTb
NnLie nacuBHY pPosb Y HafaHHi gornomMmoru. Jlikapi iIHCTPYKTYIOTb NauieHTIiB Npo
Te, WO IM NOTPiI6HO POGUTK, YEPE3S LLLO OCTAHHI PiaKO 6epyTb yYacTb Y NPUAHATTI
pilleHHs Npo NikyBaHHA. NpoTe Takuil Nigxig € He 30BCiM KOPEeKTHUM Nno
BiAHOLWEHHI0 A0 NayieHTa i noTpebye BAOCKOHANEHHA Yepes nepexig 4o moaeni
CNiNbHOTro NPUAHATTA pileHHA. BiH noTpebye BAOCKOHANEHHS Yepes nepexij
[0 3aCTOCYBaHHA CNiNbHOTO PilleHHS.

CninbHe NpuitHATTA piweHHs (CMP) — yue o6roBopeHHs, Nigxig, B AKOMY
nikap i nayieHT yaBOX BU3Ha4yalTb aZifOPUTM NOoAanblloro fikyBaHHS.
MeaunyHuin cniBpoBiTHMK gonomMarae oépatu MeToaunKy NikyBaHHS, I'pyH-
TYHOUUCb Ha nNepeBarax Ta NepekKoHaHHAX MauieHTa, CNPUSE YXBaleHHI0
NPaBUIbLHOIO pilleHHA. MPUHLKN CRifIbHOTO pilleHHA CNPSIMOBAHO Ha HaflaHHA
Tiel MeagnyHOi AONOMOrM, ika OpiEHTOBaHa Ha KOHKPETHOro xgoporo. Len
NPUHLNN CKNafaeTbCA 3 TPbOX KOMMOHEHTIB: (1) ACHMUX, TOYHUX Ta O6rpyH-
TOBaHWX BapiaHTIiB NlikyBaHHA (JOKa30BiCTb), (2) AocBigy B iX aganTtauii,
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a Takox (3) ynogo6aHb caMoro nauieHta. KpiMm Uboro, cninbHe pilleHHs Bpa-
XOBYE€ MCUXOMOTiYHI, couianbHi Ta emouiliHi dhakTopu. BoHN BNAMBalOTh
Ha pe3y/nbTaTn 06roBOPEHHS.

JocCArHeHHs Taknx CnifibHUX pilleHb 3aneXxXuTh Big nobyaoBu TiCHOI B3aeMogii,
O 3acHOBaHa Ha B3aEMOPO3YMiHHI MiXK flikapeM Ta nauieHTom. MeToto

€ NPUIRHATTA NaLieHTOM pilleHHA NPO Take NiKkyBaHHA, ke Bigobpaxae
HarBaXKNMBILLI A/ HBOTO MOMEHTH.

Migxig cninbHOro NPURHATTA piweHHA (CIMP) 'pyHTYETLCS Ha iIHPOpPMOBaHin
3rofli Ta aBTOHOMIT nauieHTa. IHhopmoOBaHa 3rofa NOSACHKETLCS TUM, WO Na-
LiEHTM HE MOXYTb NPUIAMaTK PillEHHS 6€3 PO3YMIHHSA BCiX MepeBar Ta HeJoiKiB
3anponoHoBaHMX BapiaHTiB NikyBaHHA. ABTOHOMIA nepegobdavyae BpaxyBaHHS
0COBOUCTUX LiHHOCTEN Ta NnepekoHaHb nauieHTa. LM NOACHIOETLCA Te, WO PU3UKN
Ta BUrofa MoXyTb iHTeprnpeTyBaTUCs No-pisHOMY. TOX Yy NEBHUX CUTYyaLifx
OyMKa nikaps MoXKe Bigpi3HATUCH Big, NiACYMKOBOIO pilleHHA nauieHTa. Y Takux
BUNaJaKax MeAUYHNI NpaLiBHMK Ta NalWi€eHT NOBMHHI AiATM 3roam woao diHanbHOro
pilleHHs. OgHaK OCTaHHiii Ma€ a60 NOBHICTIO 3PO3YMITV Ta MOroAMTUCS 3 MO3ULIED
nikaps, abo HaNoONArTM Ha CBOEMY piweHHi. lymKa nauieHTa noBMHHa OyTu
BUPILWAaNbHO.

Buxogaum 3 Ub0Oro, MOXKHa ckasaTu, WO nayieHT BigirpatTb Y NiKyBaHHI KNO4YOBY
ponb. OfiHaK BOHU He 3aBXAn 6aXkatoTb UM rOTOBI 6paTu y4acTb Y NPOLeC yXBaneHHs
pilleHHA NPOo NiKyBaHHA pa3oM 3i cBOIMM Nikapsamu. Ha ue € gekinbka npuyvH,
Mo-nepue, nAM NOAINAITLCSA HA TUNW: XTOCb aKTUBHWUIA | FOTOBWIA A0 CNiNbHOI
BigMoOBiAa/NbHOCTI, a XTOCb NaCMBHWIA | BBAXXa€ 3a Kpallle 3HATK 3 cebe Tarap
BMOGOPY NiKyBaHHA.

Mo-gpyre, nayieHTy MoXXe 6yTU HEKOM(OPTHO, Y HbOr0 MOXe Oy Tu BiACYTHIiA
€eMOLiiHNI 3B'A30K i3 Nikapem. MNauieHT MoXke BigdyBaTu TUCK i3 6OKY MeAN4YHOro
npawyiBHMKa, CaMOCTINHO He KOHTPO/OBaTK CUTYyaLlito. TakoXX BiH MOXe mMaTu
BWUCOKWIA piBEHb TPMBOXHOCTI, Yepes WO BBaXKaTUME 3a Kpalle He 6paTu yyacTi
Yy NPUAHATTI MEANYHUX PillEHb.

Mo-TpeTe, Ha NauieHTa TakoXX MOXYTb BNAMBATU Pi3Hi YUHHUKN (CTaTb, BIK,
HasBHICTb OCBITU, KyNnbTypa TowWwoO).

3 iHWoro 60Ky, 4acTo TPannAwTbCA cUTyaLii, KON y cniibHOMY MPUAHATTI
pilleHHA He 3aliKaBNeHWin came flikap — 3 NPUUYMHK oro/ii obmexXeHoro yacy
MegnpauiBHMKa ANA KOXHOro nauieHta. BupiwmTu yio npobaemy MoOXXIMBO Yepes



nNigBULLEHHA SKOCTI KOMYHiKauii nig yac KoHcynbTauil. Hanpuknapg, cTpyk-
TypyBaTu CNiNKyBaHHS, OPiEHTYBAaTUCS HA KOHKPETHOro nauieHTa, akTUBHO
CTaBUTW NUTaHHS, BUC/TOBNIOBATU NOOGOIOBAHHSA Ta LiNi, 30cepeanTncs Ha eMoLii-
HMUX acnekTax. Bce ue 3Ha4yHO NigBUWMTL AKICTb PO3MOBU Ta MOM'AKILNTL TUCK
4aCOBUX Pamok.

KorkeH nauieHT Mae npaso Ha AOCTYN [0 BlACHUX MeANYHUX KapT, AKe 3aKpinieHo
Ha 3aKkoHOAaBYOMY PiBHI. Jlikapi, y CBOI Yepry, MatoTb OO0B'A30K HafaTV Taknii 4OCTY.
HapaHHA gocTyny A0 MeAUYHUX KapT nokpauye po3yMiHHSA nauieHTamu
CTaHy CBOro 340p0OB’A. BOHM nounHalTb Oifbll aKTUBHO Ab6atn nNpo cebe.
Lle TakoX NO3UTUBHO BN/IMBAE HA CTOCYHKW MiX flikapeM Ta nayieHTOM,
nigsuiLye noBipy, 6e3neky Ta 3a/yyeHiCTb OCTaHHiIX. BHacnigok uboro 36ib-
WYETHLCA IXHA aKTUBHICTb Y CNiNIbHOMY MPUNHATTI pilleHb.

MeTa nikapiB — 4ONOMOrTW NauyieHTaM yxBasnTu pPilleHHs, aKe BigoObpakae
iXHi LWiHHOCTI 1 ynogo6aHHA. MeguyHi NnpauiBHUKN MOXYTb pObuUTU Le yepes
3a0X04YEeHHA Ta 3a/lyyeHHsa nayieHTiB 40 CNiIbHOTO BUPIWEHHA NUTaHb.
Y TOWh Xe vac nikapi, AKi NOBIfOMIATbL HEBU3HAYEHI abo HEeBigOMI AaHi Npo
pU3MKM Ta nepesaru pilleHHs, HagalTb NalieHTam «BeAMeXy NoCnyry».

CgiToBa NONYASAPHICTb NPAKTUKU CRiSIbHUX Pill€Hb 3POCTa€E 3 KOXXHUM POKOM.
Jeski KpaiHu BXke BHEC/IN MOro A0 CBOiX 3aKOHOA4aBYMX HOPM. Y KaHagi cTBopuam
HayKoBO-A0ChNiAHY Kadepy 3 ubOoro nuTaHHA. B AHrnii 6yno cTBOpeHo nporpamy
NHS RightCare, MeTO0 AKOT € peanisauia NPUHUMNY «XXKOLHUX PilleHb NPO MeHe
6e3 MeHe». [lesiki eBponeiicbKi KpaiHu, 30KpeMa ®paHLuis, yXxBannnm 3akoHu Woa0
«AeMOoKparii 330poB'a». Kpim LbOro, KOXHi ABa pokn NnpoBoauThCa MixkHapoaHa
KOH(hepeHLUis 3i CNiIbHOro NPURHATTA pileHb (ISDM), a 3anbLbyp3bKuii rnobansHuii
ceMiHap BUNYCTUB Cepito CecCil i3 3a/ly4eHHs nayieHTiB 40 NPUAHATTA pilleHb.

MayieHTn, AKi e)eKTUBHO 6epyTb y4aCTb Y NPUARHATTI pilleHb, Y noganbomy
3HAYHO MeHLe WKOAYITL NPpo 06paHy MeToAuKY NiKyBaHHS, BigBepTiwe
CriNKyTbCA 3i CBOIMU NiKapsaMU, Kpalle 3HatoTb CBili CTaH 340p0B’A Ta B LiSIOMY
OTPUMYHOTb Gifblle 3a40BOMIEHHSA Big NiKyBaHHA. TaKOX CMilbHE MPUAHATTSA
pilleHb HanarogKye MiyHi B3aEMUHN MiXX nauieHTom Ta sikapem. OKpiM LUbOoro,
CninbHEe NPURHATTA pileHb 3abe3neuye 3rogy nauieHTa Ha KOHKPEeTHE JliKyBaHHS
Ta 3axuuiae nikaps Big MOX/MBUX CKapr Ta/abo cy0oBMX NO30BIB Y NO4asbLIOMY.
Cawme Taki BIAZHOCUHW YMOXX/TIUBJ/IOKOTH CMifIbHI PillEeHHS.

Tema 4. Cy6'eKTHICTb | KOPAOHU
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CYB'EKTHICTb TA KOPOAOHU

XXUTTa niognHn € HaiBaXk/IMBILLOK LiHHICTIO. B po60Ti nikaps XUTTS nauieHTa
Biirpae K/ito40BY poJib, afyKe fikap nikye nNioanHy, ocoby, a He ii Tifio. KOHBeHU,is
npo npasa NwanHM Ta 6iomegnunny (Ctpacobypr, 2005) Ta EgnH6yp3bKa
Aeknapauis BcecBiTHbOI thegepauii MegnyHoi OCBITU € OA4HUMUN 3 HANBaXK/TUBILLMX
OOKYMEHTIB CTOCOBHO LMX NUTaHb. BOHM HapatoTh nayieHTam npaBo 6paTu yyacTb
y Npoueci AiarHOCTUKK Ta NiKyBaHHA, a TaKOXX MOX/IMBICTb 3yCTPIiTKU B OCOOI
nikapsa yBaXKHOro cnyxaya, peTeflbHOro crnocrepiradya ta epeKTMBHOIo KNiHiuucra.
Lle nosacHoe 6axkaHHA Ta NparHeHHs NayieHTiB 40 BiAKPUTOro Adianory 3 fikapsmu.
Tomy NOTPIGHO po3rnagaTy nayieHTa Kk cyb6’ekta MeguyHUX BiJHOCUH, SKNii
MOXXe BMNMBaTu Ha Te, Lo 3 HAM Bif0yBa€eTbCA, a He 9K 06'EKTa, AKOro NiKyTb
KOMMNETEHTHI MegnpaLliBHUKMN.

CninkyBaHHS Ta B3aEMO/isi fonoMarae AOCArHYTU 3aJ0BONEHOCTI NaLieHTa Ta me-
OVYHOTO NpauiBHUKa NikyBasbHUM npouecomM. OgHak iHOAI B3aEMUHMK Nikap —
nauieHT MOXYTb BUXOAUTU 3a [03BONEHI paMKu.

AmMepunkaHcbki ncuxiatpm Kepon HagenocoH i neH Nab6bapn BnsHavyawTb
npodeciiiHi KOPAOHU AK MEBHI MeXi B3aEMWH, KON OAHa NHAUHA A0BIpsE
CBOE 6/1arononyyys iHWin. 36epeXXeHHs TakMx KOPAOHIB MiXK megnpauiBHUKOM
i NaLiEHTOM € aKkTya/ibHOK TeMO B Hali AHi. Lle € ueHTpanbHUM eneMeHToM
HaneXHoi MegNYHOT NPaKTUKK Ta HaNeXxXHoro A4ornaay 3a nauieHramm. B OCHOBI
Takoi NPaKTUKN NeXUTb NPUHLNN, WO NiKap 3060B'A3aHUA AiATU BUKIOYHO
3 MEeTOI0 3a10BOJIEHHA NOTPEO NavyieHTIB, AKi 3aBX AN OUiKYOTb HA PO3YMIHHS,
CniBYyTTHA Ta NOPALHICTb 3i CTOPOHU Nikaps .

CborogHi MegmyHa npakTnka sMmiHUIacs, BCe YacTilwe MalTb MicLe HethopMasbHi
CTOCYHKM MK fiikapem Ta nauieHToM. Lile MoXe CrnpuYnHUTM HenpasusbHe
PO3YMiHHA NaLieHTOM Al MeanyHOoro npauyiBHUKa. Kpim Toro, noctae NnuTaHHS
NOTPUMaHHS NPOMECIHHNX KOPAOHIB. IXHE MOPYLIEHHS MOXE CNPUUNHUTK
3HWXKEHHSA AOBIpKW NauieHTa 4o Nnikaps, a TakoxXX 3aBaaTh nayieHTy NCUX00TIYHUX
TpaBM, WO € HEETUYHUM i HenpodeciliHuM 3 60Ky MmegnpavisHuka. HanvacTiwe
NMPUYNHOIO LibOr0 € HEMPAaBU/IbHE EMOLIiIHE CNPUAHATTA NaLieHTOM Ail nikaps.
Tako>XX NOpyLWeHHS KOPAOHIB MOXe Npu3BecTn 00 PiHAHCOBUX KOH(NIKTIB
iHTepeciB cCTOpPiH abo A0 (i3NYHOT WKoAMN.

B aBcTpaniiicbkomy Kogekci noBefiHKu nikapiB CTBEPAXKYETHCS, WO OCHOBHUMM
3aBAaHHSAMN MeANUYHUX NpaLiBHUKIB € Typ60Ta Npo nauieHTiB i 6e3neyHa Ta eek-



TUBHAa MeAnLnHa. Jlikap 3aBXAN Mae AiSTh B MexXax eTUYHUX pamok. MeguyHa
npakTuka nepepdbavyae TakoXX 06roBOPEHHSA 0COOBUCTUX Ta KOHQIiAEHUIAHNX
NUTaHb, WO CTOCYKTbLCHA IHTUMHOI Chepmn XXUTTA NauieHTa, Ta NPOBeAEHHS
ornaf4iB PisHOro xapakTepy, Wo MOXYTb NOPYyLWYyBaTn TinecHi (PpisnyHi) KopaoHU
nayieHTa. Hai6inbw BpasIMBUMM A0 MOPYLWEHHS NPOgeCiiHNX KOPAOHIB
€ haxiByi B ranysi ncuxiatpii Ta riHekonorii. Tum He MeHLW, TaKi KOPAOHU 3aBX 4
NOBUHHI 4OTpUMyBaTUCh. leHepanbHa meaunyHa paga (GMC), aep>xxaBHuii opraH
CnonyyeHoro Koponisctea, BCTaHOBW/IA, WO Nikapi He NOBUHHI NiATPMMYBaTU
CeKcyanbHi Y1 eMOUINHO-61M3bKi eMOLiiHIi CTOCYHKN 3 NaLieHTamu.

o6 MiHiMi3yBaTN pU3NK NOPYLLIEHHS KOPAOHIB, Nikap NOBUHEH AOTPUMYBAaTUCS
NeBHUX NpaBui. A came — AiTU INe Ha KOPUCTb NalieHTa, He nopywysaTu
npodeciiHy eTuKy, KOHTPO/IlOBaTU CBOI eMoLii. I[HoAi came eMOUiNHWIA cTaH
MeAWNYHOro cniBpO6GITHMKA CTAE NPUYNHOI NOPYLLUEHHA NPOYPECIAHNX KOPLOHIB.
OKpiM UbOro, NaLieHT TakoXX NOBUHEH AOTPMMYBATUCA HOPM B3aEMOBIAHOCUH
i3 Nikapem Ta noBaXkaTn MOro ocCobuCTi Mexi. HeENPUNHATHUM BBaXKalTbCH
3aHEeNOKOEHHS NiKaps 3 NUTaHb, AKi He NOB’A3aHi 3i CTaHOM 34,0POB'A, 3yCTpidi no3a
MicueM pob60TKn MeaANYHOro npauiBHMKA, Pi3Hi HENPUCTOMHI NPoNo3unLii ToLO.

«lMauieHT - rocnogap cBOro Tisla»: Wo Take Cy6’EKTHICTb

KoxeH rpomagsamun yk

Mpwn 3BEpHEHHI A0 3aKnagy OXOPOHMU 340POB'A Take HeBifg'EMHe | HernopyLHe
npaBo NepeTBOPKETLCA 3 OO’'EKTUBHOIO Ha Cy6'eKTUBHE, a NognHa HabyBae
cTaTycy nauieHTa.

MayieHT y cBOK Yepry NOBUHEH pPoO3rnsgaTucsa He K 06’eKT, KNl noTpebye
NiKyBaHHS, a 1K CY0'EKT, AKNiN Mae npasa Ta 060B'A3KN CTOCOBHO CBOI0 3410POB'A.
B3aemogia Mi>K MeguYHUM npaLiBHUKOM Ta NnayieHTOM NOBUHHA 'PYHTYBAaTUCH
came Ha npaBax OCTaHHbLOTrO.

Tema 4. Cy6'eKTHICTb | KOPAOHU

I U{,O BOHa o3Hayvae ans NiKapcbKoi NpakTUKu
PaiHn mae KoHcTUTYLiliHe NMpaBo Ha oxopoHy 30POB’s.
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Mepenik Taknx npas BM3HavYaeTbca OcHOBaMM 3aKOHO4ABCTBA YKpaiHu nNpo
OXOPOHY 340pO0B'A. JesKi 3 HUX:

MpaBo Ha BiNbHWI BUOBIp nikaps Ta BUGIP MEeTOAIB NiKyBaHHSA

MauieHT MoXe 0cobucTo obpartu Nikyruoro nikapsa, abo X NOro NPU3Ha4YnTbL
KepiBHUK NikapHi. NpoTe y 0yab-AKOMY BUNaAKy 3a NauieHTOM 3a/nWaeTbCcs
MOX/IMBICTb 3aMiHUTN MEeAUYHOro npaliBHUKa 3a CBOiM BaXkaHHAM. Lle npaBo
Hajae nauieHTy MOX/MBICTb CaMOCTIiHO o6paTu came TOro cneuyianicTa,
[0 AKOro BiH Mae gosipy. LLlogo meTogiB nikyBaHHS, TO NauwieHT Mae npaBo
Ha 06i3HaHICTb 3 LbOr0 NMMTaHHA. PilueHHS NOBUHHO NpUiiMaTnCcsa CNiflbHO
i3 Nikapem, NpoTe ocTaTo4YHEe C/I0BO — 3a NaUieHTOM. Y TOM e vyac nikap
3anMwaeTbCA BigNOBiAaNbHNM 38 NPURHATTA TaKOro pileHHs. BignosiganbHiCcTb
3a CnifibHe pilleHHs byae noginaTucsa Mibk MmegnpauiBHUKOM i nayieHTOM. Takum
NpaBoM KOPUCTYITbLCHA 0COOMU, AKi 4OCATN 14-piYHOrO BiKY.

MpaBo Ha OTPUMAaHHSA AOCTOBIPHOT Ta NOBHOI iIHOPMAaLiT NPO CTaH CBOro
300pO0B'A

JNlikap NOBMHEH HapaTu NOBHOMITHBOMY NaUiEHTY 6YyAb-AKYy iH(hopMaLio nNpo
CTaH lioro/ii 340pO0OB’'s, AOLiINbHICTL METOAIB NiKyBaHHS, a TaKoX HasiBHICTb
YCiX MOXNMBUX PU3MKIB AN5 XUTTA | 340p0B'a. Taka iHhopmauia moxe 6yTu
o6MeXXeHO 419 O3HAOMIEHHSA Y BUNaKy, AKLL0 BOHA CNPUYNHUTL NOTipWeHHA
CTaHy 3[4,0pOB'A NaLieHTa 4n 3aWKoanTb npouecy NikyBaHHA. O3HANOMNEHHA
3 MeANYHVMU OKYMEHTaMM LWOA0 CTaHy CBOro 340POB'A € BaXX/IMBOK CK1aA0BOH
ON19 NoJanblioro NPUAHATTA PilEHHS WOA0 MiKYyBaHHS.

TyT My 3HOBY NOBEPTAEMOCH A0 iHPOPMOBaHOI 3roan nauieHTa. OKpiM LbOro
nayieHT TakoX Mae:

* MpaBO Ha iHpOopPMOBaHy 3rogy WoA0 3aCTOCYBaHHA METOAIB AiarHOCTUKM,
NPOgiNakTUKKN Ta NiKyBaHHS, a TaAKOX Npaso BiAMOBUTUCH Bif, NiKYBaHHS;

- NPaBO Ha TAEMHULIO NPO CTaH CBOrO 340POB’S,, NP0 (haKT 3BEPHEHHS
3a MeAM4yHOK [ONOMOTOL0, AiarHo3, a TakoXX Npo BiAOMOCTI, ogep kaHi nig,
yac noro/ii MeanyHoro 06CTeXeHHS;

* MpaBO Ha AONYCK A0 nauieHTa iIHWNUX MegnyHuX npayiBHUKIB, Y1eHiB CiM’i
Ta iHWNX OCib;

* MPaBo HanpaBnATUCS ANA NiKyBaHHS 3a KOPAOH;



+ NpaBso BigWKOA4YBaHHA 3anN0oAisHOT 340PO0B'0 WKOAM;
* MOX/IMBICTb NPOBEAEHHSA He3aNeXHOT MeANYHOi eKCnepTusu;

* MPaBO Ha OCKap>XeHHS HEMPaBOMIPHMX pilleHsb i Aill NnpauiBHUKIB, 3aKnaais
Ta opraHiB OXOPOHU 340pPOB'S.

OpHak, nopsg iz npasamMu naLieHT Mae neBHi 060B'A3KN CTOCOBHO CBOr0 30POB'A.
[0 HMX 30KpeMa BiAHOCATLCA: NiKNYyBaHHA NP0 CBOE 310P0B'A Ta 300POB'A AiTel;
He HaHeCEHHS WKOAMW 340PO0B'I0 iHWNX TPOMaAsAH; MPOXOAXKEHHSA NPOoiNakTUYHUX
MeAUYHUX OrNsAg4iB i cCBOeEYacHe WwenaeHHs Towo.

[o Toro x, nauieHTn 3060B'A3aHi BUKOHYBaTU MeauYHi NpunucK nikapsa ta fo-
TpUMyBaTUCHA NPaBuU BHYTPILLHLOro PO3NOpAaKY NikapHi. MeanyHMn npauiBHUK
He byae HeCTU BignoBiganLHOCTI 3a 340POB’'A NayieHTa B pasi, AKIWO OCTaHHil
He JOTPUMYyBaTUMETLCSH Y3ro4yKeHoi MeTOAMKN NiKkyBaHHA abo B3arani BiAMOBUTLCA
Big Hei. Cnif 3BepHYTM yBary Ha Te, WO BiAMOBUTUCSA Bif, /TIKyBaHHA MOXe nuLe
ocoba, AKa Ma€e NOBHY UMBINbHY Ai€3faTHICTb, TOOTO 0cob6a, fiKa YCBILOMIIOE
3HAYEHHS CBOIX Aili Ta MOXe KepyBaTu HUMMU.

Y nigCyMKy XOYeMO HaroioCcuTu, Wo NayieHT € CYO'EKTOM MeLUUYHUX
NpaBOBiIAHOCUH HapIiBHI 3 NikapeMm. Y XoAHOMY BUNaAKy BiH HEe € 06’€KTOM,
AKUIA nuwe NoTpibHOo nikyBaTn. He gMBNAYMCH Ha Te, WO nauieHT — Henpodge-
cioHan y MeaunumHi, 40 HbOro NOTPIGHO CTAaBMTUCA 3 MOBArok Ta BpaxoByBaTtu
oro aymky. Afyke came nauieHT — «rocrnojap CBOro Tina».

AK KOPEKTHO HAOABATW NMAUIEHTY
IHPOPMAULIKD TA BUSHAYATU PIBEHb
OETAIBALIT, MOTPIBHU KOXXHOMY/I
ANA NPUNHATTA CMNIJ1IbHONO PILLEHHA

Kanrapi-Kem6pung)xcbka mogens MmegnyHoi KOHCybTauii, ska Ha CbOrogHi
BBa)XaeTbCA eTa/IOHOM K/iHIYHOT 6ecign nikaps Ta nayieHTa, nepegbavae
No6ya0BY MK NalieHTOM Ta flikapeM rpamMoTHOrO Aianory, 3a SKoro aMicT HasiBHOI
B NauieHTa XxBOpo6u Oyae NOSICHEHWI Yy AOCTYNHIi riomy/iii hopmi. OCHOBO
e(heKTUBHOI KOMYHiKaLii MK NalieHTOM Ta Nikapem € HafaHHA OCTaHHIM NOBHOT
Ta AOCTOBIPHOI iHhopMau,ii, WO CTOCYETLCA CTaHy 340pPOB’'A NayieHTa. Bipg,
TOr0, HaCKiJIbKN 3p03yMifo Nikapto BAACTbLCA NOSCHUTW NOAMWHI, SKa nNoTpeobye

Tema 4. Cy6'eKTHICTb | KOPAOHU
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MeAnYHOT AoNOMOrH, ii giarHo3, N1aH 06CTEXEHHS, MPOrHO3 MOXX/TIMBOIO PO3BUTKY
3aXBOPIOBAHHSA TOLWO, 3a/1EXNTb Pe3yNbTaTUBHICTb NPOLECY JliKYBaHHS.

3aKOHO[aBCTBOM YKpaiHu nepefbayeHo, Wo nauieHT, aknin/aka gocar/gocsarna
18 pokiB, Mae NpaBo Ha OTPUMaHHSA AOCTOBIPHOI | MOBHOI iIHpOpPMaLii Npo cTaH
CBOrO 3[0pPOB's, Y TOMY YMC/i HA O3HANOMIEHHA 3 BiAMNOBIAHUMN MEeLNYHUMMN
OOKYMEHTaMU, WO CTOCYTbCA oro/ii 340poB's.

Ha eTani NnosiCHEHHA Ta njaHyBaHHSA NiKyBaHHA MeAMYHOMY NpaLliBHUKY chif,
[03yBaTu iHhopMaLito Ta NnepiognyHo nepesipatTn i pO3yMiHHA NMawli€eHToM,
JaBaTn BiANOBIAI HA YTOUYHIOWYI NUTaHHA nauieHTa. [NTOBHOTa OTpMMaHOT
nauieHTomMm iHpopmaluii 6e3nocepeAHbO BNAMBAE Ha NMPaBUNbHICTb
BMKOHAHHSA pekomeHgauin nikapsa. ToMmy BaXk/IMBUM € AOKNaAHE PO3'ACHEHHS
thaxiBuem eTionorii (MPUYNH Ta yMOB BUHMKHEHHS) XBOPOOU NaLieHTa, TOHKOLLIB
NpU3HaA4YeHOro 06CTEXEHHS Ta NiKyBaHHS, NOOGIYHNX eeKTiB Big NpU3HAYEHUX
npenapariB Ta MexaHi3M iXHbOI aii.

MapTHEpPCbKi CTOCYHKM MiXK Nikapem Ta nauieHToM nepepbavaloTb OTPUMAaHHS
nawieHTomM npasAnBOI iHhopMaLii NpPO cTaH CBOro 340PO0B'A. Y BiTYUUIHAHOMY
3aKOHO4aBCTBI ICHYIOTb BUHATKM 3 LibOro npasuna. Hanpuknag, skwo iHhopmadis
Npo XBOPOOY nauieHTa MOXe NOoripwnTn cTaH noro/ii 340poB’s abo 3awkognTm
npovecy nikyBaHHS, MeAMYHI NpayiBHUKN MatoTb NPaBo Hagatn MoMy/ i HENOBHY
iHhopMaLito, 3aNUWNBLLA NOANHI HAAII0 Ha NPOAOBXEHHS XXUTTHA, HA MOXXNMNBWIA
YCRiWHWIA pe3ynbTaT NikyBaHHS. BapTo nigkpecnutu, Wo 3a3HavyeHi 3akoHOo4aBui
NONOXKEHHA € 3aCTapiNMMN, OCKiNbKM AKLWO NaULIEHT € CYO'EKTOM MPUAHATTSA
pileHHs, ToO camMe BiH ab0 BOHA, a He XTOCb 3a HbOro/Hel Mae BupilwyBsaTu,
AKY IH(hOpPMaLLilo Ta B AKUX AeTaNsax 3HaTu.

MiKHapOAHI cTaH4apT W, AKi 3aKPIinTL NPaBo nayieHTa Ha OTPUMAaHHA MOBHOI
Ta AOCTOBIPHOI iHhopMau,ii, ACKpPaBo i/IIOCTPYIOTL peanisalito NPUHUMNY «primum
non nocere» («He HawkoAb!»). Tak, Hanpuknag, KoHBeHLia Npo 3axucT npas
i rigHOCTI NIOAWHM WOA[0 3acTOCyBaHHS 6ionorii Ta MeguumHm 1997 p. BU3Havae,
10 KOXXHa 0coba Ma€e NpaBO Ha 0O3HAMOM/IEHHS 3 ByAb-AKO iHhopMaLie Npo
CBOE 340poB'a. OgHak 6a)kaHHs OCi6 He OTpUMyBaTU TaKoi iHhopMaL,ii TakoxX
NOTPi6HO NoBaXkaTu. Y BUHATKOBUX BUMALKaX B iHTepecax XBOpux peanisawis
3rafaHux npas MoXxe o6MeXKyBaTMUCA 3aKOHOM.

MpiopuTeTHUM ANA NiKapa Mae 0y TN TaAKOXX NOBIAOMNIEHHS NayieHTy iHhopmMaLii
Npo cTaH Moro/ii 300poB’'a y AOCTYNHI popmi. PiBeHb geTanisauii iHhopmau,ii,
AKa NOBIAOM/ISAETLCA MaUiEHTY, MOXE 3anexXaTu Big HU3KN KpuTepiiB, SK-OT:



BiK NauieHTa, piBeEHb PO3BUTKY Ta pPO3yMOBMKX 34i6HOCTEN TOWwoO. HUHI aitodi
NPOTOKONMN NiKYBaHHSA, BAMOIM A0 AiarHOCTUYHUX, NiKYBanbHUX, NPORiaKTUYHNX
Ta peabinitayiiHux mMeToAiB € HE3PO3YMINNMN AN NEPECIYHOI NHANHN.
Lle, B CBOIO 4yepry, o3Havae, Wo nig Yac crnifikyBaHHs 3 nauieHTOM Nnikap NOBUHEH
BMKOPUCTOBYBATU MPOCTY Ta 3PO3YyMifly MOBY, YHUKATUN BXUBAHHA CKAALHUX
MeANYHNX TEPMIiHIB ab0, y pasi iXHbOro BUKOPUCTAHHSA, PO3'ACHIOBATWN Taki
TEPMIHM NaALiEHTY.

[itoyi HopMaTUBHI NONOXXEHHS Y Chepi OXOPOHM 300P0B'S NepeAbdadanTs 060B'I30K
MeLMYHOrOo npauiBHUKa HagaBaTu NnauieHToBI B OCTYMHIN (hopMi iHpopmaL,ito
Npo CcTaH oro/ii 340poB’a, MeTy NpoBeeHHSA 3anpPornoOHOBaHUX AOCIAXKEHb
I NiKyBa/IbHUX 3aX0AiB, MPOTHO3 MOX/INBOTO PO3BUTKY 3aXBOPHBAaHHA,
Yy TOMY YMCNi HAABHICTb PU3MKY AN XUTTSA | 340POB’'A. EBpoONeincbka XxapTia npas
nauieHTis 2002 p. nepegbayae npaBo NalieHTa Ha OTPMMaHHA Takoi iHjhopMa-
uii, ska gonomoxxe momy/ii akTUBHO 6paTn yyacTb Y NPURHATTI pileHb Wwoa0
CBOrO 340poOB'a. Tak camo, y Mo3nuinHoMy AOKYMEHTI: meacecTpu i npasa
nwauHn, MidkHapogHa paga meguiHux cectep (MPMC) (1998) Bu3HaveHO, Wo
MeAN4Hi NpauiBHUKM 3060B'A3aHi 3a6e3neynT oTpUMaHHA nauieHToM BignoBigHOI
iHhopMmaLii 3po3yMmisioro omy/iiAi MOBOK Nepepg TUM, K NalieHT HagacTb 3roay
Ha Oyab-AKe NiKyBaHHS YN OOCTEXEHHS, Y TOMY YNCAi Ha y4aCTb Y HAYKOBUX
OOCNIAXKEHHSX.

MoyaTkoBUi BUGIP IHpopmoBaHUit BUGIP
Buno6ip roeoputu MepeBipka 06i3HAHOCTI MPUIAHATTA pPilLEHHS

3 Nlikapem Yy CBOEMY CTaHi

Kpok Hasap Cnncok BapiaHTiB 3ocepeKeHHs Ha nepeBarax
Bu6ip noswnuii MepeBipka 3HaHb Bu6ip HanawTyBaHHsA
O6r'pyHTYBaHHA BUGOPY Onuc BapiaHTiB — BUBYEHHS Mepexif [0 pileHHA
MepBipKa peakLiji nepesar Ornsa npono3suii
BigknagaHHs Pusnkun Ta nepesaru

Puc.8. CTpyKkTypa Mogerni CriNbHOro NpUAHATTA pilleHHSN
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MpaBunbHE Ta KOPEKTHE NOBIAOMNEHHS iIHOpMaLLii NaLiEHTY, 3 ypaxyBaHHSAM NOro
B3aemogii nikap — nauieHT, y HagaHHi SKICHUX MeAnYHUX NOCNyr fNikapem
Ta AOCATHEHHI KiHLeBOT MeTu NiKyBa/lbHOro NPoLEeCy — OAy>aHHA nauieHTta.

CTpyKTypa Mmogerni crninbHoro NpuHATTA piweHHs (CIMP) 6yayeTbea y Tpu eTanu:
(1) BnpoBagyxeHHs BM60opY; (2) ONNUC MOXKIMBUX BapiaHTiB, 4YaCTO LLIAXOM iHTerpa-
Lii OTpMMaHoi NigTPUMKMY; (3) HagaHHA 4ONOMOrM nalieHTam y BUBYEHHI nepesar
Ta NPURHATTI pPillEHb.

MauieHT AK Cy6’eKT NPUIAHATTS pilLEHHS

MauieHT-UeHTpoOBaHN Nigxig AK cNoci6 HagaHHA MeAnYHOT AoNoMOorn nepepgoba-
Yyae nosary, 4OBIpy MeAMYHOrO npauiBH1Ka A0 pilleHb, Wo NPpUiimMmaroTbCa nawuieH-
TOM. Jllo4MHa, fKa 3BepTaeTbCa N0 MeAUyHy LOMNOMOry, 3rifHO Takoro nigxony,
Ma€ No4vyBaTMCA BifIbHOK Ta CaMOCTIHOW y BUOOPI 3aK/1ay OXOPOHM 340POB'S,
nikaps, MeToAiB NikyBaHHA TOWO. 3aBAAKN TOMY, WO MauieHT NepeTBOPIETLCS
Ha cy6’eKTa NPUIRHATTA pilleHb, BiH abo BOHa NOYYBAETLCA Y NpoueCi NikyBaHHSA
HapiBHi 3 NpodecioHanom-nikapem. Lle, B cBoto yepry, cnpuatume 6inbuwiii yyacTi
nayieHTa B ofy>aHHi Ta Nno3MTUBHOMY TepaneBTUYHOMY e ekTy.

[ilouM 3aKOHO4aBCTBOM YKpaiHM y cihepi OXOPOHU 340p0B'A nepeadayvyeHo, Wo
nayieHT Mae Npaso, KoM Le BunpaBAaHo Woro/ii ctTaHoM, 6y T NPUAHATUM/O0
y 6yab-IKOMY 3aKnafli OXOPOHM 340poB’a. CaMe nauieHT NpuiiMae pilleHHs Woa0
3aknapgy, e BiH abo BoHa 6axkae oTpumaT MenyHy 4ONOMOory (3a yMOBMU SIKLWO
Le 3aknag Mae MOX/UBICTb 3abe3neyunTu BigNoBigHe nikyBaHHS). Lle o3Hauvae,
WO NAnHa, fKka noTpebye MeAnyHOi 4ONOMOrn, 3 ypaxyBaHHAM CTaHy CBOro
30,0pOB'A, hiHAHCOBOIro CTAHOBMLA, MiCUA po3TallyBaHHS NlikyBaslbHOro 3aknagy
Ta iHWKUX KpUTEepiiB, BUPILWYE: 3BEPHYTUCH ili 4O KOMYHA/IbHOTO Y/ NPUBATHOTO
3aknafly OXOpOHU 340POB's, 3BEPHYTUCH A0 NiKapHi 3a MicLuem NpoXXuUBaHHS
un, 3a Nopagow Apy3iB, 06paTn meg3aknaz B iHWOMY parioHi MicTa, ane 3 6inbL
JocsigyeHnmMn axisuamm. B KOHTEKCTI MegnyHoi peopmMum Le TaKoX O3Havae,
WO NauieHT K CYBO'eKT NPUIAHATTSA pPilleHHA MMOBIpHiWe 6yae OpieHTyBaTUCH
Ha 3aK/naf OXOPOHU 340POB'A, AKUI MaTnume nignucaHuii 4orosip 3 HauioHanbHoW0
CNY>X6010 OXOPOHU 340pPOB’A YKpaiHu, Wwo B noganswomy (3a MNporpamoto
MeAWYHNX rapaHTiii) 403BONNTL OTPMUMATX OKPEMI MeANYHI NOCNY T 6€3KOLWTOBHO.



PilweHHA nauieHTa WoA0 BMOOPY Nikapsa € O4HUM i3 HaMBaXK/INBIWIKMX, OCKINbKK
came piBeHb paxoBOCTi 06paHOro nauieHToM Nikaps, piBeHb AOBIPU MiX flikapem
Ta nauieHToM BMU3Havae Te, un byae nikyBaHHSA yCrilWwHUM Ta eeKTUBHUM. Ha Cbo-
rogHi B HalWili Aep>aBi KOXKEH MauieHT, SKUA [OCAT YOTUPHALUSATUN POKIB | SKWiA
3BEPHYBCSA MO MeAUYHY AOMOMOTrY, Ma€e NpPaBO Ha BiNbHWUI BUGIP nikaps, AKLO
OCTaHHIn MOXKe 3anpornoHyBaTu CBOI NOCNYru, Ta BUGIp MeToAiB NiKyBaHHA
BigMoBiAHO A0 NOTPe6 nauyieHTa.

JOKyMeHTOM, AKWNii NigTBepPAXKYE (haKT BiIbHOro BM6OpPY NauieHTOM CBOrO
nikaps, € geknapauisa npo Bubip nikaps, aKMii Hagae NeEPBUHHY MeANUYHY
Aonomory. Baxkimeo, Wo nauieHT MOXXe CaMOCTIiHO NpuiiMaTK pilleHHs Woao
3aMiHU nikapsa — Le gae sMory otTpumysaTu MeiM4Hy AOMNOMOryY Bif, cnetuianicTa,
AKOMY nauyieHT AoBipse. Take 3aKOHOAAaBYE MOJIOXEHHSA Li/IKOM BiAgnoBigae
MDKHapO4HUM CTaHAapTaM y cepi OXOPoHM 340poB’a. iaeTbes, Hacamnepeq,
Npo aKTu Tak 3BaHOro «soft law», ki xo4 i He MaloTb 3arasibHOO60B'A3KOBOIO
XapakTtepy, asie BUKOHYITbCA B CUY IXHbOT aBTOPUTETHOCTI. Hanpuknag,
JlicaboHcbKa geknapadisa npo npasa nauieHTiB 1981 p., lBaHagUATb NPUHLUMIB
HagaHHA MegnYyHOoi AONOMOrn y 6yab-sKili CMCTeMi OXOpPOHM 340pOB'a 1983 p.
nepepgbavaloTb NpPaBo NalieHTa BiIbHO NpUiMaT PilleHHS Woao nikaps.

AKTMBHE 3aNny4YeHHs nauieHTa HemoXXnuee 6e3 Woro/ii camoCTINHOCTI
y NPUAHATTI pieHb WOoAO0 MeAMYHOT npoueaypu Ta BTpydYaHHs. TpaHc-
hopmauyia nornagis wWo[o iHGoOpPMOBaHOI 3roan nauieHTa Hapasi € akTy-
aNbHO AN YKPAiHCbKOro cycninbcTBa (AK 4014 nauieHTiB, TaK i gnsa nikapis).
3apas ge-hakTo Taka 3rofa nauieHTa cnpuiMaeTbCs K «nanipeub», 3aBAsKu
AKOMY MaLi€eHT 3MOXKe «MoKapaTu», y BUnaaKy 4yoro, nikaps, a oCTaHHiii 3Moxxe
yb6esneuntn cebe Big HananokK NaLieHTiB.

MpoTe 3a cBOE CYTTH iHhOPMOBaHa 3roga Le He NPoCTo nanip i3 nignucom
nauieHTa. BoHa mae crnpuiimaTtucb AK akTUBHWUIA Npouec, B SKOMY MeU4yHWUiA
npawyiBHUK IHPOPMYE NauieHTa Npo PU3nKK, NepeBarn Ta anbTepHaTneun 4aHoj
MeAMYHOI NpoLeaypwy UM BTPYYaHHS, a NauieHT, 3aBAAKN Lild iHhopmauii, npuiimae
pilleHHSs.

MpakTnka €EBpONENCHLKOro cyay 3 NpaB NHANHU BU3HAYa€e HACTYMHi Kputepit,
3a A0TpUMaHHA AKNX iHhopMoBaHa 3roga 6yae npaBoMipHOH0: iIHHOPMOBaHICTb
(NPUAHATTA pilleHHA NPOo NPOBEeAEHHA UM BiAMOBY Bif, NPOBELEHHSA MEANYHOro
BTPY4YaHHS HA OCHOBI OTPUMAaHOI Bif Nikapsa MeAnyHol iHhopMmallii), [O6POBINbHICTb
(MPUAHATTA pilleHHA 6€3 BNAMBY 30BHILIHIX YAHHUKIB Ta TUCKY Ha XBOPOro),
KOMMETEHTHICTb (MPUIAHATTSA PilleHHA 38 YMOB AOCATHEHHS BigNOBIAHOrO BiKY).

Tema 4. Cy6'eKTHICTb | KOPAOHU

227



228

BaxknnBo, abu Take pilleHHsA nauieHToM NnpuiiManoch CBiAOMO, WO Bignosigatmve
3arajlbHOCBITOBUM CTaHAapTaM y chepi OXOPOHU 340p0B’A. NonoxkeHHA KoHBeHLi|
NpPo 3axXUCT Npas i rigHOCTI NIOAVHN WOA0 3aCTOCYBaHHA 6ionorii Ta MmeguunHn
1997 p., NlicaboHcbkOl Aeknapadii npo npasa nauieHTis 1981 p., Aeknapaduii npo
NoniTUKY y chepi 3abesneyeHHs Npas NauieHTiB B €EBponi 1994 p. HaronowywTs Ha
BaXK/IMBOCTI YCBIAOM/IEHOIO NigX0o4y NayieHTa A0 3roaun Ha NikyBaHHA/MeAnyHe
BTPYYaHHS Micns oTpMMaHHA agekBaTHOi iHhopMaLl,ii Npo CBOE 340POB'A.

BpaxoByoun CTPIMKUA PO3BUTOK HAYKOBO-TEXHIYHOIO Nporpecy, 3poctae
KiNbKICTb NALUIi€EHTIB, KOTPiI NpUiAMaloTh PilLEHHS WOAO0 y4YyacTi y HayKOBUX
OOCHIAXKEHHAX YN eKCcnepuMeHTanbHUX po3pobkax. YnHHe 3aKOHOLAaBCTBO
YKpaiHn Bu3Havae, Wo fnikap MmoXxe noegHyBaTu LOC/IOXKEHHA 3 HafaHHAM
MeAMYHOT 4OMOMOru nuwe y Bunagkax, Konm AocnigXXeHHs obrpyHTosaHe
NpPoOgiNakTUYHO, AiarHOCTUYHOK abo TepaneBTUYHOK MeTOoH. MNMalieHT MoXxe
BUPIWNTM BpaTtn y4acTb B EKCNEPUMEHTI, SIKLWO BiH CPAMOBaHMWIA Ha NONINWEHHS
Moro/ii 300poB'a Ta 3a yMOBU 3ab6e3neyeHHs NalieHTy yCixXx He0OXigHMX 3ax0oaiB
6esnekn. MbxHapoaHi akTu, 3o0kpema KoHBeHLis Npo 3aXUCT npas i rigHocCTi
NIOAVHN WOA0 3acTOCyBaHHA 6ionorii Ta megnunHm 1997 p., nepegbavatoTb,
WO pilleHHs naLlieHTa WoA0 y4acTi y HayKOBUX AOCNIAXEHHAX Ma€e (PikcyBaTUCH
y NMMCbMOBIN hopmi (iIHhopmoBaHa A0OpOBifbHA 3rofa).

CaMOCTIHICTb NauieHTa y NPURHATTI pilleHb NPOTArOM NiKyBasibHOro npouecy
[03BonAe nobyayesatun nibepancHy Mofenb BifHOCUH NauieHT — nikap. 3a Takoi
Mopaeni nikap 3060B'A3aHNN HagaBaTy Naui€eHTY BCIO CYTTEBY iH(opmauito,
WO CTOCYETLCSH 3aXBOPKOBAHHSA, NOBIAOMAATN NPO aflbTEPHATUBHI MeToAu
NiKYBaHHS, MPOTe OCTaHHE CMOBO LWOA0 a/IfOPUTMY Aili 3anWaeTbCs 3a NaLieHToM.

AK NauieHT MOXXKe NpuiiMaTu pilleHHS NPOo CBOE 3[10POB’s, SKLLLO BiH/BOHA
He Mae cneuianizoBaHoi OCBITU

3aBAAKM TOMY, WO Naui€eHT OTPUMYE Bif Nikapa NOBHY, AOCTOBIpPHY
iHpopMaLito NpPO CTaH CBOro 340POB’S Yy AOCTYMHIN POpPMi, B HbOro/Heil
BMHUKAE 34aTHICTb NPpUAMaTN pilleHHA (TakK 3BaHa «KOMMETEHTHICTb
nauieHTa»). KomneTeHTHICTb NalieHTa 03Havya€ 34aTHICTb OCTaHHLOr0/0CTaHHbLOI,
3a BigCYTHOCTI cneujianisoBaHoi MeaAn4yHoi OCBITY, yCBigOMNIOBaTU HagaHy nomy/
in iHhopMauito Npo cTaH 340POB's | NpUiMaT CaMOCTIHI pilleHHS BiANOBIAHO
[0 nocTaBneHoi MeTun NikyBaHHS.



BupiwansHe 3Ha4YeHHS y 34aTHOCTI NalieHTa npuiiMaTy pilleHHs Bigirpasatuve
He BONOAIHHA OCTaHHIM MeANYHOK TEPMIHOJIOrIE Ta 3HAHHAMW, a PO3YMiHHSA
(3aBASIKM PO3'ACHEHHSM NiKaps) OCHOBHUX NPOLECIB, WO BigbdyBaThbCa B MOro/
il opraHnismi, xapaktepy noro/ii 3axBoptoBaHHS, cneundiky Ta CyTHOCTI MeTo4iB
[iarHOCTUKM Ta NiKyBaHHA TOWO. MNauieHT NOBUHEH MaTU 3[4aTHICTb BUSBAATH
BOJII0 HAa MPUIAHATTA pilleHb NPO CBOE 340POB'A Ta HECTU BiANOBIAaNbHICTb
3a CBil BUOIip. 3a yKpaiHCbKMM 3aKOHOA4aBCTBOM 0CO6U, AKi MaloTh XPOHiYHI a0
CTIiMKi NCUXiYHi po3nagn, He 34aTHI YCBIAOM/OBATM 3HAYE€HHA CBOIX Aili Ta (ab0)
KepyBaTu HUMW (Hepdie3aaTHi ocobu), nauieHT BikoM A0 14 pokiB (ManoniTHi
nauieHTn), He € KOMMNETEHTHUMM NPUAMATM PilLEHHS WOA0 CTaHy CBOro 340P0B'S,
a OTXXe, Take pilleHHA NPUiMaeTbCa 3aKOHHUMWU NpeacTaBHUKaMN Taknx Oci6
(Hanpuknag, 6aTbkamm abo onikyHamu).

OVCKYCIiHUM 3a1UWAETLCSA MUTAHHA WOA40 MOX/INBOCTI HEMOBHONITHIX NaLiEHTIB
(Big 14 po 18 pokiB) npuiMaTun pilleHHSa Woao CBOro 340p0B’'S, OCKiNbKU
Y 3aKOHO,aBCTBi HasABHi YAC/IEHHI CyNepeyHOCTI WoA0 LbOro NUTaHHS. Mo10XKeHHS
O4HVX HOPMAaTUBHUX aKTiB rOBOPATL NPO Te, WO HafaHHA MeANYHOoi A4onoMOoru
nauieHTy, SKNA [OCAT HOTMPHAALUATU POKIB, NPOBaANTbLCA 3a ioro/ii 3srogoto. Pasom
i3 TUM, aHani3 iHWKX 3aKOHO4aBYMX aKTiB rOBOPUTL NPO Te, WO BiAMOBUTUCS Bif,
NiKyBaHHSA MOXYTb INLLE NauieHTn, aKi gocarnu 18 pokis. NMpaBo Ha OTPUMaHHS
[OCTOBIPHOI | NOBHOI iHOopMaLii NpO cTaH CBOro 340POB'A, Y TOMY YUCI
Ha 03HaOMJ/IEHHS 3 BigNOBIAHUMU MEANYHUMWN AOKYMEHTAMU, MaE NULLEe NauieHT,
AKUA pocar 18 pokiB. 3Bakalumn Ha Te, WO NPUAHATTSA NalieHTOM pilleHHS
HeMOX/MBe 6e3 OTpMMaHHA NMOBHOT Ta A4OCTOBIPHOI iIHOpMaLii Big nikaps Npo
CTaH CBOro 30POB’s, HEMOBHONITHIN HE MAaE MOXX/IMBOCTI CaMOCTInHO, 6€3 yyacTi
3aKOHHUX NPeACTaBHUKIB (6aTbKiB, HANPUKAah) NpMAMaT pilleHHs npo 3rogy/
BiA4MOBY Bifi ME4UYHOIO BTPYYaHHS.

Jlikapi 4yacTo He NOSAACHIOKTHL NalieHTam yCix getanem nikyBaHHsA abo yepes 6pak
yacy (0bMeXkeHunit Yyac ambynaToOpHOro NPMnoMy), abo XX TOMY, LLLO BBaXKarTb L0
iH(hopMmaLito 3ariBOI0 AN NaLi€HTa. 3a TaKMX YMOB NPUAHATTA NaLiEHTOM 3BaXXEHOIO
Ta O6I'PYHTOBAHOIO PilleHHS 3HAYHO YCKIaAHIETLCA ab0 CTaE HEMOXX/IMBUM.
[lo TOro x, TyT i€ 30/10Te NPasBuO: LLO MEHLLE XBOPOro NoiHpoOpMyBaau nepeq,
NPUAHATTAM PilLEHHSA NP0 CBOE 340POB'SI [TUM BiNblle NPEeTEH3IiN | 3BMHYBa4Y€Hb
BapTO OYiKyBaTu Hagani.
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Keiic: «<He nosicHunun» Ha 43 000 eBpoO

Y cnpasi €Bponeiicbkoro cyay 3 npas ntoanHu «V.C. (V.C.) npotn CnoBauynHHN»
Oy/10 BCTAHOB/IEHO NOPYLIEHHS, B TOMY Y/C/li NpaBa Ha noBary Ao NpMBaTHOro
i CIMENHOro XXUTTS 3adaBHMULi | 3060B'A3aHO Aep>XaBy BUMNAATUTU 3asBHULI
KOMMNeHcalito Ha 3aranbHy cymy 43 000 eBpo. 3a 06CTaBMHaMU CnpaBu, 3asBHULLA
POMCbLKOIrO MOXOAXEHHS 6yna rocnitanizoBaHa A0 NMpewoBCbLKOT AiKapHi,
y 3B'A3KY i3 nosioramu. MisHiwe nepcoHan NoBifOMMB i, WO AKLLO BOHA HAPOAUTb
e AUTUHY, BOHa abo AMTUHA 3arMHyTb. 3asBHULA ckasana nikapsam: «PobiTb,
o xoyetex. licna yboro i 6yno 3anponoHOBaHO nignucaTyn poAoBy KapTy
nig no3Haykow NPo BMMOry ctepunisauii (3asBHULA HEe po3yMifia 3HaAYEeHHS
TepMiHa «cTepuizalisa» i nignucana kapTy 3 N060KBaHbL paTanbHUX HACNiAKIB).
Cy[ KOHCTaTyBaB MOpYyLIEHHS 3 60KY NikapiB, OCKi/IbKK 3asBHUL,I HE 6Y/10 HagaHOo
iHhopMauito, 30Kpema Npo cnocobu 3axucTy ii penpoAyKTUBHOIO 340POB'A,
iHpopMaLito NPO CYTHICTb, BIACTUBOCTI, HAC/IAKM CcTepunidalii. 4K Hacnigok,
6yno nopyLleHo NpaBo nayieHTa Ha aBTOHOMIt0 Ta BUBIp.

O6i3HaHICTb MauieHTa WoA0 XapaKTepy 3axBOPOBaHHS, PU3UKIB BigMOBU Bif
NiKyBaHHS, Me€TU, 3MICTY MeAUYHUX Mpoueayp Ta MaHinynsauii, wo npoBo-
OVUTUMYTbCS NPOTArOM MliKyBaHHS, € 3an0opPyKO NPUAHATTA NaLieHTOM CBiAOMOrro
CaMOCTINHOro pilleHHs (3a BiACYTHOCTI crneuianizoBaHOi Megu4Hol OCBITH),
WO B CBOM 4Yepry MiHiIMI3ye pU3NKN NPETEH3i Ta cKkapr 3 60Ky nauieHTa
Ta CrnpusaTUMe BUKOPIHEHHIO 3aCTapinioro natepHaniCTCbKOro nigxony y B3acmogii
nikap — nauieHT.

AKLLO NaLieHT He Xxo4e NpuiMaTK pilleHHS Ta NPOCUTL NiKaps 3pobuTn
Le 3a HbOro, IK KOPEKTHO NOBOAUTUCH?

MpWHUMN aBTOHOMIi NaLieHTa Nonsrae Hacamnepen y BM3HaHHi 1oro/ii 3aKoOHHMX
npas Ta 34i6HOCTel 34iMCHIOBATN NEePCOHabHMN BUGIP Ta NnpuiiMaTi pilleHHs
WoA0 CBOro 340poB'a. [poTe Ha npakTuui NoWwnpeHi BunaaKkn, Konm nauieHT
HamMaraeTbCs NepeknacTy BigNoBifAaNbHICTb 3a NPUNHATTA PIlLEHHA Ha Nikaps.
MayieHT M Noro/ii 3aKOHHUIA NpeACcTaBHMK NPOCUTL Nlikapsi cCamoMy NPURHATK
Ba)K/INBE PIllEHHA, anesnnyn 40 TOro, Wo BiH/BOHA caM/a HiY0ro He 3Hae,
He MOoXe Hi Ha Wo HaBakutmncsa. OcobnBO YacTo Take ByBa€, KONU nauieHTun
CMaHTeNNYEHI Yepes BENUKY EMOLINHY HaNpyry.



BOHM MOXYTb rOBOPUTU: «f HE 3HAlD, AK BUNHUTU», «5H HIYOTO HE PO3YMIit0».
MauieHT HiIGK 3aiiMae NO3uLID AUTUHW, NPU LbOMY 6axkaloun 6a4nMT B MEANYHOMY
thaxiBLi 6aTbKa, SIKMA yCce 3a HbOro/Hel BUPIWNTbL. B NeBHUIN MOMEHT (haxiBelb,
caMm TOro He yCBiAOM/OUYM, NPUAMAE PillEHHS, Ke HE MOBUHEH NMpuiiMaTu.
[0 TOro X, 4711 HbOTO Le NPOCTIlle, OCKiNbKN NPUCKOPHE npouec. MisHiwe Toii
camuil NawieHT MoXxe NpPUnTKU 40 Nikapsa 3i 3BMHYBAYE€HHAMU MOro B YCbOMY:
«Bu X MeHi Kazanu, Wwo Tak oyae kpauwe!», «Bu X MeHi 06iuanun!»,

BiTUM3HAHMM 3aKOHOAABCTBOM Y chepi OXOPOHU 340POB’'A BU3HAYEHO, L0
nikap MoXke npuimaTin pilleHHsa 3amMiCTb nauieHTa BUK/IYHO Y BUNagKy
HaABHOCTI O3HaK NPAMOI 3arpo3u XXUTTIO NaulieHTa 3a YMOBU HEMOXX/IUBOCTI
OTPUMaHHA 3 06’EKTUBHUX NPUUYNH 3rOAN Ha TaKe BTPyYaHHSA Big camoro
nawieHTa YM MOro 3aKOHHUX NpeAcTaBHUKIB. Xo4ya B 3aKOHI BiACYTHIl 4iTKO
BU3HaAYEHWI Nepernik Taknx Hebe3neyHnx cTaHis, NPoTe BU3HAYaIbHUM KpUTEepieM
B TaKOMY BUNaakKy byne peasnbHa (a He MOX/MBA) Hebe3neka AN XXUTTA NI0ANHN
(Hanpuknag, KpoBoTeua, actikcia Towo). 3a HasBHOCTI TaKoi Hebe3nekun nikap
MOX€e CaMOCTINHO NpUiMaTK pilleHHS Wo a0 3acobiB, SKMMK LI Hebe3neky byae
NiKBigOBaHO (XipypriyHe BTpy4YaHHs, nepennBaHHsA KPOBi TOLLO).

3akoHOfaBYa pernameHTayis MOX/ANBOCTI Nikaps BUpiWyBaTK 3a nauieHTa
B YMOBAaXx NpsiMOi 3arpo3u XXMTTH OCTaHHbOI O (KpariHboi HeobXiAHOCTI) BiANoBifae
3aranbHOCBITOBIV NpakTuui. Hanpuknag, y KOHBeHUii npo 3axncT npae i rigHOCTI
NIOAMHN WOAO0 3aCTOCYBaHHSA Gionorii Ta megnumHn 1997 p. nepepbayeHo,
WO y BUNajgKy, AKWo yepes Haf3BUYanHy cUTyaLilo pilleHHS nalieHToM Woao0
MeANYHOro BTPYYaHHS, HE MOXe O6YTU NPUIAHATO (NauUieHT HE MOXXe HagaTu
iHpopMOBaHy A06POBINIbHY 3roAy Ha Take BTpPy4YaHHs), TO 6yab-aKe HeobxigHe
3 MEAMNYHOI TOYKM 30pYy BTPYUYaHHS MOXe HeraiHo 34iiCHIOBaTNCS B iHTepecax
310pOB’a BiANOBIAHOMO nauieHTa. AKWO Ha Yac BTpyYaHHS nauieHT nepebyBae
Y CTaHi, 38 YMOB SIKOIr0 HeCMNPOMOXHWU BUCNOBUTY CBOI NOBaXKaHHS, BPaxoBYHTbCH
nobaxaHHs WOAO0 MeAUYHOTo BTPYYaHHS, BUCNOBMEHI HUM paHiwe. NaHa
KoHBeHLUis 6yna nignucaHa, ane, Ha a/fb, He patugikoBaHa YKpaiHot, BOHa He
Mae 3araslbHoO60B'A3KOBOr0 XapaKkTepy, ajie BUKOHYETLCA B CUNY aBTOPUTETHOCTI
fep>xaBaMu (Ki He € i1 yyacHMKamu) 4OOPOBiNbLHO.

B ycix iHWKMX BUNaakKax, Koan npsma 3arposa XUTTHO nauieHTa BiACYTHSA, nikap
NOBWHEH YCBIAOMOBATH, WO iHWa CTOPOHA (NauieHT) € NOBHOLHHOI0. PilleHHS,
AKI CTOCYHTbCA 110ro abo ii XXUTTS Ta 340p0B’s, BiH/BOHA MOBUHHI NnpuiimaTtn cam/
cama abo, KLU0 Le HEMOX/NBO, TaKy BiANOBIiAaNbHICTL Ha cebe MalTb 6paTu
3aKOHHI NpeAcTaBHUKM NauieHTa, 3a4aTHi npuiimaTti pilleHHs.
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Ha eTani HagaHHA iHpopMaLii Heo6xigHO gonoMaraTy NnauieHTy Aoay4yaTncsa oo
npouecy BM60py TakTUKK NiKyBaHHSA Ta nofjanblwnx Aiin. Baxknueo 3'scysatu,
O nayieHT BXe 3HaE, a Wo HeobXigHO PO3'ACHUTM Ta AKY iHpopMauio goaaTtu,
Y npoueci o6MipKOBYBaHHA HaJaHO! iHpopMaLii nikapto cnig nigTpumysaTmn
nauieHTa, OCKiflbKM AesKi Nioan novyyBarTbCS HEBNEBHEHO LWOAO TOro, Kui
MeTop, fliKkyBaHHA abo B4 MeANYHOTro BTPYYaHHSA BUABUTLCA KpaLwmm 418 HUX.

AKWo nikap 6a4MTb, WO Naui€eHT HiAK He MOXKe HaBaXXUTUCA Ha yXBasleHHA
CKNafHOro piweHHs, NoTpibHO cnpobyBaTn BKAKYMTU Oro y caMuii npouec
NPURHATTA TAKOro pilleHHs. Hanpuknag, nikap MoXe 3anutatiu: «5K Bu AUBUTecs
Ha Te, WO Mn 06roBopuUNn?», «4m € y Bac AKicb AymMKu Wwo[0 uboro? Moginitobcs,
6yab-nacka, BOHW iy>e Baxk/IMBi!». AKLLO0 € Yac 06MipKyBaTH iHpopMaLiito, MOXHa
cKasaTtu nauieHTy: «[laBaliTe BisbMEMO HEBEMKY Nay3y», «AKLW,0 BamMm NOTPiGHa
jopaTtkoBa iHhopMmauis, g Bam nigkaxy. Ane pileHHs, 3BiCHO, 3a/NIAETHCS
3a Bamm».

Taknm YMHOM, flikap NOCTINHO 6yae noBepTaTy BiANOBIAANbLHICTL NALEHTY.
MoTpi6bHO Nam’aTaTu, WO rosIOBHE 3aBAaHHA /likapsa — gatu iHhopmaLlito,
nopaanTun, AKNI i3 3aNpPONOHOBaHNX (aNbTepHaTUBHNX) METOLIB /liIKYBaHHSA
Oy[e Kpalum B KOHKpeTHOMY Bunaaky. OgHak pilleHHS WoA0 noganblioro
NiKyBaHHS NOBUMHEH NPUAMAaTUN BUKOYHO NALIEHT YN NOT0 3aKOHHWUI
npeacTaBHUK.

AK OTpMMaTK CnpaBXXHI0 iIHhOpMOBaHy 3rojy, a He NPOCTOo nanipeub
«ON8 ranovykm»

Oco6ucTuii nignuc nauieHTa Ha IHDOPMOBAaHIN AOOPOBINbLHIN 3rogi We He
rapaHTye TOro, Wo nawieHT AiiCHO noiHpopMOBaHMii/HA WOAO CTaHy CBOro
3[10pPOB’A, METU NPOBEAEHHSA 3aNPONOHOBAHNX [OCAIAXEHb i NiKYBaNbHUX 3aX04iB,
NPOrHO3y MOXX/INBOTO PO3BUTKY 3aXBOPIOBAHHS, Y TOMY YACi HAABHOCTI PU3NKY
ONAKUTTA | 300pOB'A.

CynoBa npakTuka CbOrofiHi 3aCTOCOBYE, Ha XaJfb, (hopManbHUiA nigxig woao
iHhbopMOBaHOi fO6GPOBINLHOT 3roamn nauieHTa. 30KpemMa, HaBiTb AKWO Nikapi
y OiNCHOCTI He JOTpMMYBaNMCb CTaHAAPTY WOA40 TOro, iKa iHhopMaLis MoOBUHHA



6yTU BK/OYEHA B 0O6roBOpPEHHS, WO Beje A0 iHPOopMOBaHOT 3rogn nauieHTa
(To6TO, HE HagaBanu NayieHTy y NOBHOMY 06CA3i iHhopMaLilo Wo40 XapakTepy
3aXBOPHOBAHHS, CYTHOCTI MeANYHUX 3aX0/iB, MOXKNMBUX HECMPUATINBUX HACIAKIB),
OofHaK Ha Takili 3rofi nauieHTa MiCTUTbCS NiAMNUC OCTAHHbLOTO, NAaLiEHT BBaX<a-
€TbCA NPOiIHGopMOBaHUM. Cyan KOHCTaTY0Tb NOPYLIEHHS 3 60KY Nikapis auwe
B TUX BUNaJKax, Konv iHpopmMoBaHa 3roa y NMcbMOoBii popMi BiACYyTHA B3aranni.

MopiBHANbLHWI aHani3 popmMu iIHPOPMOBaHOI AOOBPOBINLHOT 3rogn NayieHTa,
3aTBepAKeHOi Hakazom MO3, 3 TUMU, WO NiANNCYOTLCA NaLiEHTaMN B EBPOMNECbKNX
KpaiHax, f03BOJISIE BUABUTU 6e3/1i4 HegONiKiB BITYN3HAHOT hOpMU iHDOPMOBaHOI
[06pPOBINbLHOT 3roan. 30KpeMma B Hili BigCyTHE NiATBEPAXKEHHA 3 6OKY NalieHTa
npo Te, WO nepej oTpMMaHHAM MegN4yHUX Nocnyr BiH/BOHAa HajaB/na nikapto
BCHO iH(hOpMaLLil0 NPO NEPEHECEHI HUM/HEID paHille 3aXBOPHOBaHHSA, BIACYTHE
NiagTBEPAXKEHHS TOrO, WO KaHgugatypa MeanyHoro npauiBHuMKa BnawToBYE
nauieHTa, BiACYTHE 3a3HAYE€HHS MPO MOXX/INBI PO3YMHI afibTepHaTUBHI MeToau
NiKyBaHHSA. B Aitovin ykpaiHCbKill iHhopMOBaHin 4OOPOBINLHIN 3rogi nayieHTa
He MICTMUTbLCSA NiATBEPAXKEHHSA NalieHTa Npo CBiAOMWNIA BUGIP NiKyBanbHOro
3aknagy, CBifjloMy 3roay Ha BUGip KOHKPETHOTO flikaps Ta 3anpOonoHOBaHi 3axo4u
[iarHOCTUKM Ta NiKyBaHHS.

3rigHO Mi>XHapOoAHUX akTiB (EBponeicbka XapTis NpaBs NawyieHTiB, YHiBepcasbHa
Jeknapadis 3 6ioeTnku Ta npas NtoAnHKY, JlicaboHCbKa AeknapaLis CTOCOBHO Npas
nauieHTa), ki He MalTb 3araslbHOOO0B'I3KOBOr0 XapakTepy, ane BUKOHYI0TbCA
Aep>XaBaMu AOOPOBINbHO, B CUNY aBTOPUTETHOCTI TakKuUX akTiB, 3AiCHEHHS
Oyab-AKOro MeAn4YHOro BTpyvaHHs Ma€ BigbyBaTucs nuile 3 nornepenHboi, BiflbHOI
i iH(hopMOBaHOI 3roAm BiANOBIAHOrO NalieHTa Ha OCHOBI HAIEXXHO OTPUMAaHOI
HUM/Helo iHhopMmaLii. KoHBEHLiS Npo 3axMCT nNpas i FigHOCTI NANHN WoA0
3acTocyBaHHA 6ionorii Ta MeanLMHN BCTAHOBIOE, WO OyAb-aKe BTPYYaHHSA
y chepy 340pO0B'Ss MOXKe 3AiiCHIOBaTMCS INLWE Nicaa 4OOPOBINIbHOI Ta CBiAOMOT
3rou Ha HbOro BigNOBIAHOI 0co6wn. JIIAVHI 3a3ganerigb HagaeTbCcA BiANOBIAHA
iH(bopMaLis Wo A0 MeTU | XxapaKTepy BTPYYaHHS, a TAKOXX NP0 MOro Hacnigku
Ta PU3NKMN.

€Bponecbknii cya 3 npaB NHOAMHN HEOAHOPA30BO HArosioWyBaB Ha TOMY,
WO Taka 3roga Mae 6yTn ycBigomneHorw. Hanpuknag, y cnpasi €CIJ1 «Glass
npotn CnonyvyeHoro Koponiectea» 6y/n0 BCTAHOB/IEHO NMOPYLWEHHS NpaBa
Ha nosary [0 CIMENHOro Ta NPMBaTHOIO XUTTA (CTaTTa 8 KOHBEHLiT Npo 3axucT
npas NANHM Ta OCHOBOMNOJNIOXKHUX CBO6GOA) 3 OrnsaAy Ha Te, wo 6yna BigCyTHSA
BiJIbHA, YiTKa i yCBiflOM/IeHa 3roga maTepi Ha NpM3HaYeHHs giaMopiHy ii CUHY,
AKNiA MaB cepro3Hi po3ymMoBi Ta (isnyHi Bagm (To6TO, Xoua mMaTip nignucana
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iHhopMOBaHy 3roay, ogHak ii He Hagann y AoCcTaTHbOMY 06CA3i iHhopMaLito,
Ha OCHOBI AKOT BOHa MOr/1a yCBiOM/IEHO HafaTw 3rofy Ha BBeAeHHS fgiaMmopgiHy
i cuny).

B pilleHHAX YKpaiHCbKUX cyAiB HEOAHOPA30BO BCTAHOB/HOBAINCH MOPYLIEHHS
3 60Ky nikapiB, 3 Orna4y Ha BiACYTHICTb 3rogn nauieHTiB Y NMCbMOBIA (hOpMi.
Hanpwvknag, B pilleHHi 04HOro 3 cyAiB 6yn0 BCTAHOB/IEHO, WO MNPY NPOBEAEHHI
Ty6epKyniHoAiarHOCTUKIYUYHAM Mi3siKiBCbKO-XyTipCbKOi CepeHbOi LIKOAN [6aTbKiB
He nonepez)asnu, iXH 3rogy Ha Le He OTpuUMyBasan, NPO MOX/NBI HACNigKN,
PU3MKK TOLWO He NoBigoMAsAnn. B iHWIA cnpaBi 6y/10 KOHCTATOBAHO MOPYLUEHHS
3 6OKY fikapiB Yyepes BiACYTHICTb iHpOpPMOBaHOI 4OOPOBINLHOI 3roAn NauieHTa
Ha MeAnyHe BTPYyYaHHS Ta HeY3roApKeHHS 3 NaLieHTOM TOro 06¢cary meauyHmx
AiN, Wwo 6ynn hakTMYHO NpoBeeHi.

CnpaB)XHA — AiiCHO cnpaBXXHS — iHPOpMOBaHa 3roga HafgaeTbCA NayieHTOM
nuie 3a pesynbtataMu 06roBOpeHHs 3 Nikapem YCix acnekTiB Ta TOHKOLLiIB
NiKkyBanbHOro npouecy. /lnwe 3a Takoi yMOBU NaLi€eHT BBaXXaTUMETbCA AiNCHO
NOIH(hOPMOBaHMM, a Nikap 3MOXXe 3aXUCTUTK cebe Bif HEOOI'PYHTOBaAHMX HapiKaHb
3 60Ky MauieHTIiB WOAO HEPO3'ACHEHHSA fikapeM iHpopMmauii npo cTaH horo/ii
3[10POB’'A Ta NnoAgasblue NiKyBaHHS.

YoMy Ham BaXK/IMBO pyxaTucsa B 6ik nepepgadi 6i/1bWOI
Bi4NOBIAA/ILHOCTI 3a pilleHHs nauieHTaMm i AK ue 3pobutun

Bce vyacTiwe cepep nikapis yHae AyMKa nNpo Te, Wo NayieHT NOBUHEH HECTU Taky
camy BignoBigasibHICTb 3a NPURHATTA pilleHHA, K i nikap (a iHoAi HaBiTb GinbLy).
OCHOBHVM apryMeHTOM Takoi iYMKU € Te, Lo caMe NauieHT yCBifoMIIIE NoTpeby
B OTPUMaHHI MeguyHoi 4onomoru, came BiH/BOHa o6upae, UM 3BepHyTUCA [0 Nlikaps
ynm 3aimaTmcs camonikyBaHHsAM. CaMe nauieHT pobuTb BMGIp, 4OTPMMYBaTUCH
NPU3HAYEHOTrO NliKyBaHHA Yn Hi.

MnTaHHA po3noginy BiANOBiAaNbHOCTI 38 NPUIAHATE PilUeHHSA NeXNUTb Y NNOLWMWHI
iCHYOUMX MoAene CTOCYHKIB flikaps Ta nauieHTa.

Mepwa moaenb B3aEMOBIAHOCKH NiKaps i nayieHTa — 3 po3NoAinom poneii
«OUPEKTUBHWUIA Nikap» i «NignopaaKkoBaHWUi NnauieHT». Y Ui mogeni ronoBHUM
YYaCHUKOM, IKUA Ma€e AOCTaTHI HayKOBi 3HAaHHA AN HaAaHHS SKICHOT MeguYHOoi



ponomorn, 6e3yMoBHO, € Nikap. Taka Mofenb NonNynspHa, TOMY WO fiKapesi
CMOKOHBIKY NPUMNUCYETLCA rOI0BYOUA NO3uLia. 3a TaKOoro posnoginy ponem
BCS BignoBiganbHICTb 3@ pe3ynbTaT NOBHICTIO /IEXXNUTb Ha Nikapesi. MauieHT
y UbOMY BMMNaAKYy — NaCUBHWUIA 0G'EKT OTPUMAHHA MELUYHOT A4OMOMOIU, AKNA
nniie OTPUMYE NOCAYTY.

[pyra mogens B3aeMoii nikaps Ta nauieHTa — piBHONpaBHi napTHepPW. 3a Takoi
Mogeni BiAnoBifanbHICTL 3a Npouec NiKyBaHHA PO3NOAINAETLCA MiXK NlikapeMm
TanauieHToMm nopisHy. O6buasa nepebyBatoTb B aKTMBHIM NO3ULiT Ta HECYTb BiAMNOBI-
OaNbHICTb 3a Bf1acHi pilleHHsa Ta BUGIp. Jlikap opieHTYe nauieHTa B cuTyalii: iHhop-
MY€E NPO 3aXBOPHBaHHSA Ta AOro NPUYMHU, CNOBILLAE NPO MOX/IUBI pe3ynbTaTu
Ta cnocobu NikyBaHHS, NPONOHYE HabBip iCHYUYMX ansTepHaTuB. MNalieHT Hece
BignoBifaNbHICTb 3a BMOGIp OAHOrO i3 3aNPONOHOBAHUX flikapeM BapiaHTiB
NiKyBaHHS, 3a AOTPUMaHHSA NpaBunn 06paHoro NikyBaHHS. Y AaHiil mogeni nauieHT
Takuin caMnii akTUBHWUI yYaCHUK npoLecy, BiH/BOHA 3Ha€, Ha WO BiH/BOHa Mae
npaBo NpU OTPUMAaHHI MeUYHUX NOCNYT, 3HAE 30HY CBOEI BigNoBiganLHOCTI
3a pesynbTar NikyBaHHA. Y AaHOMY TUMNi B3aEMOBIAHOCUH CKNagHICTIO € Te, WO
nikapeBi NOTPIGHO NpUAINUTY GiNblle Yacy Ha Npouec CniJikyBaHHA 3 Nali€eH-
TOM npo ihoro/ii ctaH, 0COGMNBOCTI Ta MexaHi3Mn nepebiry XxBopoou, icHytoui
MeToAM NiKyBaHHS TOLO.

Mepesara gaHoi mogeni nonsrae y ryMaHHoOMy Ta WaHOG/MBOMY CTaB/I€HHI
[0 nauieHTa AK A0 BiNbHOI, akTUBHOI Ta BignoBiganbHOT IOAVHN, KOTPa Mae
npaBo Ha OTPMMaHHA Ta BUGIP MeANYHOT NOCNYyrn Ta BNAMBAE Ha ii pe3ynbrar.
MapTHepCcbKka Mogenb BigHOCKH nikap — NauieHT TakoXX [03BOAE NiABULLNTK
KOMMa€eHC nauieHTa 40 NikyBaHHSA Ta NiagBULLYE 6e3neky nauieHTa.

3BepTaryuch 40 MiXHaApoAHOro aocsigy (nepeaycim CnonyyeHux LUTaTis
AMEpPUKN), MOXXEMO NodaynTun, WO TaM NauieHT Hece BigNoBigaNbHICTb Auwe
3a CBOE pilleHHS NpOo BigMOBY Bif NikyBaHHS. LLLloao BM6opy meToAiB NiKkyBaHHS
— Hi, OCKiNbKN BBaXa€eTbCA, WO BUOIp NayieHTa 3HaXo4UTbLCA Y Mexax, AKi
BU3Ha4YalTbCA MeMYHNM NpaLiBHUKOM, a OT)Xe BCA NOBHOTA BifnoBiganbHOCTI
3a NpPUiAHATE NaLieHTOM pPilleHHS NOKNaAaETbCS caMe Ha flikaps. EBPONenCcbKuin
cyp 3 npas OANHN 30KpeMa, y cnpaBi «Arskaya v.s. Ukraine» 3p06uvB HacTyMHWIA
BMCHOBOK: «..BignoBiganbHUM 3a (haTanbHUi HAcNigoK 6yB CUH 3asBHULI,
OCKIiNIbKN BiH HEOA4HOPAa30BO BiAMOB/ABCSA Bifg NikyBaHHA. Cyf 3a3Havae,
WO npaBo Norof)yeaTucb abo He NoroAXXyBaTUCh Ha NiKyBaHHS € KOYOBUM
B acnekTi caMOBM3Ha4YeHHs Ta 0COBUCTOI aBTOHOMII. Y chepi HagaHHA MegnYHOI
A0MoMOru BigmoBa Bif, NEBHOIO NliKyBaHHA MOXe HEMUHY4Ye NpusBecTn 40
(haTasnbHOro HacnigKy, NpoTe JMliKkyBaHHA, AKe NPOoBOAMTLCA 6€e3 3roan NCUXiYHO
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KOMMETEHTHOro A4OPOC/AOro nayieHTa, CBiguMTuMe npo BTPYYaHHA Y isnuHy
LinicHICTb NIOAMHN Y CNOCI6, AKMIA NOPYLYyBaTMMe NpaBo Ha NoBary 40 NpuBaTHOro
Ta CIMEWHOTro XUTTA». TaKMM YMHOM, YCS BignoBiganbHICTh 3a BiAMOBY Bif
NiKyBaHHS MoKiafaeTbCcsa Ha nauieHTa.

B YkpaiHi nikap He Hece Bi4NOBiAaNbHOCTI 3a 340P0B’'A XBOPOro B pasi BiAMOBMU
OCTaHHbLOTO Bi MeAUYHUX NPUNMCIB a60 NOPYLIEHHS NalieHTOM BCTaHOBNEHOr0
ON151 HbOTO peXxunmy. 3a HasBHOCTI A4O6POBINbHOT iIHHOPMOBaHOI 3roan NauieHTa,
B AKin 6yae 3adikcoBaHO, WO OCTaHHIN AIACHO OTpuMaB B NOBHOMY 00OCA3i
pPO3'ACHEHHA NPO XapakTep, MeTy, OPIiEHTOBHY TpuUBanicTb AiarHOCTUYHO-
NiKyBanbHOro npouecy Ta Npo MOX/IUBI HECNPUATAMBI HACIAKM Nifg Yac Moro
NnpoBefeHHA, MPO HEOBXIAHICTL AOTPUMAHHS BU3HAYEHOTO fliKapem pexnmy
B npoueci NikyBaHHS, BigNoBiganbHICTh 3a PillEHHA HECTMME caMe MaLieHT.
B Takomy BMNagKy nikap HecTume BifgnoBifanbHICTL NWe Yy pasi HaaABHOCTI
LWKOAM XUTTIO/340POB' 10 NaLieHTa, Aka byae 3anogisHa BHACi 40K HEHANEXHOro
BUKOHAHHA OCTaHHIM CBOIX OOOB'A3KIB Ta HAABHOCTI MPUYNHHOIO 3B'A3KY MiX
NPOTUNPABHUM LiISHHAM NiKapsa Ta HECNPUATAUBMMU HACiAKaMW ANA NalieHTa.

Pyx B 6iK 36i1blWIEeHHS BiANOBiAANbHOCTI NaLIEHTIB 3a NPUAHATTA PilleHHS
[OMoMOoXe BNpOoBaj)XyBaTu YCBIAOMAEHUI Nigxia nayieHTiB A0 NMiKyBa/lbHOro
npouecy Ta iHpopMmaLlii, Ha OCHOBI IKOT BOHU B NOogasbliOMy NPUAMaTUMyTb
piweHHA. Mepegaya BigNOBIAANLHOCTI 3a NPUNHATE pilleHHA B 6iK nauieHTa
MOXX/INBA NINLLE 3aBAAKU PO3WNPEHHIO CNEKTPY AOKYMeHTauli Anga qikcauii Tx
un iHWKUX hakTiB. TakoXX, HEOOXiAHOK € PO3POOKa Pi3HUX BUAIB iIHPOPMOBaHNX
3ropg (3 6inbW Y4iTKMM, geTani3oBaHUM OMUCOM MOXJIMBUX HECNPUATIUBUX
HacnigKiB NikyBaHHS), AKi NaUieHT nignucyeBaTnmMe nopsg i3 3arasibHONPURHATUM
JOKymeHTOoM Big MO3.

B AKX Bunagkax nikap MoXke npumimMaTiu pilleHHA 04HO0CI6HO?
[e mexka mMiXK BignoBifanbHICTIO likapa Ta agMiHicTpauii
B CMiPHUX NMUTAHHAX?

NwgnHa — rocnogap CBOro Tifla, came TOMY BOHa cama NoBMHHa npuimaTtu
OCTaTO4YHE pilleHHSs WoA[0 BM6OpPY AiarHOCTUKKU Ta NikyBaHHSA. IHhopMoBaHa
3rofa nauieHta € 060B'AI3KOBOI0 YMOBOK OY/Ab-SKOIT0 MEeLUYHOI0 BTPYYaHHS
i € NOoro HeobxigHOW NepeaymoBOR. Jlikap 3060B'A3aHM NOBIAOMUTM Nalie-
HTa NPO CTaH AOro 340pPO0B’'A Ta 3aNPONOHYBAaTU Kiflbka AOCTYMHMUX BapiaHTIB
NiKyBaHH$, 3a/1uwarym npaso BU60OPY 3a NauieHToM.



MpoTe i B ubOMYy NpPaBusli € BUHATKMN.

B YkpaiHi npaBoO Ha MmegunyHe BTpy4YaHHsA 6€3 3roan nauieHTa peryaleTbCs
6araTbMa 3aKOHOAABUYMMM aKTamun. HesBarkaloum Ha ue, y 3aKOHOA4aBCTBIi iCHY0Tb
CYNepeyYyHOCTi WOo40 UbOro NTaHHs. EBponelicbka KOHBEHLS rapaHTyEe KOXKHOMY
3axXUCT Bif BTPYyYaHHS i NpaBo Ha Pi3yHYy HeJOTOPKAaHHICTb, WO cynepeynTb
HafaHH MegunYHoi gonomory 6e3 3roan Ha Hei. Y ToI Xe vyac fikapi 3060B'A3aHi
HeramHo HajatTu Taky AOMOMOrY, AKWO NanHa nepebyBae B HEBiAKNALHOMY
CcTaHi. MpoTe BNnYepnHoro nepeniky Takmx sunagkie Hemae. Mi>kHapoOAHi akTu
nepepnbayatoThb, WO Y pasi, KoY NaLlieHT He B 3MO3i HafaTu 3rofy Ha NlikyBaHHS,
fKe HeobxigHe HeraHo, cnifg BBaXKaTtw, WO Taka 3roga dyna HagaHa. BUHATKOM
BBa)XaTMMETbCH, SKLWO Lel NayieHT paHiwe BiAMOBUBCS Big HaAaHHS MeguyHOi
[0rMoMorun B 6yab-sKiin cutyauii.

BignoBigHO A0 3akoHOAaBCTBaA YKpaiHW, HEBiAKNaAHNIA CTaH NIOANHN — Le
panToBe noripweHHsA Pi3NYHOro 4m NCUXiYHOro 340POB'A, L0 CTAHOBUTL NPAMY
Ta HEBIABOPOTHY 3arpo3y XXUTTIO Ta 340POB’I0 NI0ANHM YN OTOUYyUUnX i nlogein,
i BAHMKAE BHACNiAOK XBOPOOUW, TpaBMU, OTPYEHHSA YN IHWNX BHYTPIWHIX YK
30BHILWHIX NPUYNH. BUXoaa4um 3 LbOro, Ha NpakTuLi Nig Lo Kkateropito nignagatoTb
Taki BunagKu:

* NI0AMHAa XBOPi€e 0CO6IMBO HEBE3NEYHUMU iHDEKLiIAHUMN XBOpOb6amu;
+ N0ANHA BU3HAHA XBOPO Ha HAPKOMaHIto (3a NeBHMX 06CTaBUH);

+ 0co6W, AKi CKOINM 3/104MHM Ta MaloTb XBOPOGY, WO CTAaHOBUTbL HEGE3NeKy
[ANS 300POB'A iHWNX Noaei;

- N0AMHA Ma€e NCUXiYHUI po3nag, Moxke 6yTu He6e3neyHo Ta HECMPOMOXKHA
CaMOCTiliHO 3a[,0BO/IbHATU CBOI OCHOBHI XXUTTEBI NOTpPeE6U;

- 3@ HasABHOCTI 06CTaBMH KpaHbOi NOTPebu, peaHiMauiiHux 3axogis npu
TEepPMiHa/IbHUX CTaHax.

Buxoasum 3 Lboro, 3akoHoAaB4vo nepeabayeHo NpaBo fikaps HagasaTu 4ONOMOry
nauieHTy 6e3 iioro/ii 3roan, ane nuiie y BUHATKOBUX Bunagkax. loNoBHMM haKTo-
POM MOBMHHI BBaXXaTUCS XXUTTEBI NOKa3HMKM NauyieHTa. Kpim uboro, wkoga gas
340pPO0B'a IIANHN Bif MeANYHOTo BTPYy4YaHHA 060B'A3KOBO MOBUHHA MaTU MEHLe
LWKOAN, HDK MPUUYNHU TAKOr0 BTPYYaHHS. [HakwWwe neranbHiCTb HafaHHA NikyBaHHSA
6e3 HaaBHOCTI 3roan nauieHTa 6yae QiKTUBHOM. Lie MoXXe CnpUYnHNTU NPUTAT-
HEHHSA flikapsa A0 BifNoBifanbHOCTI.
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BinbWwicTe MeAMYHNX NpaLliBHUKIB — HaliMaHi NpaLuiBHUKN B 3aKnagax OXOPOHU
300pOB'a (NikapHsX). YKpaiHCbKe 3aKOHO4AaBCTBO nepeabavae, Wo 3a 3aBaaHy
nikapem wKoAdy BignoBiganbHICTbL HECE YCTaHOBA, A€ NpaLe Takuin nikap.
Mi3HiWwe nikapHA MOXKe nogaTu perpecHuin No3oB, BMMarawym KOMneHcyBaTu
BCH0 CyMYy 3aBAaHuX 36UTKIB.

LLloao nepcoHanbHOI BigNOBi4ansHOCTI MeanpauiBHUKa, TO B 6iNbLLIOCTI BUNaaKiB
BOHa byae KpMiHanbHOW Ta gncumniiHapHoto. ucuunniiHapHa BignoBigansbHICTb
HaknagaeTbCAa Haka3oM KepiBHMKA JliKapHIi, KpUMiHaNbHa — 3a PilleHHAM CyA4y.

KpumiHanbHa BignosigancHIiCTb Nikaps HacTae 3a 3/104NHN, SKi BUNHUB Me[ny-
HWI CNIBPOGITHWUK Ta SIKi € 3N0YMHAMU MPOTU XXUTTA Ta 340P0B'A NIOANHN. A caMe:

* HEBMKOHAHHSA Y/ HEeHaNle)XHe BUKOHaHHSA MeANYHUM NnpaLliBHUKOM CBOiX
npogeciiiHMx 060B'A3KIB BHACNIAOK HEA6aN0ro Yn HECYM/IIHHOIO A0 HUX
CTaBJ/IEHHS, AKLO Lie CNPUYMHUIIO0 TSXKKI HACIAKM 418 XBOPOro (CT. 140 KKY).
Hanpuknag, onepadito 6yno 3aBeplieHo, NpoTe MeAUYHUM IHCTPYMEHT
3anmwWmnBCA B TiNi nayieHTa, abo nikap-aHecTesionor HenpaBu/bHO po3pa-
XyBaB [03Yy npenapary, Wo CNPUYMHKUIO LWKOAY NayieHTOBI;

* HEHafaHHA A4ONOMOrM XBOPOMY MeAUYHUM npauiBHUKOM (CT. 139 KKY).
Hanpuknag, nauieHTy 6yno BiAMOBNEHO B HaJaHHI MeguMyHOT 4ONOMOrU
yepes 6pak HanpasneHHA Ha NiKyBaHHS, WO Nnpu3seno Ao noro/ii cmepTi;

+ He3aKOHHa JlikapcbKa AisNbHiCTb, TOOTO 3aHATTA JliKyBa/IbHO AiANbHICTIO 6e3
cneuianbHOro 4o3BoNy, 3aiCHOBaHE 0CO60H0, ika HE Ma€E HaNeXXHOoi MeANYHOI
OCBITU, KLU0 Lie CIPUYNHUIO THKKI Hacnigkn ansa xsoporo (cT. 138 KKY).
Hanpwvknag, 380poB'to navieHTa 6yno 3aBaaHo WKoau NnceBao-nikapem, 0co60to
6e3 MeAnYyHOI OCBITM Ta AOKYMEHTIB Ha 34INCHEHHA MeAMNYHOT AiSIbHOCTI.

AKWO nikap Agie, nepeBuLLy4YN CBOi MOBHOBAXEHHS B TOW UM iHWNIA cnocio6,
BiH/BOHa Bignosigatume 3a ue. Mpuknagom 3 npakTukn Moxke 6y Ty BUnagok, Konu
nikap-xipypr npusHa4ymBe ncuxiatTpuyHe NikyBaHHSA, He Mal4yn Ha Te NoBHOBa-
YXeHb (piweHHA Ne 6498078). MeanpauiBHUK HanpasuB rpoMagsaHMHa Ha NpUMy-
COBe cTauioHapHe NikyBaHHS B NCUXOHEBPO/IOTiYHY NiKapHI0, BKa3aBLluyM fiarHo3
«MaHiaKanbHO-AeNpeCcuBHNIA cCMHAPOM». TakKi dii nikaps Npu3Benn A0 3HaAYHOI
WwKoAaun, 30Kkpema MmopanscHoi. Cyn BU3HaB MeAMYHOro cniBpobiTHMKa BUHHUM
3a cTaTTel «camonpaBcTBO, TOOTO caMOBifibHe, BCyrnepey BCTAHOB/IEHOMY
3aKOHOM NOPSAKY, BUNHEHHSA BYAb-AKNX Aili, NPaBOMIPHICTb SKMX OCMOPHETHCA



OKpeMUM rpoMagaHNHOM, WO CAPUYMHINIIO 3HAUYHY WKOAY iHTepecam rpomaas-
HMHa» (cT. 356 KKY) Ta npu3Ha4yne 06BMHYBa4€HOMY CaHKLi0 Y BUTNA41 WTpagy.

TakuM YMHOM, NliKapeBi HEOOXiAHO 3BaXKEHO NiAXOAUTU A0 NMUTAHHSA CaMOCTIli-
HOro yXBa/lIeHHs pilleHHA Ha HafjaHHSA MeAUYHOI 4ONOMOrN Ta He nepeBuLLy-
BaTW CBOIX NOBHOBa)XEHb. AfKe Nikap NnepcoHanbHO HeCe KpUMiHanbHy Bigno-
BifanbHICTb 3a CBOT Aii. OKpIM LbOro Cnif 3asHa4ynTu, WO BiANOBIAANBHICTb MOXeE
naratu i Ha nikapHK. Y pasi Nno3oBy A0 MeAMYHOT yCTaHOBM BOHA MOXE nogatu
3YCTpPIiYHMI NO30B A0 CBOrO CNiBPOGITHUKA, IKUA BYNHMB NPaABONOPYLIEHHS.

KoppoHwu

CTOCYHKM nikap — nauieHT € MiKOCOOUCTICHUMKM i NonsiraloTb Yy TiCHOMY
CriNKyBaHHi i 651M3bKOMY TiNE€CHOMY KOHTaKTi, TOMY NOTpeObytoTb BCTAHOB/IEHHS
NeBHMUX pamMoK: DisNYHKUX (TiNECHMX) Ta NCUXiYHMX (gYyXOoBHUX). MpodecinHi
KOPAOHM HEeObXiaHI, 60 3 04HOro 60KY BOHU 3axumLLaloTh NaUi€HTIB, a 3 iIHWOoro —
nikapis (MegnpauiBHMKIB, HagaBa4yiB MegUUYHNX NOCAYT).

KopAoHW — Lle BCTAHOB/IEHI (3a NUCAHNUMN YN HENUCAHUMWU MpaBuamu,
OOMOB/IEHOCTSIMU, @ TaKOX BepOaibHUMU BUCNOBaMU) MeXi colianbHOoro,
(hi3sM4HOro, NCUXONOriYHOro NPOCTOpPY MiXK NoabMu. Lle neBHa cuctema, LWo
CKNnafaeTbCa 3 «Tak» i «Hi». Lle 3Haku 3ynnHkuM abo rpaHuli, ki MM NeBHUM
YMHOM BCTAHOB/IIDEMO, WO6 3aXNCTUTU cebe, MOBHOLIHHO KepyBaTu BIACHUM
XUTTAM | BUOYAOBYBaTN CTOCYHKW 3 /IIOAbMU, AKi HAC OTOUYIOTb.

YiTKke yCcBigOMIEHHA CBOEI CUCTEMM LiIHHOCTEl AonomMarae y BCTaHOBJ/IEHHI
KOPAOHIB Ta 3BiJIbHAE NPOCTIP ANa ycnixy. BcTaHOBMEHI NpaBU/bHUM YMHOM
KOPAOHW MONErwyTh XUTTA, AoNoMaraiTb KOro BNOpPsSAKYyBaTy, 3axuuialTb
OCOOMCTUN XUTTEBUN NPOCTip. B TON e Yyac noraHo BCTaHOBNEHI abo
«He340pOoBi» KOPAOHWN 4aCTO CNPUYNHAOTb €MOLIAHWA 6inb, BUTOPAHHSA, AKI
MOXXKYTb NPU3BECTU A0 3a/1€XHOCTI, Aenpecii, TPMBOIY i HaBITb A0 3aXBOPIOBAHHS.

BiacyTHICTb KOPAOHIB — Lie BiACYTHICTb BY/1b-AKNX PAMOK Y CTOCYHKaX, L0 CXOXe
Ha HE3aMKHEHMWI BYQMHOK, KyAn MOXe YBITU abuxTo. 3 iHWOoro 60Ky, 3aHagTo
YKOPCTKiI KOPAOHN MOXYTb NPU3BECTU A0 i3onauii nianHun abo rpynu nwgei,
O CXOXKe Ha ycaMiTHEHE XXUTTHA Y 3a4MHEHOMY 3aMKy, OTOYEHOMY BUCOKUMU
Mypamu, KyAu HIKOTO He BMYyCKatoTb i 3BiAKN HIXTO He BUXOAUTb. CTyMiHb MiLLHOCTI
Ta NPOHUKAINBOCTI KOPAOHIB He € 3a4aHNM pa3 i HasaBXaw.
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KopaoHu gonomaratTb HaMm:

* BU3HaUMTU (igeHTUiKkyBaTmh) CBOK OCOBUCTICTS, W06 Kpale 3p0o3yMmiTn cebe;
+ BperynwoBaTu CBOi NOoTpeodun, 060B'A3KN, MOXK/TIMBOCTI Ta CBO AiANIbHICTb;

- peanisyBaTu CBill noTeHUian,

* 3aXUCTUTKN cebe Bif KOHTPO/I0 3 6OKY iHWMUX;

- 36eperTu CBOK MeTy Ta MICil0 Y XXUTTI;

*+ 3aXMCTUTU CBOI HaliKpalli 0COOUCTi aKTUBW (3HAHHS, TiNIO, HABUYKMW, BMiHHS).

MpodecinHi KOPAOHN — Le NPUAHATI Ta OYiKyBaHHIi MeXi NCUXONOriYHOI,
coujiasibHOI i hisnYHOT AnCTaHLIi MiXK Nikapem Ta Moro nauieHToOM, SKi BU3Ha4valTb
iXHi poni Ta o4ikyBaHHS.

JOoTpuMaHHA «TepaneBTUYHOI» AUCTaHUii 40 NauieHTiB gonomarae nikapsam
BMOyAoOBYyBaTM NPOMECIHI MeXi Yy CninkyBaHHi, 3anobiratoTs eMoUiliHOMy
BUITOPSAHHIO Ta 3axuatoTb Nikapis Bifg cTpakaaHb NaLli€HTIB.

OCO6UCTI CTOCYHKM 3 Naui€eHTOM, KON JliKap €MOUiINHO 3 HUM MOB'SI3aHWIA,
MOXYTb 3aWKOANTY NiKapto i BNNIMHYTU Ha O06’EKTUBHICTb MOro pilleHb. ToMy
€MOLiNHI KOpAOHW Ay>Xe BaXXNuBi. Jlikap He NOBUHEH fliKyBaTu YfeHiB CBOEI
CiM'i un ApysiB, 3 AKUMN €MOLIAHO MOB'A3aHNIA, CTOCYHKWN NiKap — nauieHT
€ nepwopagHUMn 1 iHWI BaXKNMBI CTOCYHKM He MalThb LbOMY CynepeuunTu.

HeedekTnBHIi a60 NoraHo BCTAHOBJ/IEHI KOPAOHU MOXYTb NPU3BECTU [0:

- BTpaTu noBaru fo ce6e Ta 3 60Ky iHWKX;
- [BTPATV KOHTPO/IO HAA, BNACHUM XUTTSM,;
* BilUyTTA NPOBUHY;

+ BTpaTu iHTEepecy [0 XUTTS.

HesafoBosieHi uifli MOXYTb NPU3BECTU A0 TPUBOTU Ta Aenpecii.
MpodeciHi KOPpAOHU 3aXULLLAKTb NaLLiEHTIB:

- IHTepecu nauieHTa MalTb 3aBX AWM BYTU Ha NePLIOMY Micu,i.



- MauieHTn YyacTo € ay>xe BpasMBUMU, aj)ke N8 TOro, wob orpumarTu
NiKyBaHHS, BOHW 3000B'13aHi pO3KpuBaTh iIHTUMHI nogpobuui npo cebe
Ta CBOE XUTTS HE3HANOMI NHOANHI.

+ Konu nauieHT MoXxe JOBIpsATH NliKapto, Taki CTOCYHKN MOXYTb 6y T NiKyBasib-
HUMK (TepaneBTUYHUMMN).

MpodeciiiHi KopAoHM 3axXuLLalTb NiKapis:
+ Jlikapi MOXXYTb EMOLIAHO BUTOPSTU, SKLLO HE PO3PI3HATUMYTb BNlacHi eMolii

Ta CTpaXAaHHSA nauieHTIB.

+ OcobucTi, a TUM Binblle CiMENHI CTOCYHKN 3 NauieHTOM MOXYTb (Yepes
€MOUiIiHI 3B'3KN) BNIMHYTU HAa OG’EKTUBHICTb pPill€Hb NiKaps Ta 3alKoanTun
npaBuy «CTOCYHKN Nikap — nauieHT maTb Oy TY NepuopagHUMm».

- JonomaratTb BperynwoBaTtu nikapsam pob6oydi BiAHOCUHKM 3 nauieHTammn
(nikap — He poboT, KKt npautoe 24/7)

- 3abe3neuyoTb NPMUBATHICTb Ta NPAaBO Ha rigHICTb Nikaps, sK 0cooun.
Mpuknaan 300POBUX | HE3A0POBUX KOPAOHIB

340pO0Bi KOPAOHMU MiLHi, YAaCTKOBO MPOHUK/IMBI, Y pasi iXHbOro NopyLeHHs NiognHa
WBUAKO X BiAHOBIJIIOE.

BapiaHTV He340pOBUNX KOPAOHIB:
+ «6e3 pamok» — NlloAMHa He BiguyBae, Ae 3aKiHUYETbLCS BOHA | NOYNHAITLCS
iHLLI;
+ BUCHaXXeHi, cnabki, Nerko NPpOHNKINBI, Ba)XKO BiAHOB/IOBAHI KOPAOHMU;

* pUrigHi KOPAOHW, N036aBMEHI THYYKOCTI Ta «TOYOK BXOA4Y» AN IHWNX N04eN.
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340poBi KOpAOHU Mpuknag He3gopPoBUX KOPAOHIB

Oxxepeno: www.casv.org.au/healthy-boundaries/

Punc.9. KopgoHu
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MpuBaTHICTb

OgHnmM 3 6a30BUX NpaB AKANHM € NoBara A0 ii NpuBaTHOCTI. NMpuBaTHICTb
CTOCYETbCA SK iHhopMauii WoaAo CTaHy 340PO0B'A NayieHTa, Wo € NiKapCbKO
TaeEMHULLEID, TaK i Pi3NYHOI NpmMBaTHOCTI. MoBara A0 BCiX aCNeKTiB NPUBATHOCTI
nauieHTay 3akiagax OXopoHU 340PO0B’'S Aa€E MOX/IUBICTbL 3a6e3neyunTn PisnyHni,
NCUXIYHMI Ta eMOLiIiHNI KOMGOPT NayieHTIB Ta NigBMLWYE ePEKTUBHICTb Ta AKICTb
HafgaHHA MeAn4yHOo! AOMOMOT N,

MpUHUMNK OTPUMaHHA NPUBATHOCTI NaUieHTa y NiKapHAHUX 3aknagax:
- Mif yac iHTepBeHUiii/npoueanyp He MaloTb NnepebyBaT CTOPOHHI ocoou;
-+ ABepi 3a4mMHeHi (abo hipaHKa 3akpuTa);
+ OrOJIEHHS YaCTUH Tina nauieHTa nuuwe 3a ioro/ii 3roaoto;
* He [0MYyCKaETbLCA NepeMileHHA naLlieHTa OrosieHnM,;
+ 3roga Ha NPUCYTHICTb CTOPOHHIX OCi6 (Hanpuknag, iHTepHiB);
- ogHocTaTeBi nanaTu Ta B6upasncHi (3 ypaxyBaHHAM MapLpyTy nawieHTa);
- 3roga Ha nikaps iHwWoi cTaTi;

+ CTOPOHHIi 0CO6MK, y TOMY YMCAi NepCOHan, He Mae 6y TN NPUCYTHIM abo vy TK
PO3MOBY 3 MaUi€eHTOM, CRiNIKYBaHHS Yy nanaTi NPUTULLEHUM FrO1I0COM;

- (hoTO- Ta Bifeo3iioMKa nuLie 3a 3rofoio.



Mpuknag NpoBeAeHHS Y/IbTPa3BYKOBOIo 06CTEXEHHS

— [o6pwnii peHb, NnaHi OKcaHo, 6yab Nacka, npoxoabte. MeHe 3BaTu lNeTpo
IBaHOBMY, A nikap Y3/ i cborogHi 6yny npoBoguTu Bam o6CTeXeHHs. Nig yac
npouenypv 6yae TakoX NpuUcyTHS MeguuyHa cecTpa IpuHa BacuniBHa, BOHa
6yae 3aHOTOBYBAaTU pe3ynbTaTy O6CTEXEHHS.

— [Lo6pwuit geHsb.

— Bac ckepyBanu Ha fOCNigXXEeHHS OpraHiB Manoro tasy Ta rpygHux 3anos.
Un BU 3HAETE, AK NPOBOAUTHLCA AaHEe OOGCTEXEHHSA, YN MaETe 3anmMTaHHA Woao
npoBeAeHHa camoi npoueaypu 06CcTexeHHa?

— Hi, 5 BXke pobuna nogibHi npoueaypwu.

— SKWO y BaC BUHUKHYTb 3annTaHHs, 6yab nacka, 3afasaite. A 3apas nponaitb
6y[ab nacka 3a Wwnpmy — A8 06CTeXXEHHA NOTPIGHO 3HATU BECb OASAT BULLLE NOACY.
MoxkeTe He po33yBaTucs. A 3a4mMHs0 KabiHeT Ha K/1toY, Wo6 HiIXTO Hac He TypOyBas.
[Y kymky kabiHemy cmoimb wupma, 3a sKow 0ed cminvyi,

cepeemKku, KoOwuk O0ns cmimms,

6axinu].

— Bu roToBi? byab nacka, naranTe Ha /bKKO Ha crnnHy. MoXXemo po3noyaTtu
06CTEeXEeHHA?

— TaK. [Mipoeodumbcs docnidmeHHs apydHux 3an03].

— [SKyw, Tenep BN MOXeTe OASATHYTUCH, | NS NMPOBEAEHHS HACTYMNHOrIO
06CTEXEHHA HEOOXIAHO 3HATU BECb OASAT HXKYE NOsCY, ByAEMO POOUTUN OO6CTEXEHHS
opraHiB manoro tasy. AKuWo BaM NOTPiIOHI CepBETKU, BOHM € 3a LWNPMO.

[MauieHmka nepeesdsecaembcs 3a wupmok, npoeodumbcs AocnidmeHHs ope2aHie Masoz2o0 masy].

— Opgqraiitecs, 6yab nacka. OGCTeXeHHA 3aBeplueHo. Mpucaaste, 6yab nacka,
IpuHa BacuniBHa 3a Kisibka XBU/IMH AacTb BaM 3aKJ/l0YEHHS.

Tema 4. Cy6'eKTHICTb | KOPAOHU

MaTtepianu
OCBITHLOIO
NPoeKTy «Me-
TOANYHI peko-
mMeHgauii woao
[OTpMMaHHS
NPUHUMNIB rig-
HOCTI navieHTiB
B NIKAPHAX»
MOXXHa noauBu-
TWCb 3a NOCU-
NaHHAM

phcapital.org/
wp-content/
loads/2021/02/
metodychni-
rekomendacziyi_
proyekt.pdf
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Migcymku:
MauieHT € cy6’eKTOM NPURHATTA Pill€Hb.

CninbHe NPUAHATTA pPilleHb € KAKYOBUM KOMMOHEHTOM OXOPOHU 340POB'A
nauieHTa.

MpodeciiiHi KopAoHM BaXKNUBI And ePeKTUBHOI B3aEMOAii Nikap — NauieHT.
BignoBigancHICTb 3a BCTAHOB/IEHHS | AOTPUMAaHHA KOPAOHIB NEXUTb Ha JlikapsxX.

Y BunagKy nopyleHHs KopaoHiB Tpeba o6rosopioBaT CUTyaLito, ska BUHUKNA,
i WyKaTu waaxu ii BupiweHHsA.KopAoHU y CTOCYHKax Ha NpuKiagax Kencis

HACTUHA 2. MPAKTNYHI 3ABAAHHA

Keiic 1

Nlikapka A6nyHeBa € ciMeliHMM Nnikapem naHa CnmBoBa 6/13bK0o 20 pokiB. Many
CnunsoBy 51 pik, BiH cntocap y uexy 3 BUrOTOB/IEHHS BepcTarTiB. [MonepeaHbo
novyyBaBCS NPaKTMYHO 300POBUM, OAHAK NiCAsS cepueBOro Hanagy romy
BCTAHOBNEHO MeicMerKep i NpU3Ha4eHO NPOTUAPUTMIYHE NiKyBaHHSA. BiH
He MO)Ke NOBEPHYTUCA HAa POBOTY | TOMY BTpayae CBOE MeAUYHE CTPaxyBaHHS.

Uepes Kinbka MicALiB nicng uboro BTpyyaHHa naH CnvBOB BiABiAyE CBOro
ciMelHOoro nikapsa — naHi 46ayHeBy — i NOBIAOMASAE, WO NOro cTpaxyBaHHS
3aKiHYYETLCA | BiH BXXE HE 3MOXKe KynyBaTW HEOOXIAHI iKW, OCKiNIbKN NonepeaHi
NOLWYyKuW nerwoi po6oTn BUABUANCH 6e3pesyibTaTHUMN.

HacTtynHoro gHsa naH KBiTKO, TOBapuL ciMeiiHOro fikaps 961yHeBOi, po3noBsigae
naHy CnvBOBY, LWO WYyKa€e NpauiBHUKa Ha nocagy, sika 6, Ha AyMKy naHi 46/1yHeBoi,
BiANoBigana BMiHHAM i HaBMYKaMu i NalieHTa, Skuii nepebyBae B NOLYyKax poooTu.

AK nocTynuna naHi AényHesa?
Un mae nikap gonomaraTu nayieHTam 3a meXkxamm HagaHHsa MeguyHoi
pgornomoru? Yomy?



Kenc 2

Monopga nikapka B 40M0BiyiiA NnanaTi Ha ornagi. Y nanati 8 niXKoK, Npoxig mix
Ni>KKamMn BY3bKWIA i NOCTaBUTU KPICNO HEMOX/AUBO. ANna ornaay nauieHta
HeobXigHO MPUCICTX Ha AOro Mi>KKO abo cycigHe (3 4O3BOMY IHLWOrO nauieHTa).
Mig yac BMmiptoBaHHA apTepiasbHOro TUCKY Yy MnauieHTa, aKUi 3HaxXo4nTbCH
B /ieXXayoMy MOMIOXXEHHI, NauieHT Kaage CBOK PYKY MAikapui Ha KoniHa,
He nuTatouu ii 4o3Bony. Jlikapka HamaraeTbCa TOYHO BUMIPSATU apTepianbHUM TUCK
i 30cepemXyeTbCa Ha npoLeaypi NONpyY HENPUEMHI MOYYTTH, AKi BUK/IMKAE Yy>Ka
pykKa Ha ii KoniHax i nornagn nauieHTiB Ha CyCifHIX XKKax, KOTpi cnocTepirarTb
3a npouenypor BUMipOBaHHA TUCKY. TUCK BUMIPAHO, Nikapka npubupae pyky
nauieHTa. HacTynHoro gHsA cutyawisa noBTOPIETLCA. Jlikapka 3HOBY npubupae
PYKy nauieHTa 3i CBOiX KOJiH. Ha TpeTil AeHb Nikapka BXe He fae MOX/IMBOCTI
nawlieHTOBI NOKAACTW PYKY ii HA KOJIHO, A1 YOrO 3MIHIOE TaKTUKY: BUMIPHOE
apTepiasnbHUA TUCK CTOAYM 6iNd NayieHTa il He npucigae Nopyy. AK OLIHUTK L0
KNIHIYHY cuTyauito (4ii nayieHTa i nikapsa)?

AKi KOPAOHM Y CTOCYHKax NalieHT — fikap y Wil cuTyauii nopyLeHi?
fAK 3an06irTM NOPYLWEHHK KOPAOHIB i NPaBWU/IbHO NOCTYNUTU B Uil cuTyauii?

Kenc 3

Tapac i MeTpo agpy>xaTb y>xe 6arato pokiB nocnisb. LLomicays nepwoi cy6oTtu
BOHW 3ycTpivalTbCcs, Wo6 norpatn ¢yt6on. NMeTpo — Xipypr-npoKToNor,
Halikpalunii cepep abaoMiHaNbLHUX XipypriB B CBOEMY perioHi. OgHiei cyboTun
Tapac nosigomnse MeTpy, WO Yy HbOro giarHOCTYBa/IN 3aXBOPIOBAHHSA KULWKIBHUKA,
sKe NOTpebye onepaTMBHOIO MiKyBaHHA 3rigHO pekoMeHaaLii CiMenHoro nikaps,
i npocuTh NeTpa npoonepyBaTn MOro, MOTUBYOUN TUM, WO MNeTpo — Halikpalunii
thaxiBeub y Uil cepi. [eTpa NnepenoBHIOTL Pi3HI MOYYTTA: 3 0AHOro 60KY, BiH
He X0o4e BiAMOBUTM TOBapPMULLY, a 3 iIHWOro — nepexXxmnsae Woa40 eTUYHUX MOMEHTIB
TaKoro pilleHHs, OCKiNbKN nepebyBae B TICHOMY EMOLIMHOMY 3B'A3KY 3 Tapacom.

AK B Ui cuTyayii noctynutun Metpy?

AKi KOPAOHM Y CTOCYHKax NauieHT — fikap y Wi cuTyauii MoXyTb 6yTn
NOpPYyLEeHi?

AK e BNAMBa€ Ha B3aEMOLI0 flikapsa i nayieHTa?

Tema 4. Cy6'eKTHICTb | KOPAOHU
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. . LLlo Bka3ye Ha nopyLleHHS
FAKi nopyLleHHs KOpOoHIB T
KOPAOHIB 3i CTOPOHMU LLlo moxHa 3pobutn?

BM Big4yynn? . .
Y nauieHta abo nikapa?

MoBHa aBTOpCbKa BepcCisi TEKCTY
TEOPETUYHOro MaTepiany 3aHATTA
3HaxXo4UTbCS 3a NOCUIAHHAM

bit.ly/3DU9cwF
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TEMA 5

KOoH(p1aeHU1MHICTb







TEMA 5
KOH®IAEHLIVHICTb

3 ycielo noBarot 4o npas nauieHTiB 3ibpaHa OneHoto fopcbkoto Ta HaTanieo PyaakoBoto

OneHa lNopcbka, BUKagayka kageapum meguko-
NPOogiNaKTUYHNX ANCUMNAIH Ta NabopaTopHOI
JdiarHocTuku, PiIBHEHCbKa MeMyHa akajemis.

HaTana PyaakoBa, BUknagayka kageapu ncMxiyHoro
Ta (hisnyHOro 300poB's, /IbBIBCbKa MeANYHa akafeMist
iMeHi AHgpes KpynuHCLKOro.

Tema 5: KoHigeUiiHicTb 249
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HABYAJIbHI LII:

- 3HaTU NPUHLUMMIN aBTOHOMHOCTI, MPUBATHOCTI i KOHPIAEHLiIAHOCTI B OXOPOHi

300pOBA.

- BMiTV 3acTocoByBartu Ui NpUHUMAN Y PoBOTi 3 nayieHTamu.

CTtaBJ/1€HHA

NIOANHOLEHTPOBaHWNA Nigxig aK
OCHoOBa ¢hinocodqii BigHOCUH 3
nayieHToMm.

3HaHHA

AKY iHhopMaLito Ta B AKNX
obcsarax noTpibHO HagjaBaTu
nauieHTy;

LL{O BaXK/IMBO 3HATN NPO KOHi-
[OEHUIMHICTL: YoMy Lie BaXK/n-

BUI NPUHLNN Ta SIKi € OCHOBHI

IOPUANYHI MOMEHTMW.

CTPYKTYPA SAHSATTA

HaBunuku

AK KOPEKTHO HajaBaTu iHhop-
Mauito Ta BM3HauaTu, AKui
piBeHb geTanisauii noTpibeH
A5 KOXKHOTO naujieHTa;

AK Ha NpakTuli 3abesne-
YNTU KOHIAEHUIAHICTb, NpaBo
NOAVHN Ha aBTOHOMIIO;

AK 06rosoploBaTu 3 NaLi€eHToM
pilleHHs Woao xoay NiKyBaHHA
Ta gonomaraTu npuinmatu
pileHHs.

MoHATTA «iHhopMaLia» Ta «KOHDigeHUiAHa iHhopMaL,is».
ABTOHOMHICTb, ii IPUHLMNU, MOHATTA «iHGOPMOBaHa 3roga».

MpuBaTHICTb Ta NPUHUUNN i1 [OCATHEHHS. NMpaBuna 36epeXXeHHs NPMUBaTHOCTI
B Me[UYHUX 3aKnagax.

KoHoigeHUinHicTb, NpuHUunnu ii goTpumaHHa. HopmaTnBHO-npaBoBa 6asa
OOTPUMAaHHS KOHQIAEHUIHOCTI.

BignoBifanbHICTb 3a PO3ro/IOWEHHSA NiKapCbKOT TAEMHUL,.

YMOBM, 3a SKMX MOXXHA NOPYLWNTN NPUHLUAN KOHGIAEHLUiAHOCTI.

JocTyn Ao iHhopMauii nauieHToBi; 060B'A3KM MeANYHNX NPaLiBHUKIB, PU3NKMN.
Oco6nuBicTb gocTyny iHhopMaLlii npo aitein.



MaTepianu 3aHATTS

YACTUHA 1. TEOPETUYHUN MATEPIA/

NOHATTS «IHOOPMALLISI»
TA «KOH®IAEHUIVIHA IHOOPMALLISA»

IHhopmauis

(1) pokyMeHTOBaHi abo ny6niyHO OrosiowWeHi BigoOMOCTi Npo nogii Ta asuwa,
Wwo Mann abo mawTb MicLe B CyCnifibCTBIi, Aep>XaBi Ta HAaBKOJIUWHbOMY
NnPUPoAHOMY cepesoBuLLi;

(2) 6yab-sKi BigoMocCTi TaZabo AaHi, SKi MOXYTb OyTU 36epeXxeHi Ha ma-
TepiafbHUX HOCisAX ab0o Bifo6parkeHi B e/IeKTPOHHOMY BUTNALI.

KoHoigeHuinHa iHhopMauis

IHhopMmaLis, [OCTYN A0 AKOI 06MEeXXEeHO (hi3UYHO abo PUANUYHO 0CO6OI0, KpiM
Cy6'eKTIB BNafHUX MOBHOBaXEHb, Ta ika MOXXe MOLMNPIOBATACS Y BUSHAYEHOMY
HUMM NOPSAAKY 3a iIXHIM 6akaHHAM BigNOBIAHO A0 NepeadbayeHnx HUMKU YMOB.

He moxke 6yTn BigHeceHa A0 KOHIAEeHUIMHOT iHhopMayis, ska nos'sasaHa
3 BUKOHAHHAM 006O0B’A3KiB 0co6amMu, AKWO BOHW BUKOHYKTb AefleroBaHi
NOBHOBa)XEHHS CY6'EKTIB BNagHMX MOBHOBaXKEHb 3ri4HO i3 3aKOHOM Y1 OFOBOPOM,
BK/IlOYAOYN HafaHHA OCBITHIX, 0340POBUYUX, COLiaNbHUX ab0 IHWNX AepPXXaBHNX
nocnyr;

PosnopsagHukn iHpopMauii, Ski BonoAitloTe KOHQiAEHLiINHOW iHhopMaLli€eto,
MOXXYTb NownproBaTK ii nMwe 3a 3rof0l ocib, Aki o6MexXunn JocTyn
[0 iHpopMaLiii, a 3a BiACYTHOCTI Takoi 3ron — finwie B iHTepecax HauioHabHO|
6e3nekn, eEKOHOMIYHOro fo6pobyTy Ta nNpas NANHN (3).

Tema 5: KoHgigewiHicTb
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ABTOHOMHICTb, Il NTPUHLUUMN, NOHATTH
«IHPOPMATUBHA 3IO04A»

ABTOHOMHICTb — Lie He3a/leXHiCTb Bif 6yAb-40ro, cTaH, Npu sKOMy CyO'eKT
i 06’eKT ynpaB/iiHHA 36iraloTbCH.

MpuHUMN aBTOHOMII NaLiEHTIB peanizyeTbCa y AEKINbKOX BAXK/IMBUX eleMeHTax:

* MayieHT Mae oTpumaTu NOBHY i BCebiYHY iHhopMaLilo Npo cTaH B/1lacHOro
340poOB’'s (MegnpayiBHUKN MalTb TakKy iHhopMaLlito nayieHToBI HagaTK)
y AOCTYMHili popwmi;

* nayieHTy mMalTb 6y TV 3anNPONOHOBaHI BapiaHTW NiKyBaHHS;

- nepej KOXXHO iIHTEPBEHLIE NaLieHTY Mae byTu HadaHa iHhopmalis, Wwoao
3axogis, AKi 0yayTb 3[4iNCHEHI, Ta WOA0 MOX/ANBUX MNOBIYHUX peakLii, AKi
MOXYTb NPOSABUTMCA Y NaLieHTa nig yac npoueaypu Towo;

* NauieHT Mae npaBo 6YTU 3a/ly4eHUM A0 NPURHATTA pilleHHA Ta pobuTu
BNaCHUn BMOIp WOA40 BapiaHTIB fliKyBaHHA (CNiibHE NPUAHATTA PilleHHS).
Mpwu cninbHOMY NPUIAHATTI PilUEHHS WOAO0 06paHHS BapiaHTa NikyBaHHA Mae
3acTOCOBYBaTMCA BioncuxcouianbHa Mogens, Y SKil NalieHT po3rnagaeTbes
AK LificHa 0COBUCTICTb, @ He fnwe K BioNOriYHNA opraHiaM, MarwThb
BpaxoByBaTUCA NCUXOMOTFiYHI Ta colianbHi CKNagoBi NauieHTa;

* nayieHT mMae HapjaTtu 3rogy wopno 6yab-AKUX MegUYHUX BTPYYaHb,
AiarHOCTUKW, aHanisiB, NikyBaHHA TowWwo. IHPpopMOBaHa 3roga Moxe
He BUMaratmcs y Bunajkax, Konu nalieHT He Mae CpPOMOXHOCTI HajdaTu
Taky 3rogy, Koam HeobxigHa HeBigKnagHa AonomMora i Hemae iHWKnX BigoMunx
BKa3iBOK MaLieHTa, y pasi 3arposu ans rpomaZiCbKoro 340poB's (Ty6epKy/bos,
cKas, xonepa Touo). Llogo octaHHLOro BMNaaKy HeOOXiAHI UiTKi onepadiiHi
npoueaypw npo BTPyYaHHs, SKi MOX/MBO pobuTn 6e3 3roau;

* MauieHT Ma€ nNpaBso BiAMOBUTUCH Bif NiKyBaHHS. MNpu LLbOMY NepcoHan NikapHi
Ma€ HagaTu NOBHY iH(opMaLilo NPo CTaH NauieHTa, MOXX/IMBI BapiaHTu
NiKyBaHHSA, PU3NKN Ta nepeBaru, NpPo Hacnigkn BigmMoBW Bif NiKyBaHHS.
Heo6xigHO TakoX NepekoHaTucs, LWo nayieHT po3ymie HagaHy iHpopmalito,
WO pillEHHSA NPUIAMAETLCA CBIAOMO, WO NPUYNHM, SIKi IeXXaTb B OCHOBI TaKOro
PilLEHHS, € CYTTEBUMU | HE MOXXYTb Oy TU NOAONAHUMU. 1719 KOHCYNbTYBaHHS
nawieHTa BapTO 3anyyuTu iHWKWX creuianicTiB, Hanpuknag, ncuxonora,
couianbHOro npaLiBHMKa, CBAWEHMKA, 3aNeXHO Bif, NepeKoHaHb NauieHTa,;

* NauieHT Mae HagaTu 3rogy WoAo NoWMpeHHs iHpopmauii npo cTaH horo/ii
340pPOB’'A YneHam ciM'i, 61M3bKNM ocobam.
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IHpopmoOBaHa 3roga

Bumora wopno HapgaHHA iHGpOpPMOBaHOI 3roan nauieHTa nepepbayvyeHa
3aKOHO4ABCTBOM YKpaiHW. BogHo4yac HanyacTiwe A0 Li€i BUMOIM y fliKapHAX
CTaBNATbCA POpPMasibHO. JOKYMEHT «IHpopMoBaHa A06POBi/bHA 3roga nauieHTa»
NigNMCYETLCS OAWH pas, YacTo Mig Yyac rocniTanisauii, NnayieHTn He 3aBXAau
PO3yMilOThb, WO i HaBiWoO nNignucyTb. Mpn yuboOMy Noganblla giarHOCTUKA
Ta MeAnyHi BTpyYaHHS MOXYTb BigbyBaTuncs 6e3 iHhopmoBaHoi 3rogn. BogHouvac
HeobOXigHO BKasaTu, WO iHPOPMOBaHa 3rofga MOXe HajaBaTUCA He nuwe
y NMCbLMOBIl hopmi, ane i ycHo. eski kpaiHm EC BigXoaATb Bif NPaKTUKN MUCbMOBOI
iHpOpPMOBaHOI 3roau came 3 TUX NPUYKH, WO NignMcaHnii NaLieHTOM 4OKYMEHT He
3aBX /W 03Haya€e Hacnpasfi iHPopMOBaHy 3rogy WoA0 BCiX MeAUYHUX BTPYYaHb.

Binbw BaXXNMBUM enemMeHTOM y peani3auii uboro NPpUHUUNY € HagaHHSA
NOBHOI | 4OCTOBIPHOI iHhOpMaLii NalieHTy, a TakoXX Nonepea>XeHHa npo
BCi pPU3MKM BTPYYaHHSA. TaKOX ICHYIOTb BUNagKuW, KON NAUHA OTPUMYE
nigTpnmytoye fikyBaHHA (BEHTUNALIO NereHs). PilleHHA WoA0 NMPUNUHEHHS
ab0 NPOAO0BXEHHSA NiATPUMYHUYOro NiKyBaHHA NPUIMaeTLCA HAa OCHOBI KpaLnx
iHTepeciB NauieHTa. ¥ ubomy BMUNaAKy HEOOXiLHO BpaxoByBaTW AKICTb XUTTSH
nayieHTa, Te, HaCKiflbKM AOBro MalieHT NPOXXMBE Ta 3 AKOK AKICTH XUTTH,
AKWO NMiKYyBaHHA NPOAOBXUTLCS, ICHYBaHHA WAHCIB Ha OfYy>XaHHA nauieHTa.

MPUBATHICTb TA MPUHUWMWN I
ADOCAIMHEHHA. MPABUNJTA 3BEPEXXEHHA
NMPUBATHOCTI B MEOVNYHUX SAKJTAOAX

MpuBaTHIiCTb iIHDOpMaLLT:
* B3aEMO3B'I30K Mi>XK 360POM i PO3NOBCIOAXKEHHSM AaHUX

« TexHonorii
+ cycnifibHe O4YiKyBaHHA HELOTOPKaHHOCTI NPUBATHOIO XUTTSA

* NpaBOBi Ta NONITUYHI NUTAHHS, NOB'A3aHI 3 HUMN.

PekomeHpaalii CTOCOBHO AOCATHEHHSA Di3UYHOT NPUBATHOCTI:
* Mif Yyac IHTEPBEHLIR, Npu AKNX Tpeba po3garaTucs, y KiMHaTi, ae 34iiicHio-
€TbCH Taka npouenypa, He Mae nepebyBaTn CTOPOHHIX OCI6, y TOMY YnCAi
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nepcoHany nikapHi, aki He 3afisHi 6esnocepeHbO A0 3M4IACHEHHA iHTep-
BEHLi. AKWO iHTepBEHLUif BiAbyBaeTLCA Yy NanaTi, A€ pOo3MileHO AeKinbka
nauieHTiB, TO NiXKKO NauieHTa HeOObXiAHO LWiNbHO 3aKPUTU WNPMOK abo
3aKpUTKU nauieHTa npocTupagiom;

npoueaypw, Wo nepegdavatoTs po3adaraHHa nauieHTiB, MaloTb BigbyBaTucs
y 3aKpUTUX NPUMILLEHHSAX, MiCUA ANA po3aAaraHHa nauieHTiB MakTb 6y TU
3aKpuTi wmpmMmoto. MeanuHuin npauiBHUK, WO 34iACHIOE Npoueaypy, Mae
a TakoX nonepeanTy NPo NoyYaTok npouenypu. NauieHT Mae HagaTu srogy
Ha noyaTokK NpoBeAeHHA npouenypu (Le moxe 6yTn 060B'A3KOoBa NMCbMOBA
(hopma, ofHaK i ycHa 3rofa abo HaBiTb CUrHas, HanpuKnaga, KUBOK ronoBoOIo);

MegWnYHi NpayiBHUKN He MalTb NPOCUTN po3garaTtucs b6inblie, HiXK TOro
BUMarae npoueanypa;

nicna 3aBepweHHs npoueaypu NauieHT Mae oAArHYTUCh, NepLl HixX
NPOAOBXUTU CNiNKYBaHHS;

He AONYCKaETbCA NepeMilleHHA nayieHTa orosieHUM No TepuTopIii NikapHi;

OONOMIXKHI 3aC06MU, WO MOXYTb CAPUYMHUTM OUCKOMGDOPT A1 NaUieHTIB
(AK-OT Kano- Ta ypuHonpuinmadi, KateTepu TowWo0), MalTb 6YTU NPUKPUTI
npocTmpagiom BignoBigHoO A0 noba)kaHHS NaUieHTa,;

nig yac ornaay nauyieHTiB y nanarax, y SKUx po3millleHo AeKifibKa naLieHTis,
pekoMeHayeTbCA He ob6roBoptoBaTn geTani ornagy, ay pasi HeobxigHoCTI
crnifnKyBaTnCA 3 NaLi€EHTOM NPUTULLEHMM FOI0COM;

y nanarax 3 fieKifibkoma fixxkaMy peKoMeHAYETbCA HafABHICTb NepecyBHUX
WMPM, WO PO3AINAITb NKKA | MOXYTb CTBOPIHOBATU NPUBATHUA NPOCTIP
ONd nauieHTa,;

HeoOXigHO 3abe3nevyBaTu BigoKpemMsieHe nepebyBaHHA NaLi€HTIB Pi3HUX
cTarei, y TOMy 4YMchi po3gineHi BOMpancHi. BUHATKM MOXYTb CTOCyBaTuCA
nanart iHTEHCUBHOI Tepanii;

nauieHTam Mae 6yTu HagaHa MOX/MBICTbL O6MpaTn MeagnYHuii nepcoHan,
WO Hajae iM NOCYTn, TaKOi X cTarTi (3a HaAABHOCTI BiANOBIAHOIO NepcoHany).
Taka noTpeba B LinoMy € 6iNbll aKTyasibHOK AN XKIHOK. Y 6yab-AKOMY pasi
npu npoBefeHHi npoueayp, Wo nepegbavatoTs posgsaraHHs, Mae 6yTu
NPUCYTHI MeAnYHNi NpaLiBHUK OAHIET cTaTi 3 NalieHTOM;



* Y NiKapHi MaloTb 6y TN OpraHizoBaHi NpuBaTHiI KiMHaTW 414 CNiNKyBaHHA Y1eHiB
ciM'i Ta 6111M3bKUX OCI6 nauieHTa. FAKLWOo HeMae MOX/MBOCTI nepenbaynTm
Le y NiaHyBaHHi NikapHi, Mae 6y TV HagaHWM iHWWA NPOCTIP 4N CNiIKYBaHHS
CiM'I HaOAMHLi 3 NaULieHTOM NiCcaa BaXXK/IMBUX NOBIAOMIEHb @60 418 NPUIAHATTA
CKNafHUX piweHs;

- (hoTO- Ta Bigeo3lioMKa NauieHTIB y NikapHi MoXke 34ilicHiOBaTUCA NnLLe
3a iXHbOI 3rogum;

* NepcoHan nikapHi Mae oTpumMaTu 3rogy Ha NPUCYTHICTb IHTEPHIB Npu ornagi
nawuieHTa.

PekomeHpauii wWo0A0 NPUCYTHOCTI IHTEPHIB/Pe3naeHTIiB/CTYAEHTIB Npun
ornagi nauieHTa:

* 3annUT NPO NPUCYTHICTb CTYAEHTIB ab0 iHTEPHIB € 3BMYANHNM BUSBNIEHHAM
BBIY/INBOCTI, @ NaLi€EHTN PO3YMilOTb, WO A0 HUX CTaBNATLCHA 3 NOBarolo.
BogHouyac BOHM 36epiraloTb NEBHUI KOHTPO/b Hag CUTYyaLi€eln, B AKil
OnNuUHUANCS;

*+ WO6 Takuil 3anNnT He BUABUBCSA A5 NaLiEHTIB CIOPNPU3OM, NPO MOX/NBY
NPUCYTHICTb CTYAEHTIB UM IHTEPHIB HEOOXIAHO Nonepea)xaTu 3a3ganeriap;

+ HaBIiTb SKWO MiKAPHS € K/iHIYHOW 64300 MegNYHUX HaBYas/IbHMX 3aKnagis,
nauieHT NOBUHEH MaTN MOXK/IMBICTb BIAMOBUTUCA Bif MPUCYTHOCTI CTYAEHTIB
abo iHTepHiB.

KOHGigeHUiNHICTb, NpUHUMnK ii 4OTPUMaHHSA
HopmaTnBHO-NpaBoBi 6a3a AOTPMMaHHA KOH(IAEHLiAHOCTI

KoHigeHUIMHICTb:
+ B/IACTUBICTb YCbOTO, WO HE Nigsarae po3rosoCoBi; A0BIp/NBICTb, CEKPETHICTD,
CYTO NPUBATHICTb;

+ B/IACTUBICTb IHpOpMaLii, AKa Noasrae B TOMY, LLO iHhOpMaLis He MoXe By Tu
OoTpuMaHa HeaBTOPM30BaHUM KOpUCTyBayeM i (a6o) npouecom;

* NpeACcTaB/IEHHS, WO NIOANHI NPU 3BEPHEHHI 382 MEANYHOK AOMNOMOTIOI0 He
cnip Typ6yBaTtuncs, No60KYNCH, WO i CTaH 6yae PO3KPUTO iHLWUM 0AAM.
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MeTow KOH(IAEHUIMHNX CTOCYHKIB MiXK NaLiEHTOM Ta MegUYHUM NpaLuiBHUKOM
€ loBipa Ta KOMDOPTHICTb NPY HaAaHHI 060Ma CTOPOHaMKU 6yab-AKOI BigNOBIAHOT

iHbopMmaLii.

[0 iHhopmauii, o HeOoObXiAHO 3axnLaTw,
HanexaTb:

. nepCOHaﬂbHi JaHi
. CTaH 340pOB'A
- eMoUiiHnii CTaH

- (hiHaHcOBa iHhopmauis.

Wo ox.onmoe KOHQiAeHUiliHiCcTb nikaps
Ta nauieHTa?

Bce, LL-I,O NaLieHT MoXe PosKpUTY MeaAnYHoMmy
NpauiBHUKY, a Takoyx Oyab-aKi gymku
Ta& BUCHOBKM, iKi MeuyHuii npawyiBHuK
MOXXe chopmyBaTu nicnas ornagy abo ouiHku
CT:'-iHy nauieHTa. KoHoigeHuilinicTs oxonsioe
BCI M@ANnYHI 3annucu (BKIYHO 3 icTopieto
XBOPO6MU, BXXe HassBHUMU 3axXBOPOBaHHAMMY,
PEeHTreHom, nabopatopHumm 3BiTamy TOLYO),
a T.aKO)K 3B'A30K MiX nawieHTom Ta Nikapem —
AK1cam haKT 3BepHeHHS NOAVHKN 10 nikaps.

MopyLleHHS KOHDIAEHUINHOCTI — e 6yab-sKka nepeaaya npuBaTHol iHhopmalLlii
Npo NauieHTa TPEeTii CTOPOHI 6€e3 3roan nauieHTa. KoHgigeHUiiHICTb NauieHTa
3axuieHa 3aKOHO4aBCTBOM YKpaiHuW. FAKLWO npmuBaTHa iHpopmMaLia npo nayieHta
pO3ronowyeTbcsa 6e3 ioro/ii 403BO/MY Ta 3aBAa€ NaLiEHTOBI MEBHOI LLKOAW, BiH ab60
BOHa MalTb MPaBO NOAATM NO30B NPOTU MEAVYHOTO NPaLiBHMKA 3a 31I0BXXUBAHHS,
BTPYYaHHS B NPMBATHE XUTTA UM iHLWI AeNiKTU. 3BICHO, SIKLWO NaLi€eHT Norogmnsecs

Ha PO3KPUTTS iHopMaLii, TOpYLIEHHS HE BigbynocH.

CKiNbKM TpUBAa€E KOHQIAEHUINHICTb MK NlikapeM Ta nauieHToOM?

O60B'130K KOHIAEHLIMHOCTI 36epiraeTbCs i Nicnaa Toro, K NayieHT nepecTas
BigBigyBaTn abo NnikyBaTUCA y LLbOro KOHKPETHOrOo fikaps, i nicna cMmepTi. AKLWo
nauieHT Nnomupae, NOro MmegmnyHa KapTa Ta iHhopMaLisa Bce we 3axmuarTbCs
KOH®DIAEHUINHICTIO MiXK NlikapeM Ta nauieHToM.


https://www.findlaw.com/injury/medical-malpractice/medical-records-release-form.html
https://statelaws.findlaw.com/health-care-laws/details-on-state-medical-records-privacy-laws.html
https://www.findlaw.com/injury/medical-malpractice/medical-malpractice-in-depth.html
https://www.findlaw.com/injury/torts-and-personal-injuries/invasion-of-privacy.html

PekomeHaauii woao 4OTPUMaHHS NPUHLMNIB KOHGIiAEHLUIMHOCTI iHhopMauii:

[OCTYyN A0 KOHiAEHUiNHOT iHhopMmaLii Mae 6yTu nuwe y TMX NnpawiBHUKIB,

[0 3aXUCTY KOH(iAEeHLNHOI IHhopMaLii HaNeXWUTb | BUMOra o4O HANTEXXHOT0
3HULWEHHS HOCIIB gaHuX (Hanpuknag, 3a AoNOMOrow wpegepa);

MeguyHa iHpopmauia nayieHTiB, Hanpuknag, pesynstaTn aHanisie, He MoXe
6y TV 3arasibHOAOCTYMHOI;

He AOoNYCKa€eTbCS BUNYYEHHS Ta 36epiraHHs NikapHe 0COGUCTUX OKYMEHTIB
nauieHTa, 30KpeMa nacnopTa;

He AOoNYyCKaeTbCA NownpeHHss abo o6roBopeHHs iHhopmMaLii Npo nauieHTa
3i CTOPOHHIM oco6amu, y TOMY YUCNi NepCcOHasIOM JliKapHi, HE 3a/ly4YeHUM
[0 NiKyBaHHSA Ta Aornsaay 3a nalieHTom;

nauieHTy Mae 6yTn HafiaHWii BiNbHUIA 4OCTYN A0 MEANYHUX 3aNUCIB NPO HbOTO,
y TOMY 4ynchi iHhopmauii Npo Te, XTO Mae 4n maB AOCTYMN A0 BignoBigHUX
MeANYHUX 3anuciB;

He [0ONYCKaeTbCA 06roBOPEHHS Ta 3aCy[ KeHHS NalieHTiB nepcoHanom
NiKapHi.

ANroput™M AOTPMMaHHSA KOH(IAEHUIMHOCTI B MiKapHI:

1

npu Bxoai A0 nanatu abo iHWOro 3aKpMUTOro NPoCTopy (Hanpuknag, Micye,
BiAropoa)keHe WTOPOI0) NepCcoHan fikapHi Mae NOCTyKaTu abo B iHLWNI
cnocié nonepeanTn Naui€EHTIB MPO CBOE HABAMIKEHHS; MPU MOX/NBOCTI —
3anuTaTun y nayieHTa, Yn e 3pyYHuii Yac 4naa ornsagy Ym po3moBu;

CNinKyBaHHS Ma€ BiabyBaTUCSA HAa OAHOMY PIBHI (AKWO NaLi€EHT NEXUTb,
TO HEOOXIAHO NPMUCICTM 6iNA HLOrO Nepea NoYaTkoM PO3MOBN);

B Y)XOAHOMY BMNaKy HE MOXHa KpuyaTu yepes BCo nanarty npo npusHadyeHi
MaHinynsawii!

NOACHIOBATM AiarHo3 Ta npoueaypy fikyBaHHA nayieHTam Tpeba 4OCTYNHO
MOBO0, YHUKaUN NpodecinHnX TEPMIHIB;

He [10NYyCKAEThCS OOGrOBOPEHHA NMUTAaHb WOAO NiKyBaHHA Ta gornsgy
3a nauieHTom y ioro/ii npucyTHOCTI 6e3 oro/ii 3anyyeHHs.
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Mig yac BUNUCKM 3 NiKapHi:

* nNayieHT Mae 6y TV NOIHPOPMOBaHMIA WOA40 NOAANbLIOIO MiKYBaHHSA, 4OTA4Y,
a TaKOXX KOHTaKTHUX AaHUX 0Cib, A0 KMX NaLieHT MOXe 3BepTaTucs y pasi
noTpeowu;

* NOTPIOHO BUCAYXaTW NalieHTa y pasi BUHUKHEHHS cKapr i Npono3nyin;

* NOTPIGHO 3anponoHyBaTW NaLiEHTY 3aMNOBHUTU aHOHIMHY aHKeTy Wwono
OLiHKWM [iANbHOCTI NikapHi.

YACTUNHA 2. MPAKTNYHI SABAAHHA

Kelicn gnsa o6roBopeHHs
Kenc 1

JO LWKiNIbHOro Nncuxonora Ha NPOXaHHS KNacHOI KePIBHUYKM 3BEPHYNACh AiBunHa 15
POKIB 3i CKaprot Ha NOCTINHWUIA TUCK 3 6OKY OAHONITKIB. MprYMHa 3HYLWaHb — AUTUHA
BUMTLCSH Ha «BigMiIHHO>, MOCTINHO NEePEeXXMBaE 3a OLiHKMW, Navye, KON Mae OLiHKY
HxYe 3a 10, He LiKaBUTbCA XXUTTAM OAHOKNACHUKIB, IXHIMWU 3aXONNEeHHAMUN.
BoHa «He Taka, §iK BCi», «6ina BOpoHa». AluTnHa B Nnpoueci po3MoBM NOCTIAHO
NpoTMpae cobi PYyKWU FIriEHIYHO CEPBETKOID, CKapXXUTbCA Ha NOraHwuii CoH,
faXxkaHHA, OYMKU cyiumaanbHOro xapaktepy. Micna koHcynbTauii KnacHa
KepiBHUYKA 3aiillna 4o ncuxonora Ta 3anutasna, UM Bce aobpe 3 AiBYNMHKOLO.
Mcuxonor getasnbHO onucasa CTaH AiBYMHKN Ta cKasasa BunTesnbli, Wo 6aTbKkam
OVUTUHM NOTPIGHO 3BEpTaTUCA A0 AUTAYOro Ncuxiarpa, OCKisibkn € Npo6aemu
3 NCUXIYHNM 30,0POB'AM.

Keiic 2

CTyAeHT 3anOBHIOE aHKETY Ha BCTYN A0 HaBYaHHA oHnaliH. B aHKeTI € HMTaHI-!ﬂ
npo Bl/l-cTatyc. BOHO € 0G0OB'A3KOBUM. Uy mae npasBoO HaByasibHa opraHisauia

. . . 5
BMMaraTv onpuiioAHUTY iHgopmauito npo Bl/1-cTatyc npy 3anoBHEHHI aHKeTun:



Keiic 3

FonoBHuii nikap npueaTHoi MAACTUYHOT KNiHIKM npuiimae Ha pob6oty
MOJiIoAy nikapky Ta [OCUTb BiABEPTO PO3NUTYE Y Hei NpPo ocobucTte XuTTx,
CTaH 340pOB'A, NaHN Ha MaibyTHe i NPOCUTbL 3aNOBHUTU A06pOBiNbHY
3rofly Npo HebGaxaHHs HaWGAUXYMM yacom (3 poku) itn y hekpeT-

HY BiANycTKy.

MUTaHHS Yy pethIeEKCUBHUIA LOAEHHUK:

MepunyHa iHhopMaLis HaneXXnTb nauieHTam. NpoaHanisyinTe Le TBepAXKEHHS.

MoBHa Bepcis 3aHATTS

i TeMM 3a NOCUNAHHAM: .
rpesentauin 3a NoCUIaHHAM:

bit.ly/3EpdbTc bit.ly/3rEqdPQ

35 6]
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TEMA 6

KpnsoBi emouinHl
CTaHM Ta noradi

HOBWUHW







TEMA 6

KPV30BI EMOLIIIHI CTAHW TA MOTAHI
HOBUHN

MeTogunyHi maTepiann géalinmeo nigiopaxi IpuHoto BopoBuk Ta Hatanieto Mosap

IpnHa BopoBuK, AoLUeHTKa Kadeapun Tepanii Ta cimeliHoi
MeAnUUHU. TepPHOMINbCbKUIA HaLiOHaMbHWUIA
MeAMYHUIA yHiBepcuTeT iMeHi IBaHa lop6ayeBCcbKoro

Hatanis Mosap, BUKnagayka kahenpm meguko-
NPOoMiNaKTUYHUX ANCUUNAIH Ta NnabopaTtopHOi
iarHocTuku, PiBHEHCbKa MeanyHa akageMis

Tema 6: Kpr3oBi eMoLiliHi cTaHu Ta noraHi HOBMHU
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HABYAJIbHI LIS

+ 3HaTu i BMiTK 3acTOCOBYBaTN NpoToKoa SPIKES A/14 NOBiAOM/IEHHSA MNOraHnx
HOBWH

+ BMiTV nigTpuMyBaTu NayieHTa B KPU30Bi MOMEHTU, NICNS OTPUMaHHS NoraHmx
HOBWH, HANPUKIHLI XXNTTS.

CTtaBJ/ieHHA 3HaHHA HaBnukn
NOANHOLEHTPOBAaHWI NigXif L0 Take KPU30oBi eMOLiiHI AIK KOMYHiKyBaTu B CTaHax
AK OCHOBAa (hinocodii BigHOCUH CTaHW Ta K BOHW BNNBaOTh BMCOKOI eMOLiiHOI Hanpyru
3 nauieHToM. Ha B3aEMOS,0; Ta CTpecy;noBiAOMNEHHSA

noraHnx HOBUH.
CTaall roproBaHHA.

CTPYKTYPA SAHSATTH

OpraHizauiniHa yacTnHa — 3 XB.

Pednekcis: «fAKi TeMy pO3MOB € BaXXKUMU AN15 NiKapsa», a60 «AKi HOBMHN NPO
CTaH 3[0POB'A € NOraHMMM A5 NauieHTa?», abo «Llo nepexxmBae nauieHT, Konu
oMy MOBIAOMAAKTL NOFaHi HOBMHU?», abo «3ragalite BUNagKu 3 Balloro XuTTs
ab0 NpaKTUKN, KON HEKOPEKTHO NOBIAOMASAN NOraHi HOBUHU?» — 12 XB.

KopoTkunii po36ip TeopeTnyHoro matepiany (MiHi-nekuis) — 10 xB.

PonboBa rpa (KoHcynsTayis nayieHTa 3 XPOoHIYHUM HEBUTIKOBHUM 3aXBOPIOBAHHSIM,
Hanpvknag, LyKpoBuii AiabeT, peBMaToigHuiA apTpuT abo NaujieHTa, KOTPUii NoTpe-
Oye onepaTrBHOro BTPyYaHHs) 3 NofasibLiMM 06roBOpeHHsM 3i cTygeHTamm — 60 XB.,

ab0 akBapiyMHa AMCKYCis NOBiAOMMEHHS MOraHMX HOBUH 3 HACTYNMHUM Je-
6pugiHrom — 60 XB. ((hOKYyC AeOPUDIHTY: L0 BaXKNUBILLE YiTKE AOTPUMAaHHA anro-
pUTMY 4M BiguyTTS, EMOLiliHa NiaTpuMKa?),

a60 po3bip Ta 06roBOPEHHA KerciB y Manux rpynax 3 nogansbinm gedpudiHrom
3i ctygeHTamm — 30 XB. + aHas1i3 KOHCYbTaUi 3 NOBIAOMIEHHAM MOraHMX HOBUH
(KOpEeKTHUX i HeKOPeKTHUX) Ha Bigeo — 30 XB.

MiaseaeHHs nigcymkiB — 5 XB.

Ycboro 210 xB.



MaTepianu 3aHSATTS

UACTVHA 1. TEOPETUYHI MATEPIAJIV
NOBIAOMJTIEHHA NMOITAHUX HOBWH

MOHATTSA NOraHUX HOBMH NCUX0N0ramm TPaKTYETbCA K Oyab-sKa iHpopMaLis, SKka
CEPI03HO | HEraTMBHO BM/IMBAE Ha YSAB/IEHHS 0CO6OM NPO Moro abo ii MaibyTHE.
Bci noraHi HOBMHW MalTb CEPMO3HI HECNPUATANBI HACNiAKM ANA NauieHTIB
Ta iXHix cimeit. MoraHi HOBUHN — MOHATTA CY6'EKTUBHE: MU HE MOXKEMO OLIHUTHN
iXHin BNIMB Ha 0COBY, HEe 3HaluM TOrO, Ha W0 CNOAIiBAETLCA OAEPXKYBay NOraHnx
HOBWH, i NOro cTpaxiB. Hanpuknag, nayieHTka 6yAe WoKoBaHa, SKLO i NoBigo-
MUTM, WO ii 6iNb B CNMHI NOCUANBCA Yepes peunans paky MOSI0YHOI 321031, B TOM
yac Ik BOHa gyMana, Wwo 6inb CNpUYNHEHUA M'A30BUM criasMoM. Bnnme noraHux
HOBMWH NPONOPLiAHNIA IXHbOMY BMNNBY Ha 3MiHY O4YiKyBaHb nauieHTa.

Ba)k/IMBO BM3HAYNTY LLeHTPasibHUN e/leMEeHT NOraHoi HOBUHU: WO caMme pobuTb
il noraHot Ana nauieHTa. HaidvacTiwe ue Te, Wo 3MEHLWYE TPUBANICTb XUTTS
(BiarHOCTMKa CEpPMO3HON0 3aXBOPKOBAHHS), TE, O NOB'i3aHe 3 BTPATO (YHKLiA,
OBMEXXEHHAM XUTTERIABHOCTI, 3HAYHMUM NOTiPWEHHAM SKOCTI XXUTTA (giarHoC-
TUKa XPOHIYHOTO HEBUNIKOBHOIO 3aXBOPHOBaHHSA).

MpuknNaan 3axBoploBaHb, SIKi € 414 NalieHTa NoraHMMM HOBMHAMM:

+ Cepiio3Hi 3aXBOPIOBAHHS, O 06MEXYTb TPUBANICTL XXUTTA (pak, remaroso-
riYyHi 3/108KiCHi 3aXBOPIOBaHHS, NPOrpecytoyi 3aXBOPOBaHHA cepus, IereHis,
HUPOK, NEeYiHKN Pi3HOI eTioNorii, iporpecyyi HEBPOOrivyHi 3aXBOPIOBaHHS,
CMHAPOM HabyToro imyHoAeiuunTy);

+ XPOHIiYHi 3aXBOPIOBaAHHS, LLLO 3MiHIOOTb XXMUTTSA (LYKPOBWIA AiabeT, apTepiantHa
rinepTeHsis, peBMaTo/IorivyHi 3aXBOpPOBaHHA, XPOHiYHa cepLeBa HegocTaT-
HiCTb, ilLeMiyHa xBOpo6a cepus, XpOHiYHa HNPKOBa HEAOCTATHICTb, LNPO3
NeyvyiHKN, XPOHiYHI 3aXBOpPIOBaHHSA NnereHiB Taki Ak XO3J/1, MyKoBicyngos).

MoBifOMNEHHA MOraHNMX HOBUH MPO BaXXKy XBOPOOY, WO 3MEHLYE TPUBaniCcTb
XXUTTA, ab0 XPOHiIYHY XBOPOOY, L0 3MIHIOE XXMUTTS, NPO NiATPUMKY NawuieHTIB nig
yac 3axBOpPHBaHHA — Le, MabyTb, O4HA 3 HabiNbll CTPECOBUX (YHKLIN, AKY
NOBUHEH BMKOHYBAaTW OyaAb-SKUIA Nikap.
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YoMy nikapi He Xo4yTb NOBIAOMAATN NOraHi HOBUHN?

BnpoaoB>k CBOET Kap’epu KOXEH flikap MOXXe NOBiAOMAATU HECMPUATANBY MEANYHY
iHpopmauito nauieHTy i ioro/ii pognyam 6arato pasis. AHasni3 NpoBeAEeHNX AOChi-
J>KeHb NigTBepAnB, WO 0Cc064a, AKa NoBiAOMASE NOraHi HOBUHW, YaCTO BigyyBae
CW/bHI emMoLii, Taki AK TPUBOra, Tarap BignoBifanbHOCTI Ta CTpax HeraTUBHOI OLHKK.
MoBigomMnNATM NoraHi HOBUHM OCOBIMBO BAXXKO B TOMY BUNAAKY, AKWO NaLieHT
MOSI0ANIA, @ MOXXNMBOCTEN AN YCNIWHOrO /likyBaHHA HEMa€e ab0 BOHU OOMEXEH.
B 6yab-akOMy BMNaAKy CUTYyaLis YCKNaAHIETLCS, AKLO flikap He Mae 4OCBigy
B TOMY, K cnosilaTn noraHe. Yacto nikapi (MegnyHi npayiBHUKN) He TOTOBI
[0 BUP@>XEeHHS eMOoLiil nayieHToM, 605 TbCS 3BMHYBaY€Hb Ha CBOK agpecy, Nnob6ot-
I0TbCH, WO OYAYThb 3BUHYBaYeHi Y HEKOMNETEHTHOCTI, a TaKoX TOro, wo He 6y-
AYyTb B 3MO3i BiANOBICTWN Ha BCi 3anNuUTaHHA NayieHTa i Moro poguuis.

MoraHi HOBMHW: YOMY Lie Ba>K/INBO?

MauieHTam noTpi6bHa npaBaa. [o KiHua 1970-x pokiB 6inblWicTh Nikapis He 6ynu
BiAKPUTI Nifg yac NoBigOMMAEHHA OHKOMOTNIYHUM NauieHTaM IXHbOro AgiarHosy.
OpfHak JoCcnif»XeHHA HacCTYMHUX POKIB CTanu BKasyBaTu Ha Te, WO NnauieHTn
XOTifIn 3HaTW iHopMaLito Npo cBiil cTaH. Hanpuknag, onybnikosaHe 1982 poky
onuTyBaHHA 1251 amepukaHua BUSBUIO, WO 96% 3 HUX 6axkann 3HaTh, SK6U y HUX
JAiarHoCTyBasM 3/105KiCHY NYX/INHY; TAKOX 85% XOTiNn B pasi noraHoro NnporHosy
3HaTV peaniCTUYHY OLHKY TPUBA/IOCTI XNTTH, WO 3anuwmnnocs. Jocnig>keHHs
OHKONoriyHoro ueHTpy WoTnaHgii, wo Bkawyano 250 nauieHTiB, Nokasano,
Wwo Big 91% [0 94% OcCi6 XOTiNM 3HATW WAHCKU Ha YCNiX NiKyBaHHA | IMOBIPHICTb
Ta TSHKKICTb NOBGIYHUX edheKTiB.

Y MiBHIYHI AMepuLli NpUHUMNY iHHhOPMOBaHOI 4O6POBINLHOI 3roAan, CaMoCTii-
HOCTI NauieHTa i npeueaeHTHE NpaBo CTBOPW/IN UiTKi €TUYHI Ta NpaBoBi 3060B'A-
3aHHA, cnNpsAMOBaHi Ha Te, Wo6 HajgaTu nauieHTam skoMmora Gifblue iHpopmaLii,
AKY BOHU XOUYTb 3HATU MPO CBOE 3aXBOPIOBAHHSA i NiKyBaHHSA. Jlikapi HE MOXYTb
BiAMOBUTM NaLiEHTOBI B iHpOpMaLii, HaBiTb AKLLO Le MOXe CNPaBUTK Ha HbOTO
Heba)kaHWi BNAMB. |aea Npo Te, Wo OTpUMaHHA MegnYHoT iHpopmauii Npo CBoE
34,0pOB’'a Nnpu3Be e 40 HaHeCEeHHS NCUX0NOriyHOoi TpaBMU, € HEOOI'PYHTOBAHOIO.
Bbarato nauieHTiB 6a)kaloTb 3HaTU TOYHY iHpOpMaLilo, SiKa 4ONOMOXKE 3p0odUTHU
BaXK/INBi XXUTTEBI PilleHHSA.



OaHaK po3KpUTTA NpaBAMBOi iHhopMaLii 6e3 HaneXHoro cniBvyyTTS i NiATPUMKN
nawlieHTa MOXe MaTu HeraTBHI HaCcnigKy Tak caMo, fK i Henpasja Wwoao noro
cTaHy. NpakTuka o6maHy nauieHTa He MOXxe 6y TK 3MiHeHa Ha rpybe i 6esayLiHe
NOBIfOM/IEHHA NpaBaL.

AK MeToguKa NoBiAOM/IEHHA NOraHMX HOBUH MOXXe A0MOMOrTH
nikapto i nauieHTty?

Konu nikapsam HEKOM(POPTHO NOBIAOMIATU NOraHi HOBUHW, BOHU MOXXYTb YHUKATU
06roBopeHHs TPUBOXKHOT iHpOpMaLii, Takoi K HeCcnpuATANBUIA NPOrHO3, abo
BCENATW NaLi€eHTOBI HEBMMPaBAAaHWA ONTMMI3M. 3aMiCTb LiIbOFro HEOOXIAHO i4eHTU-
(hikyBaTW XXUTTEBI LiIHHOCTI NayieHTa, Moro 6a)kaHHsa 6paTn yyacTb B NPUAHATTI
piweHb, 060B'A3KOBO 3BEPTATU YBAry Ha MOro NnepeXnBaHHs, ctpaxu, TPUBOTU.
Bce ue moxe cnoHykaTu nauieHTa 6patun y4yacTb B NPUAHATTI CKNagHUX pilleHb
WoA0 NoAanslwoi flikyBanbHOI TaKTUKN, 0CO6NMBO KON NepeabadyaeTbCsa HA3bKA
e(eKTUBHICTb JliKkyBanbHUX nporpamM. B Takomy pasi nikapi 6yayTb BiguyBaTtu
MeHLe TPUBOIrM NPW MNOBILOMMEHHI NOraHUX HOBUH, ByAyTb MEHLIEe CXWUJbHi
[0 CTpecy i eMOLAHOTO BUTOPSIHHS.

Mpouec NoBiAOMIEHHSA NOFaHUX HOBUH MOXKHA YSIBUTU SiIK CMPOBY [OCATHEHHSA
4OTUPLOX Uinei. MNeplwa — ue 36ip iHhopmauii Big nauieHTa. Lle 403BONNTL
NiKkapo BM3HAYNTM 3HAHHSA NalieHTa, MOro oYiKkyBaHHS | FOTOBHICTb A0 Cnpuii-
HATTSA NOraHMX HOBUH. [lpyra meta — gaTu nauieHTy iHhopmad,ito BigNoBigHO f0
noro/ii notTpeb i nepexuBaHb. TpeTda metTa - NigTpuMaT ogep kKyBsada noraHmnx
HOBWH, BUKOPUCTOBYIOUYN HABMYKWN 3HKEHHS emoLiliHOi Hanpyru. KiHuesa meTa
- 3a yyacTlo nauieHTa po3pobuTn NnnaH HaCTYNMHUX NiKyBasbHUX AiNA.

JocAarHeHHs unx uinei 3giicHIOETLCA WAAXOM BUKOHAHHS MOCILOBHUX KPOKIB
NPOTOKO/Y, KOXKEH 3 AKUX MOB'A3aHMI 3 KOHKPEeTHUM J0CBigoM. He 3aBXAaun npu
NOBIfOM/IEHHI MOraHUX HOBMH HEOOXiAHE BUKOHAHHSA BCiX KPOKIB, ane npu iXHoomy
BWKOHaHHI HEOBXiAHO YiTKO AOTpUMYyBaTUCHA NOCNIAOBHOCTI.

BignoBigHO [0 3a3HaYeHUX Ljiiei po3po6aeHO Kiflbka MPOTOKONIB AN5 JOHECEHHS
noraHMx HOBKWH. BCi BOHM CKNagarTbCs 3 NOCAIA0BHUX KPOKiB. Halibinblw nowmnpe-
HMMW B 3aCTOCYBaHHI B Mean4Hili npakTtuui € metognkum SPIKES, ABCD, BREAKS
Ta PATIENT.
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SPIKES, ABCD, BREAKS , PATIENT
LecTnkpokoBuin npotokosn SPIKES

Binbl geTanbHO PO3rNsSHEMO LWEeCTUKPOKOBU NpoTokon SPIKES, aknii BiAMIHHO
cebe 3apeKoMeHAyBaB TUM, WO AAE MOX/MBICTb XBOPOMY CNPURHATU BaXKKy
Ansa cebe iHhopMauito B 6isibLl eMOLIHO BPIBHOBaXXEHOMY CTaHi. [locnigoBHMMK
KpOKamMun NOBiAOM/IEHHA NOraHMX HOBUH NponMcaHuMn B npoTtokoni SPIKES
€ HacTynHi: Setting, Perception, Invitation, Knowledge, Emotion and Empathy,
Strategy and Summary (YmoBu, CnpuiiMaHHs, 3anpoLeHHs, 3HaHHs, EMouii
Ta Emnariqa, CtpaTteria ta [igcymku). ABTopu nocibHuKa «LleHTpu nepefoBoro
[OCBify MEPBUHHOI MeANYHOT [ONMOMOrM» BUKOHaNWN NiTepaTypHUA Nnepeknag,
eTaniB npoTtokony SPIKES ykpaiHcbkow. BignosigHo, meToaunka MIAXIA:
MigrotoBka, IHhopMoBaHicTb, [J03BiN, XBopo6a, IcTepuka, lonomora gani.

OTXXe, pO3r/ISHEMO KOXXeH KPOK rnpoTtokony SPIKES okpemo.
1. BctaHOB/IEHHSA BiANOBIAHUX YMOB
Setting up - CtBopeHHsa BipnoBigHux ymoB — MiprortoBka

3anuTaiTe ocoby nNpo Te, Konu oMy abo i 6yae 3py4HO NOroBOPUTU NPO
AiarHos, 4n xoue BiH/BOHaA, Wo6 npu uboMy 6ynn NpUCyTHI Moro/ii pigHi, 61n3bKi
nogn. Baxknuemm enemeHToM 6€ecign € 3abe3nevyeHHs KOHGiAeHUINHOCTI. TakoX
nonepeaHb0 HEOBXiAHO BUAINNTU [OCTATHLO Yacy A/ PO3MOBU Ta YHEMOX-
NMBUTK i1 NepepmnBaHHa iHWUMKN 0co6amu (MeAUYHUI NepcoHar, nayieHTw),
BUMKHYTKN ab0 3aUWNTN B iHWOMY MicLi TenegoH. Bubepits okpemy KiMHaTy,
cAgbTe 6ins nayieHTa, LEMOHCTPYHUN, WO BM HIKYAN He nocniwaeTe, Hanarogste
3B'A30K Ta 30POBUI KOHTaKT 3 NaLieHTOM.

2. OuiHKa crnpuiMaHHSA NayieHToM TenepiwHbOT cuTyauii

Perception of condition/seriousness — YcBipgomneHHs cTaHoBumWa/cepiio3HoCTi
MeauuHoi npobnemu — IHthoOpMOBaHicTb

Mepw Hi>XX pO3NOBICTH, 3anuTaiTe.

Konu nikap HamaraeTtbcs noBifOMUTU NoraHy HOBWUHY, OMY nerile BiJLTOBXYyBa-
TUCS Bif TOrO, LLO came NauieHT BXe 3HaE NP0 CBOK XBOPOOY. biNblWicTb NaLji€eH-
TiB YCBIAOM/IOIOTL CEPMO3HICTL CTaHy, a AesAKi MOXKYTb HaBiTb 3HATU CBIil AiarHo3.
Togi nikap moxke nvwe nigTBepPLAUTN NOraHy HOBUHY, & He NOBISOMUTWN ii.



3'acyiiTe, WO NayieHT 3HA€E NPOo CTaH CBOro 340POB'A. 3anuTaiiTe Npo Te, WO BiH
ab0 BOHa 3Ha€E NPO CBiil TeNepilLHIi giarHo3. Ha uboMy eTani BaX/IMBO BU3HAUNTU
CTYNiHb PO3YMiHHA MayieHTOM CBOro cTaHy. AKWO y nayieHTa XMbHe ysaB/IeHHSA
Npo CBill CTaH 340p0OB' ab0 BiH/BOHA 3anepeyye HasBHICTb BaXXKOr0 3aXBOPH-
BaHHS#, C/if Le NPUAHATY SK (haKT i Ha faHOMy eTani He BCTynaTu B gianor. Takox
BaXK/IMBUM € BU3HAUYUTHU, YN € Y NaLieHTa sKkacb (hopma 3anepeyeHHs 3axBopo-
BaHHS: NPONYCKae y CBOIl pO3NOBiAi BaXK/IMBI «NOraHi» getani 3axBOprBaHHA,
Ma€ HepeaniCTUYHI yABNEHHS WOoA0 NiKyBaHHA TOLLO.

MpuknagamMy 3anMTaHb Ha JaHoMy eTani MOXYTb 6YTU HACTYIMH:

llo eu eme 3Haeme npo ceili 0ia2HO3?

ka eawa OYMKa 3 ybo20 Nnpueody?

Yu po3ymieme eu me, 015 4020 MU npoeesu eamM mAki obcmexeHHS,
aK.. (nabopamopHe obcmexeHHs HO eusieJieHHSI OHKomdpkepie, Y3/,
peHmaeHono2iuyHe obcmemeHHss, KT, MPT, 6ionciw)?

3. 3anpoLweHHsa
Invitation — 3aoxouyeHHs nauyieHTa oTpumaTu iHdopmauyiw — JosBin

3anunTtaiTe nauyieHTa, Yn 6akae BiH abo BOHa 3HaTuK geTtani noro/ii ctaHy
3[0pOB’s, 3HaTN NPO CBill AiarHo3. [i3sHaiiTecsa, HACKiNbKn geTanbHa iHpop-
Mauis Wwoao AiarHoly Ta NPOrHo3y NoTpibHa nauieHTy. Jeski 0cobu MOXYTb
BMCNOBUTN HEOaXKaHHA WOAO0 OTPUMaHHSA iHpopMaLii Npo IXHE 340POB’'A.
MpuiAMITL NpaBo NalieHTa He 3HaTW NPO CBili AiarHo3. 3anpPonoHyiTe, AKWo byae
noro/ii 6adkaHHs, po3kasarti i BigMoOBICTW Ha 3anuUTaHHsA NisHiwe. 3anutante gyMKy
i GakaHHS NaLieHTa CTOCOBHO TOr0, XTO MOXXe 6y TU Tieto 0cob0to, KoMy 6 nikap
noBigoOMMB NPO Moro/ii aiarHos.

Mpuknagamun 3annuTaHb Ha LbOMY eTani MOXYTb 6YTW HAaCTYMHI;
Y MeHe Ha cb0200HiWHil OeHb eme € 20moei pe3ysbmamu 6auwo20
obcmeweHHa. Yu xominu 6u eu, wob a ix noacHue/noscHund 0ns

eac 6inbw demanvbHO?
Komy 6 eu xominu wob s nosidomue/noeidomusa npo edw 0id2HO3?
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4. 3HaHHA. NoBigoMNeHHs iHpopmaLii
Knowledge: giving medical facts — 3HaHHs: HapaHHa MeauuyHux tdakTiB — XBOpob6a

BukopucTtoByiTe 3p0o3yminy Ans nauieHTa moBy. BpaxoByliTe piBeHb OCBITH,
couianbHO-eKOHOMIYHMI (DOH, aKTyasibHUIA eMOLIMHWIA CTaH NayieHTa, nogaite
iHhopMaLilo HeBenMKMMM nopuiamu. NMepesBipTe, Y po3yMmie NauieHT ckasaHe,
BiArykyMTech Ha peakuii nayieHTa, KoM BOHWU BUHNKAOTb.

PO3MoOYHITb 3 «TPMBOXKHMX 3HaKIB», Hanpuknag: «Konm mu nposenu Y3/, neyviHkn,
MU AiarHOCTyBa/IM HEBEJIMKY AiNIAHKY 3aTEMHEHHS, WO 3a3Buyali € 03HaKOH paky,
BU Lie pO3yMieTe?»

loBOpITH BiABEPTO, ane cniByyT1MBo. Po3aMoBAsaiTe B TeMNi navjieHTa. [oKpoKoBo,
KOPOTKMMW pEeYEeHHAMU NOACHIONTE CUTYyaLiln. YHUKaTe 6axaHHsA roBopuTy,
Wo6 nogonaTtu BAacHWn guckomopT. MNaysu, Tua, Cbo3n — e HOpMasbHO
B Takiin cutyauii. Mpn uboMy He NOTPIGHO NocniwaTn, nogaBaTn BCH iHpopma-
Lit0 OAHOMOMEHTHO ab60 BE/IMKMM 06’EMOM; HEMPUNYCTUMO BY T NPAMONIHIAHUM
i rpy6uM; He NOTPIGHO 310BXUBATU eBPeMizmamMu (MoM'aKLlyBasibHi abo Macky-
Ba/IbHi C/10Ba i BUpasu), BAKOPUCTOBYBATN MELVNYHWI XKaproH, AaBaTu NPOrHo3un.

Mpuknag afeKkBaTHOro NOBiIAOMNEHHS: «Ha ocTaHHLOMY 06CTEXXEHHI Bam 6yno
BMKOHAHO 6ioNCito, B3STO YaCTUHKY TKaHUH A8 06CTeXeHHSA. Ha »anb, pesynb-
TaTu 6ioncii He € BTiIWHUMK. MeHi lWWKoAa, ane Mmat Bam CKasaTu, Lo MU BUSBUIN
NYX/ANHY».

Mam'saTanTe, WO NauieHTy, 3Ba)kaloum Ha emouii, byae BaXkKKo 3anam’itatu BCHO
nogaHy iHhopmauito, TOMy NOBTOPHNTE K/OYOBY iHpOpMaLilo, BUKOPUCTO-
BYWTE rpagiyHi 306pa)keHHa abo cxeMu, 3anMcyinTe OCHOBHI NOOXEHHS. Hexali
nayieHT po3nNoBiCTb BaM MPO CBOE PO3YMIHHA TOrO, WO BY CKasanun. 3aoxouyite
3anuTaHHS, 3a NoTpebu BUKOPUCTOBYWTE NOBTOPEHHS Ta BUNPAaBIEHHS.

5. Emouii Ta emnaris
Emotion and Empathy — Emouii Ta Emnartia — IcTepuka
MposBnanTe emnarito. Po3ni3HaiiTe emouii nauieHTa Ta pearyiite Ha HUX. byaste

yBaXkHi [0 MOBU Tina. [loBiganTtecs, aKi emouii Typ6yoTb nauieHTa. BusHaute
OCHOBHY MPUYUHY eMOLili i galiTe nayieHTOBI Yac BUC/IOBUTM CBOI MOYYTTS.



MpuKnaan 3annTaHb;

Yu cmae eaw 0ia2HO3 wWokoMm 019 8dc?
llosicHimb MeH1, SK euU ho4yyedemecs?

Mam’'aTariTe NPO KOrHITUBHI NPOSIBM rOPHBaHHA (Hanpuknag, 3anepeyvyeHHs,
3BMHYBAY€HHS, iIHTeNekTyanisauis, Hegosipa, NPUNHATTS). ByasTe eMnaTtUyHUMU;
[OpeYHO ckasaTu «Bnbaute» abo «He 3Hat». He BCcTynaiTe B AUCKYCIi i He Kpn-
TUKYTe Koner. He NoTpibHO faBaTy MOPOXKHIX OBILAHOK, BCENATU hanblunBy
Hafito abo Bupiwysatn Npobiemn nauieHta. JOpeyHUM € nuwe cnyxaHHs
i y3aranbHeHHs. FAKLWo naysa 3aTarHynacb, 3HOBY MOXHa 3anuTtatu npo emMmoLii:

Sk eu 3apa3 noyyedemecb Yepe3 OMPUMAHL HOBUHU?
Yoeo su 6oimecv Halibinouwe?
llo eac mpueoxume Halibinvwe?

6. Ctpareria (nnaH) Ta NnigcyMoK
Strategy and Summary — CrtpaTteria Ta Mipacymku — Jlonomora pani

Nikap nip6bnBae NifgCcyMOK 3yCcTpivi, BUCBIT/AOKWYN OCHOBHI MOMEHTMU
yrogn Mk HUM Ta nauieHToM. KOpOTKO (POPMYAOTLCA NNaHu NikyBaHHS
i gornagy Ha mailibyTHe. Heob6xigHO 30cepeanTn yBary Ha npaktmy-
HUX Ta NCUXONOTIYHNUX KOpPEeKTMUBaxX y NMOBCAKAEHHOMY XUTTI ocoowu.
Ba)kaHO NMCbMOBO MiAKPINUTY Balli CRiMbHI PilLEHHA, 60 CAPUIAHATTA NaLlieHTIB
y Takux CUTyauissx MOXe MoripwyBaTucs.

MpONOHYNTE MOX/INBICTbL AOCTYNY A0 Bac B OyAb-9KUIA yac i nigTpumyiite
ONTUMICTUYHUI NOrNAL Ha ManbyTHE.

3annTtainTe Npo Te, KOMY 3 PiAHUX i BNN3bKNX MaLiEHT XO04Ye NOBiIAo-
MWTU NPO CBIill giarHo3. 3aNpoOnNoOHYyNTe HACTYMHOro pasy NPUNTU 3 HUMWU.
O60B’'A3KOBO MpU3HaAuTe AgaTy HacTynHOI 3yCcTpiuyi i NnepeKkoHalTecsh
B 6e3neyi nayieHTa nicng Toro, Ak BiH abo BOHa BMiige 3 BaWOro KabiHeTy.
BapTo gisHaTuCb, Yn XTOCb MOXe A0MNOMOrTM omy/in gictatucb goaomy
i ONOMOrTK Ta NigTPMMaTK BAOMa.

Kpim uboro, nauieHta cnig saneBHUTU, WO Nikap 6paTuMe akTUBHY y4acTb
y BCiX HACTYMNHUX MaHax, o CTOCYTbCS MOXX/IMBOTO NliKyBaHHA Ta AONsay.
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OTXXe, HanpUKiHLi 3yCcTpidi AiiAgiTe 3 NauieHTOM 3roau WoA0 nodanblunx Ain,
y3aranbHiTb NepeXXnBaHHA NauieHTa, AisHaNTeCh, 3 AKUMUN EMOLLIAMM NaLiEHT Big,
Bac iae. Bkpaii BaXX/IMBO CTBOPUTY ANS NOANHW aTMOoCchepy [OBIPU | pO3YMiHHS,
L0 BOHA He 3a/IMaeTbCa Cam Ha caM i3 CK/1afHOo cuTyalLi€to.

Mig yac NOBIAOMIEHHA NOraHMX HOBUH NOTPIGHO BUKOPUCTOBYBATU BCi TEXHO-
norii NIOANHOOPIEHTOBAHOIO KOHCY/IbTYBaHHSA NauieHTa, 6yTn emnaTuyHnM,
po3nizHaBaTn eMoLii, He 60ATUCb CNi3 i MOBYaHHS, NIATPMUMYBAaTWN KOHTAKT 04MMa,
nogasaTu iHhopMaLilto HEBEIMKUMU NOPLiAMU, NPOCTUMWU PEYEHHAMMU, MOBTO-
ptoBaTU i YyTOUHIOBATW, PErynsapHo NepeBipaTN pO3yMiHHSA, faBaTu Yac Ha peary-
BaHHSA. 3anuTyiiTe Npo Te, Yoro Harbinbwe 60iThbCs NaLieHT. |aeHTrdikaLlis cTpaxis
nayieHTa 4ONOMOXKe 3'icyBaTu Te, ka gonomora nomy abo in 6yge HeobxigHa
B ManbyTHbOMY. MOXHa BUKOPUCTOBYBATU TaKTUMbHUIA KOHTaKT, AKLWO Le
€ ON1a Bac npupogHum. NMoTpibHO BYTU YeCcHUMU, TOBOPUTK NMpasay. AKWo BU
He BNEeBHEHI B YOMYCb, CKaXXiTb, L0 BU Lie 3ACYETEe | CKaxkeTe navieHToBI nisHiwe,

MoBigomMNeHHsA NoraHnx HOBUH — Le KBanipikoBaHe cknagHe CnifikyBaHHS,
Cy0'eKTUBHUM € Te, IKY KiNbKiCTb NpaBAmMBOi iHhopMmauii Heo6xigHO AOHECTHU
nauieHToBi. Ane npaBuIbHO CTPYKTypOBaHa Ta Ao6pe opraHizoBaHa KOMYHi-
Kalis 3 4OTPUMaHHAM 3arajbHUX NPUHLKUMIB I0AUHO-OPIEHTOBAHOIO KOHCY/b-
TYBaHHA Ma€ NO3UTUBHWI TepaneBTUYHNI edekT.

NOMNAA Y KIHU XKNTTSA

3rigHo 3 gaHuMn gocnig)keHs, 6inbwe 2/3 onuTaHnx XoTiin 6 3yCTPiTU CMepTb
BAOMa, cepejf pigHux i 6nmM3bkux ocié. Ane yacto Tak OyBae, WO nayieHTam
[0BOANTLCA 3yCTpiyaT CMepPTb Yy NikapHi. Y 6yab-aKoMy pasi gy>Xe Baxun-
BUM € [OTPUMAHHSA OCHOBHUX MPUHLUMIB FAHOCTI B KiHLi XXUTTA. KOXXeH mae
npaBo 3HATW MPO HEBUJIKOBHICTbL XBOPOOW i MPO CKOPY cMepTb. Baknneo
3a MOX/IMBOCTiI PO3MOB/IAATM 3 NaLiEHTOM Npo Moro/ii naTonoriw, 3anuTty-
BaTu noro/ii gymKy, 6patu 3rogy Ha noBigOMAEHHA pognyam i 61N3bKUM
Npo MNPOrHO3 3aXBOPIBAHHS, 3anyvyaTn 40 MNPUAHATTA BaXK/IMBMX Pill€Hb, WO
CTOCYIKTbCA MeAMYHOI fonoMOrn, Ta gonoMaratu pooutn snbip. BUHATKOM
MOXYTb OYTW Nuwe BUNagkn Hedie3fgaTHOCTi 0cobu. FAKWO NauieHT BUPIWVB
noMuMpaTu B4OoMa, TO MeAUYHUIA 3aKNan Mae opraHisyBaty Moro TpaHCnopTyBaHHS
Ta 3B'A3aTUCb 3 CIMENHUM JlikapeM A9 HafaHHSA MeAUYHOI 4OMNOMOrn Ha A0MYy.
Jliogsim He BNacTMBO 3aMUC/IOBATUCh Haf, TUM, iIK BOHM pearyBaTuMyTb Ha CNOBI-
LLEeHHA Npo Te, WO B pe3y/nbTaTi NeEBHUX 3MiH BOHU HabnmXalTbCa 40 CMepTI.



B aianosi 3 HEBUIIKOBHMM NaLieHTOM MOXHa 3a4aTu Taki 3anMTaHHS:

Bu dymanu npo cmepmo?
Yu xoueme eu, wob s po3nosie npo me, WO MAKL 3MIHU MOXYmb
cmamucs?

Tako)k BapTO NepeKkoHaTu NalieHTa, Wo Bm1 3p06umuTte BCE MOXKNIMBE, W00 BiH ab0
BOHa He BigvyBaB/na 60n10. MOTPIGHO 3aNeBHUTM NALiEHTA, LLLO BU AONOMOXETe
omy/iii nouyBaTnUCb KOMMOPTHO i CNOKIMAHO.

B nikapHfAx pekoMeHAYETbCHA pPO3MillyBaTW NaUi€EHTIB, AKi OYiKYHTb
CcMepTi, Y OA4NHOYHUX NanaTtax. [Ana nayieHTiB Y KiHLi XXUTTA Ta iXHiX 61u13b-
KNX MalTb 6yTn 3ab6e3nedyeHi NpuBaTHICTb Ta KOMPOPTHICTb.

OCHOBHMM cTpaxom Ana 6inbWocTi HEBUNIKOBHUX OCi6 € cTpax 6010, TOMY
3 METO 3MEHLUEHHA CTpaXk4aHb NauieHTiB Mae 6yTn 3abesneyeHa afekBaTHa
3HeboNwYa Tepanisa. [JouinbHO 3anpOnoHyBaTK Naui€eHTaM B KiHLi XUTTS
Ta iXHiM 6/1M3bKMM 0co6am iHhopMaLiiHy, MCUXONOTIYHY | LYXOBHY NiATPUMKY.

M'ATb peKkoMeHaaLi woao Toro, sK CniJikyBaTUcs 3 HEBUIKOBHO XBOPUM,
i3 KHUrn AHacTacii JleyxiHoi «30BCiM He cTpallHa KHUra npo XUTTs, CMepTb
i BCe, WO NOMIDK HUMMN»,

+ He 6epiTb Ha cebe NpoBigHY pPOJib Y PO3MOBI.

-+ 3a HaroAm NOKaxiTb, WO BM YCBIAOM/ETE HABNMIKEHHS KiHLS.
- ToBOpPITL NPO CBO NO6GOB.

- He Bigknagalite npowasnbHi CNoBa Ha OCTaHHIA MOMEHT.

« [OTUKK TEX MOXYTh NepegasaTy eMolLlii.

Ba)xxnMBmMM € Haragatu npo npasuaa AOCTYNy A0 NaUi€HTIB Yy BigAiNneHHAX
IHTEHCUBHOI Tepanii y Hawil kpaiHi. 3rigHo 3 Hakazom MO3 Ne 592 Big 15.06.2016
«[po 3aTBEpAXEeHHSA NopAaKy AONYCKY BiABiAyBayiB A0 NaLieHTIB, AKi nepeby-
BalOTb Ha CTalioOHapHOMY NiKyBaHHI y BiaAiNeHHI iIHTEHCMBHOI Tepanii» 3aTBep-
OXKEHO Uinofo60BMii CiM AHIB HA TMXKAEHb AOCTYN A0 NauieHTIB BCiX Big4iNneHs,,
6/10KiB, NnanaT iIHTEHCUBHOI Tepanii ycix 3aknafiB OXOpoHU 340p0B'A. OgunH
BiABiAyBay MOXe nepebyBaTtu 6ina nikka nauieHTa 6e3 4aCoBUX OOMEXKEHD.
OpgHoyvacHo 6ind nayieHTa moxke 6yTun He biNnblie ABOX OCib. BigBigyBayem moxke
6yTun Byab-fKa ocoba HesanexxHo Bif, POANHHUX CTOCYHKIB.
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NOBIAOMJIEHHA INMPO CMEPTb

MoBigomMnATM poanyaM nauieHTa Npo noro/ii cMepTb — CMepPTb BGN3LKOT
NOAVHN — NOTPIGHO AKHaMWBKUALE, He Mi3HiWe, HiXX 3a roAMHY Nicns KoHCcTa-
Tauii cmepTi. IHpopmaLito Npo cMepTb MOBMHEH NOBIAOMAATY MiKYOUNiA flikap
ocobucro.

Y Bunagkax, konu 61n3bknx ocié Hemae B MegMYHOMY 3aknagi, iMm nosigomns-
€TbCA TeNePOHOM NPO HEOOXIAHICTb HEraliHOTO NPUOYTTS A0 NiKapHi.

Mig yac noBigOMNEHHA NPO cMepTb 6U_bKOI NOAMHU Hacamnepeps NoTpibHO
3anponoHyBartu ocobi cicTu. Jani BapTo ckasaTu Npo ¢akT cmepTi. He noTpibHO
NOBIAOMATY NIOAWNHI BENVKY Ki/IbKiCTb A04ATKOBUX AaHUX, OCKiJIbKN BCE O4HO
Aani cNpuAHATTA Heto iHhopMmauii noripwyeTscs. MoXXHa 3anponoHyBaTu CKASHKY
BOAM, 3annTaTu Npo Te, Wo ngnHa nnaHye pobutun gani.

MoTpi6bHO BpaxoByBaTH, WO Aeski ocobu 6yayTb noTpebyBaTn NCUXONOTiYHOI
NigTPUMKN. He NOTPIGHO TUCHYTU | cTaBUTU 6arato 3anutaHb, TUM Binblue 3BUHY-
BayyBaTh poAndiB nauieHTa y noro/ii cmepTi. BaXknMBo BpaxoByBaTu AYyXOBHi
Ta MOpasbHi LiHHOCTI, KyNbTYpPHI Ta HalioHanbHi Tpaauuii [20] nauieHTa Ta iioro
poOAVHMN.

MigcymMoByouK, NOBIAOMIATY NOraHi HOBMHN — YaCcTUHA WOAEeHHOT MeANYHOT
npakTuku. NoraHa HoBMHa — Lie 3aBXXAn NoraHa HOBKMHA, ik 61 gobpe ii He NoBigoOM-
nann. Ane cam crnocio crnoBileHHs MOXe CpaBnaTn rMMOoKui BNAMB AK Ha 04epXy-
Baya (nauieHTa), TakK i Ha TOro, XTo noBigomMse (nikap). AKWo npoueaypa noeigom-
NEHHA byna HeHaNeXHolto, TO e MOoripwye cTaH nauieHTa, AKiCTb Noro/ii >XnTTs,
i BNOA&UTbLLIOMY KOHTAKT i3 MEAMYHUM NPaLiBHUKOM OyAe HEMOXXMBUIA. [oraHe cninky-
BaHHS NPU3BOANTL A0 3ryOHUX HaCiaKiB, a XopoLle CnifikyBaHHS 3LiMI0E NaLieHTa.
BigcyTHICTb HaneXHoi NigroToBKW fikapa npussene Ao ioro/ii emouin-
HOTO BiACTOPOHEHHSA Bif nayieHTiB. HaBNYKM CMifIKyBaHHA MOXXHa NOKpaLwuTn
33 [J0NOMOr O HaBYaIbHMX MPOrpaM Ta NPakTUYHKX TPEHIHTIB. [oBiAOMNEHHSA MoraHnx
HOBMH — Lie NpaKTUYHa HaBMyKa, KO MaloTb BOSIOAITU BCi MeAWYHI NpaLiBHUKW.

KP/30BI EMOL|IIHI CTAHW

Kpu13oBUin CTaH — NCUXIYHWIA | NCUXONOTIYHMIA CTaH NOAMHK, WO nepexunna
NcuxiyHy TpaBMy uu nepebysae nig 3arpo30 MOXJ/INBOCTI NCUXOTPAaBMYHUOI
nogii. CtaH xapakTepu3yeTbCa BiAYYTTAM XBUIHOBAHHSA, TPUBOTN Pi3HOT IHTEH-
CUBHOCTI; (hikCcauie Ha NCUXOTPaBMYHUili cuTyalii; nepeXxnBaHHsAM 6e3n0-
MiYHOCTI, 6e3Hagii; NeCUMICTUYHUM OLiHIOBaHHAM cebe, akTyasibHOI cuTtyauii
i ManByTHLOrO; YTPYAHEHHAM Y NaaHyBaHHI AianbHOCTI. Kpn3oBi CTaHU MOXYTb



nepexviBaTucCh K B eKCTPeMasibHUX CUTyauUisx, TaK i y 3BuYaliHOMy XUTTi nig,
BMN/IMBOM CTPECOBMX MOl

Kpusamu €:

+ KpUTMYHa (Hag3BuyaiHa) cutyauis, B AKin poouTtn Wocbk HeObXigHO HeramHo
(cepueBnii Hanag, 4TI, noxexa);

« CUTyauis, Wo BMMarae 3miHM B CNOCOO6I XXUTTA abo NPUAHATTSA pilleHb, SAKi
6yayTb MaTy LOBrOCTPOKOBUIA e(peKT (BCTAHOB/IEHHS AiarHO3Y XPOHIYHOro
3axXBOPIOBaHHSA, 3MiHa PO6OTHY, NOLWYK (BiHAXOOXEHHS) CYNYTHUKA XUTTH);

+ pesynbraT Hee@eKTUBHNUX abo HEPO3YMHUX METOLiB NoAONIaHHA CUTya-
Ui, AKi BUKOPUCTOBYIOTLCA MNPU 3iTKHEHHI 3 BULWEe3asHaYeHUMN cuTyauisamu.

Kpusa TpannseTbcs, KoNu nguHa 3ycTpidaeTbcsa 3 nepenoHaMmu 4o ii Baxxan-
BUX XXUTTEBUX Linei, nepenoHamu, ki Ha faHuii Yac € HenepebopPHUMN, HE30-
NaHHUMU, AKWO BUKOPUCTOBYBATU 3BMYaHI MEeTO4M BUPIWEHHA npobnemu.

McuxonoriyHa Kpmsa — nopyLweHHs adheKTUBHO-KOTHITUBHOI piBHOBAru NCuXxiy-
HOI AiNbHOCTI, CNPUYMHEHE 30BHIWHIMN 0OCTaBUHAMU. XapaKTepPU3yeTbCSH
Ae30praHisauieto XNTTS, piBeHb AKOT NPONOPLUiiHMIA Mipi NOPYLWeEHHA aganTta-
LiiHUX MOXNMBOCTEW NANHKU, AncbanaHCOM KOHCTPYKTUBHUX | PYAHIBHUX
TEHAEHUI Y NCUXIYHIi AiSNbHOCTI, WO 06YMOBNE POPMYBaHHA arpecuBHOI
4Ynm ayToarpecuBHOi (hOpMuM NOBELIHKMN.

3asBuMyai NCMXooriyHa Kpmsa TPMBAE Bifg, YOTUPLOX A0 WeCTU TWXKHIB. Lie nepiop,
NigBULLEHOT NCUXONOTiIYHOI YPa3nMBOCTI IOAMHN, ane 3 MOX/IUBICTIO 415 ii ocobun-
CTOrO POCTY i PO3BUTKY.

Noawn, aKi BXoAATb A0 NiKyBanbHOro 3akaagy, HaniMoBIipHille NepeXxuBakTb
TPUBOTY, a AesKi — CnpaBXXHo Kpu3y. NMoTpibHO BpaxoByBaTH, L0 KOXXEH MPOoXo-
OWTb CBIilA WNSAX, HE TaKWiA, K B iHLINX.

XKUTTS N0gMHY 3aBX M NOB'A3aHe i3 BTpaTtamu. PaHiwe 4m nisHile KOXXHa nogmuHa
nepexusae BTpaTy (Npawe3farHoCTi, 340P0OB’'A, CTOCYHKIB, XXUTNa, rpowei,
OMPIAHOTro ManbyTHLOro, po60TK TOLLO), BHACNIAOK YOro CNOCIO i XXUTTS MOXe
pi3Ko 3MiHUTUCA. Byb-Ka BTpaTta 3aBX4un CyNnpPOBOAXKYETLCSA NCUXONOTIHHUMUN
nepexXuBaHHAMMW, OgHaK HalTparivyHiwi gns NanHKM Noaii NoB’A3aHi i3 BTpaToto
6/1M3bKNX NOLEN.
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ca/ibHe NoACbKe nepe>xnBaHHA, peakul I—ia BTpaTY
TUYHOCTI abo OuiKyBaHOro Maliby THbOTO;
K, THiB, 6€3n0pafHiCTb, NO4YyTTA

fope — yHiBep _
3Hauyuloro 06’eKTa, yacTuHU 1aeH ‘
Lie NepexmBaHHA BK/tOYAE AyLeBHWIA 6iNlb, CMYTO

MPOBMHM i posnay.

Ane no3byTuca cTpaXgaHb MOXHa, Nulle nepexmnsanum cTpaxaHHsa. To6To,
CTpaxpgaHHs, abo «poboTa rops» (E. JlingemaH), — ue npMpoaHuii npouec,
HeobXigHUI oNs Toro, Wo6 onnakaTtu cmepTb 6/M3bKOI NOAVHY | NepexXxnTu
BTpaTy, CTaTu He3aNeXHUM Bif BTpaTu, NpUCTOCYBaTUCA 0 peaniin XNTTd
i No6yayBaTy HOBi CTOCYHKM 3 1I04bMU 4 3i CBITOM.

CMHAPOM TOCTPOIO NOPA — ncuMxonoriyHnin CAMNTOMOKOMIJIEKC, WO PO3BU-
Ba€eTbCA NicNs cMepTi 0CO6AMBO 3HaYyLWOi NIAMHN. [POSBNAETLCS:

* IHTEHCUBHUM Big4yTTAM (Pi3MYHOIro CTpaXKgaHHA (Hanagamm 3agyxu, NpUcKo-
peHoro cepuebuTTa, M'A30B0I CN1abKOCTI, BTpaTn aneTuty);

* €MOLIAHMM HaNpPy>XeHHAM i3 MOXX/IMBMM PO3BUTKOM LLOKOBOT peaku,ii;

* 3aXONJiIeHICTI0O 06pa3om BTpaTh 3 MOXJ/IMBUM i/1I0O30PHUM CPUARHATTAM
peanbHoCTI;

*+ BiQUyTTAM NPOBUHMU CTOCOBHO NOMEPOrO;

+ arpecuBHICTIO, BOPOXICTIO A0 IHWNX NOAEN;

*+ 3MiHO NOBeAiHKU, He4OUiNIbHUMW AiaMK1, 0B6YMOBNEHUMN 3BY>XEHHSAM MOTUBA-
uiiHoT cthepum;

* ipeHTuikalieto 3 BTpaTolo.

1958 poky wBeiyapcbka ncuxiatpuHs EnizabeT Kiobnep-Pocc novyana npauto-
BaTV B aMepPUKaHCbKMX NiKapHAX i byna BpaXkeHa BifCyTHICTIO METOAUK MNCUXO-
NOTiYHOT AONOMOTM XBOPUM, Ki BMUpann, Ta ixHiMm 6n1M3bknuM i pigHum. «Bce
6yno 3Heocob6neHo, yBara npuainanach BUKAOYHO TEXHIYHI CTOPOHI cnpasu, —
ropopuna soHa 1983 poky B iHTepB'to Ha pafio BBC. CmepTenbHO XBOpi NauieHTn
Oy KNHYTI HANPU3BONSALWE, 3 HAMMU HIXTO HE PO3MOB/IAB».

1969 poky Buiiwna 3 ApyKy kHura Kiobnep-Pocc «lMpo cMepTh Ta BMUPaHHSA»,
B SIKili aBTOpKa LMTyBana TUNoBi BUCNOBM CBOIX NaLUi€HTIB i onncana n'aTb eMouini-
HUX CTaHIB, KOTPI NPOX0AATb NALiEHTN 3 NOTEHUIAHO CMEPTENLHUM fliarHO30M.
Lle 3anepeuyeHHs, rHiB, TOpr, Aenpecis i NPUAHATTS.
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Mepwoto emouied NIOAUHK, SKa Noyyna NpPo HEBUNIKOBHUI AiarHos, € 3a-
nepeyvYeHHs: «4 He MOXY B Lie NOBipUTK», «LIboro He Mmoxke 6yTu!», «He 3i MHOM!».
FAK NpaBuno, Lue nuile TMmMyacoBa 3axmcHa peakuis NioanHn, abu BCTUTHY TU aganTy-
BaTWCb Ta 3p06UTU BaXKNUBI Aii, cnoci6 BiAropoamMTuca Bif CyMHOI peanbHOCTi —
AK YCBifOM/IEHNI, TaK i HeycBigoMneHunin. OCHOBHI O3HAKM 3aNepeyvYeHHs:
HebaXkaHHA 06roeBopoBaTy Npobnemy, 3aMKHYTICTb, CNPO6KU BAaBaTtu, WO «BCe
B NOPsAKY», HEBipa B Te, WO Tparegia Hacnpasgi Bigdynacs. 3assuyait, NognHa,
nepebyBakuun Ha Uil cTagii rops, HamaraeTbCcsa BUTICHUTM CBOT eMoUii, Wwoo
He 3pYNHYBaTUCh IXHbOK IHTEHCUBHICTIO, a1e paHo YuM Ni3HO CTPUMYBaHi NOYYTTA
NpopnBatloTLCA | MOYNHAETLCSA HACTYMHUIA eTan — eTan rHisy.

«Yomy ue cTtanoch 3i MHOW? Lle HecnpaBeanueo!», «Hi! 4 He MOXY LbOro
NPUIRHATK!», THIB, @ YaCOM HaBiTb /1II0Tb, CNPUYMHEHI OOYPEHHSAM, Bid4aeEM Yyepes
HecnpaBeANUBY i XXOPCTOKY A0/10. BUABNAETLCA MHIB NO-pi3sHOMY: NognHa
MOXe 3UTUCA I Ha cebe, | Ha OKpeMUX No4eN, | NPOCTO Ha CUTYaLilo. Baxnmeo
He 3acy>XyBaTu NIOANHY, AKa NepexXmnsae Lei etan, He NPOBOKYBATU CBAPKWU.
BapTo nam’atatu, Wo npuymnHa 3/710CTi NO4UHW NOM[Arae B ropi i Wo ue nuuwe
TUM4yacoBa cTajis.

[ani npe nepiof Topry — ue nepiof Hagii, nognHa TiwnTe cebe aymkamu,
L0 TpariyHy NoAji MOXKHA 3MIHUTM a60 3ano6irTv in LWNSAXOM YKNaAeHHSA KOHTpaK-
TiB i3 Borom, 3 XxutTam. fllogMHa aymae, Hanpuknag, Tak: «fAKwo 1 nooobiysto
ue pobutu (UM He poboTH), TO TK, focnoan, He AONYCTUL LIUX 3MIH Y MOEMY XUTTi».
IHoAi Toprn HabyBaloTb BUrNAAY 3a6060HIB: NloAnHa 3BepTaETLCA 40 HeTpaaun-
LiiHMX MeTOAIB NiKyBaHHS, 3HaxapokK, EKCTpaceHcCiB, 6epe yyacTb B peniriiHmnx

Micns Topry NpmMxognTb Aenpecis: «f HiY0oro He xouy», «d Taka/uii HelacHa/wii,
MEHE HIY0ro He LikaBUTb», «Bce xaxnaueo.. 4ns 4oro podutn cnpobm?». Konu
nanHa, ska nepexmunsae ckopboTy, PoO3yMi€, WO TOPrK He AalTb pesynbTaTis,
WO TpariyHi 3MiHK peanbHi, BOHa Brnagae y cTaH NMPUrHiYeHocTi, genpecii, y Heil
3HUKaE XXUTTEBaA cmna. Lle HeobxigHa cTagisa roptoBaHHs, Wob nepecrtaTn BuTpa-
4aTu CUIN Ha MapHi cNPo6KY 3MIHUTY cUTYaLio | 3a0WaamTu iX Ang noganslumnx
3MiH.

3pewTo NPUXOANTL CTaAIA NPUAHATTA: «A HE MOXY 3MIHUTWU LbOTO, ane
A MOXY OYTU 3 UMM», «Y MEHE We € Yac A9 BTI/IEHHSA HalbaXkaHilWmnxX Mpii».
Konu niognHa posymie, WO TpariuHi nogii ckacyBaTtyn HEMOX/IMBO (MOME PN
He NOBEepPHETbLCH), BOHA NigxoanTb A0 cTagii NpUnHATTA. Lle He wacnneunii ctaH,
a weuawe nokipHe NpURHATTA GakKTiB 3MiH i Big4yTTS, O BOHA MOBUHHA 3 LM
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3MmpuTuca. Ha ubomy etani 104 BnepLle 3a BeCb NPoLec roptoBaHHSA NnoyvmHa-
I0Tb OLiHIOBATWN NepcrnekTMBU. XO4 i BaXKKO, asnie NOTpibHO pyxaTtucs Bnepeg.
Xoua Kiobnep-Pocc i He BKAKYKAA Hafilo y CBilA CNMCOK M'ATWU CcTagiil, ogHaK
BBa)Kana, WO Hajis — ue Bak/iMBa HUTKA, ika NOB'A3y€ BCi cTaAii roptoBaHHS.
Hapgis nae Bipy B MOXK/IMBI XOPOLWi 3MiHW, B T€, WO Y BCbOro € 0CO6/INBUIA CEHC,
AKNIA MU 3PO3YMIEMO 3rof,OM, — PaHO Y/ Ni3HO BCE MUHAE.

Micna kHuru EnizabeT Kiobnep-Pocc, wo ogapasy ctana 6ectcenepom, bynu
HanucaHi TUCAYI HaAyKOBUX Npalb, B AKNX TEOPIs N'ATK cTagili 3acToCcoByBanach
00 pisHUX nogei Ta cutyalui.

«HeBUIKOBHI XBOPI MOXYTb HABYNTW HAC BCbOMY: HE TifIbKM K BMUpPATH, ane i
AKXKNTU» — ckasana Kiobnep-Pocc 1983 poky. BoHa 3acHyBana xocnicu B 6aratbox
KpaiHax (nepwwnii 3 HUX — 1999 poky y HigepnaHgax). XXypHan Time BkNouns
il 4O cNMCKyY cTa HaBaXKNMBIWNX MUCANTENIB XX CTONITTS.

Wo poBoanTbCca nepexkmsaTu, BiguyyBaTn i YoMy AO0BOAUTLCA BYNTUCDH
nayieHTy nig yac 3ycTpiyi 3 NOraHMMM HOBUHaMM:

1. IMig yac NoBiAOM/IEHHA AiarHO3Yy — LOK, 3anepeyYeHHs, 0bypeHHs abo cTynop.
Llein cTaH TpuBae 3a3Bmyain Tpu [o6w.

2. HeobxigHicTb Bopatucs 3 eMoLisMuy, ki NPOBOKYE XBOpo6ba: cTpax, »Xax,
rHiB, Big4ali, CMyTOK, MPOBUHA, COPOM i TOLO.

3. Po3ymMmiTn, nepeTpaBoBaTh i 3anam’aToByBatu 6araro CknafHoi i 4yacto
He3pOo3yMinoi iHpopmaii.

4. CninkyBatucs 3 pPisHUMU NiKapsaMu | MeacecTpamm, KOXKeH 3 AKNX 3i CBOIM
XapakTepoM i HACTPOEM | TEX B cuUTyauii cTpecy.

5. PO3yMiT CTAaTUCTUKY, IO MA€E BiAHOWEHHA A0 NPOrHo3y 3 Moro/ii
3axXBOpPIOBaHHA.

6. CnpaBnATMCS 3 HEBIAOMICTIO i HEBNEBHEHICTIO B MaiibyTHHOMY | BOAHOYAC
He BTpayaTu Hagil.

7. BynyBaTtu [OBIpYi BIGHOCUHU 3 iIKApeM | cecTpamu, NigTpUMyBaTu iX NpoTHa-
rOM YCbOrO NiKyBaHHS.

8. MpwuiimaTy pileHHs 3 NPMBOAY NiKyBaHHS, 3a/1MLWayMCch B CUTYyauii Henepea-
6ayyBaHOCTI pesynbrary.



9. Buntnca no-HoBOMY NOBOAUTUCH, BUINTUCA BYTN B NEBHOMY CEHCIi 340pO0-
BUM B cuTYyalLlii xBOpooW.

10. BTpayaTu 6ararto 3 KO/INLLHIX coLianbHMX 3B'A3KiB, COLianbHNX i CiMEeAHNX
(hYHKLiR, nepexueaTu Li BTpaTw.

11. BpaTtn yyacTb y HOBIl p036YyA0Bi CIMENHOI CUCTEMMU | NEPEXMBATU NOB'A3aHi
3 UMM eMoLjii: NPOBUHY, COPOM, CTpax, 06pasy, posnauy, Hafilo, HOBUI piBEHb
LoBipw.

NCUXOJIOMNYHA AOINMOMOTA Y BUNMTAOKY
BAXXKOI BTPATU

Bmpama 61u3bkoi nw0uUHU - ue 3aewdu Kpusd.
Kpusosumu € 2ocmpa cumyayis 4u MomMeHm 4acy

015 npuliHamms SIKO20Cb PiWEHHS, NO8OPOMHUl NYHKm,
dyme eawsaueuli MOMeHm.

neHHic Meppi, «XXntresa Kpmnsa»

CuTyalia BTpaTu xapakTepusyeTbCsa po3ryoaeHicTio i cTpecom; Ni4An B KPU3o-
BUX CUTYaLisIX MepeXuBarTb HErATUBHI MOYYTTSA — CTPax, NPOBUHY, Biguai Towo.
Mepen TUM, AK onucaTun cneuudiky KOHCYNbTyBaHHA Y BUMNafKax Kpusn, nos'asa-
HOI 3 BTpaTO, CMepPTH 6/1M3bKOT MI0ANHN, HaBegemMo 6a30Bi MPUHLUNN TaKOro
KOHCY/NbTYBaHHS (KPU30BOT iHTEpPBEHL,IT):

1. JloauHa, AKi HagaeTbCca NCUXONO0riYHA AOMOMOra B MOMEHT KPU3K, € KOMMe-
TEHTHOK CTOCOBHO B/1IACHOIO XUTTS | 34aTHO po6uTn Bubip.

2. Mig yac Kpu3oBOi iHTepBEHL|ii haxiBeub 6epe aKTUBHY y4yacTb Y BCbOMY,
WO BigOyBaeTLCS 3 NOTEPNIANM, WOO OUIHUTK CUTYaLito | cknacTu naaH Aii.

3. MiHimanbHa meTa KpM30BOi iIHTEPBEHLIi —3anobirTm karacTpodi; OCHOBOMNO-

NoXKHa MeTa — BiHOB/IEHHA pPiBHOBAru; KiHuesa MeTa nepegbavyae nogansiie
XUTTS ocobun.
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4. CneuianicT Ma€ HagaBaTu NiATPUMKY, «OYTU 3 IIOANHOK», TOOTO EMOLINHO
jonomaratiu in nepeXxuTu npouec ropoBaHHs.

5. HeobxigHo goTpumyBaTMCh 6anaHCy caMOCTIAHOCTI ocobu i iioro/ii notpebun
y NigTpUMLi.

MpumMnpeHHs 3 BTpaTol — TpuBanuii NPUPoLHUA npouec, i ioro He cnif
npuckoptoBaTu. JlioguHa noTpebye 3aXMCHUX MeXaHi3MiB, 0CO61MBO Ha paHHil
cTagii «pob0oTUn rops», KoM BoHa abo BiH Le He roToBa/uii NPURHATA CMepPTh
i peanicTMyHO gymaTn nNpo Hei. ToMy (haxiBelb Mae gaTn NIOAUHI MOXIUBICTb
BMKOPUCTOBYBATU 3anepeyeHHs 4 iHWi MexaHi3aMmu NCUXonoriYyHoro 3axmucTy.
Ponb cnyxaua € Halikpal,ol TaKTUKOW B pOOGOTI 3 MIOANHOM, SKa Nepexu-
Bae BTpaTy. ByTn nopspg i3 3acmMy4eHO 0C006010 | cnyxaTu ii — HaliBaXkuBila
nigTpMmka. He cnig noBe pxHeBO 3aCNOKOBATU N0AMHY B CKOPOOTI. 3HIAKOBIHHS
Ta (hopManbHi hpasn Npu3BoAATL A0 HE3PYUYHOI CUTyauii: NguHi Tpeba gatm
MOX/IMBICTb BUpaXkatn 6yab-AKi NOYyTTA i cnpuiAMaTt ii 3 HUMKU TONEepaHTHO.
[HWe ay>e Baknuee 3aBAaHHA paxiBufd — HABUNTU GNMU3bKUX NPaBUIbHO
pearyBaTun Ha CKOpOOTY NHOAUHU, AKa nepexunuBae BTpaTy. NMNCUXonoriyHy
AOonomMory noTpibHO HagaBaTu BiANOBIAHO A0 CTafil MepeXXMBaHHA rops.

Jonomora Ha cTtagii WokKy

Ha ybomy eTani nogunHa 3a3smyan noTpeodye iHTEHCUBHOT onikn. HeobxigHo 6yTun
nopyu i3 NIANHOLO, WO 3a3Hana BTpaTu, He 3anuwartu ii Ha camoTi. BuasnaTtu
CBOI TYp6OTY Ii NikNyBaHHSA Kpalie BUKOPUCTOBYOUYM TaKTU/bHI 3acobun. Came
Tak Moan BUpaxkatTb CMiBYYTTS, KONK iM He BUCTavyae cnis. HaBiTb 3BMYaiiHe
PYKOCTUCKaHHS Kpalle, HiXK xonoaHa izonauis.

Cnig nigkpecnuTu, WO B Nepiof BTpaTu CTPaXK4aHHA NOMEruyeTbCa NPUCYTHICTHO
poaundis, ApYy3iB, MPUYOMY iCTOTHA He iIXHA AieBa [onomMora, a ierka 4OCTYMHICTb
B6/IM3bKUX MPOTArOM AEKiNbKOX TUXKHIB, KON CKOp60Ta Haibinbll iHTEHCUBHA.
NiognHy, WO nepexusBae BTpaTy, He NOTPIOHO 3anuwaTu Ha camoTi, npoTe ii He
cnif i «nepeBaHTaXyBaTu» OMNIKOK — Be/IMKe rope A0MaETbCH INWE 3 YacOoM.
NioguHi B ropi NOTPIOHI NOCTIliHI, ane HeHaB'a311BI BiABiAMHN Ta [06pi cayxaui.



Jonomora Ha cTagii rocTporo rops

Cnig roBopuTM NPO NOMEPOro, NPUYUHM MOro CMEPTi Ta NOYYTTA NIOANHU
Yy 3B'A3KY 3 Ui€lo nogietno. HeobxigHO po3nuTyBaT NPO NOMEP/Oro, cnyxatu
cnoragm npo HbOro, PO3MNOBiAi NPO AOro XNUTTA. Y BUNaAKy HaCUNbHULLKOT ab0o
panToBOi CMepTi NOTPIGHO HEOAHOPA30BO OGroBOPIOBATY AeTa/lbHO BCi NO4P06UL;
TpariyHOoi NoA4ii 4O TOro Yacy, NOK1 BOHM He BTPaTATb CBOr0 Xax/INBOTo, TpaBMyto-
4oro xapakTepy —nuie ToAi NIoANHa, KoTpa BTpaTuia poamnya abo 6113bKOoro, aMoXxe
onnakyeaTn noMmepnoro. Heo6xigHo il AaTtn MOXNUBICTL BUNIAKaTUCs, He HaMmara-
IOUMCh YTiWNUTKU. MOCTYNOBO CAig A4oNyYaTu NILMHY 0,0 NOBCAKAEHHOI AiANbHOCTI.

Jonomora Ha cTagii BigHOB/IEHHSA

Tpeba ponomaraTu 0Co6i 3HOBY BK/IIOUUTUCSH B NOBCAKAEHHE XUTTH, NaaHyBaTu
MalioyTHe. OCKIiNbKKU N0gMHA MOXKE HEO4HOPA30BO NOBEpPTaTUCH A0 Nepexn-
BaHb rOCTPOro nepiogy, HEO6XiAHO AaBaTh ili MOX/MBICTb 3HOBY FOBOPUTU MPO
nomepsioro. loptoBaHHA, OniakyBaHHA € afleKBaTHO peakLielo Ha CMepTb, BOHO
NPUAHATHE, HEOBXiAHE, | TPUNVHATK MOro He MOXHa. Po60Ta ropsi TpMBaE CTifNbKMK,
CKiNbKW NMOgUHI NOTPi6HO, Wo6 BNOpaTUCH i3 BaXXKOO BTpaTtow. KopncHnumMmun
MOXYTb BYTU Kiflbka NPUINOMIB, SIKi JonomaratoTb haxiBLo yCnilHO npautosaTn
3 BTpPartolo, 30Kkpema:

+ BUKOPUCTaHHA peuvein (Hanpuknag, poTtorpadgii, ocobucTi peui Towo),
LLIO AonomaratoTb /I AVHI, iKa nepexxuna sTpaTty, NiaTpuMyBaTn poboTy rops;

* BUKOpUCTaHHA apT-Tepanii;
* MOBTOPHI PO3NUTYBaHHS;

- BNpaBu, fKi CNOHYKaTb NOAMHY peaniCTUYHO MOTNSHYTU Ha CTOCYHKM,
Hanpuknag, cknagaHHs CnMcKiB NO3UTUBHUX i HEFraTUBHUX PUC XapaKkTepy
nomMepnoro;

* IMCTN 40 NOMEPNOro;

- nepebynoBa NoBefiHKK, HaNnpuknaa, sMeHWweHHa BiABigyBaHb LBUHTapPSA
4yM IHWOro Micus Nnam'saTi, 36iNbWEeHHA Yncna BigBiayBaHb BignoBigHUX MiCUb,
Ae € ocobu, ki noTpebyTb CTOPOHHLOI 4ONOMOT M.

B ocHoBHOMY npouec po6oTu rops NpoxoauTs Mif Yac B3aeEMUH i3 pigHUMU
Ta 6/IM3bKUMU.
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HACTUHA 2. MPAKTWNYHI SABAAHHA

Ha 3aHATTAX i3 cTygeHTamm Kpale BUKOpUCTOBYBaTu Bigeomartepiann, poboTty
B Manux rpynax, posisOBY rpy, Buburpawum Taki 3aXxBOproBaHHS, AK LMPO3 NediHKNn,
peBMaToigHMIA apTPUT, LYKPOBWIA AiabeT, 6pOoHXianbHa acTMa, XPOHiYHa XBOpo6a
HUPOK.

Ha 3aHATTAX 3 KypcaHTamMu AOLiNbHIWE NpOoBOAUTM akBapiyMHY ANUCKYCil0 abo
po60Ty B Manmx rpynax 3 06roBopeHHAM AOTPUMaHHSA OCHOBHUX NONOXEHb NPU
NOBIiAOM/IEHHI MOraHUX HOBUH.

Keiicn ansa o6roBopeHHs

Kenc 1
3 «XXKOBTOI KHUIM>» — KHUTM AHacTacii J/leyxiHOi «30BCiM He CTpalHa KH/Ura npo XnTTs,
CMepTb i BCe, WO NOMDK HAMMK» (cTop. 114)

IcTopia Npo MakcumKa i ioro mamy, sska cama co6i noBigoMmuaa Npo Moro
CMepTh:

«0 9:15 paHKy BAOMa iyHae A3BiHOK. HanepeaoaHi Haw ABOAEHHWNA
MaKkcuMKO noTpanue Ao peaHimalii.

— Bu — leyxiHa AHacTacia leHHagiiBHa?

— Tak.

— Bac TypbyoTh i3 gnTa4oi nikapHi. MpuBesiTh TEPMIHOBO Balli nacnopTu
Ta CBiAOLTBO NPO Wtb.

| 9 BMUTb PO3YMItO, WO HE NPOCATL MPUBE3TU FPOLUI Ta S1iKK, 3HAYUTb, B LibOMY
BXXe HeMae noTpebun. 3anulimnnoch TiflbkKy 3anarogutu 61opokpaTuyHi api6-
Huui. OTXe, MakCcuMKa BXXe HeMae.

— BiH nomep? — 3anuTyio.
Y BignoBige TMwa. A NoTiM:
— YekaeMo Ha Bac 3 JJOKYMeHTaMn AKOMOra CKopille.

Babycs Makcuma yepryBasa yCclo Hiu Ha X0/I04HUX CcXofax nepes 3akpuTo
peaHimauieto. BiH nomep, Konu BoHa 6yna 3a ABepuMma, ane iii npo ue

He ckasasnu, He Januv nonpouiatvics. Ham 3 Yo/I0BIKOM MPO Le TeX pakTUYHO
He ckasanu. MpocTo A03BONWUAM 340raaTuUcs.

Yomy nikapi He Xo4yTb NOBIAOMMIATI MOraHi HOBUHN?»



Kenc 2

Yonosik 60 pokKiB 3BEPHYBCA 3a MeAUYHOI AOMNOMOro A0 fikapAa-ractpo-
eHTeposnora y 3B'A3Ky 3 NOripLIEHHAM 3arasbHOro camonoyyTTa. loro Typbye
BUpaXkKeHa 3arasibHa cnabKiCTb, FipkoTa B POTi, HY0Ta, iIHKO/IM 6110BOTAa, BigpuKKa
TYX/IMM, MOFaHWi aneTuT, Bigpasa A0 M'ICHOT Xi, MOCTiHa BaXXKiCTb, Nepiogny-
HUI Tynuii 6inb B NpaBomy nigpebep’i. Ckapru 3'9BUNUCL 6/IUM3bKO 2-3 TUXKHIB
nicnsa nikyBaHHS 3acTyaun. 3i cniB XBOPOro, 6 MicsliB ToMy 6yB onepoBaHuii
Y CTOJ/INYHOMY XipypPriYHOMY LEHTPI 3 NPUBOAY BMPa3KU LWYHKa. [icns onepadii
novyBaBcs 3a40BiNIbHO. MeanyHa JOKYyMeHTaLisa BiACyTHA. Hanonarae Ha Tomy, Wo
3i LWTYHKOM Y HbOTO BCe A06pe, a MPUYMHO NPO6/IEM, HA AOro AYMKY, € NeviHKa.

Mpn 06’EKTUBHOMY OGCTEXEHHI B YePEBHI MOPOXKHUHI NanbNyeETbCA NYXIM-
HOMOAIGHWMIA YTBIp, WiNbHUA, YyTAnBUIA. MNMediHka 36inbleHa, TBepaa, HEO4HO-
pigHa, 6yrpucta. XBOpoMy Npu3Ha4eHo A0AaTKOBI MeToAn o6CTeXeHHs. 3AK —
aHewmis, niaBuuweHe LWOE, BAK — nigBuueHHs 6inipy6iHy, TpaHcamiHas. Ha Y3/
MHOXXWUHHI MeTacTaTU4Hi yparKeHHS NeyiHKu.

MayieHTOBI NOBIAOM/IEHO NPO NPOrpecyBaHHsA 3aXxBOploBaHHA. MNauieHT
NoOBOAUTLCA FPYOO0, 3yXBasio, BUCNOBMKE NPUNYLLEHHS LWOAO NOraHoi KBanipi-
Kauii MegnepcoHany, KateropuyHo BigmoBnseTbcsa Big EFAC, KT, kKoHcynbTa-
uii Xipypra-oHkonora, XimiorepaneBTa, MOTUBYOUYMN TUM, WO Xipypr, K1 ioro
onepyBaB (Npogecop), 3aneBHMB NOro B TOMY, WO Nicna onepadii BiH NpoXxnee
e 6inbwe 10 pokiB. Jlikapi NPOMNOHYTb NOKMHYTU MEeAWUYHWI 3aKnag, i 3HOBY
noixaTu A0 AOro fikyw4yoro nikapsa Ao Kuesa.

MUTaHHS 415 06roBOPEHHS:

fAka cTagigd NPUNHATTA NOraHoi HOBUHK Mae Micue?
Un BipHOIO € NoBefiHKa MeguyHnx npawliBHUKIB?
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Kewic 3

>KiHka 38 pokiB, apyri nonoru, nepegyacHi (30 TWXHIB). JuTnHa HapoAunach
XXUBOW. AnTnHa 3Haxogunach y BifgAineHHi iHTEHCUBHOT Tepaniii 6e3 mamu,
3a 32 roguHu nomepna. Npo cMepTb AUTUHM fliKap NOBI4OMUB OAHIE (hpasoto:
«Bawa gutuHa nomepna». Tino guTnHM Bigaann 6atbKosi. )KiHKY Yepes aBi 4o6u
BUNMcann 3 nikapHi. Yonoeik ckasas i, Wo MOMYy CTpaLLHO | 601g4e 6y/10 NoXoBaTh
OVTUHY. 3anpOonoHYyBaB il 3p06UTK Lie camiii. XKiHKa noxoBana CBOi ANTUHY cama.
MuHYB Micsub. XKiHKa He pO3MOBJIAE 3 CBOIMM PIAHNMU (HOSTOBIKOM, CBEKPYXOH0,
CBOE A0OHLKOMW) | Apy3amMun. Mpwn 3ycTpidi 3 3HANOMMMU BiABEPTAETHLCA | yXOAUTH.

MUTaHHSA ANs 06roBOPEHHS:

flka cTagia BTpatn?

Yomy nikap NOBiAOMMB XiHLi NpO BTpaTy came B Takuih cnoci6?

AK NOTPiI6HO NpauytoBaTK 3 XiHKOW Ta i pigHMMK B cMTyalii nepuHa-
TanbHOi BTpatn?

Keiic 4

[0 nikyyoro nikapa npuiwna gpy>XuHa nawieHTta, aKnii nepeHic remopariyHuii
iHCY/IbT, LWOVHO BUALLOB 3 LiepebpasibHOi KoMU. py>XMHI NOSACHEHO NPO Cepios-
HICTb Hac/igKiB TaKOro 3axXBOPIOBaHHSA, NPO Te, WO YOJIOBIK HE 3MOXXEe XOAUTN,
MOXX/IMBO I CUAITN, NOTpeObyBaTMMe NOCTINHOIO0 CTOPOHHLOTO AOFASAY, MCUXiY-
HWIA CTaH A0ro TaKoXX 3MiHEHWIA. [ipy>KMHa NoYyBa€eTLCA pPO3rybneHot. Xoue, wob
YO/IOBIK XXMB, HE3BAXKAKYM Ha NPO6AEMM NCUXIYHOTO Ta PISUYHOIO XapakTepy,
nnave, saneBHSE, WO 3p06UTb BCE MOX/IMBE 411 HbOrO i BiH Taku byae xooutu.

MUTaHHSA AN 06roBOPEHHS:

fAka cTagis NPUIHATTA NOraHNX HOBMH Mae MicLe?

AKi nopagn Kpawe gatu Apy>XnHi XxsBoporo?

KomaHay B AKOMY cKnafi NOBUHHO O6yae cthopmMmyBaTu AN HadaHHS
Meaun4yHOoI 4ONOMOruy nauyieHToBi?



Kenc 5
3 «XKOBTOi KHUTU» — KHUTM AHacTacii JleyxiHOi «30BCiM He cTpallHa KHUra npo XuTtT4,

CMepTh i BCe, WO NOMiXK HUMU>» (CTOp. 55)
IcTopis Nnpo TeTAaHY, HOBUHY B KOHBEPTI i NnaH

«BoHa — nikapka. OgHa 3 HakpaLmx riHeKonoriB-eHaoKpuHonorie y Kuesi. ..BoHa
cama BusiBuaay cebe yulisibHEHHS i niwia pobumTn mamorpadito. 3BepHynacs oo
NPUBATHOI KNiHIKK, W06 He 3ycTpiyaTnuca aHi 3 Koneramm-aikapsamu, aHi 3i CBOiMu
nauieHTamu. «f yekana Ha pesynbTat MaMorpadqii B KOpngopi 0 AeCATin paHKy.
[0 MeHe BuiiliNa acUCTEHTKA Nikaps i MOBYKM Nepegana KOHBEPT i3 AiarHo-
30M «pak» ycepeauHi. Hespa)katouum Ha Te, WO S i Tak 3Hana, Wwo 3i MHOHo, WO
A rpaMoTHa i NoiHhopMOBaHa, A pugana, Konv Bigkpuaa KOHBEPT i npoynTana
piarHos. Kinbka XxBUanH ToMy nikap nob6aymsB NyXauMHy, Hanucas (Y1 Hanmcana)
C/I0Ba «pakK rpyaeii» i BACHOBKM, ane YoMy He CNPOMIrcsa ckasaTu MeHi Npo ue
ocobumcTo? AaXKe ToAi HaBITb KislbKa C/liB NiATPUMKN cTann 6 A1 MeEHE ONOPOlo.
A MOBYKM Nepefaty KOHBEPT i 3a/NWNTY NaLlieHTa 3 Takum CTpaLlHUM giarHo-
30M — Lie )KOPCTOKO>.

MUTaHHSA 4O 0GrOBOPEHHS:

YoMy nikapi He XouyTb MNOBIJOMIATY NOraHi HOBUHWU?
AKNMM € OCHOBHI NOTPEe6U NayieHTa nig yac NOBIAOMNEHHS NOraHnX
HOBWH?

Kevic 6
3 «)KOBTOI KHUIM» — KHUTM AHacTacii J/leyxiHOi «30BCiM He cTpalHa KHUra npo XuTTsa,
CMepTb i BCe, W0 NoMiXX HUMK>» (cTop. 60)

IcTopisa Npo MaMy AHIKO | NPO Te, IK BaXX/IMBO 3HANTN KOMNETEHTHUX
creyianicTiB i 6yTn nopyu

«..fonoBHi 60ni, 6110BOTA, KPOB 3 HOCA... loMy Tifbku ripwano. CUH HeNnpUTOM-
HIiB, @X KpunyaB Bifg 60n1t0.. Jlikap Leli 6yB HelpoXipyprom i npautwBaB y 4OPOC-
nii obnacHi nikapHi Kiposorpaga (3apa3 KponuBHuubkunii). Ocb TyT NiWio
i noixano: «Mamo4kKo, BN Kyan AWBUTECH? Y OUTUHU NyX/IMHA B FONOBI, a BU
HiYoro He po6uTte! Kyau Bu goci gnsmnunca? TepmiHOBO Be3iTb Oro Ao Kueea
B IHCTUTYT Helipoxipypriil»

MutaHHAa gNa 06roBOpPEHHS:
K BU OLiHIOETE NOBIAOM/IEHHA NOraHOi HOBMHU Nikapem?
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KHUTWN TA ®IJIbMU PO XXUNTTEBI KPU3U

KHurmn

dpepepika ge Npaad, «<Po3nyku He byae»

AHHa [laHunoBa, «Big cmepTi 0 XUTTA»

BikTop i Po3mapi 3op3a, «LWnax go cmepTi. Xutn 4o KiHus»
AHacTacisa JleyxiHa, «30BCiM He CTpallHa KHUra rnpo XuUTTH, CMepThb i BCe,
O MOMIXK HAMW>

leHpi Mapuw, «lcTopii Npo XXNTTH, CMepPTb Ta HENPOXipYpPrito»
MoaHHa Canura, «XycTka»

Wepin CeHabepr, «MnaH B»

AHTOHII CypOXCbKUIA, «XKUTTA. CMepTb. XBOpo6a»
Epik-EmmaHtoens LUmit, «Ockap i poXkeBa naHi»

IpBiH Anom, «BanBnsaouncs y coHue. XKNTta 6e3 ctpaxy cmepTi»

dDinbmMun

«BWHHI 3ipkun» (pex. Axxow byH), CLLIA, 2014

«BcecsiT CTiBeHa XokiHra» (pex. [)xeimc Mauw), Bennka bputaHisa, AnoHis,
CLUA, 2014

«lfonoBHe — He 6oaTucal» (pex. Hikonb Kecen), CLUA, 2011

«[nxaii 3apagn Hac» (pex. EHai Cepkic), Benuka bputanis, 2017
«JJokTOp» (pex. PeHaga XeiiHc), CLUA, 1991

«JlocTykaTnch A0 Hebec» (pex. Tomac AH), HimeuunHa, 1997

«KnTTa npekpacHe» (pex. [xoHartaH flisaiiH), CLUA, 2011

«3a N'ATb KPOKIB A0 KOXaHHS» (pex. JyxacTiH banbgoHi), CLUA, 2019

«Moe xunTTs 6€3 MeHe» (pex. [3abens KonweT), IcnaHisa, 2003

«He 3gaBalicsa» (pex. lac BaH CeHT), CLUA, 2011

«Mocniwalite nto6uTn» (pexx. Agam LLeHkmaH), CLLUA, 2002

«Conogkuii nuctonag» (pex. NMet O’KoHHop), CLUA, 2011 (Takox nonepepHs
eKpaHisauis n'ecu XepmaHa Payuepa “Conogkunii nuctonapg”, pex. Pobept
Ennic Minnep, CLLA, 1968)

«TpeTsa sipka» (pex. XeTTi anTtoH), Benuka bputanis, 2010

«FKLWoO A 3anmwyck» (pex. Ap Axeii Katnep), CLUA, 2014
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https://znaimo.com.ua/Солодкий_листопад_(фільм_1968)

MuTaHHA y pedIeKCUBHNM WOAEHHNK:
LLlo nepexxnBa€e Naui€eHT, KON iAoMYy NOBIAOMAAOTbL NOraHi HOBUHN?
AKi € nacy i MiHycn nepebyBaHHA PpoAuMYiB Y BigAifIeHHi iIHTEHCUBHOI

Tepanii?

MoBHa Bepcis 3aHATTS
3a NOCUIaHHSAM:

bit.ly/3ombagk4

|_|p93eHTaLl,iﬂ TEeMU 3a NOCUJTaAHHAM:

bit.ly/3Di0ybj
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TEMA 7

KOHPNIKTKM
Ta CKAagHl
PO3MOBM







TEMA 7

NALIEHTUN B CKITAOHUX CUTYAUIAX.
KOH®JTIKT

Matepian gbannmeo nigrotosneHuii Onieo TypnakoBot Ta HaTtaniet Maniaw

Hartanis Maniaw, goueHTka kadeanpu negiatpii,
TepHONINbCbKMIA HaLiOHAbHUIT MEANYHWNIA YHIBEPCUTET
iMeHi IBaHa Mop6ayeBCbLKOro

KOnis TypnakoBa, BUKnagayka AMCcunniH negiatTpuiHoro
npodainto, PiBHEHCHKa MeanyHa akagemis
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HABYAJIbHI LIS

CTaBJ/1€HHA

NIOANHOLEHTPOBaHWUA Nigxig,
AK OCHOBa (hinocogii BigHOCKH
3 NayieHToM.

3HaHH4A

LLLO TaKe KOHMIKT, NPUYNHN
BUHVKHEHHS, OCHOBHI cTparerii
nonepeXeHHs Ta NoBeAiHKN

B KOH(NIKTHUX CUTyaLisx;

HaBunukmn

JeMoHcTpaLia e)eKTUBHOro
emMnaTiiHOro CnifikyBaHHs,
YHUKHEHHA KOH(MNIKTHUX TUNIB
CNiNIKyBaHHA Ta NOBEiHKY;

cuTyauii, B AKMX NaLieHT MoXxe
cTatn «CKnagHm». Nouwyk
eeKkTMBHOro nigxony 0
nauieHTiB B KPM30BUX eMOLLili-
HUX CTaHax.

CTPYKTYPA SAHSATTA

OpraHisauiiHa yacTnHa — 5 XB.
MepeBipka NO4aTKOBOrO PiBHS 3HaHb (TECTOBUIA KOHTPO/L) — 10 XB.
KopoTknii po3bip TeopeTnyHoro matepiany (MiHi-nekuis). AnbTepHaTUBHWNIA
BapiaHT — yCHe onunTyBaHHA/iHTepaKTUB/AeMOHCTpauis Biaeo — 20 xB.
Po36ip Bigeokeiicie — 40-45 xB. 3anponoHOBaHWI BapiaHT: 06roBOPEHHS
KEeWNciB y Manux rpynax.
PonboBa rpa — 15 xB. (nigrotoBka BCiX rpyn ta npeseHTaLisa nepluoi cutyadii).
JOeb6pugiHr — 20 xB.

Mpe3eHTauyis gpyroi cntyauii — 5 XB.
MosTopHUI gebpudiHr — 20 xB.
Mpe3eHTayia TpeTboi cuTyauii — 5 XB.
MoBTopHUIN aebpudinr — 20 xB.
3aKN4YHUI TECTOBUIA KOHTPO/b PiBHA TEOPETUYHUX 3HAHb — 5 XB.

(3a BakaHHSAM).

OLiiHKa eMOLIAHOro CTaHy
nauieHTiB;

CriNKyBaHHSA 3 nauieHTamu
B CK/IaAHUX EMOLINHNX CTaHaXx,;

PO3B'A3aHHA KOHPAIKTY LASXOM
po3B'A3aHHA Npobnemuy;

BUSIB/IEHHS eMnaTil.

MigBeneHHs NigcymMKiB, oronoweHHs ouiHoK — 10 XB.

Ycboro 180 XBUNUH.



MaTepianu 3aHsaTTS

UACTVNHA 1. TEOPETUYHI MATEPIAJI

Tabn. 6.

M’aTb cTparteriin noBeAiHKM B KOH(iKTax (3a Tomacom KinmaHoM)

CyTb cTparerii

Hacnigkn

YHUKaHHA:
«f He BGauy
KOHOIKTY»

3anepeyeHHs icHyBaHHS
KOH(IKTHOI cuTyauii

OnoHeHT BigvyBae gepani 6inbwe obpasu
i BpeLWTi-peLwT MoXe NPUIAHATY iMNyNbCUBHE
pileHHsA

ApanTauia/
nocTynka

BiamoBa Bif BnacHux iHTepecis
Ha KOPUCTb OMOHEHTA

CTOpOHa, fika XepTBYE, «BUYUTb» Nnap-
THepa, Wo 3ii iHTepecamMu MOXHa He paxyBa-
Tunca. Ll npasuna rpu npunmMatoTses, i Hagani
iHTEpecn CTOPOHU, CXWU/IbHOI BigMOBNATUCA
Bif, CBOIX iHTepeciB, 6inblue He 6epyTbCcs
4o ysaru

Komnpomic

BsaemHa nocTynka — BigmoBa
Bif, YaCTUHWN CBOiX iHTepeciB
3a yMOBM, WO Apyra cTopoHa
TeX BiAMOBUTbLCA Bif YaCTUHU
CBOIiX iIHTepeciB

Bci>kepTByOTb, TOMY HiXTO HE 3a/IMIAETLCH
MOBHOI MipOI0 3a4,0BOEHUM. KON Hemae
yacy Ha NepemMOoBMHU, KOMMPOMIC MOXe By Tn
He HaWKpawum, ane NPUAHATHUM | LIBUAKNM
pilleHHAM

KoHkypeHuif

Ko)keH BiACTOOE CBOi iHTEpEeCH,
BAalwynch A0 ycix 3acobis
LOCATHEHHS MeTu: NpuUMyc,
TUCK, MaHIinynayii, waHtax.
IHTepecn onoHeHTa He Ge-
pyTbCA 0 yBaru

Taka Mmofenb 3ycTpiYaeTbCA HEPIAKo, ane
BOHA € Ay>Xe PYWHIBHOK ANA CTOCYHKIB.
Ii HaCNigQOK — HeraTMBHWIA, BOPOXWii NCKxo-
NOriYyHniA KnimaT

CniBnpaus

O6uABi CTOPOHM A0KNaAaTh
aKTUBHUX 3yCW/b ANA  [OCAT-
HEHHSI MeTn

He 3aBXau, ane yacTiwe 3a yce us cTpareris
— Halle(heKTuBHiIWwa. BoHa f03BOMISIE MaKCK-
MasibHO peanizyBaTu iHTepecu KOHMNiK-
TYHUMX CTOPIH Ta 36epertu (a iHoAi 1 No-
KpawmnTn) CTOCYHKM MiXK ONOHEHTaMMU.
MoTpebye yacy, 60gai MiHiManbHOI rOTOB-
HOCTi ONOHEHTIB AocAraTv AOMOBJ/IEHOCTI
Ta novyatv NnepemMoBUHU

Tema 7. MNauieHTn B cknagHux cutyauisx. KoHhnikT
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OCHOBHI TakTUYHj XO0AMN B KOH( KT

Ko . .
H.Cbl'IIKTO!'IOI'I/I ngenm Taki npaBuna cnpusiHHs KOHCTpYKTMBHOMY
BUPIWEHHIO KOHMNIKTHOJ CuUTyauii:

1. Hamaraii i
anTecb afekBaTHO OLiHUTK BlaCHy NoBeAiHKy B KOHMAIKTHI cuTyauii
2. MNoauBiTbCs Ha npo6nemny CUTyauito oynma iHwoi NaNHWN.

3.y 7 i
HUKalnTe cykeHsb Woao aiii ta BUCNOBAOBaHD iHIWOT N0gUHN

4. KoHTponolite cBoj emMolLlii.

5. 3anpouwyiite
pouwyiite lHL!.Iy. n‘ro,qMHy 410 06roBopeHHs CNiPHUX NUTaHb HaBITH TO4i, Konun
BN MOXXeTe B3Tu IHILIaTVBY Ha ce6e, |

6 N . Lo
Bpaxosyiite moxnugicTs hanbcudikawii IHhopmauii nig yac i nepepgayi

Mcuxonorn NPoONoHYTb Taki NPUAOMM BNINBY Ha BiNnbLlu NAIAHUA PO3BUTOK
Hanpy>eHoi cutyau,ii:

*+ pauioHasibHe nepekKoHaHHA (BUKOPUCTaHHA (PakTiB i Noriku ana nigreep-
OXKEeHHS CBOEI no3nuii);

+ Apy>XenwbHa nosBefiHKa (CTBOPEHHS B OMOHEHTA BPaXXeHHs NPo HasBHICTb
Y HbOT0 NO3UTUBHUX AKOCTEN);

+ KoaniuiiHa TakTuKa (MpoxaHHA Npo NigTPUMKY, NPONo3uLii Npo coto3);
+ YKnagaHHa yrog (B3a€MHUn 06MiH 61aramn, obiUsaHKN);

- YNpaB/iHHS YBarow ONoOHEeHTa;

+ CTBOPEHHSA e(heKTy HecnodiBaHKN, AKIWO CMiIKyBaHHA poO3ropTalTbCs
3a AeCTPYKTUBHUM CLEeHapieM.

Bce ue AONOMOXe ONOHEeHTaM OXOJIOHYTU /i OLUiHUTK CTaH cnpas, a NoTim
NPUIAHATY BUBAXKEHE PillEeHHS.



Mopaau Wwoao AoCArHeHHs 6€3KOH(MNIKTHUX CTOCYHKIB:
- He cnepevaiitecs yepes gpiGHULI.

- He cnepeuaiitecs 3 TUM, i3 KUM cnepedaTucs MapHo

(cniBPO3MOBHUK HE3PYYHWUIA | BNEPTUiA), @ TAKOX 3 TUMM, XTO criepeyaTucs
3 BaMu He 36MpPa€EThLCS.

He cnepeualiTecsi 3 TUM, KOMY BaXk/IMBille cnepeyaTncs, Hix 3'sacyBaTtu
Ta po3B’a3aTn npoGnemy.

MeToauKa BUPIWEHHA KOHMIKTY WAAXOM pO3B’a3aHHA npobnemu.

YHUKanTe KaTeEropu4HOCTI N Pi3KOCTI B NPOLECi CynepeuyKku.

YHuKanTe MOHO/OTIB | NepexoabTe Ha gianor, Togi He byae yacy
Ha cynepeuyku.

MocnifoBHICTb Aii

1. BusHauTe npobnemy B kaTeropiax uinei, a He pilleHb (To6TO HEe 30cepe-
[DKYNTECH HA 60pOoTLO6i 3 HACigKamu npobnemu, a chopmynioiTe Linb 3apasn
ii noflonaHHs i BCTAHOBITb HanpsmoK).

2. Ticns 3acyBaHHA CyTi npo6nemn posrnaHbTE Taki BapiaHTu ii po3B'A3aHHs,
aKi 6 BNawWTOBYBaNN, NEBHOK MipO, BCi 3aLlikaB/ieHi CTOPOHW.

3. CKOHLEeHTpyiTe yBary Ha npo6nemi, a He Ha BNACHUX AKOCTAX OMOHEHTAa
(nepexig Ha 0COGMCTOCTI rapaHTOBaHO 3arocTploe Ta 3arnMGE KOHPNIKT).

4. CTBOPITb aTMOCHEPY AO0BipU, NONIMWNBLIN iHhopMmauLiiiHuiA 06MiH i B3aEM-
HWIA BN/NB.

5. Miguyac cnifkyBaHHA nparHiTb AOCAr TV pesyneTaty, Npu LpoMy He 3aBaiTe
BacCHUX Mosuuiii, ane i BpaxoByiTe KOHCTPYKTUBHI 3ayBa>KeHHA iHWOT

CTOPOHMN.
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MpaBuna BeAeHHs gianory

Konwn Bu rosopuTe:

Konwu Bu cnyxaere:

6yabTe LO6GPO3MUIMBMMU, NOBaXKalTe
napTHepa, 3 sKMM CMifIKYETECH;

He WKoAyNnTe Yacy Ans Toro, wob Bucny-
XaTu napTHepa,;

6yabTe BBIYIMBMMU, YHUKANTE KaTero-
PVYHOCTI, HE YnTaliTe Mmoparsb;

Tepnumo i WwaHo61MBO CTaBTECH 40 TOrOo,
XTO rOBOPMUTL;

[OTPUMYNTECH CKPOMHOCTI Y CamMoOLiHLi,
6yAbTEe HEHAB'A3IMBUMMU,

He nepebuBaliTe napTHepa, Bucnyxarte
0oro o KiHug;

OpieHTyNTeCh Ha NapTHepa, CTBOploiTe
ONst HbOro/HeT NCUXONOTiYHMIA KOMGOPT;

JaliTe napTHepoOBi BUABUTK cebe
B CMiNIKyBaHHI, CTUMYNHOWTE A0oro
aKTUBHICTb;

NOCTIAHO CTUMYNIOATE 3aLikaBne-
HiCTb NapTHepa y KOHCTPYKTUBHOMY
CniNKyBaHHi;

OOTPUMYMNTECH NOTIYHOro BMK/ady CBOIX
nornsais Ta NponosnLiii, He BXKBanTe
HE3PO3yMiINX CNiB,;

niagTpumyiiTe yBary naptHepa, CTUMy/o-
iTe ioro/ii akTUBHE CNPUNHATTS;

obupaiite Takuii CTUNb PO3MOBU, SIKUIA
6yB 61 CNPUATANBUM HE NULE AN CUTYa-
Lii cninkyBaHHS, a it 4Na CNPURHATTA
napTHepomM;

BpaxoByiiTe ANCTaHLiI0 B CMiNIKYBaHHI,
CUCTEMY XeCTUKynAuii i MiMikn Towwo;

nowmivariTe emouii, npoTe He nigaasaii-
TeCb HUM.

BUKOPUCTOBYTE MOBHI, XXECTOBI,
MiMiYHi 3aC061 eMOoL,iliHO-NCUXONOTiYHOI
NiATPMMKWN TOTO, XTO TOBOPUTb.

MayieHT y cCKNagHin cuTyauii: SK cninikyBaTucb?
6 npasun:

1. J03BO/IbTE CNIBPO3MOBHUKY «BUMYCTUTU Napy»

CnoyaTKy BUCNyXaiTe NHANHY, Wo6 AaTtu it «<BunyCcTUTM Napy». MoBTOPITL Mo4yTe,
abu NpoAeMOHCTPYBaTW, L0 BM 3p03yMiNN yCe CKazaHe. Po3ainiTe NOYyTTS NayieHTa,
NpOoTE He NOroaXKyNTECH 3 Noro/ii cCKapramu (SKLLO BOHW HecnpasennBi). BUsHaHHS
NOYyTTIB 3a3BMYai WBNAKO 3HMKYE iXHIO aMnaiTyay. MoTiM CNOKiiHO | BNEBHEHO
BMC/IOBITb BMACHY TOUKY 30PY, YHUKaUM KPUTUYHUX (hOPMY/H0BaHb LWOAO0 «MpaBam»
nauieHTa. 3po6iTb HaroNoc Ha TOMYy, WO Tenep, Koan CyTb NMUTaHHS 3p03yMina,
HeOobXiAHO BU3HAUMTU NAaH A AN NiKyBaHHS, 06CTEXEHHS UM NPU3HAYEHHS.
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2. BU3Ha4YaeMO iICTUHHI Lini cTOpiH

Ba)kaHHS nauieHTa oTpumaTu NpU3HaYeHHsa 3a45 MiKyBaHHS piglie NnpusBoAuTb
[0 KOHMDAIKTY, HiXK Hamip NOPIBHATW AiarHo3 Ta NpU3HavYeHHs, HagaHe iHWuM axiB-
ueMm, y byab-akuii cnoci6 3400y Tu NikapHAHWIA, AOBiAKY Towo. HanBaxknmeiwe
y BUNagKax noAibHux 3anuTiB — BigMOBAATY NauiEHTOBI WBUAKO, aprymeHTOBaHO
i KaTEroOpPUYHO, MOSICHIOKYM CBOIO BiAMOBY NOCAA0BMMW iIHCTPYKLiAMU.

3. MNpautoemo 3 emouismm

Ba>kMBO BYACHO 3pO0O3yMiTU eMoLii NtoanHKM abo BigpearyBaTu Ha iXHK 3MiHY.
PekomeHayemo He 3anoBHIOBaTY Nanepis, HE BECTU €/1EKTPOHHMX KaPTOK O4HO4YACHO
3i CNiJIKyBaHHAM 3 NauieHTom. CnyxariTe He uwe Te, WO NalieHT rOBOPUTL: CnocTe-
piranTe i 3a MOBO Moro/ii Tina, MiMiKor, TOHOM FoocCy.

MomiTMBWN eMoLiliHy Hanpyry, CnpobyiTe BNANHYTK Ha cTabinisauito cutyadii.
MpoaeMoHCTpyTE CBOE CMiBUYYTTA, 3aCMNOKOMTE Ta NiATPUMANTE N0ANHY.

4. >KogHoro waHcy «banaykams

Banakyui nayieHTn BUTpayarTb BECb BigBEeAEHMIA HA NPUIAOM Yac 3a4/19 BaCHOro
MOHonNory. /likapto NOTPIGHO NEPEXONUTU iHiLiaTUBY, MPOSABUTU YAMaNy aKTUBHICTb,
abu nepekNUYATM NaLieHTa 3 Mano3HavYHUX AeTane fo fii TyT i 3apas. [NonepegsTe
Npo o6MeXXeHy TpUBasiCTb PO3MOBU, 3ACYNTE LiNb Bi3UTY, WO6 TpMMaTKu Moro
B (hOKyCi. BUKOpuMCTOBY/iTE Gisblue 3aKpUTUX 3annTaHb abo 3anuTaHb, ki NOTpeby-
I0Tb KOHKPETHOro BUGOpY.

5. O6epe>kHOo: MaHinynauis

Jesaki nauieHTn rpalTb Ha NOYYTTAX iHWKMX, BAAOTHCHA A0 NECTOLiB, 3arpoxy-
l0Tb ICTEPUKOIO, CKapro rofIoBHOMY Jikapto, abu focArtTv BnacHoi Metu. fonoBHe
npasuio B CMifIKYBaHHI 3 TaKMMn ocobamMun — Lie YyCBIAOMUTU BNACHI eMOoLii,
i He nigaaTrcs Ha emouii nalieHTa. He GiliTecs roBOpuTY TBEPAE «<Hi».

FapHUM WKWTOM Bif MaHinyntoBaHHA € Burpaw vyacy. o6 yHUKHYTU cuTyauii, konam
MaHinynsaTop HamaraeTbCs N036aBUTKN Bac Yacy Ha 064yMyBaHHS, BAKOPUCTOBYiTE
MariyHi ppasu: «<MeHi NoTPiIGHO NoAyMaTN», «BU HE MOI/IN 6 BUKNACTIN CBOE NPOXaHHS
NUCbMOBO?>» TOLLLO.
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6. NpaBo Ha npaBa

LLlo6 3aXMCTUTM KONEKTUB Bif 6e3niAcTaBHMX HanaAoK 3 60Ky NalieHTiB B ckna-
OHUX cuTyauiax (MgeTbca He NPO 0OrPYHTOBAaHI CKapru), BapTo po3pobuTy Ta 3aT-
BEpPAVTU BiANOBIAHMMM HakKaszamu NeBHI NpaBuia, aKi pernameHTyTb npasa
nikapie. Hanpuknag, Tam moxe 6yTn BKasaHo, WO AKLWOo NaLlieHT BUKOPUCTOBYE
HEHOPMAaTMBHY NIEKCUKY, flikap Mae nNpaso BiAMOBUTUCH Bif, MOA4ANbWOr0 NPUAOMY.

HasBHICTb NOAIGHNX AOKYMEHTIB MiHIMi3y€ BUHUKHEHHS Pi3HOMAaHITHUX HENOPO-
3yMiHb Ta NO4A/bLIOro PO3ropTaHHA KOHMNIKTHOT cuTyaLlii.

Tabn. 7.
NpoTtokon EBE

Mpotokon EBE (EVE)

E Emouis/Explore the Emotion Emouito cnif ineHTudikysatu:

e BU3HAUYNTU, KA €MOLisi MepPENOBHIE
nauieHTa (31icTb, CyMm, CTpax, TOLWO);

e 3AcyBaTtu, WO i1 CNPUYNHUNO: «Hu MOrnum
6 BV NOACHWUTU (AeTanizysaTmn), WO BU
BiguyBaeTe?»;

e BU3HATK i1 HasfABHICTb: «f pO3yMito, WO e
MOT/10 BaC PO3/IOTUTU>.

B Banipauis emouii/Validate the Banigauis emoulji:

Emotion . .
* NiATBEPAXYE CMNiIBPO3MOBHUKY, WO BU

poO3yMieTe gopeuvHicTb noro/ii emouii:
«$ pO3yMito, WO BAC PO3NOTUN0», «BiNbLWiCTb
nofeli Ha BalloMy MicLi NoYyBaTUMYTbCS Tak
camo (aHanoriyHo)».

E EmnatuyHa Bignosigb/ EmMnaTuyHa Bignosigp:

Empathic Response . o
* MOKasye CniBPO3MOBHUKY, WO i0ro/ii emodlii

pO3yMiloTb Ta chiBuyBalTb KOMY/iin: «MeHi
Oy>Xe LWKOoAa, WO Tak CTanocs, i 1 po3ymito,
AK BW NOYyBa€ETeCh 3apas», «f po3yMito,
Wo Bam 3apas NPuMKpPO Ta CYMHO. MeHi
LwKoaa».
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Yoro cnifg yHuKaTu, po3MOB/ISiIOYN 3 PO3/TIHOYEHUMM NaLiEHTaAMM
MponoHyBaTu WBUAKE BUNMPAaBNEHHS

YacTo nayieHTn XouyTb/NoTpeodyoTh, WO6 BU 3p03yMiNn emouii, iKi BOHU Biguy-
BatOThb, @ HE 3HAMWNN WBKAKE pilleHHs. O4eBMNAHO, Le Oyae 3anexartiu Bif cLueHa-
pito, ane 3BaxTe, Y BapTO NPUAYMYBATU WBUAKE PIlLEHHA, IKE MOXe HaBiTb
HEe NPUHECTU BaM OYiKyBaHOT KOPUCTI.

3nuMTnca camomy

MocTapanTecsa 6yTy yBaXXHMMM Ta YCBifOMMIKOBATH, SKi MOYYTTA BUK/IMKAE y Bac
B3aeMOZis 3 nalieHToM. Bac moxke obyputn abo po3noTUTU He Te, WO NalieHT
ropBopuTs, a Te, AK. Hamarantecsa TpumaTu KOHTPO/b Haj CBOIMU eMouismMmu
Ta 3anuwanTecs npodecioHanom. Bun moxeTe BiguyBaTu 31iCTh, ane AEMOH-
CcTpauis ubOoro nauieHTy, i 6€3 Toro po3nto4YeHoMy, HaliimoBipHiwe, we Ginble
YCKIaAHUTb cuTyauito. MoXXMBo, po3mMoBa 3 iHLIO /I0AMHO (KOEerow) B Takii
cuTyauii LONOMOXe 3HU3UTU rpajyc Balloi BHYTPIWHbLOT HANPYrK, abo OLiHNTK
npo6nemy iHaklLue.

O6opoHATUCH
MepeliTn B 060pOHY MOXe 34aTnCa NPUPOLAHUM, OCOBNBO AKLLO BM BNEBHEHI

B HEMPAaBOTI ONoOHeHTa. [1poTe HamaranTecs YHUKHYTU CMOKYyCUK pearysaTu
3aXMUCTOM, OCKI/IbKW Lie MOXEe MOCUANTU THIB nauyieHTa.

Tema 7. MNauieHTn B cknagHux cutyauisx. KoHhnikT
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YACTUHA 2. MPAKTNYHI SABAAHHA

PonboBa rpa
PonboBa rpa (ana manux rpyn, 3 MOXX/IMBICTIO 3ara/sibHOro Ae6pugiHry)
Poni: 1 — MeanyHuii npayiBHuK; 1 — nauieHT; 1-2 — cnocTtepiraudi.

TpuBanicTtb: 25 xB. (10 XB. — NiAroToBKa; 2-3 XB. — Npe3eHTauisa gianory;
10-12 xB. — ne6pudiHr).

Mpuknag cutyayii 4Nna ponLOBOI rpu:

MauieHT 63 poKiB 3 NiLO3POI HA pPaK LWAYHKY KaTeropuMyHo BigMOBNSAETbCHA
Big npoBegeHHs ®rAC. CkaHaannTb. Bumarae HeramHo BignycTuTm moro
Jofomy. B aHaMHesi: XpOHIYHMIA racTpUT; LWIYHKOBaA KpOBOTEYa [iBa POKM Hasag.
Ha momeHT gaHoi rocnitanisauii 6ynn ckaprv Ha NopyLUeHHs aneTUTy, CXYAHEHHS,
O6CTeXeHHA By/10 NpUsHavYeHe fikapem BiggineHHs, AKMii NoixaB Yy Bigpaa>KEHHS,
i 3B8'A3aTUCH 3 AKUM HEMAE MOXX/IUBOCTI.

3aBfaHHs AN MeANYHOro NpauiBHMKa: NepekoHaTn nalieHTa BUKOHaTy Npu3Ha-
yeHi o6¢cTexeHHsa (Prac).

MpPonoHYEMO A5 KOXKHOI 3 ManiMxX rpyn BUKOPUCTOBYBATU OHAKOBY CUTYallito,
ane amiHBaTW TUN NaLieHTa:

A — nigo3pinnii nayieHT: He4OOPO3NUNMBNIA | NiJO3PINVIA Nig Yac cninKyBaHHs.
MoCTINHO BCiX B HOMYCb MNig03pPIOE.

B — 6anakyuunii nauieHT: 6aratocniBHWUiA, NOCTiIHO NepecTpubye 3 OgHIEl TeMK
Ha iHWY, HEe MOXXe CTUCNO BignoBigaTn Ha 3annUTaHHA.

C — MaHIiNyNaTUBHUIA NauieHT: rpa€e Ha NOYYTTAX HWWUX, 3arpoXKye Cy[40BUM
NO30BOM, CamoOry6bCcTBoMm, rHiBaeTbca. Mae iMmnynbCUBHY NOBEAiHKY, CNPAMO-
BaHy Ha OTPUMaHHA TOrO, WO BiH Xoue.

E — cepauTuii nayieHT: HanpyeHuii, He HanawToBaHW Ha cniBnpaLto.
[, — TPUBOXHUI NaLiEHT: po3ry6neHnii, 3SHepBoBaHuiA, BUMarae HagMipHoi yBaru

i 3ycusb AN nepekoHaHHs. B noBefiHLi i B CNifIKyBaHHI BUABSE O3HAKN TPUBOTU:
TPEMTIHHS, NITAMUBICTb, WBMUAKA MOBa TOLLO.



Ta6n.8

Mpuknag yek-nucta gna gebpudinry

MocunaHHs Ha hakTu

HUX JOKYMEHTIB, NepeBipeHux gxxepen
iHhopmauii

BigmiTka
Aii MmegnyHoro .
. Onuc /Kputepii oyiHkn npo Buko- banu
npauiBHnKa
HaHHA
. MegaunyHui NpauiBHNK BiTAETLCA 3
BiTaHHA A pay 1
nauieHTom
CamonpeseHTalyis HasuBae cBoe iM'A 0,5
Ha3usae cBot ponb 0,5
lpeHTudikauis . . . .
A ¢ H 3anuTye iM'a nauieHTa, BiK (piK
ocobucTocCTi 1
. HapOAXXEHHS)
nauieHta
Yy UOMY CYTb CKapru; 1
KOMW y NaLieHTa BUHUK/IN NPETEHSIT; 1
36ip iHpopmauii npo
CYTb KOHGNIKTY/ [0 KOro 3BepTasmch 3a 404aTKOBO 1
npeTteHsii iH(hopmauieln/L0NoOMOro;
AKi pecypcu 6yny 3acTOCOBaHi 4ns 1
BUPILIEHHA KOH(NIKTY/NpeTeHsii
o MpoTokon EBE (EVE):
Bu3HaHHA no3nLii iHLWOI
NOANHN (MOYYTH - ideHTUdikalis emouii; 1
i NTOBTOPUTK) —
K Bepb6asibHO, + Basigauis emouin; 1
Tak i emouiiiHo ) )
- emnatunyHa BignoBsifb 1
MosiCHeHHs cBOET AprymeHTOBaHa BignoBiab 3 NOACHEHHsM/ 1
nosuuii TNyMayeHHAM CKNagHoi TepMiHonorii
nocTaHoBKa 3ajau; 0,5
CKNafaHHs nnaHy Aii; 0,5
Mpono3nLis BUPILEHHS nponosmuiﬂ 3a/y4YeHHs A0AaTKoBUX pecyp-
npo6nemu ciB (nK),CI,CbK.I/IX, TeXHi4YHMX, (hapmakosoriy- 0,5
HUX, MaTepiasibHUX TOLO);
Opi€EHTALA Ha KiHLUEeBU pesynbTar 05
BrvKopuCTaHHS CTaTUCTUYHUX AAaHUX,
O6r'pyHTYBaHHS. Tabnuue, rpadikis, inocTpauii, HopmaTunBs- 1

Tema 7. MNauieHTn B cknagHux cutyauisx. KoHhnikT

301




302

Lii megnyHoro

BiamiTka

. Onuc /Kputepii oyiHKK npo Buko- banu
npauiBHuKa
HaHHSA
3BepHeHHA o S .
P A 3BepHEHHS Ha iM'a (iM's N0-6aTbKOoBI) 1

nauieHrta
[06p0o3nUNMBICTb, NOBara 4o NapTHepa,; 0,5
BBIU/INBICTb, BIACYTHICTb KATETOPUYHOCTI; 0,5
CKPOMHICTb Y CaMOOLiHLi, HEHAB'A3/IMBICTb; 0,5
OopieHTaUif Ha NapTHEpPa, CTBOPEHHSA ANA 05
HbOro/Hel MCUXONOrIYHOTO KOMGOPTY; '
NOCTiliHe CTUMY/IIOBaHHSA 3aLlikaBne-
HOCTI NapTHepa y KOHCTPYKTUBHOMY 0,5
CriNKyBaHHi;

MpaBuibHe BeAEHHS JIOTIYHICTb Y BUKAAEHHI CBOIX NOrNaAis 05

Aianory Ta Npono3sunLii; '
niATPMMKa yBarn naptHepa, CTUMy/0BaHHSA 05
noro/ii akTMBHOCTI B CNPUNHATTI; !
BMGIp TaKOro CTW/I0 PO3MOBMU, KU 6yB
6V CNPUSTANBMM HE Nnlle 48 cuTya- 05
uii cninkyBaHHs, a it AN CNPUAHATTA '
napTHEpPOM;
BpaxyBaHHA ANCTaHL,i, CUCTEMU XKECTUKY- 05
nauii i MiMik1 TOLWO Nif Yac ChifikyBaHHS; '
eMoLifiHa BUBaXEHICTb 05

- O6paHo cTpaTerito 415 BUPIWEHHSA
Pe3ynbTat KomyHikauii P P A P 1

HabpaHa KinbkicTb 6anis

KOH(NIKTY/NpeTeHsii

MakcumasibHa KinbKicTb 6anis — 21,5

MiHiMmanebHa KinbKicTb 6aniB gna 3apaxyBaHHsA — 15 (70%)




L[e6pungiHr — 3BOPOTHIN 3B’30K
4 eTanu:

1. CTyaeHT: Wwo s 3podus gobpe.

2. CTyAeHT: Wo A mir/morna 3pobutu Kpatie.
3. Buknagay: wo 6yno 3po6neHo goope.

4. Buknagau: Wo MoXKHa 6yno 3pobutn kpatle.

MUTaHHS Yy peeKCUBHUI LOAEHHUK:

Un 60iTecb BN KOHPNIKTHUX CUTYaLin? AK KOHMAIKTHI cuTyauii Ta cnifikyBaHHS:
3 nauieHTamm B CKIafHMUX CUTyaLiax BNAnBatTbL Ha Bac?

Mpe3eHTauis TeMn 3a MOCUNAHHAM: MoBHa BepcCis 3aHATTA
3a NoCUNaHHAM:
bit.ly/3DullDe bit.ly/31sh3V5

[=]
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O
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TEMA 8
TOJIEPAHTHICTb TA PISBHOMAHITTH

MeToanuHi maTepianu gb6aiinmeo nigiopaHi OkcaHoto MNeTpuHuy Ta Onbroto NroBapAOBCHKO

OkcaHa lNeTpuHny, goueHTKa Kajpenpu CiMenHoi
MeauUNHN, BYKOBUHCHKUIA fiepykaBHWI MeaNYHWI
yHiBEpCUTET

Onbra loBapAoBCbKa, acUCTEHTKa Kadeapu drusiaTpii
Ta NyNbMOHONOTii, XapKiBCbKWIA HaLiOHaNbHWIA MeANYHIA
yHiBepcuteT

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA 307
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HABYAJIbHI LI

CTtaBJsieHHA 3HaHHA
NOAVHOLEHTPOBaHWIA nigxiz TONEepPaHTHICTb
AK OCHOBa (hinocogii BiAHOCUH Ta pisHOMaHITTS.
3 nayieHTom.

HaBun4ykmn

AK | YOMY NpauoBaTu
3 Pi3HUMM NOABMU Ta NoBaXKaTu
iX AK nroaein.

CTPYKTYPA SAHSATTA

OpraHizauiiHa yacTnHa — 3 XB.

Pednekcis: «4omy nikapi MOXXyTb OyTW ynepea)XeHi CTOCOBHO NEBHUX Naui€H-
TiB?» a60 «3ragaiTe BUNagKy 3 Balloro XUTTa abo NpakTUKKU, KO BU cTanm
CBigKOM/>KepTBOIO ANCKPUMIHALIiT NP OTPMMaHHI MeauyHoi nocayrmu» — 12 XB.

KopoTkunin po36ip TeopeTuyHoro marepiany (MiHi-nekuis) — 10 xs.

BAPIAHT A
ponsoBa rpa / riopuaHuin nayieHT

pekomMeHA0BaHO ANs CTyAeHTIB 5-6 KypciB.

CTyAeHTV HanepeaoHi 3aHATTS OTPUMY-
I0Tb 3aBAaHHA — 4 pi3Hi cuTyauii: Hanpu-
Knapg, KOHCcynbTauis nayieHta noxmaoro
BiKY; AUTUHK 3 BaTbKaMU; XXiHKN 3 aHEMIEID
nicna TpMBasioro NOCTY; NayieHTa 3 genpe-
cieto. Ha 3aHATTI cTygeHTn npeacTasns-
I0Tb CBili BUNaAoOK Yy BUINA4i KOHCYNbTa-
uii, 4e yyacHuKamu € nikap, NnayieHT, YieHu
poauHW. BCi CTyneHTn aHanisytoTb KOHCY/b-
Tauito (3rigHo 3 Kanrapi-Kemo6puna)Xcbkoto
MOZAE/JII0) | BUCNOB/IOTLCA Nig yac nogasb-
woro ge6pugiHry (wo 3pobneHo gobpe,

BAPIAHT b
pPeEKOMEHA0BAHO ANS CTYAEHTIB 4 Kypcy

Po36ip Tux camux Kencis y manmx
rpynax 3 noganblivM 06roBOPEHHAM 3i
cTygeHTamm — 25 XB.

+ aHani3 KOHcynbTauin Ha Bigeo:
HeOobXigHO 3HalTN BiAMIHHOCTI B OTpU-
MaHii Big nayieHTa iHhopMaLii Ta B Tak-
TUUi nojanbWwnx NpuU3HavYeHb nikapsa
3a/1eXXHO Bif, KOPEKTHOCTI NPOBeAEeHHA
KOHcynbTayii (g)xepeno Ne8 y nepeniky
Bigeo) — 25 xB.

TecToBMi1 KOHTPOAL — 10 XB.



L0 MOXKHa MOKpaLLMTK; crioyaTKy BUCNoBoTeea | igBefeHHs nigcymkis — 5 XB
6esnocepeHi yyaCHUKN ponbLOBOI rpwu, gani —
iHWi cTypeHTn) — 55 xB.

Buknagay nigpoanTb NiagCymMKun (W0 3p06aeHo
[o6pe, Wo MOoXXHa nokpawmuTn) — 5 XB.

Ycboro 90 xB.

MaTepianu 3aHsaTTS
YUACTWHA 1. TEOPETWYHI MATEPIAJIN

Jllogn no BCbOMY CBIiTY CTUKaKTbCA 3 6bap’epamn Npu AOCTYNi A0 SAKICHOTO
MeANYHOro 06CYroByBaHHS. Y PisHUX KpaiHax i pi3HMX rpomagax npuimvHN Lboro
MOXYTb OYTU pisHUMU. OgHaK € aesaki 6ap’epu, SKi 3ycTpivyalTbCs NOBCHOAHO.
JO HUX BIAHOCATb PIi3HI POpMU AUCKPUMIHALIT, 3 AKUMN CTUKAKTbCA MEBHI
rpynn HaceneHHs.

ANCKPUMIHALLIA

AnckpumiHayia (Big nat. Discriminatio — BigOKpeMIEHHS, BiAMIHHICTb) —
Le NopyLweHHA NPUHLKUNY PIBHOCTI. ¥ 3aKoHi YKpaiHu «po 3acagn 3anobiraHHs
Ta npoTuaii AMcKpuMiHayii B YKpaiHi» HaBOANTbLCA TaKe BU3HAYEHHSA: «JUCKPUMI-
Hauis — cuTyalis, 3a 9Koi ocoba Ta/abo rpyna ocib 3a ixHimM 03Hakamu pacu,
KONMbOPY WKipW, NOMITUYHUX, PENITIRHMUX Ta IHWNX NepeKoHaHb, cTarTi, BiKY,
iHBaNiAHOCTI, ETHIYHOr0 Ta coLianbHOro NOXOAXKEHHS, TPOMaAsSHCTBA, CiMeiHOro
Ta MalnHOBOrO CTaHy, MiCLfA MPOXMBAHHSA, MOBHMMUN ab0 iHWMMM O3HAKamu,
AKi Oy/In, € Ta MOXYTb 6YTW AIACHUMU ab0 NPUNYLWEHUMUN, 3a3HAE OOMEXKEHHS
Yy BU3HaHHI, peani3auii abo KOpUCTyBaHHI Npasamu i cBO60ofamMu B 6yab-AKii
(hopMmi, BCTAHOBNEHIN UMM 3aKOHOM, KpiM BUNaaKiB, KON Take OO6MEeXEeHHS
Ma€ NpaBoMipHY, 06'EKTUBHO O6I'PYHTOBaHY MeTY, CNOCO6U AOCATHEHHS AKOI €
HaIeXXHUMN Ta HEOBXIGHUMUN,

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA
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Mepenikn 03HakK, 3a AKUMM 3a60POHEHO AUCKPUMIHYBaTU Noael, Y 3aKOHOA4aBCTBI
KOXXHOI KpaiH1 MOXYTb Pi3HUTUCA — AeCh iX Bifblie, Aecb MeHLIe, ane € 3aranbHui
NPUHUNN, SKKii 06’ AHYE TaKi Nepenikn; BOHW MatoTb Oy TU BiAKpUTUMK. Bigkputnii
nepenik o3Havae, LWo Nicsd Toro, SIK B 3aKOHi NepenivyeHi BCi Ti 03HaKW, ki 3ragaHo,
He CTaBUTLCA Kpanka, a HannMcaHo «Ta iHLWi 03HaKn».

Mig «iHWKWMKM 03HaKaMn» MU TaKoXX pO3yMIEMO, 30KpeMma;

- CTaH 340poB's (Hanpuknag, BIJI-no3auTuUBHUIA cTatyc ocobn);

- cnocib XUTTA (Hanpuknapg, CNoXXMWBaHHA NMCUXOAKTUBHUX PEYOBUH
ab0 HagaHHA NOCYT KOMEPLIHOIo Cekcy);

+ CeKcyanbHa opieHTauis;
* reHgepHa igeHTUYHICTb;
* HaNeXHiCcTb A0 NPOQCiNKu;

* HafABHICTb CYANUMOCTI.

dopmamm guckpumiHauii €:

npsama AWCKPUMIHaLis — cuTyauisa, 3a 9Koi 3 0co60t0 Ta/abo rpynot ocid
3a iXHIMU NEBHMMM O3HAKaMM NOBOAATHCA MEHLU MPUXUILHO, HiXK 3 iHLWOK 0Cc06010
Ta/abo rpynoto 0cib B aHanOriyHii cuTyau,ii, KpiM BMNaaKis, KONy Take NOBOAXKEHHS
Mae npaBoOMipHY, O6’EKTUBHO OOI'PYHTOBaHY METY, CNOCOOU AOCATHEHHSA SAKOI
€ Ha/IeXXHUMW Ta HeOob6XiAHNMN;

Henpama gNCKpUMiHaLisa — cuTyauis, 3a KOi BHacnigok peanisauii un 3acTto-
CyBaHHA hopMasnibHO HelTpabHMX NPaBOBMX HOPM, KPUTEPIIB OLHKK, NpaBun,
BUMOT 4M NPaKTUKKU A8 ocobu TaZabo rpynm ocib 3a iXHiMM NEBHUMU O3HaKamu
BUHMKAKTb MEHLW CNPUATAMBI YMOBM ab0 cTaHOBULWE NOPIBHAHO 3 iHWUMU
ocobamu TaZabo rpynamu oci6, KpiMm BUNaakKiB, KOu iXHs peanisalis 4 3acTo-
CyBaHHS Ma€e npaBoOMipHY, 06’€KTUBHO OOI'PYHTOBaHY MeTy, CNOCO6U A0CAr-
HEHHSA AKOT € HAaNEeXXHUMWN Ta HeOBXiAHNMN;

niabyptoBaHHA 40 ANCKPUMIHALiT — BKa3iBKK, IHCTPYKLUIT ab0o 3aK/IMKKN 40 AUCKPU-
MiHauii CTOCOBHO 0Cc06u Ta/abo rpynu ocib 3a iXHiMM NEBHMMM O3HaKamu;

NOCOBHMLTBO Y ANCKPUMIHaLii — 6yab-sKa CBigoMa AOoNoMora y BUNHEHHI il
abo 6e34iNbHOCTI, CNIPAMOBaHNX HAa BUHUKHEHHA ANCKPUMIHAUT,



YTUCK — HebGaxxaHa ana ocobu Ta/abo rpynu ocib nosefiHka, MeTot abo Hacnia-
KOM SIKOT € MPUHMKEHHSA IXHbOT NI0ACLKOT riAHOCTI 3a NeBHUMU 03HaKamu abo
CTBOPEHHS CTOCOBHO TaKoi 0Cobu uu rpynum ocid Hanpy»XeHoi, BOpPOXoi, 06pas-
NnBOI abo 3HEBaXK/IMBOT aTMOCKHepU.

OnckpuMiHauis B MeanyHin cepi moxke 6yTn Takolo:

- BiAMOBa B MeAW4Hin NOCAy3i 4UM BigMOBa 3ape€ecTpyBaTn Bac NnauieHTOM
Yy KNiHiLi;

+ BigMOBa B NPOAOBXEHHI HafaHHA NOCNYTW;

* HaflaHHA NOCNYIrn B MeHIWOMY 06cAa3i abo ripwoi AKoCTi, HiXX 3BUYaiiHO
HafaeTbCs;

+ 3aBfaHHA MOpanbHOi YN MaTepiabHOI WKOAW;
+ 06pasnuee 4YM NPUHU3INBE NOBOAXKEHHS,

- HaMaraHHa nokapatu abo NPUHU3NTK, AKWO AKAMHA NOoCKapXunacs
Ha gMCKpUMiHaLito;

+ CBiOMe HeHafaHHsA MeAnyYHOi NOC/TYTI, WO B AESKNX BUNagKax MOXXe BBarka-
TUCb 3NI04MHHOIO 6e3AiANbHICTIO BiANOBIAaNbHNX OCI6 Ta MOXKe MPUPIBHIO-
BaTUCb A0 TOPTYP.

Hanpwknagn;

+ BigmMoOBa B MicLi B CTalioHapHOMY NikyBaHHI poMam a6o BlI/1-no3nTnBHUM
noasawm;

+ BigMOBa B 06C/1yroByBaHHiI B /liKapHi Yepe3 He3HaHHS YKpPaiHCbKOI Yn pOCiii-
CbKOI MOBMU;

+ BIACYTHICTb NaHAyCy [0 NpUMIlLleHb flikapHi Y1 anTeku, abo naHayc, AKUM
He MOXHa ckopucTartucs,

+ BigMOBa B NiKyBaHHI NaLi€HTIB, OCKiNbKM BOHN «3aHaATO cTapi».

Mepenik € HEBMYEPNHUM Ta iNOCTPATUBHUM.

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA

MponoHyemo
nepernaHyT
BifleoponmK
«QuckpumiHauis.
dopmu gucKpUMiHaLii»
NoCuIaHHA
www.youtube.
com/watch?v=2MV-
xdvS98k&list=PL7GVCn-
95zwDj4pBh5M3IADpPQ
a0zZyO5Il&index=90
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taBSHHgmMnN9E&list=PL7GVCn-95zwDj4pB

h5M3IADpQaozZyO5I&index=90

watch?v:

Baxkxnneo nam’ataTtu, WO BigMOBa B HafaHHI NnaTHUX NOCNYT Yy BUNanKy, Konu
NAMHA He MOXe 3a HUX 3annaTuTu, He cknajaTume guMcKpumiHauito. OgHak
agMiHicTpauis 3060B'A3aHa HagaTu YiTKY iHpopMaLito, AKi MOCNYrn € NNaTHUMU,
CKIi/IbKW BOHU KOWTYIOTb Ta AKi € 6€3KOLWTOBHI anbTepHaTUBMU.

Mun MO>XeMO 3MEHLLNTUN NMOBIPHICTb ANCKPUMIHALIT HACTYNHUMU AiAMUN:

3a6e3neyeHHAM pPiBHOCTI — Lie NPOSIBASETLCA B 04HAKOBOMY CTaBMEHHI [10 /to-
A€W 3 ypaxyBaHHAM ixXHix noTpeo;

IHKNH03i€l0 (Big aHrn. inclusion — BKAKYEHHS, 3a/yUYEHHS) — NpoLec 36iNblEeHHS
CTyNeHsa yyacTi BCiX rpomagsaH y couiymi. Hanpuknag, HagaHHa iHpopmaLii
B pPisHUX hopmaTtax (y T. 4. wpudTtom bpains), goctyn go oyaisni ons niognHU
Ha KONICHOMY Kpici (Tak KOPEKTHO HasnMBaTu «iHBanigHW Bi3OK») TOLLO;

noBarok Ta NPURHATTAM Pi3HOMAHITHOCTI — TONIEPAaHTHICTIO.

Y cyuacHii nitepaTtypi «ToNIepPaHTHICTb» YaCTO BUCTYNAa€E CUHOHIMOM MOHATTSA
«TepnumicTb». MpoTe:

TEPNUMICTb — e NacMBHE NPUAHATTA HABKO/INWHbLO| peanbHOCTi, HECNPOTUB
HeCnpuUATAMBUM 30BHIWHIM BNAMBaM. ToNepaHTHICTb He BapTO 3BOAUTU
[0 TepnumocTi.

TO/IEPAaHTHICTb — BU3HAHHSA Npasa iHWOi NI04MHK, AKa Bigpi3HAETLCA Big Tebe,
rOTOBHICTb PO3YMITU | MPUAMATH iHWI KYNbTYPHI HOPMK, MEPEKOHaHHA | Mogeni
noBeAiHKN, Y TpakKTyBaHHI NOHATTA «TO/IEPaHTHICTb» HEOOXigHO cnupaTucs
Ha rymMmaHiam, TO6TO BU3HAHHA LiHHOCTI NOAUHN 9K 0CcOOUCTOCTI, i1 npaBa
Ha cBob6ofy, WacTs, po3BUTOK i MPOSB CBOIX 34i6HOCTE.

3BOPOTHMIA GiK TONEPAHTHOCTI — HETEPNUMICTb (IHTONEPAaHTHICTb).

HaBnukn cnifikyBaHHA, HEOOBXiAHI ANA PO3YMIHHSA NUTaHb KY/bTYPHOIroO pPO3-
MaiTTA, — Le OKpeMuii BUNagoK OCHOBHMX HABUYOK, IKi 3aCTOCOBYIOTbHCS AN
pO3yMiHHSA No3uLii nauieHTa (Ha eTanax 360py iHhopMau,ii, NOSCHEHHS i NNaHyBaHHS)
i BUOY[,0BYBaHHS BigHOCKH. Te XK caMme MOXKHa ckasaTu i Npo couia/ibHe po3ma-
iTTA: NpO Taki acnekTu K BiK, CTaTb, CoLia/ilbHO-EKOHOMIYHUWI cTaTyC, OCBiTa.

KynbTypHa KoOMneTeHuia — ue 34aTHICTb MeAn4HUX npauiBHUKIB Ta OpraHi-
3auiii HagaBaT MeAuMuYHIi NOCNYTK, WO BiANOBIAAKTL KYNbTYPHUM, COLianbHUM
Ta penirifiHum noTpebam NayieHTiB Ta IXHiX CiMeii.


https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%93%D1%80%D0%BE%D0%BC%D0%B0%D0%B4%D1%8F%D0%BD%D0%B8%D0%BD
https://uk.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D1%96%D1%83%D0%BC
https://www.youtube.com/watch?v=taBSHHqmn9E&list=PL7GVCn-95zwDj4pBh5M3IADpQaozZyO5l&index=91
https://www.youtube.com/watch?v=taBSHHqmn9E&list=PL7GVCn-95zwDj4pBh5M3IADpQaozZyO5l&index=91
https://www.youtube.com/watch?v=taBSHHqmn9E&list=PL7GVCn-95zwDj4pBh5M3IADpQaozZyO5l&index=91

MDKKYJIbTYPHE CIMIJIKYBAHHA
TA COUIAJIbHE PISBHOMAHITTH

B
. MKOpucTtaHHg Ta TPaKTyBaHHg

HeBepb6anbLHoj
_ _ Ol KOMyHi
CnifIKyBaHHSA IHO3eMHOI0 MOBOIO (Hanpuknag, yHiKaui

NnavuieHT YmM flikap BUMYLLIEHIi PO3MOBATH A0TOpKn

MOBOI0, KO BO/OAiI0Tb HEAOCTATHbLO) MOBa Ti
ina

BMKOPUCTAaHHS XXaproHy

Bi
ACTaHb — 6nw3bKa/Bip,p,aneHa

aKLUEeHT, aianekT
4 A 30POBWIT KOHTaKT

ob6pasznmnea hamiibApHICTb
BUPaxkeHHs emouiit

KynbTypHi YCTaHOBK/ Ta MeanLmHa

TpaKTyBaHHS CUMNTOMIB — L0 BBXKaT HOPMOLO i WO Hi

NOrnAAn Ha NPUUYUHHICTD

NOrnsAmn Ha AieBiCTb PiBHMX BapiaHTIiB NliKyBaHHA

BiJHOLEHHS [O XBOPOOY Ta [0CBify XBOPO6M

BUKOPWCTaHHS [OAATKOBMX Ui anbTEPHATUBHUX [XXEPEN MeAnYHOro o6¢nyroByBaHHsA
OUiKyBaHHS /II0AE Pi3HOro BiKY i cTaTi Bif, poneii Ta CTOCYHKIB

posib Nikapa Ta coujianbHa B3aeMOjis B 06nacTi aBTOpuUTeTy Ta crnocobiB BNABY noBaru
NPWIAHATTS BiANOBIAANBHOCTI WOAO AOTPUMAHHS MeANYHNX PEKOMeHaauil

nogii ciMeitHoro XuTTs (06pAAN, BipyBaHHs, fKi CynpoBOAXYIOTb CBaTaHHA Ta Becinng,
BariTHiCTb Ta NOMOrY, A4ONOMOra CTaplnX MOOANM, AOTNAA 33 TI0AbMU NOXNNOro BiKY,

cMepTh)

MCUXOMOTIYHI MUTAHHA (3'ACYyBaHHSA 3BUYHUX cTpec-(hakTopiB, 3HaHHA CUCTEMM
NCUXOMOTIYHOI NiATPUMKM CiM' i/HaceNeHHs)

ponb nikaps B MEHTaNbHOMY 340pOB’i Ta B HE3[10POB'I

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA 313
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IHTUMHI NUTaHHSA

CeKCyanbHICTb — Y TH. CEKCyasibHa
OpieHTauis, cekcyanbHa noBefiHka,
KOHTpauenuis

COPOM’A3/INBICTb NPU NEBHUX
npoueaypax ornagy

BXXWUBAHHS Ta 3/I0BXMBAHHSA afikoronem
Ta iHWKMMN pevyoBUHaMmn

AJomMallHe Hacunn4d

NOBIAOM/IEHHA NOraHMX HOBUH

MuTaHHA/NepewKoan y MeANYHI
npakTuLi

CTynNiHb CNiBPOGITHNLTBA fliKaps 3 Naui€eH-
TOM, CTYMiHb 3a/y4Y€eHHA CciM'i, 0COBUCTI
Ta ciMeliHi 060B'3KM Lo 40 NigTPUMaHHSA 300~
poB'a Ta MliKyBaHHs

eTUYHi NUTaHHA MeAUYHOoI 4ONOMOrn

NMPUNYyLIEHHS, CTEPEOoTUNN i ynepeaxeHHs
nikaps

KOHCW/IYM 3i cnevyianicTom, AKUii NpakTu-
KY€ KOMM/IEMEHTapHY Y1 HeTpaauuiiHy

MeauLUHY

3HaHHSA Pi3HUX eTHIYHNX Ta KYNbTYPHUX KOHTEKCTIB, B AKMX MOXe npautosaTtu jiikap,
KOPUCHO, a 4acoM i LifIKoM HeobXxiaHOo. Taki 3HaHHSA HafaayTh flikaplo BNeBHe-
HOCTI, @ MOXX/INBO, | AOMNOMOXYTb WBUALE HaNaroguTn CTOCYHKU 3 NayieHTOM.
MpoTe OCHOBHI HAaBMYKN PO3YMIHHS KOXKHOFO KOHKPETHOro nauieHTa Ta oro
MeANUYHMX NepekKOoHaHb, 00 AKOI 6 KynbTypu BiH/BOHa He Hanexas/na, 3anuwa-
I0TbCA NPUHLUMOBO BaXX/TIMBUMMU.

Ba)kiMBo BUXOAMUTKU 3 TOrO, WO BCi NayieHTN NparHyTb K noBarm 4o CBOEI
aBTOHOMIi 3 60Ky fikaps, TaK i yyacTi y NPUAHATTI pilleHb. Y 6araTbOX Ky/bTy-
pax i cbOrogHi NpuUNHATO A4 TANHN OYiKyBaTU Bif Nikaps naTepHaniamy, a Big
KOHCynbTauii — opieHTaLii Ha flikaps. Afle NepeHOCUTU Ha KOHKPETHOTo nalieHTa
Nno3uLii Ta CBITOMNALN BCIET pacy Yn Ky/bTYpU Tak camo WKigAMBO, AK i NOBHI-
CTIO BifCiKaTu YyT/IMBICTb A0 KYNbTYPHUX TEM. 3aBAAHHAM /liKapsd € BUACHEHHS
YHiKanbHOI no3uyii Ta 40CBigy XBOPOOU KOXHOINO KOHKPETHOro naujieHTa.
Lle Tak camo BaXK/IMBO i TOAi, KONW flikap i NalieHT HanexXartb 40 OAHIET KyNnbTypW.

OTXe, nikapsaM AOBOAMUTbLCSA NpaulBaTh 3 ABOMA NOYACTU KOHMPAIKTYHUYUMUN
KOMYHiKaLinHUMK npo6nemMamMu: 9K He pooOuTU NpUNyWeHb NPOo nauieHTa
Ha OCHOBI MOro eTHIYHOI NPUHaNEeXHOCTI | BogHoYacC LiHyBaTW, XOTITW fi3Ha-
TUCA | 3PO3YMITU KY/IbTYPHI BIAMIHHOCTI, AKi MOXYTb CU/NIbHO BMJIMHYTU Ha Te,
fIK B byfeTe nikyBaTu nauieHta. He gMBHO, WO AOCATHEHHSA B3aEMOPO3YMiHHS
Ta AOBipM MiXK NaLieHTOM Ta NnikapeM 3 PisHUX KYNbTYPHUX Fpyn 4acTo BUMarae
yacy Ta 3ycu/b 3 060X 6OKIB.



MouyaTok 3ycTpidi/KOHCYbTaLii

Migrotoska
BcTaBHOBMEHHSA NOYATKOBOIO 3B'A3KY/KOHTaKTY
BusABAEHHA NPUYMHN KOHCYNbTAL,ii/3BE PHEHHS

36ip iHhopmau,ii

CTpyKTypusauis JocnifgKeHHs Npo6iem A5 BUSHAYEHHS: Mobyposa

> 6ioMeanyYHUX AaHuX CTOCYHKIB
uiTKa opraHisauis Ta * NO3NLii/TO4KM 30py NaLlieHTa afeKsaTHa HeBep-
BiAKPWTICTb Ajanory *  BUXiAHOI iHhopMaL,ii/KOHTEKCTY 6anbHa NosefiHKa
[AOTPUMAaHHS NIOTiYHOI [OCATHEHHSA B3aEMO-

NOCAiAOBHOCTI PO3yMiHHA Ta AOBipYU

Pi3nyHe 06CTEeXEHHA
3a/lyyeHHs nauieHTa
NosicHeHHs Ta nnaHyBaHHA
HapfaHHsA KopeKTHOT iHhopMaLii y noTpibHOMYy 06casi
Jonomoray 3aCBO€EHHI Ta PO3YMiHHi
JocarHeHHs po3yMiHHS Ta B3aEMOPO3YMiHHS
MnaHyBaHHSA: CNifibHE PilleHHA

3aBepLlleHHs 3ycTpidi/KoHCcynbTauil

MigBefeHHs NigCyMKiB Ta YTOYHEHH
MnaHyBaHHA noganswmx gii

Puc. 10. CTpyKTypa KniHi4yHOoi KoHcynbTauii Kanrapi-Kemépuax

Ta6n. 9
Kanrapi-Kemb6pig)xcbka mogens (KKM) MmeagnyHOT KOHCcynbTauii
Ans po6oTn 3 NIAbMU 3 PiI3HUX ETHIYHUX TPy

HaBunukun 3 «Kanrapi- BukopuncTaHHA AaHuUX HaBUYOK Ginbl rNn6okKe, uinecnpsiMosaHe
KEMOPUIXKCHKNX KEPIBHULITB>» Ta iHTEHCUBHE

Mouyatok

MpwuBiTaliTecs, NnpeacTaBTecs BUACHITb, AK BUMOBNAETHLCA iM'A Ta MPI3BULLE, SKOMY 3BEPHEHHIO
OfNH OffHOMY o cebe Hafiae nepesary nauieHT

MposBiTb 3aLikaBNeHICTb, MposBiTE PO3yMIHHA A0 NO6aXKaHHS NauieHTa, Wob y KoHcynbTauii
Typ60TYy Ta nosary, npocnia- 6paB yyacTb YneH poanHu abo Wwoob nikap 6yB HONOBIKOM YU XKiHKOHO.

KyliTe, Wo6 nauieHTy 6yno

(i3MYHO 3pyUHO 3ar|;?on0Hy|/|Te Jonomory nepeknagava i, aKwo ii npuiiMyTb, 4JOMOB-

Tecb NPO NOro posib Ha eTani NPUIRHATTA NOPAAKY AEHHOTO.
BusacHiTb 6a>kaHy MOBY Ha KOHCY/bTau,i.

3anponoHyiTe NnepeHecTn KOHCYbTaLito, AKLLO MOBHUI 6ap’ep HAATO
CYTTEBUIA.

BepiTb 40 yBarv nuTaHHA cTaTi Nikaps Ta nauyieHTa nig yac KoHCynsTa-
uii Ta ornsgy.
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HaBuukun 3 «Kanrapi-
KEMOBPULPKCbKNX KEPIBHULTB>

36ip iHpopmau,ii

BUMACHITb NO3uLil0 NayieHTa:
iael, N060BaHHS, O4YiKyBaHHS,
nouyTTs, BNAMB MOro/ii cTaHy
3[0POB’'A HA XXUTTH

3anyvaiTe nauieHTa, CTUMy/to-
MTe Moro yyacTtb Ta 3anuTaHHs

36ip iHhopmauii

JemMoHcTpyiiTe BignoBigHy
HeBepbanbHy NoBeiHKY

HeynepepaxeHo npuimaiite
nornsamn Ta NovyTTS nauieHTa

Hapaiite nigTpumky

BukopuncTaHHA AaHMX HaBUYOK 6inbl rMnbokKe, uinecnpsimoBaHe
Ta iHTEHCUBHE

BuBUIiTb, AKi Yy nayieHTa:
nornagu Ha NPUYMHHICTb
KY/NbTYPHO 06YMOB/EHI CNofiBaHHSA WOo40 NiKyBaHHA
cimeliHi, WnbHi, penirivHi Ta couianbHi 3Buyai
3HaAHHS1 CUCTEMU NCUXOMOTIYHOT NiIATPUMKM CiM'i/HaceneHHs

BiAHOLEHHA [0 A0AAaTKOBMX/aNbTePHATUBHMX AXKepen MeanyHoro
o6cnyrosyBaHHs.

MauieHTn 3 AesKNX KyNnbTYPHUX Ta couianbHUX NpoLwapkis 6yBalTb
Mano o6i3HaHi NPOo 3B'A30K NCUXOMOTIYHUX NPO6AEM Ta Pi3NYHNX
CMMMTOMIB. Y AeAKuX BUnajkax po3nisHatn Aenpecito, sKa NexunTb
nif NCMXocomaTurKoLo, Henerko. Moxe 3HagobmutTnca ocobnmea yeara
[0 TOuKM 30py NauieHTa i BUbyaoByBaHHSA AOBIpY BNPOAOBX TpUBa-
noro vacy. Jlikapto, MOXX/IMBO, floBefeTbCsA 06upaTu BiANOBIAHI
MOMEHTW | NpuiAMaTK BapiaHTU MeaAnYHOi AONOMOr U, AKUM Hajae
nepesary naujieHT, SK i NOrna4u nauieHTa Ha CBili CTaH, He PU3MKYUN
omy/iii 3anepeunTu, Wo6 He BTPaATUTK OBIpY.

MauieHTa Tpeba nNigWTOBXYBaTN A0 3a4aBaHHS 3anuTaHb.
AdpoamepukaHui B CLUA, 3rigHO 3 OCAIAKEHHAMK, pigLe 3a[at0Tb
3anuTaHHs OHKOJIoraMm i pigwe NpMBOAATbL 3 CO600 CyNPOBOAKYHUNX.

He 3abyBaiiTe Npo MOXUBI KyNbTYpPHI BiAMIHHOCTI W00 HeBepb6asb-
HOI NOBeAiHKM, HaNnpuknag, 30poBOro KOHTaKTy, AOTOPKIB, BiACTaHi.

MpuiimaiiTe igei Ta nepeKoHaHHs naulieHTa 6e3 MopasibHOI OLiHKN.

YHuKalTe cTepeoTuniB Ta 3apo3yMifiocTi (Hanpukiag, BpaxoBynTe
6Ga)kaHHA NaLieHTIB Ta iIXHIX PigHMX WOA0 Ornsay, 06CTEeXEHHS,
Hanpas/eHHA [0 creuianicTis).

HamaraiTtecsa He 6yayBaTu NpunyLeHb, a AKLWo byayeTe, TO Nnepesi-
panTe ix.
MposBiTb YYNHICTb A0 KYNbTYPHUX BiAMIHHOCTEN y Taknx acnekrax,

AK ceKcyaani I'IpO6J'IeMVI, BXXMBAHHA Ta 3/10BXXMBAaHHA anlkorosnem
Ta iHWMMKn pedyoBNHaMH, cimeiiHe Hacunns.

MNMpoaeMOoHCTPyiiTe CBOI MiATPUMKY COBaMMU.



HaBuukn 3 «Kanrapi-
KEMOPUAXKCbKNX KEPIBHULITB>

MoscHeHHs Ta nnaHyBaHHA

OuiHiTb BUXiAHY NO3ULit0
naujieHrta

MoB'sA3yiiTe NOACHEHHSA 3
nosuuieto nawieHTa

MepeBipTe PO3yMiHHSA

JomoBndanTecs Npo NpUnHAT-
HWIA ANA BCiX CTOPIH NnaH

BuKopucTaHHSA faHMX HaBUYOK BinbLl rMM60oKe, LinecnpsmMmoBaHe
Ta iHTeHCUBHE

Mepepn HagaHHAM iHOpMauii nepeBipTe Ky/bTYPHU KOHTEKCT.

Lle 0oco6n1BO BaXKIMBO Npu pO6OTI 3 II0AbMU 3 iHBaNIAHICTIO, AKi,
3rifiHO 3 JOCNigKEeHHAMY, BiguyBatoTb 6pak noBaru Ta ysaru o CBOix
cniB, OTPUMYIOTb HEAOCTATHIO iH(OopMaL,ito | piglwe 6epyTb yyacTb

y NnaHyBaHHi NiKyBaHHS.

AKLLO HEeOBXiAHO, 3aNpoLyiTe Ha KOHCY/bTALio Nepeknajaya.

MepeBipTe, HACKINbKM TOYHO | NOBHO Nepekiajay Hajas, a naLieHT
3Pp03yMiB iHpopMaLito.

MepeBipTe KyNbTYPHUI KOHTEKCT/MOBHY 34aTHICTb MepPLU HiXK
HajasaTtu iHpopMaLlito. MNepesipTe, UM BpaxoBaHi npobnemun
Ta NOGOKBAHHSA NalieHTa.

MepeBipaTX po3yMiHHS 0CO6/MBO BaXK/IMBO, KO/IM € MOBHI Npo6a1emMu,
HaBiTb Y NPUCYTHOCTI Nepeknagaya. Po6iTh Le He pigLwe HidX
KOXXHi 1,5 xB.

HapaiiTe peanicTuyHi BapiaHTy BUOOPY 3 ypaxyBaHHAM cuTyauii
Ta 6iorpadii nauieHTa.

MauieHTy, aKnin/a He 3BMK/Na g0 NapTHEPCLKMX CTOCYHKIB 3 Nlikapewm,
Le MoXxe 6yTu ANBHO i BaXKKO.

Mpuknagn TOYHUX POPMYyNtOBaHb, SKi AONOMOXYTh JliKapto 3'sicyBaTu
i WiHyBaTW KYNbTYPHI BiAMIHHOCTI, HE BAAOYNCL A0 CTEPEOoTUNiB Ta

HeOoO6I'pyHTOBaHUX NPUNYLWEHb

fAK BCe ue BNAMBaE Ha Balle XUTTA i )KUTTHA BaLIOro OTOYEHHA?

Po3kaxiTb TpOXM Npo cebe Ta CBOK CiM'l0. [le BM ueTe? XTO XnBe pasom
3 Bamn? [e Baw pigHuii gim? XTo Bawi 6aTbkn? Bu Bipyloya noguHa?

{1 3Halo, WO NPUYMHOK HENNIAAs YacTo € CiMenHi Herapasau. Yn BigbyBaeThCs

y Bac Wochk nogiébHe?

ByBae, WO cimeliHi Ta peniriiiHi Tpagnuii CuibHO BNAMBaOTh HA 06roBOPEHHS
riHekonoriyHmx npo6nem. CkaxxiMmo, KaToNMMKKU CTPOro NigxoaaTb A0 NMUTaHb
KOHTpavenuii. Yn Bnamsae WwWock nofibHe Ha Balli AyMKW Npo Balwy npobnemy?

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA
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Bu paHiwe ckasanu, Wo Bu 3 AgraHictaHy. 4 HiYOro He 3Hat NPo apraHcbKy
KynbTypy. CKaXKimo, 4n NPUAHATO y BaC PYKOCTUCKaHHSA 3 fikapem? fK y Bac
NPUIAHATO BiTaTUCH?

A po3yMmito, K BaM 3aBa)ka€ Te, WO He pOo3yMilo Bac HaCTIi/IbK1, HACKINbKK
61 Bam xoTifiocs. MoXXneo, Ham byae neruwe 3 nepeknagavyem?

MeHi xoTinoca 6 3HaTu, SKOro poay NikyBaHHS BM OYiKyBasin 4 cnogisanncs
oTpuMaTtun. Hackinbky 1 3HaK KUTaNCbKy KynbTypy, Le MOXe 6yTh 30BCiM
He Te, WO MU MOXEeMO 3anponoHyBaTu. AKWO Yy Bac came Takuil BUNagok,
A X04y BaMm AOMNOMOTTH.

Bu kaxeTe, Wo y Bac 6011Tb BCe TiN0. UM € y BaC NPUNYLLEHHS, YOMY?

IHWIi KOpUCHI nopagn
AKLLO BM HE 3HaiOMi 3 NaLiEeHTOM Y/ i0ro poguyamu i He 3HaeTe, Yn nogasaTu
nomy pyky:

CnigKyiiTe 3a peakuieto

nepenpociTe, AKWO NauieHT BUrnagae obpaxeHum (BU He XOTiIM HiKOro
obpaxatn)

BMOYAOBYTE BiAHOCMHM NO-iHIWOMY, CKaXXiMO, 3anuTtaiTe, SKke NpPuBIiTaAHHS
3 BawWoro 60Ky 6yno 6 HanbinbW JOPEYHUM.

AKWO MaeTe Hamip 3aaaTu AenikatHe NUTaHHS, 3anuTainTe A03BONY:

Uum MOXKHa 4 3anuTalo Bac npo ue?
Bu He npoTun?

3anuTaiite, UaM BU MOXKeTe AOOMOMOITH:

A MOXXy BaM 3 LM AOMNOMOTrTn?
MOACHITb, HOMY:

Bam ue moxxe 6yTn Henerko. Ane oCb YoMy sl MOBMHEH Bac 3anuTatu/3pobutu
ue..
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Y nopgeii iHoai 6yBatloTb CBOI MOSACHEHHS, | PO3YyMITV NOrNaAM nauieHTa 3aBxamn

KOPMUCHO.

S 3Hal0, WO XIiHKK iHOAI HagalTh NepesBary ToMy, Wo6 iX ornggana Takox

XXiHKa. Un gns Bac ue BaXk/mBo?

MpaBuna chniiIKyBaHHA 3 NaLiEHTOM, SKUA HANEXUTb A0 iHWOJ
€THIYHO-KYNbTYPHOI UM peNirinHoi rpynu, BUKMaaeHo

y npoTtokosii BALANCE

Ta6n. 10
MpoTtokon BALANCE

Kateropis
B Beliefs & Values
A Ambience
L Language & Health Literacy
A Affiliations
N Network
C Challenges
E Economics

BipyBaHHSA Ta LiHHOCTI
OTOYEHHA
MoBa Ta MmeguyHa

rpamoTHICTb

CoujianbHa NnpuUHaNexHicTb

Mepexa/3B'3ku

Heb6e3nekn/BUKINKn

EKOHOMiKa

Cnip 3’acysatu

lMepeKoHaHHs, SiKi BNANBaKOThb
Ha CNPUIAHATTA XBOPO6U

YXUTTEBIi 06CTAaBMHM Ta TUN CiM'i

Ponb nepeknagadvis, TOYHICTb
nepeknagy, MetagopuyHi
3HaYeHHsA

CoujianbHa aKTUBHICTb, PeniriiHi
Ta AYXOBHI LLiIHHOCTI

CoujianbHuii cynposig,

MobyToBi Ta MPOMECiliHi
LIKiAMBOCTI

CouianbHO-€KOHOMIYHMI CTaH
cim'i Ta rpomagm
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CninkKyBaHHSA 3 nauieHTamu cTapworo Biky

CninkyBaHHS 3 nayieHTaMu cTaplworo Biky noTpebye oKpeMoro posrnsgy.
3a ocTtaHHi 100 poKiB BiACOTOK Nlofeli MOXWU/IOT0 BiKy cepef, HaceeHHs CcTabiflbHo
3pOCTa€ B yCbOMY CBIiTi. 3rigHO 3 iCHyH4YMMK oLiHKaMK, o 2030 poky nwgn
cTapuwi 60 pokiB 6yayTb cknagatn 35% HaceneHHs 3axoay. Ocb AesiKi 3 NUTaHb,
AKi Nnikapi NOBMHHI 3agaBaTn cobi Ta CBOIM navieHTaM NOXUaoro BiKy:

AKi KOHKPETHO NCUXONOTIYHI i (hi3uyHi Npo6eMn NOB'A3aHi y AaHOoi IANHU
3i cTapiHHAM?

UM He BNAMHYAM BTpaTa cnyxy abo HeBpOJOriyHi npobaemMn nauieHTa
Ha noro/ii 3gaTHICTb A0 CNiNKyBaHHA? AKLWO Tak, TO WO cNig poouTu iHakwe?

LLlo 3HaYnTb 415 AaHoi NAMHKU XBOPO6a UM HaBNMXKEHHSA CMepPTI?

AKWO nauieHT 3BEPHYBCA 3 CUMNTOMaMU He3Ay>XXaHHA, YN He BKasye ue
Ha Te, Wo omy/iii 30BCiM He NoTpibHa iHWa gonomora? Un He B genpecii BiH
ab0 BOHa? Yn He ogMHOKUIA BiH/BOHA? UM He 60iTbCA iHBaNiAHOCTI Ta BTpaTtn
He3anexHocTi? Un He 60iTbCca cMepTi?

Lo s 3Hato Npo CBIT Wiei NlognHY, NPO Te, WO 3 HEelo BiAbyBanocs B XUTTI?

Un € AKiCb OOMEXKEHHS Y YaCTUHI MEANYHOTO BTPYYaHHS i NiKyBaHHS, AKi MeHi
Tpeba MaTu Ha yBasi NPy BUKOHAHHI noganbwnx ain?

Yoro ouikye Big MeHe usa flognHa sk Big nikapa?

Un gonomaratoTb Uil NtoanHI pigHi abo apy3i? Yn NOBUHHI BOHU i YN XOUyTb
BOHM 6paTy yyacTb Y AONOMO3I, i AKLWO Tak, TO AK iX 3a1y4nTn?

Yu cnocTepiratloTb faHOro nauieHTa iHWi nikapi Ta 3aknagn? Uum cToiTb TyT
NUTaHHA NPO HACTYMNHICTb MeANYHOT 4ONOMOTrn?

OCHOBHM NPUHLNN — CTABUTUCH A0 NtoAeil Hacamnepeq K 40 0COOUCTOCTEN,
a He AK A0 «geit NOXMNOoro Biky» — Ma€ TYT TaKy X CUny, 9K i npu po6orTi
3 nauieHTammn 3 pPisHNX KynbTyp.



Tabn 11.
KKM gnsa po6oTtu 3 noabMn CTapLLoro Biky

HaBuukn 3 «Kanrapi-
KEMOPUIXKCbKNX KEPIBHULITB>

MoyaTok

BCTaHOBITb KOHTAKT

CKpPWHIHT

CnyxaiTe yBaXKHO

36ip iHhopmauii

3anasaliTe yTOUYHIOWYI MUTaHHSA

CTaBTe CBOi NUTaHHSA, 3aBAatumn
4yacoBy nepcnekTusy (Big.. f0..)

MigBoabTe NiacyMKn

BnoBniiTe curHanu

BukopuncTaHHA AaHnx HaBMYOoK Ginbl rInboke, uinecnpsiMmosaHe
Ta IHTEHCUBHE

Oco6nuBy yBary cnif npuginaTv noaam cnabkuM, aki NoraHo 4yyTb
abo noraHo 6avyaTb. baraTo nauieHTiB MOXMIOro BiKy NPUX0OASTb

[0 nikaps 3 pognyamu 4m aornaganbHUKamu, i Togi KOHTakT HeobXxigHo
HanarogXyBaTu 3 yciMa NPUCYTHIMU.

Nikap mae nam’'aTaTtu, WO CKPUHIHT | pO3CTaB/IeHHA NPIOPUTETIB Nifg,
yac po60TK 3 NalieHTamMmn cTapLloro Biky 0CO6/1MBO BaXK/IMBi, TOMY
O 3 YaCoM Yy Takux fiogein MoXke HakonuunTucsa 6araTo npobéaem.

Mawm'aTalite, Wo:

XapaKkTep Ta uncno npobsem Heo60B'I3KOBO BKa3yOTb Ha TE Yu
iHWe QyHKLUiIOHYBaHHSA OpraHiamy

He BCi Npo6iemMn akTyasbHi 3apas
He Bci npo6nemn NoTpebyoTb 4ONOMOr

He BCi Npo6GeMun BXOAATb A0 NOPsAAKY AeHHOro nauieHTa

OujiHKa emMOLiiHOro cTaHy nayieHTa 3 caMmoro noyaTky i NpoTArom
YCi€l KOHCYbTaUii Hag3BMYaliHO BaXk/MBa nig yac poboTu 3 nauieH-
TaMu CTapLoro BiKy. Y HMUX Ay>Ke NoLWMpeHi TPMBOXHICTb | Aenpe-
Cifl, IKi MOXYTb HE BMpaXKaTUCs SIBHO.

Ha koHcynbTauisx nayieHTiB CTapLlloro Biky fikapto 4acTo OBOAMUTLCA
BMC/TyXOBYBaTW 3annyTaHy pO3noBifb 3 BE/IMKOK KifbKiCTIO AaHUX,

O BUCNN3AI0Tb, | TYT HABUYKM NPOACHATM PO3YMiIHHA 4YaCcOoBOI
nepcrnekTuUsK, NigBOAUTY NiACYMKU i NepeBipATN BCi NPUNYLWEHHS
CTatTb Ay>ke BaXNusuMu. Hanpuknag, KOPpUcHo byae HefBO3HAYHO
NoOMNpoOCKTY NalieHTa Po3noBicTU Npo ioro/ii npo6aeMy 3 MOMEHTY

i Nepwoi NosiBM i A0 HUHILWHLOrO MOMEHTY ab0o BNPOAOBXX NEBHOIO
yacy.

MauieHT MOXe XOTiTW, ane CopoMUTUCS 06roBoploBaTH Taki Npodnemu
AK HETPUMAHHSA Ceui, naxoBa rpmxka abo yLlifibHeHHs

B rpyasx, TOMy 0CO6/IMBO BaX/IMBO B/IOB/IOBATU | NEPEBIPATU HEBEP-
6asbHi | BepbasibHi CMrHanu i pearyBarty Ha HUX.
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HaBuukun 3 «Kanrapi-
KEMOBPULPKCbKNX KEPIBHULTB>

36ip iHpopmau,ii

PosmoBnsiiTe BiANoBigHO
[0 BUNagKy MOBOH

3'acynTe no3unuito nalieHTa

Br6ynoByBaHHS CTOCYHKIB

[JeMoHCTpyiTe BiANOBIgHY
HeBepbanbHy NOBEiHKY

MposBnAiTe YyliHICTb, EMMaTIlo,
NPUAHATTA | NiATPUMKY

CTpYKTypyBaHHS KOHCYNbTawii

MigsogbTe NigcyMKn

CurHanisyinte

BukopuncTaHHA AaHMX HaBUYOK 6inbl rMnbokKe, uinecnpsimoBaHe
Ta iHTEHCUBHE

AKWO NayieHT 36eHTeXEeHNI, 36UTNIA 3 NAHTENNKY, 3acCMyye-

HW, NOraHo Yyye abo NoraHo roBOPUTh, Balla MOBa NOBMHHA By TH
0co6/11MBO BUPA3HOH0 i ACHOI0. MOYHITb 3 MepeBipKu NpunyLeHs Npo
Te, O MOXe MPUHOCUTN TPYAHOLLi B CrifiKyBaHHI. MOXXMBO, cripasa
B 60/110 a60 B nikax? Un He B xaproHi npobnema? He B TOMYy,

SIK BU roBopuTe? FAKWO y NayieHTa gn3apTpis abo rnyxoTa, nepesipTe,
AK BiIH/BOHa po3yMie. 3'cyiiTe, um He byae iiomy/iii nerwe cninky-
BaTUCA NMCbLMOBO. MepeBipTe, UM BUKOPUCTOBYE BiH/BOHA CNyX0BUA
anapar, i SKLWO0 Le Tak, TO Y1 Ha MiCLi BiH i Y/ BiH cnpaBHUIA.

MauieHTa Tpeba nigWTOBXYBATU A0 3afaBaHHA 3annTaHb.
AdpoamepukaHui B CLUA, 3rigHO 3 fOCNigXeHHAMUN, piglwe 3a[alTb
3anuTaHHA OHKOMI0ram i pigwe NnpuBoAATL 3 CO60H0 CYNPOBOAXKYHOUMX.

TyT no3uuis nauieHTa gy>xe Baxsvea. Bnane XxBopoou Ha XXUTTS
nauieHTa yacTo 3yMOB/OE oro/ii ouikyBaHHA ab0 NPUXUIILHICTb
00 NiKyBaHHSA i 3aCNyroBye Ha HaMNW/bLHILWY yBary.

TepniHHA | hakTOp Yacy: BKpar BaXX/IMBO NpauoBaT B O4HOMY TeMni
3 nauieHToMm.

MauieHTn cTapworo BiKy i BaXX/IMBI 418 HUX NIOAN MOXYTb NoTpe-
6yBaTV i eMOLiNHOI, i TPakTUYHOI NiATPUMKK. [ocTapaiiTecs B3aTH

[0 yBaru Ba>kke NonoXXeHHs nauieHTa, e 4oNoMOoXKe BaM 3p0o3yMiTh
oro/ii noBefiHKy, Aka Ha NepLunii NOrna4 MoXe 34aTucs HesrpabHoto
ab0o He3BMYalHO. Peakuisa Ha Taki npob6nemu, SK HETPMMaHHS ceui,
NOBMHHA BYTU CMiBYYTAMBOIO. 3aNPONOHYTE NPaKTUYHY AOMNOMOTY.

BrvKopuCTaHHA LMX ABOX HABMYOK pa3om Moxe 6y T 0co6mBo
KOPMCHMM 3 MalieHTamn CTapLluoro Biky, 30Kpema, 3 TUMK, Y KOro
npo6aemu 3i CAyxoMm i € BTpata nam'aTi. MauieHTn ctapworo

BiKY MOXXYTb BTpayaTtu fIoriYyHy HUTKY CBOET po3nosigi, i im Tpeba
AonoMorTu ii CTPyKTypyBaTu. TOMy NigBeAeHHs NigCYMKiB i curHanisa-
Lis KOPWUCHI | ANna nikaps, i 4Na nayieHTa.

CTPYKTYypYBaHHA KOHCYyNbTaLii ,03BONAE NiKapto NigTBEPAXKYBaTH
NUTaHHA | NNaHW He NnWwe 3 NaliEHTOM, ane i 3 NIAbMU, WO 38 HAM
pornsgaTb. TeCcT Ha 3anaMm’aTOBYBaHHA MOXe Oy TN KOPUCHUM IHCTPY-
MEHTOM Mpu po6OTi 3 MaLieHTamMn cTapLllioro Biky. Hamip noro npose-
CTW NOBUHEH BYTU PEeTENbHO O6I'PYHTOBAHUM, WO6 HE BUKANKATY
36eHTeXeHHs abo rHiBy y natjieHTa.



Hasuuku 3 «Kanrapi- BrKOpMCTaHHS AaHWX HABUYOK Ginbl rMMGOKe, LinecnpsimoBaHe

KEMOPUIXKCbKNX KEPIBHULITB> Ta iHTEHCUBHE

[NosICHEHHA Ta nnaHyBaHHSA

[osyiiTe Ta nepeBipsinTe [o3yliTe ckazaHe BaMu i nepeBipAiTe, Y po3yMi€ Bac NayieHT
Ta un posymieTe BU Moro/ii, BUKOPNCTOBYHUM 3PO3yMiny MOBY 6€3
»Kaprory. TyT no3uuis nauieHTa gy>ke Baxkimea. Bnnns xsopobu
Ha XXMTTSA NaLieHTa 4acTo 3yMOB/IOE oro/ii ouikyBaHHs abo Npuxmnb-

HICTb 1O NiKYBaHHS i 3aCNYroBY€e Ha HaWNUIbHILWY yBary.

BukopucToByiiTe giarpamu BukopucTaHHA giarpam i NTMCbMOBUX IHCTPYKLili, 0CO611BO LOA0
NiKapCbKKMx 3ac06iB, 4ONOMOXXE NMalieHTam 3 BTpaTo nam'aTi i nogsam,

AKi 32 HUMW AOMNSAAI0Th.

Nikapam cnig 3actocoByBaT HABUYKM TPUCTOPOHHLOTO KOHCY/bTYBAHHS
y BCiX BuNagKax NnpucyTHOCTI poguya un gpyra nauieHta, 0co611MBo y Bunagkax
3 nayieHTamMmu cTapeyoro Biky, 0cnab/ieHMX NCUXiYHOo i QisuyHo. | nayieHTa, i ioro
KOMMaHbiioHa C/lif, BUCTyXOBYBATU 3 eMnartieto. IXHi No3uLii woAo cTaHy natieHta
MOXYTb CUJ/IbHO Bifpi3HATMCA. IX 060X cnifg po3nuTyBaTtn, 060M gasartu iHQop-
MaLito | MOXXMBICTb 3a4aBaTu NUTaHHSA, NNaH flikyBaHHA CAif y3roautn 3 oboma.
Ane, xo4a KOMNaHbNOH MOXe faBaTh KOPUCHI CBIYEHHS, e HEe CKaCcOBYE TOr0
(hakTy, WO ro/sIoBHOW TypOOTOI0 NiKaps 3ainWwaeTbCca NaLieHT.

CninikyBaHHSA 3 AiTbMK Ta iX 6aTbKamMu

Mig yac cninkyBaHHA 3 A4iTbMU BaXX/IMBO NaM’aTaTu, WO ANTUHA — NaLlieHT, npoTe
K/TIOHYOBUMW YHaCHUKaMU BUCTYNaOTh TAKOX | 6aTbK. Lie TPMCTOPOHHI KOHCYbTaLi,
Ha AKUX Nikap NOBMHEH CNiNIKyBaTUCA K 3 6aTbKamMun, Tak i 3 4iTbMU, WO BUMarae
0COO6/IMBUX 3yCWU/Ib, OCKIfIbKM BCIM y4aCHMKaM HEMUHYYe 3Haf06UTLCA OKpemMayBara.
BaxknneBo noynHaTtu negiaTpuUyHy KOHCY/bTaLito 3i 3BEPHEHHS 40 AUTUHWU,
a He cNpsSMOBYBaTW BCH CBOK yBary Ha 6artbKiB. 3anuTaiiTe gUTUHY, UM Xoue
BOHa/BiH cama/cam pPo3noBICTU, YM Xoue, Wob Le 3pobunu 6ateku. Y aiten
yacTo 6yBatoTb BNacHi 3annTu. MpuUnHATTA iX 40 yBarn nigBULLnTbL gUCLUNIIHO-
BAHICTb AUTUHWN Y JNliKYyBaHHI.

Barato 3 negiaTpnyHnx Npob6aem Hes3HauHi, afie MOXYTb BUK/INKATN Yy 6aTbKiB
CUNbHY TPUBOTY. BCi 6aTbKm BaXKKO NepeXmBatoTb CEPNO3HI 3aXBOPIOBAHHA AUTUHW.

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA
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He AMBHO, WO Yy BCiX BMNajKax 3a[0BOMIEHICTb 6ATbKIB CUIbHO 3aN1€XUTb Bif
CBOEYACHOIO NPUIAHATTA A0 yBaru ixHix no6otBaHb NPOTArOM KOHCYbTaLl.

BaTbkn Ha KOHCynbTauii CxunbHi nepebusatu giteil. BOHN MOXXYTb PO3XO4UTUCH
3 AiTbMKW B AyMKax Woao npo6aemm abo noborwsBaTuCs, WO A03BOMAKTL AiTAM
roOBOPUTM i LM HIBUTO NULLe JapeMHO BUTPayarTb Yac Nikapsa, abo X nparHyTb
TOYHOCTI B JOHECEHHI A0 Nikaps CBOiX NOrnsa4iB Ha Te, WO BigbyBaeTbCA.
[y>xe KopucHO B pasi po36iXKHOCTe BNOBNOBATU CUTHANN 3 060X CTOPIH —
i 6aTbKiB, | AUTUHM-NALIEHTA, 0COBNMBO SAKLLO NPO6eMa Ma€ NCUXOOTIYHMIA abo
NnoBeAiHKOBUI XxapaKTep, KON BM MaeTe crnpasy 3 NigaiTkom. Bam, MoXXnumBo,
[oBeAeTbCA NPUAINSATY Yac 415 ChifIKkyBaHHSA OKPeMo 3 NigiTKOM i 3 ioro 6aTbkamu.
MigniTka He MoXKHa BIATICHATY Ha APYTuii nnaH. BUsHaHHS LiHHOCTI giTel pisHOro
BiKY i moBara [0 iXHiX NornAais 3 6iNbLLIOK MMOBIPHICTIO OyAe CNPUATA YCMilLHOMY
BNUOYA0BYBAHHIO BIiAHOCUH Mi>K Bamu i BallMMKN KOHUMW NaLlieHTaMu.

LiTn pi3HOro BiKy NPUBHOCATbL B NefiaTPUYHy KOHCY/bTaLilo Pi3HI TPYLHOLLI.
KoHcynbTauii 3 HeMOBNATaMW B MEBHOMY CEHCi Halinerii, 0CKiflbku po3MoOBU
BeAyThCH nuue 3 6aTbKaMn. 3any4yeHHs 30BCiM ManeHbKMUX AiTeil BuUMarae
0CO6/MBUX HABUYOK, OCKIiIbKN BOHU NPUPOAHLO 6G0ATLCH HOBUX O6GCTaBUH
i yy>xkmx nogei. Ctapuwi 4itn 4o ny6epTaTHOro Biky 6yBaloTb AY>XKe 3aMKHY TUMU
i cCOpoM'A3NMBUMU, & NIANITKU — TUM Binblwe. [ly>Ke Ba)K/JIMBO HE CTaBUTUCL
[0 HUX 3BEPXHbO, & HaBMNaku — CTBOPKBATN YMOBW 415 IXHbOI MOBHOLIHHOT y4acTi
Ha eTanax 360py iHhopMaLlii Ta NaHyBaHHS.

Tabn. 12
KKM gnda po6oTun 3 AiTbMn Ta ix 6aTbKamu

HaBunukun 3 «Kanrapi- BukopncTaHHA AaHMX HaBUYOK Ginbl rMnM6oKe, uinecnpsiMoBaHe

KEMOPUIXKCHKNX KEPIBHULITB>» Ta iHTEHCUBHE

Mouyatok

MigrotyinTtecs CTBOPpITL BignoBigHe Ansa AnTuHM Ta i 6aTbKiB cepenoBulle, BKIOYa-
H0UM irpalikn Ta KHUMW, SKi BiANoBigaloTh Biky. 3BEPHITh yBary, sk BCix
poscaguTu.

MpuBiTaliTe BCix JOpPOCAUX i AiTell i 3'ACYTe, XTO KOMY KUM
[0BOAMTLCS, 38 JONOMOIO AUTUHN, AKLLO BiK A03BONSE. 3aLikaBTe
OUTVHY 3a 4ONOMOroto rpu, 6e3npegMeTHOI PO3MOBM Y/ BCTAHOB-
NIEHHA KOHTaKTY 3 6aTbkamMn. OLiHITL 3 CaMOro noyaTKy, HacKiflbkn
AUTWHI 3 BaMM KOMOPTHO, | BU6EPITb BiANOBigHMIA nigxia. CTexTe,
W06 ANTUHI | fopocnnm 6yno KOMOPTHO.

BCTaHOBITb KOHTAKT

BusHaute NpuunHy 3BepHEeHHA AKLLO MOXX/IMBO, JOMOBTECS 3 ANTUHOI, XTO ByAe po3nosigaTu,
i K IHWI 6yAYTb AOMOBHIOBATU. XTO NOYHE: ANTUHA YM 6aTbKU?
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HaBuuku 3 «Kanrapi-
KEMOBPUIDKCbKNX KEPIBHULITB>

36ip iHhopmauii

CnyxaiTte, gonomaraiTe
roBOpuTY, 3a4aBanTe BioKPUTI i
3aKpUTI 3anNUTaHHA No cuTyaduii

3po3ymiliTe nosnuii ANTUHN i
6artbkiB

3'ACOBYyIiTE OCHOBHY
iHpopmadito

CTPYKTYpyBaHHS

MigBoabTe NPOMIXHI NiACYMKU
i curHanisyiite

MeganuHnin ornsag,

CTBOPpITb BiANOBIAHI 418 ornsay
YMOBMU

BukopucTaHHA AaHMUX HaBUYOK 6inblw rMnboke, uinecnpsMoBaHe
Ta iHTEHCUBHE

Konu pitn maneHobki, 36mpaliite iHpopmauio B npoueci rpu.

Hanonernneo npociTb ANTUHY | ALOPOCANX PO3NOBICTM NPO Npobaemn
CBOIMU C/loBaMu. 3aCTOCOBYITE BiAKPUTI | 3aKpUTi 3annUTaHHs, Bpaxo-
BYHOUM BiK AUTUHWN. 3aKPUTI MUTAHHS i3 3aNPONOHOBaHMMY BapiaHTamu
BiANOBiAi fo6pe npaulTb 3 MaNeHbKUMN AiTbMU. 3 A4iTbMU CTapLLOro

BiKY — BignoBiab y BUrns4i po3noBigi.

3'icoByliTe i NigTBEPAXKYNTE PO3YMIHHS iAel (AyMKN NPO NPUYMHN
3axXBOPIOBaHHS MOXYTb 6y TV Pi3HMMU Y 6aTbKIB i y AiTein).
Mpu Heob6XigHOCTI BM3HavanTe No3uLii i 6aTbkis, i giTel.

3a0x0uyiiTe BUPaXXeHHs NOUyTTiB AUTMHOW. BaTbkn Yyacom 3aaTHi

NOACHUTW NOYYTTHA MaNeHbKOI AUTUHN, ane aanTe ili MOXXIMBICTb caMiii

NOACHUTN iX.
OcHoBHa iHpopMaLlis:
icTOpis BariTHOCTI Ta NoNoris
iMyHi3aLis i aHaMHe3 ANTAYMX XBOPOO
icTopii pocTy | pO3BUTKY
MeauKameHTO3HWI | anepronoriyHnii aHamHes

cimelHuiA i codianbHWiA aHamHes

3acToCoBYyiTe L0 HABNYKY YacTO, 0COG/IMBO NPY NEPEKNHYEHHI
yBaru 3 AUTUHW Ha 6aTbKiB | Ha3as: «[aBuge, mama MeHi 3apas
cKasana, oy Te6e 6011Tb XXMBOTUK | BOHA BBaXae, Lo Le..

A Tenep 5 6 xoTina novyTn Big Tebe.. Ckaxu, ge came 6011Tb?
Moxell nokasaTn?»

3aranbHuii ornag aiteii MONoAWoro Biky:

BMGEPITb NO3MLI0 ANA AUTUHK: Y 6aTbKIB Ha KOJHAaX, Ha KyLweTLi,

nig yac rpm

noYnHaimTe 3 HaliMeHW iHBa3BHUX METOAIB
gonowmarainTe ornsay rpoto

NOBITb 3pYYHI MOMEHTU

3aranbHuii ornsg, giteli ctaplworo Biky:

6yAbTe rOTOBi A0 TOTO, L0 BOHU MOXYTb COPOMUTUCS | BUMaratu

ycamiTHEeHHS

3anuTaiiTe ANTUHY, KOro chig 3anpocuTn 6y T NPUCYTHIM
npw ornagi

Tema 8. TonepaHTHICTb Ta PI3HOMAaHITTSA
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HaBuuku 3 «Kanrapi-
KEMOBPUIDKCbKNX KEPIBHULITB>

Br6ynoByBaHHS CTOCYHKIB

MpopoBxyiiTe BUGYLOBYBATU
CTOCYHKM

AiniTbcsa gyMmkamum

[NosICHEeHHSA Ta NnaHyBaHHA

HapaBalite noTpibHY iHopMma-
Ljilo y BiANOBIAHOMY 06CS3i

BpaxoByiiTe no3uuito nayieHTa

3anyyainTe nauieHTa go
NPUAHATTA PillEHb

3aBepLlueHHsA npuiiomy

MigcTpaxoByliTecs

BukopucTaHHA AaHMX HaBUYOK 6inblw rMnboke, uinecnpsimMoBaHe
Ta iHTEHCUBHE

MpopoeXyiiTe BUOYAOBYBaTV CTOCYHKN 3 AiTbMM Ta 6aTbKaMu, BPaxo-
BYlouUM o6¢cTaBmMHW. it N06NATL i LiHYIOTb BECENICTb, TOBAPUCHKI
XXapTun B NOEAHAHHI 3 106pOTOH0.

AiniTbcs cBOiMU yMKamu 3 6aTbkamu. Lie He 3aBXaun nerko, ane su
OAHOYACHO MigTPMMAETE rapHUii HaCTPIN Yy ANTUHN.

[iTel cTapworo BiKy 4acTo 6EHTEXNTb 3aliB1il 30POBUI KOHTaKT.
FAKLLO BN TPOXM 3MEHLLUMUTE CBOI 30CEPEPKEHICTb Ha MiANMITKY

i, Hanpuknag, nonpocwuTe iioro/ii LONOMOrTM BaMm 306pasnTu ciMeliHe
Aepeso, noMy/iii cTaHe NPOCTiWe roBOPUTK GiNblL BiflbHO.

HapaBaliTe noTpibHY iHopMaL,io Tak i B TakoMy 06c#3i, o6
il po3yminuv i AUTUHA, | 6aTbKW.

MoXe BUSABUTUCS 3PYYHUM, 06 NOACHEHHS ManeHbKili AUTUHI faBanu
Bif BaLWIOro iMeHi ii 6aTbKu.

[aroun iHpopmauito, BpaxoByiTe NO3NLiK0 | 6aTbKIB, | AUTUHN.
Mo MOXNMBOCTI 3a/1yyaiTe A0 NPUAHATTS pileHb | 6aTbKiB, | ANTUHY.

MigcTpaxoBka Ay>e BaXX/mBa ANna AOCATHEHHS 3a40BO/IEHOCTI 6aTbKiB
Ta 3a6e3neyeHHsI TOYHOrO PO3YMiHHS.

MaeTbca Ha yBasi cknafaHHa 3anacHoro nnaaHy 1a NosCHEeHHs
nauieHTy, Wwo nomy/in pobuTu, SKWO WOocCk Mige He 3a OCHOBHUM
naaHoM, WO MOXKYTb O3Ha4YaTy Ti YK iHLWI 3MiHM B iioro/ii cTaHi,
iHpopmauis npo cnocib 3B'A3Ky 3 Bamu. Bce ue 3abe3neuye HajiliHe
niAcTpaxyBaHHS, AKe € HaliBaXk/IMBILIMM KPOKOM [0 3aBEPLIEHHS
KOHCy bTaLil.

Mam’ATaiTe: Nokn guTnHa He gocarna 14 pokis, NTMTaHHSA NPO MeANYHY 4OMOMOry
BUPIWYIOTH i 3aKOHHI NpeACcTaBHUKK, a nicns 14 pokiB 4OCTaTHLO 3ron camoro
HEMoOBHONITHLOrO NauieHTa.



MayieHTV 3 NCUXIYHNUMUN BIAXUEHHAMMN

Y KOHCYNbTYBaHHi NaLi€HTIB 3 MCUXIYHHUMU BiAXUTEHHSAMWN BaXK/IMBI 6a30Bi HABUYKN
360py iHhopmauii Ta, 0co6aMBO, TOYHOTO 360py aHaMHe3y i BUbya0BYyBaHHS
CTOCYHKIB. MauieHTam 3 NCUXiYHUMU BiAXUTEHHAMM YacTo NOTpidHa Tuwa, Wwoob
OCMUC/INTH, WO 3 HUMK BiAbyBa€TbLCA. 3 IHLWOro 60KY, MOBYaHHA MOXe BigvyBaTUCH
AK TUCK, 0COBNMBO, KON Naui€EHT XBOPUI COMaTUYHO.

[enpecis — ncuxiyHuii posnag, skuii 3ycTpidaeTbcs 4acTo. [i 1erko He NomiTMTK
B MEAMYHIN NpaKTuLi. TOYHICTb AiarHOCTUMKM TYT 3a1€XUThb Bif HABMYOK Nikaps.
HeobxigHO NpnainAaTn ocob6auBy yBary HaBmukam nNpouecy: He nuuwe A5 Toro,
o6 nonerwnTn Po3noBiab NaUIiEHTY i 3'AcyBaTu noro/ii nosuuito, ane i gns
TOro, Wo6 NPOACHNTU HaliBaXKNUBIWY CKNagoBY AaHOT KOHCYNbTauii — HACKI/TIbKK
rmmboka y nauieHTa genpecis i Yn CxmnbHU BiH/BOHA A0 cyiunay.

Tabn. 13
KKM gnsa po6oTu 3 niogbMmn 3 AeNpeCcUBHUMU CTaHaMM

HaBunukun 3 «Kanrapi- BukopucTaHHA faHuX HaBUYOK BinbLl rNnM6oKe, LinecnpsmoBaHe
KEMOPUIXKCbKNX KEPIBHULITB> Ta iHTEHCHBHE

Mouyatok

BcTaHOBITb KOHTaKT MpUHUMNOBO BaXK/IMBO, AK BITATUCA 3 NALEHTOM 3 SBHUMM NPOsSiBaMU

aenpecii. ly>ke BaXXMBO 415 BCTAHOB/IEHHSA MEPBUHHOMO KOHTAKTY
cnigyBaTu TeMny Ta HaCTPOI NauieHTa, BNOB/OBaTM BepOasbHi

Ta HeBepbasibHi CUrHaNn Ta pearyBaTu Ha HUX, CloCcTepiratu

3a BMpasom 06/11M4usl, TOHOM | TEMNOM MOBW NaLieHTa Ta Bigg3epKanto-

BaTu iX.
36ip iHhopmauii
Cnyxaliite, gonomarante Bucnyxalite no4yaTkoBi C/i0Ba NauieHTa, He nepebuBatyn, NPoABs-
BUCNOBUTUCH. OLiHIOlTE toun emnarito. MpoaoBXyiTe BNOBNOBATN BepbanbHi Ta HeBepbasbHi
€MOUiAHWIA CTaH nauieHTa CUTHaNn Ta pearyite Ha HUX.
3apaBaiiTe BigKpUTI Ta 3aKpUTI MigBeaiTe NauieHTa A0 BIGKPUTOro 3anMTaHHA NPo noro/ii novyTTs:
3anuTaHHA 3rigHo Ao cutyadii Le 4yacTo NpU3BOANTb A0 LWBUAKOIO 3'ACYBaHHA CyTi npobnemu.

MOX/IMBICTb A1 NaLieHTa BifKPUTO BUCIOBUTK CBOI MOYYTTH MOXe
NpPU3BECTUN [0 KaTapCucCy, Xoua Le NUTaHHSA TOYHOTo BU6OPY MOMEHTY
[ANA NO3HaYeHHsA nepexoay A0 NPAMMUX 3anuTaHb. Mpami 3anuTaHHA
NOKANKaHI AaTu naLieHTy MOX/IMBICTb PO3NOBIiCTY Binblue i BiguyBaTu
cebe 3gaTHUM CnNpsMOBYBaTH cuTyauito. MNpsaMi 3anuTaHHs — YoMy
nauieHT nNigo3proe y cebe aenpecito, ki horo/ii OCHOBHIi N0O60KBaHHS
i Typ60TWH, WO BNANBAE Ha KOro/ii XXUTTS i pob0oTy, YOro BiH/BOHa
OUiKYE Bif Nnikaps i Ha WO CrnoAiBaeTbCsi — BKPam BaXK/IMBI.

Tema 8. TonepaHTHICTb Ta Pi3HOMaHITTA 327
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HaBuukn 3 «Kanrapi-
KEMOPUAPKCbKNX KEPIBHULTB»

36ip iHjopmau,ii
MposicHwonTe

3'cyiiTe nosuuito nauieHTa

BnbynoByBaHHSI CTOCYHKIB

Bupaxaiite emnarito

MposBnsanTe NPUIAHATTA

HapgaBaliTe nigTpumky

BukopuncTaHHA AaHMX HaBUYOK Ginbl rMnbokKe, uinecnpsiMmoBaHe
Ta iIHTEHCUBHE

MoBTOpW, NepedpasyBaHHs, Nay3n — BCe JoNoMarae «BigKkpnuTmn»
nauieHTa, aKuii NoYyBa€eTbCA HIKYHEMHUM, BUHHUM, 3HEBIPEHUM.

MpsAmi 3annUTaHHA: YOMY NaLieHT NiJo3pE y cebe aenpecito, Aki ioro/
il OCHOBHI MO6GOBaHHSA | TYp60TH, WO BNANBAE Ha KOro/Ti XXNUTTS i
po6oTy, 4oro BiH/BOHAa OYIKYE Bif Nikaps i Ha WO cnojiBaeTbcs, —
OOMOMOXYTb NPOACHUTW PO3MNOBIAb NalieHTa i 4OMNOMOrTU B OLiHU
pY3NKYy.

BaknvBo fo6pe BMiTU NPOSBAATM emnariio. MNauieHTy Wenako
B/IOB/IIOIOTbL MO TOHY BALIOro rofiocy, AKWOo BiH He Bignosigae Bawmm
crnoBam: «3BifKM BaM 3HATW, WO A Big4yBar?»

Peakuisa Ha c/1b0O3W NauieHTa NOBMHHA NOEAHYBATY NIATPUMKY MOBOIO
Tina (BKN4aym 4OTUK), MOBYAHHSA, eMNATIl0 | BMiHHA BUGMpaTu
MOMEHT, KO/ pyxaTtucs gani.

MpuiimaliTe cnoBa i NOYyTTA NalieHTa 6€3 MopasibHOT OLLIHKU.
YHuKanTe nepegyacHoro nigbagboproBaHHs: «H BMEBHEHWIA, BaM
CKOPO CTaHe nerwe».

3'AcyiTe, AKi y nauieHTa BXe € 3aco6u NigTPMMKKY, Ta 3anponoHyiiTe
CBOH0 NIATPUMKY i, AKLO MOX/IMBO, HACTYMNHICTb AOMNOMOTW.

Ocb Kiflbka NpUKNafiB KOHKPeTHUX ppas A5 po3nizHaBaHHA AenpeCcuBHUX
CTaHiB Ta/uu cyiunaansHOro pusuky:

— A HaMararcs 3p03yMiTU, HACKI/IbKM CUIbHO BU MPUTHIYEHI. Y Bac 3HalAQyTbCs

CUM PO3NOBICTU MEHI Npo ue?

— Buv cbOrogHi urnagaete npurHiveHMM. XoyeTte po3snoBicTU MeHi, K BU cebe
noyyesaete?

— By roBopunu, Wo BigyyBaeTe 6€3HadiiHICTb i NOYYTTA NPOBUHN B Uil cuTyau,ii.

AK B fymaeTe, MU MOXKeMO AKOCb AONMOMOrTn?

— Bu nuTtaeTe, un moxe y Bac 6yTu genpecis. [,o3BosbTe 3a4aTtu BaM Kinbka
KOHKPETHMX NMUTaHb NP0 Bal HaCTPIi, 34aTHICTb KOHLUEHTpYBaTKCS, NPO

aneTuT, PeXuM cHy. Lle gonomoyke Ham posibpaTtucs.



— Bu konn-Hebyab BigvyBa€eTe, WO CBITN0 B KiHLi TYHEsN0 BCe X €7

— Bu roBopunn, Wwo y Bac TpygHoLui 3i cHowm. Lo BinbyBaeTbCA y Bac B rofnosi,
KON BN KPYTUTECH Y NiXKKY?

— [eski nogn, Konn y HUX Aenpecis, BiguyBatoThb, WO Oifblie TaKk HE MOXYTb.
Ay Bac 6yBaloTb TaKi fyMKU? B XOTisin 6 NOKIHYNTY 3 yCiM Lum? Yn 6yaysanm
BW AKiCb NaHn?

— Buopa BBeuepi BU NPUIHANN KPUTUYHO BUCOKY A03Y NapaueTtamory. Lo Bu
npo ue aymaete? Bu pagi abo 3acMyueHi, Wo Le He cnpauoBano?

CninkyBaHHSA 3 nauieHTamun, ki cCTpaXgalTb MapeHHaM i ranynHayisvm,
npepacrasnse ocobnmei TpyaHoOLi. TaKMin NALiEHT y TOMY YK iHWOMY CEHCI Bigip-
BaHWi Big peanbHOCTI. Lle moxke 6yTu roctpa XxBopo6a, Ko nauieHT roBopuTh
6e3rny3ai pasun, NoBOANTCA AK Mig03PiNuia, iHoAI HaBiTb «OYMHUIA», CBIilA CTaH
YCBiAOM/IIOE NOraHo. BiH/BOHa He Nuwwe He 34aTHU i HoOpMaibHO PYHKLIOHYBATW,
ane i noro/ii HaBMYKM CNiSIKYBaHHA 4acTo 6yBaroTh BTpayeHi. Takuii nalieHT 3a3Bu-
4yaih nepensikaHuii i HeJoOBIPANBUIA. 3 HUMW Hacnpasfi 6yBae NPOCTO HEMOX-
NMBO BMOYAYBaTU BiAHOCUHN, Byab-AKa cripo6a 36113nTuca Moxxe 6yTu HEBIPHO
BUTNyMayeHa i 3gaBaTucs 3arpo3oto. 3 iHWoro 60Ky, NCUXiYHO XBOPI oaun oyxe
LiHYOTb, KON X PO3YMIitOTb.

MouyaToK KOHCYnbTauii 3 NCUXiYHO XBOPOIO /II0ANHOK Mae 0COO6NMBE 3HAYEHHS:
AKLWO 3a XBUNMHY-ABi HE BCTAHOB/IEHO B3aEMHOI AOBIPW | KOHTaKTY, Le He3abapom
npussege 00 KOHMMIKTY Ta TpygHouwis. e 6inbwe ycknagHwoBaTu npouyec
KOHCY/bTauii MOXYTb CXBWU/IbOBaHI, a iIHOAi | cepauTi poandi Ta Apy3i nauieHTa.

3anyuatu nauieHTa 40 cnifibHOI pO60TN ByBaE AyXXe BaXKKo, KON BiH abo BOHa
He YCBIJOM/II0E CBOET XBOPOOM ab0 KON NPUXo4uTb 40 fiKkapsa nig TUCKOM CiM'i
4Yn 3 NpUMycCy 3 60KY 3aKOHY. [JOMOB/IATUCSA 3 NCUXIYHO XBOPUM MaLi€eHTOM
Npo NiKyBaHHA BaXKKO, a TO 1 HEMOXX/IMBO, 0COG/INBO, KOMKN, HaNpuknag, MmoBa
nae Npo NpuMMycoBy rocnitanizayito. BUknmkom gns nikaps € Heob6XigHICTb
nogonatu i nepewkoan i ogHo4YacHo 3ibpatu iHpopmauito (NpruyoMy HalvacTiwe
3aBASAKN Pi3HOrO poay HaTsKaM) NPOo HasABHICTb | FMMBUHY NCUXIYHOIO po3nagy.
36ip iHpopmauii y cniBuyTAnBIiiAi MmaHepi, 0COBNMBO KOAW i cam Aikap
HEeCNoKiNHW, BUMarae npogeciiHoro BoNOA4IHHA HaBMYKaMn CNiJIKYBaHHS.
He cnig HegoouiHOBaTN BNAMB TPMBOXKHOCTI, CTPaxy i ANCKOMMDOPTY i Ha nikaps,
i Ha nauieHTa.
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Tabn. 14
KKM B po60Ti 3 NtoabMU 3 NCUXiaTPUYHUMN po3nagamm
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Meplwa KoHcynbTalia nauieHTa i oro/ii pogndie, Konm iCHYe AMOBIPHICTb
Cepro3HOro NCUXiYHOro posnany, CXxoxa Ha cuTyauito OTPMMaHHS NOraHUX HOBUH,
i WBKMALWe 3a BCe NauieHT 3anam’atae ii Ha Bce XUTTA. MPUHLUNNOBO BaX/IMBO,
o6 Taka KoOHCcynbTauis 6yna eeKTUBHOM, W06 cTpaxu 6ynn BUCNOBNEHI, W06
He 6yno cTurmarusauii NianHK (HeraTUBHOI acouialii 3 6yAb-YMM raHeBGHUM,
HenpecTWXKHUM, BigpasnneumM, WO NPU3BOAUTL A0 AOLATKOBOro Ttaraps gns
nocTpaxpganoi NanHn, a gedki CTUrMU — A0 COLiaNbHOTo BUKIOYEHHS
Ta AWCKpPUMiHauii). Bce ue gonomoxe nigrotysaTtu rpyHT Ans8 ManbyTHIX
KOHCY/bTauili i 06CTEXEHb.

HaBunukun 3 «Kanrapi- BukopurcTaHHA AaHnX HaBMYOK Ginbl rInboke, uinecnpsiMmosaHe
KEMOPUAPKCbKNX KEPIBHULTB>» Ta iHTEHCUBHE
Moyatok

MigrotynTtecs

Mo3HaiomTech

Bkpai BaXk/1MBO [0 NoYaTKy KOHCynbTauii sibpatu iHhopMaLiio

3 JOKYMeHTaUjii Ta Bif TUX, XTO BXe 3Ha€E Npo nauieHTa. Bam HeobxigHO
He fiMwe fisHaTncs aKkomora b6inblie Npo aHamMHes nauieHTa,

ane i ouiHUTK pusmnk gns cebe i oTouyumx. MauieHT Moxke 6yTu
Heb6e3neyHum.

MpepncTaBTeCa AK ncuxiaTp Yn fikap iHWOro Npoisnto i NOACHITb,
HaBiWo BN TYyT. Lle moXke 6yTn BaXXKKOK CrNpaBoto: NaLli€eHT Mir 30BCim
He pBaTuCs 40 Bac Ha nNpuiiom. 3 04HOro 6OKY, YiTKe NOSACHEHHS TOTO,
XTO Leii nikap i YoMy A0ro nonpocunn NPUIRHATY LbOro nauieHTa,
HeobxifgHo. 3 iHWOro 60Ky, AKLWO Y NauieHTa Nigo3peETbLCA NCUXiv-
HUI poO3/1aj, NOBHE NOSCHEHHS BallOoi poni K NcuxiaTpa MoXKe BUKIN-
KaTu HeZOBIpY i NOPYLINTU KOHTAKT 3 camoro rnoyartky. OUiHiTb pu3mk
«ByWNHOI» NOBEAIHKK i BiANOBIAHO NpuUroTyiitecs.



HaBuuku 3 «Kanrapi-
KEMOBPUIDKCbKNX KEPIBHULITB>

36ip iHhopmauii

CnyxaliTe, gonomaraiite
BMC/IOB/OBATUCS, OUiHIOlTE
€MOLUiiHNIA CTaH naujieHTa

3'acyiTe No3uLito NalieHTa

MepekntoyaliTtecb MiX BigKpU-
TUMU | 3aKPUTUMW 3aNUTaHHAMMN

MposcHwiiTe

BnosnoinTe curHanm

BnbyaoByBaHHS CTOCYHKIB

JeMoHcTpyiiTe BigNoBigHY
HeBepbanbHy NOBeiHKY

MposenanTe NPUIAHATTA

BukopucTaHHA AaHMUX HaBUYOK 6inblw rMnboke, uinecnpsMoBaHe
Ta iHTEHCUBHE

BucnyxaliTe po3noBigb NauieHTa npo Moro Nnpo6iemu, He NUTaKun
6e3nocepeHbO NPO NOPYLEHHS MUCNEHHA. BNoBMoBaHHA HeBep-
6anbHMX CUrHanIB NauieHTa Ta 06epeXxHi i YiTKi po3NUTyBaHHSA

Npo Noro camonouyTTs MOXYTb AaTu BaM iHhopMalLiito He nuwe

Npo A0ro HENPUEMHOCTI (Hanpukiag, aK NoMy AOLWKYNSTh Cycian),
ane i Npo Te, HACKINbKW BiH NiZO3piNnii i napaHoigansHuiA. Lie moxe
TakoX JOMOMOIr T/ BaM OLUiHUTK CTYMiHb IOT0 MapeHHs i rantoumHa-
Ui, BCTaHOBNEHHIO KOHTaKTY AOMOMOXE BUBYEHHS CNOYATKY 30BHiLL-
Hix Npo6aem nauieHTa (BN/MBY Ha NOr0 XXUTTS), a HE BHYTPILLHIX.
MposicHeHHA Typ60T i N060I0BaHbL NaLieHTa (CnovYaTKy NoroaXxyihrtech
3 A0ro cBIiTOrNA40M i ioro npo6aemamu, He 3arnMnM6aIYNCL HAATO
paHo B nepegbayvyBaHy NaTtonorit) 4ONOMOXKe BCTAHOBUTU KOHTAKT.
MauieHT MoXke He BBaXkaTn cebe XBOpPUM, i Nikapto cnif Bigobparkatu
noro goceia, 4o6meaTncs 3arasibHOro Po3yMiHHA MNO3KLii NaLlieHTa
npo Te, AK Leli 4OCBI4 BNANBAE Ha XUTTA NauieHTa.

3'AcyiiTe NepekoHaHHs nawieHTa. BusHatu ix, He iayun y HbOro
«Ha MoBOAKY», BaXXKe MUCTeLTBO.

MHYUYKiCTb 3aCTOCYBaHHS «BOPOHKM NUTaHb>» Bif, BIGKPUTUX [0 3aKpu-
TUX NPUHUMNOBO BaXk/MBa. 3aHaATO paHHE PO3NUTYBaHHA abo ayxe
uinecnpsMoBaHi MMTaHHA NPO MCUXIYHUI po3naj MOXYTb NiABULLNTA
TPUBOXHICTb NaLi€eHTa, TOAi «BOPOHKY NUTaHb» Tpeba nepesepTartu.

AKLO NauieHT He cnigye 3a BaMu | HE PO3KPMBAETLCA, BU MOXKETE
cnpobyBaTu iHWI Nigxoaun, Hanpuknag, iHhopmMoBaHy 340raaKy,
CNpsIMOBaHY Ha NPOSICHEHHA cuTyaluil. Konm B1 3aBOOETE JOBIpY
nauieHTa i BiH 6yze roToBuin roBOpUTK, CNiaynTe 3a HAM, 3afaBanTe
HOBI MPOSICHIOOYI MUTaHHSA, 4OCTYIMHI | 3p0O3yMini NauieHTy.

IHOAi HeobXigHO BOBAOBATM BepbasnbHi i HeBepbanbHi cCurHanu.
BigkpuTo Ha HUX He pearyiTe. BigobpaXkeHHs TakKux CUrHasiB MOXe
NigBULLNTK NiJO3PINICTb NayieHTa.

36epiraiiTe cnokiii, He nocniwanTe. Baxnnea rHyykicThb WoOA0
30pPOBOr0 KOHTAKTY — AOro HaA/IMWOK MOXKe 36ya)KyBaTu naLieHTa

i nocunioBaTn NnapaHot. CaabTe | CUAITb HEPYXOMO. ByabTe 06epexHi
3 lOTMKaMK, BOHW MOXYTb 6y TN MOMWUIKOBO BUT/IyMaUeHi.

HamaraiTtecs npuxoByBaTh NOAVB, AEMOHCTPYNTE NPUIAHATTA
6e3 MopasibHNX OLHOK.
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HaBuukn 3 «Kanrapi- BukopucTaHHs faHnUX HaBUYOK 6inbl rnMbokKe, LinecnpsMmoBaHe
KEMOPUAPKCbKNX KEPIBHULTB» Ta IHTEHCUBHE

Bn6ynoByBaHHS CTOCYHKIB

Bupaxaiite emnarito OcrTepiraiitecs BUCNOBAOBATY eMNaTilo HeLWNPO — GiNblWOCTI Nikapis
BAXXKO CTaBuTN cebe Ha MicLie NCUXIYHO XBOPOTO NaLieHTa, i naLieHTn
Le 3HalTb.

Hapasalite nigTpymky MponoHyiTe peanicTMyHy 4ONOMOrY, HEe NAYYN «Ha MOBOAKY>»
y nauieHTa.

CTpYKTypyBaHHS KOHCYAbTaLil

MigsoabTe NPOMIDKHI NiACYMKMW. PeTenbHO AOHOCAYM 40 NauieHTa NPOMDKHI MiACYMKM i BU3HaAYaKuun,
O3ByuyiiTe Hamipu O camMe HanexuTb 3AcyBaTu gani, nikap gonomarae nomy/iii 3acno-
KoiTnCA. CTPYKTYpPYBaHHS KOHCY/bTauil 3a 4OMOMOrow curHanisauii
i BUOYJOBYBaHHS NOCNIAOBHOCTI JonoMarae nauieHToBi,
Yy AKOro/sKoi Nigo3ptoTs Nartonorion. O3ByYEeHHS HaAMIPIB BaXX/IMBO
TOMY, WO NaLieHT MOXe ByTu He3ocepeaXXeHUM/HO, MOXKe HEBIPHO
PO3yMmiTH, HaBiwWwo Momy/iii 3a4atThb LifecnpAMOBaHi MMTaHHS.

MosicCHeHHS i nnaHyBaHHs

CninbHe NPUNHATTSA pilleHb Henerko rosopuTun NauieHTy npasay Npo HEMPUEMHI NOGIYHI ethekTn
aHTUNCUXOTUYHOTO Npenaparty, Konu BiH a60 BOHAa 30BCIM He xoue
npuiiMaTu niku. NMpoTe BCTAHOBMIEHHS KOHTAKTY | NOPO3YMiHHS
3 NauieHTOM, y AKOro NiJ03pPIo0Tb NCUX03, MPUHLUNOBO BaXK/MBE.
MoBHOLHHE 06roBOPEHHS, Mif Yac SKOro fikap AinMTbCcsi CBOIMU
AyMKamu, YHomy nauieHTy Tpeba npuiimaTi npenapart, MOXe 3anexartu
Bifj TOr0, HACKI/IbKMN TOI YCBIJOM/IOE CBiil CTaH. MeTa KOHTaKTy
Ta 06roBOpPEHHSA rnonsirae B TOMy, WO6 nauieHT AOBIpUBCA Nikapto
i morogmeca npuimaTm nikn. Ane 4OCArHyTU ChiflbHOI MOBM
i pPO3YMiHHS MOXe BYTu Henerko.

Emnartisa 6e3 3roau

[y>Xe BaXXK/IMBO He cynepeunTun nauieHTy. CniByyBanTe nauieHTy B noro/ii
cuTyaluii, BU3HaNTEe NpaBOMIpHICTb oro/ii nepexmBaHb, He 060B’A3KOBO
NOroAXyrwuuncs 3 Moro/ii TnymayeHHAM peasibHOCTI.

Nikap: «4, 3BM4aiiHO, PO3YyMit0 K CU/IbHO BN MOBUHHI XBUKOBATUCS, SKLO BU

BBaXKaeTe, WO Bac X04yTb OTPYIiTU».
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Ha peakuito «Bv MeHi He BipuTe?» MOXHa BifnoBiCcTu Tak: «Bu nutaeTe, 4m Bipto
A, WO BaM JalTb OTPYTY? H MOXY 3 YNEBHEHICTI ckasaTtu, WO 1 BaM OTPpYTH
He Jat. 1 He MOXY 3 YNEBHEHICTIO cKa3aTu, UM AalTb BaM OTPYTY iHWIi. Ane
A rOTOBMiN/TOTOBA Bac BUC/yXaTu i AOMOMOITH BCiM, YAM 3MOXKY>.

i3 cymMHiBaMu B Noro/ii no3uuii
Nikap: «{ po3ymito, BU B AaHUIi MOMEHT He BiguyBaeTe cebe XBOpUM, ane
S 3a Bac xBWUACA. A gymat, Lo Bam NOTPIGHO NonikyBaTuCS, | 1 TOTOBUIA
AOMOMOTTU»,

CninkyBaHHS 3 N04bMU 3 iHBaNiAHICTIO

Y TOW yac, KONn BecCh CBIT Ta YKpaiHa BNeBHEHO KPOKYHOTb Y 6iK IHK/TH03UBHOTO
cycninbcTBa, NoAeKyamM y no6yTOBMX pO3MOBaxX MOXHa NovyTu cfoBa «iHBasnig»,
«AeueneLwHnK» Ta «rMyXxoHiMunii», CoBeLbKa Ao6a BMpi3HaIacsa TUM, Wo awan
3 iHBaNigHICTIO Hanexanu 4o CTUrMaTu3oBaHOI KaTeropii HaceneHHs. HaBkoso
HUX icHyBasno 6e3niy cTepeoTunis. JlloAei 3 iHBaNigHICTIO He BiTann y CyCninbCTBI.
Hasnakwn, yacoM ix HaZMipHO Xaninn abo repoisysanu, i B TO caMnii yac BOHU
He BUXOAWUNU 3i CBOIX LOMIBOK. 30KpeMa, Yepes Te, WO CYCnifIbCTBO He XOTiNo
ix 6aunTn.

OG'EKTMBHO MW HE 3BMK/IM 6aunTun N10Aei 3 iHBasigHICTIO cepef Hac, a TOMY MOXXEMO
po3rybmutucs nig yac cninkyBaHHsA, 60 He 3HAEMO, K noBognTUCA. [03BO/bTE
HeBe/IMKY NifKasKy: MoBoAbLTECA 3 NIOANHOO 3 iHBANIAHICTIO Tak caMo, K i 3 TI0ANHOK0
6e3 iHBanigHOCTI. 3BiCHO, 3Ba)aTn Ha 0CO6NMBOCTI NepecyBaHHA abo NOBeAiHKN
NOTPI6GHO, ane ue y XXo04HOMY pasi He € HaiBaXKNMBIWUM Y BallOMYy CRNiNKYBaHHI.
K KOPEKTHO Ha3vBaTu Nael 3 iHBanigHicTio? Jlloam 3 iHBanigHicTio. Mpo ue
npetbca y KoHseHuii OOH npo npasa nwogei 3 iHBanigHICTIO, TaKOX Le 3aKpi-
NJeHO Ha 3aKoOHOAaB4YOMY PiBHI B YKpaiHi.

AKWoOo nig yac po3nosigi Npo NANHY 3 iIHBaMiAHICTIO BaM NOTPIOHO YTOUYHUTH,
AKY came iHBanigHICTb BiH Y1 BOHa MalTb, FOBOPIThb «/1I0AMHA, AKa». Hanpuknag,
nwanHa, ska mae ALMN, noanHa, sika He Yye, abo nauHa, ska KOpUCTYETbCS

1 People First
Language, Office
of Disability Rights
odrdc.gov/page/
people-first-lan-

KONICHUM Kpic/aioM. Y LibOMY nonsrae ifes MoBu, OPiEHTOBAHO! Ha MOANHY?, AKa  guage

I'PYHTYETLCS HA TOMY, WO iHBA/iAHICTbL HE € TOIOBHOK O3HAKO JTIOANHM.
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Haikpawuii cnoci6b po3nosigatn Npo AANHY 3 iHBaNiAHICTIO — HAa3MBaTU NIOANHY
Ha iM'a. Ag>Ke aHi Bpog)KeHa iHBanigHiCTb, aHi HabyTa He BU3Ha4Yae NoguHy K
ocobucTicTb. He cTaBTe iHBanigHicTb Ha nepwe micue. JllognHa — nepeaycim.
Konw B cninkyeTecs 3 NIOANHOLO 3 iHBaNiAHICTIO, CNiNKyiATeCcsa 3 Nt0ANHOK. AKLL0
BaM CKNaAHO He 3BepTaTu yBary Ha yHKLiOHa/IbHi NOPYLWEHHS, TogyManTe, Wo
came € AN15 BaC HEe3BUYHUM.

Nogw 3i cknagHoto popMoto iHBanigHOCTI (Napaniy, NopyLeHHs pO3BUTKY aboLLo),
AKi He MaloTb 3MOTY FTOBOPUTY, TEX MatloTb NPaBo rosiocy. He BupiwyinTe 3amicTb
NOAVHN HIYOTO, HE cNUTaBLWW y Hel nonepeaHbLo 3roaun. CnuTtaiTe, 4M NoTpPibHA
Jonowmora, nepeg Tum, aK gonomMaratu.

He xanaliTe 3a pyKy He3psauy foaMHy 6€3 CKasaHOro Brosioc nonepea)KeHHs
Ta He MouyMHaiTe BeCTU i1 Kyauch, SKWO caMa NaMHa He NoONPoCUTL NPo
fonowmory. [1o npuknagy, napkaH, Skoro BoHa TPMMAETLCS, MOXe By T Ans Hel
€ANHUM OPIEHTUPOM B NPOCTOPIi. He nounHaiTe kepyBaTh KONICHUM Kpiciom,
SIKLLO /II0AMHA, IKa HUM KOPUCTYETLCS, HE MONPOCK/Ia A0NOMOTTU 3 TePECYBaHHSM.

Bam Moxke 3gaBaTucs, WO NoanHa 3 iHBaiHICTIO HE MOXe BNopaTucs 3 SKOKCb
3agavelo, Ta sragalite, WO BOHA TaK XXMBE 3aBX M (He e ToAi, Konv BU 6auntecs
3 Helo), a TOMY HaBUUYKWN, HEOOXiAHI ANA BUXKMBAHHSA, Y Hel €. FAKLLO X YiTKO NIyHae
NPOXaHHA NPO A0MNOMOrY, AOMNOMOXITb.

3BaxkaliTe Ha NpocCTip, Ae BN 3HaxoAnTecs. YHiBepcanbHUii AnsaiiH nepenbavae
6e3neyHnii Ta KOMPOPTHUIA NPOCTIP A5 BCiX, XTO Y HbOMY 3HaxoAuTbCs. JllognHa,
sIka KOPUCTYETHLCA KONICHUM KPiC/IOM, Hanpuknag, noyysatnMeTbca 6e3neyHiwe,
AKLLO BW ByfeTe rynaty piBHOK [OPOro. Hespsdin NlANHI MOXXHA 4ONOMOrTH
jictatnca noTpiGHOI agpecu, SKWO BM 6ayunTe, WO NPOCTip He afanToBaHWUiA
nig it notpebu. lymaiiTe, AKi MOBHi 3BOPOTU BXMBATHU, Nepes TUM, AK TOBOPUTH.
NMoau, aKi KOPUCTYIOTLCA KONMICHUM KPIiC/IOM, XOA4ATb FYNATU B Napk, a He i345Tb,
TOMY KOJIM 3anpoLLyeTe NPOrynaTucs, He nepennyTtanTe giecnosa. Y cnifikyBaHHS
3 HE3PAUYNUMU NII0LLMU BXXUBATU BUCTIB «MO0BAYNMOCH» — KOPEKTHO.

Konv B1 maeTe po3MOBY 3 NIIOANHOI0, SiKa HE YyE Ta CMiNIKYETbCS )XeCTOBO MOBOI,
a 3 nepeknagomMm Bam gonomarae nepeknagad XecTtoBoi, yTpumyiite 30poBuii
KOHTaKT 6e3nocepefHbo i3 CNiBpO3MOBHMKOM. Lle Tak camo CToCcyeThCH i ntoaeii
3 MOPYLUIEHHSIM PO3BUTKY: FOBOPITb 4O CNIBPO3MOBHMKA, @ HE A0 N0AUHNU, SiKa
noro cynpoBog)Xye. He BapTo NoOYMHATN FOBOPUTU «AUTAYMM rOSI0COM», HI6K
3 MafeHbKO AUTUHOM — Lie obpaXkae.


https://bit.ly/37MTCnr

He 3auinainTe ocobucTuii npocTip. MpaBuno, ake € 3BUYHUM A5 BiNbLLOCTi, YOMYCb
NOPYLWYETLCA NPW CriSIKyBaHHI 3 1l04bMIN 3 iHBaNigHICTIO. He BapTO TopKaTtucs
6inoi TPOCTUHN, KOXleapHUX iMMNaHTiB abo KoMiCHOro Kpicna, 60 ue —vyacTmHa
0CcobUCTOro NPOCTOopy. AKWO BaM LUe HeOoOXigHO, Kpale 3anutante 40O3BONY.
TakoXX 6yab-AKi (hi3MUYHI KOHTAKTU MOXYTb OYTVW HENPUAHATHUMWU ONSA NOAE
3 po3nagom aytuctuyHoro cnektpa (PAC).

He aniliTe Ta He repoi3yiiTe nwgei 3 iHBanigHicTio. lepoisauis nwoaei 3 iHBa-
NiAHICTIO HE MaAE XXOAHOTO CEHCY, afXe Y KOXHOI NIANHN CBIil PiBEHb MNCUXO-
NOTIYHOI CTINKOCTI Ta CBOA MeXa BMNPOOYBaHb Y XXUTTI, AKY BOHA MOX€ BUTPU-
MaTu. I[HKNH3MBHMM MOXHa Ha3BaTu CyCnifibCTBO, A€ BCi iIOro y4aCHUKM O4HaKOBO
3anydeHi oo B3aemogil.

CninkysaHHA 3i cninbHoTOo JITBTK(IA+) / LGBTQ(IA+)

NTBTK(IAt) / LGBTQ(IA+) — uei akpOHiM NOCTIMHO OHOB/IOETLCS Ta NOEQHYE
y COGi Pi3HI MOHATTS, LLIO MaloTb CTOCYHOK A0 reHAepy Ta cekCcyasbHOI iAeHTUYHOCTI,
AKa BUXOAMTb 3a MeXi reTepocekcyanbHux abo umcreHgepHnx Hopm. CnoBo
cthopmoBaHe i3 nepwux nitep cnis, Wo nNo3HavyawTb Lesbian (necb6iiiok), Gay
(reiB), Bisexual (6icekcyansHi ntogm), Transgender (TpaHcreHgepHi nioan), Queer
(kBip), Intersex (iHTepcekcyanbHi nogn), Asexual (acekcyasnbHi nogn) Ta iH.

KopucHi nopagn Won0 KOHCyAbTau,il:

He npunyckaliTe retepocekcyanbHOCTI.

He nuTtaiTe 40-piyHOro 4onoBika NPO MOro APY>XWHY u4n 16-piyHy AiBUMHY
npo Xnonuis.

BukopucTtoByiiTe C/NOBO NapTHEP. «Y Bac € napTHep?» Togi BU MOXeTe
BMKOpMUCTaATN f04aTKOBE 3annTaHHA Ha 3pa3ok. «Ball napTHEpP — Y0J10BIK YK
XKIHKa?»

AGO B/ MOXeTe ckasaTu. «/[sKylo, Lo po3Kasanu MeHi Nnpo ue. Yn Moxy
S 3anMTaTi, Yn € y Bac xaoneup Yn AiBunHa?»
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Mig yac po3MoBU BXXMBANTE MakCcMMalibHO TOUYHI hOpMYy/toBaHHS:

3amicTb TOro, Wo6 KasaTtn «Konu ue ctanocs, BM 3aiManucs 6e3neyHum
CEKCOM?» CKaXiTb «OTXXe, Mif 4ac CEKCY B/ KOPUCTYBa/IMCb NPe3epBaTnBoM?»

He rosopiTb «OTXe, y Bac 6yB HOpMasibHWNIA CEKC?» — Lle noraHe NuUTaHHs.
B¥ NoOBUHHI 3HaTM 0co6MBOCTI. CKaXiTb WOCb Ha KwTanTt, «OTXXe, Konu Bu
roBopuTe NpPo CEKC, BM MaETe Ha yBa3i BariHa/bHWA CeKC, aHaNbHWNIA CeKc,
opasbHUin cekc abo ix KomBiHauir?»

[HOAi, 3a/1€XKHO Bif PiBHA PO3YMiHHA KOHKPETHOr O nauieHTa, Bam f0BefeThC,
MOXX/IMBO, BUKOPUCTOBYBaTN We 6ifibll NPOCTY MOBY, HiXK MOBHi 3BOpPOTH
«aHanbHUii» abo «opanbHUin cekc». 3pellTolo, BaM NOTPIOGHO TOYHO 3HATW,
wo BigbyBanocs, Wob6 BCTaHOBUTU MeguyHuii pusuk INCLL, BariTHOCTI TOLW,O.

He BusBnaiiTe HeagekBaTHY LiiKaBiCTb A0 iAEHTUYHOCTI NaLUIEHTIB, CTaBASUYN
3anuTaHHA abo KOMEHTYHUM pedi, AKi He noB’a3aHi i3 npo6aemoto, 3 npusoay
AKOI NayieHT 3BepPHYBCS NO 4OMNOMOTY.

FKWO BM He 3HalioMi 3 SIKOKCb CEKCYyalbHOW KyNnbTypoto, He GiliTecs ue
03BYUUTW.

Lle HopManbHO, AKWO BW HEe MOBHICTIO 3HANOMI 3 KynbTypoto JITBTK(IAt).
Lo giicHo He rapasg — ue 3acyayxysatu ix. lMokaxiTb, Wo xoyeTe AONOMOrTU:
«Yu He morniv 6 BU ONOMOI TU MEHI 3PO3yMITU KpaLue, iK 4 MOXKY BaM [JOMOMOrTU?»

Mig reHAepHO ANCHOPIEID cnifg po3yMiTH AYLWEBHI CTPaXKAaHHS, Lo NoB'a3aHi
3 AOCBigOM B/laCHOI reHaepHOoT iAeHTUYHOCTI NauieHTa, Wo He BiANOoBiAalTh
theHoTUNy abo cTaTeBili couianbHil posi, SK NpaBu/o, NOB'A3aHOI 3 LM DEHOTUMNOM.
HasiBHICTb AMCTpecy MoXe NpPU3BEeCTU A0 BUHUKHEHHS B NIOAUHU NOTpe6tun
3BEPHEHHA NO MeAVYHY AONOMOTrY.

MauieHTaM 4acTO BaXKKO AOBIPUTW B/IACHI NOYYTTA reHAepHOT gncdopii nikapto
3aranbHOi NpPaKTUKKN, OCKIiIbKM YacTo Taki Nikapi 3HaioMmi 3 yneHamun cim'i
TakuxX nauieHTiB, abo TOMY, WO BOHU BigyyBalTb CTpax, HACMILLKN, NOYYyTTA
NPOBUHU abo COPOM, YM 3 NiACTaBU IHWUX aKTyasbHUX coLianbHUX (hakTopi.,
WO nepewkonXawTb IM 3BepTaTnca nNo gonomMory i nikysaHHs. Lii haktopu
Ta OYiKyBaHHS 3aTPUMKN B OTPUMaHHI NiKyBaHHA B CUCTEMi OXOPOHU 340PO0B'SA
npussenu Ao 36inblWeHHa yucna nwgei, ki salimalnTsCa caMONiKyBaHHAM
(3o0Kkpema, ropMoHanLHUMK Npenaparamu).



Ocobwu, sKi nepebyBaloTb y CTaHi reHAepHOro nepexoay, abo Ti, XTo nepeiiwos
[0 XXUTTA BigNoBigHO A0 6a)XaHOi reHAepHOT posi, Wo BiANOoBigaE iXHili reHaepHii
iAE€HTNUYHOCTI, NOBUHHI BYTK PO3IMNAHYTI BignNoBiAHO A0 iMeHYBaHHSA i pogy
3BEPHEHHSA (MaH, naHi), Wo BBaXXaeTbCA HUMU MPaBUIbHUM. AKLWO nepcoHarn,
MegUYHUA abo agMiHICTPaTUBHUIA, MAE CYMHIBW, TO BOHW MOBUHHI 3anutaTu
0ocCib, K BOHU XOUyTb, WOO6 A0 HUX 3BepTanuca. Npun BUKOPUCTaHHI cnoBa
«TpaHccekcyan» BOHO MOBUHHO BUKOPUCTOBYBATUCA B AKOCTI NPUKMETHUKA,

Onda npuknagy — TpaHCCekCyas/ibHa niognHa.

MponoHYyeEMO NepernsaHyTH Bigeoponnkn «Mysen npunHATTa 2, Xapkis. Enizog
5», «Yun cTtukawTbca nikapi 3 JIFTBT?», «J/ITBT y nikapHi», «BegeHHa npuinomy
NFBT+ nauieHTiB» (MOCKUMAaHHA Ha POINKN HaBeAEHO B KiHLi po3ainy).

YUACTUHA 2. MPAKTNYHI SABAAHHA

Keiicu gns po6oTy B Manux rpynax:

Keiic 1

BikTOpisi 3BepHYynacs [o rinekosnora

3i ckaproto Ha 6inb BHU3Y XuBoTa. Jlikap 3a-
nponoHysana i ornag, woob 3'acyBatv npuyn-
Hy 60/110.

Konu BikTopis po3garanacs i rotyBanacsa o
ornagy, nikap 3afasana cCTaHAapPTHI yTOUHIOKOU
nUTaHHA. Y TOMy unchi sanutana: «4m xxmneete
BU CTATEBUM XMUTTSAM 3 HO/TOBIKOM?»

BikTopis BignoBina, Wo Mae cekcyasbHi
KOHTAKTW BUKJ/OYHO 3 XiHKamu. Jlikap
cKasasa, lL|0 B TaKoMy BUMa/Ky BiMOBNAETHCA
it ornagatv i HagaBaTu JOoNOMOry.

Keic 2

XiHka 60 pokis 3BepHynacs Ao nikapHi
Hepe3 Tpusanuii 6inb y Hosi, nikap nig
Yac NPUNOMY MNOSICHUB:

«Lo x BU xoveTe, Le Bik», ogHak
navuieHTka Hanonsarna Ha npoBeaeHHi

PEHTreH-aoCcniaXeHHs, ke nokasano
nepenam KicTku.
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Kewnc 3

[lo ciMenHOoi Nikapky 3BepHYBCS HOMOBIK, KOTPUI HEeLOoAaBHO BUMLLOB 3 MiCLb
nos6asneHHs Boni. Mpu ornagi nauieHTa nikapka 3sepHyna ysary Ha 3Ha4Hy
KiNbKiCTb TaTyloBaHb Ta 3anuTana npo IXHE 3HAYEHHS.

Micns geTanbHOI BiANOBIAi NauieHTa nikapka nonpocusa ioro nepes3aknioynTy
feknapakdito 3 iHWKM cneuianictom, 60 iT MoparbHi IPUHLMMX HE 003BONAIOTb

nikyBaTu «Taky» nognHy.

Keiic 4

Y nikapHi, Ae 3HaxoauTbCAa Ha nikysaHHi MycTada, gie nonituka, ska obmexye
roanHn pobotu KyxHi iHTepsanom 3 8:00 go 17:00.

MycTtada — MycynbmaHuH, AOTpumyeTbca PamagaHy, To6To BiH MoXe icTu nuwe
A0 cxody i nicns 3axoAy CoHus.

Okpim Toro, nikyounm nikapem Npn3Ha4YeHo npenapartu, AKi cnig npunmaTy nicns
CHIdaHKy, obiay Ta Beyepi. Ha npoxaHHsi MycTtadu Wwono amiHm rpagiky npunomy
npenaparis, fikap Bignosina: «A Bcix Tak nikyo. Lle giesa cxemany.

3aBOaHHA:
Un HasBHa ANCKPUMIHALIA Y JaHOMY Kelici? 3a AKOoK 03HaKow?
AK cnig YyMHUTM ToNlepaHTHO?

Un € ocob6amBoCTi KOHCyNbTaLii y gaHoOMy BUNagKy? AKWo Tak, To AKi?
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Bignoesiai oo kenicis

Keiic 1 §
* TaK, HasiBHa AUCKPUMIiHaLif 3a cekcyaslb- Keiic 2
HOI0 OpieHTaUi€l0; * TaK, HasiBHa AVCKPUMIHALiS 3a Bikom:
* MPOBECTN KOHCY/bTAaLio 3rigHo 3 Kanrapi- " MPOBEeCTM KOHCyNbTaL il 3rigHO
Kem6punayKcbKo MoLennto; 3 Kanrapi-KemM6puaxchbkoo

MOoJAenno, nam’'ataluu, Wo He BCi
NPo6/IemMn 310POB'A MOANHM MOXXYTb
6yTn noB’asaHi 3i CTapiHHAM

* NPO CNiNKyBaHHA Mig yac KOHcynbTauii
3i cninbHoTot JITBTK(IA+) HaBegeHo
y unTaHui (ctop. 319). . |

" MPO CRINKyBaHHS Mif yac KOHCY/b-
Tauii 3 nauieHTamu ctapworo BiKy

HaBe/fleHo y uMTaHL;i (cTop.305).
Keiic 3 -
. Tak, HagBHa AnCKpUMIHaLIA

i ocTi; .
332 HAABHICTIO CYAUM Keiic 4

neTa-
. ecTn KOHCY _ . ' N
npos igHo 3 Kanrapi- " TakK, HasBHa AuckpumiHayis 3a peniriiHoto
ito 3r ' i .
Léem6pv|p,)KCbKOP0 MOAENIIO; MPUHaNEXHicTio;

* BpaxoByBaTtu BipyBaHHS Ta UWiHHOCTI nauieHTa

- HEeMae. (npoTokon BALANCE)

* Y AaHin cutyauii BapTO PO3rNsiHYTU NpusHayeHHs
npenaparis TpuBanoi Aii, siki Moxxua 6yno 6 BxuBaTtu
1 pas Ha foby; nuTaHHs MPo opraHisauito xapyyBaHHs

Hanexuwtb 0o nnowuHu YyNpaBniHCbKOro piweHHs
MEHEeXMEeHTy gaHoi nikapHi.

MUTaHHS Yy peth/IEKCUBHUIA LWOAEHHMK:

Lo a gisHaBca/ZpizHanacsa npo cebe i CBOI NOrNA4M HOBOTO Ha 3aHATTI? AK 4 MOXY
. o -
Le BUKOPUCTOBYBATY B MOAABLIOMY XUTTI Ta MefUYHili NpakTuLi?
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Mpe3eHTaLis TeEMU 3a NOCUNAHHAM: MoBHa Bepcis 3aHATTS

3a NocCunaHHAM:

bit ly/3d142ze bit ly/3lvsn3N
o=
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3AMICTD
NICNAMOBNU



HixTo He mir 6w Buragatv on
ripwux TopTyp, Hi>K nokK/acTn rosio
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SAMICTb MICJTAMOBN

ICTOPIA NMPO MAMY AJ1J1N TA BAXXJINBICTb
BUBOPY CJ1IB

Mawma 6yna gy>e 4yTNMBO: KON B KOTOCh i3 AiTel nigHimanacsa tTemnepartypa,
y Hei BOHa NigHiManacsa Takox. | e mama ay>ke pearysasa Ha cfioBa: BOHa morna
3axBOPITU Big TOrO, WO XTOCb CKa3aB il noraHi cnoesa. BoHa 6yna copom’saanmea
i NAKNuBa.

B nnnHi 2001 poky Mami 3po6unmn onepawito Ha KULWKIBHUKY — BUPI3anu Ny XAnHy.
He 3noskicHy.

NiTo Toai 6yno cyxe ii cnekoTHe. B nikapHAHUX KOpUAopax rynss rapsuuii Bitep.

Konn mama otamMuniacs nicng Hapkosy, Mu 3 AHAPIEM 3aiiwnm 0o peaHiMaLinHoi
nanatu. Tam Tex 6y/n0 CNEKOTHO. Y PO3YMHEHI BiKHA BiflbHO 3aniTaB KBOMNiA
CYXOBIil. Ha WecTn nixKkax — BUCOKUX, IK CTONN — B Pi3HMX NO3ax HEMNOPYLIHO
nexkanan rofi YONOBIKN i XXiHKK i3 3a6MHTOBAHUMN FOI0BaMU-PyKamMM-HOTraMmu,
Kpi3b GMHTM NpOCTynasna KPoB..

Mama Tex 6yna rona, TiNbKW XWUBIT NpUKpuUBana Bennka 3akpusas/eHa
cepBeTKa, 3-Nig AKoi cTpumina Tpybka. Tam NoBisIbHO Ny3upuiaca MyTHa pignHa
 ckpanyBana B 6aHOYKY nig Ni>kkom. /liBOpyY Big Mamun Ha BigCTaHi niBMeTpa
Nex<aB, PO3KMHYBLLM PYKMW 1 HOTU, OFPALHMIA YHOMTOBIK POKIB MATAECATN 3 MOB'A3KOH0
Ha N06i. Mo iHWNi 6iK XPUNKO CTOTHAB HOHAaK i3 3aKpUBaBNEHUM OBINYYAM.

7 MOEi COpPOM’A3/11BOI MaMV
o cepef, 40JI0BIKIB

A nogymana, WO HiXTO He Mir 6u BUragatu ans MO€i COpoM’a3/IMBOI MamMu FipLmnx
TOPTYP, HK MOKIACTW ro/1I0t0 cepep Y0NoBikiB. MNowyKana oumma, Yam 61 NPUKPUTH
il HaroTy, ane HIYoro He 3Haiiwna.

— Yomy BU iX HE MPUKPUETE XOU TPOXM? — 3anuTasa nikaps.



— Y Hux paHu. Ta BN He xBUnwiitecs, im Bce ogHo. Lle He Te micue, ae noau
COPOMJIATLCA.

Mama noBepHy/sa rosoBy Ha Miil ronoc, posnawwmnaa ovi i nogmeunacs
Ha Hac MyTHUM nornsgom. Ckasana 3 4OKOpoMm: «LLo X BU Tak Ni3HO MeHe cloau
npuees3nn?. Ta fka Tenep yxe pisHnUA..» — i BigsepHynacs. CTinbku gOKoOpY,
npupeyeHocTi 6yno B ii roNoci, Wo B MeHe 3/15KaHO 3aKanartano ceple: HeBxe
BOHa 3panaca? Yomy?!

A 3ragana: Konu My Npueesnu ii 4o nikapHi 3 601MU1 B XXMBOTI, Xipypr npu Hil
cKasaB: «Horo > B1 Tak ni3Ho ii npmnBe3nn?» Toih caMuii Xipypr, SKuii 3HaB Npo i
NyXJINHY, ane He NPOornoHyBaB onepaLit paHiwe. Xipypr He noAymas, Lo XBopa
NOANHA MOT/1a 3M15KaTUCS LUX MOro cniB i nepecTaTul CNOAIBATUCS HA MOPSATYHOK.

Mama nonpocuna:

— MNpuHecu MeHi nentolwKkK. MeHe caHiTapka copoMuna, ckasana: «Bbl B3pocnas
YKEHLNHA, a HaZenanmn Ha NPoCTbiHb. YGMpaii TyT nocne Bac».

Nikap wBMAKoO BUNPOBaAUB HAaC, a B KOPMAOPi CKasas, Lo 3apa3 BCe 3a/1eXUTb Bif
TOrO, Y4 NOYHE NpauoBaTh il KUWKIBHUK, Y 3MOXKE BOHA i0r0 BUMOPOXKHIOBATU.

— Mwn ganun in cnneHy 003y Nocnabnyoro, Wwob 3aBecTn KULWKIBHUK. Y Hei we
OOCUTb MiLlHE 310POB’A, BOHA Ma€ «BUCKOYNTU», — CKa3aB BiH.

Konn My npuiiinm HacTynHOro AHSA, Mama BXe 6yna B KOMi. KNMWKIBHUK
He 3anpauloBas, BOHA XXOAHOro pasy 6inblw He onopoXKHuiacsa. 26-ro NUNHS
BOHa Bigiiwna. Iii 6yno 75 pokis i B Hei cnpasgi 6yB Xopolunii 3anac 340poB'st —
YCi XXIHKN B Ti poay, AKNX A 3Hana, oxmsanu 0o 95-98 poxis.

f1 BNeBHEHa, WO CNoBa Xipypra «4oro Tak nisHo» nepeg onepawieto i JoKopu
CaHiTapKku nicnsa 6ynu BupillansHUMK B Ui icTopii. CnoBa xipypra («nisHo!»)
BiAHANM HafAilo, a Big AOKOPIB CaHiTapku MaMa Yyepes3 CBOK COPOM’A3NIMBICTb
NPOCTO 3ab6/10KyBana KULWKIBHUK, 06, 6OPOHN 60Xe, HE «HafeNaTb Ha MPOCTUHbL».

Cnogisaemocs, WO uei NOCiOHUK [03BONUTbL BaM, BallMM ciiyxadyam Ta nauieHtam
Kpalie po3ymiTUcsa oAuH 3 ogHUM. LLLo cyMHiBM y TOMY, UM HE cnoBa BOMAN Mamy,
HE MYUYUTUMYTb JOHOK UM CMHIB BallMX NaLiEHTIB, a TAKOXX Maui€HTIB BallNX YUHIB,

3aMicTb nicnamoBu
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Tak, ik BOHU Mmy4aTb Anny BXe 20 pokiB. LLLo 3i6paHi TyT 3HaHHA Ta ifei cTaHyThb
BaM OMOpOI0 Ta A03BOJMATL OTPUMYBATU MEHLLE CTPecy, binblie 3a40B0OJIEHHSA
Bifg Bawoi npogecii Ta Kpawi pesynbtaTi.

Mun 6axaemo Ta 3M4MMO BCIiM HaM, WO6 OXOpOHa 340pO0OB’A cTana 6inbL
nasHolo, a yci ii cterkxongepun — i nikapi, i megcecTpu, i ynpasniHui,

i nauieHTn — 6inblW eMnNaTuyHoO TypbyBannca oguH Npo ogHoro. 6o emnaris
Ta NaaHiCTb — HafiliHi MICTKM 40 A0BipWU. A KON € A0BIPa, HIYOro He CTpaLIHO.

Konv € goBipa, HiYoro He cTpaLllHo.

Anna TOTHHUK
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YEK-NINCTW

ik
MEQNPALIBHIKIB

TA MALIEHTIB






YEK-JTNCTW A1 MEANPALIBHNKIB
TA TTALUIEHTIB

MpocTi fii, AKi 4ONOMOXXYTb 6yayBaTu BiHOCUHN

Micns ycbOro BUBYEHOTO Ta CKa3aHOro MU BUPILIWM/M BUKACTM CIMCKOM MigCyMOK
TOrO, WO ANd BiAHOCKH Nikaps Ta NayieHTa goobpe, a Wo — Hi. 3pobunn yek-nnucT
ANa MeanpauiBHUKIB i no6aymnu, Wo nauieHTam Texk Tpeba Kpale po3yMiTu, LWo
po6uMTK, a YOro YHUKaTK y BigHOCMHaX 3 MeanpauiBHUKaMn, BigfHOCKMHK — cnipa-
Ba 3aBX/Au ABOCTOPOHHS.

Mwu criiBCTaBMAW Lji CNUCKW | BUSIBU/IN, L0 € 6arato CnifibHUX peyeil 0 BUKOHAHHS
o6oma cTopoHamu. A came:

BasoBa BBiuNMBICTb — B3aEMHa. B ymoBax Haf3BM4YaiHO BUCOKOrO rpagycy
arpecii B cycninbCTBI BOHa MOXXe 6y T PATIBHOK Ta CTBOPIOBATU MiHIMyM 6e3neku
3a415 PpO3BUTKY NoAanblinx BigHOCUH.

KoMyHikauii Tex B3aeMHi. Ag>Xe Be/INKY KiNbKiCTb MOMUIOK Y/ KOH(IKTIB
MO>XXHa nonepeanTun 3aBAsKU AKICHAM KOMYHiKauisiM 3 060X 60KiB. AKICHI MMTaHHS,
nNigroToBKa A0 3yCTpidi, NiACYMOBYBaHHS MOXYTb CTaTu Yy[40BOK HaBiraui€t
ANA HEMPOCTUX PO3MOB.

BasoBa eTuka TeXX NOBUHHa JOTpuMyBaTtmca o6oma ctTopoHamu. basosi
eTUYHI CTaHdapTV — noBara Ao AAnHKY, i1 KOPAOHIB Ta eMOoLili — 04HI 3 NepLwnx
LerinHoK AoBipn. Be3 HUX KOHCTPYKTUBHI BiAHOCUHN HEMOXX/IUBI. ITHOPYBaHHS
npasun NOBELiHKM WOAO KOPAOHIB NPAMO NPpU3BOAUTbL A0 FMNOOKUX obpas
Ta BOPOXHEYi, CNpUYMHEHMX Hacamnepen HeXTyBaHHAM LMK cTaH4apTamu.

Besneka Ta ririeHa — BignoBiganbHICTb 3a Lie BEIMKOK MipOt0 NeXUTb HA 060X
CTOpOHAaX, i iMm BaXX/IMBO NpaLoBaT B OAHI KOMaHAi, Wo6 y6e3neuynTn KOXHY
3i CTOPIH Big NOMUAOK. Bo WiHa NOMWUNKK TYT 3aHaATO BMCOKa — 4aCOM BOHMU
MOXYTb KOWTYBATU XUTTA.

MPUIAHATTA pilleHb TEX CRiNbHE. AAKe B HUX 3a/1€XXNTb HE NTLIE KNiHIYHNIA pe3ynb-
Tar, ane n AKicTb XXUTTA. LLLo6 KOpeKTHO po3noA4iNnTK BiANOBIfabHICTb 3a NpoLec
NiKyBaHHA MK MeAnpaLiBHMKamu Ta nauieHTamu i nepekoHaTtucs, Wo e pilueHHs
€ BAa/IMM came 4151 LlbOro KOHKPETHOro nauieHTa, Tpeba BunTruCA byaysaTu gianor,
a ue cnpasa B3aeMHa. | npuiimaTy pilleHHA AeSKUM NI0ASM TaKoX Tpeba BUMTUCS.

Yek-nuctu
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AHTUKPU30BI KOMYHiKaLii — ue Hali6inbwnii 6inb i MeagnpauiBHUKIB, | NaLiEHTIB.
KOH®pNiKTHI Ta KpM30Bi cuTyalii NornnMHalTb Hanbinbwe cun Ta eMouin. BoHK
pPyWHY0Tb AOBiIpPY Ta 36iMbWYIOTb NPIPBY MiXK 060Ma CTOpOHaMmu, i 3aans 3bepe-
YKEHHS BiHOCWH, CNPSAMOBaHMX Ha /liKyBaHHSA Ta OA4Y>KaHHSA, KOPUTUYHO BaXK/IMBO
HaBUNTUCA AHTUKPU30BUM KOMYHIKaLisiM.

MoBara [0 Tina — 3Ba)kalun Ha BeNbMW G/IN3bKUIA KOHTAKT MiXK flikapem Ta
nauieHToM Ta HeoOXiAHICTb AOTUKIB iIHKONM Mano3HaikomMnx nogen, Ham 3 060X
CTOpPiH NOTPiIGHO AgoAaTV 6ePEXHOCTI Ta NoBaru, yCBiloOMNEHHSA Ta YyiHHOCTI 40
TiNecHux acnekTiB y B3aeMogii MeanpayiBHUK-NaLieHT.

Mig yac Hawwux KOHCynbTaUin 3 MeanpayiBHMKamu Ta nauieHTaMmu npeacras-
HUKKN 060X rpyn 3anepeunnn: «Bu 3abaraTo Bif Hac BumaraeTte. OCb KO BOHU
(TO6TO Ti, XTO HABNPOTU, — NiKapi 415 NaLieHTIB Ta NauwieHTn 419 Nikapis) MOYHYTb
Kpalle NoBOANTUCH, MU TEX ByaeMO pyXaTUCs HasyCcTpiu».

Ane 3 AKoro 60Ky Mu 6 He 3HaxogUINCb, MU MOXEMO B3ATU BifNOBIAaNbHICTb
3a CBOIO MOBEAIHKY, | HE MOXXEMO KOHTPO/I0BaTV NOBEAiIHKY iHWOro. Tomy Hawa
cniBaBTOpCbKa KOMaHia WNpPo BipUTb, WO KOXXHOMY NOTPI6GHO noyatu 3 cebe.
Konn mepnpauiBHUKM Ta nayieHTn 6yayTbh NYHKT 3a MYHKTOM 3 LMUX CMUCKIB
JojaBaTtu B CBOI 3BUYKM, KOXKHA 3yCTPIY MiDXXK HAMUK Byae cTaBaTu 6ifbll B3aEMO-
3a/10BifIbHOI ab0 HaBiTb HAMOBHIOOYOH. | KPOK 3a KPOKOM Lji NPOCTi pEKOMEH-
bauii 4O3BONATb YHUKHYTWU 6araTboX HEMOPO3YMiHb Ta LerInHKa 3a LerimHKo
BMOyAyBaTW CNiNlbHY A0BiIPY B CEKTOPI OXOPOHU 340POB'S.

Lli cnuckun, abo 4ek-nucTun, BU MOXKETE BUKOPUCTOBYBATU MNO-Pi3HOMY. 3 HAMU
MOXXHa 3BipATUCA NPeACTaBHMKaM Pi3HUX CMeLjiabHOCTEN, 334151 Pi3HOT MPaKTUKWY;
iX MO>KHa o6rosoptoBaT UM agantyBaTu Mig NnoTpebum CBOIX BigAiNeHb Y 3akna-
[iB; 32 HUMW MOXKHAa BUNTUCA Ta BUYNTU iHIIMX — 38415 TOTO, LWOOG NYHKT 38 NYHKTOM
3MiHIOBaTW KYNbTYpY B3aeMoii y Me3aknajax.



EA30BWIA YEK-JIUCT MAHOCTI AN4A
MEAMNPALIBHUKA

MpocTi peui, SKi 4ONOMOXYTb YHUKHYTU 6aratbox Nnpo6aem 3 nayieHTamm
Ta BnéynysaTtu B3aEMHY A0BipYy

AKTYyasibHi KOHTEKCTUW: [OPOCAI, AiTWU, NONIKNIHIKaA, CTalioHap, Big4iNeHH:A IHTeH-
CUBHOI Tepanii. Mo)ke OyTu akTyaNlbHUM B YCiX KOHTEKCTax.

Ba3oBa BBiUMBICTb

OnBiTbCA NOANHI B O4i, KONX LEe MOXX/TNBO.

3HaxoabTe Take Micue B NpocCToOpi, Wob6 Balwi o4vi 6ynm Ha OgHOMY PiBHi
3 oYMMa nauieHTa.

BiTaliTecsa Ta npeacTaBnaiitecs.
Konu gopeyHo, ycmixantecs — yCMmillka Hikonu He 6yBae 3aiBol0.
BiTatounch, BKasyiiTe Ha Yac go6u; «4o6puit aeHb/paHoK/Beudip/Hiu».

3BepTanTecs go nauieHTa Ha iM'a (3abyabTe NPO «AAAbKO», «MaMoyKa»,
«KIHOYKa», «AETOYKa» Ta iHWIi NaHibpaTCchbKi Ta NPUHN3NNBI 3BEPTaHHS).

3BepTaiitecs B nepuy yepry 6esnocepeaHbo A0 NalieHTa, Ta 3a NoTpebu —
A0 NanHKU, KoTpa oro/ii cynposogxxye. CTykaiiTe y ABepi wopasy nepuy,
HIXX YBINTK [0 NanaTtn, Ta NnuTanTe, Y1 MOXKHa YBiiTU. BuMuKaliTe 3ByK CBOro
MOOGINIbHOTO TeNnegoHy.

AKwWwo Bam TenedoHyTb, He BignoBigaliTe Ha A3BIHOK, 4OKW BM B nanarti

nauieHTa abo B iioro/ii NpUCyTHOCTI.

Ba3oBa eTuka

JeMoHCTpyiTe cBOK nosary A0 nauieHTa Ta 3auikaBneHicTb Tieo npobne-
MO0, 3 KO0 BiH ab0 BOHa 3BEepHYNNCA.

He o6roeoptoiTe nogpobuli giarHo3y Yun fikyBaHHS y BiAKPUTUX NPOCTOpax
Ta B MPUCYTHOCTI CTOPOHHIX OCi6.

3anuwainTe yce ckasaHe nauieHToMm (K nig gieo npenaparis, Tak i 6e3) Mix
BaMu Ta HUM/HEI.

Yek-nuctu
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3aMiCTb KpUTUKYBATK iHWKX NiKapiB, AgeTanisyiite nauieHTy CBOi pEKOMEH-
fauii Ta apryMeHTyiTe 3MiHW Y KYpPCi NliKyBaHHS.

MoBaxkanTe BMOGip nauieHTa, SKWO BiH/BOHa BUpiwnB/na 3anutatun apyry/
TpeTto AyMmKy. LLle n HaaTO — He «CTaBaiTe B NO3y» i He BignpaBnaiiTe NlognHy
nikyBaTucs go Toro nikaps.

He o6roBoptoiiTe iHWKNX NaUi€HTIB Y/ NliKapiB y NPUCYTHOCTI NalieHTa, HaBiTb
AKLWO BiH/BOHA B HENPUTOMHOMY CTaHi.

Y NpUCYTHOCTI nauieHTa He roBOpPITb NPO HbOTO/HEl 3 IHWKUMU NI4bMU
B TPETIlA 0COO6I, HaBiTb AKLIO BiH/BOHA B HENPUTOMHOMY CTaHi.be3 gocTaTHix
(haxoBux NigcTaB He BTpyyaliTeCcb y NpMBaTHI CNpaBu nauieHTa.

KomyHikauii

ByayliTe BigHOCUHM 3 NOAMHOLO. MNalieHT 6yAb-9KOro Biky Ta 'y 6yAb-AKOMY
CTaHi — He TiJIo YM Habip AinarHosis, a crnpasXXHs XnBa NIanHa.

CTpyKTypyiiTe KOHCYyNbTaLito.
3anuTaiiTe y nauyieHTa npo roro/ii ovikyBaHHs Bif nikyBaHHsA/peabiniTauii.
CrtaBTe 6Gifblle BiAKPUTUNX 3anuTaHb.

ByabTe rotoBi NOSICHMTU NAUIEHTY, WO A8 Yoro nomy/ii npusHayeHo,
Ta AKOro eekTy i NpubAM3HO KON OYiKyBaTW.

YHUKaTe HEOAHO3HAYHMX XKapPTiB Ta MEANYHOTO XXaproHy.

MepiognyHo nigcymMoByiliTe no4vyyTe, 3a HEOOXiAHOCTI cTaBTe Nayi€eHTOBI
YTOUHIOHOUI NUTAHHS.

MPUIAHATTA pileHb

HapaiiTe nauyieHTy gocTtaTtHbO iHpopMmauii, wob BiH/BOHA MOIIN NPURHATK
pilleHHS.

MoBaxkaliTe BMOIp NayieHTa, SKWO BiH/BOHA NOBHICTHO Y/ 4YaCTKOBO BiAMOBNS-
€TbCHA Bif BallMX Npono3uuiii/npunucis.

IHhopMyiiTe nauieHTa NPo MOXX/IMBI 3aMiHHUKN/anbTepPHATUBHI Npenapartn/aiody
pPeyYoBUMHY (SKLLO Ta KONW Lie aKTyasbHO), KONn NpunucyeTe niku, Ha BUNajok,
AKLWO peKoOMeHA0BaHNX HaliMeHyBaHb He Byfe B HasBHOCTI.

Y3rogyiTe fii 3 npeacTaBHUKOM NalieHTa, SKUIO NalieHT He 3aaTHUin/Ha
npuiiMaT pilieHHs.



Tino

3aBxan iHpopmMyinTe nayieHTa Npo Te, WO BU NaaHyeTe pobutn 3 HUIM/HEID
Ta Hasilo.

LLlopa3y nuTainTe y nauieHTa Npo 3rogy Ha MaHinynsauii/ooTopk Ao Tina.

[na npoBefeHHsa 6yab-SKUX iIHTUMHUX npoueayp 3 nauieHToOM BUKOPUCTO-
BYWTe WMpMY Ta npuKpusaiite noro/ii Tino.

He 3anuwainTe nauyieHTiB nexxatn/crtoatn/cngitn/pyxaTtncs orofieHuMun.
He ornspaiite nayieHTiB y NPUCYTHOCTI Nt04ein iHWoi cTarTi.

MigTpumMyiiTe caMOCTIAHICTb MauieHTa y TirieHiYyHMX npoueagypax Ha ToOMy
piBHi, Ha AKOMY BiH ab0o BOHa MOXe 36epiratm camocTiiHicTb. Hacam-
nepegf XxoguTn Ao TyaneTty: HoraMu, CToOA4YN, CUAAYN, Y CYAHO - O0TU, [lOKU
ue éyae MOXINBUM.

He nponoHyiiTe nauieHTy, SKnii/sKa MoXXe KOHTPO/I0BaTU MPOLECU BULITEHHS,
BAATHYTU NiAry30K.

Be3neka TaririeHa

Konu noTpibHi pyKaBMUYKKU, HaasranTe CBiXKy napy Ta 3HimaiTe ii B npucyT-
HOCTI nauieHTa.

Po3kpuBaiTe wWnpuumn, amnynu, iHWi BUTpaTHI MatepiannM B NPUCYTHOCTI
nauieHTa.

3acTensiite KyweTKU, Kpicna TOWOo CBXUMKU NpocTupagnamm/nentowkamm
nepepg npoueaypoto B MPUCYTHOCTI NalieHTa.

MepenuTaiTe iM'a UM gaTy HapPOAXKEHHS NIOANHY Nepes CEPIO3HMMM MaHiny-
NALISMU 3apan YHUKHEHHS MOMUJIKN.

AHTUKPWN3OBI 3axoam

BepexiTb cebe, CBOI HEPBU Ta HEPBU CBOIX NaLieHTIB. 3a3BMyail nauieHTun
BiiNOBiAaTb B3AEMHICTIO.

JoknagiTb ycix 3ycuns, Wwo6 3anuwartncs CNokKikiHUMK, He Tpy0iTh | He gpaTyi-
TecCb, He MiABULLYTe rosoc.
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Monepea)ynte NpPoO MOX/ANBI HEraTUBHI HACNiAKM Y1 NOGIYHI Aii BTpyYaHb
Ta npenaparis, Ta iHQOpMYIiTe, KW NNaH Ai y BunagkKy, akuWwo wocs nige
He Tak.

HamaraiiTecb MakcumanbHO YHUKHYTU NPUMYCY Mif yac npoueanyp. Akwo ue
OVUTUHA Yn NauieHT, KOTPUil nepebyBae B HECTABIIbHOMY MCUXIYHOMY CTaHi,
3apyuiTbCa NiIGTPUMKO MOro/ii 61n3bKuX.

He kpuTukyiite i He cBapiTb NauieHTa. HaToMiCTb NOSACHIONTE, SK, WO i ANs
4oro noTpi6HO pobuTu.

AKWO nauieHT 60iTbCA UM NaHikye, fanTe Nomy/iin yac 3aCnoOKOITUCH.

3anponoHyiiTe nayieHTy 3aHOTyBaTu iHpopMauito. o3yiiTe iHhopmauito
Ta nepesipsnTe, SK i po3ymie nauieHT (0co61MBO KON BiH/BOHA 36yaXxe-
HU/Ha YN Ma€e BUCOKY EMOLUINHY Temneparypy).



EA30BUIN YEK-JTUCT MOBATW/ A4
NALUIEHTA

MpocTi peui, SKi f03BONMATL Kpaue nobyayBaTn B3aEMOSit0
3 nikapem/MefCcecTporo Ta nonepeauTn Mmacy npooénem

MigrotToBKa A0 Bi3UTY 41 PO3MOBU

CknafiTb CIMCOK CBOIX CKapr, CAMMTOMIB Y/ iHWNX NUTaHb.

3aHOTYyNTe BaX/MBi geTani: AK Ti, WO CTOCYTbCA cKapr/auckomMmgopTy,
TakK i CTOCOBHO NPUAOMY MeAVNKaMEeHTIB.

CTpyKTypyhTE HOTATKMU:

+ AKi Balli OCHOBHI cKapru,

+ AKi noAii npu3Benn Ao HUXx,
* KOJIN Ue no4yanocs,

+ AKW,O0 BU BigvyBaeTe 6iNb, ONUWITL NOro (Takuii, WO KOose Yn TUCHE, PIi3Knii
TOW0), TAaKOXX Moro cuny no wkanieig 1 go 10 6anis,

*+ AKi MeAuKamMeHTu BU npuiimaeTe,
+ fAarta OCTaHHIX MiCAYHUX (KON aKTyasbHO).

MpuroTyiTe pesynsTaTu aHanisiB 4m OGCTEXEHb | MEAMNYHY AOKYMEHTALLit0
Ta NMPUHECITH iX 3 cob60l0.

OcCBIXITb B NaM’Ti CBOO MeAuN4yHy iCTOopito, Wo6 WBMAKO AaBaTu Bignosigi
Ha NUTaHHA Yn, SKLL0 3HAJ0OUTLCSH, KOPOTKO PO3MNOBICTH iT Nikapto.

OsHaliomTecs 3a3ganerigb 3i cTaTycOM KOHTpaKTyBaHHS 3aknagy B HC3Y
(AKWO | KON ue akTyasbHO).

Bi3bMiTb 3 CO60K0 HOTATHUK (260 BBIMKHITL AMKTO(OH, nonepeansLLn Npo
ue nikapsa Ta NOSICHUBLW, WO BU Lie pobuTe, wob MmoxHa 6yno nepecnyxatu
pPO3MOBY) Ta 3aHOTOBYWTE OCHOBHY iH(hOpMaLito 3 gianory 3 nikapem.
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Ba3oBa BBiUMBICTb

He BpuBaliTecs Ao KabiHeTy, HaBiTb AKLO0 «MEHIi N1we cnutaTn» abo «MeHi
nuie 3abpatun JOBigKy».

MoBa)kaliTe NopsAoK Yepru.

BiTaliTecs Ta Ha3uBailiTe CBOE iM's, 3BepTaiTecsa 0 Nnikapsa/MeacecTpu Ha
iM'a (Ha iM'a Nno-6aTbKOBI).

MOYHITL 3 APY>XXHLOTO Ta [O06PO3NUYINBOTO TOHY.

Ha nouaTky 3anuTtaiiTe y nikaps, Yn 3py4Ho iin/iiomy 3apas po3MOBAATU.
YTOYHIiTb, CKiflbK/ € Yacy Ha PO3MOBY.

He KopucTyiiTteca TeneoHOM nifg Yac Bi3uTy.
36epiraiiTe KOHTAKT O04MMa, KON Le MOXX/INBO.
He BuTpauaiite yac nikaps Ha 6anaykm nosa Temolo.

3anuTaiiTe Npo 3py4YHi ANsa nikapsa roguHM Ta KaHanu anaa cninkyBaHHs/
YTOUYHEHHSA NUTaHb, SKWO Taki BAHUKHYTb NiCAA Bi3UTY.

He nepepaBaiiTe M0OGiNbHMII HOMEpP Nikaps 6e3 Noro/ii 3arogn iHWKUM NASAM.

BasoBa eTunka

He TenegoHyinTe nikapo/mMencecTpi Ta He BUMMaranTe Bif HUX eKcTpe-
HOT yBarm 4m oco6/MBOro CTaBNEHHS 3 Orns4y Ha Te, Wo BU YMACL/YnNACh
6pat/cecTpa/kym(a)/cBat/cBekpyxa/aenyTtaT(ka)/KNieHT KOpnopaTuBHOI
CTpaxoBKKN (CMMCOK MOXHa NPOAOBXUTK), — 60 B KOHTEKCTI npodeciiiHnx
Bi4HOCWH Yy nikapsa Hemae VIP-nepcoH. € nauyieHTn, AKUx BiH/BOHa MOBUHHI
npioputesyBaTu nuwe 3a CTaHOM 340POB's.

MoBigomMTe nikapsa Npo HaMip oTpuMaTn Apyry AyMKy abo npo 3BepHeHHs/
NiKYBaHHA Y IHWNX cheuianicTis.

He nutanTe y nikapie: «4u B 6 Tak siikyBanau cBow mamy/Tata/gntnHy/
yonosika?» HatomicTb noAinitbca cBOIMM MOOOKWBAHHAMU YN NOCTaBTE
NUTaHHSA, SKi BaC XBUMOKOTh.

AKLLO BY BiguyBaeTe, WO HE MOXXeTe AOBIipUTUCA Nikapto, BapTo noabartu npo
Te, Wo6 3HAWTW iHLWOTO.



CtaBTecs 3 noBarok 40 NpuBaTHOCTI IHWKX NaLi€eHTIB.

He hoTorpadyitte/He 3HiMarTe Ha Bigeo iHWKWX NauieHTiB.

KomyHikauii

IMOYHITL 31 CNNUCKY CBOIX MMTaHb Ta BUPILWITb pa3oMm 3 JlikapeM, B SKOMY MopsaaKy
BN 3MOXXeTe N0 HUX NPOoiTUCH.

MoBigoMTe nikapsa NPO MOX/NUBI KYNbTYPHI Y peniriiHi ocobnnBocCTi, fKi
MOXYTb BMNBATW Ha Bawy npobnemy/cuMmntomu/aiarHos.

JaBailiTe Ha 3anuTaHHA Nikapsa YecHi Bignosigi.
LiniTbcsa 3 nikapem CcBOIMU cTpaxamu, O4iKyBaHHAMW Ta CYMHiBaMu.

dokycyiiTecs Ha po3moBi. O3ByuUyliTe iIHpOopMaL,ito, LLO CTOCYETLCA NUTAHHS,
3 AKUM BU NPUALWNK A0 Nikapsa. YHUKaNTe 3aralibHUX 3anuTaHb, BU3HayYTecs,
WO Bam NOTPIOHO 3HATK, Ta BYAbTe KOHKPETHUMN Y GOPMYTIOBaHHAX.

YNOBiNbHKOWTE PO3MOBY YU BBIYIMBO 3YMUHANTE Nikaps, KOM Bam LLOCb
He 3Pp03YyMIfI0 Y/ BN 3 HAMOCH He norogykyetecs. CTaBTe NUTaHHSA, AKWO Bam
LWOCb He 3p0o3yMino. NepeBipainTe CBOE PO3YMIHHA NOYYTOro 3a AONOMOroH
YTOYHIOKUNX 3aMnTaHb.

AKWO MaeTe noTpeby cnifkyBaTtucs 3 fiikapem HaoAuHui, noBigomTe
nomy/in npo ue.

MigcymoByiTE NPOTArOM PO3MOBM Ta B KiHLi. MepeKkoHalTecs, Wo yci Bauli
NUTaHHA 6y/In 06roBopPeEHi, a NoTPebu — NouvyTi.

MuTtariTe Npo wini NpMsHavyeHb, NP0 OYiKyBaHUI pesynbTaT, N0604YHI eheKkTH
Ta HaCTYMHi KPOKK B pasi, AKLW0 WOoCh nige He Tak.

HapaBaliTe yeCHWi1 3BOPOTHI 3B'I30K — | MPO Xopoue, i Npo noraHe —y
[06po3nYnnBi hopmi.
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CninbHE NPUNHATTA pPillEHb

MoiHpopMmyiiTe nikapsi NPO Te, HACKINbKM BU XoueTe by Tu 3anyvyeHnm/3anyye-
HO A0 NPUNHATTA pilleHb, Ta HACKINIbKM 6araTo getanei xoyeTe 3HaTh, KOoro
3 BNIU3bKUX JONYUUTHN.

MonepeabTe Nikaps NPoO MOXAUBI KYNbTYPHI Y1 peniriiHi ocob6nmMBOCTI, fKi
MOXYTb BMAMBaTU Ha Ball BUOBIP NiKyBaHHS.

AHTUKPWN30BI KOMYHiKaL,ii

BepexiTb cebe, CBOi HEPBU Ta HEPBU MenpaLiBHUKIB.

JoknagiTb ycix 3ycusb, WO6 3anuiwatncsa cnokiiHUMn, He rpyoiTh | He gpaTyii-
Tecb, He migsuLyiiTe ronoc.

Jekinbka gpas, aKi MOXYTb AONOMOrTU B pasi TPYAHOLLIB:

-+ {1 xBMNoKCA, WO MU HE 30BCiM OMH O4HOIO 3p03yMiin. OCb, HOMY MEHI Tak
3[0a€TbCH....

+ MeHi noTpibHO NOroBOpPUTN 3 BaMU NPO «A». UM MOXKEMO MU Lie 06roBo-
puTn 3apas?

-+ A po3yMito, Wo BM nocniwaeTe. MeHi gy>ke NOTpi6HO 06roBopuTHn «Ax», Konn
A MOXY Bam nepess3BoOHUTU YN NPUATU NOBTOPHO?

+ byab-nacka, 4ONoOMOXiTb MEHIi 3p03yMiTU «b».

- 1 Xouy nepekoHaTucs, Wo nNpaBu/ibHO Bac 3po3ymina. Bu ckaszanu MeHi
3p0o6uTn «ABBIM». Tak?

+ MeHi cknagHo 3po3yMiTh MeAnyHy TepMiHONOrito. Yn He Mornn 6 BU TPOXuU
YNOBINbHUTUCSA Ta MOACHUTU MEHI Lie MPOCTOK MOBO?

« AKNIA TEPMiIH MEeHi 3aryramTtn, wob nowykatn 6inbwe iHhopmayii npo
XBOopooby/maHinynauito/nikn? Lo nopagute nountatn?

BBiunMBO NpoCiTb Nikapsa HagaTu NpuHavYeHHsa Ta iHpopmauito Npo aiarHo3
NMCbLMOBO, 3 NiIANVUCOM Ta nevyaTKolo.

B pasi BUHMKHEHHS CRiPHUX CUTYaliii 36epirainTe cnokili Ta 3Beprailitecs go
3aBifyBayva BigAiNIeHHAM Y1 FOIOBHOTO Nikaps. ba)kaHo 3 MTMCbMOBOIO 3a5BOH0,
B SIKil BUKNaAeHi Balli NMTaHHA/CKaprn, 3apeecTpyBasLum ii B KaHUeNnsapii.



Be3neka TaririeHa

Mepep BiABiAaHHAM Nikapsa NPUAMITL AyLW Ta BAATHITL YUCTUIA 3pYYHNA OAST,
CBiXY 6iIM3HY Ha BUNagokK, AKLWO0 A0BeAeTbCA PO3AATHYTUCSH, MOUYNCTIThb 3yOu.

BepiTb 3 06010 NPO BCAK BUNAA0K PYLIHUK, CEPBETKN, BOAY, YACTI LUIKAPNETKN.

Bu mo)keTe npocuTu meanpauiBHMKa po3nakoByBaT 04HOpPa30Bi BUTPaTHiI
mMatepianu Ta aMmnynun y Bawiin NpUCyTHOCTI.

PeTenbHO MUiiTe pyKun sKOMOra yacTiwe nig yac BisuTy 40 MeAUYHOro 3aknaay
Ta nicna HbOro.

BigcnigkoByiiTe Nob6iyHi ehekTn Big NnpenapaTiB/MaHinynauin Ta nosigom-
NsANTE NPO HUX AiKaps.
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CJ1IOBA MIATPUMKW BI14 NIAEPIB AYMOK

«HAKICTb MeAMYHOT 4ONOMOTN NOYNHAETHLCA HE 3 0COB/IMBUX 3HAHb YN BONOLIHHSA
HOBITHIMWN TEXHONOTIIMU, HE 3 «MNOUYYTTS 0OO0OB'A3KY», HE 3i «CTaHAapTIiB
HawWwol KNiIHiIKN» | TUM Binble He 3 A3BiHKA KepiBHUUTBA MPO KOroCb «AyXXe
BaXK/IMBOTO». CNpaB)XHA AKICTb MeANYHOI 4ONOMOrN NOYMHAETLCA 3 emnartii.
Konu nikap Ta megcecTpa 6ayaTb He «nalieHTa» | HaBiTb HE «KJIEHTa»,
a ntoanHy. JIIANHY 3 YHiIKanbHOK ICTOpIE, 3 yCiMa TOHKOLLaMM AOCBiAQY Ta eMOLiiA,
i3 NIOACLKOIO MAHICTIO | 6@€3YMOBHOI0 LIIHHICTIO. | NOBOAATLCA Tak, AK XOTiNn 6, woo
NOBOAMINCA 3 HAMW Ha MicCLi i€l NloAMHW. 3 NOBAroto, PO3YMIiHHAM i MiATPUMKO».

KaTtepuHa bynasiHoBa
MeoudHuin ekcnepTt AuTtsavoro donay OOH
(OHICE®) B YkpaiHi

«B YkpaiHi BigCyTHin Nny6niyHnii gUCKypC CTOCOBHO A0BIpU CUCTEMI OXOPOHU
340pOB'A | Nikapsam. HU3bKWI piBeHb A0BIpUM MeAULUHI 9K pa3 NOYMHAETbLCA
3 arpecuBHOi, NO0OAEKYAN TOKCUYHOI, PUTOPUKN MELUYHOTO nepcoHany
[0 nauyieHTiB Ta iXHiX 61M3bKMX. [TOCUAOIOTL HEAOBIPY We N HeraTUBHI
pesynbTatn NikyBaHHA, BUCBITNEHI B 3MI 4 OTpMMaHHi No «capapaHHOMY
pagio». O4HIE 3 NPUYMH (PparmeHTauii BiGHOCKMH MiXK flikapem Ta nauieHTOM
€ BiACYTHICTb NiArOTOBKM MeANYHOIo NepPCcoHasny 3 KOMyHIiKaTUBHUX HABUYOK.
AK NOBIAOMNTU NPO pak nauieHTy, Y4 NPO CMepTb NnauieHTa poanyam, Hac
HIXTO He BYMB. Bunnucsa Ha npuknagi ctapwmnx Koner, gk ue poéutu, abo
HaBnakun — 9K e He pobuTun. MNMocCibHUK «JTIIAAHICTbL | emnaTia B OXOPOHI
3[40POB’'A» MICTUTb YBECb 06CAr cyyacHUX AaHuX, Wo6 NOKpUTU AediuumT
TeopeTUYHOoI iHpopmMaLii, a Moro npakTUyHa YacTuHa A03BOJINTbL WBUAKO, HA
KOHKpEeTHUX NpUKnajax, BBECTU METOAUKN NPaBuIbHOT KOMYHiKauii B LLOAEHHY
po60oTy nikapis. Llein NOCiIGHMK CKOPOYYE PO3PMB Y CRiNIKYyBaHHI Mi>XK NaLiEHTOM
Ta nikapem, ane s noyaTky Aikapi malTb Koro npountatn. O60B'I3KOBO».

AHppii Be3HoceHKo
FONOBHMM nNikap HauloHanbHOrO 1HCTUTYTY paky
OHKOX1pypr



«[Mig yac cbOroAHiWHLOro NPUINOMY B Hallii CilbCbKili ambynaTtopii nogymanocs,
WO y nauieHTKn 3aHaaTo 6ararto ckapr 478 O4HOro Bi3uTY. A 3rafiaB paHillH
thpasy ana posgymis: «l Ak xoueTte, WO6 3 BAMU YUHUAN NOAMN, TaK | BU YMHITb
3 HUMU», Ane bor, 3amicTb 3p06UTU MeHe Kpawmm fikapem, WoAeHHO nigHiMae
NAaHKy eMOUIMHMX BUK/IMKIB, @ A4 i1 Mog0NaHHsA MEHi caMOMy MOTPIGHO WwykaTn
NPaKTUYHI IHCTPYMEHTMW...

«30BCIM He CTpallHy KHUTY..» MU 3 OPYXWHOW 4MTanu NOBINbHO i WoBeyopa
BNlALITOBYBa N KO0 pednekcii Ta 3Haxo4KeHHs napaneneii 3 HaWnm XUTTAM
i po6oTOt0 B rpomagi. M pasom s3Haxoauan i BUnpo6oByBasivi HOBi iIHCTPYMEHTH:

fMeHi 34a€TbC, WO BM PO3ryb1eHi Takoto KifbKiCTHO CKapr, AaBaiite cnpobyemo
po3ibpatu YacTUHY 3apas, YHaCTUHY 3a TMXKAEHb...

Monpw Te, Wo MK He 3aBepLwnIn PpoboTY 3 i€l NI0ANHOLO, CMISIKYBaHHA 3a11WNN0
BiAYYTTA 3a40BOMIEHHA TUM, WO MU OBOB'A3KOBO 3HANAEMO BUPILEHHS HalUX
nUTaHb. A TaKoX A PO3yMilo Te, WO emnaTid — ue He NPOCTO NpakTUYHWNA
IHCTPYMEHT B3aeMOji 3 NI0ANHO Ha NPUIAOMI, a Hallla LoAeHHA eMOLIAHA ririEHa».

Bapgum Byc
cimenHun nikap,
TpeHep Akanemii cimenHoi meguuuHu YKpainwu

«BigKpuTicTb nikapHi — ue ogHa 3 Tpaguuiin, SKy Mn ycnagkysanu Big Mukonm
AmMocoBa Ta IHCTUTYTY cepueBO-CYAMHHOT Xipyprii nig Noro KepiBHULTBOM.
BiakpuTicTb fOonoMarae HaMm OTPUMYBATW Kpalli KNiHiYHi pesynstatn. BigkpuTicTb
fonomarae MeHlue BuropaTu. BiakputicTe fonomarae 6ynysatu LOBipy, a oBipa
MiX flikapeM Ta nauieHToM — 6e3LiHHa. BaXX/IMBO BYNTUCS BIAKPUTOCTI 3 MepLIoro
KYypCy, a NpakTUKyBaTu — 3 NepLUOoi KOHCybTaLii i 4O OCTaHHbLOT BUNUCKW».

Inna €meub

LOKTOP MeOUYHUX HayK,

ovpekTop LeHTpy amTauol Kappionorii

Ta Kappioxipyprii,

npothecop kaheapn amTsvoi kappionorii

Ta Kappioxipyprii HY03 imeHi Mnatona llynuka
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«MNTaHHA KOMYHiKauii, NoAAHOCTIi Ta OPIEHTOBAHOCTI Ha NauyieHTa € AyXxe
BaXK/IMBUMW A9 MeMNYHOT CNifIbHOTW, NaLUi€HTIB Ta CyCcniNbCTBa B LjiflIoMy. 340POB'A
NIOANHN — Ue HaNbinblla LUiHHICTb., A 3aBXAW 3a3Havato, Lo 340PO0B'A NI0ANHN
noynHae (hopmyBaTnUCH B Nepios BHYTPILWHLOYTPOOBHOro po3BUTKY Ta B nepuli
pPOKM XUTTA. OCBiTa CyCnifibCTBa Ta Ha/IeXHi KOMYHiKaLii HagaBadviB MeanyHnX
NOCNyr Ta nauieHTiB 3a YMOBW Ha/IeXXHOT noBarun Ta Il AsHOCTI 3MOXKYTb 3p00UTU
CBIT Kpawmum, gob6po3nunneum Ta 6esneyHnm. Came HaBYaIbHUIA NOCIOHUK,
pO3p06NEeHNIA FPYNO aBTOPIB, 3p0OUTL BaXK/IMBUIA BHECOK A0 LnX 3MiH. OCOOGMUCTO
ANna MeHe cnienpaua B poboymx rpynax 3 4ieHamum aBTOPCbLKOro KO/eKTUBY
CcTana Ba>KNIMBMM AOCBIAOM KOMYHiKaLi Ta gana Bignosifi Ha cknagHi NUTaHHA».

€nizaBeTta lyHbKO

OOKTOP MeOW4YHUX Hayk, npofecopka,
yneH-KopecnoHgeHTka HAMH YkpailHwu,
3aBiayBayka Kahegpow HeoHaTonorii HYO3
imMeHi MnaTtoHa Wynuka



BEJIMKA NMOAAKA

yCiM, XTO MPAMO 44 onocepeaKosaHo foKNaB 3ycunb 4

NOCiBHUK 3'ABUBCA Y CBITI:

BaneHTuHi AHY(pPIEBIV
BikTOpY ApTEMEHKY

Tapacy besnanomy

JapwuHi boraaH

Anini BopnCoBiit

|puHi BOPOBVK

|HHi Bonocesu4

TeTaHi faBpull

HaTtani ranisw

FO «PaHHI NTawKkn»

Onb3i FoBapAOBCHKil
Onekcito FonoBiHy

AnacTacii FopeLbKii

OneHi fopcbKii

Codii [ycak

OnekcaHapy ycakoBy
[apuHi ﬂ,MMTpiGBCbKWI
Angpeacy Epety

OneHi IrHawyk

MapWuHi KaxHOBI

KomaHai Info Sapiens
KomaHpam O «Fopu3oHTanN»
Ta «30BCiM He CTpAalWHOT KHUTU..»
OneHi KopoTyH

OnekcaHapy KOCTIOKY

OneHi KocCTIoK
AHHi-BepoHilli KpaCHonoanbKiVI
Napwci

AnacTacii JleyxiHil

tonii MapTUHEHKO
HaTtani MiTseBii

|puHi Mos4aH

AJbOHI OXOTHIKOBI
OkcaHi MeTpuHW4
BikTOpIi l'li,u,BopuaHCme
Hatani NMosap

Mapii Monosgii

TeTaxi Monos.ii

Onb3i Mowypyesint
HiHi Pe3HiueHKO
Hatanii Pyaakosii
TeTsiHi CeHAeLbKIl
Masny CinlbKOBCbKOMY
IsaHy CUMOHOBCbKOMY
30psHi CkaneupKii
tOpito CMO/IEHCbKOMY
TeTani CTenypkKo
MeTpoBi TOUNNKIHY
tOnii Tuxonas

tOnii Typnakosii

Anni TIOTIOHNK
Onekcito XapnToHOBY
Mapii Xpanavosi
IBaHy YepHEeHKY
€nizaseTi LLyHbKO
Mapii LUnno

AHnacTaclii LLlypeHKOBIl
TeTani LLlyapoBiH

o TOro, o6 uew

363



HaBuanbHe BMAaHHA
NeyxiHa AHacTacia leHHaiiBHa

NIOOAAHICTb TA EMIMATIA
B OXOPOHI 340POB’A

MOCIBHWK ANnAa BUKNALAYIB

loes Ta ynopsigkyBaHHs  AHacTacisa JleyxiHa

KoopauHauis OneHa IrHawyk

O6KknaanHka, gusaliH, MakeT, 06po6Ka intocTpauiii Ta BepcTka AniHa Bopucosa
PeparyBaHHsa Mapis XpanauoBa

KopekTtypa Onbra MowypyeBa

MianncaHo fo Apyky: --.--.----. dopmar: .....
Opyk ohceTHniA. Nanip ... Haknag ... npum. 3am. Ne ...

YKpaiHo-LWwBeliLapCbKnii NPOEKT «PO3BUTOK MeUYHOI OCBITW»
01001, m. Kuis, Byn. JlloTepaHcbka, 6b, kB. 43

Ten.: +380 44 384 10 09

E-mail: events@mededu.org.ua

mededu.org.ua

BupasHUUTBO i ApyK: MailicTep KHUr
CBiOUTBO, PEECTPOBUIT HOMEP
03037, m. Knis, Byn. Makcuma
KpusoHoca, 2b

E-mail: zamov@masterknyg.com.ua


mailto:zamov@masterknyg.com.ua
mailto:events@mededu.org.ua
https://mededu.org.ua/

«BigKpuTICTb ,u,onomarale H.aM o
oTpuMyBaTh KpaLLi KNIHIYAI pe3yqb .
MeHwe BUropaTh. Byoysatu goalpy,—
a floBipa MiX nikapem Ta naujeHToM
Ge3LiHHa. Bawnmeo BYMTUCA
BiOKPUTOCTI 3 nepLoro Kypciy.

a npakTuKyBat — 3 nepLuo!. o
koHcynbTawii v Ao OCTaHHbOI BUMA .

|nna Emetlp, BOKTOP MeVuHUX HaY K. mpem;;)p
LleHTpy ANTAYOI Kapnionori‘i Ta mpmomeyp ,
npodecop radpernpv AUTAHOL kapaionoril

Ta Kapnioxipypri'l' HYO3 iMeHi naToHa Lynuka

FOPM3OHTAII
OCBITU Gl ¢ ¢

YKPATHO-LUBEMLIAPCHKII
MPOEKT

= Swiss Tropical and Public Health Institute
Wseiiuapcbka Kondepgepauin yKPAlHM Schweizerisches Tropen- und Public Health-Institut

Bereditiap npoexTy

9 S | MIHICTEPCTBO ) PO3BNTOK
Confederazione Svizzera OXUPUHM SWISS TPH ME,D,MLIHOI
Confederaziun svizra 3HUPDB'H

MpoekT piHaHCcyeTbCA LLBenLapChKolo areHLieo po3BMTKY Ta CriBpobiTHMLTBA. Mornsam 1 iaei, npeAcTaBneHi B LbOMY BUAAHHI,
Hanexatb aBTopy(-am) i He 060B'A3KOBO BigOOPaXaloTh nornaan LLBenuapcbKoi areHuji po3BMTKY Ta CRiBPOBITHULTBA.
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